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4610 University Avenue, Suite 105, Madison, Wisconsin 53705, 608-233-6400 = === 

| July 15, 1988 | | | a 

J Marigen Carpenter Helen T. Burger | 
Mayor Chairman Pro Tem | 

|. City of Neenah oe Ecumenical Retirement Canmunity, Inc. vd 
: 211 Walnut Street — , | 164 Adella Beach Road | a 

Neenah, WI 54956 | Neenah, WI 54956 © a | | 

a -  -‘Dear Mayor Carpenter and Mrs. Burger: | | | | 

With this letter we are providing you with our market demand study which | 
‘ focuses upon an analysis of retirement housing opportunities in the 7 
| Neenah-Menasha area. The cbjective of this study was to evaluate the scale | 

eS | and the character of effective demand for retirement hosing designed for | 
the independent elderly and located within the Neenah area. The population ara 
frame for the study was camprised of households consisting of individuals | | | 

| who are 65 years or older and who currently reside in the Towns of Neenah © ; 
a ; and Menasha, and the Cities of Neenah and Menasha. Residents of nursing 

-hames, assisted living units, subsidized elderly housing projects, and St. | | 
| _ Mark's Evangelical Lutheran Apartments were excluded fram the population 

frame. It is assumed these residents will never be custaners for a new 
a market rate retirement center in Neenah. - | | 

: We are pleased to report that our analysis and interpretation of the 577 Os 
| responses fram persons 65 years and older suggest there is an opportunity _ 

| to meet an effective demand level for approximately 40 one-bedroom and | 
two-bedroom living units ina retirement setting on the site partially 

3 owned and partially under option by the City of Neenah, and located on Fast | | 
| North Water Street in Neenah between the Y Canmunity Center and Theda Clark 

Medical Center with frontage on the Fox River. | a se EE 

| The most marketable retirement housing product would include a mix of | | 
- one-bedroam and two-bedroan indeperndent living units featuring private | 

m | storage facilities, an enclosed garage, and a laundry roan with washers amd © ng 

- @ryers located on each floor. Also featured would be a limited mumber of | | 
canmmunity/recreation roams, a canmon area dining room for optional meals, a | - 
24-hour emergency response system and safety equipment available in each | 

- unit, elevators, amd a 24-hour security system. The addition of such oS 
features as a private patio or sun-roam, a cambination washer and dryer 
within the unit, and/or a separate stall shower in same of the living units | | 
will give the retirement center a greater campetitive edge in the | | 

i retirement housing narket. oor | fos
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Additional supportive services would be offered for a fee on an as-needed | s 

basis. Pricing of the living units would include a basic rental charge and | 

a 36] ~=6a_:sonetime entry fee. Although the issue was not addressed in the survey 

| research, the analysts advise that the entry fee be fully refundable. If 

| administratively possible, a choice of entry fee/monthly charge options | 

4 | would be most marketable. | . 

| Although proximity toa nursing hame is not important to the majority of ft 
5 | potential customers, many of the most probable market prospects would like 

| the reassurance of priority entrance to a nursing hame, if needed. Also, | 

there is a strong preference that a retirement center be designed to 
" | provide for assisted living, if needed. The assisted living services could | 

in be purchased f ron outside health care organizations or provided by | | 
| - retirement center staff. — a a | | | 

We invite you to study our analytical approach and survey research data 
- provided in the following report to see if you concur with our opinion as 

| to this market opportunity. It should be noted that our summary of major ~ | 
. research findings at the beginning of this report, and our more detailed | 

a analysis and conclusions within the report, are subject to the statement of | 
| - limiting conditions found at the end of this report. | of 

J | It is always satisfying to discover what seems to be a need in the market oe 
| place for a housing product which offers a unique campetitive edge and 

| which may enjoy sufficient effective demand to operate without a direct 
rent subsidy. We lock forward to your comments and any questions you may 

5 It has been a pleasure to work with both the excellent staff in the | | 
CU Department of Cammunity Development and = members of the Ecumenical | | 

| Retirement Camnmunity, Inc. Task Force; your cooperation and patience have Do 
7 been greatly appreciated. Ree | | 7 | 

FOR LANDMARK RESEARCH, INC. | : | . | 

, Jean B. Davis | | gt oO a 
a _ President — | | : | : - 

? _ Enclosures = | | | Ss | |
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it | A STUDY OF THE MARKET DEMAND eee | 
a - | FOR | 

| | | RETIREMENT HOUSING | 

| | | - | FOR | 
THE ECUMENICAL RETIREMENT COMMUNITY, INC. AND THE CITY OF NEENAH a 

| _ SUMMARY OF MAJOR RESEARCH FINDINGS | 

4 oy, A. DEMOGRAFHICS OF DEFINED MARKET STUDY AREA 

- 1. The market study area is defined by the four minor civil divisions known |. 
| as the Towns of Neenah and Menasha and the Cities of Neenah and Menasha. 

4 Based upon 1987 population estimates and 1992 population projections fram — 
| National Planning Data Corporation, the population of persons 65 years amd yo 

| older in the defined study area is projected to increase as follows: | 

a | | | | eran Percentage Change | 
| | 1980 1987 1992 1980~- 1987- | 
: | | 1987 1992 : * 

oe Total No. Persons | i | fo 

| 65 Years & Older 5,178 6,103 6,571 18% 8S |. | 

: Annualized Average — ae ee a es 

| ee _ Percentage Change | | 2.6% 1.5% | 

4 | | | Proportion | | | | | | 
of Persons , | | 

. a 65 Years & Older | | | | | 

ie | in Population 9.9% 10.9% 11.3% 

Td Based on this aggregate data of all persons 65 years amd older, there 
_ | appears to be a steady increase in the number of persons who are potential | 
i | ) customers for retirement housing, although the trend has slowed. But the 

| Neenah-Menasha area population is relatively young: the average 
= | proportion of persons 65 years and older in the State of Wisconsin was 12 
e | percent in 1980 and in the Milwaukee area there are urban areas such as ~ 

_ Wauwatosa in which the average proportion of elderly was 16 percent in | 
| 1987 with same zip code areas as high as 25 percent. a | | 

2. Since the average entry age into retirement housing in Wisconsin has been : 
a between 75 and 80 years of age, it is important to disaggregate the - 
4 | population of persons 65 years and older in the defined study area by age - 

fo groups to camnpare projected growth rates of the 75 year and older | _ 
; population and the 65 to 74 year old population. | | -



4 - Between 1987 and 1992 the population of persons 65 to 74 years old and | | 

| persons 75 years and older is projected to change in each city and town as a 

, follows: | - | | 

a / | | 5 Year  § Year : 

| | % Change % Change ; | | 

4 | | 1987-1992 1987~1992 | 

| a _ Persons 65-74 Yrs Persons 75+ Yrs | | 

4 | City of Neenah | 03 | 99 | 
_ City of Menasha ~ 8S 11% | 

J Town of Neenah | 193 AAS fo | 
a Town of Menasha 15% | 44% | | | 

- The population of persons 75 years and older is the main source of most 

a - probable prospects for a retirement center who will have the greatest 

. propensity to make the commitment to sign a lease and move fram the single 

family home. The higher growth rates projected for this population — | 

a | segment is a positive indicator for the success of a new market rate 
| retirement housing project in Neersah. 

0 | 3. But the slowing or decline of the growth rate of 65 to 74 year old | | 
population today means a slowing of the growth rate of the 75 year and © | 7 

z : older population in 10 years unless there is migration of the elderly to © 
f | the market study area or life expectancies dramatically increase. An ee 

| estimate of effective demand that is too optimistic today could result in 7 

higher vacancy rates in the next decade. An adequate pool of replacement | | 

J residents is as important in the future as the size of the pool of most - 
a probable prospects is today. A retirement housing facility must be 

| positioned for the first wave of residents as well as for its future 

4 | replacement tenants. | | | 

| 4. Although the growth rates in the towns appear to be large when campared 
| a with the cities, the actual number of persons 65 years and older in the To 

| tomns is small. The total population of all persons, the population of — fae 

| | persons 65 years and older, and the proportion of elderly are given for | 
‘ | each city and town in the defined study area for 1987 and 1992: | 

| ae Total Persons me Proportion . | : 
-— | Population 65 Years a Persons 65 Yrs | ao 

fi | . in Study Area And Older in Population © | 
, 1987 1992 1987 1992 1987 ~=1992 | 

: City of Neemah 22,516 22,562 2,685 2,792 11.93 12.49 ous 
= a City of Menasha 14,679 14,616 2,025 2,028 — 13.8% 13.9% 

. ‘Town of Neenah «3,315. 3,621 237301 «7.18 8.38 
- Town of Menasha 15,376 17,530 1,156 1,450 — 7.5% 8.3% — |



" B. ALTERNATIVE HOUSING CURRENTLY AVATLABLE me 

| : - FOR THE OLDER ADULTS oe | 
| IN THE DEFINED MARKET STUDY ARFA | 

i 1. ‘There are four elderly subsidized housing projects which account for 217 | 

units in the defined market area that serve the housing needs of 222 low | 

= - incame elderly residents. Elderly subsidized housing residents represent | 
4 | approximately 3.7 percent of the total elderly population, excluding | | 

nursing home residents. The waiting lists for these subsidized units are | 

" | reported to be approximately two years, but it is not certain whether all | | 

: of the names on the waiting lists are prequalified residents and whether 

the lists contain duplicative names. Not included in this number are the - © | 

elderly who receive a rent subsidy to locate in an approved apartment of _ | 

a their choice. This ratio of 3.7 percent elderly subsidized housing | 

o residents in Neenah-Menasha campares with the following communities: : 

m Ozaukee County 3. 8% 1984 Data | | | 

: | Appleton Area 5. 8% 1983 Data | , | | | 

| Racine Area 6.9% 1988 Data | 
| . Beaver Dam Area 7.7% 1986 Data | 7 

J | | _ Kenosha Area 9.0% = 1983 Data | | 

4 2. The four subsidized elderly housing projects, known as Elizabeth Court and 
i | Lakeside Cammons in Menasha and Fireside Canmons and Hearthside Apartments 

| in Neenah, have a high profile in the Neenah-Menasha area. Hearthside | 

" Apartments, a 60 unit Section 8 project built in 1975 has been considered , 

4 | as alternative housing by 11 percent of the 577 survey respondents who are | | 

| 65 years and alder. Three of the 29 financially qualified most probable | 
prospects for market rate retirement housing who are 75 years and alder po 

i have considered Hearthside Apartments as retirement housing for 

= themselves. For the purpose of this study, financially qualified is | 

defined as homeowners with a gross annual incame of $15,000 ard renters 

ie with a gross annual incame of $20,000. Currently in Neenah-Merasha, gross ~ 
J _incame ceilings for eligibility as a resident in Section 8 elderly housing . 

are $11,500 for a single person and $13,350 for a couple. Given the 
| stated income levels of the financially qualified respondents, they are 

G | unlikely to qualify for this subsidized housing, but the strong | ) 

identification is there. | | | 

0 3. The conventional apartment market in Neenah-Menasha appears to be healthy; | | 

the vacancy rate for most of the projects surveyed ranged fram two to five © 
” percent. Conventional apartment projects which report a higher than. | 
: | average proportion of elderly are Fleur-de-Lis, and the apartments at 212 : 

- Sherry Street in Neenah, and Jefferson Park and River's Edge in Menasha. : 

‘] Rents, which usually include heat, range fran $200 to $367 for a : 

one-bedroan unit and fran $315 to $450 for a two-bedroan unit. © | 
| | Respondents who perceived they could not afford the payment plans 2 

7 | presented in the questionnaire most frequently cited $300 to $500 as an > a 
a , acceptable rent altermative. The conventional apartment projects with | 

_ adequate building security are viable alternatives for the elderly who 
w want to be relieved of the burden of hame maintenance, but do not want © 
. : to/cannot afford to pay for the services and facilities available in a eer 

. private retirement housing facility. | | |



i i In general, consumers familiar with retirement housing do not perceive 

i conventional apartments as campetitive with market rate retirement centers _ | 

which are specially designed to meet the needs of the elderly. A cammon | 

" dining roan, canminity roams, programmed access to supportive services, a ! 

| | systematic daily check of each resident, a 24-hour emergency care systen, | 

| elevators, am special safety equipment give retirement housing a | 

= campetitive edge over comventional apartment projects. But in the | 

| marketing process potential customers will need to be informed about the | 

advantages of making this kind of investment in their health, safety and_ | 

| canfort. | | Le - 3 

| 4. The defined market area also includes a few units of assisted or cammunity | 

_ living facilities for the elderly who need same help with activities of © | 

daily living. In the Neerah-Menasha area most of these units are licensed | | 

as Cammunity Based Residential Facilities (CBRF) and therefore, are under | 

| the supervision of the State of Wisconsin. It was difficult to adbtain 

| confirmation of the ages of the CBRF residents. For the purposes of this © | | 

| | study it is estimated there are 14 persons who are 65 years or older | 

, | currently residing in CBRFs in the study area. | | | 

| | 5. The two. skilled care nursing hames located in the defined market study | 

- | area constitute another type of alternative living facility for the | 

elderly, although entry is usually not by personal choice. Of the _ total | 

reported 275 beds, approximately 268 beds were cccupied by persons 65 | | 

_— years and older in March of 1988 when a spokesperson for each facility was © | 

df interviewed. Both nursing homes had occupancy levels fran 99 to 100 — | 
percent. | | | | a 

a fe 6. St. Mark's Evangelical Lutheran Apartments, with 26 two-bedroam units and 

' 33 residents and located in the City of Neenah, is the only market rate | 

' retirement housing currently available in the defined study area. Because | | 

this property is exempt fran the property tax, as are most of the | 

retirement housing units in the Fox Cities, it enjoys a shallow subsidy | 

5 that can be passed on as a lower monthly charge to the residents. | 

. | 7. Because it is unlikely the occupants or future occupants of nursing hare 

” beds, assisted living units, or subsidized elderly housing units will ever 
0 / be candidates for private market rate retirement housing units, these : 

a persons are excluded fram the population of prospects and, therefore, fran : | 

| the randanly selected survey sample. It is also assumed that residents of 

| St. Mark's Apartments will not move toa new narket rate retirement 
. center, so these residents are also excluded from the population and the ‘a 

, sample. | | | | 

| C. STATUS OF PROPOSED RETIREMENT HOUSING PROJECTS | . 

| | | wee IN THE STUDY ARFA . | es | 

" 1. There are two retirement housing project proposals that have recently been po 
made public. The Wheaton Franciscan Services, with headquarters in | 
Wheaton, IL, has optioned a site on Byrd Avenue across fram Vallhaven Care |



fo Center in conjunction with their application for Section 202 funding to | 

- | build 50 units of Section 8 subsidized elderly housing similar to the four | 
existing projects. Residents would have to be incame eligible and would yo | 

" not be part of the same market targeted by the ERC, Inc. and the City of | 

Neenah There is a heavy demand on the Section 202 funds so this funding 
| application is tenuous. The allocations will be announced in the fall of | 

| 1988. Bo | | 

| 2. Although the retirement housing project proposed for Mernasha is termed | 

4 market rate, the tarcoet market for 20 to 40 percent of the units mist be , | 
a | low incame to qualify for the low income tax credits that the developer, | 7 

| | Doneff Associates, Inc. is seeking. This 31 to 37 unit project would be | 

is | built on land currently under option fram the City of Menasha. The market | ] 

* rate rents would range fram $325 to $350 for one—bedroan units with 650 to | 
750 square feet and $380 for a two-bedroan unit with 800 square feet. It | 

| | is unlikely that the prospective residents of this proposed Menasha | 
4 retirenent housing would be a part of the same market segment targeted by | 

| | the ERC, Inc. amd the City of Neenah. | | 

ea D. EXISTING MARKET RETIREMENT HOUSING IN THE FOX CITIES | 

| 1. As previously mentioned, within the defined market study area the only 
| market rate retirement housing available is the facility known as St. , 

e | Mark's Evangelical Lutheran Apartments located on South Green Bay Road in 
| Neenah. Fourteen of the 26 two~bedroam units were built in 1977 arm the 

| last 12 were canpleted in 1985. Alife lease deposit of $42,000 to | 
" $45,000, amortized over 20 years, is required initially, ard monthly : 
7 | charges are approximately $315 including the amortized portion of the life 

lease. No services are built into the monthly charge and each resident is | 
ea | responsible for caring for his/her own needs including meals and | 

| transportation. The residents have developed a cooperative spirit in 

| helping one another. Currently there is a vacant apartment, although this | 
is unusual. Thirteen percent of all respondents have imguired about or 

a visited St. Mark's Apartments. | | 

- 2. Outside of the defined market study area, but within the Fox Cities, there | 
| are at least 10 other housing developments that are or have been targeted | 

to the elderly market. Treyton Oaks, originally marketed to the elderly | 
| when it opened in 1986, is now open to adults of all ages after a slow 

rent up period as retirement housing. There is no entry fee and rents are. | 
| canparable to conventional apartments. Peabody Manor, a well-respected | 

, facility in Appleton, is basically a nursing hame with three one-bedroan oo 
4 . apartments for the independent elderly. ‘The monthly rent of approximately 
: $1,000 includes three meals a day and housekeeping services. There are no | 

: vacancies at Peabody Manor; 10 percent of all survey respondents have a 
visited or inquired about this facility. | 

. 5 = |



4 3. The 10 units in the Henrietta Apartments are located in Winchester, about | 

20 miles west of Neenah. The life lease deposit and monthly charges are | | 

|  gimilar to St. Mark's: Zion Lutheran in Appleton, Zion Lutheran in | 

|. Oshkosh, and Bethany Park Village have similar payment plans, except 

a Bethany Park has higher monthly fees together with an entry fee that is 90 , 

percent refundable. No meals are provided at any of these facilities, all | 
; | have a laundry roa, and most have some kind of a cammnity or social — | 

| - roam. Both Zion Lutheran facilities are fully occupied, but Bethany Park ~ | 
- Village has two vacancies and hada slow rent up period after its © | 

j | campletion around 1984. | | | | 

4, The four existing retirement centers which are the most likely to draw | 
«: prospective residents fram the proposed ERC-City of Neerah retirement ~ | 

a | center are Whispering Pines, Carmel Residence, Evergreen Manor Retirement | 

| Cammunity, and The Heritage. Of these, The Heritage and Evergreen Manor ! 

a | have been most frequently visited by survey respondents. Of the 75 year | 

and older respondents who qualified as most probable prospects for | | 

: retirement housing, 45 percent had inquired about or visited The Heritage | | 

, | and 38 percent had inquired about or visited Evergreen Manor. | 

| 5. Whispering Pines, Carmel Residence, and Evergreen Manor are all located in | 
. Oshkosh and The Heritage is located in Appleton near the Town of Menasha. 

Whispering Pines, which opened in December of 1986, has no entry fee and | | 

| rents range fram $519 to $815 per month. A daily meal in the canmunity 
| | dining roan is extra. Thirty-five of the 66 units were cccupied as af : 

i Po March, 1988. Carmel Residence, located on the Bethel Lutheran Nursing | | 
a - Hame campus, has entry fees that range fran $39,500 to $61,000 with | 

monthly charges fram $195 to $295. An optional noon meal is extra. | | 
a ‘Twelve of the new 24 units built in 1987 and 28 of the 30 original units | 
: built in 1984 were occupied as of May, 1988. | | 

J 6. Evergreen Manor offers a variety of independent living units, assisted ‘a 
: living units, and skilled nursing hare beds. The apartments are almost / 

always fully occupied with entry fees fran $10,000 to $50,000 which 

amortize over 5 to 10 years and mmnthly charges fram $309 to $1,014. | 
a | Meals are optional in acanmnity dining roa. Utilities and many | 

| services are included in the monthly charge. For the resident who would | 
" prefer to stay in the Neenah-Memasha area for retirement housing, but © on 

desires a living unit more like the single family hame and/or wants to be : . 
assured of the availability of the continuum of care, Evergreen Manor will © 

, have a strong draw. | 

— 7. The Heritage, which was fully occupied with a waiting list as of July | 
| 1988, has fully refundable entry fees that range from $25,000 to $50,000 

“ and monthly charges fram $641 to $1,282 which include a daily evening real | 
— in the canmnity dining roam and many services, but no utilities. ‘The | 

™ | Heritage is located a short walk from the Valley Fair Shopping Center. To fs 
a | | accanmodate the strong demand for the two-bedromm deluxe units, several 

: residents have leased two one-bedroan units which have been converted to os 
| | custom deluxe two-bedroan units. For the Neerah-Menasha resident who | 

| | wants to be within walking distance of shopping, prefers the upscale et 
| design and amenities of a larger facility under one roof, and/or wants to 

be closer to Menasha, The Heritage will be appealing. | -



| F. CHARACTERISTICS OF THE NEENAH-MENASHA AREA | | 
a | _ ELDERLY POPULATION | : 

* 1. A camparison of the age, sex, and homeownership characteristics between — | 

the population in the defined market study area and the survey respondents | 

for persons 65 years and older indicates that the survey respondents are © | 

| generally similar to the population. Since the estimate of effective ! 

a demand for retirement housing is based upon the assumption that the | 

| randomly selected survey respondents are representative of the whole | 

oe elderly population, the two. groups” should’ reasonably mirror the | | 

do characteristics of the other. _ | 

™ 2. According to 1980 Census Data, as reported by the State Demographics ~ | 

Laboratory, Winnebago and Outagamie Comty residents, assumed to be the | 

most reoresentative of the residents of the market study area, ranked only | 

, 7 slightly higher in median incame for all householders 65 years and older | 

campared to the median incane for all householders 65 years and older in | 

| the State of Wisconsin. Winnebago County elderly had a median incare of | 

$11,876 per year and Outagamie County elderly had a median incame of | | 

Po $12,359 campared to $11,810 for the State. For canmparative purposes it is of | 

ee noted that the lowest median household incane for persons 65 years and | 

| | older was $7,805 for the elderly of Ashland County and a high of $17,777 | 

| for the elderly in Ozaukee County. a 7 | | 

When the income data is disaggregated by household type, dramatic to | 

differences emerge in median incame levels reported in 1980 for Winnebago | 

| | and Outagamie County elderly residents. The median incame for elderly : 

a householders living in families in Winnebago County was $12,371 amd in © 

Outagamie County $12,780 campared to the median incame range of $5,800 to | 

. | $6,213 for elderly single or widowed men, and $4,900 to $5,113 for single | 

| or widowed wamen in the two counties most reoresentative of the defined 

market study area. - | na | 

J 3. Another dramatic difference in median incame levels occurs with age. 

| According to National Planning Data Corporation, the median household 

incane for householders 65 to 74 years of age living in the defined market 
ul study area was $11,630 in 1980 and for householders 75 years am older, 

| the median household incame was $8,678. In 1987 the estimated median | | 
m | household incame levels for the 65 to 74 year old group living in the 

| | study area was $18,179 and for the 75 years and older population, the | 
| | median household incame level had increased to $13,626. The projected : 

median household incame levels for 1992 are $21,530 for the 65 to 74 year | — 
age group and $16,516 for the 75 year and older group. Better regulated | 

: a and more prevalent post World War II pension plans and adjustments for 
projected inflation offer possible explanations for the improved future 

incane figures. | | | | oe . 

= 4, Although income levels are improving for older adults, there is still © | 
disparity between the incare levels of men and waren. In the survey |_| 

, sample of 577 respondents there are more women than men, but when So 
- financial qualifications are applied, the proportion shifts to a higher 

|. | proportion of men. The following chart illustrates the shift in |- 
os proportions of men to women by income levels: | |



: | REPORTED | PERCENTAGE PERCENTAGE | pO 
~ INCOME LEVELS | OF FEMALES OF MAIFS | 

a | | | Less than $15,000 68% 3230 

' | $15,000 to $29,999 — 45% 55% | | 

|} | $30,000 or more 37% — 63% 

. This disparity would be even more dramatic if the subsidized housing 
“ residents and nursing hame and group hare residents who are © 

predaninantly wamen were included in the survey sample. | 

5. The 577 survey respondents 65 years and older reported gross annual | 
-— incane levels that generally reflect the 1987 levels reported by 
e | National Planning Data Corporation for all elderly households in the | 

market study area. There are proportionately fewer low incame_ survey | 
7 respondents than in the population as would be expected; although 

7 nursing home residents are not included in the population data, the 
e residents of subsidized elderly housing are included. The following | 

| summary campares incame levels of the population with incame levels 
| reported by survey respondents: | : " : 

| | | POPULATION | RESPONDENTS 

<$14,999 1,822 47% 199 34% | 7 
i» | $15, 000-$24, 999 1,095 28% — 182 32% | 
- | $25 ,000-$34,999 469 12% | 94 16% | | 

| | $35,000--$49,999 — 321 868% — 41 7% | : 
» $50,000-Over 184 5% — 32 6% | 
w it No Response | 29 ‘5% | to 

| | TOTAL HOUSEHOLDS 3,891 100% 577 100% 

. | 6. Home value is another proxy for the ability to pay the full costs of a 
market rate retirement housing. Eighty-six percent of all respondents 

a. |; | are homeowners and almost 100 percent of the most probable and tentative 
i | market prospects of both age groups own their homes and the large : 

aes majority have lived in their hames for more than 20 years. But the 
- family home with its memories and extra space is hard to leave. And a | | 

sluggish housing market, inflation, and high interest rates could affect 
|: the timing of a home sale and, therefore, a prospective resident's move 

, into a retirement center living unit. | | 

7. Using incame and age as the only criteria, it would appear there is a 
m - gubstantial market for retirement housing development in the 

Neenah-Menasha area. But the decision to sell the family hame which is | © 
| usually free of debt and move into retirement housing is based upon many | 

| more factors than age and incame. A summary of the preferemces of the es 
fo qualified and interested respondents which reflect their motivation for ey 

_ moving to retirement housing now or in the future follows: | wo



J | 65-74 Yrs. 75 Yrs. 64-75 Yrs. 75 Yrs. | ; 
| Most Probable Most Probable Tentative Tentative | 

a | | N=46 N=29 N=173, i (wsti“‘é«éN6H | 

™ LIFE STYLE | | | a oe 
Single family home 35% 218 76% | 71% | 

oO Retirement center 61% 72% 20% 20% a ! 

GIVEN SERIOUS THOUGHT | | | : | ) 

No | 20% | 24% 813 89% 

a Yes 78% 72% | 17% 11 | | 

SATISFACTORY ALTERNATIVES | | 

a | Gmller SF home  —_- 153 0 16% 9% | 
| Conventional apt. | | : 

| All ages 23 OS | 9% 63 | 

= - Most retired 15% - 14%. 17% 9% | 

-- Retirement center 43% | 69% 38% | — 623% - | 

a _ Subsidized housing 17% 7% 168 11% | 

ee APPEAL OF RETIREMENT . | ms | : | | 

LIVING CONCEPT / | Ha | 
Suits needs now 15% | 3% 1% | 83 oe | 

. Like for future ASR 413% 6% 9% 

If and when needed 378 523 833 788 7 
| Not for me 0S 0S 9% 5% | 

J — &. There is cammmity acceptance of the retirement living concept especially Bs 

among the older prospects. But the critical element for planners of 

_ | retirement housing is the timing of the move. In the Neenah~Menasha study ns 

area there is a resistance to moving soon. Of all the qualified and po 

interested respondents, 76 percent would seriously consider the move ONLY | 

| | if something happened to change their present life style. Many of this. | 

group will never choose the retirement center as a housing alternative; _ 

: however, same will have experienced events that will precipitate the need | 

| | for a retirement living unit before the facility is ready for occupancy, | 

- thereby accelerating their time frame for a decision to move. Only a | : 

-gmall proportion of these tentative prospects are included in the estimate - 

| | of effective demand in the first 18 months of operation. | : | 

- 9, The main reasons given for considering a move to retirement housing are 
health problems, the burden of hame maintenance, the loss of a spouse, and 

| the perceived need to be closer to supportive services. For the most fo 

“ | probable prospects in both age groups, the burden of home Maintenance is © 

— by far the most likely circumstance to trigger a move to retirement | 
5 housing. | | dT 

5 : - te



10. The cost of retirement housing is the most important concern for the , 

- majority of the elderly. Of the 577 respondents, 194 respondents, or 34 | 

, percent, perceived they could not afford any of the payment plans | 

é presented in the questionnaire. A few respondents suggested alternative ao 

“i - - payment plans that were similar, but the majority of the respordents 
either wrote in rents of $300 to $500 per month with low or no entry fees, | 

™ | or maintained they could not afford retirement housing. Even 10 to 15 
a percent of the most probable prospects who qualified financially with | - 

| incame levels of $15,000 or more perceived the payment plans as not oe 
affordable. 7 | a | | 

J | Usually in the survey sample of households of persons 65 years and alder, 
lower income am home values are reported by the 75 years and older | 

a respondents than by those 65 to 74 years old. In the Neenah-Menasha area 
. the reverse is true. A higher proportion of 75 year amd older group of | 

| the most probable retirement housing prospects reported higher incame | 
" | levels and home values than did their younger cohorts. Those who are most 

a - likely to move into retirement housing are also more able to afford to pay 
- the full costs of market rate retirement housing. ~ a | 

11. Although Neenah-Menasha residents have been conditioned by four attractive _ oo 
| | subsidized elderly housing projects which require a maximm rent of 30 | 

2 | | percent of a qualified incame level and by conventional apartments rents 
5 that average between $300 to $500 per month, there are a substantial — 

| number of older adults who want to remain in the familiar neighborhood of © 
_ | Neerah, who understand the benefits of retirement housing, and who are 

| willing to pay the full costs of quality housing. Many of these alder 
| adults who are thinking about retirement housing for themselves have | 

visited several of the existing retirement housing projects in the Fox #$#/|{- | 

a Cities. | | | 

- | F. SITE PREFERENCE | : a 

| 1. Survey respordents were asked to indicate a prefererce for one of three | 

= _ sites located in or near the City of Neerah and shown on the map in the | 
| oe questionnaire. The three locations are: 1) Fast North Water Street site po 

" bordered on the south by the Fox River, 2) a portion of the property © 
wl | along Byrd Avenue and west of Cammercial Street across fram the Vallhaven a 

. Care Center, 3) the Mahler property east of Cammercial Street which could | 
i | be accessed by an extension of Campbell and Maple Streets. | 

_ The preferences for site are summarized as follows: oo / 

4 | 65-74 Yrs. 75 Yrs. 64-75 Yrs. 75 Yrs. _ | 
: : | Most Probable Most Probable ‘Tentative Tentative | 

| | Prospects Prospects Prospects Prospects oe 

J | oe N=46 N=29 N=173 — N=65 

| SITE PREFERENCE — | | 

4 East North Water 4 8% 69% AOS 523 | | 
Mahler Property 37% 14 263 | 15% | 

| Byrd Ave. 9% 73 123 6% | 

 — oo i a



| 2. For both the 65 to 74 year old respondents and those 75 years am older | 

| who are financially qualified and most interested in moving to retirement | 

| housing in the near future, the East North Water Street site is . | 
| preferred. The following reasons are given for this preference: 1) Near © | 

ie | shopping, church, library, Theda Clark Medical Center, Y Cammunity Center, © | 

. grocery store, drugstore, post office, and banks, 2) Close to downtown, | 

3) Could be beautiful if done right, and 4) Like the view of the water. 

a Negative canments about the Fast North Water Street site are: 1) Not | 

4 enough open space, 2) Too much traffic and noise, 3) Obsolete | 

| surrounding properties, 4) Overcrowded area, and 5) Air pollution. : | 

a 3. The most frequently mentioned reasons for selecting the Mahler property ! 
| site are: 1) More spacious, 2) Quieter and nicer views, 3) Clean air in | 

* rural setting, and 4) Better site planning opportunity. The negative | 

‘ canmments all center arourd its distance fram the central city: 1) Too far | 

out and fram shopping and fram central city, 2) Too far out with no bus, | | | 

J and =3) Too far fram Menasha. ae | 
| 

| 4. Among the group of all respondents (N = 577), approximately 28 percent of | 

ie the 225 respondents who currently live in either the Town or the City of a 
a Menasha initially indicated that a Neenah retirement housing site would be a 

| unacceptable. This number was reduced when the respondents were screened | | 

_ | , for financial qualifications, and when resistant Menasha residents later _ 

e indicated that they would consider moving to retirement housing located in | 

| Neenah. The resistance expressed by a few Menasha residents who qualified | 

' as most probable prospects is factored into the effective demand estimate. oe 

5. According to the City of Neenah Department of Planning and Community 
le | | Development, the East North Water Street site consists of 2.3 acres either , 

J | owned or under option by the City of Neenah. Five soil borings taken on | | 

oe the site indicate suitable subsoils for the type of construction | 

mC contemplated for retirement housing. Initial tests also indicate that : 

4 groundwater levels mirror the elevation of the Fox River and would not | | 

| hinder normal develomment as proposed for the site. Given the setback 

requirements and density allowances for multifamily dwellings, the maximum 
4 | | density for this site would be a total of 66 dwelling units. | 

. - | G. EFFECTIVE DEMAND FOR RETIREMENT HOUSING | | 
5 | | IN THE DEFINED MARKET STUDY AREA oer 

: 1. Effective demand is a function of the degree of interest in moving to the © 
‘proposed project and the ability to pay the full costs of its construction | 

2 and operation. A gross annual incame of $15,000 or more for hameowers. | 
se | and $20,000 or more for renters is used as a proxy for the capacity to pay - 

| the monthly charge, utility charges, fees for supportive services as 
. needed, and possibly, the cost of a daily prepared meal served in a | 
a | -canmunity dining room. The equity in the owner-cccupied hae _ represents 

| the major asset which, if sold, could be invested to augment the monthly > | 
cash flow or to reduce the monthly charge. | 

i , : | 11 ee! | —



2. To estimate the effective demand for proposed retirement housing to. be © e : 

4 built in Neenah, the financially qualified respondents are categorized by | 
/ age and the timing of their serious consideration of moving to the | 

| proposed facility. It is assumed that the 75 year ard older financially : 

m qualified respondent who indicates an interest in seriously considering a | 

4 move within the year after the project is campleted is a more probable | | 

| prospect that a respordent with the same qualifications who will consider : 

| | the move only if and when such hasing is needed. The 65 to 74 year old | 
respondents are classified as most probable and tentative prospects in a | 

| similar manner. ‘The categories used in the questionnaire to bracket the ) | 

| timing of serious consideration of a move to retirement housing are: 1) | 
" Within the year, 2) In one to two years, 3) In three to five years, 4) © | 

Only if and when needed. Those financially qualified respondents who | | 

| would seriously consider a move within a year to five years are termed | 

- most probable prospects and those financially qualified respondents who | 

would move only if needed are termed tentative prospects. © | 

3. By an analytical process described more fully in the report, each most ed 

w probable prospect is evaluated and scored to estimate the probability that | 

this prospect will act on an expressed interest in retirement housing and | 

. will make a camitment to move into the proposed retirement center. ‘he a 

" mo ratio of most probable prospects with a score above an assigned breakpoint | 

| is used to estimate the size of the pool of primary prospects in the | | 

population. Capture rates are then assigned to the pool of primary | 

E prospects; capture rates represent the percentage of primary prospects who — 

| actually became signed tenants. The best experience indicates that a | 

maximum of 50 percent ora ratio of 1:2 of the very best prospects | | 
actually cammit when confronted with the decision to sign a lease, sell a | 

i. house, and move, as campared to simply indicating a preference on a 
ot - questionnaire. | | | | | 

é 4, The most probable candidates for the proposed project are hameowners who | 

have the financial resources necessary to afford market rate retirement 

" housing. The married hameowner is the best qualified financially in terms 

7 of gross incame, with single/widowed homeowners next. Hameowners have a a 

| convertible asset to invest to augment their annual incame which enhances 
= their eligibility. Very few respondents are renters; approximately 27 — 

a | percent of the renters in the study area who are 65 years and older live : 

in subsidized elderly housing and are not included in the survey sample. _ | 

| 5. Among the most probable prospects, the majority prefer to rent instead of | 
= own a retirement center living unit; another 20 to 25 percent did not have : 

a an opinion. Only 20 to 25 percent prefer to own a retirement living unit. 

7 : The proposed retirement center for Neenah would be most marketable as |; 

a | leased units with a cambination entry fee and monthly charge type payment | 

a plan; a flexible payment plan that allows for variable entry fees in © | 
| relation to the monthly charge would be the most satisfactory if easily 
7 administered. There is a strong preference among all respondent groups to © | 

a / make a moderate to larger investment in the project in the form of an a 
entry fee/down payment which would lower the monthly charge. |



) 6. A market camposed of elderly persons 65 years and older who are seriously | 

: | interested in and financially qualified for market rate retirement housing 

| | located in Neerah presently exists. The majority of the persons most | | 

enthised about moving into retirement housing are from the 75 year ard - 
- older group who are also best qualified financially. a | 

7. This market analysis focuses on the scale and the character of effective | 

| demand for retirement housing designed for the independent elderly. BASED © | 

| UPON THE RESULTS OF THIS ANALYSIS, AND ASSUMING SATISFACTION OF OCONSUMER - | 

4" PREFERENCES FOR LOCATION, PRODUCT DESIGN, MEAL PLAN, PAYMENT PLANS SIMILAR a 

TO THOSE IN THE QUESTIONNAIRE, AND THE TYPE AND LEVEL OF SUPPORTIVE . - 

. SERVICES AVAILABLE, APPROXIMATELY 40 RETIREMENT LIVING UNITS COULD BE | 

ABSORBED IN THE FIRST 12 TO 18 MONTHS AFTER THE PROJECT IS COMPLETED. fe 

7 8. Based upon this analysis, Landmark Research, Inc. suggests the unit mix | 
shown on the following page as the most marketable for a retirement | 
housing development targeted to the market segment of older adults as | 

: described. Although the financially qualified respondents who evidenced 
the greatest propensity to move into retirement housing in the near future : 

| preferred the two-bedroan unit, it is recognized that when the actual 
| | decision is made, cost will be an important determinant. Therefore, the | 
m - suggested mix of 30 percent one bedroam units to 70 percent two-bedroan 

| units favors the one bedroan more than the survey responses would ~ | 
| indicate. Tt is further suggested that at least 50 percent of the | | 

| one-bedroan units should be large enough to accammodate couples. | | 

HA CONSUMER PREFERENCES FOR PROJECT DESIGN | | 

| AND SUPPORTIVE SERVICES | | | 

1. Previous studies have shown that many elderly who initially indicate a 
preference for a two-bedroan unit are likely to accept a one-bedroan unit Bel 

| when confronted with the extra cost and when provided with extra storage | 
space in lieu of the second bedroan. Today developers are discovering a | 
stronger demand for two-bedroan units. Same of the reasons for this | | 

pe change are that the retirement center concept has become more accepted, | 
| ‘more couples are planning the move together while both are healthy, and an © a 

s | increasing number of older adults are more financially secure than a 
fe decade ago and are able to afford a larger unit. The majority of current a 
oe additions to existing facilities in the Milwaukee market are for more. | 

| _two-bedroan. units. A higher proportion of two-bedroam units will slant |. 
the project toward higher incame elderly in the initial rent up period, | 

| ard survey results indicate the effective demand to be the strongest with 
this group. _ : ee | 

2. Among the most probable prospects there is a fairly even split between the mo 
a one story attached town house and the two to three story building, with a | 

| slight preference for the one story attached town house. ‘The prefererce | 
a | for the East North Water Street site location would necessitate more | 
J serious consideration of the two to three story building; possibly an 

architect could use the 10 to 12 percent grade change on the site to | 
incorporate both building styles within a single structure. |



d 

CONSULTANT RECOMMENDATION OF APPROPRIATE | |) 

PRICING SCHEDULE AND UNIT MIX | od 

wf | 1988-1989 | 

SUGGESTED UNIT MIX AND PRICING SCHEDULE | | : | 

Ss ASSUME MOST PROBABLE SCENARIO II 
) | | 

id FAST NORTH WATER STREET SITE, BEST ESTIMATE OF EFFECTIVE DEMAND - 40 UNITS . 

| a | | | ae | Approximate les 

Approximate 7 Recanmended Rental Range Rent/SF of NLA Preferred 

a | Unit Size Range of Range of Number | If No | _I£ No Entry Fee/ 

. Unit Type (SF) Unit Mixes Units Of Units ‘Entry Fee [1] Entry fee [2] Rental Range [3] 

ie | | % - N N S$ a Entry Rental 

a | -—— mame ee ce Fee Range 

| 1BR - 1BA 600-700 20% - 35% 8 ~ 14 12 30% $750 - $850 $1.20 / SF $15,000 $610-710 | 

| : | 7 , $30,000 $500-600 

2BR - 1BA 750-850 45% - 40% 18 - 16 16 40% $800 -— $900 $1.10 / SF ' | oo 

| | 
| $20,000 $620-720 

| _ | $40,000  $470-570 

2BR - 1.5BA 875-925 25% -— 20% 10 - 8 8 20% $925 - $975 $1.10 / SF | 

- oBR -2BA 950-1,080 108- 5¢ 4- 2 4 108 $950 ~- $1,050 $1.00 / SF $50,000 $530-630 | 

wan en $80,000 $280-380 [4] | | 

: 100 100% 40 40 40 100% . 

| [1] Assumes personal storage space on resident floor included, but no utilities, services, enclosed ae 

| parking stall or meals are included. | _ ue 

[2] To solve for the monthly rent per square foot, the average unit size for each unit style is used. | | | | 

| | The average unit sizes are as follows: | 

| | 1BR-1BA. .. +... .650 SF - 
, . . 2BR-1BA.. eo ee @ @ ® .~ 800 SF . . . : 

, 

: QBR-1.5BA . . « « « » 900 SF | : | | 

2BR-2BA . eo e« 8 © @ e1,000 SF | 

[3] Preferred entry fee - rental ranges are based upon responses fram all qualified homeowners and renters | 

- who have an interest in moving to retirement housing. ‘These preferences are summarized in Exhibit VI-3. 

Respondents were asked to select payment plans for a 1BR unit, a 2BR-standard unit and a 2BR-del uxe 

, | unit. Space on the questionnaire did not allow for more detail on payment plans for the 2BR with | | 

- various bath sizes. The entry fee rental ranges suggested will need to be increased for the 2BR - 1.5BA | 

| [4] Landmark Research, Inc. would suggest that the rental range accompanying the $50,000 entry fee be oe | 

a | - inereased to $545-$645 and the rental range for the $80,000 entry fee be increased to $320-S420 to be | 

[i equivalent with the other rental ranges and entry fees. For the deluxe two-bedroam units, there is more ck 

likely to be demand inelasticity to price; those who select these larger units usually have larger | | 

. incames and greater home values. | | . 

| 7 14 , | |



3. Given the assumption that a 24-hour building system and a 24-hour © 
| emergency assistance would be a part of the proposed retirement center, | 

the respondents in all of the five groups analyzed selected a laundry > 

| roan on the same floor as their living unit as their top priority in 
| building features. Same respondents also ranked a washer and dryer | 

within the living unit as an important building feature. 

s 4, ‘The need to reduce possessions when moving froma family home to an 
| apartment leads to a strong preference for same bulk storage within the 

privacy of the apartment and within the apartment building. Private | 

storage lockers that are easily accessible within the building rank as ft | 
one of - the top two facility amenities that are extremely important for 

a all respondents. | | | | a | 

5. A convenience grocery store within the building, a separate stall shower, | 
| a canmnity dining roam, and a private balcony or patio connected to the 

a apartment unit rank next in importance to the majority of respondents. 
The garden plot or greenhouse on site, the health check-up roam, and the | 
woodworking shop are consistently the least important to the majority of 

, | the respondents. _ | | 7 | 

| 6. The survey results suggest the need for adequate sheltered parking for : 
z | residents since almost all of them drive one or more cars per household; | 

| surface parking would be available for guests. Initially, the desire is | 
usually for 1.5 stalls per resident, but as the residents grow older the | 
need for protected garage stalls diminishes. The added cost of parking / , 
and car omership along with the availability of scheduled transportation 

- augments the decision to use the autamcbile less frequently. The older _ 
} most probable prospects prefer the heated, secure, enclosed attached 

a garage, but their younger cohorts prefer the less expensive detached 
|. garage. Site constraints which will affect construction costs will also 

be a factor in the choice of garage type. a | | 

7. Assuming the availability of 24 hour emergency assistance and having oe 
: samneone check on each resident daily, the two consistently most important | | 

| services for all respondents are scheduled transportation and the | | 
“ | availability of housecleaning services and/or minimal nursing services. _ 

do Of least importance to all respondents is personal care assistance. | 

8. Although a canmunity dining roam was ranked as samewhat important by the os 
majority of the respondents, most would prefer to have nutritious meals | | 
available in a canmon dining roam. According to the majority of survey | 
respondents, all meals should be optional ard only meals that are eaten | 

| should be paid for on an individual basis. Only 12 percent of all 577 | 

| respondents are not interested in having meals available at all. | | 

Oo Experience with other retirement facilities has shown that the number of | 
z residents participating in a daily meal plan will increase over tine as , 

the residents age and as individuals find the social event of dining 
together more important than thrifty independence.



) 9. Except for the 65 to 74 year old most probable prospects, 50 to 60 . 

) - percent or more of the respondents in each group would prefer to have the | 

assurance of priority entrance to a nursing home associated with the a 

retirement center, if and when needed. As would be expected, the 75 year 

and older financially qualified respondents who are interested in moving | | 

“ in the near future have the strongest interest in this assurance. | 

| 10. Although the availability of personal care assistance is not important | 

now, the majority of the respondents in each group would prefer to have 
| | the retirement center designed to accanmodate the truly indeperent | 

| elderly as well those who need extra help. The extra services required 

would either be purchased fram outside health providers or provided by 7 
staff within the retirement center. The first phase of the retirement 

| center could be designed for the independent elderly and as_ these | 
i residents need more care, additional units designed for assisted living 

- could be added in the second phase if the market demand was evident. 

| 11. The respondents in all groups would prefer a balance between the | , 

| expensive kind of retirement center that provides a canplete array of 
services and facilities and econany retirement housing that provides no 

so amenities. Cost is not the only consideration, but the Neenah-Menasha 
2 respondents seem willing to live moderately to keep costs reasonable. 

| | I. CONCLUSIONS 7 , | 

| id. Secondary data suggests a realistic estimate of effective demand for 

so warket rate retirement housing in the Neenah-Menasha area to range fran 
i / 20 to 60 units. There are approximately 3,910 households of persons 65 

- ss years and older in the Neenah-Menasha market study area; approximately 53 | 
ae percent of these households have annual gross incames of $15,000 or | 

more. Therefore, it is estimated there are approximately 2,070 age ard 
incame eligible households which are potential retirement housing 

: customers residing in the market study area. Retirement imustry 
| standards suggest realistic capture rates fram one to three percent of | 

a the income am age eligible households in the defined market area. a 
| - Therefore, the range of effective demand would be for 21 to 62 units. a 

od 2. Primary market data suggests an estimated effective demand for | 
2 approximately 40 units of market rate retirement housing to be located on - 

the East North River Street site. The target market will be the upper ae 
| - incame older adults who currently reside in Neenah and Menasha and want | 

oe to remain in this more familiar part of the Fox Cities. 

| | | 16 So | |



| 3. There are diverse preferences among the most probable prospects for 

~ | design, services, location and pricing, and not all can be satisfied by fo 

| even the best designed and managed retirement center located in Neenah. | 

There are other retirement centers within a 15 mile radius of Neenah that 

| offer a wide range of building designs, pricing structures, amenity | 

| | packages, amd services that will be attractive alternatives to many : = 

| potential custamers. The Heritage in Appleton and Evergreen Manor 
a“ Retirement Cammunity are the two most likely campetitors, but both | 

| | facilities are usually fully occupied. , | | | | 

d A, To build financially feasible and quality market rate retirement housing 

dn an area where price is listed as the most important factor in the | | | 
| selection of retirement housing, the sponsor/developer needs to have | 

a certain advantages to control costs. Amarket rate retirement center | 

needs to have one or more of the following advantages: 1) low cost lard 7 

ff (or no cost), 2) a location adjacent to an existing facility with a = 

| fully equipped institutional kitchen for meal service, 3) the 

| availability of staff from an existing facility who can offer services to 

, | the residents at reasonable prices, and/or 4) the sponsor needs to 7 

| qualify as a benevolent organization to be exempt fran property taxes a 

which can be as high as 12 to 15 percent of gross revenue. Unless. the 
| market segment served by the retirement center is upper incame, it is 

very difficult to build financially feasible retirement housing without : 

a same form of subsidy or advantage as described above. —— | | 

| 5. The next step for the Ecumenical Retirement Canmuinity, Inc. and the City 

off Neenah is to work with a knowledgeable developer of retirement housing cat 

2 who has had experience with smaller facilities. A developer could , 

initially be employed as a consultant to determine the financial oe 

feasibility of the project and then take a more defined role as a joint 
| | venture partner, sole owner and risk taker, or only as developer of a a 

| turn key project for the property owner. Fram the initial meetings with | | 

i | a developer, the ERC, Inc. and the City of Neenah will be better able to | 
| decide the future role of each group in the development of market rate 

s retirement housing in the City of Neenah. At same point, the degree of 

control, risk, equity contribution, amd day to day responsibility must be 
defined for each of the potential partners in this development. . :



fo I. MARKET STUDY CBUECTIVES, METHODOLOGY  —©T | | 
po AND DEFINITION OF THE MARKET AREA . | : 

f The Neenah-Menasha Ecumenical Retirement Camunity, Inc. and the City of 7 

ns Neenah are cooperatively exploring the feasibility of building market rate | 

retirement housing in Neenah. This market analysis was cammissioned to assist | 

. the cammittee in defining the target market most interested in moving to 

retirement housing, in determining the type of facility and program that would | 

' be the most marketable, and in discovering the preferred location for a | 

retirement center in Neenah. The retirement housing will be for older adults | | 

| who are capable of living independently, but prefer to live closer to 
a supportive services ina residential setting designed specifically for their | 

needs. The purpose of this study is to evaluate the market potential for this | 

" type of retirement housing to be located in the Neenah area. | | 

| | | | | A. Major Objectives | | | : 

The major objectives of the market research study are to evaluate the | | 

| following for persons 65 years and older: | | | | 2 | 

4 | | A, Effective demand for market rate independent living | | 

| | | units in a retirement center to be located in or I 
: | near the City of Neenah. Effective demand refers to | | 

| Po | both the desire and the need to move to retirement © a 

housing, and the ability to pay the full costs of | | 

— the proposed market rate housing. : | | : 

J | : 2. Consumer preference for the general type of , 

| | ownership. Rent with or without an entry fee, and oe 

2, ee ownership in the form. of — condaminiums or 7 | 
| me . cooperatives are possibilities. a | 

od 3. Consumer preference for the location of retirement | | SO 

| | housing given the following proposed areas: | | | 

al a. On East North Water Street between the Y yo 
" Community Center and Theda Clark Medical Center _ | 
oe | | | 7 and bordered by the Fox River on the south. eee 

=» | 7 b. On Byrd Aveme west of Cammercial Street. | | 
4 _ Vallhaven Care Center and Station WNAM are 

fe | located in this area. | | 

a ) c. On part of the Mahler property located just | 
to. south of the present Neenah city limits and oo 

: , east of South Cammercial Street. The area is Jt 

» Ho scheduled for the future development of 
“ | commercial shopping and single and multi-family Oe 

| | a | |  . housing. | oe 

J —— 18 - :



= - The site selection decision will also be influenced © | fo | 

by consumer preference for proximity of a retirement — | | | | 
« ae facility to shopping, medical and dental offices, | 

| restaurants, financial services, nursing homes, : 

- churches, and recreational amenities. Other | 

. critical attributes may include privacy, neighbor~ | oe ! 

| hood security, traffic problems, and scenic views. | | 

| A, Evaluate the supply of alternative and campetitive | | 

4 : oe housing in the defined market study area and in the | 
ws surrounding canmunities within the Fox Valley area. | | 

9 / | | 5. Most marketable unit mix of preferred unit styles. a | 

. ce 6. Most acceptable level of pricing and type of payment | 
- plan which might include only a monthly rent, or a . 

5 | combination monthly rent amd entry fee, or a | a 

| purchase price or equity contribution, depending a | 
- | upon the most marketable ownership entity. | , | 

| 7. Consumer preference for types of supportive services” | 

| available assuming services are paid for as used. | | 

| 8. Preferred meal plan and payment for meals. | 

- 9. Need for a garage, and if so, preference for type } 
a | | and method of payment. | | 

nee 10. Preference for design features such as patios, | 
. | | storage facilities within the building, location of | | a | 

| | | washer and dryer, cammunity space, stall showers , 
| separate fran bathtubs, and special use canmunity 

J | 11. Preference for the degree of continuing care | 
| available within a retirement center. Staffed for 

. independent living only or fully staffed for both | 

a | independent and assisted Living. | : - 

» | 12. Importance of priority entrance to a nursing home, | / 
| | when needed. | | 

The estimate of effective demand, the primary study cbjective, will assist | 
the Ecumenical Retirement Canmunity, Inc. and the City of Neenah in scaling and | 

an phasing the project's construction to fit the appropriate segment of demand for - - 
mo retirement housing discovered through the process of market research. | 

s Exhibit I-1 illustrates the segmentation of the total Neenah-Menasha area oe 
a housing market into subsets fran which the proposed ERC-City of Neenah project 

| will capture a share of the market for private pay retirement housing. ae 

— The critical issue for ary sponsor or developer of market rate retirement. 
housing is the effective demand for retirement housing units by those who can 7 

| afford to pay the full costs of project construction and operation. The | 

estimate of effective demand must be further ref ined by consumer preference for | | 

a | | | 19 ———~- - :



-gite location, product design including the layout of the living units and | 

ss gecurity/safety features, and the type of garage available. Other factors that 

will affect the consumer's decision to move to retirement housing include - the ) 

. | types of supportive services available and the fee schedule for those services, 1 

- the type of meal plan offered, an acceptable monthly rental/entry fee | 

cambinmation or a choice of payment plans, and the availability of priority | 

| entrance to a nursing hame when needed. — | | 

Within the market segment of the elderly who are financially qualified and : 

| who are motivated to move to retirement haising, there are those who will | 

a select another housing alternative, or will delay their decision to sell their | 

house, or will find they cannot overcome their inertia and will remain with the : 

-  gtatus quo. Moving out of a hame full of memories into a smaller unit is an ! 

extremely difficult decision to make and to execute. Contrast this decision _ ] 
ae making process to that of a recent college graduate seeking a first apartment. , | 

| The actual capture rate, that is, those who will actually move into the | 

o retirement center, will be a percentage of those who have the necessary ! 

income/assets and who expressed a seriqus interest in moving into the proposed | 

project. a | | : 

| A secondary goal of the study is to generate a mailing list of prospective | 

residents who are interested in learming more about the proposed retirement | 
housing. By the separate return of a postcard which had been included with the _ | 

a questionnaire, 279 households are on a mailing list to receive further | 

information fran the ERC and the City of Neenah. Thus, approximately 20 

percent of the households receiving questionnaires are interested enough to | 
- learn more about plans as they develop. | | 

: | B. Delineation of the Market Study Area | | 

2 The actual defined market study area used as the basis for this study 

includes only the Towns of Neenah and Menasha and the Cities of Neenah and : 

. Menasha. ‘The map shown in Exhibit I-2 delineates in red this market study area | 

| defined by Minor Civil Divisions (MCD). ‘The larger zip code areas outlined in | 

blue delineates the area used for the purchase of the cammercial mailing list | | 

. | of householders 65 years and older. ‘The market study area defined by MCD, as 

shown in Exhibit I-2, is a smaller part of the whole area encompassed by zip | 

codes 54952 and 54956. ‘To exclude all householders not residing within the 
| Towns and Cities of Neenah and Menasha fram the mailing list, the Landmark | 

4 Research staff, in cooperation with Neenah and Menasha postal authorities ard eS 

“ ‘Winnebago County Zoning staff, sorted through the list of over 3,600 addresses | 

to eliminate the majority of the households living outside of the Towms of 

’ Neenah and Menasha and the Cities of Neenah and Menasha. - | 

. Of the 19 households outside the study area (1.4% of 1,402 households) to 
whan surveys were delivered, 16 questionnaires were returned. Only one of 

1 | these 16 respondents was financially qualified and interested in moving to 7 

| retirement housing within three to five years. Eight other respondents fran. 
| 7 outside the defined market area were also financially qualified, but all were noe 

" tentative prospects. The estimate of effective demand is not affected by the ee 

- inelusion of these respondents in the data base. All other financially oe 
| - qualified and interested respondents reside within the defined market study 

, area; this primary market data is used to extrapolate fram the population of | 
4 households 65 years and older. |



- According to the 1987 population estimates fram National Planning Data © a 

| Corporation, the defined market area was composed of 6,103 persons 65 years and | 

7 older. When adjusted for growth, the projected elderly population in the | 

defined study area in 1988 is estimated to be 6,200 persons. After the | 

: exclusion of all residents 65 years and older who already reside in nursing : 
| hanes, group hames, elderly subsidized housing projects, and non-subsidized 

i elderly apartments, the total number of persons 65 years and older residing in vee 

e | the defined market study area who might be interested in retirement housing is 

: 5,663. Since more than one person may cccupy a single residential unit, the : 

. population must be converted to households. Assuming 1.45 persons per 

| household, there are potentially 3,910 households in the study area who might 

; be interested in market rate retirement housing. (See Exhibit III-4 for - 
: ~ ealculation of average number of persons per household. ) : | | 

| | C. Summary of Survey Methodology © | 

a | Questionnaires were mailed to the randamly selected sample of elderly © 7 

| households taken fram the screened canmercial mailing list of persons 65 years | 

, and older residing in the study area defined by MCDs. The 577 responses of | 

a persons 65 years and older fram this randamly selected sample provide the basis | 

for this retirement housing market study. These sample respondents are assumed | 

to be representative of the population of persons 65 years and older in the | 
" | defined market study area. | : | yo 

| | Of the 577 randaly selected respondents who are 65 years and older, 342 

. respondents are either homeowners with a gross annual incame of $15,000 or more cee 

] or renters with a gross annual incame of $20,000 or more. Of these financially | | 

qualified respondents, 75 (or 22 percent) of the qualified householders are 
also seriously interested in moving into retirement housing within the next | 

4" five years. (See Exhibit V-I for screens used to identify most probable users 
of retirement housing.) _ | | | | 

5 Of the 342 financially qualified hameowners and renters in the respondent 

“oe | group, 238 (or 70 percent) of the qualified householders are interested in 
retirement housing ONLY if such housing is needed. Although that need may be 

. triggered in the near future for a small portion of these respondents, this | 

| tentative group represents the potential pool of prospective replacement 

tenants in the future. Very few of these households can be included in the | 
: estimate of effective demand for new retirement housing units in Neenah during 

a the first 12 to 18 months after campletion of construction. © | 

| The financially qualified respondents who are interested in moving within | 
1 | the next five years, and those who will consider retirement housing ONLY when > 
“ needed, are further divided into two subsets based on age groupings of 65 to 74 

| years and 75 years and older. Throughout the report, the characteristics and | 

" preferences of all of the 577 respordents are campared with the four groups of | 
] financially qualified respondents segmented by age and by degree of interest in | 

| moving to retirement housing. ~ a 

" a The return of 577 canpleted questionnaires fram the randamly selected | 
. - gample of 1,330 households of persons 65 years and older results in a response © | 

rate of 43 percent. A summary of the response rates by towns and cities is 

=» found in Exhibit I-3. A more detailed discussion of the sampling amd survey : 
4 methods is fournd in Appendix A. | |
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NAME OF =  ~— POPULATION ~—— PERCENTAGE OF 7 DELIVERED BASED ON ‘TOTAL NUMBER OF RETURNED BASED ON a 
. MINOR 65 YRS+ TOTAL ELDERLY | TOTAL NUMBER OF TOTAL ELDERLY SURVEYS RETURNED § TOTAL NUMBER OF Co 

CIVIL BY MCD POPULATION SURVEYS DELIVERED POPULATION IN BY RESPONDENTS = SURVEYS DELIVERED oe 
DIVISION 1987 ESTIMATE [1] IN MCD IN EACH MCD EACH MCD [2] 65 YRS AND OLDER $$IN EACH MCD [3] ea 

City 2,365 42.5% | 304 52.7% = 

Ton 237 4.3% | 32, s«45 5B | 

an rnnn nnn nnn nnn nnn nnn nnn | ee | =| oo 
Total 2,602 46.7% 588 41.9% 22.6% | 336 58. 2% 57.1% | 4 ee 

ea. 39 
| City 1,917 34.43 | ae 159 —- 27.6% a Ey 2 

. Town 1,047 18.8% | 66 11.4% 5 3 B 3 : | 

Total | 2,964 53.3% 795 56.7% 26.8% 225 39.0% 28.3% o a Za | 

o 
OTHER COMMINITIES ae) 1.4% N/A 16 2.88 N/A : 5 od = 

DO | | 
] w- 3 es 

=> a OE __. 7 a oJ | 

| | | | | ] | | —- of p2 Pa HA 

| TOTAL 65+ 5,566 ~— 100.0% 1,402 — 100.08 25.2%. 577 (100.0% 41.2% [4] < 3 WW a «HBB es 
[1] 1987 population estimates are fram National Planning Data Corporation as of February 1988. | | \ 2 a ES rd 

The population estimates are then adjusted downward to exclude all residents of nursing hames, group KK By 3 

hames, and subsidized housing who are 65 years and older. Also excluded are the 33 residents of St. Mark's Evangelical | 

| Lutheran Apartments in Neenah, : | a | | | | 8 | 

The mailing list of randamly selected households of persons 65 years and older also excluded persons , | 

65 years and older in nursing homes, group hames, subsidized housing, ard St. Mark's apartment residents. | 

— [2] Although the number of undel ivered surveys mailed to Neenah exceeded the number of undelivered surveys mailed to 

| | Menasha, the sample proportions still varied about 4 percent. Thus, the sampling technique favored Menasha , 

: residents, but the response rates clearly indicate the greater interest Neenah residents have in the proposed project. 

[3] In Neenah (City and Town) 336 surveys were campleted and retumed from the 588 surveys mailed amd delivered to 

| Neenah residents. | a | | 

| In Menasha (City and Town) 225 of the 795 surveys mailed to Menasha residents were campleted and returned. : 

[4] Of the total number of surveys delivered, 577 were campleted by 65 year and older householders. The 1,402 number oS | 

| also includes respondents who are less than 65 years old. When an adjustment is made for sampling error, the number 

of 65 year and older households is reduced to 1,330 and the response rate is then 577/1,330 or 43.3 percent...



| II. SUPPLY OF RETIREMENT HOUSING ALTERNATIVES | os Oo 

| | IN THE DEFINED MARKET STUDY AREA : | 

| One of the major cbjectives of this study is to estimate the effective . 

: demand for market rate retirement housing to be developed in the Neerah area. 

| ‘The market segment to be targeted consists of older adults who can afford to 

| pay the full costs of market rate retirement housing. Although there are 

S several other alternative types of housing in the Neenah-Menasha area for older 

adults who want/need to move fram their present residences to amore supportive | 

" | emvirorment, only market rate retirement housing for the independent elderly, | 

| either existing or planned, will be in campetition with the proposed project. | 

In this section of the study, alternative types of housing such as_ subsidized | 

| elderly housing, assisted living facilities, nursing hames, conventional | 

apartments, and market rate retirement apartments are inventoried and analyzed 
) | to understand the choices available to older adults in the Neenah-Menasha area, | 

| | to determine the number of households which will not be potential custamers for | 
| the proposed retirement housing, and to determine the degree to which any a 

~ existing or planned retirement housing units may be in campetition with this - 
- proposed facility. | | | : 

. A. Existing Altemative Housing for Older Adults | | 

) | in the Defined Market Study Area | | 

. | | | | | | 

} oo For the older adult who is ready to move fram the single family hame or | 
. more conventional apartment, limited altermatives currently exist in the 
- Neenah~Menasha area. — | | | | | 

- - ee 1. Subsidized Elderly Housing | | | 

: | To qualify for one of the 217 subsidized elderly housing units located in a 

| the defined market area, a potential resident must be at least 62 years old, — 
must be able to live independently, and mst be income eligible. A_ single fo 

“ | person in Neenah—Merasha can have a defined gross annual income of no more than | 
$11,500 and a couple's maximum defined gross annual income can be no more than 

" $13,350 to qualify for this kind of housing, according to the Winnebago Housing | 
| Authority. For Section 8 projects, the maximum rent paid by the tenant can be . 

no more than 30 percent of the tenant's gross annual income. The differerce 
| between the Fair Market Rent (FMR), as defined by HUD (U.S. Department of | 
| Housing and Urban Development), is paid by HUD to the project owner in the form 

| of a rent subsidy. A couple with the maximum allowable income of $13,350 would | 
_— - pay no more than $333.75 per month in rent. | | 

os , a. Existing Subsidized Housing Units ae | - 

| | The average waiting period for an available subsidized unit is said to be | 
} approximately two years; it is not knomif the waiting lists have been 

screened for incame eligibility or if there are duplicative names on the | | 
"7  geveral waiting lists. ‘The lists are reported to be updated amnually. (See | | 
i Exhibit II-1 for a summary of the subsidized units available in the defined | 

market study area.) : 

i - es



| In the Neenah-Menasha area, the four subsidized housing developments for 

the elderly have a good reputation and are in high demand. Out of the 5/7 > ee 

respondents who are 65 years and older, 65, or 11 percent, have considered 
o Hearthside Cammons in Neenah, which is also a meal site, as possible housing ~ | 

| for themselves. But only nine of the 577 respordents actually have their names 

a on the waiting list for this altermative type of housing. (See Exhibit II-2.) oe 

During the focus groups conducted in March, 1988, it became evident that oo 

attitudes about retirement housing, especially price, have been greatly | 
influenced by these existing subsidized projects. a oo | 

When asked to identify the most satisfactory housing alternative to their | 
| current residence, 22 percent of all respoments (N = 577) selected subsidized es 

elderly housing, and 34 percent preferred a retirement center. When the © 
a respondents were screened to include only those households which expressed an 

interest in moving to retirement housing and which have gross annual incames of 
a $15,000 or more for homeowners and $20,000 or more for renters, well over 60 

percent of the older respondents prefer the retirement center. But there were 
: still about 10 percent who would prefer the subsidized units, even though their 

z current incame levels would make these applicants ineligible for low income 
housing. (See Exhibit III~17 for alternative housing prefererces. ) : STE 

4 b. Proposed Low Incame Housing Units - | | | 

Based upon the number of elderly on waiting lists for subsidized units in 7 
' the area, the Wheaton Franciscan Services, with headquarters in Wheaton, IL, | | 

has applied for HUD Section 202 funds to build 50 units of Section 8 subsidized a 
" elderly housing on an optioned site just south of Vallhaven Care Center on Byrd | 
a _ Avenue in Neenah. The fund allocations will be determined by early fall of ae 

| 1988 and, if granted, this project would start construction in the spring of 
u 1990. The Wheaton Franciscan Services group is well known for its other 

| facilities in the Fox Valley which include St. Elizabeth's Hospital, Kaukauna | 
=» Camminity Hospital, and Franciscan Care Center. There is heavy campetition for | 

HUD Section 202 funds by non-profits in Wisconsin. Due toa shift in current | 
government priorities, groups involved in building facilities for the mentally - 

| Gill, the developmentally disabled, and other similar groups have been more | | 
favored to receive Section 202 funds. Because of this shift in priorities, 

: John Franzen of the Winnebago County Housing Authority indicated that the © oe 
Wheaton Franciscan Services funding request has about a 50/50 chance of being . 

granted. | a | 

. Although the proposed project by Doneff Associates, Inc., Manitowce, © | 
- Wisconsin, for 31 to 37 elderly housing units on a site optioned fram the City | . | 

of Memasha is termed market rate, the target market for at least 20 to 40 | 
| percent of the units must be low incame elderly to qualify for the low incare 

o tax credits the developer is seeking. Preliminary plans indicate market rents : 
in the range of $325 to $350 for one-bedroan units with 650 to 750 square feet | 

a and $380 for the two-bedroan units with 800 square feet. The unit mix | 
predaninately would be one-bedroan units. It is the opinion of the analysts - 

A that the characteristics of the target market for this project will differ | 
considerably from the target market for the proposed Neenah project, so it is of 
viewed more as an altemative housing option than a campetitive project. to 

— 8



: The Federal program that Doneff would use is part of the 1986 Tax Reform 

| Act and is called "Tax Credit for Low Incame Housing". This program targets 

_ persons whose annual incames are at 50 to 60 percent of the median incame for a | 

| specific geographical area, as determined by HUD, and it has been stated that: | 

2. gg "If all of the dollar allocations provided by the | 
program are used up pursuant to a vigorous response by | | | 

the low incame housing production industry, it will | a | 

| | amount to $10 billion worth of funding aiding over | , 
* 300,000 junits of low incame housing over a_ three-year | | 

| period, "" | | | 

This program applies to housing for all age groups, not just elderly. 7 | 
- According to a spokesperson fram a Wisconsin County Housing Authority, this | | 

2 program is very difficult to implement because of the legal 'red tape' required | 
of the developer before the credits will be issued. The developer benef its by 

a | selling the tax credits to limited partners in exchange for their equity invest- | 

ment in the project. It has recently been used in Madison, Wisconsin to create | 

| housing for abused wamen, and the YWCA in the same city is attempting to take : 

advantage of the program to rehabilitate its old downtowm residential 
structure. | | | —_ | 

| 2. Nursing Hames and Assisted Living Facilities | | 

| For older adults who need same assistance with the tasks of daily living, | 
there are several small hame-like facilities. Because none of these hames | 

| keeps track of the occupants by age, it was not possible to get an accurate oo 
| count of their residents who are 65 years and older. Based on 1980 Census Data | 

a there were 10 persons 65 years and older in group hames. Telephone interviews | 

with managers of the known Cammunity Based Residential Facilities (CBRF) in the 
a defined market study area have lead to the conclusion that there are © oa 
a approximately 14 adults 65 years and older living in these hames. 

= For those needing more care and assistance, there are two nursing homes in | 
de the market study area. There were 275 licensed skilled nursing care beds with 

a total of 268 residents 65 years and older at the time of the inventory in oe 
| March, 1988. (See Exhibit II-3 for a listing of the two nursing homes.) | 

| , | 3. Conventional Apartments 

a | Although the conventional apartment market is not in ‘direct campetition : 

oe with the retirement center market, many older residents of Neenah-Menasha have ~ | 
moved to this type of alternative housing. Vacancies average from two to five | 

| percent for the larger apartment camplexes in the market study area. An | 
= _ imventory was made of these larger camplexes to better understand market rent 
7 expectations of older adults and to leam which conventional apartments tend to of 

a | a. Guggenheim, Joseph, Tax Credits for Low Incane Housing--New Op- - 
| portunities for Developers, Non-Profits, and Canmunities Under the 

1986 Tax Reform Act. Simon Publications, Washington, D.C., 1987. | | 
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| attract older adults. Of the nine comventional market rate apartments of 
surveyed, the following are reported to have a large number of older adults: 

 Fleur-de-Lis Jefferson Park | 
| 7 318 Church St. 922-988 Third St. | | 

| Apartments at a River's Edge. | | 
| | 212 Sherry St... 177 Main Street | | 

Rents for unfurnished one-bedroan units range fram $200 to $367 with the | 

| | majority between $280 to $330 per month when adjusted to include heat. 
” Two-bedroan unit rents range from $315 to $450 when adjusted to include heat. _ 

Free surface parking is the norm, with a couple of the facilities offering 
| garage parking for $25 per month. (See Exhibit II-4 for summary of apartment | 

| In general, when consumers are familiar with retirement housing, the a 
: private market rate apartments are not perceived to be canpetitive with market | 

; rate retirement units which are usually specially designed to meet the needs of eS 
= | # the elderly. A canon dining roan, cammnity rooms, programmed access to 

| supportive services, a systematic daily check of each resident, a 24-hour =. 
2 emergency care system, elevators, and special safety equipment can give | | 

retirement housing a campetitive edge over other apartment projects IF 
| financially qualified potential customers are aware of the advantages of making 
5 this kind of investment in their health, safety and canfort. an 

| B. Market Rate Retirement Centers _ | | 
in the Fox River Valley . 

| | | | 1. Within the Defined Market Study Area © . 

| In the defined market study area, the St. Mark's Evangelical Lutheran | 
| Apartments are the only market rate retirement housing units currently 

| available. Because the owner of St. Mark's Apartment is a benevolent 501(c) (3) | 
a organization, it is exempt fram the property tax and, therefore, enjoys a 

shallow subsidy. The first 14 two-bedroam units were built in 1977 and in | 
| 1985, 12 more units were added. Four of the 12 two-bedroan apartments are 

[ larger with 1,000 square feet of living space. There is a cammnity laundry © | 
roan in the basement and a canmunity roam on each of the two floors, but there | | 
is no central kitchen or cammunity dining roam for daily meals. There is no 

' transportation provided, but the residents are extremely cooperative and 
helpful among themselves, according to Pastor Mohl. Although management has | 

| been off site until now, an older couple who have been advocates of St. Mark's oe 
apartments for years will soon move in as on-site managers. os | | 

| A life lease deposit of $42,000 to $45,000 is the major investment made by 
the resident. The deposit is amortized over 20 years and the remaining balance 

= is refundable. Monthly rent is $75 for maintenance plus all utilities except 
water, and 1/240 of the life lease deposit, which would be $175 for a $42,000 . 

; deposit. Utilities average about $65 per month not including telephone. ‘he _ 
| total monthly outlay is approximately $315 for a regular two bedroa 

apartment. Fach resident is responsible for providing his or her own neals, | 
) housekeeping services, health care and transportation. © pos | 
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i Although this is not typical, one apartment is currently vacant. There | 
e are three households on the waiting list who want to move in a year or so when to 

| they are ready. Pastor Moh] believes this project is about the right size to 
m | satisfy the demand for this type of retirement housing in the Neenah area. He 

notes that it is a long and difficult decision for most people to leave the |. 
| family home and move to a retirement apartment. (See Exhibit II-5 for summary soe 

of data for existing retirement centers. ) | | | 

| a : 2. Outside the Defined Market Study Area | te 

| | There is a wide variety of retirement housing prototypes in the Fox oo 
a Valley, especially in the Oshkosh area where there are five projects with me 

approximately 280 living units. (See Exhibit II-5 for summary of data for | 
existing retirement housing and Exhibit II-6 for map locating the approximate 
site of each develorpment.) Evergreen Manor Retirement Cammnity Inc. offers | 

/ the widest selection of housing types and services on a single campus with a 
| nursing home, assisted living units, independent living apartments, cottages, | 

, and cooperatively-owned single story townhouses. Optional meal plans are | ce 
a available and meals are served ina cammnity dining roa in the main | 

building. Although occupancy fluctuates, the units are usually filled. The | 
: Evergreen Manor administration has been very sensitive to market trends and has— 

expanded gradually, offering different product types to appeal to a broader | | 
target market. | | | ane | i 

, Currently Evergreen Manor draws almost one half of its indeperdent and > | 
| assisted living residents fran outside the Oshkosh market. Many came fram out a 

| of state, fram Appleton, and fram Neenah-Menasha. Only in the nursing home are | 
a" more than half (67 percent) of the residents fram Oshkosh. | | cee 

sg Carmel Residence shares a large campus with Bethel Lutheran Nursing Hame, | Poy 
a 200 bed skilled nursing home, and with Simeanna Apartments, a 220 unit | 

| subsidized elderly housing camplex. Carmel Residence was built in two fhases : 
| with 30 units available for cccupancy in 1985 arm another 24 units just | 

| recently campleted. The first 30 units were absorbed according to projections | 
| and there was a waiting list of over 25 households. But because of sare 

turnover in the first 30 units, same of the households on the waiting list have 
| becane replacements in the first phase units instead of first residents in the | 

a new building. | oe oe | | po 

2 | In spite of the vacancies occurring in Phase I just as Phase II was | 
canpleted, the leasing of the new units in Carmel Residence is going well 

. although the Oshkosh elderly housing market is nearly saturated. As of April, 
1988, 12 of the 24 new units were occupied in Phase II am there were 2 , 

q vacancies in the Phase I. As many other retirement managers have discovered, | 
- many persons on a waiting list are not quite ready to take advantage of a qo 

; vacant unit; more time is needed to make and execute the decision to leave the ve 
" family hame. In the market rate retirement business especially, waiting lists 

| are just that; the leasing agent waits and waits and waits for the prospects to 
ot make the decision to move. | | | 

| Bethany Park Village, with 15 units located on the southem outskirts of | 
Oshkosh, has rented up slowly and currently has two vacant units available. : 

| | These units are similar in pricing structure to that of St. Mark's apartments - 
and the Zion Lutheran projects in both Oshkosh and Appleton. But the entry fee 

a is 90 percent refundable for Bethany Park Village residents whereas the entry © | 

| | oe 29 ) : , :



fee for the other three projects is amortized over time. Therefore the lower - 
| -naninal monthly charges for St. Mark's, and the two Zion Lutheran facilities, | 

when adjusted for the real costs of the amortization of the entry fee, are more 
| similar to Bethany Park Village's monthly costs. , a coe Be 

7 The 46 units in the Zion Lutheran Apartments in Oshkosh were developed for 
, healthy middle and upper incame older adults willing to invest a large amount | 

| of equity initially to reduce the monthly rent to approximately $100 a month 
nO plus utilities and amortization of the entry fee. The apartment the analyst | 

| - - visited is well designed with two bedroams, a living roan, bath and kitchen. 

| Whispering Pines is the only Oshkosh elderly housing facility that does 
| not require anentry fee. This 66 unit building opened in December of 1986, 

sg and as of March, 1988, 35 of the units were occupied. Optional noon meals are | 
- available. The omsite managers not only do the cooking, but also help to 

: obtain supportive services for residents as needed. There are small canmunity 
- yoans, exercise roams, and laundry roams on each floor. Enclosed garages are 

a available for a fee and surface parking is free. This type of housing is very | 

appealing to the person who does not want to give up control of interest | 

| earning capital. The monthly rents range fram $519 to $850. More details on 
4 | each of these Oshkosh projects are found in Exhibit II-5. | | 

| The other significant campetitive market rate retirement center in the Fox 
Valley is The Heritage in Appleton. ‘The three units of independent living 

4 retirement housing at Peabody Manor, the 10 Henrietta Apartments in Winchester, | | 
the 28 units at Zion Lutheran in Appleton, and the 40 units of mixed age 
housing at Treyton Oaks, described in Exhibit II-5, are not considered 

a | significant campetitors for the target market defined for the proposed | 
, Neenah-Menasha project. | _ | | | | 

4 The Heritage in Appleton is the other retirement center that draws | 
residents fram the Neerah-Menasha market. It took awhile for The Heritage to © : 

| break into this market, but once a few residents moved in, several others fran 
| - ‘Neenah-Menasha followed. The Heritage, with 145 units, is the largest 
7 retirement center in the Fox River Valley. According to survey resporments, it | | 

has the most appeal; Evergreen Manor is also one of the more appealing 
| xvretirement centers in the area. (See Exhibit II-7 for listing of retirement 

1 | centers visited and respondent ranking of these centers.) | | | 

| The three retirement facilities most frequently visited or inquired about - 
in the Fox River Valley are The Heritage in Appleton, Evergreen Manor in 

q | Oshkosh, and St. Mark's Evangelical Lutheran Apartments in Neenah. More than 
half of all respondents 65 years and over (N = 577) have at least visited or : 
inquired about one of 11 retirement centers listed in the questionnaire. | 

4 Except for the 65- to 75-year-olds who are financially qualified but interested | 
ONLY if needed, only 25 to 30 percent of the respordents were not familiar with | 

eal any of the 11 facilities. (See Exhibit II-7.) Of all of the financially ) 
qualified and interested respondents, however, only two have reservations at a | 

» retirement center, (See Exhibit II-8.) | | | . | | 

= | Fran this data it appears that the two projects most popular with the — 
-Neerah-Menasha area respondents are The Heritage and Evergreen Manor. Features to 

| of The Heritage such as the link to the shopping center, the whole facility | 
under one roof, the attractive and inviting canmnity space knowm as City 
Square, and the 100 percent refundable entry fee will appeal to same market — | 

—- fas — tS



- gegments of older adults. The continuum of services available at Evergreen a 

Manor, its long history of caring for the elderly, and the wide variety of © a 
living unit types and payment/ownership plans are same of the features that t 

a will attract others, especially those seeking the availability of all levels of | 
| health care and supportive services when needed. Fram the primary data, the 

| analysts will rank the importance of these features and services so that the © : 

s | developers of the proposed Neerah-Menasha project can design and program the | 
facility to capture the largest market share of older adults who can afford to 
pay the full costs of retirement housing and who are seriously thinking about 

| moving, but want to remain in the Neenah-Menasha area. | | Po 

| C. Preliminary Estimate of Effective Demand | 
| Based Upon Secondary Data and ) | : 

a | Potential Campetitive Supply _ | | 

zp | From the preceding investigation of the campetitive supply of existing 
J  tarket rate retirement housing that could impact on the absorption of new 

retirement living units in the proposed Neenah project, it appears that none | 
- _ will be in direct campetition for the same market segment that truly wants to 

remain in the Neenah area. But The Heritage and Evergreen Manor Retirement > | 
a Community, for example, do offer design features and program elements that may 

| outweigh the desire to remain in the more familiar neighborhood of Neenah. © 
7 _ Whispering Pines, which has no entry fee, and Carmel Residence, which also | 

offers skilled nursing care on the same campus, may also be attractive toa few | | 
potential prospects for the proposed Neenah project. oe 

, Given the existing supply, preliminary calculations of effective demand, | 
| based on secondary data and the experience of the other Wisconsin develomnents, | 

are summarized in Exhibit II-9. The range of prelimirary effective demand ne 
estimates found in Part A is based on capture rates used in the retirement : 

Ss housing imustry for income and age qualified market prospects. The range of | 
preliminary effective demand estimates found in Part B is based on Wisconsin | 

| experiences in which the proposed project was the first to be built in the area - 
7 | and, in all but Beaver Dam the site was pre-determined. Also, the capture 
a rates used in Part B are applied to the pool of age qualified market prospects | 

BEFORE they are screened for adequate incame. | | | 

a In Section V of this report, the estimates of effective demam for the | | 
| proposed retirement center, given several assumptions about the site location, 

f 1. are based on the unique characteristics and preferences of potential customers po 
- currently residing in the Neenah-Menasha area. It is only through the analysis 

es of this primary data and the existing supply of retirement housing that the | vee 
range of effective demand estimates can be narrowed to a best estimate. | a — 

|



| a | f — : en Te CTO a : aoa aa pera ee me , : 

7 INVENTORY OF SUBSIDIZED ELDERLY HOUSING | | | eo 

| a | | | | : Kitchen in | | : = 
| Year Number Number of Average Waiting Monthly Apartment Cammon Area Cost of 2 — 

Name and Address Opened of Units Residents | Age List Rent Unit Dining Roam Meals , 2 a 

ELIZABETH COURT (1976 60 62 Total 75 years -_ Approximately 30% of gross Yes No NA a oe 
936 6th Street 59 Women 15 people; monthly incame, | 

a Menasha | | | 3 Men ist updated $120 per month | © | 

| (2 Couples) annually average [1] | | | b a 

FIRESIDE COMMONS 1979 60 61 Total 76 Years Approximately 30% of gross Yes No NA orm 

115 Professional Plaza 54 Wanen | 2 years; =. monthly income, | = 

| Neenah. 7 Men | list updated § $144 per month | 4 = 
| | (1 Couple) annually [2] average [1] 7 a rua 

| HEARTHSIDE APARTMENTS 1975 60 61 Total 80 Years Approximately 30% of gross Yes —s- Yes, meals Pay as g B hi 
| 210 Haylett Street | 56 Wanen 2 years; monthly incame, | provided — much as foo} 

Neenah | 5 Men _ list updated $160 per month by ADVOCAP one can a 
oo | | (1 Couple) annually [2] average [1] | afford >. 

-. LAKESIDE COMMONS 1983 37 38 Total NA Approximately 30% of gross | Yes No NA oe 

37 Tayco Street | | | - 33 Women a 2 years; monthly incame, — CR 
| _ Menasha | 5 Men list updated average amount | Z 

- | | (1 Couple) annually [2] per month not | | 
. _ —— | available : S . 

‘TOTALS | 217 222 | A 

os [1] Average monthly rent as reported by resident managers | | | : 

[2] Waiting list is for Daminion's properties and is shared | | 

among Fireside Canmons, Hearthside, and Lakeside Camnmons. oe - | | | |



ss ae 

| SUBSIDIZED ELDERLY HOUSING PROJECTS CONSIDERED — | a | | , | | | 

QUESTION 8 : | | a 
RURSMM TASS SSS SST TSS PSSST IS TVS SSSA TASS SRT SSS TST SST M AS STR SSS MSM TSM SMS STV SMS BST SSS SS SBMS Serer ess sess ss er . . a 

| | . QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS , ae 

| an, ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED = 
7 - no | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER | — 

| | wenn rarer wos r anna omen en Sooo geememencttrmitemenite marae oe 
a N = 577 N= 46 N = 29 N=173 | N = 65. oo 

a tt oe 
| OND % N % N % N % ON % | = 

Q. 8: Of the following rent subsidized _ | | | = 
elderly housing projects located in , | | | | 7 | a 

_ the Neenah-Menasha area, which of | | a leone 
| the following have you considered | | | = 

. for yourself? ae | | | Bs | oe 
/ OPTIONS: MULTIPLE RESPONSES | | ! | | g , 

| | | | . | - n 

| Elizabeth Court - Menasha | 40 7% | 4 9% 1 3% | 6 3% 2 38 5 
| | | | | a 

Fireside Camnmons - Neenah 29 5% | | 5 11% 0 60% | 5 3% 2 3% Fy 

| | | | | | | | | | 
| Hearthside Apts - Neenah 65 11% } 13s 28% 3 10% | 12 7% 2 3% < 5 

| , | : | 
Lakeside Cammons - Menasha 43 7% , 1 2% 0 0% - | — «8 5% 2 3% | 9 yy 

| , | | 
} WwW Other — | 7 1% | 0 08 Oo 0% | 1 1% 2 3% a by 

Ww | | oe | | | | | | H Ky A 
None of these 368 64% | = 27 593 200 693 =|; —s«d128 74% 52 80% 3 2 M 

: gS 
| WAITING LIST FOR SUBSIDIZED ELDERLY HOUSING | | | | Se | | | | mM ON 

QUESTION 9 | | | | 3 A | 
Sass sncssssssessesssssassesonsssssasesesessssssesscscssesssscsessesseeeneasseeeee ce eeeceeceeeeeeceecceneeccenecceceeeceeeesseeneees a 

| | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS 0 | | 
| | INTERESTED IN RETIREMENT HOUSING INTERESTED IN RETIREMENT HOUSING | | e 

| ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS | IF AND WHEN NEEDED | mB 

| 7 a 65 YRS OR OLDER 65-74 YRS § 75 YRS & OLDER © 65 --74 YRS 75 YRS & OLDER | Bl | 

| | N= 577 N = 46 N=29 N= 173 N= 65 al | 

eae | 7 : oN $ N 8 N $ ON S N S$ | 
. Q. 9: Do you have your name on the waiting [ | | | | | | | 

list for ANY rent subsidized elderly [ | | : 
housing projects? | | | : | | 

| 8 | [ | 
OPTIONS: | oe | | 7 | | | } | | | | | 
Yes : 9 2% | 1 2% 0 os 0 0% 0 0% 

| | | a : l | 
| No | 553 963 =| 44 96% 28 O78 | 170 983 65 1008 | | | fo | 

No response | SO 15 33—~&YS: 1 2% 1 33—~C~« 3 2% 0 0% 7 
| | men eee ~— twee meee ee a 

TOTALS (Percents rounded) 577 100% | 46 100% 29 1003 =| 173 1008 65 1003 |



| E232 ERS ES £2 £9 £23 Es Hw SS <a Ee £2 £32 ££ ES £2 | G2 ae 

— NUMBER OF RESIDENTS OF PERSONS | OCCUPANCY | 
NAME & ADDRESS OF BEDS RESIDENTS 65+ YRS 65+ YRS — UNIT TYPE LEVELS COMMENTS 

OAKRIDGE GARDENS 111 108 1003 108 Private roans 97% Wait list sometimes 3 
1700 Midway Rd. | | 2 Beds/roan _SNFICF - certified for b 

wo Menasha, WI 54952 : 3 Beds/roan | all levels of care O = 
i Mike Schanke | | oe | Average age is 80 years "xj a 

| (414) 739-0111 7 | : | | | é Hy 
| | | 4 

| VALLHAVEN CARE CENTER 164 162 | 99% | 160 | 2 Beds/roan — N/A Wait list often Z iw 
| 123 Byrd Ave | | | Licensed as skilled 

Neenah, WI 54956 | | | | care - all levels Tt 
Mary Sue Taylor | | | ae a 5 | 

| (414) 725-2714 | | | , 7 - | 
| oe cee cece __ a mY 

| TOTAL oe 275 270 | 268 | | | |



; | , : | 

| | INVENTORY OF TYPICAL MARKET RATE APARTMENTS | | | = 
| IN NEENAH AND MENASHA | | a 

SRAAMM MSM ATM See sSTP TISAI Ss ssSst SIT It sS2 Stl sess ress ‘ MARCH 1988 . | 

: NUMBER . a RNISHED/  ~”  MINLY—OUUNTLETIEG anaes guutassssnsssessesssassssscrssssrsssesesetsssssstsassssassssss: 

| «AD ae | ees unr? MTHLY UNFURNISHED SQ FT RENT INCLUDED . | TENANT 7 
we | ORES BUTL | RENT (ForU) = AREA = PER SQ FT. IN RENT VACANCY =~ PARKING PROFILE OTHER AMENITIES | | 

; FLEUR~DE~ _ , . . 5 

318 Gurch Street " "8 piesa ate 5 | NA None 1% Surface-free _ Mixed- Range, refrigerator, carpeting. : | | 
: Neerah | |  . many elderly Storage available, laundry 
. . . . . facilities in basement. 

, . | | : | nD 
| 221 Sherry St 1973 27 5— | | | | 7 | 
|. . Neerah ° 1S 1BR/BA 3567 a NA NA Heat . 5% Surface—free Mostly elderly Range, refrigerator, dishwasher, B 

| 6-2BR/1BA $450 uy . walt list Garage $25/m . disposal, carpeting, A/C. Storage G 
| , | for 1&2BR in basement, laundry facilities. : i : | 

| REGENCY ARMES 1975-6 40 9-2BR/1BA $275-$300 U 700 = $.39 None  Miyed hwash | a6 3 -39-.43 None 8% Surface-free Mixed- Range, refri or, dishwasher, _ | L 1316 Honeysuckle in & 2 Buildings 31-3BR/1BA —-$330-$335 U 1000 $.33+..34 ace-free small fanilies, ring MIG. Stoeage eee y 
: Neenah a _ young singles, basement, laundry facilities — “ 
| elderly in each unit. a 

| 1000 ta one br 5 Brtvdin 199 144-1BR/1BA — $295-$310 U 570 $.52-.54 None 08 Surface-free Mixed- Range, refrigerator, disposal, _ ~a 
Menasha * SS-2BR/IBA  S40-$360 uv 670 $.60-.63 7 : small fanilies, carpeting, A/C, draperies. Storage oy 

Wd young singles, in basement, laundry facilities. | g A 
I 7 | elderly Balconies in some units. Senior fof 

: | citizen discounts. a | 9 J 

OLDE PULLEY LANE 1977 128 127-1BR/1BA | | , i 
200 Olde Pulley Lane 6 Buildings ” ae 2 NA NA Heat 2% Surface—free Mixed- Range, _vefrigeratar, disposal, a 

| Menasha 1-2BR (mgr) 40% retired, carpeting, A/C, draperies. Storage { 
| | | | : 60% younger in basement, laundry facilities, : i 

| outdoor poal. No pets, no children. Ko 
JEFFERSON PARK 1973 . -1BR/BA _ : | | 

| 922-988 Third St 2 Buildings 60 36-38 aS U NA NA ; Heat . 2% Surface—free Mostly elderly Range, refrigerator, disposal & 9 

Menasha | 309 F | (in 2BR only) | | dishwasher (2BR only), carpeting, : 5 7 24-2BR/1.5BA $349 U | A/C. Storage in basement, laundry — 
| | | facilities. No pets, no children. Pp 

LAKEVIEW 1958 ~1BR/1BA $25¢ | | . | 
| 966-1000 Third st 2 Buildings 20-28/ 1B $295 u ™ ™ none ** Surface” free Mined _ Range, refrigerator, disposal, : Fd 

Menasha . carpeting, A/C. Storage in basement, 
| | ; laundry facilities. | 5 | 

| 1332 Peter tee 5 puildings | 48 48-2BR/1BA $345-$390 =U 1000 $.35-.37 None 6% Surface—free Mostly young- Range, refrigerator, distwasher, | ih 
| Menasha | : . Garage $25/mo singles, carpeting, A/C. Storage ; 

| a small families; in basement, laurdry facilities | 
| . . | 10% elderly in each unit. Fireplace, balcony. 

RIVER'S EDGE >. _ | | | | 
77 Main Street ; puildings 39 | TSER/IBA oterts at F NA NA mene ty 5% Surface-free Mixed- Range, refrigerator, dishwasher, o 
Merasha in ) ctrici | 50% young, disposal, carpeting, A/C. | , | 

SBR . 50% elderly Laurdry facilities, housekeeping 
available at $6/hr. Each apartment 

. size and rent amount is unique.



| | | | | , 3 
. i 

| | EXHIBIT II-5 | | 
5 | INVENTORY OF EXISTING RETIREMENT HOUSING | | 

| | IN THE FOX RIVER VALLEY | ; 

J | | | AS OF SPRING 1988 | | : 
| | | | : 

wasecdecndecce | | Se 
J , APPROMIMATE ERE RAR SE SSS RSS SRS SSE SSSSESSSE EERE SEER ESSER SS TESES EEE BREN RAT MMS RAM MSS SRM SS SSS SSS SH SSS SSS SS SSS SSS SRS SR ee ee eee , OTHER AMENITIES 

= | TAX YEAR NUMBER AND SIZE ENTRANCE FEE OCCUPANCY oe eROTOTY Pt | NAME/ADDRESS EXEMPT BUILT TYPE. OF UNITS (SF) AMORTIZATION ENTRANCE. FEE MONTHLY FEE STATUS . MEALS Parking _ ‘TENANT PROTOTYPE a - 

f BETHANY PARK VILLAGE Yes" 1984 11 - 1 BR 668 | Life lease Oe $41,250. ; $190 w/heat . 2 units vacant None Heated garages . Activity curd with kitchen — . 
; 149 W 24th Ave (United 4 - 2 BR 801 Fees paid on mve in | $48,000 $205 w/heat (market thru . on lower level. Central laur ry ! 

Oshkosh, WI Church mavens gene a 903 refundabl eu death , realtor, no 1 per unit . Monthly social meeting f 

(414) 235-3548 of 15 . or move out (after 6 ro) waiting list) $5000 to purchase Surface parking in church lot : 

Betty Pollock, Manager Christ) , | : | | | or monthly fee ! 

| | | | ) : | ; 
, . ; »? | Ie, 

| CARMEL RESIDENCE — Yes 30 in 1984 2 = Studio 325 Life lease _ $39,500 $195 w/ heat* 2 vacancies in Optional _ Indoor @ $25/mo Transport to grocery 2 times wk 2 
215 N Eagle St | 24 in 1987 28 - 1 BR 585 (2 units @ 615) Up to 18 months 90% of fee $49,500 $225 w/o old section 1 time per day (noon) 7 Launery a . Service! es , 
Oshkosh, WI 54901 | 20 - 2 BR £20 refurdable; after 18 months $255 w/ heat 12 vacancies in new $3.60 per day For a fee: Housekeeping Servic | 

| — (414) 235-2137 4 =- 2 BR DLUX 892 95% of fee refurdable $59,500 $255 w/o (24 units opened emergency nursing care. | 

H Betty Vanderberg, Manager etter sein ' 6995 w/ heat Nov 1, 1987) Large dining mm & lounge fs 

4 Lutheran Hames of Oshkosh 54 | 61, 500 $295 w/O 7 Exercise rm & shuffleboard 

5 . $61, telectric heat in . Resident council sccial group | 

new units ‘is add'1: Priority admission to adjacent 

: 
3 | | } i! . | s . flit i | 
J EVERGREEN MANOR Yes 1968 71 = Apartments 268-612 Life lease, accommodation §10,000-24,000  $500-1,014* 4 Oshkosh (268 sf) units Optional. $30/mo apts: Utilities included 

ROT SEMENT COMMONITY 23. - Manor Hanes 1050 fee paid after 1 mo. trial $39,000-50,000  $309-383* available-remodeling into Plans _vary fram ey ree 
1130 N Westfield St__ 1970-73 mete period. Refunds based on: *1st month's rent 2 Oshkosh II units 1 to 3 meals/day; Weekly cleaning | 

, Oshkosh, WI 54901-3299 94 | | 10 year amort. for liv is higher (536 sf) $60-280 per month Linens changed weekly : 
} (414) 233-2340 | departures or 5 year i" t . . Hames: Above available ] 

| _ David Green, Administrator in event of Geach. amor 100% | for a fee | 

| Allen Borgwardt, Director No 1985-87 24 - Village Hames 1250-1500 Co-op ownership. Share price $352-367 1 available — Garages attached All seer ckly traniooe, Lib vary ; 

“Thee KSed attached | established by mkt appraisal (includes RE taxes) shuffleboard, greenhouse, | 

" 7 | schedule | activity areas. I 

J . | - for breakdown | | - 

| . HENTRIETTA APARTMENTS [1] | Yes N/A 1 - 1 BR Life lease $85/month plus util. N/A None Garage at $20/mo Commnity roa with kitchen | 

BO sincheetes, oe 9 = 2 BR N/A 2 bedroan at $45,000 of which = ham syste | 
L inchester apo etatmnere $35,000 amortized wer 10 years 

: (414) 836-3434 (Larson) 7 10 | ° | | 

’ . : 
. : * a i | 

: PERBODY anor Yes 1961 80 = Skilled Care Beds None None Range according to level 100% occupied 3 times per day _ Surface See are lig. MUrSeS, ! 

| W oth St from $914.57 /mo | faci ity. | | | 
Appleton, WI ; . of e157 6.16/mo 3 apartments not licensed, 
(414) 733-3724 : | ° —— services include cleaning, | 

! Chris Stahl, Assistant Manager 1984 | - A . | hj ied 3 times per day Surface laundry, meals, utilities, | 1 g 3 - 1 BR APTS M/A Annual lease $960-1,119/single 100% occupi | mainterance, and social 

, | | | | | activities | 

[ ; . ; 

4 ee co | | | 

J 3 oe
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| | : EXHIBIT II-5 (CONTINUED) | | | 

J | | INVENTORY OF EXISTING RETIREMENT HOUSING 2 
| | : IN THE FOX RIVER VALLEY | : 

} oe | a AS OF SPRING 1988 | ee | | 

HARM SMM eS MAS SSeS SSR SS SSK SSS KS SSR KASS RSS S SS STS RRS SSAA SS SRS SK SSSS SSH MS SSS S SSMS SSS NS SSR SS SSS SSS SSS SSSA SSS SMS ASS SSS S SS SS SSS SSSA SSNS SS SS SS SSNS SSS SASS SOS CSS SSE AW RAE SESS SS Si Gre sn tan ssse sme sess snssssSracsssescsssesseassessssscecsese weeesece renee -----—------_--- 

‘ APPROXIMATE | | SSE SES SESS SSSESESGSS SES STSSSEoSSseaesassscssssssssssssscscses | 

i TAX YEAR NUMBER AND SIZE ENTRANCE FEE OCCUPANCY Cones es : \ NAME /ADDRESS EXEMPT BUILT TYPE OF UNITS (SF) AMORTIZATION ENTRANCE FEE MONTHLY FEE STATUS _ MEALS Parking | von S oe | 

ST. MARK'S EVANGELICAL Yes 14 in 1977 22 -2 BR 900 Life lease amortized over $42,000 $75 maintenance 4s unit vacant ONO MEALS SErvEd LB Grove ORDO Trenance | 
' LUTHERAN APARTMENTS | 4 - 2 BR DLUX 1,000 20 years or at 1/240 $45,000 Tenant pays utilities } 2 ercl ard corte Of two Theat moan on each . 

160 South Greerbay Road 12 in 1985 ——an per month. including electric heat. | at $20/ mo. Laundry in bas i | Neenah, WI 54956 26 | Total monthly cost about . 4 washers and 1 dryers honor : 
| | | 

$135/mo. 
. system and coin operated : 

, / a | 
THE HERITAGE 7 No 149 in 1985 73 -128BR : 625 Life lease $25,000 $641 3 1-BR units not cammitted One meal per da 48 at | | tached e : 
2600 Heritage Woods Drive 60 -2BR 900 Entry fee 100% refurdable $30,000 S741 6 households on wait list included in mo. rent $28/mo. mee walinee die en | Appleton, WI 54915 : | 8 - 2 BR DLUX 1,150 $35, 000 $834 for 2 BR units 38 ercl and connected  Monthl t “el i | | 4 - 2 BR CUSTOM DLUX = 1, 250 | $50,000 $1, 282 4 households on wait list | @ $28/mo. Erercescy nursine : 

teen and occupant- 2nd occupant-$188/mo. for deluxe units Coffee shop & conmernience : | | | ? gocds 
] > $2,500 Resident storage space | 

| TREYTON OAKS No. 1986 28 - 1 BR N/A Annual lease None $297 + utilities N/A | None Garage @ $25/mo Opened as retirement housing in 1986 2620 N Helen St 12 - 2 BR . . Surface - free After slow leasing converted to " | ' Appleton, WI enraten | $335 + utilities N/A | "adult" camplex (no age mi , , 

| (414) 734-7778 | 40 | | : | | Terants pay utilities ° : 
(Not restricted to elderly) , (electric heat) 

WHISPERING PINES | No 1986-87 40 - 1 BR (4-Handcapd) 668-1,000 | $519/545 1 BR As of March, 1988 Noon meal available Ec ; ivi ) : garages @ $20/mo Act | 
1255 West 18th Avenue | 26 - 2 BR (2-Handcapd) 875 -1,250 $600-630 1 BR 24-1 BR $3.25/residents Surface sree Dinivg on ond . | 7 

, Oshkosh, WI 54901 | aa ww | $625-815 2 BR 11-2 BR | $3.95/guest Avatleble fon community roams | 

66 No entry fee = 35 units cecupied | Housekeeping service - washer/dryers | cup: Meals - convenience store : 
} | Transportation, nursing services 

\ ZION LUTHERAN Yes 6/86 12 -2.BR 1,050 Life lease $49, 800 $85 + utilities 100% Occupied | None Underaround h | : | " ‘ . : eated ‘ . ‘ 

115 E Winnebago St 16 - 2 BR 1,050 Fee refunded based on (electric, heat) Starting a waiting list | @ $05/mo Terence Service, ous 
Appleton, WI , 11/87 eee $125/mo amortization. No . Water paid by LL now, $100 deposit : Surface - free 50% single tenants/ oeenvas tes . (414) 734-5649 28 minimum time required for | : 508 courte i ee | 

" Earl & Virginia Verkins refurd. Minimum amount No nuret. enants ef | 

, , | | refurded is $19,000 . . | . ng home preference 
, 

ZION LUTHERAN [1] Yes N/A 2 - 1 BR N/A Life lease $35,000 $98 + utilities - N/A - None Garage @ $20 ) , . | 
400 N Sawyer | | 44 - 2 BR Amortized over 20 years $50,000 . (electric, heat) | ge @ $20/mo uy. traneronacion wats j 

: 1k , | ~~ : | : ' , emerge 3 
(aid) 233-6449 46 ! | | cords, locked doors and buzzers | 
Gloria Shack, Manager | | : | | ‘Or security 

[1] Based on 1987 information fran David Coons, ERC Task Force member | | a 

| 7 | : J | |



| 7 SUMMARY OF EVERGREEN MANOR RETIREMENT COMMUNITY : | =. | : | | FEE SCHEDULE FOR INDEPENTDENT LIVING UNITS | a 

| NO. OF UNIT — | ‘SIZE NUMBER OF ACCOMMODATION [1] CHARGE WITH | = | . | UNITS = ‘TYPE | (SF) OCCUPANTS FEE (AF) FULL AF = 

| APARTMENTS [1] 23 1 roam, bath, no kitchen. — 268 1 | $10,000 | $500 : Zo 
| 1 1 roan, bath, no kitchen 293 1 $11,000 | $512 a a 16 1 roan, bath, kitchen 319 a $13,000 | $531 | ce | 1 2 roan, bath, kitchen 536 1 $20,000 5796 , no | | 2 $20,000 $971 a 15 2 roam, 2 bath, kitchen 587 | 1 $23,000 $827 | Bo | | ee | 2 $23,000 $1,002 a 5 2 roan, 2 bath, kitchen 612 : 1 $24,000 $839 fn Nar | sete | i 2 $24,000 $1,014 | PG a 

| 71 | - | 
t+ oe a4 4 |. 

4 MANOR HOMES 22 2 bedroan | 1,050 1 $39,000 $309 | | - } | 2 | — $50,000 $383 Q- | 1 3 bedroan  - | N/A N/A $65,000 N/A iS 2 

7 23 | 7 nn , Monthly Lease | | 3 | | | | Share Price Charge + Taxes _ 

VILLAGE HOMES 6 1 bedroan 1,250 N/A $84,800 — $352 a z ~ } 18 2 bedroan 1,500 N/A | $99, 800 $367 | % , 

TOTAL UNITS 118 | . , | | he | | | 

oe [1] There are also 20 assisted living units at Evergreen Manor | | | 
which provide 3 meals per day as well as additional assistarce. | 

| The units are 1 roam with no kitchen. : oe | |
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QUESTION 6 oo | / . | | - - S 

: | 65 YRS OR OLDER 65-74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER . 

centers in the Fox River Valley, : | | | | | : 2 Z 
which have you inquired about or | | | | 

_ visited? - | | | | | | | oe a | | 
| OPTIONS: MULTIPLE RESEONSES ms | , oe | a So | | 

| | Bethany Park Village - Oshkosh 13 | 2% : | 1 — 2% 1 3% | | 4 2% 3 5% | 6 i 

Carmel Residence - Oshkosh 6 1% | 1 2% 2 7% | 1 13 0 0% | “< | A 

o Evergreen Manor - Oshkosh 75 13% : : 5 11% 11 | 388 : — 21 | 128 17 26% 5 ~ | 4 | 

Henrietta Apts - Winchester 18° 33 : 3 7% 1 3% : 7 4% 1  ~—s 2 ra Z | a 

| Peabody Manor - Appleton | 57 «108 : 3 7% = | 19118 14228 Be ~ 

St. Mark's Evangelical Lutheran | | | : | | | wae | : Oi 
Apts - Neenah | 73 13% | 12 26% 3 10% | 20 =12% 11 173% fy 

The Heritage - Appleton _ 109 19% ! 15 —- 338 1300 458 ! | 23 13% 26 40% 3 = 

Treyton oaks - Appleton 1 = 0% | 0 0% 0 0% | —  l 13 0 0% 2 - 

Whispering Pines - Oshkosh _ 9 2% : 2 4% 0 0% | 3 28 = 08 | i 

A Zion Lutheran - Appleton | 3 : 1% | 41 2% 0 0% | | 1. 1% 0 0% | | 

Zion Lutheran Apts - Oshkosh | 2 0% | 0 0% 0 0% | 0 0% 1 2% , 

Other a a | 32 6% | 4 93 1 3% 7 11 6 2 3% | | 

| Not familiar with any of these | 279 48% | 14-308 7 24% ! 91 538 21 32% |



| , QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS ee 
| | | | INTERESTED IN RETIREMENT HOUSING INTERESTED IN RETIREMENT HOUSING a 

| ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED © a 
| | oe 

| 65 YRS OR OLDER 65-74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER | 
: we eee ee eee ee eer ee ween en es ee eres ee re en eee eee ee weet eee een en ncn ee Coe 

| N = 577 N = 46 | N = 29 N = 173 N = 65 ae 
son eres eee cer er cr eer ee ere eer crs creep ae econ ce esr gem ep ee ere ening rece tr i erste rer arava arene rer rare er ar rc arn a ae rr ae eer are oe are eh ere epee cre pe aman ape oe 

| N % ON % N $ N % N t A | a 
ar ar aaa a Ea 8 

Q. 6: Of the following retirement living _ | | | B a 

| centers in the Fox River Valley, | | 2 nD) | 

| which has the most appeal? | | | | | | | rs | | 

OPTIONS: | | | | | | | | Gq : 
| | l a [ & 

Bethany Park Village - Oshkosh 3 1% — 0 0% 1 3—~C~= 2 1% 0 —— 0% = 
| | ' | | | | | by 

Carmel Residence - Oshkosh 2 0% | 0 0% 1 3% | 4 1% 0 — 0% KK H 

Evergreen Manor - Oshkosh 18 3% | 4 9% 3 10% | 3 2% 6 9% 6 ~ 
| | | | | Sn sa 

Henrietta Apts - Winchester 2 0% | 1 2% 0 0% , 0 0% 0 03 2 B 

| , a | | 
| Peabody Manor - Appleton 7 1% | QO 0% | 1 33 2 1% 2 3% fs +4 4 

| | | | | | 
St. Mark's Evangelical Lutheran | | i | | 5 6 
Apts - Neenah 15 33—C~«S«S 4 9% 0 oo | 1 1% 2 3% g Z 

: | | | | | 
The Heritage - Appleton a 37 6% | 3 71% 8 28% | 4 2% FT 11% 2 > 

| | | | a n 7 
Treyton Oaks - Appleton _ | 0 a 0 0% 0 3 | 0 0% 0 03 th 

| | | | | AP 
Whispering Pines - Oshkosh | 1 0% | : 0 0% 0 0% | 1 1% 0 0% i 

) | a | 2 | 
wo Zion Lutheran - Appleton 2 0% | 1 (2% 0 0% | 0 0% 0 = 0% 

Zion Lutheran Apts - Oshkosh : 1 0% ‘a 0 0% 0 }3=—_—d 0% [ 0 0% 0 0% | | 

| | Other | | 20 3% { 0 0% 1 3% | 4 23. | 1 2% | 

| | | | | | 
No response | 469 81% | 33 72% 14 48% | 155 90% 47 72% 

| | -—— ---- | --- ~--— -—— --—— | --- ---— -—— oe | | 
| TOTAL (Percents rounded) — §77 100% | 46 100% 29 100% | 173 100% 65 100%



cs 62 6S G2 6 om 6 6 le le eee ee le 

| RESERVED AN APARTMENT AT A RETIREMENT LIVING CENTER | | | | | : 

| | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS = 

oe Se Te REIN YEAR WO EWE WS IP AD WHEN EDD e 

| 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER —S—-65 — 74 YRS 75 YRS & OLDER 7 

: remem meee 1 Romance manne nna nena a 
| N = 577 N = 46 N = 29 N = 173 N = 65 & 

aan mes 
a N % N % N % 7 N % N % = 

an I ue 
Q. 7A: Have you already made a reservation | | | | , | ea 

- | | or are you ona waiting list for _ | | | Ss 

| any retirement living center in the ne 7 | _ | a 

| Fox River Valley or in other — | | | ae 

7 communities in Wisconsin? | | | | , = | 

| : oes | : | | = 
OPTIONS: _ fo . | l | - fA 

| | - fo ‘on 
| Yes | 8 1% | 1 26 1 3% | me) — «0% 0 0% | 3 3 

No 548 953 | 44 96% 27 933 | 171 993 65 100% BE 
| | | | : : | a 

e No response 21 4% | 1 2 1 3% | 2 1% 0 0% w | 

me ee ae ee 
TOTALS (Percents rounded) 577 100% | 46 100% 29 100% | 173 100% 65 100% 4 

| - | : . | | . g 

| | , | | | < dy 
Q. 7B: Have made a reservation at | | l | : 

the following retirement | | | | | 

, living center: | | : | | | fA 

OPTIONS: | - | | | z 
| | : | | | | | ce | | Ap 

Bethany Park Village - Oskhosh 0 3 | . 0 0% 0 os | 0 0% 0 0% = 
Camel Residence - Oshkosh 0 0% | 0 0S 0 0% | 0 0% 0 0% 8 

an Evergreen Manor - Oshkosh 1 0% | 0 0% 0 0% | 0 0%. 0 0% A 

Henrietta Apts -~ Winchester | 2 —« 0% | 1 2% 0 0% | 0° a 0 OF | 

Peabody Manor - Appleton 0 0% | 0 0% 0 0% | 0 0% 0 0% | 

- St. Mark's Evangelical Lutheran | | | 

Apts - Neenah ~ 0 (0% | 0 0% 0 0% | 0 —( OS 0 0% 

The Heritage - Appleton 1 0% | 0 0% 1 3% | 0 0% 0 0% 

Treyton Oaks - Appleton 0 0% | 0 ae 0 0% | 0 0% 0 0% | 

Whispering Pines - Oshkosh | 0 0% | 0 0% 0 0% | 0 0% 0 0% | 

| Zion Lutheran - Appleton | | 0 0% | 0 0% 0 0% |. 0 0% 0 0% 

Zion Lutheran Apts - Oshkosh 0 0% | 0 0% 0 0% | a) 0% 0 08 

Other ae 6 1s 0 oe 0 oe | 0 0% 0 03 - 
No response 567 98% | 45 983 28 97% | 173 100% | 65 100% 

| eee fee meee fe -- aa 
| TOTAL (Percents rounded) 577 100% | 46 100% 29 100% | 173 100% 65 100% - |



- EXHIBIT II-9 

PRELIMINARY RANGE OF EFFECTIVE DEMAND ESTIMATES 
| . BASED UEFON SECONDARY DATA | 

A. REASONABLE RANGE OF CAPIURE RATES FROM NATIONAL EXPERIENCE | fp 
FOR INCOME AND AGE QUALIFIED MARKET PROSPECTS a | - | 

| 1988 POPULATION ESTIMATE OF PERSONS 65 YEARS | | 
* | AND OLDER IN DEFINED MARKET STUDY AREA [1] 6,200 | 

Q Adjustment to Exclude Persons in © | 7 | | 
si Nursing Hames, Group Hames, and | | | 

_ Subsidized Housing (See Exhibit IV-13) | (504) - 

NO. OF PERSONS IN MARKET RATE RETIREMENT HOUSING POOL 5,696 | | 

; Conversion from Persons to Households Assuming 1.45 | 
Persons Per Household with Persons 65 Years and Older © 1.45 | 

. NUMBER OF HOUSEHOLDS OF PERSONS 65 YEARS AND OLDER | | 
IN MARKET RATE RETIREMENT HOUSING FOOL 3,928 

Less Existing Independent Living Retirement Apartirents — | | 
] _ in Defined Market Area (St. Mark's Apts) © | (26) | os 

REMAINING HOUSEHOLDS OF PERSONS 65+ YRS IN DEFINED | | oe | | 
ea MARKET AREA IN MARKET RATE RETIREMENT HOUSING: POOL — 3,902 | LS 

7 - Percentage of 65+ Year Old Population with a | | ; 
| Annual Incame > $15,000 [2] | | 0.53 | 

_ NUMBER OF AGE AND INCOME QUALIFIED , | | | 

HOUSEHOLDS IN MARKET AREA 2,068 | 

| Test of Range of Potential Capture | | a . 
_ Rates for Qualified Households [3] | | * 0.03 * 0.02 — * 0.01 

| PRELIMINARY ESTIMATE OF EFFECTIVE DEMAND FOR” | | 
| RETIREMENT APARTMENT UNITS IN DEFINED MARKET AREA 62 41 21 

Estimated Market Rate Retirement Apartment Units | | | 

Planned for 1988-1989 in Defined Market Area [4] | 0 0 0 

m | MARKET TOLERANCE FOR INCREASE IN NUMBER OF | ae oe 
ia RETIREMENT HOUSING UNITS IN DEFINED MARKET AREA - 62 : al | | 21 |. | 

‘| [2] Map of the market study area, defined by MCDs, is shom in Exhibit 1-2. ef 
= [2] See Exhibit III-7 for 1987 Incame Estimates for households in defined market area. a 

[3] In the retirement housing irdustry suggested capture rates range fram 1% to 3% | en 
m _ o£ age and incame qualified households in a defined market area. : | 

See RETIREMENT HOUSING REPORT, Volume 1, Number 8 - April 1987, pages 6-8. | 
[4] The 31 to 37 unit elderly housing project proposed for Menasha by Doneff 7 7 | 

| Associates, Inc. is targeted to a percentage of lower income residents | 
i ' through the use of low-incame housing tax credits. Twenty to forty percent of 

os the units must be rented by low-incame residents; the actual number of units will | 
depend on the developer's choice of low incame as defined by HUD. Therefore, | | 
in the opinion of Landmark Research, Inc., this. proposed project will have limited | | 
impact, if any, on the project proposed by the ERC and City of Neenah. ae , | 

| _ 43 | of



Se Rive, Tuo) eer sor —— 
fo PRELIMINARY RANGE OF EFFECTIVE DEMAND ESTIMATES | | a 

a | BASED UPON SECONDARY DATA 

B. RANGE OF CAPTURE RATES RESULTING | | | 

| FROM OTHER WISCONSIN EXPERIENCES | | | | ; 

m | 1988 POPULATION ESTIMATE OF PERSONS | - | 

STUDY AREA [1] | 6,200 

| Adjustment to Exclude Persons in | | | | 

oS Nursing Homes, Group Hames, and . | | | 

| Subsidized Housing (See Exhibit IV-13) | (504) | 

| NO. OF PERSONS IN MARKET RATE RETIREMENT HOUSING POOL 5,696 | 

| Conversion fram Persons to Households Assuming 1.45 | | | | 

Persons Per Household with Persons 65 Years and Older = 1.45 | | 

™ | NUMBER OF HOUSEHOLDS OF PERSONS 65 YEARS AND OLDER | | | 
| IN RETIREMENT MARKET POOL | -3, 928 a | 

Less Existing Independent Living Retirement Apartments a m4 ae 

| in Defined Market Area (St. Mark's Apts) | (26) 7 — 

REMAINING HOUSEHOLDS OF PERSONS 65+ YRS IN DEFINED | | 
| MARKET AREA IN MARKET RATE RETIREMENT HOUSING POOL | 3,902 

7 | Test of Range of Potential Capture Rates of Remaining | | | | 7 

‘1 | Households of Persons 65 Years and Older for Market | | 

Rate Retirement Housing BEFORE Screening for Finan | | a | | 

| cial Qualifications or Interest in Moving [2] * 0.017 —  * 0.015 —  * 0.013 | 

| PRELIMINARY ESTIMATE OF EFFECTIVE DEMAND FOR MARKET | 

| BASED ON SECONDARY DATA | oo 66 | 59 51 

: _ Estimated Market Rate Retirement a : — | | 

Units Planned for 1988-1989 [3] | | 0 0 0 | 

| Dh | _ ~ —<~ | ine earemenraanoeate see 

] MARKET TOLERANCE FOR INCREASE IN NUMBER OF | | | | 

- RETIREMENT HOUSING UNITS IN DEFINED MARKET AREA 66 | 59 | 51 

Ce eee 
[1] Map of defined market study area is shown in Exhibit I-2. Population estimates | 

7 for 1987 are provided by National Planning Data Corporation. - 

[2] See Appendix C for sources of population adjustments and for capture rates from . 

other Wisconsin experiences which were site specific and the first market 

; rate retirement housing to be built in the area. : | | | 

m [3] The 31 to 37 unit elderly housing project proposed for Menasha by Doneff — | | 

a , - Agsociates, Inc. is targeted to a percentage of lower incame residents _ | 

_ through the use of low-ircome housing tax credits. Twenty to forty percent of © | 

; the units must be rented by low-incame residents; the actual number of units will | 

| depend on the developer's choice of low incame as defined by HUD. ‘Therefore, | | 

= | in the opinion of Landmark Research, Inc., this proposed project will have limited " 

, impact, if any, on the project proposed by the ERC and City of Neerah. © 

" | | AA | Sn |



oe | TII. CHARACTERISTICS OF THE ELDERLY POPULATION | 

|. a IN THE MARKET STUDY AREA | 

_ | The population for this market study includes all residents 65 years and © . 

- older living in the defined market study area who are not residents of a 

= nursing hame, a group hame, subsidized elderly housing or St. Mark's 

Evangelical Lutheran Apartments; the survey sample was drawn fran this 

5 | population. | | a : 

The survey sample provides the primary data used to estimate the effective _ 

» demand for the proposed retirement housing project amd to determine consumer | | 

preference for price, design, and services. The secondary data fram the 1980 

: | Census and from National Planning Data Corporation provides descriptive and 

-. quantitative information about the elderly population in the study area. ‘The. 

| secondary data also provides the base fran which market demand estimates, based 

- upon survey results, are extrapolated. Minor civil divisions (MCD), which | 

| consist of the Towns of Neenah and Menasha and the Cities of Neenah and Menasha 

* are the basic geographical units for the secondary demographic data. (See map | | 

of the defined market study area in Exhibit I-2.) 

| A. Secondary Data - Characteristics of : | | 
= | | | - Elderly Population in Study Area | | 

4 | Population characteristics of particular interest include the total count 

= of older persons, historical and projected future growth pattems in the | 

| elderly population, the proportion of older adults in each minor civil © 7 

= division, the proportion of waren and men in each minor civil division, the - | 

4 count of households headed by persons 65 years and older and the count of older | | 

od persons per household in the study area, and the general financial condition of | 

5 | the older population in the study area. a | | | 

| | 1. Projected Growth of Total Population and of oe 

a de | Elderly Population in the Study Area _ | | 

According to 1980 Census data the total population of the defined study 

=m | area was 49,350 persons in 1970 and increased by almost six percent toa total 

of 52,250 persons in 1980. The population of the Town of Menasha increased | 

56.1 percent in this ten year period while the Cities of Neenah and Menasha and 

. the Town of Neenah experienced population declines. It must be remembered that _ | 

‘the boundary lines for the Town of Menasha are interwoven with the boundary | 

= . lines of the City of Menasha. In most areas, there is usually a rural versus 

: urban split between city amd town; in Menasha there is no clear cut | 

* distinction. (See Exhibit III-1 for growth rates for the total population by os 
| age groups in each city and town between 1970 and 1980.) | | | 

os | It is estimated by National Planning Data Corporation that the City of | 
| Neenah experienced minimal growth between 1980 and 1987 ard this pattem is | 

- projected to hold through 1992. The Town of Neenah, reversing the downward) )



& | trend between 1970 and 1980, has experienced an average annual growth rate of } | 

= more than two percent between 1980 and 1987. The upward trem is projected ~ 

| through 1992 at an annual rate of almost two percent. Although the growth rate | 

m of the Town of Menasha has slowed, it is still the fastest growing of the four | 
4 minor civil divisions. Only Menasha City experienced a slight decrease in | 

population between 1980 and 1987 with the pattem expected to continue through ) 

| 1992, (See Exhibit III-1 for summary of growth pattems for total population | 

4 | of the study area.) a YT 

According to National Planning Data Corporation, the population of persons | 

5 65 years and older residing in the study area has increased 18 percent fran | 

“a 1980 to 1987 and is projected to increase another 8 percent fran 1987 to 1992. | 
From 1980 to 1987 the average annual increase for both the 65 to 74 year olds . 

7 and the 75 year and older group was approximately 2.6 percent. While the 65 to © | 

74 year old group growth rate is projected to slow to an average of 0.3 percent | 

per year between 1987 and 1992, the 75 year and older group will continue to 

- inerease at 3.3 percent per year. National Planning Data projects an average | | 

: annual rate of 1.5 percent fram 1987 to 1992 for all persons 65 years and older 

a living in the defined market study area. (See Exhibit III-2 for growth rates | 
| - by age groups for cities and towns in the study area.) | oe | 

a In 1983 the Wisconsin Department of Administration made the following . 

| average annual growth rate projections fram 1980 to 1990 for county and state | 

populations of persons 65 years and older: | | 

4 | | | GROWTH RATE | | | 

] | ; | Winnebago 15% | | | 
. fe Racine 1.8% | : 

: | Dodge oo | 1.7% oe | | 

i : Ozaukee | 4.7% | , 

- | | STATE - | | 

a State of Wisconsin 1.6% : | 

J | : 2. Proportion of Elderly in Each | 
os | | _ Minor Civil Division 

: ) In 1980, the proportion of older adults in the total population was | 
e | 12 percent in the State of Wisconsin and in the defined study area, the pro- 

| portion of persons 65 years and older in the total population was almost 10 | 

percent. The estimated proportion of older adults in the Neenah-Menasha area — | 
4 in 1987 was estimated to be 10.9 percent and it is projected to increase to a 

a 11.3 percent by 1992. As a camparison, the proportion of older adults in the oe 

downtown area of Wauwatosa was 18 to 25 percent in 1987, and in Florida the | 
‘i | proportions were as high as 35 percent of older adults in the total population. | 

Although the elderly constituted approximately 11 percent of the total 
| population of the defined market study area in 1987, the proportion varies fran > | 

7 MCD to MCD. The number of persons 65 years and older in any MCD varies fram | 
| 7.1 and 7.5 percent in the Towns of Neenah and Menasha to almost 13.8 percent



. in the City of Menasha. (See Exhibit III-3 for a listing of the proportion of | | 
: - persons 65 years and older living in each minor civil division and in the 

total population. ) | | 

2 3. Average Number of Elderly Per Household and | ee 

Proportion of Females to Males by | | | 
4 | Minor Civil Divisions 

- Becording to 1980 Census Data, the average number of persons per household 
4 headed by persons 65 years and older is 1.45 in the defined market study area. | | 
“ This number varies fran 1.68 elderly persons per household in the Town of 

Neenah to 1.41 elderly persons per household in the City of Neenah. (See 

Exhibit III-4 for summary of persons per hausehold.) These averages do not © | 
| include elderly persons in institutions (nursing hames) or group homes. | | 

| Although the proportion of women to men is slightly higher in the more | 

4 urbanized areas, the proportions are quite similar within the market study 

area. On the average, there are approximately 56 percent women to 44 percent 
| men in the 65 to 74 year old age group and in the group of persons 75 years and 

5 older the difference increases to 66 percent women to 34 percent men. (See | 

Z _ Exhibit III-5 for the proportion of wamen and men in study area.) | 

4 4, Financial Status of Elderly in the Market Study Area 

| According to 1980 Census Data, the median incame of families and 

| | households of persons 65 years and older in Winnebago County ranked 17th am | 
oe 16th among the 72 Wisconsin counties, but in Outagamie County the median 

incames of families and households of elderly persons ranked 9th and 10th among | 
. the 72 Wisconsin counties. In absolute dollar amounts, there is a wide | 
fe variance of annual incare levels among age groups and the elderly tend to be at | 

. the lowest level. According to 1980 Census data, families headed by persons 55 
— to 59 years old had a median incare of approximately $26,000 in the two 

counties most reflective of the study area, but for families headed by persons 
65 years and older, the median income of the two camties was approximately 

| $12,500. The annual median incame of Winnebago County's older single males 
| ranked 9th among the 72 Wisconsin counties amd ranked 15th in Outagamie | 

a County. The single females 65 years and older in Winnebago County ranked 6th | 
among the 72 counties and in Outagamie County, they ranked 16th. For _ these | 

~ -  gingle individuals 65 years and older, the mean incame for males was oy 
| approximately $6,000, and for females, it was approximately $5,000. These low 

| levels of mean incame suggest that many single elderly depend on subsidies fran : 

| their children, their canmunity, or existing subsidized facilities, even though , 
the county, on the whole, has above average incame. (See Exhibit III-6 for a © 

| camarison of 1980 median incame levels in Winnebago County, Outagamie County, | 
Ozaukee County and the State of Wisconsin for households, families, and t 

5 | unrelated individuals 65 years and older.) , | | 

For all elderly households (65 years and older) in the defined market | 
5 study area in 1987, an estimated 47 percent had amnual incomes of less. than —



4 | $14,999. The remaining 53 percent of the households, therefore, had incames of - 

. $15,000 or more; only 13 percent of these households had annual incames of 

| $35,000 or more. Nursing hame and group hame residents are not included. in 

" these income estimates, but residents of subsidized elderly housing are. 

| According to National Planning Data 1987 estimates and 1992 projections, 

. the Towns of Neerah and Menasha have higher proportions of upper income elderly | 

households than do the Cities of Neenah and Menasha, but the actual number of | 

elderly hauseholds in these towns is small. The City of Menasha is estimated 

- to have the lowest median income for both age groups: $15,900 for the 65 to 74 | 

year old group and $12,500 for the 75 years and older group. The estimated and 

a projected median incames for both age groups are shown in Exhibit III~7. | 

_ | The number of hameowners and the value of the hame also indicate the © 

4 financial strength of a community. In the defined market study area, only 76 | 

| percent of the elderly population own their hames, but it mst be remembered 

| that there are 217 subsidized elderly rental units in study area. When the 

| subsidized units are excluded fram the total number of household units, the 

proportion of owner-occupied units increases to 81 percent. The 1980 median 

| value for hames owned by persons 65 years to 74 years old in the study area was 

$37,239 and for persons 75 years and older the 1980 median hame value was a 

a $36,513. As would be expected, the home values in the Towns of Neenah and 
| Menasha are higher in the Cities of Neenah and Menasha. At an average — | 

- inflation rate of three percent per year, the average hare value would have a 

- increased to $47,200 for the 65 to 74 year old group and $46,250 for the 75 | 

'" | year and older group. Therefore the vast majority of the potential customers | 

| for retirement housing have an asset which can provide a source of incame to = 

5 | make a retirement apartment affordable. (See Exhibit III-8 for 1980 Census 

7 data on hameownership and renters and on median home values.) | | 

I | B. Primary Data - Characteristics of | | 

. | Survey Respondents — 

| Throughout this section of the report, the characteristics of several 

| sample groups are described and canpared. The frequencies of the responses 

| fran all respondents (N = 577) 65 years and older in the randamly selected | 

sample are canpared with the frequencies of the financially qualified and | 

interested respondents grouped by age and interest in four subsets which are a 
| | part of the larger sample. One group is camposed of persons 65 to 74 years | 

on | old, who are financially qualified [1] and interested in moving toa retirement | ace 

_ living unit within a year to five years, and the second group is composed of , 

- - - persons 75 years amd older with the same qualifications and interest in moving | oe 

into retirement housing. These first two groups are referred to as the most | | 

4 , probable prospects throughout this report. The third and fourth groups are - : 

| similar to the first two, but their interest in moving into a retirement | 

1 [1] All respondents were screened on the basis of age, incame, and interest in | 
moving. An annual incame of $15,000 or more for hareomers and $20,000 

-— for renters is used as a proxy for the financial qualifications necessary - 
| to afford a Neermh _ retirement center as described amd priced in the 

) questionnaire. (See Exhibit V~1.) | 

e | | 48 | oe



apartment is very tentative; they will consider the move ONLY when retirement | 

Ss housing is needed. ‘These last two groups are referred to as _ tentative Ss 

| prospects throughout this report. (See Exhibit V-1 for a diagram of the 

4 screening process and the number of respondents who passed each screen. ) 

1. Marital Status of Responments | | 

J Although single or widowed elderly may have a greater need for the 

companionship and security of a retirement housing project, a large number of 

| married couples also expressed a seriqus interest in retirement apartment §- 

ul | housing as an alternative to their current living situation. — | | 

2 In the larger sample (N = 577) there are more married respondents (65 ~ 

| percent) than single/widowed persons (34 percent). The percentage of married 

couples among the 65 to 74 year old group of financially qualified ard 

| interested respondents was 78 percent. In the older sample group (75 years and — 

4 older) of qualified and interested respondents, where one might expect the 

" proportion of married respondents to be much lower, 72 percent, or 21 of the 29 

| respondents, are married. In the financially qualified, but tentatively 

" interested group of respondents, the relationship of married to single | 

respondents is as follows: 82 percent of the 65 to 74 year old respondents are 

married and 71 percent of the 75 years and older respondents are married. (See 

s lower half of Exhibit III-5.) The reader is reminded that all residents of . 

| nursing hames, group homes, subsidized elderly housing, and St. Mark's | 

Apartments who are most frequently single/widowed women 75 years of age and 

| older, were excluded fram the population before the sample was drawn. (See 

4 / Appendix A for a more detailed discussion of the survey methodology.) _ 

Past experience has shown that older single/widowed wamen also termd to be 

» more protective of their privacy and, therefore, are less willing to respord to | 

4 a questionnaire about housing and their life style. Special marketing efforts 

: will be needed to reach this group of potential customers. 

J | | 2. Sex of Respondents | | | 

To calculate the total number of persons (not just respondents) |. 

al | reoresented by the returned surveys, the number of married respondents is - 

doubled, to account for the spouses, amd one half this number is added to the | 

. | knom number of single/widowed male respondents and one half to the knomn /| 
| number to single/widowed female respondents. The spouses or respondents who | 

| are less than 65 years old are then excluded. The proportion of wamen to men | 

| 65 years and older in the respondent graup can then be campared with the 

population proportion. In this study, the proportion of males is 46 percent to - 
a 54 percent females in the graup of all respondents (N = 577); in the population 

> there are an average of 40 percent males and 60 percent females before | a 

" excluding nursing home and group residents who are usually woren. (See | 

Apperdix A and Exhibit III-5 for further discussion of the variance between the 

~ two proportions. ) | | | 

A | In the group of randamly selected respondents (N = 577), there are more | 

female than male respondents, but, as might be expected, when financial a



eS qualifications are applied, the proportion shifts to more male respondents. | 

o The following chart illustrates the shift in proportions: | 

. REPORTED PERCENTAGE PERCENTAGE | | | 
a INCOME, LEVELS | OF FEMALES OF MALES | we | 

| Less than $15,000 68% 323 | 

2 : $15,000 to $29,999 — 45% | 553 : 

" _ $30,000 or more 37S 63% : | 

| | As retirement housing residents grow older, the proportion of women to | 

men can be expected to increase, but initially, there are more married . 

4 couples who are interested in and have the financial capability of moving to 

| the proposed retirement apartment. (See Exhibit III-9.) | | | 

2 | 3. Age of Respoments | | | | 

7 Since the average age for a person making the decision to move to | 
retirement housing is usually in his/her late 70s, it is important to examine 
the age pattem of each group of sample respondents in relationship to other | 

characteristics which will affect the decision making process. In the large 

4 de sample of all respondents (N = 577), 65 percent are in the 65 to 74 year old 

category and the average age is 69.5 years. When the 65 to 74 year olds who 

| are financially qualified are isolated (N = 46), the average age is 69.8 

" years and the average age of the 75 years and older financially qualified 

| group (N= 29) is 79.4 years. Fifty percent of the 65 to 74 year old group © | 

of qualified and interested respondents is under 70 years old, 39 percent are | 

2 between 65 and 69 years of age, and 11 percent are between 55 and 64. Based | 

a just upon the factor of age, this group of most probable prospects may be | 

more tentative in the decision to move in the near future. (See Exhibit 

a | 4, Overall Health Status of Respondents | | 

The level of an elderly person's health and independence will be a | | 

factor in the decision to move to retirement housing. Among the five sample | 

| groups analyzed, between 70 percent and 88 percent in each group reported | 

either average or excellent health with no major problems. In the larger | 

randanly selected sample (N = 577) and in the two subsets of qualified and | 

| interested 65 to 74 year old respondents, approximately 22 percent to 37 

4 percent rated their health as excellent with plenty of energy, and 10 percent | | 

“oUt to 20 percent rated their health as fair with same problems. (See Exhibit 

| III-11.) | ae | 

a 7 A large percentage of respondents in each group find walking up and down | a 

| stairs and walking more than two blocks as the ordinary activities that have _ | 
| - become most difficult. Obviously, an elevator is a necessity if the retire | 

ment facility occupies more than one grade level. For the 75 year ard older 
= qualified and interested respondents, hame maintenance has became a difficult _ | 

_ activity for 20 percent to 38 percent of this group. (See Exhibit III-12.) | 

a . : 50 )



4 This sense of declining physical skills and declining good health is one : 

_ | of the strongest motivators for older adults to consider retirement housing : 

as an alternative to their present hame. The main reasons given for | 

_ considering a move are health prcblems, the burden of hare maintenance, the | 

a loss of a spouse, and the need to be closer to supportive services. Any one yo | 

| of these trigger events could cause the older adult to seek retirement | 

| housing. (See Exhibit III-13 for the main reasons to move to retirement | 

4] housing. ) | | , | | | 

fo 5. Current Living Style of Respondents : 

The wide majority of the randamly selected respondents currently live in | 

m single family hames. Approximately 85 percent or more of both groups of | | 

qualified and interested respondents are currently in single-family hames. | 

(See lower half of Exhibit III-14.) | | 

- The majority of all respondents live with a spouse. Usually, in a group | 

| of older respondents, the percentage who live alone increases. However, in | | 

| this sample, 72 percent of the 75 year and older group of most probable | 

prospects live with their spouse and 70 percent of the 65 to 74 qualified | 

— most probable prospects also live with their spouse. (See upper half of | 
Exhibit III-14.) | —_ | | 

2 : | 6. Motivation for Moving to Retirement Housing | | 

é | | In other urban areas of Wisconsin, respondents to elderly housing | 
a surveys have been fairly evenly divided in their prefererce for a life style 

that either includes living independently in their own single-family hare or | | 
— in a retirement apartment where supportive services are more readily | | 

available. When the respondents are segmented by age groups, the preference | 

| for the retirement apartment increases dramatically with age, as would be | 

, expected. 7 | | | 

In the larger group of all respormdents (N = 577), 62 percent prefer the | 
| Single family home life style and 31 percent would prefer the retirement | 

living center with access to supportive services when needed. Among the | 
“ qualified, but tentative respondents in both age groups, there is a_ strong 

eo preference for single family home living. But in the group of most probable Y 
” prospects, over 60 percent to 70 percent fram both age groups indicated a 
e preference for the retirement center life style. (See Exhibit III-15.) 

While 67 percent of all respondents (N = 577) had given no _ serious oe 
thought to moving from their present home, the wide majority of those > | 

| screened for interest in the project and financial ability to pay indicate | 
ae they have already given serious thought to moving; 78 percent of the 65 to 74 | 

" year old group and 72 percent of the 75 year and older group have seriacusly 

considered moving fram their current residences. Usually the degree of | 
_ gerious thought to moving is directly proportional to aging, but in this © | 

' case, the percentages are slightly tilted in the reverse direction. But, as | 

a would be expected, financially qualified, but tentative respondents in both | | 
age groups who will consider a move to retirement housing ONLY if needed have | 

, given very little serious thought to moving. (See of Exhibit III-16.) | 

i : : 51 | |
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| As previously discussed, the most frequently mentioned events which - 

might precipitate the need to move are the burden of home upkeep and health | 

problems, which, of course, are interrelated. The death of a spouse and the © 

" need to be closer to supportive services are also anticipated reasons to move 

So fran the single-family hame. (See Exhibit III-13.) | oe | | 

" When asked to describe the most satisfactory housing alternative to | 

| their present residence, the retirement center was the majority choice of the 

| financially qualified 75 year and olds, but many of the qualified 65 to 74 

year olds preferred other housing alternatives instead of retirement 

housing. (See Exhibit III-17 for alternative housing preferences for all five 

| groups analyzed. ) OO | a | 

a | Although the concept of retirement living is appealing to 90 percent or | 

- more of the respondents in all the groups, it should be noted that even with | 
| the 75 year and older group there is a tentativeness about when a retirement 

s center would best suit their needs. Eighty-five percent or more of the 

4 qualified and interested respondents of both age groups responded that they oo 

would consider retirement housing either in the future or if and when 
| needed. (See Exhibit III-~18.). | | 

A summary of the preferences of the qualified and interested respondents © | | 
| which reflects their motivation for moving to retirement housing now or in 

the future follows: | | | | 

| 65-74 Yrs. 75 Yrs. 64-75 Yrs. 75 Yrs. 
- Most Probable Most Probable Tentative Tentative | 

a | | | a Prospects Prospects Prospects Prospects 1, 
| N=46 | N=29 N=173 N=65 | 

LIFE STYLE | | | | 
" : Single family hamne 35% 21% | 76% | 71% 

Retirement center 613 72% — 20% 20% 

a GIVEN SERIOUS THOUGHT | 

. No | 20% | 24% 813% — © 89% | 
Yes 783 72% 17% 113 

| - SATISFACTORY ALTERNATIVES | | 

= Smaller SF home 15 0% | 16% 9% | 
Conventional apt. - | | 

: All ages os 2% 0% 9% | «6S | 
/ | Most retired 15% 143% 173% 9% 

4 Retirement center 43% 69% 38% 62% | 
Subsidized housing 17% So , 71% 16% 11% 

APPEAL OF RETIREMENT | : | 
“ LIVING CONCEPT | | | 

oe Suits needs now 15% 3% 1% 8% | | 
2 a Like for future 48% 413% 6% 9% a 
é If and when needed 37% | _ 52% 83% | 783 

Not for me O% 0S 9% 53% | -



| 7. Incame Levels of Respondents | | | 

In the general population, gross annual household incames decline with foo 

age, but among the financially qualified survey respondents the pattern is the 
a opposite. (See Exhibit III-7 for population incame data.) For the 65 to 74 ° 

year old group (N = 46) screened for annual incare levels $15,000 or more for 

om homeowners and $20,000 for renters, the majority (79 percent) are primarily © 

clustered in the $15,000 to $34,999 category and, secondarily (22 percent), in os 

| the $35,000 or more category. While 66 percent of the 75 year and older group 

ot have incames between $15,000 and $34,999, the remaining 34 percent of the older 

respondents reported incames that range fram $35,000 or more. The pattern of | | 

household incames for the financially qualified respondents who are interested | 

| ONLY if retirement housing is needed are very similar with 82 percent of the 65 

| to 74 year old tentative prospects reporting incames between $15,000 and © 

ey $34,999, and 17 percent with incames of $35,000 or more. In the 75 year and 
older group of tentative prospects, 75 percent reported incomes between $15,000 - 

and $34,999 and 25 percent with incames of $35,000 or more. (See 
iy | Exhibit III-19.) | | | 

| | a 8. Incame Sources of Respondents , 

| | The major sources of incame for each group of respondents analyzed are | 

s social security, interest and dividends, and pensions and annuities. Same | 

respondents still have a salary or wage; in the group of all randomly selected | 

respondents (N = 577), 40 respondents still earn a wage, and 2 respondents in 
each of the age groups who are of financially qualified and interested in | 

: moving into retirement housing in the next five years also earn a salary or 

wage. There is little to no evidence of the use of family or canmunity | | 

assistance. (See Exhibit III-20.). | | | | 7 

| | 9. Homeownership of Respondents | | 

] | Between 86 and 100 percent of the respondents in the randomly selected 

) sample (N = 577) and the four. groups of financially qualified and interested 

respondents are homeowners. (See upper half of Exhibit III-21 for the — ~ 

| details.) | | . 

| - The large majority of respondents fram all of the groups analyzed have 
a lived in their present residence for more than 20 years. Less than 18 percent | 

in any one of the groups have lived in their present residence for less than 11 oa 
years and in the 75 year and older group of most probable prospects only three , 

a percent of the respondents have lived in their present hame for less than il 
years. The older adults of Neernah-Menasha have grown accustam to their present 
homes and are resistant to change unless they are forced to move due to am | 
inability to care for the hame that is so important to them. (See lower half | 

| of Exhibit III-21.) | a 

| In all five groups of respondents from the random sample, from 49 percent | 
. aa to 76 percent of the respondents would need to sell their hame before moving to | ry 

a retirement apartment. A sluggish housing market, inflation, and high | 
interest rates could affect the timing of a prospective resident's canmitment _ | 

: to reserve and move into a retirement center apartment. (See Exhibit III-22. ) 
wo



| 10. Home Value of Respondents | | 

- Hame value is another proxy for ability to pay the full costs of | 

retirement housing. The patter of hame values, as reparted by each sample 
“ group, is found in Exhibit III-23. Once again, the relationship of hame values 7 

to age is opposite that in the general population. In this case, the older, 

" most probable prospects have the highest hame values, with 20 percent of the | 

- group reporting hame values of $100,000 or more and in the 65 to74 year old © | 

} group 15 percent report hame values of $100,000 or more. The larger groups of oy a 

tentative prospects in both age groups reported similar clustering of hare © 

values. In the older group of tentative prospects, 25 percent have homes | 

a valued at $100,000 or more and in the 65 to 74 year old grap 17 percent | 

reported hame values of $100,000 or more. The asset value of the hane equity | 

" can be converted to an interest earning asset with the sale of the family hare, | 

albeit a tough decision to make. Although incame and hame values are god 
indicators of a potential custamer's financial capabilities, only a careful | 

7 review of each applicant's resources will reveal his or her total net worth and ~ | 

| financial strength. | , : | | 

| 11. Characteristics of Respondents Who m 
= oe Did Not Pass Incame Screens | | 

— Although Neenah-Menasha older residents who responded to the questionnaire , 

| have higher than average incames campared to household median incames of older 

, adults living in Winnebago and Outagamie Counties, there are still those survey | 

| respondents who could not afford retirement housing, based upon the screen of a 

| minimum incame of $15,000 for homeowners and $20,000 for renters as a proxy for a 
| ability to pay. | | | 

sae Of the total group of 577 respondents 65 years and older, there are 199 | 
ee respondents including hameowners and renters, or 34 percent, who reported an 

annual incame of less than $15,000. Of these 199 respondents, 128 (68%) are | 

| female, and 60 respondents (30%) are male. oe | 

ha In the total group of 199 households reporting annual incanes less than 

$15,000, there are 115 respondents who are single or widowed and 73 respondents fo 

who are married. In the group of 115 respondents who are single or widowed, 9/7 

S are female and 18 are mle. This group of respondents who did not meet the |; | 

/ financial qualifications is reviewed in Section V to determine level af | | 

m interest in retirement housing and the possibility that other assets, such as a 

home, will make them financially eligible and, therefore, a factor in the © a 
estimate of effective demand for retirement housing in the Neenah-Menasha area. 

| | C. Conclusions | | 

The large majority of older adults in the defined market study area have | | 

“ lived in their single family homes for two decades or more and will be very - 

| resistant to moving. Although their incames are above average, for most the | 

= cost of market rate retirement housing will be a very important factor in the | 

decision of whether or not to consider a move to retirement housing. The fear | 

) of expensive nursing home costs eroding assets is a constant worry for many ; 

5 older adults. | | | | | eo



| The availability of continuing care in or near the retirement center and 

“ its location are also important factors in the choice of retirement hausing. 
The growing burden of home maintenance, increased health problems, and/or the | | 

. loss of a spouse will be triggers to seriously consider a move to alternative © 

| housing if there are no cammunity services available at a reasonable cost to | 

help the elderly remain in their single family homes. _ | 

| Based on the characteristics and preferences of the sample responderts, 

| the most probable prospects who can afford a retirement apartment are the | 

| | married hameowners who expressed serious interest in moving to a retirement / 

apartment within a year or in one to two years fran now. Single and widowed 
a homeowners and renters who are financially qualified are also probable | 

| prospects, but this group will be more sensitive to price. Generally, 

2 qualified and interested respondents who are 75 years and older are expected to © 

. | have the highest propensity to move to a retirement apartment. In this case, 

a the 75 year and older most probable and tentative market prospects also have - 

above average incame levels ard only a small percentage perceived they could 

: not afford the payment plans as presented in the questionnaire. These factors | | 

t increase the probability they will seriously consider moving to retirement | 

housing to be built in Neenah. In this sample, their younger cohorts who are 

" 65 to 74 years old also evidenced a relatively strong propensity to seriausly 

consider moving to retirement housing. an | a 

| 55 .
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COMPARATIVE CHANGES IN THE TOTAL POPULATION OF | | | ee | 

: BACH MINOR CIVIL DIVISION IN Jt 

| THE DEFINED STUDY AREA OF NEENAH AND MENASHA | a 

I | e 
| — | 1970 - 1980 [1] fo | | | = 

; 1970 1980 | AVG ANNUALIZED | | | Zo 

| NO. OF PERSONS NO. OF PERSONS INCREASE/DECREASE |  % CHANGE CHANGE | [ | ee 

| [ ALL AGES ALL AGES 1970 — 1980 | 1970 - 1980 1970 - 1980 | | oe 

| 
Oo ge 

[Neenah City 22,892 22,432 | (460) | | -2.0% -0.2% [ = 

[Neenah Town 3,719 2, 864 (855) | -23.0% -2.3% | a 

[Menasha City 14,905 14,728 (177) | -1.2% -0.1% { a a 

|Menasha Town | 7,834 | 12,226 4,392 | 56.1% 5.6% { eg a 

| | er a ——— a | os — | 9 = 

| | TOTAL | 49, 350 — §2,250 2,900 | 5.9% 0.6% | 4 i 5 

[ | | | _—— r eee 
ae = 9 | ne 

: | | | | | | ch 3 a 
| | ae ok 

te |e 
| : fA 8 2 = 3 

l | 1980 - 1987 [2] | , | [ oO 

| |. 1980 1987 EST : l | AVG ANNUALIZED | 2 - gs 

| NO. OF PERSONS NO. OF PERSONS INCREASE/DECREASE | % CHANGE CHANGE O pA” 

| ALL AGES ALL AGES 1980 - 1987 | 1980 - 1987 1980 - 1987 | a ¢§ fa PS 

| nm | mn oO A 

mn l | | | | | ae rH 
INeenah City 22,430 22,516 | 86 | 0.4% oss aa 2 Gye Yl 

[Neenah Town 2,866 3,315 | 449 | 15.7% 2.2% | O e) 8 z 4 

[Menasha City 14,726 14,679 (47) | -0.3% 0.08 | "4 = 7 
{Menasha Town 12,227 15, 376 3,149 | 25.8% 3.7% | os B < i 

| . —— eS ner | — ——— de ~ be 

[TOTAL 52,249 55, 886 3,637 | 7.0% 1.0% — © ™ 

| | | | | I , | l | a iS 

| | | I S a 

| o | 2 io 2 3 
co \O 

| | 
f o 

l | | 1987 - 1992 [2] | | | 

| - 1987 EST 1992 PROJ [ - AVG ANNUALIZED ~—s| _ i 

| NO. OF PERSONS NO. OF PERSONS INCREASE/DECREASE | % CHANGE CHANGE | | | oO 

| | | ALL AGES | ALL AGES 1987 - 1992 | 1987-1992 1987 - 1992 | By a 

| | wm ma | | 

| | | oon | I | | 
[Neenah City | (22,516 22,562 46 { 0.2%. | 0.0% | | 

| [Neenah Town 3,315 3,621 306 { 9.2%  —- 1.8% | 

[Menasha City — 14,679 14,616 (63) | 0.4% -0.1% | | | 

| [Menasha Town 15,376 17,530 | 2,154 | 14.0% 2.8% | 

| ——— ——- a [ — — | | 
| | TOTAL | | 55,886 | 58, 329 2,443 | 4.4% 0.9% | | 

[ | | | | | | | | | 

(1) Source: 1980 Census Data - General Population Characteristics - Wisconsin Part 51, | | 

Pages 17, 153, 155; Tables 14a, 33, 33a. | ee , 

7 [2] Source: National Planning Data Corporation Oo | | |



| CHANGE IN NEENAH CITY POPULATION , =. 

AGE CATEGORY 1970 1980 INCREASE/DECREASE % CHANGE = 

IN YEARS NO, OF PEOPLE NO. OF PEOPLE | 1970 - 1980 1970 - 1980 — zB 

| 5 | 2135 | 1,684 - 451 ~ 21.1% i 
5 - 9 2,734 1,718 = 1,106 - 37.2% a 

10 = 14 2,658 1,985 | - 673 en ~ 25.3% | 
45h = 19 2,168 — vo 2,225 | ot 57 + 2.6% be 
20 = 24 1,483 | . 2,009 + 526 + 35.5% | FE 
25 - 29 1,535 © 1,970 | + 435 + 28.3% KH 

| 30 - 34 1,394 1,636 — + 242 + 17.4% © 4 

35 - 39 1,359 | 1,352 | = 7 - 0.5% ti 

un HO - 4d 1,392 | 1,160 | - 232 Oe | - 16.7% A 

~ 45 — 49 1,182 1,152 - 30 | - 2.5% re | 

50 — 54 1,104 1,157 + 53 tt 48S 8 

55 - 59 933 1,032 | + 99 + 10.6% Z 

60 - 64 __ 858 2935 tt +__9.0% B 

Total Under 65 Yrs 20,935 20,015 | | - 920 - A,4% 

65 - 69 629 743 + 114 + 18.1% / 
70 - 74 | 563 623 a + 60 + 10.7% © 

| 75 - 79 390 | 483 + 93 + 23.8% 
| 80 — 84 | | — 229 340 | + 111 + 48.5% | 

| 85 & over 6 ___228 +____ 82 + 56.2% 

Total 65 Yrs + 1,957 24417 tl 460 £23. 5E 

TOTAL / 22,892 22,432 - 460 — - 2.0% 

Source: 1980 Census Data - General Population Characteristics - 
| | Wisconsin Part 51, Page 153, Table 33 | : | | a
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| , — CHANGE IN MENASHA CITY POPULATION | | | Bs 
| | | BY AGE GROUP | - | Ss 

AGE CATEGORY 1970 1980 -INCREASE/DECREASE % CHANGE Q 
IN YEARS NO. OF PEOPLE NO. OF PEOPLE 1970 - 1980 1970 = 1980. s 

© 8 1835 ieee mo ee - 10.4% | = 
9 9 1,635 959 | - 676 - 41.3% Lee 

10 - 14 1,688 1,109 - 579 | - 34.3% — 
| 15 - 19 1,449 1,469 | + 20 + 1.4% 

| 20 - 24 1,150 1,656 + 506 + 44.0% : 
25 ~ 29 | 982 1,470 + 488 + 49.7% 5 

30 - 34 683 1,066 + 383 | + 56.1% op 
35 - 39 710 - 759 + 49 | + 6.9% 4 
HO - 44 791 5 86 | = 205 - 25.9% 4 

r 45 ~ 49g 804 624 ed - 180 ~ 22,44 | Woy 
50 - 54 | 831 | 736 | - 95 -~ 11.4% m | 
55 - 59 753 703 - 50 - 6.6% 8 
60 - 64 __662 689 | +t 27 +__4.12 z 

| Total Under 65 Yrs 13,488 12,955 | a - 533 = 39.5% ; 

65 - 69 | 521 613 + 92 + 17.7% | | 
70 - 74 : 419 491 | + - 72 | 417.2% 
75 - 79 265 347 82 + 30.9% 

| 80 - 84 qa | 216 + 72 | + 50.0% 
85 & over 68 | ___106 #38 +.55.9% | 

| Total 65 Yrs + 14817 14273 £356 +25.1% 
TOTAL 14,905 14,728 IT = 1.28 

Source: 1980 Census Data - General Population Characteristics - | | 

Wisconsin Part 51, Page 153, Table 33 | Oo |



2 2 &3 €3 £3 &3 583 83 5&3 €3 §3 53 G3 £3 §3 §3 §&S &B DB 

| ce | CHANGE IN MENASHA TOWN POPULATION | . =. 
| | | BY AGE GROUP = 

| AGE CATEGORY 1970 1980 INCREASE/DECREASE % CHANGE Se 
IN YEARS NO. OF PEOPLE NO. OF PEOPLE 1970 - 1980 1970 = 1980 | zB 

ee nae seep en EST ge ee 
a <5 | | | 824 996 + 172 + 20.9% | a 

5 - 9 1,028 958 : - 70 | - 6.8% one 
10 = 14 | 970 | 1,116 + 146 | + 15.1% | 
15 - 19 672 | 1,247 me BTS + 85.6% oe 
20 - 24 OWTT 1,112 | + 635 -#133.1% Bs 
25 - 29 612 1,275 + 663 +108. 3% &G 

, 30 —- 34 549 | 1,149 + 600 | +109. 3% H 
35 - 39 | 498 856 , + 358 + 71.9% 7 
uO — 44 433 776 | + 3430 | + 79.2% H 

Ce 45. 49 386 oo 599 + 213 + 55.2% A 
50 - 54 384 | 498 + 114 + 29.7% | 
55 - 59 325 | WW6 a + 121 | + 37.2% 8 
60 - 64 225 | 415 - t--190 + 84.4% Z 

Total Under 65 Yrs 7,383 os 11,443 + 4,060 + 55.0% : 

65 = 69 201 | 279 - + 78 + 38.8% 
70 - 74 104 197 + 93 et BONG 
15 ~ T9 83 147 + 64 + 17.1% 

a 80 - 84 39 82 + 43 +110.3% 
| 85 & over 24 ____18 +____54 #225.0% 

Total 65 Yrs + 45d - ___783 #332 4.73.61 

TOTAL 7,884 12,226 + 4,392 #5619 | 

Source: 1980 Census Data - General Population Characteristics - | | | 
| | Wisconsin Part 51, Page 155, Table 33a oe |



| | oe CHANGE IN NEENAH TOWN POPULATION | ae 

AGE CATEGORY 1970 | 1980 INCREASE/DECREASE % CHANGE 0 
IN YEARS NO. OF PEOPLE NO. OF PEOPLE 1970 - 1980 1970 - 1980 e 

| <5 393, | 173 | - 220 = 56.0% Be 
5 - 9 | DDT | est , - 326 - 58.5% oo 

10 - 14 | 498 308 - 190 - 38.2% 
15 =- 19 326 | 325 om 1 = 0.3% . 
20 = 24 170 183 + 8613 + 7.6% oe = 
25-34 534 376 = 158 = 29.6% wD 
35 - 4y 491 | 465_ - 26 | - 5.3% 4 

| 45 - 54 352 372 + 20 + 5.7% "ae 
55 - 59 153 135 | - 18 = 11.8% Hi 

B 60 - 64 91 — 1090 4-18 +19.8% Ns 
Total Under 65 Yrs | 3,565 2,677 - 888 ~ 24.9% g 

65 - 74 110 130 | + 20 + 18.2% g 
: 75 + Ay ey | 3 | + 29.5% - 

Total 65 Yrs + ~154 _-187 +__33 +_21.42 

TOTAL — —— 3,719 2,864 - 855 23,08 | 

Source: 1980 Census Data - General Population Characteristics | cen | 
| | Wisconsin Part 51, Page 215, Table 39a



co MINOR CIVIL DIVISIONS IN MARKET STUDY AREA | Ss 

| | | 65 - 74 YEARS OLD | 75 YEARS AND OLDER | a 
| | | | 1980 CENSUS DATA | 1987 POPULATION ESTIMATES 1992 POPULATION PROJECTION | 1987 POPULATION ESTIMATES 1992 POPULATION PROJECTIONS| | DH 

| | | Po — 
| | | 7 Year Avg | 5 Year Avg | 7 Year Avg | 5 Year Avg | =. 
| | 65-74 75+ | 65-74 %Change Annual- | 65-74 %Change Anmal- | 75+ %Change Annual- | 75+ sChange = Annual-| | ey = 
| MINOR CIVIL | YEARS YEARS | YEARS Fran ized % | YEARS Fran ized $ | YEARS Fron ized @ | YEARS = Fron ized lo a 
| DIVISIONS [i] | | 1980-87 Change | : 1987-92 Change | 1980-87 Change | 1987-92 Change | Cee 
| ee a 

| Neenah [1 1,389 1,054 [| 1,545 11% 1.6% | 1,547 0% 0.08 || 1,140 8% 1.2% | 1,245 9% 1.8% | Q Ee 
| : lI I | | lI | | - | 

| | Menasha TL 1,125 724 «|| 1,171 4% 0.68 | 1,080 -83 “1.68 || 854 18% 2.6% | 948 11% 2.28 4 a G3 
| 1] I] | oy iI | | 2 : 
| i i oe | r | | 1 
rove Hd Po ne | gS 
| Neerah If 105 51 {| 160. 52% 7.58 | 190 19% 3.8% || 77 51% 7.3% | 111 44% —s-8. 88] 2 a a 
| 1 i | | i | | | i Pa 
| Menasha tL) 466 264 |{ 752 61% 8.7% | 867 15% 3.18 |] 405 53% 7.6% | 583 44% 8.88 | tS 2 
| I I | I | | EH 

on | I 8 FH 
na | | | | - (| | | A, Ww ww 

| TOTALS BY AGE GROUP] 3,085 2,093 | 3,627 18% 2.5% | 3,684 2% 0.3% | 2,476 18% 2.6% | 2,887 17% 3.38] O Z K< 4 
meses stress srs reese See SSeS SSS SST VTA T SS MVM TMA SSM MSRAS SSSR SMS SMT MAAS VM SIS SSS SSK SASS SSS SS SRS SIMS SSSA SSAA LAT SA SSA SSRA SS SSS SSS SSS SVS SS SS SS SSS SESS SST SSS SSS SS Ar L-+4 

| | B oH 
: A ts te { 

| | a N 

| SUMMARY FOR MARKET STUDY | | f Q 

| | | | Fe 
| AVG AVG | So 
| | 1987 POP 7 YR % ANNUALIZED 1992 POP 5 YR % ANNUALIZED | | 2 NO . 
| 1980 CENSUS DATA ESTIMATES CHANGE % CHANGE ESTIMATES CHANGE % CHANGE | 

| TOTAL POPULATION 65+ 5,178 6,103 18% 2.6% 6,571 8% 1.5% | 
| . | | ! 

| TOTAL POPULATION | — | , 

| ALL AGES 7 52,249 : | 55, 886 7% 1.0% 58, 329 4% 0.9% | 
i | | : | 
| PERCENTAGE OF | 

| 

| 65+ POPULATION | 9.9% 10.9% | 11.3% | | | 
: | IN TOTAL POPULATION | | 

| [1] See map in Exhibit I-2 for boundaries of each minor civil division | , | 

. SOURCE: National Planning Data Corporation . |



CHANGE IN THE PROPORTION OF ELDERLY BY AGE GROUP | =. IN THE TOTAL POPULATION OF EACH MUNICIPALITY IN THE STUDY AREA | es 

| - 1970 - 1980 [1] | on 
|--------65 - 74 YEARS OLD-----—----]_ |--------75 YEARS AND OLDER-———--] | TOTAL POPULATION | | = | TOTAL : ELDERLY POPULATION ELDERLY POPULATION | ‘TOTAL POPULATION 65 YEARS AND OLDER | a ee POPULATION POPULATION PROPORTION POPULATION PROPORTION | 65 YEARS AND OLDER POPULATION PROPORTION | 8) ee 1970 1980 1970 1980 1970 1980 1970 1980 1970 1980 | 1970 1980 1970 1980 | fy ae I ere! Hh EE 

Neenah City —«- 22,892 22,432 1,192 1,366 5.238 6.18 ‘76 1,051 3.38 4.78 | 1,957 2,417 8.58 10.88 | a pees Neenah Town 3,719 2,864 110 130 3.08 4.53 44 57 1.2% 2.0% l 154 187 4.18 6.5% | Q re Menasha City 14,905 14,728 940 1,104 6.3% 7.5% 477 669 3.28 4.5% [ 1,417 1,773 9.58 12.08 | re nd | Menasha Town 7,834 12,226 305 = 476 3.98 3.9% 146 ~~ 307 1.98 2.5% | 451 783 5.88 6.4RCS MH 2 OY me — — —— Sn a 
| | oe | | | | ray | |. TOTALS 49,350 52,250 2,547 3,076 5.23 5.9% 1,432 2,084 2.9% 4.0% | 3,979 5,160 8.1% 9.9% | y 6 6 Ed | 

Lg2 8 
| | | $883 bd . a: | | Z2 2 HH 

3 | 1987 - 1992 [2] : OBB rH 
FERS SS SE SSS SSSA SSS SS SS SRS RSS SSS SS RSS RS SSS SSS SSR MSS Sosa aasas ssa e sess ssssssssasss assesses sssassssassssssasssesssessssssssasnsssessesescseseescesaeee-== }~ 

|-—---—--65-74 YEARS OLD-——-----—-- |_| ——------75. YEARS AND OLDER-———--|__ | TOTAL POPULATION | ‘4 O M TOTAL ELDERLY POPULATION ELDERLY POPULATION | ‘TOTAL POPULATION 65 YEARS AND OLDER | mn 3S ,; POPULATION POPULATION PROPORTION POPULATION PROPORTION =| 65 YEARS AND OLDER POPULATION PROPORTION | a omy w 1987 1992 1987 1992 1987 1992 1987 1992 1987 1992 | 1987 1992 1987 1992 | 09 eB rd EST PROT EST PROJ EST PROT EST PROJ EST PROJ | EST PROJ EST PROT | O 
gen ne pn on med tS & = 

‘Neenah City 22,516 22,562 1,545 1,547 © 6.98 6.9% 1,140 1,245 5.18 5.5% | 2,685 2,792 11.98 12.49 | ono Neenah Town 3,315 3,621 160 190 4.8% 5.2% 77 111 2.38 3.1% | 237 301 7.1% 8.33 | a Menasha City 14,679 14,616 1,171 1,080 8.08 7.4% 854 948 5.8% 6.5% [ 2,025 2,028 13.88 13.99 | Menasha Town 15,376 17,530 751 867 4.9% 4,93 405 583 2.68 3.3% | 1,156 1,450 7.5% 8.33 | a ) ee ee He —_— ——— —— -— -—- | ee | A 
‘TOTALS 55,886 58,329 3,627 3,684 6.5% 6.3% 2,476 2,887 4.4% 4.9% | 6,103 6,571 10.98 11.38 | a 

| | | | | iS : 

| [1] Source: 1980 Census Data - Population By: Age, Sex, Race, and Marital Status for Winnebago County | 
[2] Source: National Planning Data Corporation | |



| HOUSEHOLD COMPOSITION AND AVERAGE PERSONS PER HOUSEHOLD | a 
: | | - PERSONS 65 YEARS AND OLDER Za 

| | | AS OF 1980 CENSUS | | | a 
| | a | | % OF | a. Q - % OF TOTAL a 

oe eg Pee eed @ 
cen eneninenerrempncenanimcre | | | | | ee 

) Male 669 81 529 24602 | 1,525 | 45% 31% | tb = 

Female : | 7 4 — 108 | 26 235 | 7% 5s | a ee 

Non-Family Householders — a ee, | | is 

Male 118 | 5 106 32 261 | 8% 58 | | & | / | | | nn 
Female | | 721 | 21 468 132 1,342 . | 40% 27% to. % = | - 

se nn one —- eo [| o-— | | a 
Total Number (Heads) of | | [ | a O by | Households 1,605 111 1,211 4360 3,363 | 100% | oO Fy 

ssss= | | a 3 
. . pa a | a | | tH | PO | Bas . 

| | | | MOH | 
OTHER HOUSEHOLD MEMBERS | a A qo 

Spouses 495 ~ 57 408 | 174 1,134 | 233% | Z 3 

| ) | . eo | | 
Other relatives 142 17 115 | 57 331 | 7% | © : 

a | | | [| 
| Non-relatives 30 2 24 10 66 [ | 1% | Ey G 

——— ——— | —— — a | on | | 
Total Other Household | | | | | i 
Members 667 76 547 241 * 1,531 | | | | 5 

TOTAL PERSONS IN HOUSEHOLDS 2,272 187 1,758 677 4,894 | : 100% [ | 
| . =sos== [ sss | | oe | | | 

a AVERAGE PERSONS/HOUSEHOLD 1.42 1.68 1.45 1.55 1646 | | Ss 
| | | | | | | | 

es | | | ROUNDED 1.45 | | 
- === | | | 

- *Excluding 244 persons in nursing hames and 10 persons in group quarters in 1980. | - 

a Source: 1980 Census Data - General Population Characteristics - | | | 
Wisconsin; Part 51 - Pages 215, 162, 163 and 165 | | 

| | Tables 35, 39a and 35a. : | |



: | | | ELDERLY POPULATION BY MCD | : = 
| 7 _ PERCENTAGE OF MEN AND WOMEN BY AGE GROUPS | a 

| 65 YEARS AND OLDER | , Ss 

eee ee AGES 65 - 74 YEARS Hwee ee ee ee ee ee ee ee ee eee ee He] | ay 

MINOR | 1980 CENSUS DATA TOTAL ~—s | 1987 POPULATION ESTIMATES TOTAL | 1992 PORJLATION PROJECTIONS TOTAL | | Q 

| CIVIL fee eanenenneterenrneteetmns  enatmeienamames | umnartarenerarmntnenetetrarrerretcartrweeseomenemmeteteeareanns | ements omermnemereetemaceeeren | i 
DIVISIONS [1] | MEN % WOMEN % 65-74 Years | ‘MEN % WOMEN % 65-74 Years | MEN &% WOMEN % 65-74 Years | oe 

| | een erneerenrrnmnrenemnenmrrernrnrrnerrsrss | soem | ee 

| CITIES 7 . | | | 1 8B oe 

. Neerah | 580 42% 809 58% 1,389 | 663 43% ~ 882 57% 1,545 | 684 44% 863 «56% 1,547 [| 4 a Ue 
Menasha | 493 44% 632 56% 1,125 | 510 44% 661 «=—-456% 1,171 | 457 42% 623 58% 1,080 | ss O O oo 

Neenah | 46 44% 59 56% 105 | 72 #453 88 55% .- 160 | 87 46% 103 54% 190 | Ae 
Menasha | 212 45% 254 «55% 466 | 340 45% 411 55% 751 | 402 46% 465 54% 867 |. = = S 2 | 

a | ammeter erence nnnennneemnnnenmnenenenanmnenmnrnaerenemereneces, | 8H 
| 65-74 Yrs | : . | | | | | | © 

‘TOTALS | 1,331 43% 1,754 57% 3,085 | 1,585 44% 2,042 56% 3,627 | 1,630 44% © 2,054 56% 3,684 | Z rT] 

teen enneranmainentan nnn nn nnn nnn een ene eee enn ne eee eee nee eee ee eee eee = 5 

ln eee eee ee ee ee ee ee eee He ---- ~ ~=~=~AGES 75 YEARS AND OLDER we ee ee i es | dz8 BH | 

2 MINOR | 1980 CENSUS DATA TOTAL | 1987 POPULATION ESTIMATES TOTAL | 1992 POPULATION PROJECTIONS TOTAL | tH =| 

CIVIL | | eee oe | ~ 2 

DIVISIONS [1] | MEN 3% WOMEN &% 75+ Years | MEN 3% WOMEN % 75+ Years | MEN &% WOMEN % 75+ Years | 2 Ul HI 

i rtemmrremmmeme | erence aca | I~ 
CITIES | | a | I | & 5 _——— | | | | | | 1 

| Neenah | 327 318 —t— 727 69% 1,054 | 367 32% 773, 688 1,140 | 413. 33% 832 67% 1,245 | fp td 

Menasha | 256 35% 468 65% 724. | 300 35% 554 65% 854 | 340 36% 608 64% 948 | re 

| | | | | 

Neenah | 20 39% 31-618 51 | 29 = 38% 48 62% 77 | 41 37% 70 63% 111s 2 O Cl 

‘Menasha | 94 36% 170 64% 264 | 150 37% 255 63% 405. | 215 37% 368 63% 583 | CF 2 | 
ean | erences ree ee mca, | 

| 75+ Yrs | | | | EF 2 
| ‘TOTALS | 697 33% 1,396 67% 2,093 | 846 34% 1,630 66% 2,476 | 1,009 35% 1,878 65% 2,887 | is 

lee eee ee ee ee ee er er rrr rrr ~~ TOTAL ~ AGES 65 YEARS AND OLDER meee ee ee eee ee ee ee ee ee ee ee eee | 

| 65 YEARS AND | | | | | | | | | 

OLDER TOTALS | 2,028 39% 3,150 61% 5,178 | 2,431 40% 3,672 60% 6,103 | 2,639 40% 3,932 60% 6,571 | 

| | ————— | | ——- | a ae 

| [1] See map in Exhibit I-2 for boundaries of each civil division | | 

SOURCE: National Planning Data Corporation | | = |



| | s COMPARATIVE MEAN & MEDIAN INCOME LEVELS | Be 

. 1980 CENSUS DATA 
= a as 

wee ee ewer eee nner nee ccesrceceeneeessssessssana
sssssssr esses easres asses ana SSS Sse eS SS SSeS SS SSS TSS SSS SSS SSS S SS SSSR SSSR SRR SSSR ease eeeseeeeeee ct w® 

- | RANK RANK a ss. 

WINNEBAGO OUTAGAMIE COUNTIES IN STATE OF OZAUKEE COUNTIES IN <3 — 

COUNTY COUNTY WISCONSIN WISCONSIN | COUNTY [1] | WISCONSIN % O Sa 

| Ew 
cA 

| MEAN INCOME - HOUSEHOLDS | | | 5 = ne 

Per Capita - All Households $7,515 $7,338 8 13 $7,376 $9,726 1 oF 

60-64 years of age (householder) $20,983 — $22,603 16 9° $20, 855 . $30,552 | 1 q & 5 

65+ years of age (householder) $11,876 $12,359 12 «8 $11,810 | $17,777 1 2 S 5 
, 

Lal 

MEDIAN INCOME - FAMILIES 
| : 2 Ff 

On | | | by 2 EH 

uN 55-59 years of age (householder) $25,223 $27 , 800 — 13 a) $24, 808 $31,341 2 Q 4 

* . - . KH 

60-64 years of age (householder) $21,234 $21,945 17 10 ~—«-$20, 803 $27, 300 | 1 4 5 5 
: | ° e 

65+ years of age (householder) $12,371 $12,780 13 9 $12,004 $16,383 1 SeBB 9 
: 

A 

MEDIAN INCOME - UNRELATED , a i | 2 On 2 

INDIVIDUALS 65+ YEARS 
| | | | So | 

Male $6,213 $5,800 | 9 15 $5,515 $7, 800 1 wy tr 

Female $5,113 $4,900 6 16 $4,801 $5,832 2 ° 5 : | 

| | | | | , Ht 
RR A A oP 

| | ) = G2 | 
SOURCE: 1980 Census of Population and Housing: Summary Tape File 4, | | | = od 

| Wisconsin State Data Center _ , : , | tH © 

; COMPILED BY: Landmark Research, Inc., 1988 | | oe | : ae 8 ES 
) | ty 

a a ere ee eee enema 
a 

| } | | a 

[1] Ozaukee County is included as a benchmark because it usually ranks | 2 

first in household incane among the 72 counties in Wisconsin. | | | |.



ve 1980 CENSUS DATA : 1987 INCOME ESTIMATES | 1992 INCOME PROJECTIONS | | | ae 
“meee LN I I A OI I OE LL A | | Oo 
MINOR | 65-74 75+ TOTAL | 65-74 15+ TOTAL | 65-74 15+ TOTAL od 
CIVIL | Years Years 65+ YRS | Years | Years 65+ YRS | Years Years 65+ YRS | oO 

- Davistons [1p | Ne Ne = 
C mrrrrntrte[ ae ne cnereneennnrnemareneramncemartanaremarnaramemann | steacunranarneamareceraaraereraran errata eects | een en neers | 5 

| ee | rn | | | | ae 
_ Neenah | | | | . : | a 

<$14,999 > | 549 63% 511 74% 1,060 68% | 379 39% 402 53% 781 45% | 326 33% 385 458 $711 393 | wy. 
| $15,000-$24,999 | 217 25% 115 17% 332 218 | 287 30% 179 23% 466 27% | 234 24% 194 23% 428 23% | es 

$25, 000-$34,999 | 80 «(9% 43 6% 123 8 | 136 148 77 10% 213 12% | 185 19% 113 13% 298 168 | tg eo 
$35,000-$49,999 | 6 18% 16 2% 22 1% | 104 118 =s 61s 165 10% | 119 12% 63 7% 182 108 | « = 
$50,000 and Over | 13 2% 9 1% 22 1% |. 57 «6% 46 6% 103 6% | 110 11% 100 12% 210 118 | te ee 

TOTAL sé 865 100% 694 100% 1,559 100% | 963 1008 765 100% 1,728 100% | 974 100% 855 1008 1,829 1008 | | —. 
| MEDIAN | $12,126 $9,198 | $18,635 $14,234 | | $21,933 $16,950 | Z s 

: [ | | | : . [ 6% eee 
Merasha _ | | | | | | | b> LO ee 

<$14,999 { 510 74% 475 85% 985 79% | 334 47% 392 608 726 53% | 259 39% 375 508 634 458 | OQ | 
| | §15,000-$24,999 | 133 19% 56 10% 189 15% | 216 30% 188 293 404 298 | $182 28% 214 29% 396 288 | OS | | 

$25,000-$34,999 | 35 58 21 4% 56 4% | 89 12% 41 6% 130 9% | 111 17% 108 14% 219 16 | 
, $35,000-$49,999 | 5 18 2 O08 7 1] 52 7% 16 2 68 5% | 74 118% 21 3% 95 7% | e] o 

$50,000 and Over | 10 18% 4 1% 14 1% | 22 (38% 21 38 43 3% | 34.53 30 4% 6453 | Van | | 
: - ‘TOTAL | 693 100% 558 1008 1,251 100% | 713 100% 658 1008 1,371 100% | 660 100% 748 100% 1,408 1008 | BI 

| _. MEDIAN | $10,621 $7,933 | | $15,900 $12,500 | $18,777 $14,959 [ = SC 
| | | | | } | 1 PS 

_— ! ed 7 | Be & es | a 
n Neenah | | | Oo , | | | 1 W B B te 
oy <$14,999 | 42 61% 26 70% 68 64% | 39 37% 25 47% 64 41% | 36 30% 27 368 $63 32% | Kd 

$15,000-$24,999 | 16 23% 2 5% 18 17% | 25 24% 12 23% 37 23% | 24 20% 15 20% 39 208 «| B = tH 
| $25,000-$34,999 | 9 13% 8 228 $17 168 | 15 14% 2 4% 17 11% | 20 16% 10 13% 30 158 | tH 

$35,000-$49,999 | 1 18 1 3% 2 2 | 16 15% 12 23% 28 18% | 19 168 #4 5S 23 12% | i. m «OT 
| $50,000 and Over | 1 1% 0 0% 1 1% | 10 10% 2 48 #12 & |. 23 19% 20 26% 43 22% | ry a ~ 

TOTAL | 69 100% 37 100% 106 100% | 105 100% 53 1008 158 100% | 122 1008 = 76 100% 198 1003 | | 
MEDIAN | $12,321 $9,375 . | $20,208 $16,250 | $25,417 $22,143 | & = 

| | : | | | | 
Menasha | | | | , ee 3 rd | 

<$14,999 | 144 59% 121 78% 265 66% | 129 33% 122 51% 251 40% | 124 26% 154 43% 278 34% | kd 
| $15,000-$24,999 | 77 32% 24 15% 101 25% | 123 31% 65 27% 188 308 | #122 26% 98 27% 220 27% |. 3 

$25,000-$34,999 | 15 6% 6 4% 21 58 | 86 22% 23 10% 109 17% | 113 248 44 12% 157 19% | wn Z 
$35,000-$49,999 | 1 0% 5 3% 6 2% | 41 108 19 & 60 98 | 77 16% 41 11% 118 14% | : 
$50,000 and Over | 6 2 0 0g 6 2% | 16 4% 10 4% 26 48 [| 32 7% 24 7% 56 78 | we 

TOTAL | 243 100% 156 100% 399 100% | 395 1008 239 100% 634 1008 | 468 100% 361 100% 829 100% | 
| MEDIAN | $13,015 $9,342 | | $20,533 $14,707 | | $24,048 $17,366 . | l 8 

| et eeeenencansae en enemertintameneeniennene enn SeneONee RTA eee Attest ne eetTtE Cee CTC ATE ENA EAS Ht CR Pt AONE LEG aN ON tarem® CANN SNC Rm RIOR NS ERLE RRNE HE OR GACELAME NS NADER AS OAES Ret OA RA REED Oeine Ee Gee SRR NRA AE HANES ALC CRN OE ECE ENT ARNO ERO OSCR ELLE NRT eResne eRe | 

MCD TOTALS | | | | | | | ’ | | | 
: <$14,999 | 1,245 67% 1,133 78% 2,378 72% | 881 40% 941 55% 1,822 47% | 745 33% 941 468 1,686 40% | 

$15,000-$24,999 | 443 248 197 14% 640 19% | 651 30% 444 26% 1,095 28% | 562 25% 521 26% 1,083 253 | 
| $25,000-$34,999 | 139 7% 78 5% 217 7% | 326 15% 1438 469 12% | 429 19% 275 13% 704 17% | : | 

$35,000-$49,999 | 13 1% 24 2% 37 18 | 213 10% 108 6% 321 & | 289 13% 129 6% 418 103 | 
$50,000 and Over | 30-28% 13 18 43 1% | 105 5B 79 5% 184 58 | 199 9% 174 98 373 98 | | 

TOTAL §. | 1,870 100% 1,445 100% 3,315 1008 | 2,176 100% 1,715 1008 3,891 1008 | 2,224 1008 2,040 1008 4,264 1008 | : 
MEDIAN {| $11,630 $8,678 | $18,179 $13, 626 | $21,530 $16,516 l | 

| [1] See map in Exhibit I-2 for boundaries of each civil division | | 
[2] N = number of households excluding residents of nursing homes and group homes ~ : 
SOURCE: National Planning Data Corporation, 1980 data. Acquired February 11, 1988 |



| | | | ae 

: | PROPORTION OF OWNER-OCQJPIED TO RENTER-OCCUPIED UNITS FOR | | Ba 
| HOUSEHOLDERS 65 YEARS AND OLDER, AND MEDIAN HOME VALUE | | y = 

| BY AGE GROUPS FOR EACH MINOR CIVIL DIVISION IN THE STUDY AREA | oO §. 

: | | | - 1980 CENSUS DATA | . | 3S oS 

maanaseesssarsseessnsaasasssssssrSsSsasseassessssess sss
 sss sss Sasa SS SsSS SSS HSS SS SSS SS SSS SSS SSS SSS SSS SSS SSS SSS SSSSSeeeeeeeeeee—eEEEEETO . ve) ee 

| OF HOUSEHOLDS OF RENTER NUMBER 1987 ESTIMATED — B a 

__ WITH - _ OCOJPIED UNIT % OF OF $ OF 1980. MEDIAN HOME VALUE FOR 2252. Se 
HOUSEHOLDER HOUSEHOLDER RENTER» OWNER OWNER MEDIAN HOME _ OWNER OCCUPIED ASSUMING Bey Fee 

| | 65 YRS OR 65 YRS OR OCOJPIED OCQUPIED OCCUPIED VALUE FOR AVERAGE INFLATION 8 Mt i a 

So OLDER [1] OLDER [1] UNITS [1] UNITS [1] UNITS OWNER OCCUPIED | OF 3% PER YEAR 6 B = 

MINOR CIVIL | | | | 65-74 YRS 75+ YRS 65-74 YRS 75+ YRS a on Ha 

DIVISIONS | | —— ae g 3 a 

TOWNS a | | | | | , S 8 
Neenah 120 41 37% 69 633 $39,674 $46,429 $50,258 $58,815 H<6 Ry | 

Menasha 462 130 283 332 72% $42,170 $49, 038 $53,420 $62,120 2 U B & d on 

ererneernennns ronorinrwertemersantens —ocererierennsrames <aeeeencerencemrwene | arbarmeennanannnrnaet = 

OY Subtotal - Towns 572 171 30% 401 70% S < fs ni 
~J a Cp} 8 

Hie Sao 
CITIES | | 2S 2 | 

Neenah 1,522 385 25% 1,137 75% $38, 668 $38,128 $48,983 $48,299 »  B , 

Menasha i(itéiéi2;* DTD. 254 208 1,017 808 $33,843 $32,915 $42,871 $41,696 Bi x 

_ Subtotal - Cities 2,793 639 23% 2,154 77% = 3 2 

TOTAL 3,365 | 810 24% 2,555 76% $37,239 $36,513 $47,173 $46,254 4 " Ss Q 
| === ssscsSss= smessscss= | ; ra d 

| | | | "3 B rg 

[1] SOURCE: National Planning Data Corporation - 1980 Census Data | , 8 &



SEX AND MARITAL STATUS | | | | = 

: | | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS Dp 
| INTERESTED IN RETIREMENT HOUSING | INTERESTED IN RETIREMENT HOUSING a 

| | ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED pe 

| | 65 YRS OR OLDER «65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS. 75 YRS & OLDER a 
| | neem were cin eee ane en nn itm nnn va eS 

a | 7 N= 577 N= 46 N= 29 N = 173 N = 65 Re S 

Q. 31: Are you male or female? | | | - 

OPTIONS: © | | , | ba. | | | gy 

Male 265 46% | 27 59% 14 48% | 102. —s« 559% 29 45%. BP | 
| | | , | [ | i 

Female 285 4% | 19 41% 13 45% | 68 393 32 493 | : 5 
| | aor | | | 

oO No respanse 27 ss | 0 eo 2 7% | 3 &@ 84 6% Qo 
ane ae | we een co shee | ane ene O 

TOTALS (Percents rounded) 577 100% [ 46 1003 29 ~—«:100% | 173 100% 65 100% "OOH 
| | : | | | KH 

, | | | b 
| | | | | . | 

| | | | | | 
Q. 32: Your present marital status: | | | 2 

| l | , 
OPTIONS: | | | | | | "3 

Single | | 37 6a Oi 1 2% #40 oe | 8 53 5 8% 5 
. | | | | | 
Widow or widower 164 28% | 9 20% 8 28% | 23 13% 14 22% | - | | 1 | OL , | 
Married | 375 65% | 36 78% 21 72% | 142 82% 46 71% | | : : 1a : | | 

No response eo 1 0% [ 0 0% 7 0 0% | 0 0% 0 0% 

| wee noe | aa See Coe omer | mamta aH ee 
TOTALS (Percents rounded) 577 1003 | . 46 100% 29 100% | 173 100% 65 1003 | |



SES SS SSS SSS RS RSS SS RRS RRS SRR R RRR SR RES RSS SSSR SS SSS SSeS SSeS SSS Sessa SSS sass ss sess a sss sass sssescsss ess saseseseeeer-- == === # 

| _ QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS ea | | INTERESTED IN RETIREMENT HOUSING _ INTERESTED IN RETIREMENT HOUSING eS. | | | ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS. IF AND WHEN NEEDED = 

| , 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER oT 
Senet nn emer neem om re a mete i ren c_ enementreere een | 7 a | | N = 577 N = 46 N = 29 N = 173 N = 65 Re 

Q. 33: Your age (Respondent) [1] | | a Q 

OPTIONS: | | | : | . g | | | | | - P | <55 years old 0 —60s—s 0 0% 0 os | 0 (0% 0 0% | 
: | | — | 55 - 64 years old 24 4g | 5 113 0 0% | 13 8% 0 0% 4 - 

| . | | O 65 - 69 years old 189 338 18 39% 3 108s | 93 54% 2 3% - | ‘© | | | | A 70 - 74 years old 184 323 23 50% 1 38 67 39% 10 15% " io | | . 7 | | | oO 75 - 79 years old 96 178 | 0 0% 13 453 | 0 0% 31 48% S 
| | | | | 

80 —- 84 years old . 60 10—s| 0 0% 8 283 | 0 03 13 20% 5 

| 85+ years old 24 4% ff 0 0% 4 14R ft Oo | 0% 9 14% | 
: | | | , | , No response 0 os | 0 0% 0 | 03 =| 0 0% 0 | 0% OO , a | a |. aoe arene -— a | . mn ne ee een 

: TOTALS (Percents rounded) 577 100—s| 46 100% 29 100s | 173s: 100% 65 100% | 
| | | | | oe | | | | | Average age of each sample 72.0 | | 68.8 | 78.0 | 68.3 : 78.2 a | 

7 | | | — Be Average age of 65-74 year olds 69.5 | 69.8 7 | N/A | 68.8 — | N/A | | | 
oe | | | 

Average age of 75 years and older 79.8 | N/A 79.4 | N/A | 79.8 | 
\ oe mn cen erm are a ee a Sa A re re er a ce ene a ae a ce ee eee es eee eee 

[1] The age of the oldest haisehold member (respondent or spouse) is used to define the 65-74 and 75 ard older age groups; 
therefore the actual respondent's age may be less than the defined age.



| OVERALL STATE OF HEALTH | | | a 

QUESTION 34 | | : ee 

| | | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS =. - 
| - ALL RESPONDENTS _ FROM WITHIN YEAR TO FIVE YEARS | IF AND WHEN NEEDED a 

oe | ed | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER ~ 65 - 74 YRS 75 YRS & OLDER Es ae 

/ | Oo N= 577 N= 46 N= 29 N= 173 oN=65 
| N % N % N- % — N % ON % i : 

ee A ee O° 

Q. 34: Your overall state of health: | | { rr 7 . | | | | | | | | | 
OPTIONS: | l | a= 

| | | | : OO H 
_; Excellent (Lots of energy/can take I | } | | am 4 

oO care of anything arourd the house) 155 27% =| 17 37% 8 28% | 60 35% 14 22% O A 
| . | | Fr 4 

Average (No najor problems/can do , | | { - Ja 
most things around the house) 285 49% | 21 46% 12 41% | 92 533 36 55% bs 

| Fair (Have same physical limitations | | - 
but able to live independently) 115 20% | 7 15% 6 21% l 18 10% 12 183 

| | | | | | 6s 
Need same care or assistance 13 23. | 1 2% 1 3% ] 2 1% 2 3% 

Need full-time care and assistance 0 0% | 0 0% 0 0% [ 0 0% 0 03 3 

| | | : | 
No response a) 2% | 0 0% 2 7% | 1 1% 1 23 2 | 

| 7 ae | ae m= ee | ae -— --—— A 
- TOTALS (Percents rounded) — 577 100% | 46 100% 29° 100% — | 173 100$_—. 65 100% -



QUESTION 35 ee | 7 | a a 

an | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEONNERS AND RENTERS ee 
| | | , | INTERESTED IN RETIREMENT HOUSING INTERESTED IN RETIREMENT HOUSING = 

: | ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS _ IF AND WHEN NEEDED 4 eo 

oo. ) ee os 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER 4 a 

oe oe | NS SIT N= 46 N = 29 N= 173 N= 65 : es 

a og N $ N N 3 N $ ON $ | = | 

Q. 35: Do you (or your spouse) have | | | , S a 

| | difficulty with any of the | ee | oa oe | 

. following activities? _ | | Pa 

| a | | 
OPTIONS: MULTIPLE RESPONSES | | | | | | By 

| a | | HH 
= ~~ Cooking : 13 % | 1 2 0 3 | 3 2% 2 33 4 

| | | _ | | | fs M 
Shopping : | 18 3% | 0 0% | 1 3% | 4 2% 3 5% Bs f3 H 

Housekeeping | 32 6% | | 3 71% 3 108 ~~ 5 3% ae) BS g 2) SS) 

| [ | | | } B UY : 
Walking up and down stairs 124 21% | 12 26% 7 24% | 24 14% 12-188 A i 

| | a | | | . 
| Home maintenance | 84 153ti=*' 8 17% 11 383s 9 5S 13 20% < 

: | | | | a > 
| Driving a car | 36 | 2 4% 1 33—«SY 10 6% 4 6% 9 

Walking more than two blocks 107 19% [ 10 22% 6 21% | 18 10% 10. 15% H | 

: | a | | | 
Personal care (e.g. bathing) 9 2% | 2 43 0 oe | 2 18 1 2% Fs 

Reading the newspaper | 16 3% | 1 2% 1 3% i 4 23 1 2% 

oe | | a 
No difficulty with any of these 352,sietCSY 25 54% 15 52% | 128 74% 35 54%



MAIN REASONS FOR MOVING | = 

- QUESTION 5 | | a Be | a 

| | QUALIFIED HOMEOWNERS AND RENTERS = QUALIFIED HOMEOWNERS AND RENTERS _ Ss 
INTERESTED IN RETIREMENT HOUSING INTERESTED IN RETIREMENT HOUSING i 

Se - | 65 YRSOROLDFR —«-«65 -- 74 YRS 75 YRS & OLDER = 65-74 YRS — 75 YRS & OLDER : a 

| as N=577 | N= 46 N = 29 | N = 173 N= 65 ee 
| 7 N & | N % | N 8 ON 3 ON % e 

rr em a a a a a a a a a er er le a ce a 
Q. 5: Which of the following circumstances . = | | | i 

: might trigger the need to move? ; | : , a 
| | | | | 

OPTIONS: MULTIPLE RESEONSES , [ —_ | a Bd 
| | | | oa G 

Burden of hame maintenance 335 58% | 37 80% 22 76% | 117 68% 35 54% : bs 
~I | | | | : | | Z 4 
N Desire for greater personal security | 82 14% | 7 15% 5 17% OS 32 18% 10 15% 4 

| | | 4 
Financial limitations 160 28% | 9 20% 2 7% | 44 253 11 17% 3 m 

| | . el | | be 
Friction with my relatives/friends 2 0% | 0 0% 0 0% | 1 1% 0 0% ie nat 

| | | | | 4 
Health problems | 299 52% | 22 48% 11 38s 119 69% 36 553% 

| | | ee, | | l 
Loss of a spouse. - 221 °®#38% | 17 37% 8 28% | 95 55% 25 38% 

Need for more canpanionship 48 8% | 0 — 0% 4 144% | °° #14 8% 2 3% | q 
we | | te | | gg 

Want to be closer to supportive | | | | | Oy 
services such as meals, health care, | | | | | A 

| transportation, personal care and/or | - | | 
| social activities 206 368—sdY 14 30% 16 55% | 70 40% 23 35% 

| | | | 
| Other | — 15 3% | 1 2% 1 #38 | 5 3% 1 2%



CURRENT RESIDENCE - ae Ce , | | | | | 

QUESTIONS 40 AND 41 | | ae | a 
SSSTS SSS SSS SS SSS STS SVS SSS SSS SSS SS SSS SSS SHS SSS SSH TS SSSS SS SSH TSS SPSS SSM VSS SSS HSH SSB SSS SSS STS SSeS HSS Sse sree ss ests sss sss we 

. - QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS = 

| a ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED BS 

| | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER oe | | were eterna enn ei ete wanna nn commer nnn nee nanan v 
| : N = 577 N = 46 N = 29 N=173 . N = 65 = 

| Q. 40: Do you currently reside: | | : | ne | | | =) 

: . | . : | | : rt ae 

a Alone | | | 182 32% | 9 20% 8 28% | 28 («16% 17 26% Zo 
| | | | ee oe ; | 

With your spouse only — 350 61% | 32 10% 21. 72% | 131 76% 44 68% eB : 
. | | po a | 

With relatives such as your children 7 BS CO 2 4 0 oF | 8 5% 3 5% i 
se ] ot P 

| With a friend or friends | 1 0% | 0 0% — 0 0% | 0 0% , 0 0% 7 c Hi 
| | | 

_; ‘Other | 15 33 OO 3 7%  . 0 os | 6 3% 1 2% 5 4 

No response — 2 0% | 0 0% 0 — «0% | 0 0% 0 0% a A 
| sen ane | Tee oat ae | so ee aH ee mf 

‘TOTALS (Percents rounded) 577 100% | 46 100% 29° 1008 ~~ =| 173 = 1008 65 100% is 
| | . | oS | a 

| a | | oe 

- | | 
Q. 41: What best describes your present | : | | | fi 

residence? [ | | | | | : | | oO | . oe S | 
OPTIONS: | - l | po | eg 

Single family hame _ | 463 80% | 39 85% 27 93% | 152 88% 57 883 — zB | 
, | | | | | 7 ww | 

Apartment | 51 9% | 1 2% 1 3% | 4 2% 4 6% 

Condominium” 15 3% [ 2 4% 1 33—~CS~C~«Y* 8 53% 1 2% 
| | | | | | | | 

| Duplex | 31 53% [ 2 #8 4% 0 0% | 7 4% 3 5% 
| | | | | 

| Other | 15 3% | 2 4% 0 0% | 2 1% 0 0% | 
| | | 

No response 2 0% | 0 0% 0 0% | 0 0% 0 (0% | | 
| | meee l — ee a l wee a- 0 weee 
TOTALS (Percents rounded) 577 100% | 46 100% 29 100% | 173 100% 65 1008



Sa 

. . Se 

; 8 | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS = 

| | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65-74 YRS 75 YRS & OLDER © 4 a 

| oo N = 577 | N = 46 N = 29 N = 173 N = 65 B | 
a a ie a a : aaa Ce 

| | N % N % N % ON ae N % 
, wm a a EER te a a a a a ae rc : 

Q. 1: Which living style do yq prefer? | | | a | | | a 
| | | | Oe ft Z 

OPTIONS : | _ | | | l | | = 

| | | [ A | 
| = _ Live in your own hame where you | | | . | | , | | 7 rH 

provide your own hame maintenance, fe | . | | 4 

| transportation, meals and supportive | | | , | | | | by KI 

services. such as housecleaning, | | | | | | | uy Bs 

mo personal care, and health care, | : , ot | Ul 
when needed 355 62% | 16 35% 6 21% | 132. 76% 46 71% 

| | | | | | | 
Live in a retirement living center 7 fo | — | | 

which would provide maintenance and | | | : 

security, and could also provide access | | a "3 

to supportive services on a fee basis, [ | | : a 

when needed, such as housecleaning, ‘| | | | - "3 

scheduled transportation, a prepared | | | | | | g 

meal, personal care, and health care 179 31% | 28 61% 21 72% — | 35 20% 13 20% | 
| | | oe | | B 

No response | 43 7% , 2 4% 2 71% | 6 3% 6 9% | tA | 
| - meee { -- -——- _— aieamenel | -—— -——— -— --—— . 

| TOTALS (Percents rounded) 577 100% 46 100% 29 100% | ~173 100% 65 100%



| | : | | & 
| SERIOUS THOUGHT TO MOVING. | | a On a 

UESTION 2 | | a ey 

| - QUALIFIED HOMEOWNERS AND RENTERS = QUALIFIED HOMEOWNERS AND RENTERS oe 
| INTERESTED IN RETIREMENT HOUSING INTERESTED IN RETIREMENT HOUSING . ce 

. | a ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED : 

| | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS. 75 YRS & OLDER 5 

| N = 577 N = 46 | N = 29 N = 173 N= 65 | 3 : 

. | N % | N % N % ) \ N % é i= 

on nnn een een ee a 
G2 «QQ. «2:2 «Have you given serious thought to | | oo | | | Ky 

moving fran your present home? | | | [ | 4 

Soe | | | wo 
OPTIONS: | | | | | Kf 

No | | 386 673 9 20% 7 24g 140 81% 58 89% 
: , | | | | 

_|. Yes | | 171 308s 36 78% 21 72% | 30-178 7 11% iB 
| | | | | 7 

No response | | 20 3%—~C~« 1 2% 1 33% | 3 2% 0 0% a | 

| TOTALS (Percents rounded) 577-1008 =| 46—Ss«1008 29 1008 ~—| 173 100% 65 100% 5 

| mS | | OR



MOST SATISFACTORY HOUSING a | : | e 

- QUESTION 3 | | | | | = 

| —— - QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS 2 

ne ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED oe BD 

| 65 YRS OR OLDER 65-74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER & 

N=577 N = 46 N = 29 N= 173 N= 65 ie 

| , | N | N % N % | N % ON % ig = 

Q. 3: If you should ever decide to move | | | | | 3 ee 
from your present residence, which | —_ | | | : to 
ONE of the following choices wuld | | | | | | OB | 
be the most satisfactory kind of | | | | | | Z| 

_ housing for you in the Neenah- | | | | 26 fh 
Menasha area? | | | | a | a 

OPTIONS: | | | | | 4 
oo | | | | a i 

4 Smaller one story single family hame 82 14% | 7 15% «0 os | 27 16% 6 9% Ye = 
OY | : | : ta 

Private apartment building for all 30 5% | 1 23 0 0% | 15 9% 4 6a OF 5 4 
age groups of | | | g = an 

| —_ | | r 
Private apartment buildings where | | : | 3 B a ~ 

| most of the residents are retired 98 17% | 7 15% 4 14% [ 30 17% 6 9% 0 > 

| | | | | , 6 
Retirement living center which could , | | : 
provide many optional supportive | | | | [ Bs 
services 194 34% | 20 43% 20 69 sd 65 38% 40 62% ea | 

| | | | | | 
Rent subsidized elderly apartments, | | , : | | | < 
such as Fireside Canmons, Hearthside | | | | | | | 
Apartments, Elizabeth Court, or [ | | | 
Lakeside Cammons | - 128 22% | 8 17% 2 71% | 28 16% 7 11% | 

| |. | | | | 
, Relatives’ hame | 8 1% | 0 0% 1 3% | 0 0% 2 3S 

| | | — : | | | 
Other 16 3a—CO«SY 1 28 1 33 COSY 4 2% 0 03 | | | | | | | 

No response 21 4% [ 2 Ag 1 3% | 4 2% — 0 OS 
| -—— ——- | -- -—-— -- ~o | —— —-—— -— ---- 

| TOTALS (Percents rounded) © 577 100% | 46 100% 29 100% | 173 100% 65 100%



| APPEAL AS AN ALTERNATIVE TO PRESENT LIVING ARRANGEMENT | ) | oe 

| ak | QUALIFIED HOMEOWNERS AND RENTERS = QUALIFIED HOMEOWNERS AND RENTERS as 
de | | INTERESTED IN RETIREMENT HOUSING — INTERESTED IN RETIREMENT HOUSING =—«s_— By a 

| a ALL RESPONDENTS _ FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED ry ee 

| SC | 65 YRS OR OLDER 65-74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER 5 
| : mnie mn tice ionteemen aero Soren = 

- N = 577 N= 460 — N = 29 N = 173 N = 65 a 

N $ N 4 N &  — N N 8 | 3 a 

Q. 21: Does this kind of retirement living, | _ | | | . | P4 | 
aS previously described, appeal to | | | | A 

~j you aS an altemative to your | | . an | Fr 
~ present living style? | | | | B rd 

| | | | | Me 
| OPTIONS: | | Fy i 1 | | | | oo - 

‘Yes, would suit my needs now 33 eS 7 15% 1 33S 2 1% 5 8% : Z 00 
| | | 7 | | Z 

Yes, would like it for the future 88 15% | 22 48% 12 — 41% | 11 6% 6 9% Q 

| | | | | 2 
Yes, if and when needed 384 67%—CSYS 17-3378 15 528 144 83% 51 78% Q 

| | | | | | | 
| No, it's not for me) 49 8s 0 0% 0 | 15 9% 3 5e 5 : | | : 1 oy 

Other | 5 13s 0 0% o oo | 1 1 0 0% | t 
| o - | . | | | 

_ No response | 18 33—~«~SYS 0 0% 1 33 0 08 0 0% 
| | | wa toe ela “tere | a ae we tee | 

| TOTALS (Percents rounded) 577 100% ~~ | 46 100% 29 1008 =| 173 100% 65 100%



HOUSEHOLD GROSS ANNUAL INCOME LEVELS , | | = 

SSESSSS SSS SSS SSS SS SSA SSS SSS SS SSSS SSS SSSR SS SS SSS SSS SSS SS SS SSS SS SSS SSS ST SSS SSS SHS SSS HHS SST SSH SSeS SSS Sse Hesse sess Sess sSsssses== oe 

| | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS my 

| | a ~ 65 YRS OR OLDER © 65-74 YRS +75 YRS & OLDER 65 — 74 YRS 75 YRS & OLDER a 
| nn i mre enna Cie Bo tgs a | NTT N= 46 N= 29 N= 173 N= 65 Q Fs. 

wes inn rip ne ter erent nce ne ih inc et ie pipe sc enn eon nate nee een ac oo [| 
Q. 46: Indicate the general range of your | | | | | | | 

| normal ANNUAL total or gross | | fo | | 
-  incame from ALL sources. | | | | - | | th 

| | | : | 3 
OPTIONS: l 7 yp a 

| [ | . | | | | 
| Less than $10,000 | 6 1 | 0 03 0 an 0 0% 0 08 a 
a | | | ae | | Bo. | 

© - $10,000 to $14,999 134 233 | +O 0% 0 3 | 0 03 0 0% 4 
| | | { | | WOH 

| $15,000 to $19,999 117 «208 | i138 5 17% | 51 29% 22 348 <4 
: | | | fp | f 

$20,000 to $24,999 65 11g | 9 20% 6 2s | 37 21% 9 ~—-:148 b> 
- | | | 

$25,000 to $29,999 61 11% | 5 113 6 21% =| 35 203 12 183% 

$30,000 to $34,999 33 6% L 4 9% 2 7% | 21 12% 6 9% 6s 
. | | | | | 

| $35,000 to $39,999 24 Ag | 6 13% 1 3% [ 10 6% 5 8% 3 
| : | oS | | vores 

$40,000 to $49,999 | 17 3% | 3 71% 4 143 |. 6 3% 2 33 | 
| . | | | | 

| $50,000 or more 32 6% | 1 2% 5 17% | 13 8% 9 14% 7 
| - | : | | : | | 

| No response 29 5% | 0 0% 0 0% [ 0 — 0% 0 0% : 
an newsmen arenes crwone [ ~— wre we aa wees oe | ~—— wae ee —< wee eee 

TOTALS (Percents rounded) 577 1008 =| 46 100% 29 =: 1003 | 173-1008 65 100% |



| QUESTION 45 | | a a | | ee 

| | | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS Se 

| | ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS _ IF AND WHEN NEEDED ~ et 
, | | : : Cee 2 eo | ) 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER 4S 

| | oe oe N = 577 N = 46 | N = 29 — N= 173 N= 65 i 

Oo | | N N 3 N 8 ON $ N $ 3 

Q. 45: Which of the following contribute | : | B 
to your gross incame? | | : | | 

OPTIONS: MULTIPLE RESPONSES | | | | | | mB 
| | | : | | : g 

—  Salary/wages | 40 7% | 2 4% 2 71% | 21 12% 3 —— «+5 bd 

| ae | | | | i: 
Fees for services 10 23 «| 2 4% 0 os | 5 3% 1 2% iH 

| } | a | ee nN 
| Social security 556 96% | 46 1003 29 100% | 164 95% 62 95% oS 

| | | | . | 
Pension/annui ty 405 70% | 37 80% 23 79% ~— | 148 86% 43 66% 

| | : 
Rental property incame 36 6% | 5 11% 2 7% | 14 — 83 2 3% a 

- Interest/dividends 387 67% | 39 85% 25 86% | 135 78% 59 91% 6 | ? | | | | | | B | 

Inheritance 14 2% | 0 0% 3 10 «| 5 3% A 6% ow 
| | | | | | 

| Assistance fran canmnity 1 0% | 0 0% 0 0% | 0 0% 0 0% 

| Assistance fram family 2 0% | 0 0% 0 0% | 0 (03 0 03 . 

Other | 7 1% | 1 23 0 0% | 2 1% | 2 3% |



| HOME OWNERSHIP AND LENGTH OF RESIDENCY | eos a 

| - QUESTIONS 42 AND 43 oe | | a 
se re ew er er ee ae 

) | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS | = 

7 ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED . Se 
| 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER ry 

: | ON % | N % ON % N 3% N $ ae 
Noone en ee ee een A I a 

| Q. 42: Do you own or rent your present | 7 | - | mn aS 

| residence?" | | J | | 2 cee o | : | | { : POS ASO 

| OPTIONS: - | | | | | | | 
an | | | | : 

Qwn your present residence 495 86% 45 98% * 29 100% | 165 95% 57 88% 3 

| | | 3 
Rent your present residence | 70 12% | 1 2% 0 0% | 7 4% 6 9% A 

| | l | - 
Other a: 1g | 0 0% 0 0% | 1 13 2 3% A 

| | | KH 
& _—No response 6 1s | 0 08% 0 os | 0 0% 0 03 oo 4 

| maf mee ae a= ween H 
TOTALS (Percents rounded) 577 1008 | £46 ~ # 100% 29 +1008~—sJ 173 100% 65 100% 2 A my : | aq F 

| - | | | oo I | 6 oUF 

. es es 43 
Q. 43: How long have you lived in your | | | a —” a 

present residence? | | | | | Cf 

| | | | - g 
- | I | | | 

OPTIONS: | | | | | | | | 
| | | | 

Less than two years | 12 2% | 0 0% 0 0% , 4 2% | 1 2% 

Two to five years a 41 7% | 5 113° 1 3% | 7 4% , 4 6% | | } | ! 7 yo | OS | 

Six to ten years : 47 8% | 3 7% a) — «0% | 20 12% 2 3% 

| | | | | | | 
| Eleven to twenty years 93 16% | 7 15% 5 173s 25 14% 8 12% 

- _ | | | 
More than twenty years : 383 66% | 31 67% 23-79% | 117 68% 50 77% 

No response 1 0% | 0 0% 0 os = 0 0% 0 03% 
wee maf <= wen 

TOTALS (Percents rounded) 577 100% | 46 100% 29 = 100% | 173 = 1008 65 100%



| HOME, ONNERSHIP AND NEED TO SELL BEFORE MOVING © : | oF 

QUESTIONS 42 AND 26 | | a | | | — 
a SSSV BSS SSO SSS SMS SSSI SS STS SVS SH SSS SS SS SSS SSMS SSS SSS AS SS SESS SSH SS SH SSS SSS SSS SVS SSS SSS SS SS SASS SHS TTS SS SST SS SSS AST SSS TS Ts SSS SSS = 

| | | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS , = 

| ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED | aw 

65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER = 

| N= 577 N= 46 N= 29 N= 173 N= 65 | a 

de | N48 N 4 N % oN 8 N $ | = 

residence? | os oe | | fA ) 

OPTIONS: - | | 

| | | 6a” 
Own your present residence 495 863 ~—si 45 - 98% 29 100% | 165 95% 57 883 tn 

| | | | a Bo 
Rent your present residence | | 70 12% | 1 2% 0 0% | Te 43% 6 9% EB iH | 

09 Other 6 13 | 0 0% 0 0 | 1 4g 2 3% | : 4 

No response 6 13 | 0 03 0 oo | 0 08% 0 0g 4 
feet oct Po tee aco Sa | moe een SA een Ht 

TOTALS (Percents rounded) 577 100% | 46 1008 29 = 100% | 173 = 100% 65 1003 é 5 Nw 

| ot | ga 
| | | | | | 

| | | | | | 6 
Q. 26: If you currently live in your | { 

. own hame, would you need to sell | | , Z 

your hame before you could move? | | | | | 

| | | | | : | 
OPTIONS: , Lo | | - 

: | a | | | . | | 
| Yes 373 65% | 35 76% 19 66% | 126 73% 32 49% | 

No : | 120 21% | 9 20% 4 14% | 36s 218 25 38% | 
| ms | | | : 

| Other 40 7% [| 1 2% | 5 17% | 8 5% 6 9% | 

No response | 44 8% | ‘1 (2% 1 3% | 3 2% 2 3% , | 

| Tao | Te ais | Toto naa a eee 
‘TOTALS (Percents rounded) 577 = 100% | 46 100% 29 100% | 173. 100% 65 = 1008
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saat | a 

QUESTION 44 
| oo 

= 

| | 7 | | | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS | Dp: 

-_ 
"TNTERESTED IN RETIREMENT HOUSTNG INTERESTED IN RETIREMENT HOUSING oo 

| (oe BLL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS | IF AND WHEN NEEDED | =. 

| | | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65-74 YRS 75 YRS & OLDER aS 

Se TE erences | perth TT meme 
= 

: | me 
N= 577 N= 46 N= 29 N= 173_ N= 65 Bs |s. 

Q. 44: If you own your hane, what do you | | oe | | | 
4 | 

| think it would sell for today? 
| | 

| 
| 

0 PS 

cs 
| | eo | 

, 

oO OPTIONS : 
| 

, | Oo | | 
| 3 uD 

SS 
| | | a | | | a QS 4 

Less than $40,000 
59 103s 1 2% 1 33—Ct«*d 5 3% 4 6 oO 4 

Spl ae Ft . l 
oO 4 

$40,000 to $69,999 | 289 503 | 28 61% 14 ase 102 593  —«-: 30 46% i 

| 
| ) 

N 

| $70,000 to $99,999 | 81 14% 8 17% g 283s 43 25% 10 15% 

| $100,000 to $149,999 | 30 53 5 118% 5 17% | 116 5 8% 5 

a | l | oo l | | 

$150,000 and over 
16 33—Cid 2 As ee 3 23 7 11% a 

Oo | | . | | | 
| | 

Do not know» — 25 43 1 2% 0 | 1 13 3 5% 

| 
| | 

| No response 
| | 77 13% | 1. 23 — 0 0% | 8 5% 6 9% 

, 

| a eee eee ne ree - o-—- | Te aoa 

- | TorTALS (Percents rounded) = 577 1003 —s| 46 100% 29 1003 | 173 1008 651008”



. | IV. SITE PREFERENCE | ma 

. | Survey respondents were asked to indicate their preference for one of | 

a three sites located in or near the City of Neerah as the location for a pro- 

| - posed market rate retirement center. The Ecumenical Retirement Cammunity, Ince. 

, | Task Force had inventoried and reviewed at least 12 areas in the Town and City | 

4 | of Neenah as potential locations for retirement housing. The inventory was a 

- narrowed to five sites before the focus groups met in March, 1988 and following oe 

! the focus groups, the choices were reduced to the three sites described in the | | 

| questionnaire. (See Appendix A for the full text of the questionnaire. ) fo 

S The map in Exhibit IV-I indicates the location of each of the three areas | 

” tested in the study. Area 1 is a 2.3 acre site owned by the City of Neerah 

im | (0.65 acres), the Shoreside Medical Clinic (1.12 acres) and the Wisconsin 

. Public Service Company (0.53 acres). The site is located along Fast North | 
| Water Street and bordered by the Fox River to the south. This area is between 

7 the Y Cammunity Center and Theda Clark Medical Center, and is adjacent to he 

Island Park on its eastern border. The main shopping district along Wisconsin | | 
Avenue in downtown Neenah is across the river and south of this site. It is 

4 | three to four blocks south of Nicolet Boulevard, the border between the City of } 
a - Neenah and the City of Menasha on Doty Island. | | 2 

=» | Area 2 is located along Byrd Avenue west of Cammercial Street and across | 

J 4 the street fram Vallhaven Care Center, a skilled care nursing home. The area 

is privately owned, but a portion of this land is under option to Wheaton 

| Franciscan Services for a Section 202 subsidized elderly housing project; the | | 

4 option is contingent upon Wheaton Franciscan Services receiving an allocation 

=. of 50 units of elderly housing fram HUD (U.S. Department of Housing and Urban | 
_ Development). ‘The site is close to retail areas along Cammercial Avenue to the | 

- east and there are apartment complexes to the west. To the south along 

4 Canmmerical Street, in an area referred to as Radio Park, the antenna tower of 

| Station WNAM is highly visible. | | 

. Area 3 is located on the Mahler property which is a large acreage of farm | 
land ready for canmercial development just outside the City of Neenah. The 

, site could be accessed by an extension of Campbell and Maple Streets. The | 
4 property, owned by the Mahler Estate, is for sale and will probably be devel- 
a oped in the future with cammercial shopping uses on South Commercial Street and | 

| with some milti-family units ard single family hanes. The Mahler property is a 
' - about 4 blocks south of Area 2 and two and a third miles south of Areal. | : 

| A. Consumer Preference for Location of Retirement Housing | 
4 oe in the Defined Market Area | : ne 

| 1. Preferred Site | | 

4 The East North Water Street area is preferred by the majority of the #£|. 
financially qualified respondents who are 75 years and older; this location is | | 

' | the choice of 69 percent of these older respondents who would seriously =|; 

1. :



4 consider moving to retirement housing within five years (most probable © 

| prospects) and the choice of 52 percent of the older respondents who would move a 

| ONLY if and when needed (tentative prospects). Only 21 percent of these most > oe 

" probable or tentative older prospects are interested in either the Byrd Avenue 
i or the Mahler property locations. But it must be recognized that 10 percent of | 

. the older most probable prospects and 26 percent of the older tentative 

g - _prospects did not find any of the three areas acceptable or did not respord to 

a | _ the question. | a 7 a | 

| The location preferences of the 65 to 74 year old respondents are less | 

" clear-cut; while 48 percent of the most probable prospects who would seriously 

| consider moving into retirement housing within the next five years selected the 

| | Rast North Water area, another 46 percent preferred the other two areas. Among 

4 |. the tentative prospects who would consider retirement housing ONLY if needed, fp 

- 49 percent selected the Fast North Water Street area and 38 percent selected : 

| the other two areas. Only six percent of these most probable prospects and 13 | 

7 percent of the tentative prospects either didnot find any of the sites 

4 acceptable or did not respond. (See Exhibit IV-2 for location prefererces of 

each group analyzed.) | | | | 

‘ | - 2. Acceptability of Neenah Site for Menasha Residents | . | 

a Among the group of all respondents 65 years and older (N = 577), more 
d residents of the City and Town of Menasha indicated that none of the three oe 

| Neerah suggested retirement housing locations are acceptable than did City and / 

Town of Neenah residents; of the 15 percent of all respondents who did not find oo 

4 | any’ «of the Neerah sites acceptable, 10 percent now live in the City or Town of 
Menasha. When asked if a Neenah location would be acceptable, 11 percent of | 
all respondents indicated only a Menasha location would be acceptable. | 

e The following data from all respondents (N = 577) illustrates the | 
a - resistance Menasha residents will have in accepting a retirement housing site . 

: | located in Neenah: . | , | | i 

: All Respondents oe Acceptability of Neenah Location a 

| | 65 Years and Older © ce No, Only Other/ | | 

4 N = 577 | Yes Menasha No Response 

ce! | Current Place of Residence | a | Es 

a = - City of Menasha N = 159 48% 31% | 21% | | | 
| - - Town of Menasha N= 66. 56% 23% 21% | | 

4 City of Neenah ON = 304 96% 0% Ag | 
. | Town of Neerah N= 32 94% 0% | 6B oa 

i: The resistance of Menasha residents to moving to a Neenah location is | 
| minimal for those qualified respondents who indicated an interest in moving to |. 

" - yetirement housing within the next five years. The following data summaries 
4 | for each of the four groups of most probable and tentative prospects illustrate : | 

the relationship between degree of interest in moving and the resistance to } 
: leaving Menasha: oe | ois 

“ , 84 
a 83



i Opto a fT | | : 

| 75 Years and Older Acceptability of Neenah Location . 
| Qualified and Interested No, Only Other/ oe 

- | / Move Within Five Years Yes Menasha No Response | 
N= 29 | | | 

" Current Place of Residence - | | | 

: City of Memsha N= 8 88% 138 3 
Town of Menasha N= 3. 673 0% 33% ee . 

: | City of Neenah N= 17 1003 CS 0% Oe 

| - Town of Neerah N= 1 | OS O% 100% - 

z 65 to 74 Years | Acceptability of Neenah Location — | 

4 | Qualified and Interested No, Only Other/ | _ 

Move Within Five Years Yes Menasha . No Response 
N = 46 

2 | Current Place of Residence | | | | 

| City of Menasha N= 10 803 20% 0B | 
_ Town of Menasha N= 2 1008 i (isti‘é«C 0% | | 

oe City of Neenah N= 28 1008 (3 0 a 
. | Town of Neenah N= 5 100% OS OZ 

4 | | 75 Years and Older | Acceptability o£ Neenah Location — 

wa Qualified and Interested No, Only Other/— | 
a Move Only If Needed Yes Menasha No Response 

=» | N = 65 | | | 

4 Current Place of Residence | | 

| City of Menasha N= 20 553 208 23 | 
Town of Menasha N= £5 80% 0% 20% | 

| - City of Neerah N= 33 100% 08 0% |. 
5 Town of Neenah N= 5 100% 0% 0% | | 

4 65 to 74 Years Acceptability of Neenah Location — “ 
Qualified and Interested No, Only Other/ 
Move Only If Needed Yes Menasha No Response | 

: oe N= 173, | | : . 
il Current Place of Residence | - 

— : City of Menasha N= 42 55% 243 213 
a Town of Menasha N= 17 823% 12% 6% | | 

| | City of Neenah N= 97 983 0% 2% | es 
a os ‘Tow of Neenah N= 11 1008 08 08 es oo



: | - The resistance indicated by same Menasha residents to move to retirement _ oo 
housing located in Neenah will be factored into the estimate of effective | 

| demand. The method used to quantify this friction to moving to Neenah will ke | 

a _ discussed in Section V. (See Exhibit IV-3 for a summary of the responses | 
= - - regarding the acceptability of a Neenah site location.) | | | 

| 3. Consumer Perception of Pros and Cons of Site Attributes 

Fran the listing of the likes and dislikes of the three locations tested, ok 
4 the following site characteristics seem to influence older adults in the > | 

| Neenah-Menasha area in their choice of location for retirement housing: 

4 | 1. Near familiar neighborhood, family, and frierds. | a 

a | 2. Within walking distance of grocery store and drug store and | 
: Close to churches, library, hospital, medical clinics, and 

a | | shopping. — = | | | 

3 Quiet both inside and outside the building and in the : 
4 | neighborhood. Sound insulated walls and low traffic areas : 
u | - are desired. | | | | | 

=» | 4, Within the area of Dial-a-Ride service and/or adequate 
a | scheduled transportation provided by the retirement center, — | 

5. A location in a well-maintained neighborhood with enough 
a | | -gpace to avoid feeling too confined and overcrowded. | a 

) | | The site preference of each financially qualified respondent, categorized | | 

1 by age and the degree of interest in moving to retirement housing, is described anes 

: | in detail in summaries found in Appendix B. The reasons given by each | 
respondent for liking and disliking a specific site are listed, as well as_ the | 

n acceptability of a Neenah site, the present place of residence of each 
e respondent, and whether or not the respondent wants to stay in the city or tow | 
a in which they now live. | | 

4 oe The most frequently mentioned reasons for preferring the East North Water — 
Street location include: 1) Near shopping, church, library, Theda Clark Medical Po. 

- Center, Y Canmunity Center, grocery store, drugstore, post office, and banks, 

m 2) Close to downtown, 3) Likes the island, 4) Could be beautiful if done 
: | right, 5) Nice area if developed, and 6) Like view of the water. The © oe 

- negative attributes of the East North Water Street site are: 1) Not enough open 
| space, 2) Too much traffic and noise, 3) Obsolete surrounding properties, | 

] 4) Overcrowded area, 5) Air pollution, and 6) Prefer mainland. | | 

Sp The most frequently mentioned reasons for preferring the Mahler property / 
| include: 1) More spacious, 2) Quieter and nicer view, 3) Clean air in rural 

a - setting, and 4) Better site planning opportunity. The main reasons for not 
- selecting this site include: 1) Too far out, too far fran shopping ard fran - 

7 central city, 2) Too far out with no bus, and 3) Too far fram Menasha. The | 
Byrd Avenue area was rarely selected; its positive attributes are: 1) Close to | | 
shopping and health care, and 2) Can watch children in the park. Negative 2 
attributes are: 1) Too industrial, 2) Too far out, 3) Too crowded am (too | 

q | much traffic, and 4) Poor media reception. | J, 

a : 86 , |



- | B. Current Place of Residence of Respondents | | 

| Although there were proportionately more surveys delivered to older adults | 
in the Town and City of Menasha than in the Town and City of Neenah, given the © 

nl total population of persons 65 years and older in each, the response rates 
were approximately 60 percent fram Neenah and 40 percent fran Menasha. The 

a" place of residence for each respondent, categorized by minor civil divisions | 
4 — (MCD), is shown in Exhibit Iv-4. | | | | 

, The cammercial mailing list included the names and addresses of households _ - 
of persons 65 years and older who live in all of the MCDs within the zip code | 

= | areas 54952 and 54956, although the market study area only includes the Town 
- and City of Menasha and the Town and City of Neenah. With the use of maps, 

" Winnebago County zoning information, and U.S. Postal information, those | | 
d | households living outside the defined market area were deleted fram the 

| comercial mailing list. The clean-up of the mailing list was successful with | | 
= only 19 surveys, or 1.4 %, delivered outside of the defined market area with 

16 surveys returned. (See Section I, Part B for a more detailed discussion. ) 
Exhibit Iv-5 is a summary of the reported zipcodes of each group analyzed. | 

| More than 60 percent in each group reported zip codes relating to the Neenah 
4 | area, as would be expected. | : 

| Consistent with the responses to the other location questions, the 
” majority of survey respondents prefer to move to retirement housing in the same t 
fe | area where they now live. But 20 to 30 percent of the households in each group 

| analyzed perceive the home neighborhood as regional and the location of to 
retirement housing does not matter as long as it is in the Fox River Valley. - 

4 | Only among the most probable prospects 75 years and older are the location | 
‘A preferences more sharply defined in tems of specific places as shown in | 
, _ Exhibit IV-6. oe | | | | 

| | C. Consumer Preference for Proximity to Shopping and Services 

a In response to the question of how close to the retirement home would you | 
want the following stores and services, assuming the retirement center provides 

en scheduled transportation to shopping centers, banks, church, and other places — 
of activity, the majority of respondents in all five groups want the grocery . 

: store to be within walking distance which is defined as two blocks. The drg 
| store, banks, hospital, medical/dental offices, and church also are desirable | 

" - within walking distance, but their importance varies from group to group. 
a Downtown Neenah, downtown Menasha, the Menasha Senior Center and a nursing hame 

| do not have to be within walking distance of the retirement center; the 
= respondents either indicated the proximity of these places to retirement 

| housing does not matter, or it is satisfactory to be within easy driving so 
| distance of these places. A summary of all of the respondents' preferences | 

(N = 577) for proximity to stores and services is found in Exhibit IV-7 and the 
" summaries by age groups for the financially qualified and interested | 
“ respondents are fourd in Exhibits IV-8 and IV-9. | | 

4 | ce D. Summary of Site Preferences — | | 

The East North Water Street site is preferred by the majority of the 75 
| | year and older most probable prospects. Though less enthusiastic in their : 

a : 87 ? :



| Choice of this site over the Mahler property, the 65 to 74 year old most | 

| probable prospects also indicated their preference for the East North Water | 
| Street site. As older adults perceive themselves less physically able to walk | 

” long distances, drive an autamobile safely, and/or maintain their physical | 
A | surroundings, they seek an environment that is more supportive and closer to 

needed shopping goods and services. In the more supportive environment, both | 

a within the retirement center and in the external neighborhood, the older adult | | 
4 can live independently for a longer time period. It would appear that as the 

65 to 74 year old prospects continue to age, their self perceptions will also 
change and their preference will shift to the location that offers proximity to 7 
the grocery store and other needed shopping goods and services. 

Although it lacks the spaciousness of the Mahler property, the East North | 
i Water Street site is large enough for an allowable density of no more than 66 #3#| 
J | living units, according to information obtained fram the Department of - | 

Community Development. The site, bordered by the Fox River on the south, is | 
located in an older district of Doty Island in the City of Neenah. | | 

3 ‘The surrounding area is viewed by same as cbsoclete and overcrowded. The | 
City of Neenah may need to take the lead in an effort to upgrade the area and 

4 to closely monitor the condition of the area in the future. In a retirement / 
os facility it is critical to remember that the tentative prospects will became | 

the replacement residents of tamorrow and they will also require well designed | 

. housing in a safe, secure, and attractive emviroment. | | | | 
Eg So 

| - The positioning of the retirement center structure on the site will be | 
- eritical to its acceptance by the elderly and therefore, to its success. The | 

4 | Fox River locking to the south and the southeast, and both Island Park and 
* | #£Theda Clark Medical Center to the east are positive attributes that should be 

featured. The paper mill south and southwest of the site and the mixed | | 
- commercial uses of the older surrounding properties should be minimized. | 

A topography map outlining the site and provided to Landmark Research, ee 
- Inc. by the City of Neerah Department of Canmmnity Development is shown in | - 

Exhibit IV-10. Also in Exhibit IV-10 is a summary of zoning requirements and a 

 goil analysis results for the site. Place identifications on the topography 

| | map have been added by Landmark Research. The irregular 2.3 acre site measures | 
| approximately 270 feet along the Fox River and 430 feet along East North Water pe 

a Street. There are about 200 feet along the eastem border of the parking lot | 
7 currently under option fran Shoreside Medical Clinic and about 360 feet along | 

= the railroad tracks on the east side of the site. A 44 foot wide strip of land | | 
4 along the railroad tracks is owned by the Wisconsin Public Service Company and | 

| is under option to the City of Neenah to camplete the assemblage of the 2.3 : | 
acre site. | | 

J | The changes in grade of up to 12 feet from the river frontage to East | 
2 North Water Street will enable greater flexibility in building design ard more | | 

J | efficient use of the site. As suggested by a survey respondent, the East North | 
i. - Water Street site has the potential to be developed beautifully, but it will 

| take a caring and talented development team to maximize the positive attributes | 

n of the site and to minimize those that will impede the marketability of the | 
in proposed retirement center... | | | 

5 | . 88 —_— |
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EXHIBIT Iv-1 | ae 

LOCATION OF THREE POTENTIAL RETIREMENT HOUSING SITES 
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a ei \2= ‘ ocrgeX ys a| A ~ Y Community Center 
| sit, Lict. Isiyn . B- Theda Clark Medical Center — | 

aOR oS ; : | - € - Public Library 

m a Lex] D - City Hall : | 
i | | [cr | | E - Post Office | | 

| F - Hearthside Apartments 
| : . ® . , 

| —— TS G- Pireside Commons | | : 

sg | \// g rier er H - Vallhaven Care Center | 

os uf 2S Fiests xh “aan Ok | I - Coolidge Elementary School 

oo Neenah= |_¢ F J - South View Park | 

a | | = 

| | KEY TO SITE LOCATIONS © | 

" | AREA 1 - EAST NORTH WATER STREET | | 
as - AREA 2 -— BYRD AVENUE/COMMERCIAL ST . 

| AREA 3 - MAHLER PROPERTY | : | 

. 89 — |



PREFERRED LOCATION FOR RETIREMENT HOUSING | ao. 

| QUESTION 10 | | : = 
: Barc reese eee eS eS Sse SS SSS TSS SSSA SSS TS SH SS SSS SSS SSH SS SS SH SSS SS SSS SSS SSSA SSS ST SS HRA SS RGR ST SSS SSS SSS SSS SSS SSH SSS SS SSSSSSSSSSSSSSSSSSE= = 

| | ) 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER nl ere 

. - | | N= 577 N = 46 N = 29 N = 173 N = 65 8 

| N % ON % N % N % N % 8 | 

| Q. 10: Of the THREE AREAS shown below on the | | - | | | 9 

map of the Neenah area, which one | | Ke : 7 

| would you prefer as the location for | | | © 

Lo retirement housing? | [ . | Z S| 

Oo | | | | | g Hf 

| | | | id 

Area 1: East North Water Street Area  -—S=.280 49 | 22 «2488 20 469% | 85 49% 34.52% si r 

Area 2: Byrd Avenue and Camercial | | , | | | 

| Street 50 93 4 9% 2 7% «| 21 12% 4 6% 

Area 3: Mahler Property 117. 203s | 17 37% 4 14% 45 26% 10 15% | 
| | 7 | | Pe, | 

| None of these 88 153 1 2% 2 7% | 17 10% 12 18% 5 

| . | | | 
| No response | 42 7% | 2 4% 1 38s 5 3% 5 8% 2 | 

| — —— | — eee -— —— | ae ee — 
TOTALS (Percents rounded) 577 1003s | 46 100% 29 1008 | 173 100% 65 100% 

| a 
. 

| | | | | | 
| 
|



ACCEPTANCE OF NEENAH LOCATION | a 
| QUESTION 13 3 oS ; oe 

| | | 65 YRS OR OLDER 65 ~ 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER EB ty 
. Se re en Sere rears ee ne man aaa Eaieaeeeaieeatan Senne Q 

|  N=.577 N = 46 N = 29 N = 173 N = 65 fa 
| | N N @ N 8 N $ N a : 

| -Q. 13: All of the areas currently being f | | A 
| | considered for retirement housing | | a | | | Ho 

‘5 are in or near the City of Neenah. | | oe a ta 
If you were considering moving to | | | | | O 
retirement housing, would a Neenah | { | try A 

| location be acceptable to you? | | | | | a Z { 

OPTIONS: | | | | | s | | | | | | 
Yes, a Neenah location is acceptable | 447 77% { 44 96% 26 90% | 147 85% 55 85% w—” > 

No, only a Menasha location is acceptable 66 11% | 2 AS 1 3% | 12 7% 4 6% z | 

Other - | 40 7% | 0 0s 2 7% 11 6% 4 6% 

No response | 24 AS | 0 0% | ) os |. 3 23 2 3% | 

| TOTALS (Percents rourded) 577 100% | 46 100% 29 100% [ 173 100% 65 100% |



7 CITY, VILLAGE OR TOWNSHIP | | : a | | 

| QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS Ze 

65 YRS OR OLDER © 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER a 

N = 577 N = 46 N= 29 N = 173 N= 65 a 
mn nnn = 

Q. 38: In which city, village or township | 7 | ee 

| do you currently live? | | | | Ss . 

OPTIONS: | , | | | a 
| a | | | | l a | 

CITY OF: | | | | 
aearoraaie | | | | 
Appleton | 2 oo | . 0 0% 0 0% |  o2 1% om 0% a 

Menasha | 159 283 | 10 22% 8 283s 42 24% 20 31% 5 “3 | 
| | | | | | 

| Neenah 304 538CSY 28 ~©=«-6 18 17 593 97 «56% 33.—ts«*OS AS BY 5 

N | | | | | | . Z id 
VILLAGE OF: | | | l a 5 4 

woot | | ee | eS 
Sherwood 1 os | 1 2% 0 os | 0 0% 0 0% WG a 

| | ed | 
ia 

| | COR au <4 
TOWN OF': | | | | | oA tn) 

-——=--- | | - | 98 
Buchanan 0 os | 0 0% 0 0s | 0 0% 0 oe a6 

| | | | | | 

Clayton 4 1s 0 0% 0 oe | oO 0% 1 7, 3 

| Grand Chute | 0 3 | 0 0% oO oo | 0 0% 0 0s a 

a | a | a | | a | 

| Harrison © 5 1% | — 0 0% 0 —- 0% | 2 1% 1 2% 

| | | . | , / 

Menasha Ee 66 118 | 2 4% 3 108) | 17 10% 5 8% | | 

| [ | 
Neenah 32 6s 5 11% 1 33—C~«Y 11 6% 5 8% 

| | | [ | | 
| Vinland 4 1g 0 0% 0 3 | 3 2% 0 0% | 

| [ : | 

Woodville 0 | 0. 0% 0 3 | 0 0% 0 03 | 

| | | : | 
| No response 0. 0% | 0 0% 0 0% | 0 0% 0 0% 

| | oe Corer seer | — sete -- oom wen ere a= tae 
| TOTALS (Percents rounded) 577 100% | 46 100% 29 1008 —sédY 173, 1008 © 65 100%. |



ZIP CODE MAILING AREA | - ao 

, INTERESTED IN RETIREMENT HOUSING ~~ INTERESTED IN RETIREMENT HOUSING a0 
| ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS IF AND WHEN NEEDED 6 

| | | a 65 YRS OR OLDER = 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER 3 | 

| | N = 577 | N = 46 N = 29 N= 173. N= 65 | 
ee 7“ FN O 

N e N % N % N 8 N % " : 

| to Q. 37: In which zip code mailing area | | | | | fs A 

WwW do you currently live? | : | | & tH 

OPTIONS: | | . | | 4 

54952 206 368i | 24% 110s 388—=Y: 56 32% 23 35% 4 bh 

7 54956 360 62% | 35 76% 18 62% | 115-6 6% 40 62% w 

Other 7 1 0 0% 0 os | 2 1% 1 2% N 
| | | | - rd 

| No response 4 1% | 0 0% 0 0% | O- 0% 1 2% Q 

| TOTALS (Percents rounded) 577 1008 = | 46 1008 29 1008 | 173 1008 65 100% a



| PROXIMITY OF RETIREMENT HOUSING TO PRESENT RESIDENCE | = 

QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTER.: | oo 

a . | 65 YRS OR OLDER ~ 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER S fi | 
‘ : POON 8 SS AES TS LS SES OO OS ETS AS EE A OS LOL LO ES EN OS SS BOG I ONS PO IS AE ON OS ATS AS TS AS POLLO NAY ES ALY A AS ES IS IS OE I Hl! fry 

| —— N = 577 N = 46 N = 29 N = 173 N = 65 yo | 

| N % ON % N  & ON % N e S 

Q. 39: Would you want the retirement housing | | . | | | a eB z a E . 

of your choice to be located in the | | | | | | 7 r | 

9 same city, village or township where | | | | fa = 4 = 

oe you now live? fe | | | : ta Z rd 

| : | OO | | UO 
_ OPTIONS: | | | 7 BG a 

: | | | | on 
Yes | | 355 628 «=| = 306538 21 728—StCiSY 106 «618 39 eos Ss BO 

| | . l © | 

. No - would prefer retirement housing | | | | | Oo v3 

located in 7 42 1% | 4 9% 4 143 11 6% nS: HR 
| | | | ee : | H 

Does not matter as long as it is [ l - ces | 

located within the Fox River Valley = _ 167 29% | 11 24% 4 14g si 54 318 22 348 OQ 
: | | | | | | | 

No response 13 236 ~~. | 1 23% 0 0% | 2 1% 0 0% | a 
, | wae eee a | si eee eee 2 sme S 

: | TOTALS (Percents rounded) 577 1008 = | 46 1003 29° «#1008 173 1008 _—t— 65 100%



EXHIBIT IV-7 | | | 

es ve RESPONDENT NEED TO BE CLOSE a —_ 

| | | - (N = 577) a 

J QUESTION 12 | | | 

How close to your retirement hame would you want | | 

each of the following places? a | | | wa OP 

OPTIONS | TO ITEM [1] | DISTANCE [1] DRIVE [1] MATTER [1] 

Grocery Store | 506 | | — 51% 24% | 13% 7 

| Drug Store | 477 | 37% 28% 18% 

Church | | 466 | 288 31% 21% 

Bank and/or Savings & Loan 470 27% 31% 24% 

| Medical/Dental Offices 463 26% 34% 21% 

Restaurants £6 22% 27% 28% ee 

| Hospital | | 450 21% 34% | 23% | | 

Neighborhood Retail Shops | 440” 21% 31% 25%) 

Public Parks es 398 17% 18% 35% | 

‘Downtown Neerah | 410 | 16% 24% 31% 

River Frontage | 391, 15% (98 43g - 

| - ¥ Commnity Center 394 13% 12% 43% Oe 

Downtown Menasha 367 - 9% 14% 41% fo 

Menasha Senior Center | 379 a «6% 14g 46% de 

Nursing Home — 360 - 6% 15% 428 : | 

[1] The degree of proximity to places desired by respondents is expressed in percentages. | 

as The percentages equal the number of respondents selecting the degree of proximity for 

al each place divided by the total number of respondents who could have answered. Not all | 

| respondents expressed an opinion about each place; the total number who did for each : | 

, place is shown, but the number of no responses is not recorded. | ; 

| | 95 |



| CONSUMER PREFERENCE FOR PROXIMITY TO STORES AND SERVICES | | a7 

QUESTION 12 | | a a 
How close to your retirement hame would you want © | | oe 

each of the following places? , oe 

75 YEARS AND OLDER - : 7 75 YEARS AND OLDER — 

NO. OF | NO. OF | = 

OPTIONS TO ITEM [1] DISTANCE [1] DRIVE [1] MATTER [1] OPTIONS TO ITEM [1] DISTANCE [1] DRIVE [1] MATTER [1] > aa 
=pererieieerepinenni ens SS ee ree EY 
Grocery Store 28 55% 31% 10% | Grocery Store . 53 40% 26% 15% 4 tr a 

Hospital 26 . 35% 35% , 21% | Bank and/or Savings ~] B E ae 

| | | | & Loan 50 29% 28% 20% eu | 
Restaurants 27 35% 318% 28% | . . 2 C3 S 

| | Medical/Dental Offices. 50 29% 29% 19% iT 5 
Drug Store 29 31% 38% 31% | . . | bh 

| Drug Store 48 26% 28% 20% co 
Bank and/or Savings | | 3 4 A 

on & Loan 28 28% 38% 313, | Church 45 25% 28% 17% Ey 3 
| 

Neighborhood Retail | Downtown Neenah 41. 25% 22% ~ 17% 
Shops 25 — 218 41% 24% | | a a a 

| Hospital - 46 22% 26% 23% i & 
| Church 26 21% 41% 28% | | a : ry w «( 

. . | Neighborhood Retail | oy fH eo les 

River Frontage 23 21% 14% 45% | ‘Shops 42 19% 25% 22% uy md BA —ZY 
| | | | | 

Y Community Center 24 218 10% 528 | Restaurants — 42 15% 238 26% 5 
| | | tH 

Medical/Dental Offices 26 . 17% 45% 28% | River Frontage 33 12% : 6% 32% 6 A a 
| 

. Public Parks | 21 17% 21% 35% | Y Commnity Center 35 11% 8% 35% ne 

| | | | 
| Downtown Menasha 21 7% 21% 45% | Public Parks | 34 9 12% | 31% 

| | | { | 
Downtown Neenah 23 0% 38% 31% | Nursing Hame 31 8% 14% 26% 

Menasha Senior Center 18 | 0S 10% 52% | | Downtown Menasha 25 6% 9% 23% | | | | 

Nursing Home 17 0% 24% 35% | Menasha Senior Center 30 3% 11% 32% | 

. [1] The degree of proximity to places desired by respondents is expressed in percentages. ‘The percentages equal the number of respondents selecting the 

degree of proximity for each place divided by the total number of respondents who could have answered. Not all respordents expressed an opinion about 
. each place; the total number who did for each place is shown, but the number of no responses is not recorded. |



| CONSUMER PREFERENCE FOR PROXIMITY TO STORES AND SERVICES | a 

QUESTION 12 | | | | Poe 
| How close to your retirement home would you want | : | ae 

each of the following places? a 

QUALIFIED HOMEOWNERS AND RENTERS | | | QUALIFIED HOMEOWNERS AND RENTERS = 

65 - 74 YEARS : 65 - 74 YEARS | Se 

N = 46 | NIB oe 

OPTIONS _ TO ITEM [1] DISTANCE [1] DRIVE [1] MATTER [1] - OPTIONS TO ITEM [1] DISTANCE [1] DRIVE [1] MATTER [1] Ba 3 sae 
SSR SS SE SS SS SE SSSR SS SS SS SS RSS SS SRS SS SSS SSS SS SS SE SS SSS SS SS SS SSS SRLS SSS SS SSS SSS SS SSS SSR SSSR SSS SSS SS RS SESS RS SRS SESS ES , KH 

. | | ea a | 
Grocery Store 46 48% 39% . 13% | Grocery Store 168 «57% 24% 16% 5 BA 

Drug Store 44 37% 358 24% | ‘Drug Store 160 42% 31% 20% Pra O td & 

Medical/Dental Offices 42 28% 50% 20% | Church 159 28% | 38% 25% ll 3 2 3 5 

| | | | ie 
| Public Parks 40 26% 22% 39% | Bank and/or Savings | oY 

| |  & Loan 158 25% 36% 30% 2 A = 
to «3: Y: Cammuity Center 38 26% 9S 48% 4 , a | 4 4 
~j | | Medical/Dental Offices 158 22% 42% 28% HJ 

Restaurants 43 — 22% 35% 37% | 7 | | fs Bj 
| Restaurants 157 21% 35% 35% a Z 

Cmurch 43 20% 44% 308 | | : | i GQ 5 
| _ | Neighborhood Retail . | . 2 io | 

Downtown Neenah 39 20% 26% 39% | Shops | 156 21% 35% 34% 5 Q fc oy 

Hospital 42 20% 48% 24% | Public Parks 148 19% 23% 45% x 0 ty w - ef River Frontage 40 17%  =~«15% . 54% | | Hospital Oe 152 15% 42% 31% g uw th 

| | | | 

Bank. and/or Savings | River Frontage 144 15% 10% 58% 2) i ! 

& Loan 43 15% — 50% 28% | | | wr | 
{| Y Community Center _ (146 12% 16% 57% | 

Neighborhood Retail | | | | 
Shops 4l 13% 48% 28% | — Downtown Neenah 143 (11% 29% 43% . 

Nursing Hame 37 11% 20% 503% | Nursing Hame 139 7% 16% 57% 

| | | : | 
Downtown Menasha 37 4% 11% 65% | Downtown Menasha 135 6% 17% 56% 

: | 
Menasha Senior Center 37 2% | 15% 63% | Menasha Senior Center 137 6% 16% 57% 

| | 

[1] The degree of proximity to places desired by respondents is expressed in percentages. The percentages equal the number of respondents selecting the | 

degree of proximity for each place divided by the total number of respondents who could have answered. Not all resporments expressed an opinion about 
each place; the total number who did for each place is shown, but the number of no responses is not recorded.
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| _ «EXHIBIT IV-10 (CONTINUED) ge 

fe | ZONING REQUIREMENTS fo 

‘ | | SOIL ANALYSIS | | | 
| | FOR 

- EAST NORTH WATER STREET SITE | 

— ZONING = C-200 | | wana | 

7 ‘SETBACKS = | ey ee | | 

Se = Front yard: 20' | a } - | 

, - Side yard: 8' | | , , 

fe -  Shoreyard: 75' | | | | 

| - Height: 100'/six stories © | a , ws 

DENSITIES ees 

= - For multiple family units: 1500 square feet lot area per unit = maximm 66 | 
fe po oe units | 

=~ Attached single family: maximum of 27 units | - 
| : : (though not practical on site) | 

: LANDSCAPING - 10% of the lot must be landscaped a , 

' PARKING - 1.5 stalls per unit required | : | 

- FLOODPLAIN - Areas within the floodplain on the site are minimal and will not | 
| a affect construction on the site o | 

s GROUNDWATER AND SUBSERVICE ASSESSMENT - Results of soil borings on the site _ pose 
indicate suitable subsoils for the type of construction contemplated with this fo 

_ project. Results of 5 borings taken indicate subsoils made up of natural silty 

| of. Clays and sandy silts at depths sufficient for the project's substructure. : 
Initial test results indicate that groundwater levels on the site mirror the 

= elevation of the Fox River, and are not viewed as limiting factors to normal wee 
| development, as proposed on the site. | 

_ SOURCE: City of Neenah Department of Ccammunity Development | 

) ) 99 — — |



en i | V. ESTIMATION OF EFFECTIVE DEMAND FOR PROPOSED © | oy 

| RETIREMENT HOUSING 

. To estimate the effective demand for retirement housing to be located in 

a the Neenah area, a randamly selected sample of households was drawn fram the | 

| population of persons 65 years and older living in the defined market study 

area; those persons selected were surveyed to learn of their interest in the | 

a | project. Based upon their responses (the primary data), the potential market | 

“ demand fram the study area was then extrapolated fram the population based upon 

the 1980 Census Data and population estimates and projections fram Natioral 

” - Planning Data. Corporation (secondary data), available for the study area. (See 

: | Section III, Exhibit III-2 for total elderly population in study area. ) | 

‘ | A. Analysis of Survey Results for 
, . Indicators of Effective Demand | | 

é : | The 577 respondents, 65 years and older, randomly selected fram a a 

a commercial meiling list of persons 65 years and over, are assumed to be 

- -representative of all of the elderly residents of the defined market area not 

a residing in a nursing home, group hame, elderly subsidized housing, or existing | 
a retirement housing. ‘The most probable market prospects and the more tentative | 

| market prospects for the proposed retirement housing project in the Neenah area 
will be selected from this larger group. The larger group of 577 respondents | 

. | and its subsets are the subject of this analysis. a 

2 | 1. Segmentation of the Sample to Screen for 

i | Probable Retirement Housing Prospects . 

7 Effective demand is a function of the degree of interest in the project 
' and ability to pay. Many more respondents are interested in a _ retirement | | 

living unit than can afford to pay for it. A gross annual income of $15,000 or | 
| more for hameowners and $20,000 or more for renters is used as a proxy for the | . 

capacity to pay the monthly charge, utility charges, fees for supportive 
= services as needed, and possibly, the cost of a daily prepared meal. The 

en i owner-occupied home represents the major asset which could be invested to | 
mi augment the monthly cash flow or to reduce the monthly charge. Income and 
5 assets of all respondents in the survey sample and of the most probable 

prospects for retirement housing are discussed in Section III. | 

7 > Degree of interest in the project is usually directly correlated to age; 
: the average age of residents in retirement housing varies with age of the 

_ facility, but in general, the average entry age into retirement housing is in | 
a _ the mid- to late-70s. | | | | 

| To seoment the larger sample into amaller subsets of probable market = 
am prospects, screens are used to first separate on the basis of age, and then | 
J subsequently by hameowners and renters, by a gross annual incame requirements 

| of $15,000 or more for hameowners and $20,000 or more for renters, amd finally 
| by the degree of interest in seriously considering a move to a retirement 

living unit within the next five years. Respondents who would be interested in |



e moving ONLY if samething happened so extra help would be needed are not 

=o considered to be most probable market prospects in the first few years. It is 

assumed that only a few of these households will have need for retirement | | 

housing in the near future. 

| A diagram of the screening process and the number of respondents who fpass | 

o each screen is shown in Exhibit V-1. Those persons 75 years and older who : 

qualify financially and expressed an interest in moving toa retirement center 

are usually considered the prototype of the most probable residents of the | 

facility within the first year. Those persons 65 to 74 years who qualify 

" financially and are also interested in moving are also considered to be the 
ul prototype of the most probable residents of the proposed retirement center, 

although the likelihood of any one member of this group becaming a resident in 
rm the first year is usually samewhat less. (See discussion of motivation for | 

4 moving to retirement housing in Section III.) 

| Those financially qualified homeowners and renters in both age groups who 
4 would seriously consider moving to a retirement apartment within the year or 
q within one to two years are considered to be the most probable source af 

effective demand for the proposed Neenah retirement housing project. Qualified 
it . respondents in both age groups who expressed a more distant interest in the | | 
a | facility in the next three to five years are considered to be a source of 

potential residents in the future, but it is assumed that within the next year 
or so some of these respondents will experience an event or series of events 

4 | such as the loss of a spouse or an increasing awareness of the burden of hame 
care to hasten their decision to move to retirement housing. ‘Thus, _ the 

| proposed Neenah retirement center will be able to capture same persons in the 
e | first year fram this less certain market. The group also will be a_ source of | 
a replacement residents for the first phase of the project and the primary source 

of effective demand for a future phase should there be sufficient demand. 

. The largest pool of replacement prospects will be from the population who 
| are prototypes of the tentative respondents fran both the 75 years and older 

| group and the 65 to 74 year old group of financially qualified homeowners and _ 7 
4 renters who expressed a conditional interest in moving ONLY if samething | 

. happened so that extra help was needed. Only a small fraction of this group 
| | will have need for a retirement living unit within the next one to two years, 

4 | but as the aging process continues, the probability of needing to move will | 
™ increase. The flow chart in Exhibit V-1 shows the large number of respondents 

| who fall into this category, especially among the 65 to 74 year old group. oe 

: | 2. Motivation for Moving to Retirement Housing a : 

. The majority of Neenah-Mernasha area residents are homeowners who are | 
a resistant to moving fran the single family hame where they have been living for | 

oO 20 years or more. Of the 577 respondents 65 years and older, 62 percent would | 
_ prefer the single family hame life style and 31 percent would prefer the more | 
. supportive envirorment of a retirement living center. The main reasons’ these 

| - -Neenah-Menasha residents might consider moving to retirement housing include 
-m | the burden of home maintenance becaming too great, an increasing number of | 

health problems, the loss of a spouse, and the need to be closer to supportive 
services, all of which are, of course, interrelated. The characteristics of | 

_ the respondents are reviewed in greater detail in Section III, Part B of this



- Although the median incames of Winnebago County and Outagamie County | 

| householders 65 years and older rank in the top 10 to 20 percent of all similar 

Wisconsin households and the median incames of Neenah-Menasha elderly rank even 

- higher, survey responses reveal a consistent concern about the costs of - 

: retirement housing. The most important factors in the selection of retirement 

- housing are shown in Exhibit V-2. For all respondents (N = 577), 58 percent of 

wl the respondents selected cost as one of the two most important factors, with 

location and the availability of continuing care as other major concerns. The | 

| following chart summarizes the responses of the financially qualified most 

‘ | probable and tentative prospects: 

m 65-74 Yrs. 75 Yrs. 64-75 Yrs. 75 Yrs. | 
4 - Most Probable Most Probable Tentative Tentative — 

ae Prospects _ Prospects Prospects — Prospects | 

N=46 N=29 N=173 N=65 

a ‘Two Most Important Factors — . 

do In Considering Retirement 
| Housing | , | 

a | Availability of | | | | 
wo Continuing Care | 20% — 3B4B 26% «42% | 

Availability of Services A% 14% 18% «18S 
" Cost of Living . 57% — —-52% 573 57% 
‘ Design and Floor Plan 24% — «143 © 14% 9% | 

- Location 39% 45% 35% : 35% 
| Site Layout 15% 10% 71% 3% 
: | Payment Plan/Ownership ~ 303% 17% | 333 25% 
ss Type of Sponsor 7% 7% 8% 9% 

m The type of sponsor of retirement housing, and the site layout are least | 

' important to the majority of the respondents. (See Exhibit V-2.) 

, Among all respordents 65 years and older (N = 577), 65 percent will 
" seriously consider a move to retirement housing ONLY if samething happened so | 

| extra help is needed. Another 6 percent would never be interested. Only 

eighteen respondents, or 3 percent, of all respondents (N = 577) would 

" seriously consider moving to retirement housing within the first year. Eight 
a of these respondents are in the group of financially qualified most probable | 

| | prospects; the other ten very interested respondents did not have adequate | 

annual incomes to qualify. Five of the eight most probable prospects are 65 to © | 

a 74 years old. As will be shown in the profiles of the most probable prospects, 

| : there are elements of friction to moving even though the respondent has a — 

| greater than average interest in retirement housing. (See Exhibit V-3 for the | | 

" degree of interest in moving.) | | | 

. 3. Profile of Most Probable Market Prospects | | 
ba | for Neenah Area Retirement Housing | 

. (75 Years and Older) 

4 | All homeowners 75 years and older, randomly selected from the cammercial _ 
mailing list, who reported an annual gross income of $15,000 or more, and all 
renters who reported an annual gross incame of $20,000 or more constitute the | 

4 pool of most probable residents for the proposed Neenah retirement housing. | | 

wl | 102 | |



5 - Reference to Exhibit V-1 indicates that 98 of the 215 older respondents 7 | 

| passed the age, homeownership and incame screens, but not all had the same © 

motivation for moving in the near future. Only 29 of the 98 older ard : 

ae financially qualified homeowners, or 30 percent, indicated a serious interest | 

a , in considering a move to a retirement apartment within the next five years. Of 

these 29 most probable prospects, eight are fram single person households and 
a 21 live with their spouses; this suggests the majority of the units should be 
d sized for couples. Of the seven renters who passed the age and incame' screens, 

| none would consider moving into a retirement apartment within the next five 

- years. Each of the 29 respondents, the prototype of older adults who are | 

4 | usually the most probable first occupants of a new retirement center, is | | 

a profiled by key characteristics in Exhibit V-4 with an accompanying statistical _ 

| summary Of these attributes in Exhibit V-5. | | | 

d | Each of the qualified and interested respondents is scored on those 

| attributes most likely to influence a decision to move to a Neenah retirement 
living center such as age, serious thought to moving, choice of satisfactory oe 

a | alternative housing, need to sell hame, payment plan choice, health needs, 
marital status, and appeal of retirement housing. The scores serve as a | 

|  - measure of the respondent's propensity to move to retirement housing. Those _ | 
4 receiving the highest scores are starred as primary prospects in the last | 
s colum of Exhibit V-4 and are assumed to have the highest propensity to move, | 

assuming an East North Water Street location. These primary prospects became 
- the basis for the estimate of the proposed project's capture of the defined 

| market study area's pool of prospects who may seriously consider moving to a | 

Neenah retirement center within the next 12 to 18 months after the project is | 
; built. | | | | 

4. Profile of Most Probable Market Prospects | | 
a | for Neenah Area Retirement Housing | | 
a (65 to 74 Years Old) | 

All hameowners 65 to 74 years old, randamly selected fram the cammercial 8 
fe source list, who reported an annual gross incame of $15,000 or more and all , 

renters who reported an annual gross income of $20,000 or more constitute - 
: another pool of probable, although more uncertain, prospects for retirement 
1 housing. Although 225 respondents passed the screens for age, homeownership | 

oe and incame, not all had the same motivation for moving to a_ retirement 
| apartment in the near future. Only 45 of the financially qualified homeowners, 

a or 20 percent, indicated a serious interest in moving to a Neenah retirement | 
4 | center within the next five years. Of the nine renters who passed the age ard : 

} incame screens, only one expressed a high level of interest in moving to | 
retirement housing in the near future. Each of the 46 most probable prospects 

4 represents the prototype of a probable retirement center resident and is | 
| profiled by key characteristics in Exhibit V-6. A statistical summary of the | 
a aggregate attributes of this group is fourd in Exhibit V-7. | 

4 The same scoring system used to define the 75 years and older primary 
prospects is also utilized to select the 65-74 year old primary prospects. ae 

‘ Those receiving the highest scores are denoted by a star in the last colum of | 
. Exhibit V-6 and these primary prospects became the basis for the estimate of - 

the proposed project's capture rate of the pool of prospects who may seriously fo 
| consider moving to a Neenah retirement center when the first fghase of 

construction is completed. _ | |



5. Profile of Tentative Market Prospects for Neenah Area Retirement Housing | 

| | | (75 Years and Older) | 

| (65 to 74 Years Old) | | | 

: — Of all the financially qualified homeowners in the 65 to 74 year old age |. 
group, the largest percentage (74 percent) would consider a move ONLY when 

fe conditions or events caused the need to move to a more supportive envirorment. 

4 — Of all of the financially qualified hameowners and renters 75 years and older, | 

: - 60 percent would consider a move to retirement housing ONLY when needed. Since 
. the occurrence of these events or conditions is unpredictable, it is very 
a difficult to estimate when each of the respondents would seriously consider _ — 
4 guch a move. Only a amall percentage of this more tentative group, most of 

whom will be in the 75 year and older group, will be a part of the first 
. increment of residents. To better understand this group of potential, albeit | 

tentative custaners, each of the 65 financially qualified respondents who is 75 
| years or older is profiled by key characteristics in Exhibit V-8. A summary of | 

| the key statistics for this group is found in Exhibit V-9. Although the 

4 propensity scores are calculated, they are not used directly to scale the size ce 

. of the pool of tentative prospects, as is done with the most probable market 
- prospects. The total scores are calculated and reviewed to give the analyst a | 

7 better understanding of the degree of tentativeness inherent in this group. | 

| The 173 financially qualified, tentative respondents who are 65 to 74 | 

| years Of age are also profiled for key characteristics which may indicate their. 
4 | interest in moving into retirement housing; Exhibit V-10 details these 

- characteristics anda statistical summary of these characteristics is found in os 
Exhibit V-11. As in the 75 year old group of tentative prospects, the | 

r propensity scores are not directly used in the calculation of effective demand, | 

é but they assist in scaling the magnitude of the estimated capture rate. 

. | The timing of the cambined conditions of declining health, loss of spouse, | 
J and the burden of home maintenance are unknows for the respondents who 

| expressed interest in the facility ONLY if and when needed. Many of this group | 
_ - will never choose the retirement center as a housing alternative; however, same 

will have experienced events that will precipitate the need for a retirement 
-“ apartment before the facility is ready for occupancy, thereby accelerating | 

| their time frame for a decision to move. Only a small proportion of these | 

., respondents is included in the estimate of demand in the first year to year ard 
J a half. | | 

These financially qualified respondents with a contingent interest in the | 
4 retirement center are assumed to constitute a replacement pool of potential 

| . users for the-first phase of the project and, if effective demand should ever | 
, exceed supply in the future, this pool will be a source of customers for a_ | 

4 second phase or another project. -



4 - 6. Comparative Analysis of the | | 

, Two Age Groups of Most Probable Prospects a 

- and Tentative Prospects : | | 
3 (See Summary Statistics for Each Group) 
w a | (in Exhibits V-5, V-7, V-9, and V-11) | 

a ) a. Interest in Moving to Retirement Center 

| Of the respondents fram the 75 year and older group of most probable 
4 prospects, 41 percent are seriaisly considering a move toa retirement center 

: within a year or two, as are 28 percent of the respondents from the 65 to 74 | 
| years old group of most probable users. The remaining prospects fran each 

5 group will make the decision to move in three to five years. | 

7 b. Current Place of Residence | 3 

. | The mej ority of financially qual ified and interested respondents live in 
the City or Town of Neerah. While no more than 34 percent of either group of 

J - the 65 to 74 year old most probable or tentative prospects live in the City and | 
/ Town of Menasha, almost 40 percent of the 75 year and older most probable or 
ee - tentative prospects live in this area. But as was noted in Section IV, the 
- majority of Menasha residents would find a Neenah location acceptable for their — | 

| retirement housing. The following chart summarizes the current place of | 
residence for the most probable and tentative prospects of the proposed Neerah | 
retirement center: | | | 

J | 65-74 Yrs. 75+ Yrs. 64-75 Yrs. 75+ Yrs. | | 
| | Most Probable Most Probable Tentative Tentative | 
i Prospects Prospects Prospects Prospects 

: City of Neenah 61% 593 568 Sig 
Town of Neerah ~ 11% «3% mS 6% 8% 

| City of Menasha 22% 28% 24% 31% , 
Town of Menasha 43% 10% 10% 8S 
Other — 2% OF 4% 2% 
TOTAL "1008s ‘1008 100% 1008 

4 | | Cc. Preference for Location of Retirement Center —_ | | 

A camparison of the site preferences of the four groups of qualified and | 
interested respondents follows: | , 

os --- 65-74 Yrs. 75+ Yrs. 64~75 Yrs. 75+ Yrs. | | 

| Most Probable Most Probable Tentative Tentative | 
4 - Prospects Prospects Prospects Prospects | 

7 E. N. Water St. — 483% 693 «498 52% 
_ Mahler Property 37% — 14% 26% 15% | 
a Byrd Ave. . 9% 7% — 12% | 6% 

None of these 2% 1% 10% 18% 
| No response © __ 4% 3% 3% 8% 

4 TOTAL 1003 1008 1008 100% | | 
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J | The East North Water site is definitely preferred by the largest number of | | 

| respondents, and the data suggest this preference is correlated to age. The } | 

older, qualified most probable and tentative prospects prefer to be closer to | 
a downtown stores, medical offices, Theda Clark Hospital, the Y Community Center | 

and the library. But many of the younger qualified and interested prospects | 

= have a preference for the openness and development opportunities of the Mahler | 

4 property. For a summary Of all of the open-ended responses regarding site | 

preferences, see Appendix B. Only the Byrd Avenue at Cammercial Street site is | 

, consistently not the preferred site for market rate retirement hausing. — | | 

d. Acceptability of Payment Plans and Reported Incame Levels | 

a Only 3 of the 29 qualified 75 year and older respondents who are the most © | 

probable prospects for retirement housing indicated they could not afford any | 
. of the payment plans presented in the questionnaire. Of these three, one | 

4 - -yespondent wrote in an entry fee and rent equivalent to one of the rpayment | 
- plans presented. A fourth respondent did not answer the question. Fram _ the we 

| group of 65 tentative prospects who are 75 years and older, only nine, or 14 | 

-- percent, perceived they could not afford a retirement center living unit, but | 
“ none offered a viable alternative payment plan. | | | 

s - In the group of 65 to 74 year old most probable prospects, seven | 
4 respondents reported they could not afford the payment plans presented. Only | 

one of these respondents presented a viable alternative; the others wrote in 
conventional apartment rents as affordable. From the group of 173 tentative | 

4 | prospects who are 65 to 74 years old, 46 respondents found the payment plans . | 
not affordable and only 11 respondents offered possible alternatives. In other | 

| words, 20 percent of this group of tentative prospects did not perceive they | 
could afford to live in the retirement center, given the payment plans 

e | presented in the questionnaire. It must be remembered that although the need 
to move is still not strong for this group of respondents, such responses are a 

; -. gignal to the analyst to be caution about capture rates assigned to these | ~~ | 
J | - prospects. (See Exhibits VI-2 and VI-3 for respondent preferences for payment | 

plans. ) | 

: The 75 year and older group of most probable prospects are also the best | 
_ qualified financially based upon reported gross annual incames and upon the | 

oo. payment plans selected. Sixty-two percent of these most probable prospects | 

— reported incame levels greater than $25,000 per year and 41 percent of the 65- 
t to 74-year-old most probable prospects reported incame levels greater than To 

, $25,000 per year. (See Exhibit III-19 for a summary of respondent income 
levels.) In the defined market study area, the 1987 median annual incare for 

] 7 households 75 years am older was $13,626 with only 19 percent of the | 
population with incame levels $25,000 or more. For the 65 to 74 year old | 
population, the median annual incame in 1987 was $18,179 with 30 percent of the 

a households reporting incame levels of $25,000 or more. Thus it appears that, © 
“ in general, the respondents who are the most probable prospects for a market | 

| rate retirement center in Neenah are also financially capable of paying the 
' full costs. 
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: e. Preference for Relationship of | | 

| | Down Payment/Entry Fee and the Monthly Charge | 
—— and | , | 

Preference to Own or Rent a Retirement Living Unit 

| The majority of all respondents in each of the groups analyzed preferred a 
7 moderate to larger down payment or entry fee and a smaller monthly fee. Also, fe 

| of those respoments who answered the question of owning versus renting a 
retirement living unit, the majority preferred to rent. But fran 17 percent to oe 
42 percent of the respondents in each of the five groups analyzed did not know | 
enough about either option to give an opinion. (See Exhibits VI-1 and VI-2.) 

_ During the marketing of a retirement center, prospective custamers will need to | 
have a better understanding of the advantages and disadvantages of renting 

fa -- versus owning the living unit. The concept of a retirement living center in © | 
| some form (especially subsidized elderly housing to those who qualify) is | 
|. acceptable to residents in the Neenah area, but acceptance of a concept is many © 

» | steps removed fran actually making the difficult decision to sell the single 
family hame and to move to market rate retirement housing. The decision-making | 

“ process is a long one for most prospects, and helping them understand the pros a 
| | and cons of moving to retirement housing is very important in gaining their 

trust. (See Appendix D for explanations of ownership altermtives.) | 

| oe . ££. Preferred Unit Style | 

The two-bedroom, one bath unit and the two-bedroom, one anda half bath 
units are the most preferred unit styles among all the groups analyzed. ‘The | | 

: | 75 year old arm older most probable prospects indicated the strongest 
| preference for these unit types with 89 percent of the respondents making this 

| selection. This group has the highest income levels am the greatest | 
a acceptance of the suggested payment plans that are necessary to make a market | 
7 rate retirement center financially feasible. 

7 _ The one-bedroan, one bath unit was preferred by 30 percent of all | 
| respondents before screening for financial qualificatioms and degree of 

a interest in moving, but the preference for this unit type diminished among the 
| most probable prospects; only 17 percent of the 65 to 74 year old group and 3 | 

percent of the 75 year and older group indicated a preference for the smaller 
a unit. The demand for the two bedroamn deluxe unit is weak among all but the 65 

| to 74 year old group of most probable prospects and only 15 percent of this 
5 group had a preference for the more deluxe unit. | | | oe 

7. Other Potential Sources of Demand | 2 

W | 1. Respondents 65 years and older who are interested in moving . | 
, to the proposed project within five years and who reported an | 

] annual gross income of less than $15,000, but who selected a | 
“i ? payment plan listed in the questionnaire, which suggests © 

| other assets. | | | | | 

4 7 | 2. Former residents of the defined study area who want to returm | . 
| to their familiar neighborhood for retirement. | 

5 3.  Neenah-Menasha area residents between the ages of 55 and 64 | 
a | years old who are financially qualified and have a need for | . 

retirement housing now. | 
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: | None of these potential sources of demand are considered in the three oe 

effective demand scenarios. These less predictable sources of effective demand a 

should be regarded as tentative, but they do provide a margin of safety when 
“ _ finalizing the size of the proposed retirement center. oe 

a Of the 199 respondents who reported gross annual incames of less than 
| $15,000, there are 14 respondents fram both age groups who are interested in | 

moving to the proposed project within five years and who selected a payment _ | 

plan listed in the questionnaire. Twelve of these respondents also own a_ hame on 

convertible to an increased cash flow. Three are married couples, nine are 1. 

‘ widowed, and two are single. Eight preferred one-bedroan units with three | 

selecting the monthly charge orly payment plan (no entry fee and $750 to $850) 

* and five selecting the option of $15,000 entry fee and monthly charge of $610 | | 
to $760. Of the remining six respondents who indicated gross annual  incames 

of less than $15,000, three selected the one-bedroam unit with an entry fee | 

2 fram $30,000 to $60,000 and a monthly charge fram $500 to $600 or $250 to $350, | 

depending on the size of the entry fee. The remaining three respondents who 
preferred the standard two-bedroan unit selected payment plans with entry fees 

; ranging from $20,000 to $40,000 and monthly charges ranging from $620 to $720 
or $470 to $570. - | | | 

There was no systemized attempt to survey persons 55 to 65 years old or 
a | former Neenah-Menasha area residents who want to return to the area. Same 
| persons in the 55 to 64 year old category did respond to the questionnaire, and | 

many expressed interest sametime in the future. They will be a _ source of 
" replacements in future years. a | 

Be. Adjustments to Population Frame and | 
. Survey Sample Size 

| . 1. Population Frame | 

Given the positive growth rate in the number of elderly persms in the 

| study area, the 1980 population data must be adjusted upward for 1988. (See 
| | Exhibit III-2 for growth rates.) With the use of estimated and projected 

growth rates for the minor civil divisions in the study area prepared by | 
. National Planning Data Corporation, a cammercial demographic fim, the 1987 

| population of elderly persons 65 years and older is estimated to be 6,103. The | 
. growth rates applied to each age group which campose the elderly population in 

a the study area are found in Exhibit V-12. The projected 1988 population of - 

persons in the defined study area who are 65 years and older is 6,200. a 

It is assumed that elderly persons who are residents of nursing hames, 
group homes, -subsidized elderly housing units, and St. Mark's Evangelical | 
Lutheran Apartments will never be potential retirement housing residents at the Lose 
proposed project. Therefore, the population frame mst also be adjusted to | 

a exclude these persons. The adjustments made to the elderly population in the 
| study area are shown in Exhibit V-13. | | | ae



oo | --2.-s« Conversion of Population into 
| Household Units | | 

Since the goal of the study is to estimate effective demand for a number - 

a of living units, the population must also be converted to households. Fach | 

| respondent in the sample represents a household; if married, the household | 

7 usually contains two persons, and if single or widowed, the household (termed 

- nonfamily) usually contains only one person. The average number of elderly © 

| persons per household in the defined market study area is 1.45, as shown in | 

. Exhibit III-4. | | | 

Using 1.45 persons per household, the adjusted study area population of 

5,663 elderly persons converts to 3,910 households (5,663/1.45). (See Exhibit 

s | V-13.) These households form the basis for the estimate of effective demand — 
il for the proposed retirement center. oe - 

a 36 Adjustment of Survey Sample Size | | 

| | Of the 1,450 questionnaires mailed to the randomly selected sample of 

households headed by persons 65 years and older, 48 were undeliverable. Of the | 

= remaining 1,402 questionnaires assumed delivered, it is estimated that 72 were 
| received by persons less than 65 years old and, therefore, were outside the | 

population frame of persons 65 years and older. | 

| | The remaining 1,330 randamly selected households, assumed to he | | 

) representative of all elderly households in the study area, is the sample fran 

which the estimate of effective demand is made. A more detailed discussion of 
the sample size adjustments is found in Appendix A. | 

| 7 | C. Estimate of Effective Demand . | 

- The extrapolation of the effective demand estimate for retirement housing | 

from the total adjusted population of elderly persons 65 years and older in the © | 

study area depends on the sample survey results. Based upon the preceding 

analysis of the several samples of potential tenants for retirement housing in 

the Neenah-Menasha area, the following logic and assumptions are used to 

= estimate the effective demand for retirement housing during the first 12 to 18 

|. months of operation after the campletion of construction. (See Exhibit V-14.) | 

In this case, the estimate of effective demand for the proposed retirement |[- 
center is made under three different sets of assumptions regarding its Neenah © = 

. location. Each of the three scenarios recognizes there will be same resistance | 
fron many Menasha residents who prefer to remain in Menasha. The three 

ot. scenarios are as follows: | | | 

, Scenario I - assumes that those custaners who move into market rate | 
: | retirenent housing in the Neenah area are neutral about its 

| location. | | | ae 

| Scenario II - assumes an East North Water Street location, so the , 
| most probable and tentative prospects who preferred the Mahler or | 

| Byrd Avenue properties will be less likely to move to retirement . 

| | | ‘housing located on this site. | 
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J | Scenario III - assumes a location on the Mahler property so most | | 

| probable and tentative prospects who preferred the East North | 

a | Water Street site will be less likely to move to retirement 
_ housing built on the Mahler property. | | 

Ss | As will be discussed in more detail in this section of the report, the 
_ propensity ratios will be used to quantify the effect of the site location upon 

| effective demand for each of the three scenarios. | | 

7 | Generally, the most probable prospects are hameowners and renters who are | 

75 years and older with an annual income of $15,000 or more for hameowners and 
| $20,000 or more for renters who have expressed a serious interest in moving 
oa into the proposed retirement apartment within the year or in one to tw years. _ | 

i“ Other respondents are grouped in descending order of their probability of : 

moving into a retirement apartment in the first 12 to 18 months of operation. 
The groupings are as follows: | | 

. | SOURCE OF MOST PROBABLE MARKET PROSPECTS 

| | GROUP A. 75 years and older, qualified hameowners and | 
= renters who would seriously consider moving to 

el | - retirement housing within the year | | | 

GROUP B. 75 years amd older, qualified hameowners and 
| renters who would seriously consider moving to | 

| retirement housing in one to two years © | | 

. | GROUP C. 65 to 74 years old, qualified homeowners and 
renters who would seriqusly consider moving to | 

| retirement housing within the year 

. GROUP D. 65 to 74 years old, qualified hameowmers and | 
" renters who would seriously consider moving to 

| retirement housing in one to two years | 

| GROUP E. 75 years and older, qualified hameowners and 
renters who would seriqusly consider moving to | | 

= | | retirement housing in three to five years 

" oe GROUP F. 65 to 74 years old, qualified hameowners and | 
“ ) renters who would seriously consider moving to | 

| retirement housing in three to five years | | 

fo -... SOURCE OF TENTATIVE MARKET PROSPECTS pa 

| GROUP G. 75 years and older, qualified homeowners and | 
- renters who would seriously consider moving to | 

| a retirement housing ONLY if and when needed | 

0 | GROUP H. 65 to: 74 years old, qualified hameowers and 
| renters who would seriously consider moving to | 

= | | retirement housing ONLY if and when needed | | 
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J | The segmentation of the potential retirement housing residents with 

7 corresponding propensity scores and capture rates estimated for each of the 

a three scenarios are found in Exhibits V-15, V-16, and V-17. . 

: 1. Propensity Ratios and Capture Rate Assumptions 

Propensity ratios for each scenario are based upon an analysis of the | 
responses of each most probable prospect profiled in Exhibits V-4 and V-6 ard Sag 

are used to estimate the probability of that householder becaming a primary 

= prospect who will be more inclined to act on his/her expressed interest and 

make a canmitment to move into the proposed retirement housing project. Each © 
| financially qualified haneowner and renter seriously interested in moving to a | 

-—_— retirement apartment is assigned a score based om the following critical 
- factors: a | 

) | 2. Marital status | | | | | 
| | 3. Current health status | | | | : 

| | 4. Preferred living style | ae a 
= 5. Serious thought to moving | | | | 

6. Satisfactory alternative housing preferred if moving | | 
” 7. Has reservation or on waiting list for other retirement housing | 
a 8. Affordability of payment plan required | , | 

9. Need to sell hame | | | 

vE 10. Appeal of retirement corcept | a | | | 
° 11. Acceptability of Neenah location 

| 12. Acceptability of East North Water site or Mahler property location. | | 
| (For use in Scenarios II and III only) | | | 

The sum of the scores for each respondent is squared to facilitate ranking | 
each prospect's probability of actually moving into the retirement center. 

= Based on the experience and intuition of the analysts, a break point is | 
established in the ranking; those prospects who rank above this break point 
constitute the pool of primary prospects. The total mmber of primry 

ore prospects in each group divided by the total number of respondents in that 
specific group yields the propensity ratio for each specific group. The 

es propensity scores and ratios are calculated for the tentative prospects for 
| . camparative purposes, but the decision to move is too distant into the future 
_ to use the scores as a quantitative tool. Only a capture rate is assigned to | 

these tentative prospects. | : | | a | | 

7 Tt is assumed that a financially qualified, older, widowed person in fair © | 
health who has given serious thought to moving and who believes a retirement 
apartment is -the ideal housing alternative within the year, is a far more | 

- probable market prospect than a financially qualified person who is married, in eS 
excellent health, who has given no serious thought to moving, and who considers 

a the single-family home as ideal now even though both persons may have indicated 7 
| | an interest in moving in a year or so. A star in the last colum of Exhibits | 
- _ V-4 and V-6 indicates those respondents judged to be the primary market _ 

prospects, assuming their preference for the East North Water Street site. 

| There would be more respondents who would be ranked as primary prospects if a | | 
specific site in Neenah was not.a factor and there would be fewer primary



4 prospects if the Mahler property or the Byrd/Commercial site was assumed to be > | 

the selected site. The propensity ratio is that proportion of primary | 

prospects in each group of most probable prospective residents, segmented by © . 

age and degree of interest, who are judged to be primary prospects who have the 
“a highest motivation to move to retirement housing in the next year or so. an - 

= A specific capture rate is then applied to the primary pool of prospective © oe 

a tenants in each subset to estimate the effective demand for the proposed 

retirement center, given the three sets of assumptions regarding site location > 

provided in Scenario I, Scenario II, and Scenario III. | - fo 

. It is highly unlikely that all of the pool of primary prospects will ce 
decide to make the move to a retirement housing center located in the Neenah 

” | area. The payment plan required may be out of range for same prospects, ~ | 

especially renters who do not have real estate convertible to a cash investment 

which can augment a budget for retirement housing. Each group of prospective 

| tenants will incur same shrinkage; therefore, the higher capture rates are 

a | assigned to the primary prospects who are most likely to need and desire a 

| retirement apartment now. Because there are different capture rates assumed 

ct for each subset of potential users, a separate calculation is made for each 

group. ‘The calculations DO NOT imply precision in predicting human behavior, | 
- but merely recognize a subjective probability for each potential user who will | 

translate interest into action. The propensity ratios and capture rates used - 

- for each subset of potential retirement housing residents are found in Exhibit : 

V-15 for Scenario I, in Exhibit V~16 for Scenario II, and in Exhibit V-17 for | 

Scenario III. | | oe | 

2. ‘The Sample and the Population | 

“ The adjusted survey sample consists of approximately 1,330 households in | 

a which the respondents are 65 years or older. The population, adjusted to 
| exclude residents of nursing hames, group hames, subsidized elderly housing, 

, and residents of St. Mark's Evangelical Lutheran Apartments, consists of | 

a approximately 3,910 households. The logic and calculations for the sample and | 

| population size are discussed more fully earlier in this section of the report | 

, and in Appendix A. | / | | 

| 3. The Estimate of Effective Demand | 

: | | —— | | a. Scenario I | 

| The qualified and interested respondents who are potential custamers for 
retirement housing are divided into two main groups: the primary ard the | 

‘ tentative market pool of prospects as detailed in Exhibits V-18, V-19 and | 
- V-20. In Scenario I, based on the most probable market group it is estimated 

7 | that there are 221 households in the elderly population of the study area in © 
‘ which the respondents are financially qualified and interested in moving into 
a the facility in the near future. Of these 221 households, an estimated 133 
7" have the greatest propensity to move to a retirement apartment in its first 12 | | 

to 18 months of operation, and are termed primary prospects. Based upon the os 
most probable capture rates, 32 household units would be occupied by this : 

| primary market segment in the first 12 to 18 months of operation. me : 
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4 From the tentative market group it is estimated that there are | 7 

_ approximately 700 households in the elderly population in which the respondents 

are financially qualified and interested in moving into the facility sane time 

. in the future ONLY if needed. Fram these 700 hausehold units, it is estimated ee 
a that another 13 to 19 will move to a retirement center in the first 18 months _ - 

of operation. Thus, if the choice of site location within the Neerah area was 

. not an issue, there appears to be an effective demand for approximately 50 

units of market rate retirement housing in the first 12 to 18 months after the 

retirement center is ready for occupancy. . 

: | b. Scenario II | . | 

" In Scenario II, the most probable scenario, it is assumed the retirement ~ 
a housing will be located on the East North Water Street site. In this 

scenario, it is estimated that fram the most probable market group there are 

the same 221 households in the elderly population of the study area in which 

a the respondents are financially qualified and interested in moving into the | 

| facility in the near future. Of these 221 households, it is estimated oe 

a approximately 100 household units have a strong propensity to move to a | 

of retirement apartment located on the East North Water Street site in its first | | 
12 to 18 months of operation. Based upon the most probable capture rates, 25 

| household units, plus or minus 4 units, would be occupied by this primary : 
5 | market segment in the first 12 to 18 months of operation. 

; | Fron the tentative market group of 700 howsehold units, it is estimated 
| that another 12 household units, plus or minus 2 units, will move to a | 

5 retirement center in the first 18 months of operation. Thus, there appears to # | 
i" be an effective demand for approximately 40 units of market rate retirement 

housing in the first 12 to 18 months after the retirement center is ready for 

f occupancy. | | | 

| : c. Scenario III | 

7 | In Scenario III, which assumes a retirement center located on the Mahler © | 
property, it is estimated that of the 221 households in the pool of most 

| - probable prospects approximately 82 hauseholds would have a_ strong propensity oe 

to move toa retirement apartment in its first 12 to 18 months of operation. 

“a Based upon the most probable capture rates, 15 household units, plus or minus 2 | 

| units, would be occupied in the first 12 to 18 months of operation. | 

Fram the tentative market group it is estimated that another 10 household | 
units, plus or minus 3 units, would move to a retirement center in the first 18 « 

, . months of operation for a total of 25 units absorbed in that time pericd. 

oe qd. Summary of Estimated Effective Demand Scenarios | | 

a If the choice of site within the Neersh area was not an issue, there | 
appears to be an effective demand in the Neenah-Menasha area for approxinately 

= «|W 50 units of market rate retirement housing in the first 12 to 18 months after 
: the facility is ready for occupancy. | | | | | 
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aan 
Because the East North Water Street site is the predaminant choice of the | 

| 75 year and older qualified and interested prospects who are most likely to | 

move in the first year or so, there is only a little shrinkage in the effective | 

market demand when the estimate is site specific. As will be discussed in | 
— Section VI, there are pricing, unit mix, design, and program factors such as 

a the availability of supportive services ard accessibility to a nursing hame 

7 that will also affect the marketability of a retirement center at this 
preferred location. If the majority of the program and design elements desired 

by the respondents who favored the Mahler property site can be met on the East 

. North Water Street site, the upper end of the estimate of effective demand will 

4 be more probable. Of course, there will be same potential residents who will . 

. move to only one specific location or who will be more satisfied with the 
retirement housing features of The Heritage or Evergreen Manor Retirement | 

. Canminity, for example, even if sucha move means leaving the familiar ~ 
a . neighborhood. | | 

. As was discussed in Section II, preliminary estimates based solely only on 
demographic data would suggest the following range of demand for retirement 

! housing living units in the defined market study area. Of the estimated 3,910 

elderly households in the defined market area who are potential custarers, 
- approximately 53 percent, on the average, have annual incames of $15,000 or | 

i more. Standards for the retirement housing imustry suggest capture rates, or 
| penetration rates, fran ome to three percent for age and incame qualified 
7 households as realistic for initial planning purposes. Of these 2,068 

financially qualified households, a capture rate of two percent would translate — 
| | to an effective demand for approximately 41 units of retirement housing. A 

capture rate of one percent would justify 21 units and a three percent rate > 
would justify 62 units. Therefore, the estimate of 40, based on primary data, | 

, is at middle of the standard range cited as reasonable by the retirement 
housing industry experts. | oe 

d 4, Affect of Other Potential Sources of Effective Demand | 

The estimate of effective demand discussed above is based on the 
| assumption that the retirement housing being considered would require a 

| resident to have a gross annual incame of $15,000 or more if a homeowner ard 
$20,000 or more if a renter. — | 

| Although sane households reported gross annual incames of less than 
m | $15,000, there were other indicators to suggest adequate financial resources to 

- afford a retirement center apartment. As discussed previously in this section, . 
of the 199 respondents who reported incames of less than $15,000, 14 households 

| which expressed an interest in moving to retirement housing in the near future a 
also selected payment plans for a retirement living unit that are within the | 

. range of market rates. When the calculations for effective demand for 
, Scenarios I and II include these households, the estimate of effective demard | 

could increase by approximately four to five units. Of the 14 respoments, | | 
“ - only four preferred the Mahler property so no further estimates of effective ; 

demand were made for this site altemative. | 

| As suggested earlier, these potential sources of effective demand are 
me tentative and difficult to quantify with any degree of certainty. While these 
i other tentative sources of demand may offer a margin of safety in sizing the | | 

fl ‘ag 2



retirement center to be built, it must be remembered that there are many other 7 

= altemative market rate retirement housing opportunities located within the Fox 

: Valley. The continuum of care, history of caring, and variety of living units | 

- | offered at Evergreen Manor Cammnity Retirement Center, or the upscale design, a 

iy the linkages with shopping, and 100 percent refundable entry fee offered at The | 

| Heritage, or the no entry fee concept offered at Whispering Pines, or the | 

Z reasonable monthly fee and service package, and the link to Bethel Lutheran | 

nursing hame offered at Carmel Residence, are features that will be attractive 

| to many Neerah-Menasha residents and will enter into their final selection of 

’ the retirement center that best fits their needs, desires, and pocketbook. © | 

u | , | | 115 —_ _



| | | | | 

| | | | 65+ YRS | Cae 

et =e ag 
OWNS - RENTS : oW 8 

jad | . 3 tH 

INQOME INQOME mo INOOME | INCOME t < 
(515,000 >$20,000 >$15,000 ) >$20,000 | Sea 

—— | | qe 

‘MOVE WITHIN) : ME WITHIN HO | (Me WITHIN | GS 
_\ FIVE YEARS ]~ | FIVE YEARS | FIVE YEARS | B | 

: | ) | | iY 

| (2) N= 8 | , (2) N= 0 (2) N=9 | | (2) N= 0 | 
! (3) N =32 (3) N=1 (3) N=17__ | | (3) N =_0 : | | | 8S 1 39 0 | 

NEEDED / NEEDED NEEDED — | NEEDED | 

N = 165 | (4) N = 165 Dyes (4) N= 8 p= 58 (4) N= 58 (4) N=7 |



MOST IMPORTANT FACTORS IN RETIREMENT HOUSING SELECTION 7 ) ee 

| | | oe QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS a 

oS 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER ee 2 
| Oy fi, TIER da geeneene, | eetemtinta wewnenanseeneeeennecnennn : | | N = 577 N = 46 N = 29 N=173. N= 65 Q a 
po. | ON % N 3 N $ N 3 N % : = 

~Q. 28: Which TWO factors listed below will | | | | Fe _— 
| be MOST IMPORIANT in your selection : | | = | | | | | i] | 

of retirement housing, if and when | : | | | | 2 
| | you decide to move? 7 | ee a oO , | | | | | | 

| | | as | Hy 
. | OPTIONS: MULTIPLE RESPONSES [ | Bw | 
| | | | | | 
| Availability of continuing care such | | : | : 

as assisted living or skilled nursing | | | | | | 
in or near the retirement center, if | | | . | i 

| 1 © and when needed 142 25% , 9 20% 10 343—ti«*SYS AS 26% 27 42% 7 

| Availability of services such as | | | | 5 = 
| housecleaning, scheduled transportation, | , —_ | [ | t+ < 

and planned activities, as needed 81 14% | 2 4% 4 14% | 32 18% 12 18% Ss 
| | | | | | | 

: : : 

| Cost of living in a retirement center 335 58% | 26 57% 15 52% | 99 57% 33 51% : | | [ | | 
| Design and floor plan of the living unit 69 12% | 11 24% 4 14% | 24 143 6 9% 5 | 

Location of the retirement center | 191 33% | 18 39% 13 45% | 61 35% 23 35% Y | 

| Site layout to assure adequate open | | | | | | . 

space for gardens, walking paths and © { | UW) 
| potential expansion of the facility | 35 6B 7. 158 3 108 12 7% 2 33 3 

, 
| Type of payment plan/ownership such | 7 | | | 

as rental, cooperative, or condo | 159 28% | 14 30% 5 17% | 57 33% 16 25% | OG 
| 

| | : : | I 2 
| Type of sponsor such as a religiously | | | | | 

affiliated group, a local hospital, a | | | | 

| local mursing hame, or a local private | | | 
developer a | 34 6% | 3 7% 2 7% | 13s BS 6 9% °



| SERIOUSLY CONSIDER MOVING INTO RETIREMENT CENTER APARTMENT | a 

po QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS oS 

| | | | 65 YRS OR OLDER 65-74 YRS 75° YRS & OLDER 65-74 YRS 75 YRS & OLDER S a 

| | | N N 3 N $ N $ N = 

| Q. 30: After its campletion, when would you | | | / | B 
, seriously consider moving into a | | | | | el 

Neenah area retirement living center | oe | | 
| that meets your needs? © | | { — B 

| | | | l - | | | Pa 

OPTIONS: | | | | | S 5 
— @ | | [ | | 

Within the year , 18 33—~ 5 11% 3 103s 0 03 0 0% Z 5 
, | | [ | 

In one to two years 35 6s 8 «17% 9 3s 0 0% 0 oe a Ff 

In three to five years 71 1meSY 33.72% 17 598s 0 08 0 08 ey 

Only if sanething happened so that | | | | fs 
I needed the extra help 376 653 | 0 03 0 3 | 173 100% 65 ~—- 1008 

| Would never be interested in this | | l | 

| | kind of retirement housing 34 6% | ) 0% 0 oe | «| 0 0% 0 0% z 
| co | | 
I Am planning to move to in | 6 1% | Oo 0% 0 | 0 og 0 0g CG | 

| | ot | | 2 
No response | 37 6s 0 03 0 oo | 0 0% 0 0% 5 

p | --- | -- === me fe a 
TOTALS (Percents rounded) 577 100% = | 46 100% 29.1008 =|: 173Ss 1008 65 1008 |



| | | EXHIBIT V-4 | | 

; | _ PROFILE OF MOST PROBABLE MARKET PROSPECTS | | | 
AGES 75 YEARS AND OLDER | | 

| | HOMEOWNERS WITH ANNUAL INCOME OF > $15,000 AND | 

| | a | RENTERS WITH ANNUAL INCOMF OF > $20,000 | | ; 
; : one . 4 

| | INTERESTED IN MOVING TO RETIREMEWNT HOUSING WITHIN THE NEXT FIVE YEARS | i 

— So _ N= 29 SAMPLE HOUSEHOLDS | | | | 4 
} | 

. tee ee ee eee ee ee ee EEEEPLEE see ewe eee eceee cease eeee ce cs eeeeee:neceeseeeseescesceesseeesseesencses {EME O SRR SS RSH E SS STS TSS O SSM SSK SKS STS SS CSRS S SS SS SSS T TSR SS SESE SSS SESS 
J ee eee eee eee ee eee eee ceEeeESsSeSerSrecSEsEearserrieensstsreens se BHESRE REED Err ere eraser se ST SESS SS RS TSR SR SSS SES RSS SS eee ee PREFER TO APPEAL WHEN WOULD PRIMARY 

or; ay OWN /RENT VALUE OF : NEED OF PROFCSED MOVE TO PROSPECTS 
TOWN DESIRES TO PREFERRED SERIOUS SATISFACTORY PREFERRED BEST CUMBO a vt mr ttn, . 7 PREFERRED ASSUMING 

SURVEY _ MARITAL SPOUSE'S ZIP VILLAGE STAY IN. HEALTH — LIVING THOUGHT ALTERNATIVE UNIT STYLE FEE/RENT AFFORDABLE RETIREVENT ee | weer ROME anole Re OStNG t LOCATION EAST NORTH : 

NUMBER AGE SEX STATUS AGE CODE CITY SAME AREA STATUS STYLE. | TO MOVING HOUSING BFDROOM/BATH STRUCIURE TERNA ONET ; WATER SITE 

ne ee ne RR I SS IST . 2 

aia | | ieed yithin Y East North Water St * 
enaaenae N/A 54952 Menasha, ‘Town Don't Care N/A N/A Yes Retirement Housing 2 BR,1 PA = $65, 000/S260--360 oun Over ee OST oo 989 ven Yeahs Needed Within Year East North Water St * : 
eM 77 $4956 Yeerah, City —-Yes Fair Retirement Apt Yes Retirement Housing = 2 BR, BA Ong 6280-380 oun. 370-999,999 Over $50,000 Yes Yes-Future Within Year = Mahler Property 
167 69 F M 76 54956 Neenah, city Yes Fair Retirement Apt No Retirement Housing 2 BR,2 BA $80 ,000/$280-3 II 4 

ene $70-$99, 999 925 $29,999 Yes Yes~Future 1-2 Years Byrd Av/Conrercial St : 
: ‘ . 3 Apt : Pr t-elderl 2 BR,1.5 BA N/A ! : _ 4. | Pac. ater * 4 

318 820 MOM 76 54956 Neenah, City = Yes Beene eeticement Mot Yee Retivement Hoising «42 BRIS BA —=sCannot Afford —«-$40,000/$500 Rent == $100-$149, 999 s20-§24,999 Yes Yes-Future| 1-2 Years Bast North Water Bt * : 

351 ee ‘ M “82 A986 Neorah, City, Yes Average Retirement Apt Yes Priv Apt-elderly 2 BR,1.5 BA $20, 000/5620-720 Own 20 e00 299 950809. 999 Prefer Yes-Future 1-2 Years East North Water St * | 193 95 wa M 84 54956 Neerah, City Yes. Sate Gare Retirement Apt Yes Petirement Housing 2 BR,1.5 BA 30. 000/ 200.520 Rent ern0n8149 329 cae 290, 099 prerer Veena Need 2 Years Bast North Water st * : 

se as ' j pt Y Retirement Housin 2 BR,1.5 BA ' ~ ' nan . ’ | _ =. 7 Fast North Water St * ‘ 

eo SBE SSR GY MeCN Retene ituirerene ae feo Brtlvment towing 7'Rh ivan 99.000/0800-72 pontine Moee.is9 ise Yo eed Tier miegaess | 
| ' "6 | ire y tirerent Housi 2.BR.1.5 BA $59, - ' "O09 he 15 2 ¥ | Be wn e856 teeram ry fee rege Rice Sto ESSE. J Eris ak ooooeuo-s7 mene ase reesei eens ies va | 

i 324 ‘ F M . 5 34952 Nerasha, town Yes Excellent Retirement Apt Yes Priv Apt-elderly 2 BR,1 BA $20, 000/$620-720 Rent $40-S69, ‘ ) 

| | | / 
THREE TO FIVE YEARS 

- | | : 

. 5 " i S > ane ' , S : 4 SG Jn “4956 seerah, City Yes =serage« Om me es—_elative's Hone © 1-ah1,ta_ $15 000/8610-710 nya saasen.oog, us-i99 Yee Nepteteeted 3S en canes , 
| | 3 5 M mM “70 54952 Menasha City No Average Retirement Apt Yes Retirement Housing 2 BRy1.5 BA ooo ee a700570 Rent 2900809, 999 $40-$49,000 Yes Yes-Future 3-5 Years East North Water St x | 

‘ * a , : et nt Apt Yes Retirement Housing 2 BR,1.5 BA 540, - ‘ ‘ ; _ . Water § ‘ 

ee 7} SONA 4056 tecrahy City) Yes“ Bacellent Fetirenent Apt Yes Hetirenent Housing 2 BR.2 BA $€0,000/5260- 300 Don't Know $100-$149,999 Over $50,000 refer Yee-nuture, Pyare petnorchnater se 
7 ia : ore . i t Yes Retirement Housing 2 BR,1 BA - ‘ nea toe. _ . th Water St , 

" 9 a r y ye 4956 anak city Yes average Seren ere No Retirement Housing 2 BR,1.5 BA | $40, 000/$470-570 Don't Know er ee over 0, 300 N/A ve oo 35 Years fost North water St . ! 

" 29 6 F u 75 54952 Menasha City Yes Excellent Own Hane Yes Retirement Housing = 2 BR, 1.5 BA $40, 000/8470-570 | an 40-869, 999 . $40-$49, 000 Yes Yes-As Needed 3-5 Years East North Water St * | , 

| | 79 54952 Menasha, City Don't Care Excellent Retirement Apt Yes Retirement Housing 2 BR,1 BA $40 ,000/$470-570 Don't Know 2700209' 999 2150819. 999 von von-Ae Needed . 3-5 Years East North Water St : 

| qe9 22 iy M 81 54952 Menasha, City Yes Fair Retirement Apt No Subsid Eldly Hsing 2 BR,1.5 BA Canrot Afford N/A N/A 0 299,999 $30-834.,.999 prefer Yes-Future 3-5 Yea. East North Water St I: 

| 199 82 WA y 71 54956 Neenah "City Don't Care Excellent Own Hane No Retirement Housing 2 BR,1.5 BA $40, 000/$470-570 Own a 49,999 295-$29,999 ves. Vos-Future 3-5 Years Fast North Water St * | 
, 88 77 M M 76 54952 Menasha City Yes average Own Hame No Retirement Housing 2 BR,1.5 BA $20,000/$620-720 Don't Know $4 2 9.999 230834999 Ne Ves-As Ne 35 Years East North Water St ‘ 

3 79 P W N/A 54952 Menasha, City Yes. Average Retirement Apt Yes Retirement Housing 2 BR,1.5 BA $40, 000/$470-570 Own ote 000 $15-$19,999 Yes Yes-As Needed 3-5 Years East North Water St | 

| 499« M 79 54956 Neenah, City Yes Fair Retirement Apt. No = Subsid Eldly Hsing = 2 BR. 1 BA cat EOS MA Rent $70-$99,999  §20-$24,999 Yes Yes-Future 3-5 Years Mahler Property 
39675 M 76 54952 Menasha, City No M/A Retirement Apt Yes Retirement Hausing = 2 BR, 20 yS000-900 Rent $70-$99,999 Over $50,000 No Yes - Now 3-5 Years Mahler Property * 

ale 8 n M 7S eae’. Heenan oe vee ror Rene NO. nerdy Apt erly. 5 ard BA “415. 000/8610-710 Rent $40-$69, 999 $15-$19,999 Yes Yes~As Needed 3-5 Years None , 
. 4 t ‘ ‘ j j c- acer i) d ‘ , , i ~ oe Or 

1 463 80 F W N/A 54956 Neerah, City Yes Average Own one A Priv POR Y 2 BR.1.6 BA $20 ,000/£620-720 Rent $40-$69,999 SA0-$49,000 Yes Yes-Future 3-5 Years None 

| 256 77 4M M 78 54956 Neenah, Town Yes Average i rae | | | ft 
| , , 

| ; | | | | | 

| 7 : | | ] 

| : 

, | | 1219



" | an EXHIBIT V-5 | | oo 

oe SUMMARY STATISTICS FOR MOST PROBABLE MARKET PROSPECTS | 
a | | AGES 75 YEARS AND OLDER | | | 

| : N = 29 | | 

AGE | : 7 | AVERAGE NUMBER OF PERSONS 75 YRS + PER HOUSEHOLD 

a Mean age of respondent = 78.0 | a oo N | 
} Mean age of spouse = 76.8 | - po 

, . Persons 75+ years 43 | 

" _ SEX | | - | 
ol -—— | | - | Number of households 29 

By respondents: | | : 
N % Persons per household 1.48 

a Male 14 48% CURRENT PLACE OF RESIDENCE | 

= Ferale — | 13 458 | | | ON % 

| No response 2 7% Appleton - City. 0 0% - 

| | 29 100% . Menasha - City 3 8 | 28% 

By persons in household: | | | Neenah - City 17 59% | 
N % | 

} | | - - Sherwood - Village 0 «0% 
mI Male | 23 46% | | | 
Lad | _ Buchanan - Town 07 0% 

Female 27 54% | sO a . : 
-— -_—— Clayton - Town 0 0% | 

i 50 100% | 
a Grand Chute - Town 0 0% 

| | _ Harrison - Town 0 0% | 

— MARITAL STATUS | | | 
“ areata | Menasha - Town 3 10% 

N $ | | 

- - | Neenah - Town 1 3% 

" Married 2 72% | | | | 
al Vinland - Town 0 0% 

Widowed or single 8 28% | 

| -—— —— Woodville - Town 0 0% | 

ie | 29 100% | : -——— came 
“i | | | ‘Total 2g 100% 

Single/ a | 
Sex Married Widowed Total HOMEOWNER OR RENTER N  & 

4 ‘Male 21 2 2 | Own 29 100% 

_ | Female 21 6 27 Rent | | O° 0% | 

| Total 42 g  —«-550 | Total 29 100% 

5 7 a 120 | a



. | | ss EXHIBIT V-5 (CONTINUED) | | 

| = SUMMARY STATISTICS FOR MOST PROBABLE MARKET PROSPECTS | 
AGES 75 YEARS AND OLDER | 

J | N= 29 | | 

NEED TO SELL HOME | “ESTIMATED HOME VALUE | 

| eS | N % | Oe | | N % | 

Yes | 19 668 Less than $40,000 7 4 38 | | 

No 4 14% | $40,000 - $69,999 | 14 485 | 

No response 1 3% $70,000 - $99,999 8 28% | | 

Other 5 17% | $100,000 - $149,999 5 3S | 

Total | 29 100% | $150,000 and over 1 3% | 

sai ites ss 3 aw 
we N ; % Weighted average = $78,100 using midpoint values. | | 

w | 615,000 - $19,999 Ss 5 178 | 7 | | | 

” $20,000 - $24,999 6 21% os | | | | 
| SERIOUSLY CONSIDER MOVE TO | 

”. $25,000 — $29,999 6 21% | PROPOSED RETIREMENT APARTMENT | 

m | $30,000 - $34,999 2 7% : ee. % 7 

$35,000 - $39,999 41 3% Within the year | 3 108 : 

g $40,000 - $49,999 4 14% | One to two years 9 31% | 

J $50,000 or more 5 17% Oo Three to five years 17 59% | 

a | Yodan 9 we _ | 
a ‘Total | 29 100% | 

Weighted average = $31,700 using midpoint values. ,



| 
ia a ms 

| 

“ 
" : a EXHIBIT V-5 (CONTINUED) ~ | | | 

SUMMARY STATISTICS FOR MOST PROBABLE MARKET PROSPECTS . 
AGES 75 YEARS AND OLDER | | . 

} | N = 29 | | | | 

4 PREFERRED SITE LOCATION FOR RETIREMENT HOUSING ——-------—--—- N % | 

fo | ON 8 1 BR, 1 BA 1 3% 

East North Water Street 20 69% 2 BR, 1 BA 10 349 

Byrd Ave./ Commercial St. 2 7% 2 BR, 1 1/2 BA | 16 «558 

Mahler Property | | 4 14% 2 BR, 2 BA 2 7% 

= | None of these 2 7% ~~‘ Total 29 100% 

; No response - 1 33 OO PAYMENT PLAN 
a |! — Se | | 

. Total | 29 (100% ONE BEDROOM: N S$ | 

= SERIOUS THOUGHT TO MOVING ON S$ $0/$750-850 0 0% 

a Yes 21 72% $15,000/$610-710 | 2 7% 

| No 7 24% ~~: $30, 000/$500-600 | 1 se] 

a | No response | 1 3% $60, 000/$250-350 0 0% : 

‘Total | | 29 1008 = =‘ TWO BEDROOM: : oe 

2 | | | | $0/$800-900 3 108 
| SATISFACTORY ALTERNATIVE HOUSING IF MOVING © | 

- | | $20, 000/$620-720 7 24% 
a | N % - 
2 | a - - $40,000/$470-570 7 24% 
- Smaller single family hame | 0 0% 

| - | $65, 000/$260-360 1 3% 
7 Private apartment building-all ages 0 0% | | 
a | | WO BEDROOM — DELUXE: | 

SS Private apartment building-retired 4 14% aa REE | 
| $0/$950-1, 050 | 0 OF | 

' Affordable retirement apartment 20 69% | | 4. 
“| | : $25,000/$740-840 ae 0 0% 

— Subsidized elderly housing | 2 7% | | - | _ 
$50, 000/$530-630 2 7% | 

Relatives' home. - 1 3% | 
, | | $80, 000/$280-380 | 2. 7% 

|. | , “-- | Cannot afford any of these 3 10% 
, No response - 1 33 | 

a | — —— No response | 1 3% 
' ‘Total : | 29 100% _- es 

| Total 29 =: 100% |



| oe | | | EXHIBIT V-6 | ee 

- | | PROFILE OF MOST PROBABLE MARKET PROSPECTS | , . , ; 
a | : — AGES 65 TO 74 YEARS | : | | | - | HOMEOWNERS WITH ANNUAL INCOME OF > $15,000 AND a | | 

| | ) RENTERS WITH ANNUAL INCOME OF > $20,000 | | 
| | | | | INTERESTED IN MOVING TO RETIREMENT HOUSING WITHIN THE NEXT FIVE YEARS | a - 1 

J | | | | N = 46 SAMPLE HOUSEHOLDS | | i | . : | | : 

OSES SIRS S SSIRS RINE MISE RRS SESE SERGE SESE REEEEESHS SES SSSES SESS ESRRSS SESE ESR S EES E SSSR ESS SSSE TRESS ESSE SSS Sees Sess SSCS SRE SES SR SRE SERRATE PER SSS TASER ESET SESE eM MME M REESE SESS sas se ssaasss sss ses ses se sesse sseassEseasse see sse sss ssssseeeesssssssssssesesssesesssesscssness secessssscsessssssssseessessscesess=s . PREFER TO APPEAL WHEN WOULD PRIMARY " TOWN DESIRES TO. PREFERRED SERIOUS SATISFACTORY PREFERRED BEST COMBO OWN/RENT VALUE OF NEED OF PROPOSED MOVE TO PROSPECTS 4 _ SURVEY . MARITAL SPOUSE'S ZIP VILLAGE STAY IN HEALTH LIVING THOUGHT ALTERNATIVE UNIT STYLE FEE/RENT AFFORDABLE RETIREMENT PRESENT GROSS TO SELL — RETIREMENT RETIREMENT PREFERRED ASSUMING AN NUMBER AGE SEX STATUS AGE CODE CITY SAME AREA . STATUS STYLE TO MWVING _ HOUSING BEDROOM/BATH | STRUCTURE ALTERNATIVE HOUSING HOME INCOME HOME HOUSING HOUSING LOCATION EAST NORTH ; | APARTMENT. | WATER SITE 4 
WITHIN ONE YEAR oS | : . | | i 

i 111 72 #*F M | 73 54956 Neenah, City Yes Average ‘Retirement Apt Yes Priv Apt-elderly 2 BR,1 BA $40,000/$470-570 Rent | $70-$99,999 $30-$34,999 Yes Yes - Now Within Year East North Water St * 169 70 F WwW N/A 54952 Menasha, City Yes Excellent Retirement Apt Yes Smaller SF Hare 2 BR,1.5 BA $50,000/$530-630 Own $100-$149,999 $15-$19,999 Yes Yes - Now Within Year East North Water St * } 46 66 =F s N/A 54952 Menasha, City Yes , Fair Retirenent Apt . Yes = Retirenent Housing 1 BR,1 BA Cannot Af ford N/A/$350 Rent < $40,000 $15-$19,999 Yes Yes - Now Within Year East North Water St i 245 67 F M 71 54956 Neenah, City Yes " Average Retirement Apt Yes Priv Apt-elderly 2 BR,1.5 BA $40, 000/$470-570 Own $40-$69,999 $25-$29,999 Yes Yes - Now Within Year East North Water St — * j 138 68 M M 67 54956 Neenah, City Don't Care Average Retirement Apt Yes Retirement Housing 2 BR,2 BA $50,000/$530-630 Own $70-$99,999 $40-$49,000 No -Yes-Future Within Year Mahler Property * ' 

ONE TO TWO YEARS _ . | ~ | | 7 | | | | 2 
153 66 F wo N/A 54956 Neenah, City Yes Excellent Retirement Apt No Retirement Housing 2 BR,1 BA $40,000/$470-570 Own $40-$69,999 $35-$39,999 Yes Yes-Future 1-2 Years Byrd Av/Caomercial St | 268 72 =F Ww N/A 54956 Neenah, City Yes Fair Retirement Apt Yes Retirement Housing 2 BR,1.5 BA $65 ,000/$260-360 Rent $40-$69, 999 $25-$29,999 Ys Yes~Future 1-2 Years East North Water St  t ! j | 343 70 M M 72 54956 Neenah, City Yes | Average Own Home “Yes Priv Apt-elderly 1 BR,1 BA _—s_: $30, 000/$500-600 Don't Know  $40-$69,999 $15-$19,999 — Yus Yes-Future 1-2 Years East North Water St * 208 66 M M 62 54952 Menasha, City Don't Care . Average Retirement Apt —-_‘Yes Retirement Housing 2 BR,1.5 BA $20,000/$620-720 Rent $40-$69 ,999 $20-$24,999 Yes Yes-As Needed 1-2 Years. Mahler Property | 31 73 F #W N/A 54956 Menasha, Town Don't Care Excellent Retirement Apt Yes Subsid Elidly Hsing 1 BR,1 BA “Cannot Afford $500/$250 Rent Don't Know $15-$19,999  Yos Yes - Now 1-2 Years Mahler Property j 264 73° =#OM M . 67 54956 Neenah, Town Don't Care Fair Retirement Apt Yes Subsid Eldly Hsing 2 BR,1 BA $20,000/$620-720 Rent $40--$69,999 $15-$19,999 Yes Yes-As Needed 1-2 Years Mahler Property t 59 67 3M M 73 54952 Menasha, City Don't Care Average Retirement Apt Yes Retirement Housing 2 BR,1 BA $40, 000/$470-570 Depends $40-$69,999 $40-$49, 000 No Yes-Future 1-2 Years N/A * | 255 74 = #M M 72 54952 Menasha, City Don't Care Excellent Own Hame No Subsid Eldly Hsing 2 BR,1.5 BA $20,000/$620-720 Own $40-$69,999 | $15-$19,999 No Yes-Future 1-2 Years N/A ? Lo 

. 
4 

367 «#70 «OF M 70 54956 Neenah, City Yes Average Retirement Apt _—s- Yes Subsid Eldly Hsing 1 BR,1 BA Cannot Afford N/A Rent $40-$69,999  $15-$19,999 Yes  Yes-As Needed 3-5 Years Byrd Av/Commercial St 392 74 #F M 70 54956 Neenah, City Yes - Some Care Retirement Apt Yes Smaller SF Hore 2 BR,1 BA $0/$800-900 Rent $40-$69 ,999 $20-$24,999 Yes Yes~Future 3-5 Years Byrd Av/Cammercial St } 482 67 M M 58 54956 Neenah, Town No Excellent Own Home Yes Smaller SF Hamre 2 BR,1.5 BA $40,000/$470-570 Don't Know $40-$69,999 $15-$19,999 Yos Yes-Future 3-5 Years Byrd Av/Commercial St | 422 68 M M 67 54956 Neerah, City Yes Average Own Hame No Smaller SF Home 1 BR,1 BA $15 ,000/$610-710 Rent $40-$69,999 $15-$19,999 Yes Yes-Future 3-5 Years East North Water St ; | 568 74 #F M 72 54956 Neenah, City Yes Average Own Home Yes Retirement Housing 2 BR,2 BA $0/$950-1,050 Rent $70-$99,999 $35-$39,999 Yous Yes-As Needed 3-5 Years Fast North Water St * 4 445 68 M M 70 54956 Neerah, Town Yes . Average Retirement Apt Yes Subsid Eldly Hsing 2 BR,1 BA $65,000/$260~-360 Rent $40-$69,999 $20-$24,999 Yrs Yes-As Needed 3-5 Years East North Water St , 7 | 307 74° 8M M 72 54956 Neenah, City Yes Excellent Own Hame No Priv Apt-all ages 2 BR,1 BA $40, 000/$470-570 Rent $40-$69,999 $20-$24,999 No Yes - Now 3-5 Years East North Water St * ] 249 730M M 73 54956 Neenah, City Yes : Average Retirement Apt Yes _ Priv Apt-elderly 2 BR,1 BA $20,000/$620-720 Rent $40-$69,999 $20-$24,999 Yes Yes-As Needed 3-5 Years East North Water St * | : 233 73° =O*F Ww N/A 54952 Menasha, City Don't Care. Average Retirement Apt = No Apt w/Infimmary 2 BR,1 BA $0/$800-900 Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed 3-5 Years Fast North Water St , ; 562 70 M M 62 54956 Neerah, City | Yes —s«éEceient Own Hare No Smaller SF Hamre 2 BR,2 BA $0/$950-1,050 | Rent, Over $150,000 Over $50,000 No Yes~Future 3-5 Years East North Water St | : 598 70 =F W N/A 54956 Neenah, Town No | Excellent Retirement Apt =§-_‘Yes Retirement Housing 2 BR,2 BA $50, 000/$530-630 Rent Over $150,000 $30-$34,999 to Yes-Future 3-5 Years East North Water St — * j 601 60 F M - 68 54956 Neenah, City Yes 7 Average Own Hame No Retirement Housing 2 BR,1 BA $40,000/$470-570 Don't Know $40-$69,999 $20-$24,999 Yes Yes-Future 3-5 Years East North Water St : 477 74° =#M M | 73 54956 Neenah, City Yes . Average Own Hame Yes Retirement Housing 2 BR,2 BA Cannot Afford $0/$800 Rent _ $40-$69,999 $25-$29,999 Yes Yes-As Needed 3-5 Years East North Water St * 7 100 70 M M 72 54952 Menasha, City Don't Care Average Retirement Apt Yes Retirement Housing 2 BR,1 BA Cannot Afford $5-10,000/5500 Rent $40-$69,999 $15-$19,999 Yee Yes-Future 3-5 Years East North Water St * ] 368 67 M M 65 54956 Neenah, City Yes Average Own Hane Yes Retirenent Housing 2 BR,1 BA $40,000/$470-570 Own $40-$69,999 $15-$19,999 Yes § Yes-As Needed 3-5 Years East North Water St f | 360 66 M a N/A 54956 Neenah, City Don't Care. Average Retirement Apt Yes Retirement Hausing 1 BR,1 BA $30,000/$500-600 Rent $40-$69,999 $15-$19,999 Yes Yes-Future 3-5 Years = East North Water St * il | 78 67 M M | 66 54952 Menasha, City Don't Care Excellent Retirement Apt Yes Priv Apt-elderly 2 BR,1 BA $0/$800-900 Rent $40-$69,999 $20-$24,999 Yes Yes-As Needed 3-5 Years East North Water St | f 39 69 M M 71 54956 Neerah, City Yes Excel lent Own. Home Yes Retirement Housing 2 BR,1 BA $0/$800-900 Rent Renter _ $35-$39,999 Renter Yes-Future 3-5 Years East North Water St * { 242 74° #M M 72 54952 Menasha, City Don't Care. Excellent N/A N/A N/A 2 BR,1.5 BA $0/$800-900 Rent $70-$99,999 $15-$19,999 Yes Yes-As Needed 3-5 Years East North Water St 4 238 61 =F M 66 54956 Neenah, Town Yes Excellent Retirement Apt Yes Smaller SF Hane 2 BR,2 BA $50,000/$530-630 Don't Know $100-$149,999 $40-$49,000 Yes Yes-Future 3-5 Years Mahler Property 579 67 «=F W N/A 54956 Neenah, City — Yes Excellent N/A Yes Priv Apt-elderly 1 BR,1 BA Cannot Afford $20,000/$300-400 Rent $40-$69,999 $15-S19,999 Yes  Yes-As Needed 3-5 Years Mahler Property. ' 254 71 MM M _ 67 54956 Neenah, City. Yes ~. Average Own Home Yes Subsid Eldly Hsing 2 BR,1 BA $40,000/$470-570 Rent $40-$69,999 . $20~$24,999 Yes Yes-Future 3-5 Years _ Mahler Property | 276 70 M M 66 54956 Neenah, City N/A _. Average - Retirement Apt Yes Retirement Housing 2 BR,1.5 BA $65, 000/$260-360 Own — ~$40-$69,999 $35-$39,999 Prefer Yes-Future 3-5 Years Mahler Property * 175 70 M M 70 54956 Neerah, City Yes Average Own Hame = ~=—s- Yes Smaller SF Home - 2 BR,1.5 BA $40,000/$470-570 Don't Know $100-$149,999 $25-$29,999 Yes Yes-As Needed 3-5 Years Mahler Property _ , 443 67 OM M 62 54956 Neenah, City Yes Fair Own Hame No Retirement Housing 2 BR,2 BA $25, 000/$740-840 ‘Rent $70-$99,999 § $35-$39,999 No Yes-Future 3-5 Years Mahler Property | | 179 63 F M 67 54952 Sherwood Don't Care —-_ Excellent Retirement Apt Yes Retirement Housing 2 BR,1.5 BA $80,000/$280-380 Own $100-$149,999 $35-$39,999 Yes Yes-Future 3-5 Years Mahler Property f . 453 74 =#M M- - 68 54956 Neenah, City Yes Fair Retirement Apt Yes Retirement Housing 2 BR,1.5 B? $20, 000/$620-720 Own $70-$99,999 $25-$29,999 Yes Yes-Future 3-5 Years Mahler Property * ' : 280 62 OF. M — 66 54956 Neenah, City Yes ss —Ss Excellent Retirement Apt Yes Retirement Housing’ 2 BR,1.5 He $80,000/$280-380 Own $70-$99,999 $30-$34,999 Yes §§ Yes-As Needed 3-5 Years Mahler Property | | 226 66 F M 69 54956 Neerah, City Yes . Fair: Own Home No Subsid Eldly Hsing 2 BR,1 BA Cannot Afford $10,000/$200 Own, $40-$69,999 $15-$19,999 Yes Yes-As Needed 3-5 Years Mahler Property 106 66 M MM 66 54956 Neenah, City Yes Excellent Retirement Apt Yes Subsid Eldly Hsing 2 BR,1 BA $65, 000/$260-360 Rent $70-$99, 999 $15-$19,999 Yes Yes - Now 3-5 Years Mahler Property | 458 59 F M 73 54956 Neerah, City Yes . Fair Retirement Apt Yes Retirement Housing 1 BR,1 BA $30 ,000/$500-600 ss Don't Know =$40-$69,999 $20-$24,999 Yes  Yes-As Needed 3-5 Years Mahler Property , 462 72 M M 70 94952 Menasha, City Yes _ Excellent Own Hame Yes. Priv Apt-elderly 2 BR,1.5 BA $20, 000/$620-720 Own $100-$149,999 $30-$34,999 No Yes-As Needed 3-5 Years Mahler Property - , I 590 67 M W N/A 54956 Menasha, Town No Average Retirement Apt =§_ ‘Yes N/A 2 BR,1.5 BA $20,000/$620-720 Don't Know $40-$69,999  $15-$19,999 No Yes-Future 3-5 Years None 8 '



J go 
. EXHIBIT V~7 , - , 

| SUMMARY STATISTICS FOR MOST PROBABLE MARKET PROSPECTS | fp 
AGES 65 TO 74 YEARS OLD | . 

| . | | | N = 46 | | | 

GE | | | AVERAGE NUMBER OF PERSONS 65-74 YRS PER HOUSEHOLD | — 

. - Mean age of respondent = 68.8 | | N | | | 

Mean age of spouse = 68.6 | - 7 

Z | | Persons 65-74 years — 73 a as 
-— : Number of households 46 | 

| By respondents: oe 

2 : N % _ Persons per household 1.59 

Male | 27 59% | CURRENT PLACE OF RESIDENCE | 

, Female 19 ~~ Ag oa N68 | 

46 100% | Appleton - City 0 0% 

| | | Menasha - City 10 22% 

By persons in household: | | Neenah - City | 28 61% 
: N % | | 

7 | - os | Sherwood - Village | 1 2% . 
™ | Male 38 46% | - 

. Female 44 54% | | | | 

| — ma Clayton - Town | | 0 0% 

i | 7 | oe Grand Cmte - Town 0 0% 

, Harrison - Town 0 | 0% | 
, MARITAL STATUS | | | | | | 
a ——_——----—- | Menasha — Town | 2 A% 

N % oe 
| | - ~ , Neenah - Town 5 11% . 

Z Married» 36 78% | 
a | _ Vinland - Town 0 0S 

- Widowed or single 10 22% | | | 

| -— —— Woodville - Town 0 0% 
7 | 46 1008 | | | ee wen | 
3 | | | | Total | So 46 100% 

Single/ | | | 

Sex Married Widowed Total HOMEOWNER OR RENTER N e a 

Male 36—~“‘«i«‘C 38 | Own a 45 988 | 

Female 362~—*<“‘<i‘«‘C“W 44 Rent | 4 2 ~|C 

‘Total 72 10 82 Total | | 46 100% : 

| | } 124 : |



. EXHIBIT V-7 (CONTINUED) | | ope 

| | | SUMMARY STATISTICS FOR MOST PROBABLE MARKET PROSPECTS | 
| | AGES 65 TO 74 YEARS OLD | | 

| N = 46 | 

fs NEED TO SELL HOME | | ESTIMATED HOME VALUE | 

. ee N $ N % 

Yes | 350 76S Less than $40,000 — 1 2% 

a No Oo 9 208 | $40,000 - $69,999 28 613 ae 

' No Response 1 = _28 $70,000 - $99,999 8 17% 

Other 1 28 $100,000 - $149,999 5 118 

Total - 46 100% $150,000 and over 2 4% | 

i | oo | | Do not know 1 2% 

| sarc ceereemerneremtere sea | | No response 1 2% | 5 wo co an 
| - - a Total | 46 100% 

$15,000 - $19,999 18 39% | | | 
| _ Weighted average = $72,400 using midpoint values. — 
4 $20,000 - $24,999 9 20% | | | 
a | Oo _ SERIOUSLY CONSIDER MOVE TO 

| $25,000 - $29,999 5 11% | _ PROPOSED RETIREMENT APARTMENT | 

7 $30,000 - $34,999 4 93 | | N g 

| $35,000 - $39,999 6 138 | Within the year 5 11g | 

7 $40,000 - $49,999 = 3 7% One to two years 8 17% 

$50,000 or more 4 2B ‘Three to five years 33 72% Je 

; Total | 46 1003 . -— ince _ 
a : | ‘Total . 46 100% 

Weighted average = $26,000 using midpoint values. , | | | 

| | oe | (125 _ os oS



1 aes 
| | EXHIBIT V-7 (CONTINUED) sts Jo 

oe ss SUMMARY STATISTICS FOR MOST PROBABLE MARKET PROSPECTS 
i | | | AGES 65 TO 74 YEARS OLD | | 

| a on N = 46. = fe 

PREFERRED SITE LOCATION FOR RETIREMENT HOUSING os PREFERRED UNIT MIX : N $ | 

a Ng “1BR1BA 8 ame | 
q East North Water Street | 22 48 | 2 BR, 1 BA | | 17 37% | 

| Byrd Ave./ Commercial St. | | 4 - 9% 2 BR, 1 1/2 BA | 14 30% a 

i _ Mahler Property _ | . | 17, 337% 2 BR, 2 BA a 7 15% 

None of these 1 2% Total OO “46 7 1008 

9 | No respanse | re 2 43 PAYMENT PLAN | ; 

a Total “46 1008 ONE BEDROOM: | N $ a 

| SERIOUS THOUGHT TO MOVING ; | | - $0/$750-850 : “0 o | 

i J | | | N $ $15, 000/$610-710 1 2% 

Yes a 36 788 - $30,000/$500-600 3 7% | 

‘ | x | 9 208 $60, 000/$250-350 0 os | 

: No response oe 4 2% ‘TWO BEDROOM: 7 

2 Total | 46 1008 ~ $0/$800-800 | 5 11% | 

- _ SATISFACTORY ALTERNATIVE HOUSING IF MOVING $20, 000/$620-720 | : 7 158 | 

J -_ a as $ «$40, 000/$470-570 | 10 22% 

| Smaller single family hame 7 158 $65, 000/$260-360 4 9% | 

a | Private apartment building-all ages 4 2% | TWO BEDROOM - DELUXE: | 

Private apartment building-retired | 7 153 $0/$950-1, 050 2 | 4s | 

jl Affordable retirement apartment _ 20438 $25, 000/$740-840 41 23 | 

| Subsidized elderly housing oe 8 17% $50,000/$530-630 4 8 

| Relatives’ hane 7 0 $80,000/$280-380 — er: 4% | 

' Other — ao | a 1 2% Cannot afford any of these 7 15% 

No response a | | 2 4G le -— a 
e ee | —— Total 46 100% 

) Total | 46 1008 | a 2 

| : ) - — 126 —



| vo EXHIBIT V-8 | : 

| 7 PROFILE OF TENTATIVE MARKET PROSPECTS oe ! 
| | | AGES 75 YEARS AND OLDER - a | : 

| HOMEOWNERS WITH ANNUAL INCOME OF > $15,000 AND | 4 
| | | RENTERS WITH ANNUAL INCOME OF > $20,000 : 

| | | INTERESTED IN MOVING TO RETIREMENT HOUSING ONLY IF NEEDED | : 

} | | 7 N = 65 SAMPLE HOUSEHOLDS : 

PREFER TO APPEAL WHEN WOULD PRIMARY 
" TOWN DESIRES TO PREFERRED SERIOUS SATISFACTORY | PREFERRED BEST COMBO OWN/RENT VALUE OF NEED OF PROPOSED MOVE TO PROSPECTS 

| SURVEY MARITAL SEOUSE'S ZIP VILLAGE STAY IN HEALTH LIVING THOUGHT ALTERNATIVE UNIT STYLE FEE/RENT AFFORDABLE RETIREMENT PRESENT GROSS =: TO SELL _ RETIREMENT RETIREMENT PREFERRED ASSUMING AN : 
NUMBER AGE SEX STATUS AGE QODE CITY SAME AREA STATUS | STYLE TO MOVING - HOUSING BEDROOM/BATH STRUCTURE ALTERNATIVE HOUSING HOME INCOME HOMIE: HOUSING HOUSING LOCATION EAST -NORTH 

| UNIT WATER SITE oor reer earnest meme tna arene en tran arent rn et en nine ant ee ne nr nner nt enn tee ener verveerers everett rete ner nen et er erent sne ene cnet nen ee enn eee ee erneenne n eeeee en ne ne ne nen ne enna cee ne ene ne enn ne eee eee nent E - 235 79 M M N/A 54952 Menasha, City Don't Care Average Own Hame No Retirement Housing 2 BR,1 BA $0/$800-900 Rent $70-$99 ,999 $30-$34,999 No Yes-As Needed If needed Byrd Av/Conmercial St 
270 87 M M 77 54957 Neenah, City Yes . Excellent Retirement Apt Yes Retirement Housing 2 BR,1 BA $0/$800-900 Rent $70-$99,999 Over $50,000 No Yes-Future If needed Byrd Av/Commercial St * 

‘ 306 86 N/A M 84 ‘54956 Neerah, City Yes Fair Own Home No Retirement Housing 2 BR,1 BA $40,000/$470-570 Own $40-$69, 999 $25-$29,995 Yes Yes-As Needed If needed Byrd Av/Cammercial St , 
325 375 F M 72 54956 Neenah, City Yes _ Fair Own Hane No _ Retirement Housing 2 BR,1.5 BA $40,000/$470-570 Don't Know $40-$69,999 $35-$39,999 No Yes-As Needed — If needed Byrd Av/Commercial St | | 
328 75 M M 77 54952 Neenah, City Yes _ Average Retirement Apt No Retirement Housing 1 BR,1 BA $15 ,000/$610-710 ‘Rent $40-$69,999 $35-$39,999 Yer. Yes-As Needed If needed Byrd Av/Commercial St : 

| 2400679~—~CS*~S W N/A 54952 Menasha, City Don't Care Excellent Own Hane No Priv Apt-all ages 2 BR,2 BA Cannot Afford N/A Don't Know $40-$69,999 § $15-$19,999 = Yes Yes-As Needed If needed East North Water St | : 
77 75 F S N/A 54956 Neerah, City Yes Excellent Retirement Apt No Retirement Housing 2 BR,1.5 BA $40,000/$470-570 7 Rent | Rents $35-$39,999 Rents Yes-As Needed - If needed Fast North Water St 

i 86 75 F Ww . N/A 54956 Neenah, City Don't Care Excellent Retirement Apt Yes Priv Apt-elderly 2 BR,1.5 BA $0/$800-900 Rent $40-$69,999 $20-$24,999 No Yes ~ Now If needed East North Water St * 
95 75 M M 70 54956 Neenah, City Yes | Average Own Hare No Subsid Eldly Hsing 1 BR,1 BA $0/$750-850 Rent $40-$69,999 $15-$19, 999 Yes Yes-As Needed If needed East North Water St 

ig 7 M 75 34952 Menasha, City Yes == Average — Own Hone No Retirement Housing 1 BR,1 BA _— $15, 000/$610-710 Rent $40-$69,999  $20-$24,999 No Yes - Now If needed East North Water St * | 
: 123 81 M M 77 54952 Menasha, City Yes Average Own Hame No Subsid Eldly Hsing 1 BR,1 BA Cannot Afford $5,000/$300 Rent $40-$69,999 $15-$19,999 Yes Yes-Future If needed East North Water St : 2 

1 1330 76 F Ms 82 54956 Clayton No ss Average Retirement Apt No Subsid Eldly Hsing 2 BR,1 BA Cannot Afford N/A Rent Other $15-$19,999 Yes Yes~As Needed If needed § East North Water St | 
i 1441 76 M  M 70 54952 Menasha, City Yes  ——séFtcki Retirement Apt Yes Subsid Eldly Hsing 2 BR,1 BA Cannot Afford N/A Don't Know $40-$69,999  $20-$24,999 Yes Yes~Future If needed § East North Water St | 

154 = 75 M M 68 54956 Neenah, City Yes Average Own Hame No Smaller SF Hane 2 BR,1.5 BA $20,000/$620-720 Rent < $40,000 $25-$29, 999 Yes Yes-As Needed If needed . East North Water St 
173. 72 F M 76 #54956 Neenah, City Don't Care Fair Retirement Apt Yes Retirement Housing 2 BR,1.5 BA Cannot Afford $400/$400 Rent Rents $20-$24,999 Rents Yes-Future If needed East North Water St ~ 
221 77 M M FT 54956 Menasha, Town No Average Own Home No Retirenent Housing 1 BR,1 BA $30,000/$500-600 Don't Know N/A $20-$24,999 No Yes-As Needed If needed East North Water St 

, 224 72 F M 76 54952 Menasha, City Don't Gare Excellent Retirement Apt Yes Retirement Housing 1 BR,1 BA $0/$750-850 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St * | 
243 85 M W _ N/A 54952 Menasha, City Don't Care Average Own Home No Retirement Housing 2 BR,1 BA $40, 000/$470-570 Own Over $150,000 $25-$29,999 Yes Yes-As Needed If needed East North Water St * 251 77 OM M 69 54956 Neerah, City _— Yes Excellent Retirement Apt No Retirement Housing 2 BR,1.5 BA  $65,000/$260-360 Own. —-—-$70-$99,999  $15-$19,999 Yes Yes-As Needed If needed § East North Water St : 
265 78 M M 77 54956 Neenah, City Yes Average Own Home No Retirenent Housing 2 BR,1.5 BA $50, 000/$530-630 Own $70-$99,999 $25-$29, 999 No Yes~As Needed If needed East North Water St 
269 80 F M 82 54956 Neenah, City Yes Excellent N/A No Priv Apt-elderly 2 BR,2 BA $0/$950-1,050 Don't Know Over $150,000 Over $50,000 Yes Not for me If needed §_ East North Water St : 

f 308 67 Fo M 76 54956 Neenah, Town Yes Fair Own Home No Priv Apt-elderly 2 BR,1 BA $40,000/$470-570 Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Fast North Water St | 
; 311 79 M M 78 54952 Menasha, City Don't Care Average Own Hame No Retirement Housing 2 BR,1.5 BA $50,000/$530-630 Own $100-$149,999 Over $50,000 Yes Yes - Now If needed East North Water St * : 

| 326 69 FF M 76 $4952 Menasha, City Don't Care Average Retirement Apt No. Subsid Eldly Hsing 2 BR,1 BA N/A Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St 
383 71 F M 80 54952 Menasha, Town Don't Care Average Own Hane No Retirement Housing 2 BR,1.5 BA $65 ,000/$260-360 Don't Know $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed Fast North Water St | 
402 84 M M 84 54956 Neenah, City Yes Fair Retirement Apt Yes Retirenent Housing 2 BR,1.5 BA $80, 000/$280-380 N/A $100-$149,999 $35-$39,999 Prefer Yes-As Needed If needed Fast North Water St * 
409 77 OF M N/A 54956 Neenah, City Yes Excellent N/A No Retirement Housing 2 BR,1 BA $40,000/$470-570 Don't Know $100-$149,999 $30-$34,999 No Yes-As Needed If needed East North Water St — 

: 419 75 F M | 77 54956 Menasha, City Yes —s Average Own Home No Priv Apt-all ages 2 BR,1.5 BA $50, 000/$530-630 Rent $100-$149,999 Over $50,000 No Yes-As Needed If needed East North Water St 
) 437 70 M M - 75 54956 Neersah, City Yes Average Retirement Apt _ No Retirement Housing 1 BR,1 BA $65 ,000/$260-360 - Don't Know $40-$69,999 $30-$34,999 Yes Yes-As Needed If needed East North Water St 

455 73 F M 75 54952 Menasha, City Yes | Excellent N/A No Smaller SF Home N/A $0/$800-900 Rent $40-$69,999 $15-$19, 999 Yes Yes-Future If needed East North Water St 
478 77 OF Ww N/A 54956 Neerah, City Yes Average Own Home No Relative's Hore 2 BR,1.5 BA N/A Rent Rents $25-$29,999 Rents § Yes-As Needed If needed § East North Water St : 

| 480 79 M M 70 54956 Neenah, City Yes Excellent Own Hame No Retirement Housing 2 BR,1 BA $40, 000/$470-570 Own ~ $70-$99,999 Over $50,000 No Yes-As Needed If needed East North Water St | 
519 86 CF s N/A 54952 Menasha, City Don't Care Average Own Hane No Retirement Housing 2 BR,1 BA $20, 000/$620-720 Rent $40-$69,999  $15-$19,999 Yes Yes-As Needed If needed = East. North Water St a ! 
549 91 F Ww N/A 54956 Neenah, City Yes Fair Own Hane No Smaller SF Hane 2 BR,1 BA $65, 000/$260-360 Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St 
554 «83 N/A M 83 54952 Menasha, City No. Average N/A Yes Retirement Housing 2 BR,1 BA Cannot Afford N/A Own < $40,000 $15-$19,999 Yes Yes - Now If needed East North Water St | 
559 84 F W N/A 54952 Harrison _ Don't Care Average Own Home No ‘Retirement Housing 1 BR,1 BA N/A | Rent Other $15-$19,999 Depenis § Yes~-As Needed If needed East North Water St : 
567 78 F S N/A 54956 Neenah, City Yes Fair N/A No Retirement Housing 2 BR,1 BA $15 ,000/$610-710 Don't Know $40-$69,999 $15-$19,999 No Yes-As Needed If needed East North Water St * 
605 80 F Ww | N/A 54956 Neenah, City Yes | Excellent Own Hane. No Retirement Housing 2 BR,1.5 BA N/A Don't Know $70-$99,999 $40-$49, 060 No Yes-As Needed If needed -§ East North Water St | 
40 78 F M 79 54952 Menasha, Town Don't Care Average Own Hame No Retirement Housing 1 BR,1 BA Cannot Afford N/A Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Mahler Property : 

158 76 F M | 76 54956 Neenah, City Yes Average Own Home No Retirement Housing 2 BR,1 BA $65, 000/$260-360 Own $40-$69,999 $20-$24,999 No Yes - Now If needed Mahler Property * | 
| 181 78 F Ww N/A 54956 Neenah, Town Yes Fair Own Hane No Subsid Eldly Hsing 1 BR,1 BA $0/$750-850 Don't Know $70-$99,999 $15-$19 ,999 Yes Yes-As Needed If needed Mahler Property | 

| 288 76 M S. N/A 54956 Neenah, City Yes Excellent Own Hame No Retirement Housing 2 BR,2 BA $50,000/$530-630 Own Over $150,000 Over $50,000 © No Yes-As Needed If needed = Mahler Property 
291 81 N/A M | 80 54956 Neerah, City Don't Care — Fair =. Own Hore No Retirement Housing 2 BR,1 BA  —_- $20,000 /$620-720 Rent $40-$69,999 $25-$29,999 Yes § Yes~As Needed If needed Mahler Property 

i 330 70 N/A M 78 54956 Neenah, City Don't Care. Average Own Home No Smaller SF Hane 1 BR,1 BA $30,000/$500-600 Don't Know  $70-$99,999 $30-$34,999 No Yes-As Needed If needed Mahler Property 
391 85 M M 82 54956 Neerah, City Yes Average Own Hare No Priv Apt-all ages 1 BR,1 BA $15 ,000/$610-710 Don't Know  $40-$69,999 $20-$24 ,999 No Yes-As Needed If needed Mahler Property 
395 78 M M 76 54956 Neenah, City Yes Excellent Own Hame No Retirenent Housing 2 BR,1.5 BA $40,000/$470-570 Don't Know  $40-$69,999 _ $30-$34,999 No Yes-As Needed If needed Mahler Property 
412 83 M M 82 54956 Neenah, City Yes _—s.séExcelilent Own Home No Priv Apt-elderly N/A $20,000/$620-720 Own Over $150,000 $40-$49,000 Yes Not for me If needed Mahler Property | 
42], 77 Fo M 82 54956 Neenah, City Yes | Fair Own Hame No Retirement Housing 2 BR,1.5 BA N/A Don't Know Other $15-$19 , 999 No Yes-As Needed If needed Mahler Property , 

‘ 57 @5 M Ww N/A 54956 Neenah, City Yes. Average Own Hamre . No Priv Apt-all ages 2 BR,1 BA $20 ,000/$620-720 : Don't Know 5$40-$69,999 $30-$34,999 No Yes-As Needed If needed None 
75. 75 F Ss. N/A 54952 Menasha, City Don't Care Average Own Hamre No Retirement Hausing 2 BR,1.5 BA $40,000/$470-570 Rent Rents _ $20-$24,999 Rents Yes-As Needed If needed None * ' 

205 84 M M 82 54952 Menasha, City Yes Average Own Home - No Retirement Housing 2 BR,1 BA $0/$800-900 Other Over $150,000 Over $50,000 — No Yes-As Needed If needed None 
213 77 F Ww N/A 54952 Menasha, Town Don't Care Average Own Hame No Retirement Housing 2 BR,1 BA $25 ,000/$740-840 Rent $70-$99,999 $35-$39,999 No Yes~-As Needed If needed None 
240 73 M M 77 54952 Menasha, City Don't Care Fair Own Hame | No Priv Apt-elderly 2 BR,1 BA $20,000/$620~-720 Rent < $40,000 Over $50,000 No Yes-As Needed If needed None 3 
332 71 F M 76 $4956 Menasha, Town No -——sé« AVerrage Own Hamre No Smaller SF Hare 1 BR,1 BA N/A Own $70-$99,999 $15-$19 ,999 ‘Yes Yes-As Needed If needed None | 
333078 = M M 74 54956 Neenah, City Yes Average Own Hane = No Smaller SF Hame 2 BR,1 BA Cannot Afford N/A Don't Know $40-$69,999  $15-$19,999 Yes Yes-As Needed If needed None 
357 82 M M 78 54956 Neenah, City Don't Care Average Own Hare No ‘Retirement Housing 2 BR,1.5 BA $40,000/$470-570 Own $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed None 

| 456 820M W N/A 54952 Menasha, City Yes Average Own Hane No  —S- Relative's Hame 2 BR,1 BA $15,000/$610-710 Don't Know  $40-$69,999  $15-$19,999 Yes Yes-As Needed If needed None | 2 
544 87 F Ww N/A 54956 Neerah, City Yes Sare Care N/A No Retirement Housing 2 BR,1.5 BA N/A Rent Over $150,000 $25-$29,999 Yes Yes-As Needed - If needed None 

' 553 82 F a N/A 54952 Menasha, City Yes —s—s—séASeragee Own Hane No Retirement Housing 2 BR,1 BA $15,000/$610-710 Rent $40-$69,999 $20-$24,999 | No Yes-As Needed If needed None : 570 76 M M 61 54952 Menasha, City Yes Same Care Own Hare No Priv Apt-elderly 1 BR,1 BA $0/$750-850 Don't Know < $40,000 $15-$19,999 Other Not for me If needed None | 
219 85 F M 71 54956 Neenah, Town Don't Care Average Own Home No Retirement Housing 2 BR,1 BA $$40,000/$470-570 Don't Know Over $150,000 Over $50,000 No Yes-As Needed If needed N/A | 
262 77 M M 72 54952 Menasha, City Yes Fair Own Hame No Retirement Housing 2 BR,1 BA $40,000/$470-570 Don't Know $40-$69,999 $25-$29,999 Other Yes~Future If needed N/A 433-74 F M 76 54956 Neenah, City Don't Care Average Own Hame No Subsid Eldly Hsing 2 BR,1 BA Cannot Afford N/A Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed N/A | 

| 454 74 F M - 77 54956 Neerah, Town Don't Care Average Own Hame No Retirement Housing 2 BR,i BA $40,000/$470-570 Don't Know $100-$149,999 $25-$29,999 Yes Yes-As Needed If needed _ N/A : 
_ 488 84 M Ww N/A 54956 Neenah, Town Don't Care Average Retirement Apt No Retirement Housing 1 BR,1 BA $15, 000/$610-710 Rent Rents $25-$29,999 Rents Yes-As Needed If needed N/A * 

| | | 127 | | : | |



a ee | | | a | 

Oe EXHIBIT v-9 ON es ne 

o | SUMMARY STATISTICS FOR TENTATIVE MARKET PROSPECTS _ | oo 
— : AGES 75 YEARS AND OLDER _ oe ae 

PS N = 65 | Be to 

AGE | | | AVERAGE NUMBER OF PERSONS 75 YRS + PER HOUSEHOLD [| 

Mean age of respondent = 78.2 | No | 
Mean age of spouse = 76.4 | | : - | 

o | | | _ Persons 75+ years 84 : 
‘SEX | 
-— | | a Number of households 65 | | . | 
By respordents: | 

= | ON 8% Persons per household | 1.29 | 

Male 29 s«A53 | CURRENT PLACE OF RESIDENCE 

= Female 32 49% os | N s 

| No response 4 6% | Appleton - City 0 0% } 

| | | 65 100% ae Menasha - City | 20 318 | 

_ By persons in household: | Neenah - City 33 51% 
- | | N % - 

, | - - Sherwood - Village | 0 0% | 

™ | Male 51 468 | oo 

| Female — 60 54% | | | | 7 
7 —— —— Clayton - Town 1 2% | 

x 111 (1008 | a 
ia | . | Grand Chute - Town om 0% | 

on Harrison - Town 1 2% | 
. MARITAL STATUS | | | | 
oa fencer | | Menasha — Town | 5 8% a 

nS : ON S$. | | 
oan | - ~ Neenah - Town | 5 8% , 
% Married 46 71% | 2S | 

a | Vinland - Town 0 0% 
! Widowed or single 19 29% - a 

| — —— Woodville -— Town | 0 03 | | 
- 65 — 100% | | 7 ——— —— | 

| : | Total | | | 65 100% 

| | - Single/ | | | | - 

| Sex Married Widowed Total HOMEOWNER OR RENTER | ND $ f~o@ 

Male | 46 5 51 a Own a 58 ames 

° Female 46 3814 60 . Rent oe 7 1a | 

Total 92 19 111 Total | BE 1008 

| 128 , |



| | EXHIBIT V-9 (CONTINUED) | | a ; we 

| SUMMARY STATISTICS FOR TENTATIVE MARKET PROSPECTS > 
| AGES 75 YEARS AND OLDER ae | | | 

, | : | | N= 65 : | oe 

NEED TO SELL HOME ESTIMATED HOME VALUE | | | 

a . . N ge. | . N- % ; - 

3 Yes 320498 | Less than $40,000 4 68 7 

S | w | 25 «388 $40,000 - $69,999 30 46g 

s Other — | 6 9% | $70,000 - $99,999 10 15% 

No response a 2 3% $100,000 — $149,999 | a 5 Se | | 

' ‘Total 6S 1008 ) $150,000 and over 7 tts oe 

| Oo oe Do not know : 3 5% ~ 
| ANNUAL INCOME LEVEL — | : | | 

| reac certnnrncom marae on i ee | _ No response | 6 9% 

: i | : N % | | -— -——= | 
a = = Total | 65 100% | 

$15,000 - $19,999 22 34% | | | 
| | Weighted average = $77,400 using midpoint values. 

™ | $20,000 - $24,999 9 14g | a as 
a | | SERIOUSLY CONSIDER MOVE TO a | | 

| $25,000 - $29,999 12 18% : _ PROPOSED RETIREMENT APARTMENT | 

| $30,000 - $34,999 6 9 | s | oo, oN $ - 

$35,000 - $39,999 5 8 | Within the year | 0 03 | 

| $40,000 - $49,999 20 33 One to two years 0 oe |. 

;' $50,000 or more 9. 14% | Three to five years = 0 0% 

Total 65 1008 _ Only if sanething happened 65 =: 100% | 

| | Weighted average = $28,300 using midpoint values. Total | | — 65 1008 

| | — 129 : ~ |



a 7 | | EXHIBIT V-9 (CONTINUED) | | 

SUMMARY STATISTICS FOR TENTATIVE MARKET PROSPECTS a | 
: | | AGES 75 YEARS AND OLDER ~ | 

: | N= 65 we | | | | 

| PREFERRED SITE LOCATION FOR RETIREMENT HOUSING , PREFERRED UNIT MIX | : | 

| en rn | a oN % | 

| 7 } N 3 . in | 

, - - 1 BR, 1 BA 15  —-238 | 

Fast North Water Street | 34 52% , ) : 

| | | ne : 2 BR, 1 BA 7 oo 27 «42% | 

| Byrd Ave./ Commercial St. | 4 6% | | 

| a | | 2 BR, 11/2 BA | 18 28% | 

| Mahler Property 10. 15% | . 

: | 2 BR, 2 BA 3 5% | 

| None of these 12 18% | | | 

| | | - - No response 2 3% | 

| No response 7 | 5 8% a —_— -—_— 

é, | a _—_ —_— Total 65 1008 | 

Total | - 65 100% | | | 

: 7 | | PAYMENT PLAN 

: ONE BEDROCM: - N - & 

} SERIOUS THOUGHT TO MOWING oo | | eee errumrarae | - - | ! 

enna nn EEN | | _— $0/$750-850 4 6% 

_ | ON $ | | 
| an oe - $15, 000/$610-710 7 118 | 

Yes 7 11% Oo | | | 

$30,000/$500-600 2 3% : 

| No — 58 89% | | | 

| — ——ene $60,000/$250-350 0 0% 

ae Total , : | 65 100% . co 

| | TWO BEDROOM: tT | 

| : | $0/$800-900 - 5 8 | 

| en $20, 000/$620—720 6 3] 

| | N & . 
f | 7 - - — $40,000/$470-570 13 208 | 

Graller single family hame — Lo 6 9% | | | | 

| — $65, 000/$260-360 5 8% 

| ‘Private apartment building-all ages | 4 | 6% | 7 | | 

, | | | TWO BEDROCM - DELUXE: 

4 Private apartment building-retired 6 9% —— | | 

. | | | ) | $0/$950-1,050 — | 1 2} 

| Affordable retirement apartment 40 62% , / 

| | | | $25, 000/$740-840 1 26] 

Subsidized elderly housing | | 7 11% | : . . 

[ : | $50,000/$530-630 — 4 63 | 

. | Relatives' hame cone 2 3% | 

| OO $80, 000/$280-380 - : 1 2% 

: Other vas : 0 0% | | Pe | 

fe , | | . | — — Cannot afford any of these 9 14% | 

| Total — | 65 1008 | | | | 

| o | No response | 7 118] 

| | a ‘Total | 65 1008}



oe | EXHIBIT V-10 | a j 
i 

| | | | | PROFILE OF TENTATIVE MARKET PROSPECTS | 
| | | | AGES 65 TO 74 YEARS | 

| HOMEOWNERS WITH ANNUAL INCOME OF > $15,000 AND | | | | 
| | | RENTERS WITH ANNUAL INCOME OF > $20,000 | : 

| INTERESTED IN MOVING TO RETIREMENT HOUSING ONLY IF NEEDED : 

. . . 
is | a N = 173 SAMPLE HOUSEHOLDS | | a 4 

S RSS S SS SSSGSS RR RR RER RESET RSE SR ERS R ESR REE aeess Sesser csaese es ress sesesssseomnecseessesseeseseesessenseneecesscessesseeetsccenesseeeesessseccens pe me nnee ee eeeee eeeeeessnecesceceencceseeceeeeesseseresecesecercescseseses JELSSr ese rss ere ee ce Seer er SMA SMS SMe ST SSB SSSA TMM SHRM SH KMS esse sere SssSS 4 

| | PREFER TO APPEAL WHEN WOULD. PRIMARY 
j TOWN DESIRES TO PREFERRED SERIOUS SATISFACTORY PREFERRED BEST COMBO OAWN/RENT VALUE OF NEED OF PROPOSED MOVE TO PROSPECTS ' 

SURVEY 7 MARITAL SPOUSE'S ZIP VILLAGE ——— STAY IN HEALTH LIVING ~——s THOUGHT ALTERNATIVE UNIT STYLE FEE/RENT AFFORDABLE RETIRMENT PRESENT GROSS 0 SELL RETIREMENT RETIREMENT PREFERRED ASSUMING AN ; 
NUMBER AGE SEX STATUS AGE CODE CITY SAME AREA STATUS. STYLE TO MOVING HOUSING BEDROOM/BATH STRUCTURE ALTERNATIVE HOUSING HOME INCOME HOME HOUSING HOUSING LOCATION EAST NORTH | 

1 73 M M 71 54956 Neerah, City Yes Excellent Own Hare No Retirement Housing 2 BR,1 BA $40,000/$470-570 Own $70-S99,999 $35-$39,999 Yes Not for me If needed Byrd Av/Cammercial St ; 
70 69 F W N/A 54956 Neenah, City Yes Fair Retirement Apt No Priv Apt-elderly 1 BR,1 BA $0/$750-850 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Byrd Av/Comercial St j 

165 64 F OM 69 54956 Menasha, Town Don't Care Excellent Own Home Yes Retirement Housing 2 BR,1 BA $65 ,000/$260-360 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Byrd Av/Canmercial St 4 
274 70 M M 68 54956 Neenah, City Yes Excel lent N/A No Subsid Eldly Hsing 1 BR,1 BA $30,000/$500-600 Rent $40--$69,999 $20-$24,999 No Yes-As Needed If needed Byrd Av/Commercial St ; 279 62~—~C*<*#*W M 65 54956 Neenah, City Yes Average Own Home No Priv Apt-elderly 2 BR,1.5 BA Cannot Afford $0/$300 Don't Know § $70-$99,999 = $15-$19,999 = Yes Yes-As Needed If needed Byrd Av/Canmercial St | | 349 65 M M 59 54956 Neenah, City Yes Average Own Home No Priv Apt-all ages 2 BR,1 BA $65, 000/$260-360 Don't Know $40-$69,999 $15-$19,999 Other Not for me If needed Byrd Av/Canrercial St i 
355 68 M M 63 54956 Neenah, City Don't Care Average Own Hame No Subsid Eldly Hsing 2 BR,1 BA N/A Rent $40-$69,999 $15-$19, 999 N/A Yes-As Needed If needed Byrd Av/Camercial St i 
361 67 F M N/A 54956 Menasha, Town No Average Own Hame No Priv Apt-elderly 2 BR,1 BA $40, 000/$470-570 Rent $40-$69,999  $20-$24,999 Yes Yes—As Needed If needed Byrd Av/Canmercial St : i 
376 69 M M 48 54956 Neenah, City Don't Care Average Own Hane No Retirement Housing 2 BR,1 BA $30,000/$500-600 Don't Know $40-$69,999 $40-$49,999 Yes Yes—As Needed If needed Byrd Av/Camercial St ‘ 
382 66 M M N/A 54956 Neenah, City Don't Care Excellent Own Hane No N/A 2 BR,1.5 BA Cannot Afford None Rent Rent $20-$24,999 Rent Not for me If needed Byrd Av/Commercial St 1 
388 = 71 F M - N/A $4956 Neerah, City Yes Average Retirement Apt No Retirement Housing 2BR,1 BA $40,000/$470-570 Don't Know $40-$69,999 $25~-$29,999 Yes Yes-As. Needed If needed Byrd Av/Camercial St : 

| | 406 68 M M 68 54956 Neenah, City Yes Average Own Hame No N/A | 1 BR,1 BA $15, 000/$610-710 Don't Know $40-$69, 999 $20-$24,999 Yes Yes-As Needed If needed Byrd Av/Conmercial St 
; 423 65 M M | 60 54956 Neenah, City Yes Average Own Home No Smaller SF Hame 2 BR,1.5 BA $20,000/$620-720 Don't Know $70-$99,999 $35-$39,999 Yes Yes-As Needed If needed Byrd Av/Cannmercial St , 

479 68 M M 69 54956 Neenah, City Yes Average Own Hame No Subsid Eldly Hsing 2 BR,1.5 BA Cannot Afford $10, 000/$400 — Rent $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed Byrd Av/Cammercial St : 
499 70 M M 70 54956 Neerah, City Yes Fair Own Hame No Subsid Eldly Hsing 2 BR,1.5 BA N/A Rent $40-$69,999 $20-$24,999 Yes Yes-As Needed If needed Byrd Av/Cammercial St 510 65 M M 61 54956 Neenah, City Don't Care Fair Own Hane No Retirement Housing 2 BR,1.5 BA Cannot Afford $20,000/$450-500 Don't Know $70-$99, 999 $20-$24,999 Yes Yes-As Needed If needed Byrd Av/Comercial St | 

| 522 FL M M 62 54956 Neenah, City Yes Average Own Hame No Retirement Housing 2 BR,1 BA $20,000/$620-720 $0/$360 Own . $40-$69,999 $25-$29,999 No Not for me If.needed Byrd Av/Canmercial St 
542 72 M _M 72 54956 Neenah, City Don't Care Fair Own Home No Retirement Housing 2 BR,1.5 BA $65, 000/$260-360 Rent $40-$69,999 $40-$49, 999 Yes Yes-As Needed If needed Byrd Av/Commercial St 
ree 69. M M 63 54956 Neenah, City Yes Excel lent Own Hare No Priv Apt-elderly 2 BR,1 BA $40,000/$470-570 Don't Know  $40-$69,999 $30-$34,999 Other Yes-As Needed If needed Byrd Av/Canmercial St 
5 - 68 M M 64 54956 Neenah, City Yes Excellent Own Home No Priv Apt-elderly 1 BR,1 BA Cannot Afford $0/$500 Rent $70-$99, 999 $30-$34,999 = No Yes-As Needed  §§ If needed Byrd Av/Comercial St 609. 70 »M M 68 54952 Menasha, City Don't Care Average Own Home No Smaller SF Hamre 2 BR,1.5 BA Cannot Afford None Rent $70-$99,999 $15-$19,999 Yes Yes-As Needed $$$If needed Byrd Av/Canmercial St ‘ 4 71 | N/A M 72 54956 Neenah, City Yes Excel lent Own Hame No Retirement Housing 2 BR,1 BA $0/$800-900 Rent $70-$99,999 Over $50,000 Yes Yes-As Needed If needed East North Water St 1 

; 6 62 F M 66 54952 Menasha, City Don't Care Average Retirement Apt No Retirement Housing 1 BR,1 BA $30,000/$500-600 Don't Know $40-$69,999 $35-$39,999 Yes Yes-As Needed If needed Fast North Water St ; 
8 66 F M 68 54956 Vinland No Fair Retirement Apt Yes Subsid Eldly Hsing 2 BR,1 BA Cannot Afford N/A Don't Know $70-$99, 999 $15-$19,999 Yes Yes-Future If needed East North Water St f 

: 9 69 F we N/A 54956 Neenah, City Don't Care Excellent — Own Home No Priv Apt-elderly 1 BR,1 BA Cannot Af ford $0,000/$200 Rent $70-$99,999 $25-$29, 999 Yes Not for me If needed East North Water St 4 
50 67 F M 73 54956 Neenah, City Don't Care Average Own Hane No Retirement Housing 2 BR,1 BA Cannot Afford $25, 000/$300 Rent $40-$69,999 $15-$19,999 No Yes-As Needed If needed East North Water St 
20 65 M M 58 54952 Menashe, City Don’t Care Excellent Own Hame Yes Retirement Housing 2 BR,1 BA Cannot Afford $0/$350 Rent $40-$63,999 $15-$19,999 Yes Yes~As Needed If needed East North Water St 2 72 M M 69 54952 Menasha, Town Don't Care Average Own Hame No - Priv Apt-all ages 2 BR,1 BA $20, 000/$620-720 Don't Know $100-$149,999 $30-$34,999 Yes Yes-As Needed . If needed East North Water St 

) 35 74 M M 69 54952 Menasha, City Don't Care Fair Own Home No Retirement Housing 2 BR,1.5 BA N/A Own $40-$69,999 $15-$19,999 No Yes-As Needed If needed East North Water St 4 
49 73 M W N/A 54952 Menasha, City Don't Care Excellent Own Hame Yes Priv Apt~all ages 2 BR,1 BA $40, 000/$470-570 | Own $70-$99,999 $35-$39,999 Yes Yes;As Needed . If needed East North Water St 
52 66 F M 66 54952 Menasha, City Don't Care Average Own Hamre No Smaller SF Hame 2 BR,1.5 BA $0/$800-900 Rent $40-$69,999 $25~-$29,999 Yes Yes-As Needed If needed East North Water St i 56 68 =M M 65 54956 Neenah, City Yes Average Own Home No Retirement Housing 2 BR,1 BA : N/A Don't Know $40-$69,999 $20-$24,999 No Yes-As Needed If needed East North Water St t ? 60 70 F M 73 54956 Neenah, City Yes Average Own Hare Yes Retirement Housing 2 BR,1.5 BA Cannot Af ford $5,000/$400 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St ; 65 66 M M 67 54956 Menasha, Town No Average Retirement Apt Yes Retirement Housing 2 BR,1.5 BA Cannot Afford <$10,000/<$400 Don't Know  $100-$149,999 $30-$34,999 Yes Yes-Future If needed East North Water St 
68 70 F W N/A 54952 Menasha, City Don't Care Excellent Retirement Apt Yes Priv Apt-all ages 2 BR,1 BA $65,000/$260-360 Don't Know $40-$69,999 $25-$29,999 No Yes-Future If needed East North Water St * if | 85 74 F W N/A 54956 Neenah, City Yes Excellent Own Home No Retirement Housing 2 BR,1 BA $0/$800-900 Rent Rent $40-$49,999 Rent Yes-As Needed If needed East North Water St 1 99 72 M M 62 54956 Neerah, City Yes Excellent Retirement Apt No Subsid Eldly Hsing 2 BR,1 BA N/A Don't Know $40-$69,999 $15-$19,999 Yes. Yes-As Needed If needed East North Water St q 
102 69 M M 67 54952 Menasha, City No Excellent Retirement Apt No Priv Apt-elderly 2 BR,2 BA $80, 000/$280-380 Own Over $150,000 Over $50,000 Yes Yes~-Future If needed East North Water St | 
107 70 F M 72 54956 Neenah, City Yes — Average Own Hame No Retirement Hausing 2 BR,1.5 BA $65 ,000/$260-360 Don't Know $100-$149,999 $30-$34,999 Yes Yes-As Needed If needed East North Water St 

| 10 72 M M 71 54956 Neenah, City Don't Care Average Own Hame No Priv Apt-elderly 1 BR,1 BA $0/$750-850 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St } 70 M MC 69 54956 Neenah, Town Yes Average N/A No Other 2 BR,1 BA $20,000/$620-720 ~ Don't Know $70-$99,999 $20-$24,999 Yes Yes-As Needed If needed East North Water St / 11567 F W N/A 54952 Menasha, City Don't Care Average = Own Hame No Retirement Housing 2 BR,1 BA $50, 000/$530-630 _ Own $40-$69,999 $20-$24,999 No > Yes-As Needed If needed East North Water St 
I 68 M M . 69 54956 Neenah, City Yes Average Own Home No Retirement Housing 2 BR,2 BA $80,000/$280-380 Don't Know Over $150,000 Over $50,000 No Yes-As Needed .§ If needed East North Water St 

70M M 65 54952 Menasha, City No Average Own Home No Subsid Eldly Hsing 2 BR,1 BA Cannot Afford $0/$350 Rent $40-$69,999  $20-$24,999 Yes Yes~As Needed If needed = East North Water St | 
135 67 M M ~ 66 54956 Neenah, City Yes — Average Retirement Apt Yes Retirement Housing 2 BR,1 BA $65,000/$260-360 — Don't Know $40-$69,999 $20-$24 ,999 Yes  Yes-As Needed If needed East North Water St * 137 58 F M 67 54952 Menasha, City: Yes Excellent Own Home No Priv Apt-all ages 2 BR,1 BA Cannot Afford $20, 000/$325 Rent $40-$69, 999 $15-$19,999 Yes Not for me If needed East North Water St 
146 73 M M 71 54952 Neerah, City Yes Excel lent Own Hame No Smaller SF Hame 2 BR,1 BA $15 ,000/$610-710 Don't Know $40-$69,999 $25-$29,999 No Yes-As Needed If needed East North Water St . . 148 #71 = #M M 72 $4956 Neenah, City Don't Care Average ©. Own Hane No Other 2 BR,1.5 BA $50, 000/$530-630 Don't Know  $70-$99,999 — $30-$34,999 = No Yes-As Needed if needed § East North Water St | 149 72 F S N/A 54956 Neerah, City Yes Excellent | Own Hane No Smaller SF Hane 2 BR,1 BA $0/$800-900 Don't Know $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed East North Water St 
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| | | EXHIBIT V-10 (CONTINUED) : 

j | 7 PROFILE OF TENTATIVE MARKET PROSPECTS 3 

oe | AGES 65 TO 74 YEARS | 2 
| HOMEOWNERS WITH ANNUAL INCOME OF > $15,000 AND | 1 

| | RENTERS WITH ANNUAL INCOME OF > $20,000 : 
3 _ oe | INTERESTED IN MOVING TO RETIREMENT HOUSING ONLY IF NEEDED | 

] | N = 173 SAMPLE HOUSEHOLDS | | | 

| | _ PREFER TO APPEAL WHEN WOULD PRIMARY | 
| . TOWN DESIRES TO PREFERRED SERIOUS SATISFACTORY PREFERRED BEST COMBO OWN /RENT VALUE OF NEED OF PROPOSED MVE TO . PROSPECTS 

; _ SURVEY MARITAL SBOUSE'S ZIP VILLAGE STAY IN HEALTH ~ LIVING THOUGHT ALTERNATIVE UNIT STYLE FEE/RENT AFFORDABLE RETIRMENT PRESENT GROSS TO SELL RETIREMENT RETIREMENT PREFERRED ASSUMING AN 

= NUMBER AGE SEX STATUS AGE CODE CITY . SAME AREA STATUS STYLE TO MOVING HOUSING BEDROCM/BATH STRUCTURE ALTERNATIVE | HOUSING _ HOME INCOME HOME HOUSING HOUSING LOCATION EAST NORTH 

UNIT WATER SITE 

, 163 69 F M 70 54956 Neenah, Town Yes Excellent Retirement Apt No Priv Apt-elderly 2 BR,1 BA . Cannot Af ford $65,000/$260-360 Rent $70-$99,999 $20-$24 ,999 Yes Yes-As Needed If needed East North Water St 

] 166 73 M M 72 #54952 Menasha, Town Don't Care Excellent Own Hane No Priv Apt-elderly 2 BR,1 BA Cannot Afford $10, 000/$250 Rent < $40,000 | $15-$19,999 Yes Yes-As Needed If needed East North Water St : 
- 168 70 M M 66 54952 Menasha, City Don't Care Excellent Own Hame No Retirement Housing 1 BR,1 BA $15,000/$610-710 Rent $40-$69,999 $20-$24,999 Yes Yes-As Needed If needed East North Water St | 

188 65 F M . 65 54952 Menasha, Town Yes Average Retirenent Apt No Subsid Eldly Hsing _ 2 BR,1 BA $30,000/$500-600 Rent $70-$99, 999 $15-$19,999 Yes Yes-As Needed If needed East North Water St | 
194 69 M M 64 54952 Menasha, Town Don't Care Excellent Own Home No Priv Apt-elderly 2 BR,1.5 BA $25 ,000/$740-840 Rent $100-$149,999 $30-$34,999 No Yes~-Future If needed East North Water St : 
207 65 M M 66 54952 Menasha, City Don't Care Excellent Qwn. Hane No Priv Apt-all ages 2 BR,1 BA Cannot Afford $400/$300-400 Rent $40~-S$69,999 $35~-$39,999 Yes Yes-As Needed If needed East North Water St oe | 

, 209 66 F M 67 54952 Menasha, City Yes Average Own Hone No Subsid Eldly Hsing 1 BR,1 BA $0/$750-850 Rent $40-$69,999 $15-$19,999 Yes Not for me If needed East North Water St 
i 215 70 23M Ww N/A 54956 Neenah, City Yes Fair Own Hane  . No Subsid Eldly Hsing 1 BR,1 BA $30,000/$500-600 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St | 

216 66 M M 65 54956 Neenah, Town Don't Care Excellent Retirement Apt Yes Priv Apt-elderly 2 BR,1 BA $20 ,000/$620-720 Rent $40-$69,999 $25-$29,999 Yes. Yes-As Needed If needed East North Water St | 

217 Ss «65 F M 67 54956 Neenah, City Yes Average Own Hame No Sraller SF Hame 2 BR,1 BA $40, 000/$470-570 Don't Know $40~-$69, 999 $35-$39,999 No Yes-As Needed If needed East North Water St : 
220 66 M WwW N/A 54956 Neenah, City Yes Excellent Own Hamre No Smaller SF Hamre 2 BR,1.5 BA $40,000/$470-570 Don't Know $70-$99,999 $25-$29,995 No Not for re If needed East North Water St 
228 72 M M 65 54952 Menasha, City Don't Care Average Own Hame No Smaller SF Hane 2 BR,1.5 BA $0/$800-900 Rent $70-$99,999 $15-$19,999 Yes" Yes-As Needed If needed East North Water St 
229 68 M M N/A 54952 Menasha, City Don't Care Fair Own Hamre No Retirement Housing 2 BR,1 BA $40,000/$470-570 Rent $40-$69,999 $20-$24,999 Yes Yes-As Needed If needed East North Water St ) 
231 67 M M 65 54952 Menasha, City Don't Care Average Own Hame No Retirenent Housing 1 BR,1 BA $60,000/$250-350 Don't Know $70-$99,999 $25-$29, 999 No Yes-As Needed If needed East North Water St | 
232 61 F M 72 54952 Menasha, Town Don't Care Average Own Hame Yes Subsid Eldly Hsing 2 BR,1 BA Cannot Afford N/A Don't Know $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed East North Water St | 

. 239 67 N/A M 65 54952 Menasha, City Yes Excel lent Own Hame No — Subsid Fldly Hsing 1 BR,1 BA Cannot Afford $15, 000/$400 Rent $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed East North Water St | . 
: 241 67 F M 70 54956 Neerah, City Yes Average Own Hamre No Smaller SF Hate 2 BR,1.5 BA $40 ,000/$470-570 Rent $40-$69,999  $30-$34,999 Yes Yes-As Needed If needed East North Water St | 

i 259 65 M M 66 54956 Neenah, City Yes Average Own Hame No Smaller SF Home 1 BR,1 BA $15,000/$610-710 Don't Know $40-$69,999 $15~-$19,999 Yes -s- Yes-As Needed If needed Fast North Water St 
) 272 70 M M 69 54956 Neenah, City Yes Average Own Hame No Retirement Housing 1 BR,1 BA N/A Don't Know $70-$99,999 $25-$29,999 Yes Yes-As Needed If needed East North Water St | 

277 71 M M 70 54956 Neerah, City Yes Average Own Home Yes Retirement Housing 2 BR,1 BA $25, 000/$740-840 Rent $40-$69,999 $30-$34,999 Yes Yes-As Needed If needed East North Water St * | 
285 68 F S N/A 54956 Neerah, City Yes Average Own Hane No Subsid Eldly Hsing 2 BR,1 BA Cannot Afford $20,000/$400 Rent $40-$69,999 $15-$19,999 Yes Yes-A$ Needed If needed East North Water St | 

; 286 68 F W N/A 54956 Neenah, City Yes Fair Retirenent Apt No Subsid Eldly Hsing 1 BR,1 BA Cannot Afford $0/$250 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed. If needed East North Water St | 
} 293 65 F M 65 54956 Neenah, City Yes Average Own Hame No Priv Apt-all ages 2 BR,1 BA $20,000/$620-720 Don't Know $70-$99,999 $40-$49,999 No Yes-As Needed If needed East North Water St } 

298 70 M M 66 54952 Menasha, Town No Average Own Hane ‘No Priv Apt-elderly 2 BR,1 BA Cannot Afford N/A Rent $40-$69, 999 $15-$19,999 No Yes-As Needed If needed East North Water St | 
300 66 F M 67 54956 Neerah, City © Yes Excellent - Own Hamre No Retirerent Housing 1 BR,1 BA $0/$750-850 Rent -  $40-$69,999 $25-$29,999 Other Yes~As Needed If needed East North Water St | 
305 70 M M 71 54952 Menasha, City Yes Excellent Own Hane No _ Subsid Eldly Hsing 2 BR,1 BA $40, 000/$470-570 Rent $70-$99, 999 $30-$34,999 Yes Yes-As Needed If needed East North Water St | 

_ 309 71 F S N/A 54956 Neenah, City Yes Average Qwn Home No Retirement Housing 2 BR,1.5 BA $20,000/$620-720 Don't Know $40-$69,999 $20-$24,999 Yes Yes~As Needed If needed East North Water St | 
314 71 M M 65 54956 Neenah, City Yes Excellent Retirenent Apt No Retirement Housing 1 BR,1 BA $20, 000/$620-720 Other $70-$99,999 $25-$29,999 Yes Yes-As Needed #§$ If needed East North Water St | 

| 329 67 M M 67 54956 Neerah, City Yes Average Retirement Apt Yes Retirement Housing 2 BR,1 BA N/A Rent $40-$69,999 $20-$24,999 Yes Yes-Future . If needed East North Water St | 
340 67 M M 65 54956 Neenah, City Yes Average Own Home No Subsid Eldly Hsing 2 BR,1 BA $40, 000/$470-570 Don't: Know $40-$69,999 $30-$34,999 Yes Yes-As Needed If needed East North Water St | 
359 14 M M 72 54956 Neenah, City Yes Average Retirement Apt No Subsid Eldly Hsing | 2 BR,1 BA $40,000/$470-570 Rent $40-$69,999 $25-$29 ,999 No Yes-As Needed If needed East North Water St | 
369 65 F M 70 54956 Neenah, City Yes Excel lent ~ Own Hane No Retirement Housing 1 BR,1 BA $40,000/$470-570 Own $40-$69,999 $15-$19,999 N/A Yes-As Needed If needed Fast North Water St : 

- 372 72 M  M- 68 54956 Neerah, City Yes Average Own Hamre No. _—*Priv Apt-elderly 2 BR,1.5 BA $20,000/$620-720 Rent $70-$99,999 $25-$29,999 Yes | Yes-As Needed If needed East North Water St | : 
374 69 M M | 70 54956 Neenah, City Yes Fair Own Hane No Priv Apt-all ages 2 BR,1 BA $20, 000/$620-720 Rent $40-$69,999 $25-$29,999 Yes Yes - Now If needed East North Water St © * | 

|; 377 72 M M 70 54952 Menasha, City Yes Average Own Hare No Subsid Eldly Hsing 2 BR,1 BA Cannot Afford $0/$600 Rent $40-$69,999 $20-$24,999 No Yes-As Needed If needed East North Water St 
378 74 M M 73 54956. Menasha, Town No Average Retirement Apt Yes Retirement Housing 2 BR,1.5 BA $40, 000/$470-570 Rent $40-$69,999 Over $50,000 No Yes-Future If needed East North Water St * | 
389 ~=—s- 65 F M 69 54956 Neenah, Town Yes Average Own Home No Priv Apt-all ages 2 BR,1 BA Cannot Afford $5,000/$500-550 Rent $40-$69,999 $20-$24,999 Yes Not for me If needed Fast North Water St . | 
398 74 M M 73 54956 Neenah, City > Yes Average Own Hane = No Priv Apt-elderly 1 BR,1 BA $15,000/$610-710 Rent $70-$99,999 $20~-$24,999 No Yes-As Needed If needed Fast North Water St | 

- 400 68 M . M 63 54956 Neenah, City Yes Excellent Own Hame Yes Priv Apt-elderly 2 BR,1 BA $80 ,000/$280-380 Rent $40-$69,999 $35-$39 ,999 Yes - Yes-As Needed . If needed East North Water St ! 
420 66 M S N/A 54952 Menasha, City Yes Average sw N/A N/A N/A 1 BR,1 BA $15, 000/$610-710 Rent < $40,000 $15-$19,999 Yes Yes-As. Needed If needed East North Water St ! 
429 71 M M 69 54956 Neerah, Town Don't Care Excellent Retirement Apt No Retirement Housing 2 BR,1 BA $40,000/$470-570 Own $40-$69,999 $25-$29,999 No Yes-As Needed If needed East North Water St | 
444 ~=67 F S N/A 54956 Neenah, City Yes Average Retirement Apt Yes Retirement Housing 1 BR,1 BA $60,000/$250-350 Don't Know $40-$69,999 $40-$49, 999 Yes Yes-—As Needed If needed East North Water St * . 
447 74 M  #M 64 54956 Neenah, City Yes Average Own Hane - NO Priv Apt-elderly 2 BR,1.5 BA $65,000/$260-360 Own. $70-$99,999 $35-$39,999 Yes Yes-Future If needed East North Water St 
460 68 M MM 66 54956 Neenah, City Yes Average Own Hane No Retirenent Housing 2 BR,1.5 BA $0/$800-900 Rent $70-$99, 999 $20-$24,999 Yes Yes-As Needed If needed East North Water St : 
464 68 M M 66 54956 Neerah, City Yes Seme Care Retirement Apt Yes Priv Apt-all ages 2 BR,1.5 BA $80,000/$280-380 Don't Know $70-$99,999° Over $50,000 Yes Yes-As Needed $$ If needed East North Water St * | 
466 66 M M 61 54956 Neenah, City Yes Average Own Hane No Subsid Eldly Hsing 2 BR,1 BA Cannot Afford $0/$400 © Rent $40-$69, 999 $15-$19,999 Yes Yes-As Needed If needed East North Water St : 

| 470 65 F S N/A 54956 Neerah, City Yes Average Own Home No - Priv Apt-all ages 2 BR,1.5 BA $40,000/$470-570 Don't Know $70-$99,999 $30-$34 ,999 Yes. Yes-As Needed If needed East North Water St | | 
{ 487 > 71 F M 72 54956 Vinland —  . Don't Care Average Own Hane No Retirement Housing 2 BR,1 BA _ $20,000/$620-720 Don't Know $70~-$99, 999 $25-$29,999 No Yes-As Needed If needed East North Water St | 

490 72 M M 68 54956 Neerah, City Yes Fair Own Hane No Smaller SF Hamre 2 BR,1 BA $40,000/$470-570 Own $40-$69,999 $25-$29,999 Yes Yes-—As Needed If needed East North Water St | 

I | | | 132 | | : | 
: |



| | | | EXHIBIT V-10 (CONTINUED) 

| PROFILE OF TENTATIVE MARKET PROSPECTS | 

| AGES 65 TO 74 YEARS | | | | ) 
_ | ) HOMEOWNERS WITH ANNUAL INCOME OF > $15,000 AND | : 

| | a RENTERS WITH ANNUAL INCOME OF > $20,000 a : 

INTERESTED IN MOVING TO RETIREMENT HOUSING ONLY IF NEEDED | | 

] : N = 173 SAMPLE HOUSEHOLDS | 

PREFER TO APPEAL WHEN WOULD PRIMARY : 
4 TONN DESIRES TO PREFERRED SERIOUS SATISFACTORY PREFERRED BEST COMBO OWN/RENT VALUE OF NEED OF PROPOSED MVE TO PROSPECTS 

SURVEY MARITAL SPOUSE'S ZIP VILLAGE STAY IN HEALTH LIVING © THOUGHT ALTERNATIVE UNIT STYLE FEE/RENT AFFORDABLE RETIRMENT PRESENT GROSS TO SELL RETIREMENT RETIREMENT PREFERRED ASSUMING AN- : 
NUMBER AGE SEX STATUS AGE CODE CITY SAME AREA STATUS STYLE TO MOVING HOUSING BEDROOM/BATH STRUCTURE ALTERNATIVE HOUSING HOME INCOME HOME . HOUSING HOUSING LOCATION tarek eee i 

, . UNIT. i | rn a cee nett rs ee rn nen are a a ean he en nn en na ne Ne et nt tee ereeeestts ara en eens snteneennenninenenennenenanieetnteteenmesntctrtncareetereentwenrennnemeenna 
; | 49] 65 F W N/A 54956 Menasha, Town Don't Care Excellent Own Home No Retirement Housing © 2 BR,1 BA $40,000/$470-570 Don't Know $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed East North Water St 
_ 497 69 N/A M 69 54952 Menasha, City Don't Care Average N/A Yes Other 2 BR,2 BA $80,000/$280-380 Don't Know $70-$99,999 Over $50,000 Yes Not for me If needed Fast North Water St ; 

sis wl M 74 54956 Neenah, City Yes Average Own Home No Smaller SF Home — 2BR,1 BA —- $40,000/$470-570 Don't Know  $40-$69,999  $15-$19,999 Yes § Yes-As Needed = If needed _—East: North Water St 
525 71 M M _ 69 54952 Menasha, Town No Excellent Own Hame No Subsid Eldly Hsing 2 BR,1.5 BA - Cannot Afford $0/$360 | Rent Rent $20-$24,999 Rent Yes-As Needed If needed East North Water St | | 
53371 °° =M M N/A 54956 Neenah, City Yes Average Own Home N/A Retirement Housing 2 BR,1.5 BA  —-$25,000/$740-840 | Rent $70-$99,999  $20-$24,999 Yes Yes-As Needed If needed _ East North water St 

’ 569 63 F M 65 54952 Merasha, City Yes Average Retirement Apt No Subsid Eldly Hsing 2 BR,1 BA -$40,000/$470-570 : Own $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St | 
j 602 74 F OW N/A 54956 Neenah, City N/A Average Own Hare No Retirement Housing 2 BR,1 BA $20,000/$620-720 Rent $40-S$69,999 $25-$29,999 No Yes-As Needed If needed East North Water St * 

608 59 F M 66 Other Menasha, Town Yes Excellent Own Home No Retirement Housing 2 BR,1.5 BA Cannot Afford $30,000/$400 | Rent $70-$99,999 $15-$19,999 Yes Yes-As Needed If needed East North Water St 2 11 #72 4M M 71 54956 Neenah, City Yes Average Own Home No Retirement Housing 2 BR,1.5 BA 565 ,000/$260-360 Rent $40-$69,999 $20-$24,999 = No  -Yes-Future If needed Mahler Property : 
25 70 F M 72 84956 Neenah, City Yes Fair Own Home No Sraller SF Hane 2 BR,1.5 BA $20,000/$620-720 Don't Know $40-$69,999 $20-$24, 999 Yes Yes-As Needed If needed Mahler Property f 

’ 105 65 F M 67. 54956 Menasha, Town Don't Care Fair ~ Own Home No _ Priv Apt-elderly 2 BR,1 BA 920,000/$620-720 Own $100-$149,999 Over $50,000 Yes Yes-As Needed If needed Mahler Property j 
} 129 65 M M 50 54956 Neenah, City Yes Average Retirement Apt Yes Priv Apt-elderly 1 BR,1 BA Cannot Afford $300-450/$300-450 Rent Rent $25-$29,999 Rent Yes-As Needed If needed Mahler Property | , 

| 1360 C65 W N/A 54956 Neerah, City Yes Excellent Own Home No Retirement Housing 2 BR,1 BA $40,000/$470-570 Own $40-$69,999  $15-$19,999 Yes Yes-As Needed If needed Mahler Property I! 140 63 F M 71° «#54956 Neenah, Town No Excellent Qwn Home No Smaller SF Hamre 2 BR,1.5 BA $25,000/$740-840 . Rent $70-$99,999 $30-$34,999 Yes Yes-As Needed If needed Mahler Property h 
198 65 F M 69 54952 Menasha, City Don't Gare Excellent Own Hame No Subsid Eldly Hsing 2 BR,1.5 BA  . §20,000/$620-720 Rent $100-$149,999  $30-$34,999 Yes §-_ Yes-As Needed If needed Mahler Property i 
218 8674 F W N/A 54956 Neenah, City Yes Fair Own Home No Priv Apt-elderly 2 BR,1 BA Cannot Afford N/A Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Mahler Property L 

} 222 68 OF M 70 54956 Neenah, Tom Don't Care Excellent Retirement Apt No Retirement Housing 2 BR,2 BA 580,000/$280-380 Own $70-$99,999 Over $50,000 No Yes-As Needed If needed Mahler Property 
r 225 66 M M 59 54956 Neenah, City = Yes Excellent Own Hame No Subsid Eldly Hsing 2 BR,1 BA —  $0/$800-900 Rent $40-$69,999 $40-$49,999 N/A Yes-As Needed If needed ‘Mahler Property | 227 71 M M 70 54952 Menasha, City Don't Care Average Own. Hare No Smaller SF Hare 2 BR,1 BA $30,000/$500-600 N/A $40-$69,999 $15-$19,999 No Yes-Future If needed Mahler Property 

260 66 #-F M 68 54952 Menasha, City Don't Care Excellent Own Home Yes Smaller SF Hame 2 BR,1 BA $65, 000/$260-360 Rent $40-$69,999 $15-$19,999 Other Yes-As Needed If needed Mahler Property f 
273 68 M M 64 54956 Neenah, City Yes Average Own Hane No Subsid Eldly Hsing 1 BR,1 BA $0/$750-850 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Mahler Property 

" 281 67 F M 69 54956 Neenah, City Yes . Excellent Own Hame No Priv Apt-elderly 2 BR,1 BA $0/$800-900 Rent $70-$99,999 $35-$39,999 No Yes-As Needed If needed Mahler Property 
j 282 65 M M 64 54956 Neenah, City Yes Excellent Own Home No Retirement Housing 2 BR,1 BA Cannot Afford $5 ,000/$350-400 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Mahler Property 

297 67 M M N/A 54956 Neenah, City Don't Care Excellent Own Home No Priv Apt-elderly 2 BR,1 BA 540, 000/$470-570 Rent $40-$69, 999 $30-$34,999 Yes Yes-As Needed If needed Mahler Property 
299. = 72 M M 69 54956 Neenah, City Don't Care Average Own Hame No Retirement Housing 2 BR,1.5 BA $20,000/$620-720 Don't Know $40-$69,999 $20-$24 ,999 Yes Yes-As Needed If needed Mahler Property 
302 69M M 69 54952 Menasha, Town No Average Retirenent Apt No Priv Apt-elderly 2 BR,1 BA $40, 000/$470-570 Own $70-$99,999 . $25-$29,999 Yes ‘Yes-As Needed If needed Mahler Property | 

| 319 72 OM M 71 54956 Neerah, City Yes Average _ Own Hame Yes Priv Apt-all ages 2 BR,1.5 BA $40, 000/$470-570 Rent $100-$149,999 Over $50,000 Yes  Yes-As Needed If needed Mahler Property ! ai 324 66 F M 62 54952 Menasha, City Don't Care Average Retirement Apt Yes Retirenent Housing 2 BR,1 BA - Cannot Afford N/A Don't Know = $70~$99,999 $20-$24,999 Yes Yes-Future If needed Mahler Property - 2 
327 = 69 M M 66 54952 Menasha, City Don't Care Fair Own Home No Subsid Eldly Hsing 2 BR,1 BA $40,000/$470-570 , Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Mahler Property 
364 67 M S N/A 54956 Neenah, City Yes Same Care Retirement Apt Yes Retirement Housing 2 BR,1 BA — Cannot Afford $350/$350 Rent Rent $20-$24,999 Rent = Yes — Now If needed Mahler Property 
380 70 M M 74 54956 Neenah, City Yes Average N/A Yes Priv Apt-elderly 2 BR,1.5 BA $65 ,000/$260-360 Don't Know $40-$69,999 $25-$29 ,999 Yes Yes-As Needed If needed Mahler Property _ | 

| 387 68 F M 72 54956 Neenah, City Yes Average Own Hane No Smaller SF Home 2 BR,1.5 BA $40, 000/$470-570 Don't Know $40-$69,999 $30-$34,999 Yes  Yes~-As Needed If needed Mahler Property 2 
a 397s #65 M W N/A 54956 Neerah, City Yes Average Retirement Apt Yes Priv Apt-all ages 2 BR,1.5 BA $0/$950-1,050 Rent Rent $30-$34,999 Rent Yes-As Needed If needed Mahler Property , 411 62 M M 65 54956 Neenah, City Don't Care Average Own Hane Yes Smaller SF Hame 1 BR,1 BA $20,000/$620-720 Rent $100-$149,999 $20-$24,999 Yes Not for me If needed Mahler Property | 

418 68 =M M 67 54956 Neerah, City Don't Care Average Own Home No Priv Apt-elderly 2 BR,1 BA Cannot Afford $20,000/$300-400 Don't Know $40-$69,999 $15-$19 ,999 Yes Other If needed Mahler Property : 
| 425 66 F M 63 $4956 Neenah, City Don't Care Average Own Hame No Smaller SF Hame 2 BR,1.5 BA Cannot Afford None Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Mahler Property : 
, 426 65 F W N/A 54952 Menasha, City Don't Care Excellent Retirement Apt No Retirement Housing 2 BR,1 BA — $0/$950-1,050 Rent $40-$69,999 $20+-$24,999 Yes Yes-As Needed If needed Mahler Property | 
1 432 66 F W N/A 54956 Neenah, City Yes Excellent Retirenent Apt Yes Retirement Housing 2 BR,1 BA Cannot Afford $0/$500-600 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed » Mahler Property | 

435 67 M M _ 63 54956 Neerah, City Yes Excellent Own Home No Retirement Housing 1 BR,1 BA — $0/$750-850 Rent $40-$69,999 $20-$24, 999 Yes Yes-As Needed If needed Mahler Property | : 
461 68 F WwW N/A 54956 Vinland Don't Care Excellent Retirement Apt No Retirement Housing 1 BR,1 BA $60, 000/$250-350 Don't Know $40-$69,999 $25-$29, 999 Yes Yes-As Needed If needed Mahler Property 
471 67 M M 62 54956 Neenah, City Yes Excellent Qwn Home No Retirement Housing 2 BR,1 BA 5$40,000/$470-570 - Own $40-$69,999 $25-$29,999 No Yes-As Needed If needed Mahler Property 
472 72 M M 68 54952 Menasha, City Don't Care Excellent Own Hame Yes  Retirenent Housing 2 BR,1 BA $65, 000/$260-360 Rent $70-$99,999  $20-$24,999 Yes Yes-As Needed If needed Mahler Property 

| 9299 730 = OM M 70 54956 Neenah, City Yes Average Retirement Apt No Retirement Housing = 2::-BR,1.5 BA $65 ,000/$260-360 Don't Know  $40-$69,999  $20-$24,999 Yes § Yes-As Needed If needed Mahler Property | 
531 66 M Ww N/A 54956 Neerah, City Yes Average Own Hane No Priv Apt-elderly 2 BR,1 BA $40,000/$470-570 Other $100-$149,999 $20-$24,999 Yes .- Yes-As Needed If needed Mahler Property 
536 67 F  oM 67 54956 Neenah, Town Don't Care Excellent Qwn Hame No Retirement Hausing 1 BR,1 BA ~$60,000/$250-350 Don't Know $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed = Mahler Property 
995 71 M 70 54956 Neenah, City Don't Care Average Retirement Apt No Retirement Housing 2 BR,1.5 BA $50, 000/$530-630 Don't Know  $70-$99,999 Over $50,000 = Yes Yes~As Needed If needed Mahler Property 
575 72 M M 68 54956 Neerah, City — Yes - Average Retirement Apt No Retirement Housing 2 BR,1.5 BA ~- $0/$800-900 Rent $40-$69,999 $20-$24,999 Yes -Yes-As Needed If needed Mahler Property | 
587 720 OM M 71 54856 Neenah, City Yes N/A Own Hane Yes Smaller SF Hane 2 BR,1.5 BA $40,000/$470-570 Rent $70-$99,999  $25-$29,999 Yes Yes-As Needed If needed Mahler Property 592 66 M M 66 54956 Neenah, City Yes _ Excellent Own Hane No _ Smaller SF Hame 2 BR,2 BA 580,000/$280-380 Don't Know $100~-$149,999 Over $50,000 Other. Yes-As Needed If needed Mahler Property : 

| | | | : 

a 
; i 
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| | EXHIBIT V-10 (CONTINUED) | | 

. PROFILE OF TENTATIVE MARKET PROSPECTS | 

: AGES 65 TO 74 YEARS | | | 
| | HOMEOWNERS WITH ANNUAL INCOME OF > $15,000 AND” | 

| | RENTERS WITH ANNUAL INCOME OF > $20,000 
a _ INTERESTED IN MOVING TO RETIREMENT HOUSING ONLY IF NEEDED - , : 

j , N = 173 SAMPLE HOUSEHOLDS | | : 

— 
O SSS SSS SESS ESSER RESIS ESR e EES ness masses sessses sac ssssseesseees eee eee ee ee eee eee eeee---- | | ; 

SSErissisnnsscacmsesscsnsaseecssseessssscces sess secre ererceecnsencceenerunneEeeEaeeenereserrcecenecasesesncetesscs
sscrsnsrsecasnesnsssssesssoreesasssssnssssssessrss 

cs snsss sean sens rare Sees sree Seas saeaeaseaesanssseeeeem ; 

4 | TOWN , | PREFER TO APPEAL WHEN WOULD PRIMARY ) 

] SURVEY — 7 MARITAL SPOUSE'S ZIP VILLAGE "arn on HEA FREFERRED = SERIOUS SATISFACTORY PREFERRED BEST COMBO | OWN/RENT VALUE OF NEED OF PROPOSED MWE TO PROSPECTS 1 

| NUMBER AGE SEX STATUS AGE ODE CITY SAME AREA nue LIVING THOUGHT ALTERNATIVE UNIT STYLE  FEE/RENT AFFORDABLE RETIRMENT PRESENT GROSS 10 SELL RETIREMENT RETIREMENT PREFERRED ASSUMING AN 
) STATUS STYLE TO MOVING —s HOUSING BEDROOM/BATH STRUCTURE ALTERNATIVE HOUSING HOME INCOME HOME HOUSING HOUSING LOCATION EAST NORTH | 

oe a nen nena nn dee are en tb nent nen seen . UNIT WATER SITE 

q 793 74 F W N/A 54952 Neenah _ ron emamerraree emer tna rea ina ee tn eee enn en eb renee arene ens pce nen verse cone reenact eet eet nn enna eter etme Ar te et A tS A A 

J 594 620—CiO#F M 66 84956 Neenah, Chey Don't Care | ee Own. Herne No ——s_ Smaller SF Hane 2 BR,1 BA Cannot Afford N/A Don't Know — $70-$99,999  $15-$19,999 Yes = Yes~As Needed If needed Mahler Property | : 
595 68 F ow 71 54952 Menasha City ves we Own Hame Yes Retirement Housing 2 BR,1 BA Cannot Afford $0/300 Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed If needed Mahler Property 

604 73 F S N/A 54956 Neenah, City Yes Been Retirement Apt No Subsid Eldly Hsing 1 BR,1 BA Cannot Af ford $20,000/$250 Don't Know < $40,000 $15-$19,999 Yes Yes-As Needed If needed Mahler Property | 

340C¢*«a4h CM UW ON/A (54952 Harrison Don't Care Ex elient N/A N/A N/A - 1 BR,1 BA $30, 000/$500-600 Rent $40-$69,999  $20-$24,999 Yes Yes-As Needed =-_«xIf_ needed Mahler Property 

42 70. OF M 71 54952 Menasha, City Yes eel vent Own Hame No Retirement Housing © 2 BR,1 BA ~ $20,000/$620-720 Rent Over $150,000 Over $50,000 Yes Yes-As Needed If needed None 

' 54 69 OM M 66 54952 Menasta. City ven mente Own Home No Retirement Housing 2 BR,1.5 BA Cannot Afford N/A | Rent $40-$69,999 $15-$19,999 Yes Yes-As Needed = If_ needled None 

vl 64 OF M 66 54952 Menasha, City Yes Aversa. Own Home No Smaller SF Hare 1 BR,1 BA Cannot Af ford $500/$400 Don't Know  $40-$69,999  $15-$19,999 Other  Yes-As Needed If needed None 
1140-670 M 66 54952 Menasha, City Yes | averane Own Home No Retirement Housing 2 BR,1 BA Cannot Afford $30,000/$400 Don't Know < $40,000 $20-$24,999 Yes Yes-As Needed If needed None | 

134 65 M M N/A 54956 Neenah "City Don't Care Peellon Own Home No Retirement Housing 2 BR,1 BA Cannot Af ford N/A Don't Know  < $40,000 —$30-$34,999 Yes Yes-As Needed If needed None | 

200 66 F M 67 54952 Menasha City Yes € Be a ent Own Hamre No - Priv Apt-elderly 2 BR,1.5 BA Cannot Afford N/A Don't Know $40-$69,999 $30-$34,999 Yes Not for re If needed None : 

295 66 OF M 68 54956 Neenah, Town Yes cersent Retirement Apt No Retirement Housing 2 BR,1 BA $40,000/$470-570 | Don't Know $40-$69,999 $15-$19,999 Yes © Yes-As Needed = If needed None 
, 394 62 M M 66 54952 Menasha City Yes h Fair Own Hame No Retirenent Housing 2 BR,1.5 BA Cannot Afford $0/$250-300 Don't Know $40-$69,999 $25-$29,999 Yes §  Yes-As Needed If needed None 

| 473 66 «OF M 66 54952 Menasha, City Don't Ca iwerans Own Home No Subsid Eldly Hsing 2 BR,1.5 BA $30,000/$500-400 Rent $40-$69,999  $15-$19,999 Yes Yes-As Needed If needed None | : 

481 67 F M 67 54952 Menasha, City Yes re Eueel le, Own Home No Smaller SF Hare 2 BR,1.5 BA $0/$800-900 Don't Know  $100-$149,999 $35-$39,999 Yes Yes-As Needed If needed None | 

— 527 73 M M N/A 54952 Menasha, City ves ee Own Home No Smaller SF Hame 2 BR,1.5 BA Cannot Afford None Rent $40-$69,999 $25-$29,999 Yes Yes-As Needed If needed None 

543 70 M. M 70 54952 Menasha, 4 ven ellent Own Home No Priv Apt~all ages 2 BR,1.5 BA $20,000/$620-720 Rent $70-$99,999 Over $50,000 Yes Not for me If needed None | 

550 65 =F M 65 54952 Menasha. City No wee Own Home No Priv Apt-elderly 2 BR,1 BA $20, 000/$620-720 Don't Know  $40-$69,999  $30-$34,999 No Not for me If needed None | 
584 71 M M N/A 54956 Neenah, City Yes averace Own Home No Subsid Eldly Hsing 2 BR,1 BA $40,000/$470-570 Don't Know  $70-$99,999  $15-$19,999 Yes Yes-As Needed If needed None : 
610 72 M M 71 54956 Neenah, Town Yes Averane Own Home No Priv Apt-all ages 2 BR,1.5 BA $0/$800-900 Don't Know $40-$69,999 $25-$29 ,999 Yes Yes-As Needed If needed None 

613 66 M M 70 54952 Menasha, Tom Yes Excel io, Own Home No Smaller SF Home 1 BR,1 BA $0/$750-850 Rent $40-$69,999  $25-$29,999 Yes § Yes-As Needed = If needled None 
f 112 63 M M 68 54952 Menasha, City NR xc 3 lent) = = Own Hare No Retirement Housing 2 BR,1.5 BA Cannot Afford $1,000/$450 Don't Know Don't Know $15-$19,999 Yes Yes~-As Needed If needed None 

3 196 #72 «OM M 68 54952 Harrison Don't Care mae Own Home No Other 2 BR,1 BA $0/$750-850 Don't Know  $70-$99,999  $25-$29,999 = Yes Yes-As Needed If needed N/A | 
292 74 #F Ww N/A 54956 Neenah, City Yes Bye le Own Hare No - Retirement Housing 2 BR,1 BA N/A Don't Know Other $30-$34,999 No Yes-As Needed If needed N/A 

504 67——C UM M 62 Other Appleton Yes A era. Own, Home No Smaller SF Hane 2 BR,1 BA Cannot Afford N/A Don't Know  $40-$69,999  $15-519,999 Yes Yes-As Needed If needed N/A | 

561 65 F Ww N/A 54956 Neenah, City Yes nverane own Hore Yes Priv Apt-elderly N/A N/A | Rent Rent $20-$24,999 Rent Yes-As Needed If needed N/A 

J | : verage Own Hame No Priv Apt-elderly 2 BR,1 BA $20, 000/$620-720 Don't Know  $40-$69,999 $15-$19,999 = Yes Not for me If needed N/A : 

: 
. 

| : 
| 

1 | | | | | 

} 134 | | a



| | | EXHIBIT V-11 | | | | 

) | | | SUMMARY STATISTICS FOR TENTATIVE MARKET PROSPECTS Cee ee : 

| --BGES 65 TO 74 YEARS OLD | | | 

| " | | | N= 173 _ oe | | | | 

AGE - | AVERAGE NUMBER OF PERSONS 65-74 YRS PER HOUSEHOLD | 

Mean age of respondent = 68.3 | N ; 

Mean age of spouse = 67.2 | | | | i. | 

| - Persons 65-74 years 240 — : | 

-_—— 7 Number of households 173 — 

| By respondents: . | | | | | | | ) 

- N $ | Persons per household 1.39 

“Male _ 402 59% - CURRENT PLACE OF RESIDENCE | fe 

| Female 68398 | ae | N $ | 

] No response 3 2% , | Appleton - City : 1 13 | 

a 108 Menasha - City | 42 24% 

- By persons in household: | | ‘Neenah - City | 97 56% | | 

| : N S$ | 

S = ~ | Sherwood - Village | 0 0S 

cL Male 150 48% | | | 
Buchanan ~ Town 0 0% oo | 

Female 165 52% | | | 

_ | | — — Clayton - Town 0 0% . 

: : 315 1008 | 

| | | re Grand Chute - Town | 0 0% 

7 , a . | Harrison - Town | 2 1s 

 aemeemeneaerrarmarmarmammerearearnars Oe : Menasha —- Town | 17 10% | 

; : | oo EM - | Neenah - Town 11 6% 

Married 142 82% | | | 
) Vinland - Town ; 3 2% - 

| _ Widowed or single 31— 18% 
| | 

| — mince Woodville -— Town — Oo 0S 7 

oe 173. = 1008t—t™*S | ee citer 

o | | cess | Total | 173 100% — 
| | 7 Single/ | | , | | | 

= sex Married Widowed Total HOMEOWNER OR RENTER | N % | mo 

Male 4222850 var : | 165 953 

—_ Female 142 23 165 a Rent | | 8 53 

Total =si(‘<‘i‘ikt@A:SC kK Total | | 173 100% - 
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" | ae | EXHIBIT V-11 (CONTINUED) . ey Joes - | 

) Chg SUMMARY STATISTICS FOR TENTATIVE MARKET PROSPECTS | | 
re AGES 65 TO 74 YEARS OLD 

2 page | : N= 173. | | oa 

NEED TO SELL HOME a a ESTIMATED HOME VALUE | | | 7 

a N  &. oe | N % io 

. Yes | 126 73% | ‘Less than $40,000 7 5 33 a 

2 No Gs | $40,000 - $69,999 1025 - 

|) Other 8 58% $70,000 - $99,999 43 25% | | 

q - No response a 3 260 | $100,000 - $149,999 | 11 6 7 a 

| Total 173 1008 | $150,000 and wer 7 re 

i a | | | Do not know | 4 3 | 
ANNUAL INCOME LEVEL | | | 

| [1 / aeeinnimaeemnannnr nh eee tee et - No response : 8 5% a 
= ON S | - “ce nee 

| = - Total 173 1068 
$15,000 - $19,999 51 s2898 ae | } 

| So | | Weighted average = $68,800 using midpoint values. 
; $20,000 - $24,999 37 21% , | : | | 
: - cs: - SERIOUSLY CONSIDER MOVE TO . | | 

, $25,000 - $29,999 35 208 | PROPOSED RETIREMENT APARTMENT | a 

$30,000 - $34,999 21 12% oN S | 

‘@ | $35,000 - $39,999 10 6 = Within the year | | 0 0% oo 

‘ $40,000 - $49,999 6 38 | One to two years 0 oo 6 

@ | $50,000 or more 13008 ‘Three to five years 0 0s | 

5 | Total -173~—~——s«1008 | Only if sarething happened 173 1008 . 

Weighted average = $27,000 using midpoint values. Total | 473 1008 
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| EXHIBIT V-11 (CONTINUED) | 

_ SUMMARY STATISTICS FOR TENTATIVE MARKET PROSPECTS | | | 

be a 2 AGES 65 TO 74 YEARS OLD _ | 

| . : | N = 173 | 

PREFERRED SITE LOCATION FOR RETIREMENT HOUSING PREFERRED UNIT MIX. | 

4 | | | | N % oo | | - - 
| mo - - 1 BR, 1 BA 31 18% 

East North Water Street 85 «49% oa | - 

| Byrd Ave./ Cammercial St. 21 12% | : 
| | | 2 BR, 11/2 BA | | 51 29% | 

- Mahler Property — | 45 26% coe! | | | | 
| | , | | | 2 BR, 2 BA , 5 3% | 

a | None of these 17 10% 7 oe 

oo | No response il 1% | 
| No response | : 5 «3% ae eve — —— | 

- | . ~— a Total | 173 100% 7 
: ‘Total | 173° 100% | | | 

| a | PAYMENT PLAN 

| . ONE; BEDROOM: N - 8 

q SERIOUS THOUGHT TO MOVING. emcee | | ~ - - | 

a averareaiearannnnieinmaen onronencenerncsmaeron nr | Se — $0/$750-850 8. 5% 
| | N % | | | , : 

: ; _ - inal $15,000/$610-710 | 6 | 3% : 
a Yes. | | | 30 17% | 

| Pare | $30, 000/$500-600 | 8 | 5p 
: No | 140 81% Bal. : 

| | $60,000/$250-350 4 2; 
a No response Pe 3 2% | | oo | 

| | , a ——— TWO BEDROCM: | | 
| 7 Total 173 100% eee eneerarnereaemrmamnae a | 

| a - | / | oe $0/$800--900 di 6% | 

3 ree eernetnaterrareannenee ainsi ee tetra $20, 000/$620-720 21 12% | 

| | | | | - ie $40,000/$470-570 31 18% 
Graller single family hame : 27 =— 168 | | 

i | | —_ $65,000/$260-360 13 8% | 
Private apartment building-all ages 15 9% | | of 

| a | | TWO BEDROCM — DELUXE: | 

_ | Private apartment building-retired 30 — 17% nen to. 

| : | $0/$950-1,050 | | 2 1% 
: Affordable retirement apartment 65 38% | ee | | 

—_ | , | $25,000/$740-840 4 2% 
| Subsidized elderly housing | 28 16% | | | | , | | 

a a ee, | | $50,000/$530-630 3 2% 
Relatives" hame | — : 0 — 0% | os | ee 

| oo | $80, 000/$280-380 7 os 
| Other > 4 28 | 7 | 

| Oo | Cannot afford any of these 46 27% | 
j No response 4A 2% - | 

— een 7 No response oo 9 5% 
Total | 173 100% | | | _ —— | 

| : Total oo | 173... «©1008 | 
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| a ‘EXHIBIT v-12 fo 

| | PROJECTED GROWTH OF ELDERLY POPULATION of 
___- BY AGE GROUPS IN MARKET STUDY AREA DEFINED BY MINOR CIVIL DIVISIONS [1] 

| | we | POPULATION _— | 
| CENSUS ESTIMATE PROJECTION | 

a AGE GROUP | 1980 1987 = [2] | 1988 ee 

65-74 Years 3,085 | 3,627 Oo 3,638 | a 

4 | 75 Years and Older si, 093 2,476 2,558 

m | ‘TOTAL POPULATION 5,178 6,103 6,196 | 
a , 65 YEARS AND OLDER  saaseoes. xassssss=z sssssc=x== : 

| ee | © | oes ROUNDED -—S_-«66,, 200 ee 

AVERAGE ANNUALIZED GROWTH RATE - 2.68 1.5% an 
| - (Fran 1980-87) (Fran 1987-88) | 

| [1] See map of def ined market study area in Exhibit I-2. | oe ae 

| -(2] Source: National Planning Data for 1980 census data and 1997 population | 
: | estimations. The 1988 population projections are made by Landmark Research 
Py based upon historic tremds and National Planning Data 1992 projections. 

| It is assumed that, on the average, there is a 0.3% increase for the 
Fe 65-74 year old group ard a 3.3% increase in the 75+ year old group for | 

‘ a per year weighted average growth of 1.5%. Population is defined as | oe 
_ persons, not households. (See Exhibit III-2.) 
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a EXHIBIT V-13 ee | 

ee | ADJUSTED 1988 ELDERLY POPULATION FRAME ee 7 
| FOR DEFINED MARKET STUDY AREA | | | 

Projected elderly population in study area | 

: | as of 1988 | | | : | - 

(See Exhibit V-12) - 6,200 | | 

LESS: Elderly nursing home and group hames residents / cs 7 
a (See Exhibit II-3) oe } | (282) : 

| ‘LESS: Subsidized housing residents | es | 
“ (See Exhibit II-1) ne | | oe (222) 

LESS: Elderly in St. Mark's elderly housing residence | (33) 

TOTAL NUMBER OF PERSONS 65 YEARS AND” | | | 
OLDER PROJECTED IN DEFINED STUDY AREA | | | 

: WHO MIGHT BE INTERESTED IN RETIREMENT HOUSING ce 5,663 | 

2 | Average number of persons 65 years and | | | Ha | | 
older per household in market study area oo | | | 

S| (See Exhibit III-4) - vo | - 1.45 ; 

| ‘TOTAL NUMBER OF POTENTIAL ELDERLY HOUSEHOLD me / 
- _ IN MARKET STUDY AREA IN 1988 | | 3,906 | 

—— a9 — Boe:



See | rere EXHIBIT V-14 | | a | 

-- LOGIC FOR CALCULATION OF EFFECTIVE DEMAND | : 
= | | | _ FOR PROPOSED RETIREMENT HOUSING PROJECT | oe - 

| STEP 1: | a | oe | 

Number of households in sample with | | | 

- interested, qualified respondent (s) oe oo 7 | 

a —tsrreroursanngrenreereararenintctirereen eepeemerictertarsartmearparanrte rotten = Sample ratio | | 

Number of households in sample | | | oe 

| STEP 2: | PE 2 ee oe to 

. Number of households Sample it” Number of households | 

7 in population a x Ratio = in population segmented | - 
| segmented by age 7 | by age, incame/assets, _ 

| | | | | : and degree of interest 

os oe | , represents pool of | , . 

ot | a ss Prospective tenants - 

STEP 3: a oS - | 
| - | 

: Pool of prospective | Propensity Primary pool of | 

, tenants x ratio [1] = prospective tenants , | 
| | | devel oped fron — . | 7 | 

: | | | | analysis of | | | | 

| - | interested, | | 

aS CO | qualified sample | | 

“ ne oe respondents | a 

| STEP 4: | pe | | | | ; | 

a : Primary pool x Capture Rate = -Effective Demand | che co 

of prospective : oe | | o 

7 . Developer assumes that total unit demand . , , | 
will be the units estimated for the | | oe | 

elderly in STEP 4 | | | | | ee 

_ [1] The propensity ratio is discussed in Section V, Part C of this report. 
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: : EXHIBIT V-15 , | | | | 

SCENARIO I —- ASSUME ANY NEENAH SITE WOULD BE ACCEPTABLE ~ | | | 

ERC AND CITY OF NEENAH RETIREMENT HOUSING STUDY | 

oe SEGMENTATION OF POTENTIAL - a 
| | RETIREMENT HOUSING RESIDENTS | | 

en | WITH CORRESPONDING RATIOS | 
™® | FINANCIALLY QUALIFIED DEFINED AS GROSS ANNUAL INCOME OF > $15,000 FOR HOMEOWNERS 

AND > $20,000 FOR RENTERS 

| NO. OF RESPONDENT | | | 

| SURVEY SAMPLE OF SAMPLE PROPENSITY  #$ CAPTURE | : 
os | 1,330 HOUSEHOLDS = RATIO RATIO RATE 

, | 65+ YEARS [1] — [2] [3] 

| GROUP | ae SOURCE OF PRIMARY MARKET PROSPECTS | | | 

A. 75 years and older, qualified a | | | 
- homeowners and renters who | 

) would seriously consider moving 3 ~ 0.0023 — 1.00 — 13:2 
s to retirement housing within | | | : | 

the year | | | | | fo 

B. 75 years and older, qualified _ | | _ - | 
homeowners and renters who | 

= would seriously consider moving 9 ~ 0.0068 — 0.89 122.5 | 
ss to retirement housing in one © | | | 

to two years | | | | | | ae 

| C. 65 to 74 years old, qualified _ - : | | 
-_ hameowners and renters who | oe | | 

| would seriously consider moving 5 0.0038 0.8 | 133 | 
| to retirement housing project within | - : 

the year - oe | | 

D. 65 to 74 years old, qualified os 
homeowners and renters who | | | | 

, | would seriously consider moving © 8 0.0060 0.63 133.5 | 
to retirement housing project in one | | 
to two years . | a 

_ [ae (continued) | | | 

_ [{1] Number of respondent households fram adjusted survey sample divided by 1,330 ae 
ots households in adjusted survey sample of households with residents 65 years and | 

Older. (See Appendix A for survey sample adjustments. ) . | - 

[2] Propensity ratios are developed fram analysis of individual sample responses for | 
ee each group. ‘The number of hauseholds determined to be primary prospects in each 

q. group of qualified and interested respondents is divided by the total number of | 
’ a qualifed and interested respondents in each group of potential retirement hausing 

- residents to determine the propensity ratio for each group. | | | . 

[3] Capture rates are assumptions about the number of very best prospects who will _ - 
| became signed tenants. oe | | 
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4 | a | EXHIBIT V-15 (CONTINUED) a vee 

et | SCENARIO I - (continued) | | 

| - oe NO. OF RESPONDENT oe - | 

- | HOUSEHOLDS IN | | | 

' a | EACH GROUP a 

- | . SURVEY SAMPLE OF SAMPLE — PROPENSITY § CAPTIURE 

2 oe! 1,330 HOUSEHOLDS RATIO RATIO RATE 
a GROUP . | | . 65+ YEARS | [1] (2) | (3] 

| E. 75 years and older, qualified eran | | | | 

™ hameowners and renters who | | | 

| would seriously consider moving 17 0.0128 0.53 184.5 | 

to retirement housing in | | | | 

Ss three to five years | . | | a 

| -F. 65 to 74 years old, qualified | | | | 

i | homeowners and renters who - | ; | 

| would seriously consider moving 33 | 0.0248 ~—6- 0.48. 1:10 | 

to retirement housing in | Oe - ea | 

a | three to five years | | | . | , - oe 

| SOURCE OF TENTATIVE MARKET PROSPECTS os | y 

 G. 75 years and older, qualified | . | ee 

4 _  *homeowners and renters who | | woe | | | | 

| would seriously consider moving 65 0.0489 N/A ~~ 1:30 

| to retirement hausing only | | | 

a if and when needed | | oe | | 

H. 65 to 74 years old, qualified ~ 
| homeowners and renters who | | : , 

a would seriously consider moving 173 0.1301 N/A 1:50 oe 
| to retirement housing only | | | / 

| : if and when needed | | | 

= [1] Number of respondent households fran adjusted survey sample divided by 1,330 | | 

3 | households in adjusted survey sample of households with residents 65 years and 

ae older. (See-Apperdix A for survey sample adjustments.) | | | | 

[2] Propensity ratios are developed fram analysis of individual sample responses for | 

= each group. The number of households determined to be primary prospects in each 

- group of qualified and interested respondents is divided by the total number of ae 

. , | qualifed and interested respondents in each group of potential retirement housing . 

--—- yesidents to determine the propensity ratio for each group. | : 

[3] Capture rates are assumptions about the number of very best prospects who will — oe 
| become signed tenants. | a | |



§ | ae EXHIBIT V-16 

| ae | MOST PROBABLE SCENARIO | ace | 
| | SCENARIO II —- ASSUME EAST NORTH WATER STREET SITE | | 

4 ERC AND CITY OF NEENAH RETIREMENT HOUSING STUDY | | 1 

| , | a SEGMENTATION OF POTENTIAL | - fp 
| | | _ RETIREMENT HOUSING RESIDENTS | | | 

| | WITH CORRESPONDING RATIOS | 
Ss FINANCIALLY QUALIFIED DEFINED AS GROSS ANNUAL INCOME OF > $15,000 FOR HOMEOWNERS 

| | AND > $20,000 FOR RENTERS | | | 

: a NO. OF RESPONDENT OMe, | | 

7 | 1,330 HOUSEHOLDS RATIO RATIO RATE 

: a | 65+ YEARS (1] [2] | [3] : 

| GROUP | SOURCE OF PRIMARY MARKET PROSPECTS | 

A. 75 years ard older, qualified — | | | | | 
hameowners and renters who © | | | 

=m | would seriously consider moving 3 — 0.0023 0.67 122 | 
| to retirement housing within . | | ~ 

| the year : ore | 

| B. 75 years and older, qualified — | | | | | 
homeowners and renters who : | | | 
would seriously consider moving 9 0.0068 0.67 | 132.5 | 

” to retirement housing in one | | | | 
to two years. | | | de | 

es Cc. 65 to 74 years old, qualified | | a | 

hameowners and renters who © | | | 

would seriously consider moving | 5 0.0038 — 0.80 1:3 : 
| to retirement housing project within | | 

| the year . | - 7 OO | 

DD. 65 to 74 years old, qualified | oo | | 

hameowners and renters who © | | ce oe 
a | - would seriously consider moving | 8 0.0060 0.38 134 | 

to retirement housing project in one | | | | 

| | to two years | | | | 7 | | | 

a (ontinuled) | | | 

. [1] Number of respondent households fram adjusted survey sample divided by 1,330 oe 

a households in adjusted survey sample of households with residents 65 years and 
| Older. (See Appendix A for survey sample adjustments. ) | | | 

[2] Propensity ratios are developed from analysis of individual sample responses for | 

each group. ‘The number of households determined to be primary prospects in each | 

| group of qualified and interested respondents is divided by the total number of |. 
he | qualifed and interested respondents in each group of potential retirement housing | _ 
i | residents to determine the propensity ratio for each group. ass | - 

[3] Capture rates are assumptions about the number of very best prospects who will 

, | became signed tenants. | | | 
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Soa EXHIBIT V-16 (CONTINUED) | a a : 

oe a - SCENARIO II- (Continued) | ae | . 
q | MOST. PROBABLE. SCENARIO a Ode | 

| ees NO. OF RESPONDENT — | 
| HOUSEHOLDS IN | 

| | FROM ADJUSTED | | | 
) | | SURVEY SAMPLE OF SAMPLE PROPENSITY CAPTURE > 

| 1,330 HOUSEHOLDS RATIO RATIO | RATE | 

GROUP | 65+ YEARS [1] (2] | (3] 

s E. 75 years am older, qualified . a a | : 

homeowners and renters who > | | 
oe would seriously consider moving _ 17 0.0128 0.47 1:4.5 

a to retirement housing in _ | | - | 

| three to five years Oe a | | | 

a  F. 65 to 74 years old, qualified | a a | 
_ homeowners and renters who | 7 

| would seriously consider moving 33 0.0248 0.33 1:10 | | 
_ to retirement housing in | | we - 

_ three to five years | a - 

| | «SOURCE OF TENTATIVE MARKET PROSPECTS | oe 

G. 75 years and older, qualified | | 7 a - - 
homeowners and renters who | | | 

: would seriously consider moving 65 0.0489 #£=‘N/A 1:40 | 
to retirement housing only | — | | | . 

if and when needed ~ | 

H. 65 to 74 years old, qualified . : | 
homeowners and renters who ; 

—. would seriously consider moving 173 0.1301 N/A 1:75 
to retirement housing only fo 

1 if and when needed © | | | ee 

q | [1] Number of respondent households from adjusted survey sample divided by 1,330 | 
| households in adjusted survey sample of households with residents 65 years and 

older. (See Appendix A for survey sample adjustments. ) | a 

a [2] Propensity ratios are developed fran analysis of individual sample responses for | 
: each group. The number of households determined to be primary prospects in each ~ 

group of qualified and interested respondents is divided by the total number of ot 
| qualifed and interested respondents in each group of potential retirement housing 

: residents to determine the propensity ratio for each graup. | , 

ba [3] Capture rates are assumptions about the number of very best prospects who will | 
i | become signed tenants. os | | | | 
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| EXHIBIT V-17 | | : 

| SCENARIO III — ASSUME MAHLER PROPERTY SITE rs 

| ERC AND CITY OF NEENAH RETIREMENT HOUSING STUDY | 7 ; 

a fo SHGMENTATION OF POTENTIAL | | | 

| | | | | RETIREMENT HOUSING RESIDENTS 

: | WITH CORRESPONDING RATIOS | | | 
q FINANCIALLY QUALIFIED DEFINED AS GROSS ANNUAL INCOME OF > $15,000 FOR HOMEOWNERS | 

| AND> $20,000 FOR RENTERS oo | 

| | | NO. OF RESPONDENT oe | | 

a | | SURVEY SAMPLE OF SAMPLE PROPENSITY CAPTURE) oe 

| 7 1,330 HOUSEHOLDS RATIO RATIO RATE 

| - a 65+ YEARS . [1] — [2] (3) 2 

a | | GROUP SOURCE OF PRIMARY MARKET FROSPECTS - | 

4 A. 75 years and older, qualified | | | | 

| homeowners and renters who | | | 

| would seriously consider moving 3 0.0023 0.33 1:3. 

a : to retirement housing within | - | 

B. 75 years and alder, qualified SO an | . 

4 homeowners and renters who © | | | | | | 

| would seriously consider moving 9 0.0068 0.56 1:5 

| to retirement housing in one | : | | 

| to two years | a | oo | | 2 

_ Cc. 65 to 74 years old, qualified | | a | 

s 7 hameowners and renters who © | : 
would seriously consider moving 5 | 0.0038 — 0.60 13:3 | 

| to retirement housing project within | | | 

3 the year a oe | | | | 

. D. 65 to 74 years old, qualified a | | | 

homeowners and renters who 
a would seriously consider moving ~ 8 0.0060 0.50 1:4 | 

to retirement housing project in one | oe | | | 

| to two years _ | | | | | | 

_ | — (continued) | | | | a 

: [1] Number of respondent households fram adjusted survey sample divided by 1,330 

households in adjusted survey sample of households with residents 65 years and 
4 older. (See Appendix A for survey sample adjustments.) eo 7 

[2] Propensity ratios are developed fran analysis of individual sample responses for | | 
= each group. The number of households determined to be primary prospects ineach | _ 

group of qualified and interested respondents is divided by the total mumber of a 

| qualifed and interested respondents in each group of potential retirement hausing | 
residents to determine the propensity ratio. for each group. © ao 

[3] Capture rates are assumptions about the number of very best prospects who will | 

became signed tenants. | 7



; | ca EXHIBIT V-17 (CONTINUED) | wes | | 

eae SCENARIO III - (continued) ere 7 

| | NO. OF RESPONDENT ” | | 

Bo 1,330 HOUSEHOLDS RATIO RATIO RATE 
GROUP 65+ YEARS (1] (2] | [3] 

| E 75 years amd older, qualified | | 

. homeowners and renters who | | | 

would seriously consider moving 17 0.0128 0.29 1:7.5 | 

- to retirement housing in | | 
three to five years | | | 

Z Fe. 65 to 74 years old, qualified | 7 - | | | 

homeowners and renters who | | | 

| would seriously consider moving 33 | 0.0248 0.30 1:10 

to retirement haising in | _ oe 

i three to five years | | | - , 

| SOURCE OF TENTATIVE MARKET PROSPECTS 

5 G. 75 years and older, qualified : 
. hameowners and renters who | | : | 

would seriously consider moving 65 0.0489 =<N/A 1:60 | 

to retirement housing only | | | | | 

a if and when needed — - | a | 

| He 65 to 74 years old, qualified | | | | | 

i homeowners and renters who | | | | | | 

: would seriously consider moving 173. 0.1301 N/A 1:100 

| to retirement housing only | . 

; if and when needed : x 

{1) Number of respondent households fram adjusted survey sample divided by 1,330 | a 

= households in adjusted survey sample of households with residents 65 years ands| 

older. (See Appendix A for survey sample adjustments.) - 

q | [2] Propensity ratios are developed from analysis of individual sample responses for | | 

--each group. The number of households determined to be primary prospects in each | 

. group of qualified and interested respondents is divided by the total number of © 7 

qualifed and interested respondents in each group of potential retirement housing | 

= | residents to determine the propensity ratio for each group. oe we 

| [3] Capture rates are assumptions about the number of very best prospects who will oe 

‘became signed tenants. a | | 
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SCENARIO I - ASSUME ANY NEENAH SITE WOULD BE ACCEPTABLE | Ss 

ECUMENICAL RETIREMENT COMMUNITY AND CITY OF NEENAH RETIREMENT HOUSING STUDY | | | | _ “4 
ESTIMATE OF EFFECTIVE DEMAND FOR MARKET RATE RETIREMENT HOUSING IN THE NEENAH AREA | | ps 

FINANCIAL QUALIFICATIONS ~ GROSS ANNUAL INCOME FOR HOMEOWNERS OF > $15,000 AND RENTERS OF > $20,000 . po 

7 TAKES INTO ACQOUNT THE GREATER RESISTANCE SOME INTERESTED MENASHA RESPONDENTS WILL HAVE IN MAKING THE DECISION TO MOE TO NEENAH | | | ia 

| | PRIMARY PROSPECTS [1] | BEST ESTIMATE OF | a ae 
INTERESTED | CAPTURE RATES [2] HOUSEHOLDS CAPTURED | boc 

| | | POOL OF PROSPECTIVE WITHIN FIRST YEAR TO OF PRIMARY PROSPECTS WITHIN FIRST YEAR TO | try ae 
| a TENANTS INTERESTED YEAR AND A HALF | WITHIN FIRST YEAR TO YEAR AND A HALF CA = 

_ GROUP SAMPLE RATIO WITHIN FIVE YEARS | AFTER PROJECT COMPLETED YEAR AND A HALF = = AFTER COMPLETION | i 1 eo 

— NG OF Hshids No of Hshids | | E gan 

A- 75+ Yrs, Within Year 3 / 1,330 = 0.0023 3,910 * 0.00223 = 9  9* 1.00 = 9 200 5 | 6 8 ee 

B - 75+ Yrs, 1-2 Yrs — 9 / 1,330 = 0.0068 3,910 * 0.0068 = 26 26 * 0.89. = 24 132.5 10 | rs KH 

C - 65-74 Yrs, Within Year 5 / 1,330 = 0.0038 3,910 * 0.0038 = 15 15 * 0.80 = 12 — 1:3 | : 4 ra | 

| D - 65-74 Yrs, 1-2 Yrs $8 / 1,330 = 0.0060 3,910 * 0.0060 = 24 24 * 0.63 = 15 133.5 4 (3 th 

E - 75+ Yrs, 3-5 Yrs 17 / 1,330 = 0.0128 3,910 * 0.01288 = 50 #50 * 0.53 = 26 1:4.5 6 | | 5 3 B 

F - 65-74 Yrs, 3-5 Yrs 33 / 1,330 = 0.0248 3,910 * 0.0248 = 97 97 * 0.48 = 47 — 1:10 . 4 ty = 

a TOTAL POOL OF PRIMARY MARKET PROSPECTS 221 | 133 33 | | 2 HK 

> 
~] | ESTIMATED NUMBER:-OF HOUSEHOLDS CAPTURED FROM PRIMARY MARKET PROSPECTS 33 +/-15%, or 38 - 28 < 

| j 

San a a a Te oO 

| TENTATIVE MARKET : a 
, somssseescssss== da) 

G - 75+ Yrs, If Needed 65 / 1,330 = 0.0489 3,910 * 0.0489 = 191 , 1:30 6 fy 4 

H - 65-74 yrs, If Needed 173 / 1,330 = 0.1301 3,910 * 0.1301 = 509 1:50 10 td 
—— | > 

TOTAL POOL OF TENTATIVE MARKET PROSPECTS 700 | oo 16 | Q 

7 | ESTIMATED NUMBER OF HOUSEHOLDS CAPTURED FROM TENTATIVE MARKET PROSPECTS 16 +/— 20%, or 19 - 13 | ry 

| : RANGE OF TOTAL ESTIMATE OF EFFECTIVE DEMAND FOR RETIREMENT HOUSING UNITS 49 57 41 a BB 

: — — —~ CG 4 
| oO : | | (HIGH) (LOW) i tA 

| | 7 | BEST ESTIMATE 50 | Z 

[1] Propensity ratios for conversion of pool of prospects to primary prospects derived fran evaluation of sample prospect responses using point scoring 

; . to quantify attributes most likely to indicate high degree of interest in moving to retirement housing. 

[2] Capture rates are quotas assigned to the sales force for conversion of prospects to signed tenants. ‘The best experience indicates that a maximum of © 

. 50 percent or 1:2:of the very best prospects actually cammit when confronted with the decision to sign a lease, sell a house, and move, as campared 

to simply indicating a preference on a questionnaire. | OS |



SCENARIO II - ASSUME EAST NORTH WATER STREET SITE - MOST PROBABLE SCENARIO | a | a 

ECUMENICAL RETIREMENT COMMUNITY AND CITY OF NEENAH RETIREMENT HOUSING STUDY | : | a 
ESTIMATE OF EFFECTIVE DEMAND FOR MARKET RATE RETIREMENT HOUSING IN THE NEENAH AREA | : | | , a 

FINANCIAL QUALIFICATIONS - GROSS ANNUAL INCOME FOR HOMEOWNERS OF 2 $15,000 AND RENTERS OF > $20,000 | a8 

INCLUDES RESPONDENTS WHO SELECTED ALTERNATIVE SITES, BUT ACKNOWLEDGES THAT NOT ALL WILL ACCEPT THE EAST NORTH WATER STREET LOCATION = ee 

| TAKES INTO ACCOUNT THE GREATER RESISTANCE SOME INTERESTED MENASHA RESPONDENTS WILL HAVE IN MAKING THE DECISION TO MOVE TO NEENAH a pce 

oo | | PRIMARY PROSPECTS [1] BEST ESTIMATE OF . ae 

| fp a . INTERESTED : CAPTURE RATES [2] HOUSEHOLDS CAPTURED | cr pone 
| POOL OF PROSPECTIVE WITHIN FIRST YEAR TO OF PRIMARY PROSPECTS WITHIN FIRST YEAR TO (3 oe 

, | | ‘TENANTS INTERESTED YEAR AND A HALF WITHIN FIRST YEAR TO YEAR AND A HALF oe = 

| GROUP . SAMPLE RATIO WITHIN FIVE YEARS AFTER PROJECT COMPLETED YEAR AND A HALF AFTER COMPLETION — iS ! ee 

in Sample in Population | | a a | De -_ 

| A - 75+ Yrs, Within Year 3 / 1,330 = 0.0023 3,910 * 0.0023 = 9 9 * 0.67 = 6 © 1:2 | oe 3 Ty o Sn 

an B - 75+ Yrs, 1-2 Yrs 9 / 1,330 = 0.0068 3,910 * 0.0068 = 26 26 * 0.67 = 18 132.5 | re, Fy 4 
| | A 

C - 65-74 Yrs, Within Year 5 / 1,330 = 0.0038 3,910 * 0.0038 = 15 15 * 0.80 = 12 © 1:3 | 4 8 ° ' 

D- 65-74 Yrs, 1-2 Yrs «8 / 1,330 = 0.0060 3,910 * 0.0060 = 24 24 * (0.38 = 9 1:4 | 3° : 7 

. E - 75+ Yrs, 3-5 Yrs 17 / 1,330 = 0.0128 3,910 * 0.0128 = 50 50 * 0.47 = 23 124.5 : 5 - | a z é 

F - 65-74 Yrs, 3-5 Yrs 33 / 1,330 = 0.0248 3,910 * 0.0248 = 97 97 * 0.33 = 32 1:10 3 . - > i 

Rf —-—- —_— a t+ 

S | TOTAL FOOL OF PRIMARY MARKET PROSPECTS 221 | 100 - | 25 | EA 3 ry 
<a 

ESTIMATED NUMBER OF HOUSEHOLDS CAPTURED FROM PRIMARY MARKET PROSPECTS 25 +/-15%, or 29 - 21 "4 iQ J 

: ees 3 BS 
| TENTATIVE MARKET | a 

G - 75+ Yrs, If Needed 65 / 1,330 = 0.0489 3,910 * 0.0489 = 191. | | 1:40 5 z 5 i 

H - 65-74 Yrs, If Needed 173 / 1,330 = 0.1301 3,910 * 0.1301 = 509 _ 1:75 7 I 

| | TOTAL FOOL OF TENTATIVE MARKET PROSPECTS = 7000 | | 12 | «BB 

| | | | ESTIMATED NUMBER OF HOUSEHOLDS CAPTURED FROM TENTATIVE MARKET PROSPECTS = 12 +/- 20%, or 14 - 10 oY 

RANGE OF TOTAL ESTIMATE OF EFFECTIVE DEMAND FOR RETIREMENT HOUSING UNITS | 37 43 - 31 mB f= 
coos | } a oo : | — _ = Cc | 

| | | a | (HIGH) (LOW) Q = 

| | : | | | a | : BEST ESTIMATE 40 | z | | 

| [1]. Propensity ratios for conversion of pool of prospects to primary prospects derived fram evaluation of sample prospect responses using point scoring . . 

to quantify attributes most likely to indicate high degree of interest in moving to retirement housing. | | | / 

[2] Capture rates are quotas assigned to the sales force for conversion of prospects to signed tenants. The best experience indicates that a maximum of . . 

50 percent or 1:2 of the very best prospects actually cammit when confronted with the decision to sign a lease, sell a house, and move, as compared . 

to simply indicating a preference on a questionnaire. | |



SCENARIO III - ASSUME MAHLER PROPERTY SITE | | | | | a 

ECUMENICAL RETIREMENT COMMINITY AND CITY OF NEENAH RETIREMENT HOUSING STUDY 7 , | | | ae 
ESTIMATE OF EFFECTIVE DEMAND FOR MARKET RATE RETIREMENT HOUSING IN THE NEENAH AREA | oe 
FINANCIAL QUALIFICATIONS - GROSS ANNUAL INCOME FOR HOMBOWNERS OF > $15,000 AND RENTERS OF > $20,000 | oe 
INCLUDES RESPONDENTS WHO SELECTED ALTERNATIVE SITES, BUT ACKNOWLEDGES THAT NOT ALL WILL ACCEPT THE MAHLER PROPERTY LOCATION | oe 

: TAKES INDO ACQOUNT THE GREATER RESISTANCE SOME INTERESTED MENASHA RESPONDENTS WILL HAVE IN MAKING THE DECISION TO MOVE TO NEENAH a 

a | rence PRIMARY PROSPECTS [1] | BEST ESTIMATE OF | a 

a | POOL OF PROSPECTIVE WITHIN FIRST YEAR TO OF PRIMARY PROSPECTS = § WITHIN FIRST YEAR TO U3 oo 
| TENANTS INTERESTED — YEAR AND A HALF | WITHIN FIRST YEAR TO  ~—-YEAR AND A HALF | a. 

GROUP . SAMPLE RATIO WITHIN FIVE YEARS AFTER PROJECT COMPLETED YEAR AND A HALF AFTER COMPLETION a : 3 a 

: in Sample in Population oo | | 6 wr ee 

A - 75+ Yrs, Within Year 3 / 1,330 = 0.0023 3,910 * 0.0023 = 9 9 * 0.33 = 3 183 | 1 | | Ty bE 

B - 75+ Yrs, 1-2 Yrs 9 / 1,330 = 0.0068 3,910 * 0.0068 = 26 26 * 0.56 = 15 ph) 3 / ky | 

C - 65-74 Yrs, Within Year 5 / 1,330 = 0.0038 3,910 * 0.0038 = 15 15 * 0.60 = 9 133 3 | 3 O 

D - 65-74 Yrs, 1-2 Yrs 8 / 1,330 = 0.0060 3,910 * 0.0060 = 24 24 * 0.50 = 12 1:4 3 | < Hi 

E - 75+ Yrs, 3-5 Yrs 17 / 1,330 = 0.0128 3,910 * 0.0128 = 50 50 * 0.29 = 14 1:7.5 | 2 | Pe 

a F - 65-74 Yrs, 3-5 Yrs 33 / 1,330 = 0.0248 3,910 * 0.0248 = 97 97 * 0.30 = 29 1:10 | 3 bo 

es TOTAL POOL OF PRIMARY MARKET PROSPECTS 221 82 15 , 

ESTIMATED NUMBER OF HOUSEHOLDS CAPIURED FROM PRIMARY MARKET PROSPECTS 15 +/-15%, or 17 - 13 a Ny 

| | . | TENTATIVE MARKET | | - O 

G - 75+ Yrs, If Needed 65 / 1,330 = 0.0489 3,910 * 0.0489 = 191 | 1:60 3 | | 4 A 

H ~ 65-74 Yrs, If Needed 173 / 1,330 = 0.1301 3,910 * 0.1301 = 509 13100 5 i 

| | | TOTAL POOL OF TENTATIVE MARKET PROSPECTS 700 | 8 ce 

| : | _ ESTIMATED NUMBER OF HOUSEHOLDS CAPTURED FROM TENTATIVE MARKET PROSPECTS 8 +/-20%, or 10 = - 6 ta | 

| | RANGE OF TOTAL ESTIMATE OF EFFECTIVE DEMAND FOR RETIREMENT HOUSING UNITS | 23 277-~=19 | 6 | 

| | | | : | | | wee on (HIGH) (LOW) ny. 
| | | | - | BEST ESTIMATE 25 | Z 

| [1] Propensity ratios for conversion of pool of prospects to primary prospects derived fram evaluation of sample prospect responses using point scoring 
to quantify attributes most likely to indicate high degree of interest in moving to retirement housing. . 

[2] Capture rates are quotas assigned to the sales force for conversion of prospects to signed tenants. The best experience indicates that a maximum of . 

50 percent or 1:2 of the very best prospects actually cammit when confronted with the decision to sign a lease, sell a house, and move, as campared . 

to simply indicating a preference on a questionnaire. | . wo 

| | 7 rt . | | |



_ | VI. ACCEPTABLE PRICING SCHEDULES - 7 No 

a | AND PREFERRED UNIT TYPES, UNIT MIX, — | 2 

= | | PRODUCT DESIGN, AND SUPPORTIVE SERVICES _ | 

Effective demand, in terms of living units, mst be related to unit © | 

design, services expected and provided, and the relationship of the pricing | 

“ a schedule of rents and entry fees to the ability to pay. Estimates of effective | 

| demand are conditional upon the retirement housing being constructed to satisfy mn 

: - the design and service preferences of those who would seriously consider the | 

. facility as their next home. For the majority of the respondents, a laundry $+ | 

roan on the same floor as the living unit and adequate storage areas both | 

a within the unit and within the building will be a campetitive edge to attract a | 

| | primary prospect to the proposed project. For many qualified and interested © 

a _ respondents, a private balcony, a stall shower separate from the bathtub, or a 

washer and dryer within the living unit, will make the project more desirable. po 

| The type of meal plan offered will also be a factor in the estimate of | 

= effective demand. In general, the independent elderly prefer a flexible, | 

- optional meal program. The most probable estimate of effective demand | : 

suggested in Section V is also conditional upon a pricing schedule in which the 

level of rents and fees charged are within the financial capabilities of the 

4g | elderly who live in the market area of the planned retirement housing ~ 
} development. | - a | | | 

: | | | A. Consumer Preference for Ownership Alternatives os — 

| | Perception of Affordable Payment Plans - | : a 

; | When asked whether owning or renting a retirement living unit was a 

7 preferred, the majority of the respondents in each group selected renting as | | 

1. their choice or they did not know enough about the advantages and disadvantages | 
4 | of either to have an opinion. No more than 26 percent in any one group wanted 

i to own their retirement living unit and for the tentative groups of prospects a 

| | only 9 percent to 18 percent preferred owning their unit. (See Exhibit VI-1.) oe 

] A more detailed camparison of the advantages and disadvantages of altemative | 

j ownership plans is found in Appendix D. | | | } 

’ Four alternative payment plans for each unit style (one- and two-bedroan 
1 units and two bedroam deluxe units) were offered as choices for respondents; if | 

; the respondent perceived none of those plans affordable, the respondent could 

4 then write in an entry fee and monthly rent that would be. ‘The pricing | 

4 | schedule presented in the survey is primarily based upon payment plans for | 

, camparable market rate retirement centers available in Wisconsin which do not 
4 enjoy a subsidy’ and, secormarily, upon payment plans perceived by - 

1 | | representatives of the ERC and the City of Neerah as affordable. The monthly | ; 
rent suggested includes the use of the apartment, the cammon areas, and ade- - 

: quate storage on the same floor as the apartment. All utilities, supportive 

(got. services, enclosed garage stall, and meals would be available for an extra fee | 

| | as needed. | | : | | ee | | 

a Wes ae 
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- Although it is recognized that respondents, when asked to select an | 

. affordable entry fee/monthly rent carbination, will tend to understate rather | | 

than overstate what they can actually afford, the majority of financially | 

- qualified respondents who expressed same degree of interest in moving to {| 

ae retirement housing also selected payment plans that are realistic fram the | | 

standpoint of project feasibility. Only three most probable prospects 75 years | 

s and older found the payment plan unacceptable or did not respond and one © 

| respondent wrote in an equivalent entry fee and monthly charge. In the 65 to a 

7 74 year old group of most probable prospects, only one of the seven respondents | 

who found the payment plans not affordable substituted an acceptable alter- 

native; the other six wrote in rents similar to those found in the conventional 

apartment market. Fran the group of tentative prospects 75 years and older, . 

only nine of the 65 respordents found the payment plan not affordable, but none > 

wrote in an acceptable altermative. In the group of tentative prospects 65 to | | 

e 74 years, 46 of the 173 respondents found the payment plan umacceptable, but | 

a only 11 offered an affordable alternative. (See Exhibits VI-2 and VI-3 for | © 

respondent selection of payment plans.) | - | 

or ce It is important to the success of the project that those most likely to | 

_ move into the retirement center perceive it to be affordable; the perception of 
| affordability often changes as people become more aware of their need for and 

= the benefits of a more supportive environment. (See Exhibits V-4 through V-11 | 
. for the profiles and summary statistics for each group of most probable and | 
{| tentative prospects. ). | | - 

Of those respondents who answered the question, the preference is for a 

= | moderate entry fee and a lower monthly charge rather than no entry fee amd a> ; 

higher monthly charge. (See Exhibit VI-4.) That same pattern is evident in 

the respondents' selection of a preferred payment plan. Very few respondents | 

| were interested in no entry fee with an accompanying higher monthly rent, but 

there seems to be a point of intolerance to an entry fee greater than $50,000 | 
“ to $60,000. Only those respondents who preferred the two-bedroam deluxe unit © 

| and same who selected the regular two-bedroam unit appear to be indifferent to © a 

2 the magnitude of their initial cash outlay. As indicated previously, the © 
payment plans preferred by the respondents in each of the five groups analyzed | 
are summarized in Exhibit VI-2. To determine which payment plan was most | 
preferred for each unit style, the payment plan preferences of all qualified | 

| and interested respondents are summed by unit type in Exhibit VI-3. This 
S exhibit, in carbiration with respondent preferences for unit style (without 

| regard to a payment schedule), as shown in Exhibit VI-7, provides the basis for | 
the suggested unit mix found in Exhibit VI-8. | | | | an 

| | B. Preference for Unit Type © | - 

S In the early years of retirement housing development, the efficiency and | 
| one—-bedroan units daminated the market in response to the greater number of 

| elderly wamen than elderly men or married couples in the pool of prospective 
“ tenants for retirement hausing. | | | 

_ Today developers are discovering a stronger demand for two-bedroam units. 
Same of the reasons for this change are that the retirement center concept has 

- became more popular, more couples are planning the move together while both are oo 
5 healthy, and an increasing number of older adults are more financially secure . 
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and able to afford a larger unit. The majority of the current additions to | 

= existing facilities in the Milwaukee market are for more two-bedroan units. to | 

| Even a luxury facility as new as San Camillo in Wauwatosa, built in 1986 with a | 

| unit mix of 68 percent one-bedroam units and 32 percent two-bedroan units, has | 
“ _ discovered the need to build more two-bedroan units. 7 | | | 

m Although over 75 percent of most respondent groups analyzed wanted a , 

balance between the amount of space in their apartment and the cost of the | : 

apartment (see Exhibit VI-5), the majority of all the groups preferred a | 7 

two-bedroan unit. Consistent with the desire to control costs, the standard 

two-bedroan unit with one or one and a half bathroans is more popular than the | 

. two-bedroan with two bathroans. | : 

| | In Exhibit VI-6, the preferences for unit styles are summrized for all | | 

ss respondents over 65 years and for each group of the financially qualified who 
are interested in the near future or ONLY when such housing is needed. In | 

_ Exhibit VI-7, the unit style preferences for each age group, segmented by the | 

timing of the move to retirement housing, are tallied to determine the | 

preferred unit mix for those most likely to be the first wave of occupants and | | 
| to canpare these preferences with those of the more tentative prospects. | | 

| In the 75 year ard older group, preference for the one-bedroan unit was | | 

| stronger among those respondents who would consider a move ONLY if needed (23%) 
m | than among those who would consider a move in the near future (3%); for both | 

| the most probable and tentative prospects in the 65 to 74 year old groups of 

qualified respondents 17 and 18 percent selected the one-bedroan unit. ‘The | 

preference for the larger unit is highly correlated to the timing of the move | 

1. to retirement housing; those who are the most serious about moving in the near coe 

” future have the strongest preference for the larger living unit. / 

| C. Unit Mix and Rent Schedule Suggested fram Survey Results | 

m Bos, Although same frail elderly may prefer the reduced floor area or lower © | 
price of an efficiency unit, Wisconsin experience shows no preference for the 

- efficiency unit for the truly independent elderly. The efficiency unit was not me 

even considered in this study. Amajority of interested and financially © | 

qualified potential residents are married, and the preference is for | 

. two-bedroom units. The marketable unit mix of one- and two-bedroanm units | 
should be in proportions which can accanmodate the increasing number of widowed 

persons who continue to reside in the retirement apartments. Even though many ~ : 
ial - sgingle/widowed person households would prefer two-bedroan units, the preference | 

fd may shift to one-bedroam units as a person's age increases and/or incame fo | 

a falls. Experience in recent years has seen a slowing of this trend as more 
| widows are beneficiaries of their own or their spouses' pensions. A limited | 

|: number of deluxe two-bedroan and two-bath units can accanmodate the married | 
- couple who needs and can afford space, or these units can be shared by | 

unrelated persons who want both campanionship and lower per person hausing | 
“ costs. A two-bedroan, two-bath unit could be set aside for a husband-wife 

| on-site management team; this couple could provide supportive services such as ee 
2 scheduled transportation, meal service, and the coordination of supportive | 

| services requested on a fee basis by residents. | | 
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| An analysis of the payment plan preferences and the unit style preferences 

S of the pool of prospects most likely to consider moving to retirement housing 

: in the Neenah area suggests the mst marketable cambinations of monthly rent © 

and entry fee for the living units as shown in Exhibit VI-8. The survey | | 
| results are slightly modified to recognize the changes in preferences that will | 

occur as residents grow older. | | 

| | D. Preference for Product Design | , 

Oo ws 1. Garages © | 

Almost 100 percent of all financially qualified ard interested sample . 

. respondents own and drive one or more cars. (See Exhibit VI-9.) Even among { | 

| | all respondents (N = 577) not screened for incame or interest in a retirement | 

| apartment, 93 percent own and drive at least one car and 28 percent of these 7 

. - respondents own and drive two cars. Although it would appear initially that 
the parking ratio should be 1.5 stalls per living unit to accommodate the many | 

, two-car families and their guests, experience has shown that the elderly _ | 

| gradually reduce their dependency upon the autamobile if other satisfactory 

transportation is available. Given the high construction costs for heated and | 

S attached garage space and the magnitude of the monthly rent needed to cover 
| this capital investment and ongoing maintenance costs, the effective demand is 

o frequently less than indicated by consumer preferences, especially when the 

consumers prefer a balance between cost and amenities, as they do in the ~ 

| Neenah-Menasha market. | oe | | | 

| . The qualified prospects in the 75 year and older group who are interested | 
| in moving to retirement housing in the next five years prefer the heated and “ 

attached garage for a monthly fee (52%) over the detached garage for a lesser | 
monthly fee (41%). The 65 to 74 year old group was the opposite with 41 | | 

i“ percent preferring the attached heated garage and 57 percent the detached | 
| garage for a lesser fee. Unsheltered reserved surface parking stalls are not © | 

, popular with any group of respondents. There are several factors which may _ 
change the apparent strong demand for protected parking spaces: 1) as mentioned | 
previously, the quality and reliability of the scheduled transportation | 

| provided by the retirement center, 2) the frequency, convenience, and | 

‘s camprehensiveness of the public transportation system, including Dial-a-Ride, 
= in relationship to the site, 3) the demand elasticity to price for 

| | underground, heated garage space, and 4) the availability of basic goods and | 
s | services on the retirement campus. The preferences of the various respondents 1 

for garage type are found in Exhibit VI-10. | BS | an | 

ae | Among all-- respondents (N = 577), 21 percent state that building type is. 
not important in their selection of retirement housing. Another 33 percent on 
prefer the one story attached townhouse and 25 percent selected the two to 

. three story building. Building type is more important to the most probable 
oS prospects who anticipate a move in the near future; fewer than 10 percent 

a _ indicated building type was not important and there was a fairly even split 7 
between the one story townhouse and the two to three story building with a 

: | slight edge to the townhouse. ‘The tentative prospects were more indifferent to © | 
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| building type, but those who responded indicated a stronger preference for the oes 
one story townhouse. (See Exhibit VI-11 for the building type choices of all | 

| } _- respondent groups. ) | : 

It would be expected that older adults moving from the single family hame © | 
. would favor that structure most like the single family hame. Given the better _ | 
a fit of a two to three story building on the preferred East North Water Street 
a site and the split in consumer preference between the two building types, it is |. 

| assumed the two to three story building would be a developer's choice. It my 
; be possible to take advantage of the gentle slope of the site and build a mix | 

of one and two story attached units. | a 

| 3. Ranking of Preferred Design Features | | | | 

| | It is assumed that a retirement center will have 24-hour emergency | 

| assistance and 24-hour building security available to all residents at no extra - 
charge. When asked what design features must be available, the overwhelming _ : 

q priority of all respordents is the need to have a laundry roan on the same | 
floor as the living unit and to have private storage lockers in the building. | 
The woodworking shop, a garden plot or greenhouse on site, and a _ health 

4 check-up roan are at the bottam of each group's list of design features that - 
P| must be available. Other features such as a convenience grocery store, the 
ee canmmunity dining roan, private balcony or patio, a washer and dryer in the - a 

- living unit, and a stall shower separate from the bath tub rank just below the. | 
os laundry roan am storage space in importance of being available in the 

building, as mentioned previously. As would be expected, the cammunity dining 
z roan is more important to the 75 year and older groups of most probable and 

tentative prospects than to the 65 to 74 year old groups. The responses of ee 
each group surveyed are found in Exhibits VI-12 through Exhibit VI-16. 

| oO E. Design Sugge stions fran Other Elderly | . | 
a | Retirement Housing Projects : | | 

The following composite list of suggestions results fram interviews with) | 
oe - administrators of elderly housing facilities, interviews with elderly persons, ) 

and fran observations by the consultant: | | | | 

. | fat 1. Thermostats need tobe at eye level and the numbers should be | 
| | large enough to be read by the elderly. Roan lighting should | 

, | adequately illuminate the thermostat. - os 

/ | 2. There needs to be adequate heating for the bathroam, either fran os 
| | _ the main furnace or fram an auxiliary unit. _ | | | | 

| 3, Ans emercency call cord needs to be located both in the bathroan | 
| 7 and in the bedroan. , | 

| 4, Kitchen design should include: | | | | | | 

gi a. ~~ Accessible cupboards—-not too high and difficult to reach. dt 
a | be. Adequate drawers in kitchen area. | ei 

| c. Refrigerator and freezer at eye level instead of under fo 
» |! kitchen counter. © Stooping down becames more difficult 

| | with age. a | |



d. Provision of place to eat in or near the kitchen, © | | ot 

| | e. Recessed panel and cabinet doors below the kitchen sink So 

7 | to provide knee space for a person sitting on a stook © , | 

| while working at the sink. 7 we 

f. Open pass-through to living roan and outside window. 

a Should be able to see TV fran kitchen. | | 

| 5. Stoves should be on separate circuit breakers so they can ke | 

oS | disconnected if the resident is no longer able to cook safely. 

6. A waming light in the hallway should alert the apartment manager 

when a stove burner is left on. a | 

7. Each apartment must have its own full bathroam with adequate roan | 

| for wheelchair or walker. Grab bars in the tub and near the , an 

- | toilet are essential for any retirement center. | ae a 

8.  Bathroans should enter into bedroans. Since one-bedroan units | 

| | typically have only one resident, it is desirable to have direct 

ne path fram bed to toilet. _ : 

. | 9. Elevators should be at least five feet wide and seven feet deep | | | 

| to allow for transport of an ambulance cart. © | 

a 10. Entry into an apartment should be straight line to allow for | 
passage of ambulance cart. BR 

| 11. To facilitate passenger loading and unloading, a - porte-cochere 

| should be built at the main entrance of the apartment building. 

12. On a downtown site, secure and defensible outdoor space mist be | 

| - provided. a | | | 

po 13. There must be adequate soundproof ing between units and within | | 

a ss units. Residents want to be in control of their environments and | 
a insure their privacy. a | 

: | F. Consumer Need for the Availability of Supportive Services > 

| | As the aging continuum progresses, there is often an increasing need for | 

same level of supportive services. An awareness of this need is a primary : 
| | reason many older adults seek retirement housing which provides easy access to one 

es | supportive services. Depending upon the ature of the physical and/or a 
ia emotional constraints, the elderly may need help with the fol lowing general | 

. categories of activities: . ft 

Oo 1. Meal service with emphasis on adequate nutrition => | i 

| 2. Hame care services such as cleaning, laundry, shopping, and a 
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| | 3. Personal care such as general hygiene, bathing, and hair care. ey 

4a, Health care such as medication, diagnosis and evaluation, and oS 

| care during temporary illnesses. | | 

7 5. Transportation for shopping, errands, appointments, church and — 

| | social events. 

| Persons with a number of health problems can still maintain themselves in 

| | a single family hame setting if there are concerned and able family members 

available, or adequate affordable cammercial or cammunity home care services | 

available. Although these older adults may fit the profile of the most. | 

probable users of retirement housing, they will prefer to stay in the familiar | 

surroundings of the family home. Others will seek a more supportive [| © 

a -envirorment provided in a retirement center. 7 | 

As affordable quality retirement centers become the accepted housing 

q | alternative for the active and healthy elderly persons, the decision to move 

may occur before supportive services are needed. The majority of survey __ 

respondents who would seriously consider moving into a retirement apartment are | 

q in average health and are not currently dependent upon others. : 

| | Although supportive services may not be an inmediate need, the 

| availability of these services, if and when needed, is an important camponent | 

af in the retirement housing decision... Most prospective terants want to be © 
assured that adequate help is available when needed on a fee basis only. They of 

sg do not want to pay for services not used, except for general security and 

emergency assistance that is an integral part of any retirement center. The | 
| respondents in each of the groups ranked the importance of having certain — | 

- -—-s« gervices available. The availability of housecleaning services and scheduled Oo 
transportation are the top ranking services that the most probable prospects | 

a mist have available. Only the 65 to 74 year old tentative prospects, the | 

| larger group of all respondents, replaced minimal nursing services for © a 
housecleaning services as very important to have available. Consistently all | 

a | groups were indifferent to the availability of personal care assistance. _ | 

Although these services must be available for those who need them, the consumer | 

| responses suggest the need to de-emphasize services, and to amphasize unique | 
4 | design elements that set the retirement center apart fran the corwventional an 

| | apartment. The ranking of the importance of each service is shown in Exhibits | 

_ VI-17 through Exhibit VI-21 for each of the segments of the respondents 

- studied. | | | | oe 

. oe | G. The Importance of Prepared Meal and Preference © Oo : 
) oo for Type of Meal Plan 7 | | 

Although there is a strong preference to have meals available in a cammon | 
dining xroan, only 22 percent or fewer of the respondents in any of the groups | 

: want to have the cost of their meals included in the monthly rent. Of the 577 © 3 
persons 65 years am older in the random sample, only 15 fpercent, or 88 #| | 

. households, would prefer to have the cost of a daily meal served in a canmunity a 
- . dining roan included in the monthly rent. Another five percent, or 28 

_ respondents, would prefer to have two meals served daily in the dining roam and 
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| included in the monthly rent. Another twelve percent, or 70 respondents, did | 

| not want any meals served in a canmn area dining roan With slight 

oe variations, the pattem was similar for the financially qualified groups with nen 

an interest in moving into retirement housing at some time in the future. (See | 
o Exhibit VI-22. ) | | - Oo | | 

a | Experience has shown that the dining roam becames a more popular place as 
residents age in place and as they experience the fellowship of friends at 

- mealtime. Even though there would be strong initial resistance to the cost of a 
a daily meal included in the rent, the current preference is to have a daily 

| meal served in a cammon dining roan using a negotiable pay plan and, as_ the | 
residents grow older, there will be greater demand for the daily prepared | 
meal. As the demand increases, the residents will see the econamic advantage — 

_ of the pre-purchase of meals, either included in the rent or in the form of a | 

monthly meal ticket. a | | 

’ ss Tnitially, catered meals served fran a canmunity residential kitchen can we 
satisfy the limited demand for meals served in a cammnity dining roan. The | 

| cammunity kitchen can also be used by residents who want to privately entertain | 
| a large number of guests. The canmnity residential kitchen should be designed B 

with expansion potential to a full service kitchen if the demand for meals and , 
= | more living units should warrant it. | Oo | | ; ft 

2 If the retirement housing is located on the East North Water Street site vee 
and if Theda Clark Hospital has adequate kitchen capacity, a daily meal 
prepared at Theda Clark could be delivered to the retirement center. Without | 

| the extra capital cost of an institutional kitchen, the entry fees and monthly 

| charges can be more campetitive and affordable. 

| -H. Preference for Availability of Continuum of Care | 

| The proximity of a nursing hame to the retirement center is not the 
= - eritical issue for the majority of the respondents. (See Exhibits IV-8 through | | 

Iv-10 for a summary of the respondents' need to be located close to certain _— 
| facilities.) Of importance to many respondents is the availability of a | 

| nursing home should there be a need for one. While 43 percent of the 65 to 74 — 
year old most probable prospects would prefer priority entrance to a nursing | 

7 hame, 54 percent of this same group would prefer a retirement center not 
| associated with a nursing home. But among the 75 year old and older group 62 

a | percent preferred an association and priority entrance to a nursing hame and 24 : 
percent would prefer a retirement center with no association with a nursing | | 2 

| home. Priority entrance means that the retirement center resident is given oe 
=» priority over the general public for the next available bed ina nursing hame | 

_ when needed. (See Exhibit VI-23). | a | | | 

Le A retirement center may consist only of living units for the truly | | 
|. independent or it may offer both independent living units, and assisted living | 

: units for those who need same extra help in their daily activities. The | 
? ‘respondents indicated a preference for some continuum of care opportunities a 

m | built into a retirement center. A higher percentage of the older qualified © 
-. most probable (76%) and tentative (80%) prospects prefer the retirement center | , 7 

to be designed to accammodate both indeperdent and assisted living units with § | 
| the extra help either provided by outside health service providers or staffed ee 

for both the indeperment resident and those who need the extra help. (See 
| Exhibit VI-24 for the preferences of each group of respondents.) | 
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J The majority of respondents in all of the groups analyzed would prefer to 

an have a balance between cost and quantity of services and facilities available Se: 

in a retirement center, instead of having either a complete array of services | 

a ard facilities or something similar to a conventional apartment with no oS 
| services or special facilities available. The 65 to 74 year old most probable ae 

and tentative prospects would be more willing to do without the extras than the | | 
, |. 75 year and older most probable and tentative prospects. The prefererces of | 

| each group analyzed are found in Exhibit VI-25. Since cost is a critical | 
| factor for most prospects, whether real or perceived, it is imperative that the | 

design ard programming of the proposed retirement center be sensitive to the 
7 preferences of the respondents expressed throughout this study. - 

| I. The Impact of Changing Perceptions | | | 
oe | of Retirement Living © | | | 

It is generally believed that the majority of elderly persons who are if 
, - hameowners will resist the sale of the single-family hame and the relocation to } | 

| , retirement housing until some traumatic event forces the decision. These | 
primary research results confirm this hypothesis. However, there is growing - 

= recognition by some elderly that good retirement housing situations are limited a 
in supply, and may, in the future, have lengthy waiting periods which may not 7 
fit the timing of their future, often unpredictable, needs. Retirement housing ~ oa 

a can offer social vitality and a sense of security for the healthy elderly. | ) 
This, in turn, prolongs the ability to live independently which is preferable | 

| to the growing deperdercy and isolation that can cccur at home. | 

Oo Moreover, older homeowners are becaming increasingly aware of the cash oo 
ee costs of homeownership and the more subtle opportunity costs of having a | 

significant part of their savings locked in a hame investment which is not |- 
i likely to appreciate rapidly in an era of volatile interest costs for . 

| prospective buyers. There is a changing sophistication among older adults in | 
: terms of both the investment advantages of retirement housing that offers a | 

| | flexible entry fee/monthly rent cambination as well as the changing social 
perceptions about the vitality of cammunities of older adults who share canmon a 
interests. These changes will gradually increase the willingness of retired 
persons to relocate before health deteriorates or a spouse dies. This social - 

7 trend may also be reflected in a gradual decline in the average age of entry oo 
| into retirement housing. | | | 

| : _As more people benefit fram better regulated pension plans, as more wamnen 

| enter the work force, and as more people continue to work beyorm the | 
| | traditional retirement age of 65 years, a greater proportion of elderly can be a 

expected to have a high degree of financial security and, therefore, to have a 
- greater discretion in their retirement housing decision. If a retirenent 

center is viewed primarily as a residence for the frail elderly, it will be © 
avoided by younger retirees who want to make their move to an active retirement | 

i center. Some agencies who work with the elderly in Wisconsin have observed 
that the new wave of persons entering the status of elderly are continuing to A 

z work longer, have more skills, and have better pension plans. They are making 
different choices regarding social activities than did their predecessors; for | 

| example, in some areas, the traditional senior centers are losing popularity. 1 
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) Although renters will be more resistant to relocating again, many persons tT 

who have already sold the family home and are now renting a private apartment | 

- are also realizing the advantages of retirement housing. The major difference - 

: between the private market rate apartments and retirement apartments is the 
a availability of supportive services and special features which make it possible _ 

| | for the elderly to continue to live independently. The presence of grab bars : 

= in a shower/bathtub, an emergency pull-cord in the bathroan, camnmunity roams 
and recreational activities, a daily nutritious meal served in a canmunity 

| dining roan, the availability of assistance with tasks of daily living, , 
| scheduled transportation for shopping, appointments, and errands, am £ 3 the 

opportunity to socialize daily can make the difference in a person's ability to _ | 
= - continue to live independently. | a | | | - 

5 |W A major thrust of a successful marketing effort will be to help older | 
- adults understand the advantages of making the shift fram the single-family yo 

home or private apartment to retirement housing and to create a vital image for 
- the project that invites people to move at an earlier age. Developers of | | 

) | elderly housing must be sensitive to the changing attitudes and goals of the | 

_ people they plan to attract and to serve. | | 

| There are enough alternative choices of retirement housing opportunities | | 
a in the Fox Cities to attract those Neenrah-Menasha residents who would prefer to | 

| remain near their familiar neighborhoods, but will not move if their | 
= preferences for services and facilities are not recognized. A developer can oe 

take advantage of the availability of the names and addresses of 279 survey | 
| To respondents who are interested in the proposed retirement facility ard invite - 

| these potential custamers to discuss and refine the design and programming of z 
the Neenah retirement center. By sodoing, a developer can offer those | 
features and services that will give the retirement center a campetitive edge 

| - over existing facilities located outside the defined market area that could ee 
otherwise draw from the Neenah-Menasha market potential. |



| : | | a | | | Pee 
| . | | . ee 

Lox | 

QUESTION 24 i | | = minnaionsossssssssssscscsslsssssescsscsssessssssenessecsssesessaceeeseennn een e eee ee eee ene nn nen nee oo EE EE SE EE SEE ES EES ES ER RR RR SS SRS RLS SS SSS SSS RSS RRS SSS SSS SRS S SSR SSS SSS SSS SSH SSH SSS a essa sess S sess sss een | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS oe 

| 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65-74 YRS = 75 YRS & OLDER Z ae 

| N = 577 . N= 46 N = 29 | N = 173 N = 65 © 

| | N % ON S$ N $ N % N % 5 ry 

| Q. 24:. Retirement center living units my _ | | | | | = G | 
either be rented or owned by the | | | | [ | A Pe 
residents. Which would be most | : | ota | | | Hi 

a | suitable for you? | : . 7 | e w 

OPTIONS: | | . <j 
Rent a retirement center living unit 293 51% { 24 52% 15 523 ~~ sO 86 50% © — 24 37% 5 ran 

Own a retirement center living unit 62 11% ; 12 26% | 6 21% | 16 9% 12 18% a 
| | | | | ts 

Other | 16 33 CO 1 23 0 Oo | 2 1% 1 2% cd 9 
Do not know enough about either of | { [ | | | A 

| these to have an opinion oe 180 31% | 8 17% 5 17% [ 68 39% 27 42% S | | | | | | | | RR | No response | | 26 53 | 1 2% 3 10% | 1 1s 1 262 

TOTALS (Percents rounded) 577 100% i 46 100% 29 100% | 173 100% 65 100%



PREFERENCE FOR ENTRY FEE AND RENT COMBINATION | | | | nk | 

, we ee ee ee eee eee Steer esses sess srs sss sess Sess sees Sess Ss Se Ses assesses sess Sees sess sss ssss ss ssSsSssse sees : oe 

| | | fe QUALIFIED HOMEOWNERS AND RENTERS = QUALIFIED HOMEOWNERS AND RENTERS oe 

| Oo | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 ~ 74 YRS 75 YRS & OLDER | = 

| | | N = 577 N= 46 | N= 29 | N = 173 | N = 65 - oo 
I | oS 

a A I I Sa 
| Q. 27: Which camrbination of entry fee and | | l 3B eS 

-- rent would be most suitable for you? | | | —_ | [4 ey 

| OPTIONS: | a 7 | | | OO 

ONE BEDROOM APARTMENT: l | iS | ae 

me crmaine eerars eavmen areas wwe ere eru erences er encane mena aime | | | CO - 

No entry fee and a monthly fee of $750-850 28 53 | 0 0% 0 03 | 8 5% 4 6% : Q 
a Entry fee of $15,000, monthly fee of $610-710 30 5S = | 1 2% 2 7% | 6 3S 7 11% ko 

Entry fee of $30,000, monthly fee of $500-600 20 3%—~C~Y 3 7% 1 33—~—~«SY 8 5% 2 % RG 
Entry fee of $60,000, monthly fee of $250-350 10 23 | 0 0% 0 Of | | 2% 0 0% O ou a fs 

| | | —_ — | — sea - -—— | — oo —— — ¢ 
_ TOTALS FOR ONE BEDROOM APARTMENTS = 88 15g 4 9% a) 103 | 26 =: 15% 13 208 EB g 

t> TWO BEDROOM APARTMENT - STANDARD : | | | | | ah Es ox 

- a | { 1 tA 2 “ Ly 

No entry fee and a monthly fee of $800-900 28 5% | 5 11% 3 10% | 11 6% 5 8% 5 8 oo | 

Entry fee of $20,000, monthly fee of $620-720 50 9% | 7 15% 7 24a | 21 12% 6 9% s a ie 
Entry fee of $40,000, monthly fee of $470-570 71 126 10 223. 7 248 | 31 18% | 13 20% 2 is 8 a 

Entry fee of $65,000, monthly fee of $260-360 26 53 4 98 1 38 | 13 8% 5 8% iB a 
— —— | — — — —- | — —— — —— J 

, TOTALS FOR TWO BEDROOM STANDARD APARTMENTS 175 303 | 26 57% 18 623 | 76 44% : 29 45% Z w re NM 

os —_ | | | [ | | 
TWO BEDROOM APARTMENT - DELUXE: | l [ | 2 . 

a | | | ; ta 
No entry fee and a monthly fee of $950-1050 6 13 | 2 43 0 os | 2 1% 1 2 'sgeg 
Entry fee of $25,000, monthly fee of $740-840 7 is =| 1 2% 0 oo | 4 2% | 2 By Q 
Entry fee of $50,000, monthly fee of $530-630 17 33—~C~« 4 93 2 7% | 3 (2% 4 6% | 

| Entry fee of $80,000, monthly fee of $280-380 14 2% | 2 4% 27 7% «| 7 4% 1 2% fs B , 

oe mee ~ =~ lon = 7 = g B 
| TOTALS FOR TWO BEDROOM DELUXE APARTMENTS 44 ge | 9 20% 4 14g 16 9% 7 11% g | = 

oO ALTERNATIVE RESPONSES: | | | | fy 
icant eae anenerneerenterenen | | [ | BZ a | 

Cannot afford any of these [1] 194 34—COCS 7 15% 3 103—si| 46 27% 9 14% 7 | 

No response | 76 ©. 13% ~~ 0 0% 1 33—~C~«Y 9 5% 7 11% fa 

- — —— | — — _ ——~ fos — — a oe 
MOTALS FOR ALTERNATIVE RESPONSES 270 47% | 7 15% 4 14g | 55 32% 16 25% 

. | a | a | | a 
TOTALS FOR ALL OPTIONS 577 1008 =| 46 100% 29 1008 | .173 100% 65 100% | 

[1] Many respondents who indicated they could not afford any of the payment plans as presented wrote in alternative payment plans that | 

closely resembled the plans presented. Some respondents wrote in monthly rents similar to those found in the conventional apartment 

market. The remaining respondents just stated they could not afford the rents presented. | -



i 

| SUMMARY OF PREFERENCES FOR ENTRY FEES AND RENT COMBINATIONS a - | 
FOR ALL QUALIFIED AND INTERESTED HOMEOWNERS AND RENTERS | ae 

- QUESTION 27 — | - | | va. 
BERS GOSS SR SRS SHS SS SS MSS SSS SS SSS MS SAS SSS SH SSTAS SRS SSSA SSS MSA SAS SS SS SS AMT ASH SSS SS AU SS SSR SH SSS KS SSSA SHS SRSA S SHS TH SST STS SS SSS SLT SSH SSS SSS SS SSSSTTS =e 

| TOTALS FOR = 
| | | QUALIFIED | | 7 = 

: QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS HOMEOWNERS | oo 
| INTERESTED IN RETIREMENT HOUSING INTERESTED IN RETIREMENT HOUSING & RENTERS on 

. 65-74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER == ——s HOUSING EB Se 

| | . N = 46_ N = 29 N = 173 N = 65_ N = 313 ty = 

I I a I A te = 
| Q. 27: Which cambination of entry fee and | . | , If | 0 0 

rent would be most suitable for you? | | [| | _ — 

OPTIONS : , 7 7 | | lt KK 
| , oe I 7 6 

| ONE BEDROOM APARTMENT: [ | [| ao 
nero . | | | : | tl Fr 

No entry fee and a monthly fee of $750-850 0 0% 0 0% | 8 5% 4 6% iI 12 4 p td 
Entry fee of $15,000, monthly fee of $610-710 41 2% 2 7% | 6 3% | 7 11% I} = 16 5s try pS 
Entry fee of $30,000, monthly fee of $500-600 3 = «7% 1 = | 8 5% 2 33—~C~«CSrT 14 4% IH 
Entry fee of $60,000, monthly fee of $250-350 0 3 oO os | 4 2% 0 oo {| 4. 18 a 

| — -— — —_— | - — — a ~— — 
F ‘TOTALS FOR ONE BEDROOM APARTMENTS — 4 9% 3 108 36|——(‘i t~«Ci 13 208 «=—d{{—i(tié 15% 2 by 
N , | | | [| ry 

TWO BEDROOM APARTMENT -— STANDARD: | | < 
nn nn | oo a Li 

No entry fee and a monthly fee of $800-900 5 11% 3 10% | 11 = OB 5 ~~ 8% |] 24 8% ; 
Entry fee of $20,000, monthly fee of $620-720 7 15% 7 24% { 21 §=12% | «6 9% (| 41 13% | Ww 
Entry fee of $40,000, monthly fee of $470-570 10 22% — 7 24% | 31° 18% 13 20% lf 61 19% | 
Entry fee of $65,000, monthly fee of $260-360 4 9% 1 33—~C~™ 13 8% 5 8 = | 23 7% 

| | , | -- — oo — [ -- --— “- —— lI -- -—- 
TOTALS FOR IWO BEDROOM STANDARD APARTMENTS 26 57% 18 62% | 76 44% 29 45% [} 149 48% = 

| [ I] me 
TWO BEDROOM APARTMENT - DELUXE: | | | | a fi 

an a | I oe) 
No entry fee and a monthly fee of $950-1050 2 4% 0 0% | 2 1% 1 2% a 5 2% a O 

| Entry fee of $25,000, monthly fee of $740-840 1 2% 0 08% | 4 2% 1 2% | 6 2% 3 ry 
Entry fee of $50,000, monthly fee of $530-630 4 9% 2 7% | 3 2% 4 6% I}. 13 4% , 
Entry fee of $80,000, monthly fee of $280-380 2 4% 2 7% | 7 4% 1 2% {| 12 4% eB | 

| | | | . — en — — | — —_ cee ee a -- me 
TOTALS FOR TWO BEDROOM DELUXE APARTMENTS 9 20% - 4 14% | 16 9% 7 118 =|] 12% 1) 

| } | | [| QO. 
ALTERNATIVE RESPONSES: | Oo | | | a 

Cannot afford any of these [1] 7 15% 3 10——=«é*é 46 27% 9 14% 1] 65 21% 
- No response | 0 0% 4 3% 1 9 5% 7 11% | 17 — «5S | 

| | — —- _ —— | — —_— -— —— [| — — 
TOTALS FOR ALTERNATIVE RESPONSES 7 15% 4 14% | 55 32% 16 253 «=f{{ 82 26% | 

| | | | I | | 
TOTALS FOR ALL OPTIONS | 46 100% 29 100% | 173 100% 65 100% [| 313 100% 

[1] Many respondents who indicated they could not afford any of the payment plans as presented wrote in alternative payment plans that 
Closely resembled the plans presented. Same respondents wrote in monthly rents similar to those found in the conventional apartment 

. market. The remaining respondents just stated they could not afford the rents presented. . a,



| cae 
C 

PREFERENCE, FOR PAYMENT Lo oe | a 

| ! | tT 

: | | 65 YRS OR OLDER | 65 - 74 YRS 75 YRS & OLDER 65 -— 74 YRS 75 YRS & OLDER 3 

| N = 577 N = 46 N = 29 N = 173 N = 65 a5 

| | N % N  & N 3% | N % ON % K | 

©. 25: When paying for retirement housing | | | | : Ps 

po either as an owner or a renter, | . | | | 

Oy which is your preference? | ee | | 2 = 

| oe ! cue 
| OPTIONS: | | | oe é 

! 4 83 5 
Make no down payment (entry fee) and | | | | | | | gS £ 

| pay a high monthly charge | 76 13% |. 7 15% 4 14% — | 20 12% | 9 14% 

| a | | | KK a 

Make a small down payment (entry fee) | | | | 3 » 

and pay a lower monthly charge 258 45% [ 18 39% 13 45% | 89 51% 27 2=——s« 42% 1 

: bo a9 
Make a larger down payment (entry fee) | l . a 

and pay the lowest monthly charge 150 26% | 20 43% 5 17% | 49 28% 25 38% ry | 

Os eg | | | ro 
No response | a 93 16% | 1 2% 7 24% | 15 9% 4 6% O 

, a — oe | -- mone _- = ae __ __ __ ae 

| TOTALS (Percents rounded) _ 577 100% | — 46 100% 29 100% | 173 100% 65 100%



| | | | oe | 8 

a | | | | a 

| | | a) 

| PREFERENCE FOR UNIT SIZE VERSUS UNIT COST | | | | a 

QUESTION 15 | oe 
To eae in ne

 
ee ee ee Lo ee 

IN RETI HOUSING Ir IN RETI HOUSING at | ALLL RESPONDENTS — FROM WITHIN YEAR TO FIVE YEARS : IF AND WHEN NEEDED ees 

| 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER 

| N = 577 N = 46 N = 29 N = 173 N = 65 by 

| . | | mw | oN $ N % N % N % | N % We 

Q. 15: A larger apartment is more a | | | Z | 
@ expensive than a smaller unit. | . { | 5 

Which is more important to you? | . | = 

OPTIONS: | | | l Amy < 
. 4 

| oe | | a S28 & 
Having as much space as possible | 31 5% | 4 9% 3 10% | | 7 4% 8 12% rar 3 

| | | | | | 46 
a . . 

Having costs as low as possible 130 23% | 6 13% 2 7% | 23 13% 12 18% Q 
} | | | | | mo 

Having a balance between space and cost 386 67% | 35 76% 23 — 79% [ 142 82% 43 66% bao 

| No response | 30 5% | 1 2B 1 3% | 1 1% _ 2 3% 

| TOTALS (Percents rounded) — 577 100% | 46 100% 29 100% | 173 100% 65 100% |



os | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS — 

| | | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER 2 ot 

| Ls N= 577 N= 46 N= 2900 N=173  N=65 S | 

| N & | | N 8 N , N $ oN $ 2 

Q. 14: What type of unit style would © : | | Oe | | 5 
| you prefer? | | | | 

| | | | | SP iH 
5 ‘OPTIONS: | : | a O | | : | , | 

Living roan, kitchen, 1 bedroan, 1 bathrom 175 308 =| 8 17% 1 3 | 31 #418 ©6=0ti‘<i‘~ SK été e:”:é«C<*KR <] 

Living roan, kitchen, 2 bedroams, 1 bathroan 240 42% | 17 37% 10 © 34% [ 85 49% 27 42% 3 OY 
—_ ; l | 

Living roan, kitchen, 2 bedroans, | | | | S 
1 1/2 bathroans | 123 213 14 30% 16 53 CO 51 29% 18 28% A 

| | | | - 
Living roan, kitchen, 2 bedroans, 2 | | | | 

bathroans (deluxe) | - 24 4% | 7 15% 2 7% { 5 3% 3 5% 

No response . 15 3% —O—SC«SY 0 0% 0 0% | 1 1. 2 3% Gi | 
een ceecelnn ae -- = 

TOTALS (Percents rounded) 577, 1008S 46 100% 29 1008 | £173 ~= 100% 65 1008 

| | | . 'y |



oe a | EXHIBIT VI-7 : : | | 

: | SEGMENTATION OF UNIT MIX PREFERENCE | | 
: | BY AGE AND TIMING OF MOVE | 

| FOR FINANCIALLY QUALIFIED RESPONDENTS 

| | | | 1 BEDROOM - 2 BEDROOMS 2 BEDROOMS 2 BEDROOMS © 
| 1 BATH 1 BATH 11/2 BATH 2 BATH 

75+ YEARS OLD | NN 8 (2) N 3 N & NN 8 

7 ME WITHIN YEAR 0 Oo. 2 67% 0 08 1 33% | | 
os (N=3) | oe 

MOVE 1-2 YEARS 0 OF 2 223 7 78% 0 0% a 
(N=9) oe | oe 

| MOVE 3-5 YEARS | 1 6% 6 353 9 533 1 6% 
a (N=17) | a ---------— ~--------- a------ ---------- 

| SUBTOTALS 1 3% 10 343 ~— 16 55% 2 7% 
(N=F29) | | | 

MOVE ONLY IF NEEDED 15 24% 27 43% 18 298 3 «53 
(N=63) [2] soos SSaaaaaess | SaceESsass sossscscs==== | 

TOTALS 75 YRS+ | 16 178 (37 40% 34-37% 5 5B | 
(N=92) | | OC : | 

_ 65-74 YEARS OLD N $ (1) N $ = =N & | N 8 | 

a MVE WITHIN YEAR 1. 20% 1 208 2. 40% 1 20% ae 
(N=5) | | - 

| - MOVE 1-2 YEARS | 2 25% 3 38% 3 38% 0 0% | 

(N=8) _ | | oe | | | - 
MOVE 3-5 YEARS B18 13 393 9 27% 6 18% to 

| (Ne33) | wane nn nnne anna nn-- anna aan oe 
" SUBTOTALS — | 8 178 © . 17 + 37% 14 303 7 15% 

m | VE ONY IF NEEDED 31 188 85 498 51 308 5 38 a 
a -(N=172) [2] | - merstssfess SSSSssrsse SSSSssssss oo takes scocess | 

TOTALS 65-74 YRS 39 188 «= 02s 478—“(<i‘«z x} «O3HC“‘<‘é zd‘ :*”*C } 
(N=218) | | - | oan | a 

5 RESPONDENTS 65 YRS+ «55188 139 453 #99 #32 #&©&35slr 58 | 
(N=310) | | a | | 

[1] PERCENTAGES (%) CALCULATED BY DIVIDING EACH 'N' BY THE TOTAL 'N' FOR EACH LINE a , 
| [2] NO RESPONSE ON UNIT STYLE FROM TWO RESPONDENTS IN 75 YRS AND OLDER, MOVE ONLY IF 

| NEEDED GROUP, AND FROM ONE RESPONDENT IN 65-74 YRS, MOVE ONLY IF NEEDED GROUP. Pi 

—— 166 : :



SUGGESTED UNIT MIX AND PRICING SCHEDULE | | | : a : | | : 
ASSUME MOST PROBABLE SCENARIO IT _ | a at 
EAST NORTH WATER STREET SITE, BEST ESTIMATE OF EFFECTIVE DEMAND - 40 UNITS , | | co 

ae - | | Approximate | - oe 
oo Approximate Recanmended Rental Range Rent/SF of NLA Preferred Loe 

| Unit Size —_ Range of Range of = Number © If No If No Entry Fee/ | a 

Unit Type (SF) Unit Mixes Units - Of Units Entry Fee [1] Entry fee [2] Rental Range [3] | a 

“4BR- 1BA 600-700 «208 - 358 «= 8 - 14-—sd12—s308 $750 - $850 $1.20 / SF $15,000 $610-710 Wn 
| | | a Os | Soe $30,000  $500-600 3 A Y = 

2BR- 1BA 750-850 453-403 18-16 16 408% $800 - $900 $1.10 / SF | oy 3 4 one 
— . | , | | | | | $20,000 $620-720 | On ww Q 

2BR - 1.5BA 875-925 25% — 20% 10 - 8 8 20% $925 - $975 $1.10 / SF HH : G B 

| oe - | ta Z Hy 
2BR - 2BA 950-1,050 10% - 5% 4- 2 4 10% $950 —- $1,050 $1.00 / SF $50,000 $530-630 | i S re PS 

| | sneer eemememenere eerearrarsereamervamvare _ ereemmmamarvancarsane | $80,000 $280-380 [4] ta ‘Ss 

> 100% 100% 40 40 40 100% . | | 3 Re By 

OY | : = KH 

~ re ene rear oer vanmenneveren mney anerver wero evarari on Stcnrap npeseetapeans irene tnrennaranennrarsanersapcanvnrsamansarventnqenrwereaicareareae ia J 5 2 tH . 

es 98 95 ¢ 
[1] Assumes personal storage space on resident floor included, but no utilities, services, enclosed | tn Z 3 dy 

parking stall or meals are included. | oe 3 5 

[2] To solve for the monthly rent per square foot, the average unit size for each unit style is used. (3 é B 

‘The average unit sizes are as follows: | | | | | a io eZ - 

| , . 1BR~-1BA e ee e © e # e@ -650 SF . | to 3 : 

. | 2BR~1BA eee @e «© @ @ .- 800 SF | | re 

: oe 2BR-1.5BA. .... . -900 SF | ae | | BB) 
. 2BR-2BA oe e® 8 @ @ -1,000 SF - . | a 

| | | [3] Preferred entry fee - rental ranges are based upon responses from all qualified hameowners and renters 

. | who have an interest in moving to retirement housing. These preferences are summarized in Exhibit VI-3. — | 

Respondents were asked to select payment plans for a 1BR unit, a 2BR-standard unit and a 2BR-deluxe | 3 

unit. Space on the questionnaire did not allow for more detail on payment plans for the 2BR with 

| various bath sizes. The entry fee rental ranges suggested will need to be increased for the 2BR - 1.5BA 

[4] Landmark Research, Inc. would suggest that the rental range accampanying the $50,000 entry fee be | | 

increased to $545-$645 and the rental range for the $80,000 entry fee be increased to $320-$420 to be 7 | | 

equivalent with the other rental ranges and entry fees. For the deluxe two-bedroan units, there is more | 

| likely to be demand inelasticity to price; those who select these larger units usually have larger | | | , 

n | incamnes and greater hame values. , | | | | |



| | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS a 

65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER a 
| | | | N=577 N= 46 N = 29 N= 173 N = 65 a 3 a 

| N % N % N % N % N 9 yg nl 

| Q. 36A: Do you/your spouse presently — | | ws | | | G 
own and drive a car? | | | | 2 | 

OPTIONS: | | | 
| | | | | | | | Be | 

No | 38 7% | 0 0% 0 0% | 3 2% 2 3% & 
| | | . | 

> Yes Oo 538 93% | 46 = 100% 29. 100% | 170 98% 63 97% Hq 

No response 1 0 | 0 0% 0 0% | 0 0% 0 0% Ss 
| aot ae | me mo iets | mar te se ne | 2 

TOTALS (Percents rounded) 577 100% l 46 1008 . 29 1008 | #173 #1008 65 100% ‘o 
| CG | | | | | | w) 

| Se | | | Ay 
Q. 36B: How many cars in your household? | | | | 

, ] a | a : | 2 

- OPTIONS: | | | a | | | | 

One car Des 346 60% | 29 63% 15 52% | 72 42% «48 74% 
| a | | | oe | | oe | 

| Two cars | 156 27% | 16 =: 35% 10 34% [ = BL ATH 14 22% . | 
| | | | | | 

| Three cars | 8 1% | 0 08 1 3% | 6 3% 0 0% 

No response . 67 12% | 1 2% 3 10% | 14 8% 3 5% 
_ -—— -——— | -- ———— -- nom l wae meee ee one | 

| TOTALS (Percents rounded) 577 100% | 46 100% 29 100% | 173 100% 65 100% / | |



_ | PREFERENCE FOR GARAGE TYPE | - | | a 

| QUESTION 20 | ee a — 7 e. 
somosecscseesesesssssrssssstsssssssss sess Sr steers tees SSeS rss sss sss sss sss es 

. | | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS — 

65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER —S«65 - :74 YRS 75 YRS & OLDER i a. 

— | N= 577 N = 46 N = 29 | N = 173 N = 65 re 

So | : | ON % N % ON $ N % ON % 5 

Q. 20: If you own amd drive a car, which © | oe Po | 
of the following would you prefer? | | | a PS 

| | | | - | Bi | 
OPTIONS: | | | oo 5 bo 

> ; 

\O Heated and secured enclosed attached | . | | GQ < 

garage for $30 per month 173 30% | 19 41% 15 52% | 70 40% 25 38% "g A 
| | | | | | boy 

, A detached garage which can be locked © | | ee | | a Oo 
for $15 per month | 272 47% | 26 57% 12 41% | 86 50% 30 = =46% 

| . | a | a | 
An unsheltered reserved surface | | | 

parking stall for no extra charge | 67 12% | 0 0s 1 3% | 13 8% . 5 8% te 
Ba | | | | } | | | | 

Do not own a car. 36 6% | 0 0% 0 860% | 4 2% 4 6% 
| | | | | | 

No response | | | 29 5% | 1 2% 1 3% | 0. 0% 1 23 
| ae | __- seecreconi | a _——— _- -——— l oe dew eres _— a 

| TOTALS (Percents rounded) = 577 1003 | 46 100% 29 1008) = |—ss173-—Ss 1008 65 1008



| PREFERRED BUILDING TYPE | | | ee 

| ae | QUALIFIED HOMEOWNERS AND RENTERS = QUALIFIED HOMEOWNERS AND RENTERS a 
| | INTERESTED IN RETIREMENT HOUSING INTERESTED IN RETIREMENT HOUSING 

| | 65 YRS OR OLDER 65-74 YRS 75 YRS & OLDER 65-74 YRS 75 YRS & OLDER pes 
: wennenaecaaten comerrecemr i erprericiarcenaen | armies | manera a 

7 We N= 577 N = 46 N = 29 | N = 173 N= 65 = 

- . ON $ | N 8 N SO N $ N % a 

: retirement housing, what building | | | | 3 eo 
type would you prefer? Assume all f | { | | 

- building types will have attached | - | | | 6 
| enclosed garages. co Be | a | eZ 

| So ) an | | | [ | : 
OPTIONS : . | | | 

| fo od | 
| One story cottage (detached) without a | | | J PS 

| connecting all-weather corridor to other 7 | - | | . 
units or to canmunity space | 66 11% | 6 13% 1 3% | 18 10% 8 12% 5 be 

a | | co | | 4 
oO One story townhouse (attached) with , [ | | ts a 

private front entry, but with | | | go I 
connecting all-weather corridor to | | | | | ) | i 

other units and camminity space 193 33% | 18 39% 130. 45% | 80 46% 16 25% W ao 

| Two to three story building with secured | | | a if Kg 
camminity entrance to lobby, camnmnity | | | we) 
space, elevator, and corridors to other | | : Z 
units | 144 . 25% | 17 37% 11 38% | 33 (19% 12 18% 

ep | | 
| Four or more story (high-rise) building | fo. | | | | ta : 

_ with secured cammunity entrance to | | | | Oo | | | | | as 
lobby, community space, elevator, and | | | | | 

corridors to other units | 14 2% | 0 0% 1 = 3% { 5 3% 2 3% 
| | | | : | | | | 

ar Building type is not important in my | | | a | 
choice of retirenent housing 123 | 21% || 4 9% — 2 71% | 31 18% 24 37% 

oe Other po a 9 2% | 0 0% 0 0% | 2 ‘1% 1 2% | 

| | | 
- No response | | 28 5% | 1 2% 1 3% | 4 2% 2 3% | 

m-- ee -- 0 na== meee fe wee a 
| TOTALS (Percents rounded) 577 1008S 46 100% 29 1008 | 173 100% 65 100% | 

ee eee eee ee |



| CONSUMER PREFERENCE FOR DESIGN FEATURES OF RETIREMENT CENTER a ce | oe | | 

65 YEARS AND OLDER | | | pose 

| QUESTION 16 - FACILITIES | | co oo | = 

Which design features are important to you? | | | | a 

| nc | | : RANKING BY RESPONDENTS [1] a 

Oo os | | NO. OF | | ae oe 

. TYPE OF FACILITY - EXTRA COST RESPONDING OF MUST HAVE TO HAVE = DOES NOT | = 

| REFLECTED IN MONTHLY CHARGE TO ITEM [1] IMPORTANCE [2] AVAILABLE AVAILABLE MATTER SCORE Ss; a 

ee er er en a et EE RR NN ON A A SR RS Mm oa 
. 

| 
: . : t+ aig Ma Oi iy 

Laundry Roam on Same Floor as Apartment 485 1 33% — 41% 9S ~ 0.535 > 2 - 

Private Storage Lockers in Building _ 470 : | 2 | 21% 40% 21% 0.410 C fg 8 

- Convenience Grocery Store | 472 3 a 14% 38% (303 —C—~— 0.330 FA 3 5 By 

Private Balcony or Patio 486 | 12% | 38% 35% 0.310 5 O = 

: : KH 

| rm Stall Shower Separate From Bathtub 474 : 5 16% : 23% 43% 0.275 zB a FY 
| | 

| Fl a e 

| Washer and Dryer in Own Apartment 406 6 14% . 25% . 31% 0.265 ~ Hi 

| | | va on 

Community Dining Roan | 455 7 7 7% 388% (343 0.260 i Q 

Chapel | 456 | 8 s § 35% 36% 0.255 <3 o 
| | os | | ~ AJ 

| Beauty/Barber Shop | 460 , 9 7% 32% 41% | 0.230 

Exercise, Game & Craft Roams 438 _ 10 «Ag | 35% 36% 0.215 

- Health Check-up Roan | 429 11 | 4% 27% 44% 0.175 | | 

é Garden Plot or Greenhouse on Site 439 | | 12 - 3% - 21% 538 si 5 | 

| Woodworking Roan 403 | 13 | 1% 158 533 0.085 | 

[1] The degree of availability desired by respondents for each facility is expressed in percentages. : 

The percentages are equal to the number of respondents divided by the total number of respondents | 

| who could have responded. ‘The number of persons responding to each item is shown in the first | | | | 

column and the percentage of no responses are not recorded. | ; 

[2] To rank each service in order of importance, the sum of the percentage for MUST HAVE AVAILABLE | 

| and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. , 

The services are ranked in descending order of importance. | 2 | | :



| CONSUMER PREFERENCE FOR DESIGN FEATURES OF RETIREMENT CENTER | es | 

QUALIFIED HOMEOWNERS AND RENTERS | | | | | omer 

| 65-74 YEARS 7 a 

| QUESTION 16 - FACILITIES | | | | a 
) Which design features are important to you? | | | | coe 

TYPE OF FACILITY - EXTRA COST RESPONDING OF | MUST HAVE TO HAVE DOES NOT | | oO oe 
REFLECTED IN MONTHLY CHARGE TO IT [1] IMPORTANCE [2] AVAILABLE AVAILABLE MATTER _ SCORE i ons 

nnn tna an a ee A A EC LO LT CO A Ce a NG en ne mn ea . tH jo“ a a . 98 
Private Storage Lockers in Building 43 1 : 33% 526 9% 0.590 mn 4 9 

Laundry Roan on Same Floor as Apartment. 38 | 2 283 | 46% 9% ~ 0.510 3 a S a | 

: Washer and Dryer in Own Apartment | Al : 3 | 20% © 48% 22% 0.440 iam ie = 2 Pe 
| | i aw : 

7 ys Private Balcony or Patio 44 4 15% 48% 33% 0.390 3 _ & O Bi 
SS) ) ) | . "sy rH . 

Stall Shower Separate From Bathtub 42 5 | 17% 37% | — 37% 0.355 6 : a : ° 

:; | “ | Hi 
Exercise, Game & Craft Roans «44 6 | | 11% 35% 50% 0.285 5 Ko g A 

Convenience Grocery Store | 42 7 7% 33% 52% 0.235 Z 8 fa 

| | | | iN ep) 
Community Dining Roam —— 42 8 260 0—~O 41% 48% 0.225 «flO 9 

| | | | OY 
| Chapel | | 42 9 7% 308 54% 0.220 — : 

| Garden Plot or Greenhouse on Site 43 10 4% . 35% 54S 0.215 

| Health Check-up Roan 41 1 7% 22% 61% 0,180 | 

Beauty/Barber Shop 42 12 2% | 26% 63% 0.150 | : 

Woodworking Roam | 42 | 13 0% | 28% 63% 0.140 } 

[1] The degree of availability desired by respondents for each facility is expressed in percentages. | : 
The percentages are equal to the number of respondents divided by the total number of respondents | 
who could have responded. The number of persons responding to each item is shown in the first | o 

| column and the percentage of no responses are not recorded. : | | 

4 

[2] To rank each service in order of importance, the sum of the percentage for MJST HAVE AVAILABLE | 
and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. 

| The services are ranked in descending order of importance. | | | | | |



CONSUMER PREFERENCE FOR DESIGN FEATURES OF RETIREMENT CENTER | | | 

_ QUALIFIED HOMEOWNERS AND RENTERS | | | | | a 

75 YEARS AND OLDER | | | 

| QUESTION 16 - FACILITIES | | | 
Which design features are important to you? © : | ond 

| TYPE OF FACILITY - EXTRA COST: RESPONDING , OF MUST HAVE TO HAVE DOES NOT | | a oo 
| REFLECTED IN MONTHLY CHARGE TO ITEM [1] IMPORTANCE [2] AVAILABLE AVAILABLE MATTER SCORE 3 Oy han 

Laundry Roam on Same Floor as Apartment 23 1 | 38% - 35% 7% 0.555 Ut 9 

Private Storage Lockers in Building 25 2 28% 41% 17% | 0.485 | 5 a 3 a 

. Cammnity Dining Roan | 26 3 | 17% 52% 21% 0.430 — ep) B 3 S | Bs | 

Private Balcony or Patio 26 4 24% 38% 28% 0.430 2 z O A ay | | < i 4 
Oo - Washer and Dryer in Own Apartment 23 5 : 21% 31% 28% : 0.365 & : ry 

| oO G gy 
Convenience Grocery Store | 22 6 10% 45% 21% 0.325 Ey 4 : nt 

| Beauty/Barber Shop | 240 7 7% 488 288 0.310 pep yee * 
Exercise, Game & Craft Roans 22 8 3% 45g 28% 0.255 " ic CG | | : nh 3 

Stall Shower Separate From Bathtub 23 9 10% 28%, 41% 0.240 ane 3 | 
. ) 

Chapel | 25 — 10 3% 38% 45% 0.220 i , 

| Heal th Check-up Roan | 20 11 38 383 28% 0.220 | | 

nae Garden Plot or Greenhouse on Site 7 22 12 3% 24% «48% 0.150 = 

| Woodworking Roam | 18 13 08 7$ 5B 0.035 a 

[1] The degree of availability desired by respondents for each facility is expressed in percentages. oe | | 

The percentages are equal to the number of respondents divided by the total number of respondents © | 

who could have responded. The number of persons responding to each item is shown in the first | | 

column and the percentage of no responses are not recorded. | | | 

[2] To rank each service in order of importance, the sum of the percentage for MUST, HAVE AVAILABLE | | 
oo and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. | 

The services are ranked in descending order of importance. | Oo



CONSUMER PREFERENCE FOR DESIGN FEATURES OF RETIREMENT CENTER | oe | | 

QUALIFIED HOMEOWNERS AND RENTERS _ | we . . | ae 

IF AND WHEN NEEDED © | a | | , | | ae 
65078 YEARS Oo | | : | | ee 

QUESTION 16 - FACILITIES —_ | | | | | C 
Which design features are important to you? | | a | a 

) : | | O} 3 
a | | | | | om # 

Laundry Roam on Same Floor as Apartment 152 1 | 38% 41% 93 0.585 3 zB Q 

Private Storage Lockers in Building 153 | 2 | 23% 50% 16% 0.480 3 P S 2 

Private Balcony or Patio 159 3 13% | «AOS | 30% 0.375 < S 3 | PS 

KR Convenience Grocery Store 152 4 10% 48% 30% 0.340 5 : O EB 
oe : a tA ry Fe re | | | | 

Stall Shower Separate Fran Bathtub 161 5 20% 27% 46% 0.335 e 2 a F : 

Washer and Dryer in Own Apartment | 142 6 17% 33% 32% 0.335 ny HB bh 
| a | , = Oo uw 

Exercise, Game & Craft Roams 155 7 4% 54% 32% 0.310 i a f3 

Chapel 157 BO 7B 45% 39% 0.295 i G S 

Cammunity Dining Roan 156 - 9 | 13 45S 39% 0.295 — 

Beauty/Barber Shop | 155 ‘10 5% 42% 42% 0.260 | 

| Health Check-up Roan oe 150 eS re ae 368 4980200 | 

| | Garden Plot or Greenhouse on Site 153 12 | 5% 25% — 59% | 0.175 | 

‘Woodworking Room | 146 13 8 24% 583 0.140 | eG 

[1] The degree of availability desired by respondents for each facility is expressed in percentages. 
The percentages are equal to the number of respondents divided by the total number of respondents a 
who could have responded. The number of persons responding to each item is shown in the first / 

| column and the percentage of no responses are not recorded. | | | | 

[2] To rank each service in order of importance, the sum of the percentage for ‘ST HAVE AVAILABLE , | | 
- and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. | oo | | 

| _ The services are ranked in descending order of importance. | |



oo CONSUMER PREFERENCE FOR DESIGN FEATURES OF RETIREMENT CENTER | an | | cos | 

QUALIFIED HOMEOWNERS AND RENTERS a i | | a 

| 75 YEARS AND OLDER oe : a Oe | | | a 
| N= 65 00 | | | so 

Which design features are important to you? | = | Do 

| i RANKING BY RESPONDENTS [1] ae 

TYPE OF FACILITY - EXTRA COST _ RESPONDING OF MUST HAVE = TO HAVE DOES NOT | Y oo 
REFLECTED IN MONTHLY CHARGE TO ITEM [1] IMPORTANCE [2] AVAILABLE AVAILABLE MATTER» SCORE rH ae 

| ae ee Ee ee aie H 
Laundry Roam on Same Floor as Apartment 55 1 : 31% —— ABS 6% — 0.550 oO E Z | 

Private Storage Lockers in Building 56 2 | 23% 43% 20% 0.445 BB S S 

Convenience Grocery Store 55. 3 12% 46% 26% | 0.350 < : : ss 

a Stall Shower Separate From Bathtub 52 4 7 143% | 28% 39% 0.280 2 O Hy 

ur Cammnity Dining Roan | 47 5 5S 45% 23% 0.275 C Hy 
: | | | | oO 5 < 

| Beauty/Barber Shop 53 6 | | 6% 42% 7 34% 0.270 E 3 4 rm | 

Private Balcony or Patio | 54 7 | BB 373 393 0.265 os 2BR 
| - ry 

Exercise, Game & Craft Roams 4400000 8 | 5% 37% 268 0.235 : a G 
O07 va 

| un Chapel | | 49 9 6s 318 39 0.215 < 3 

a Washer and Dryer in Own Apartment 39 10 | 12% 17% «31% 0.205 Ey 

| Health Check-up Roan | | 42 | un 03 28% 373 =—si(ité«<i KO oo 

| Garden Plot or Greenhouse on Site 44 | 12 «(0% 22% 46% | 0.110 | - 

Woodworking Roam 40 | 1B a 148 48% 0.070 | 

[1] The degree of availability desired by respondents for each facility is expressed in percentages. | | | : | 
The percentages are equal to the number of respondents divided by the total number of resporndents 

: who could have responded. The number of persons responding to each item is shown in the first | | 
column and the percentage of no responses are not recorded. | | | 

[2] To rank each service in order of importance, the sum of the percentage for Must HAVE AVAILABLE oe | 
and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. | 
The services are ranked in descending order of importance. | | | : 7



- _ CONSUMER NEED FOR AVAILABILITY OF SUPPORTIVE SERVICES | | a 

| QUESTION 16 - SERVICES | oe 8 3 ae 
Which services are important to you? a , - ry a. 

| - a ie: a RANKING BY RESPONDENTS [1] a 8 

| | NO. OF | | a bs g 
| PERSONS RANKING WOULD LIKE ~ 

| | RES PONDING OF MUST HAVE TO HAVE DOES NOT fs < 

TYPE OF SERVICE - EXTRA CHARGE WHEN USED ‘1O ITEM [1] IMPORTANCE [2] AVAILABLE AVAILABLE MATTER SCORE ty : B 

a Scheduled Transportation for Local | | : | | BH 
: oO Shopping and Personal Appointments 508 1 (10% 44% 35% 0.320 4 4 2 

| oe | 4 
. Minimal Nursing Services 489 2 4% 443 37% 0.260 o O. fo 

} | , —— . a 
| Housecleaning Services S07 3 7% 36% _ 45% — 0.250 M o | | | | Un 

| Planned Social Activities | > iy 
| On and Off Retirement Site A799 40 38 333 46% 0.195 — g 

Personal Care Assistance 469 5 - 2S. 20% | - 60% | 0.120 z 

[1] The degree of availability desired by respondents for each service is expressed in percentages. | 
The percentages are equal to the number of respondents divided by the total number of respoments | os oo | 

| who could have responded. The number of persons responding to each item is shown in the first. oa 

— ~ column and the percentage of no responses are not recorded. | is 

oe [2] To rank each service in order of importance, the sum of the percentage for MJST HAVE AVAILABLE oe a | | 
and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. _ | 
The services are ranked in descending order of importance. —_ 

me | . | ; |



CONSUMER NEED FOR AVAILABILITY OF SUPEORTIVE SERVICES | | | | 7 

QUALIFIED HOMEOWNERS AND RENTERS Cc | a 

65-74 YEARS | : | oe re — 

| Which services are important to you? © ee 7 | | | | = 

| | | a | RANKING BY RESPONDENTS [1] ; 2 @ - 

| NO. OF | | me a gr. 
| PERSONS RANKING © ~ WOULD LIKE : - 8 > 

| RESPONDING OF MUST-HAVE TO HAVE DOESNOT = 8 S 
TYPE OF SERVICE -— EXTRA CHARGE WHEN USED TO ITEM [1] IMPORTANCE [2] AVAILABLE AVAILABLE MATTER SCORE mi ma Pg 

' = <A § BG 
~] Housecleaning Services 450 1 | 7% 37% «54% 0.255 : Et 4 

© | <j 

Scheduled Transportation for Local a | | BE ‘2 are 

Shopping and Personal Appointments 45 2 98 303 59% 0.240 Fo hb 

Minimal Nursing Services. 44 3 | 4% 37% 544 0.225 = 3 a 

Planned Social Activities | | a So s BS 

On and Off Retirement Site 44 | 4 8 30% 63% 0.17 2 oa 
| | 1 re 

Personal Care Assistance | | 44 5 2% 17% 76% 0.105 < 

[1] The degree of availability desired by respondents for each service is expressed in percentages. | | | | a 

The percentages are equal to the number of respondents divided by the total number of respondents 7 | 8 , 

. who could have responded. ‘The number of persons responding to each item is shown in the first | | | 

column and the percentage of no responses are not recorded. | , Hi 

- [2] To rank each service in order of importance, the sum of the percentage for MJST HAVE AVAILABLE | , | 

and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. : | a | 

The services are ranked in descending order of importance. 

| | i a



oe os eee eae Boe eae = cei papers ; omy ta ae 

7 QUALIFIED HOMEOWNERS AND RENTERS | 7 oo a 

| 75 YEARS AND OLDER | | | | ieee 

| Which services are important to you? ~ | | | | | : | a 

Se , | | ew re arenes wine vcr ewe cn cers cena cove aoe nann an meena euenseas tv en ernnenermernern ee | ~] 

| | | NO. OF | . , ul 4 a 

| PERSONS _ RANKING | WOULD LIKE ye 

a RESPONDING | OF MUST HAVE TO HAVE DOES NOT e} > 

TYPE OF SERVICE - EXTRA CHARGE WHEN USED TO ITEM [1] IMPORTANCE [2] AVAILABLE § AVAILABLE MATTER = SCORE 2 3 

7 an a 3 5B & 
~j}  Housecleaning Services 27 1 10% 62% 21% | 0.410 H ha 
oF | | , | | © 4 | 

Scheduled Transportation for Local 
E : KF < 

Shopping and Personal Appointments 27 2 | 7% 66% 21% 0.400 Ey 3 ta va 

, | a oo Oo 
Minimal Nursing Services 25 3 10% 59% 17% 0.395 oS y rm (fO 

: . 
: . 

al OQ 

Planned Social Activities 
it 2 c 

On and Off Retirement Site © oo 23 4 3% 48% | 283 0.270 tS 8 rg 

. - Personal Care Assistance 22 | 5 | | — OF 35% 41% 0.175 WN : | 

| aah The degree of availability desired by respondents for each service is expressed in percentages. Wy | 

a The percentages are equal to the number of respondents divided by the total number of respordents tt 

who could have responded. ‘The number of persons responding to each item is shown in the first | | | g : 

| ~ column and the percentage of no responses are not recorded. | | | a Q | 

[2] To rank each service in order of importance, the sum of the percentage for MJST HAVE AVAILABLE | : | fn 

and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. | 

The services are ranked in descending order of importance. | | a | | |



| CONSUMER NEED FOR AVAILABILITY OF SUPPORTIVE SERVICES | : 

| QUALIFIED HOMEOWNERS AND RENTERS | | | | a 

65-74 YEARS i | ae | | | ore > a 

| QUESTION 16 - SERVICES | | | B a 
| Which services are important to you? | a | Z a 

—_—_—_——— nn ee o Ey — 

, | | | | oI , 
| | RANKING BY RESPONDENTS [1] _ | 3 A Gq 

| | | | | remanent meme nse mea en ae ee wv 
we | NO. OF | | 3 oa ty : 

PERSONS _ RANKING WOULD LIKE 7 rs < 
| | | RESPONDING OF ‘MUST HAVE TO HAVE DOES NOT < 2 PS 

| TYPE OF SERVICE - EXTRA CHARGE WHEN USED ‘TO ITEM [1] IMPORTANCE [2] AVAILABLE § AVAILABLE MATTER SCORE : | 5 4 | 

Ry . ce a 5 Ue 

rs | | | : BH 4 
Scheduled Transportation for Local . | OQ H 
Shopping and Personal Appointments 165 id 6% 56% 34% 0.340 B zl ta | < | , | 

Minimal Nursing Services 160 2 BB | 52% 383 0.290 oS a 2 SS 

: — | | | | i 
: Planned Social Activities | | | | uy q 

On and Off Retirement Site 163 : | 3 3% 46% 46% 0.260 ae 8 1 
| | | LJ W) - 

Housecleaning Services 7 163 | 4 6% 393 50% — 0.255 - a 

Personal Care Assistance 158 5 e185 68% 0.125 S 
| eee nee ee eee eee eee eee ee eee ee ee ene e 

[1] The degree of availability desired by respondents for each service is expressed in percentages. | | a 
. The percentages are equal to the number of respondents divided by the total number of respondents | . | tH 

. , who could have responded. The number of persons responding to each item is shown in the first | | f3 
column and the percentage of no responses are not recorded. | | | 

[2] To rank each service in order of importance, the sum of the percentage for MIST HAVE AVAILABLE | | | 
| | and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. | 

| The services are ranked in descending order of importance. | | , | | 

| , 4 | .



: CONSUMER NEED FOR AVAILABILITY OF SUPEORTIVE SERVICES | | | ee 

75 YEARS AND OLDER to | | a - a oe 

| QUESTION 16 - SERVICES oe - | - 7 a 
Which services are important to you? . | | oe a A ae 

SSS SS SSSSSseSSassssaSsssassessssssssssssse sass 
ess seassssasssassasaassaaaas aaa as saree sae ssaaasssssssacaaaaasassssaasassssSsasce 

~] 5 a 

| | | . | RANKING BY RESPONDENTS [1] z ra 
. Co a eS Pa tb 

| _ NO. OF | | | “a 

. PERSONS RANKING | WOULD LIKE < a Ba | 

: RESPONDING OF _ MOST HAVE TO HAVE DOES NOT a 

TYPE OF SERVICE -~ EXTRA CHARGE WHEN USED TO ITEM [1] IMPORTANCE [2] AVAILABLE AVAILABLE MATTER SCORE B = 

Fe ee ee ee ere eee en er ee ee ie en ere a ern area ernarmarn an eer nearer nn arene tener weet et ae onernermee ener NRTA na Br re re re rr ara err aaa tater naa t 

Scheduled Transportation for Local 7 : : | | G re ta < 

Shopping and Personal Appointments 55 1 19% 40% 26% 0.390 bg ry O { 

. , | —~ j 
Housecleaning Services 58 2 6% 7 — 54% — 29% 0.330 ‘2 o3 "a 

| | , | | | | i 
Minimal Nursing Services 54 3 | 2% 57% - 25% 0.305 on Q 3 

| : | , . mom 
| Planned Social Activities | — a 

On and Off Retirement Site | 50 4 5% 346 39% 0.220 a 

Personal Care Assistance ee) 5 5 49% 0.145 on 
Rn en nn ee eee ee enn eee eee ee ees tx 

[1] The degree of availability desired by respondents for each service is expressed in percentages. wo | | a | 

| The percentages are equal to the number of respondents divided by the total number of respondents | oe fa 

| who could have responded. ‘The number of persons responding to each item is shown in the first - | | 

| column and the percentage of no responses are not: recorded. — oe 

- [2] ‘To rank each service in order of importance, the sum of the percentage for MJST HAVE AVAILABLE | : 7 | 

and 1/2 of the percentage for WOULD LIKE TO HAVE AVAILABLE is used as a score. | | Oe 

The services are ranked in descending order of importance. - 

| | | | | 7 | | |
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QUESTION 19 | OO | | | Poe 
sve eee errr eee Seer es reese Sesser sets sssssssSs== , a 

- a So | QUALIFIED HOMEOWNERS AND RENTERS _ QUALIFIED HOMEOWNERS AND RENTERS 

ALL RESPONDENTS FROM WITHIN YEAR TO FIVE YEARS ~~ _ IF AND WHEN NEEDED ou oo 

| | 65 YRS OR OLDER 65 - 74 YRS 75 YRS & OLDER 65-74 YRS - 75 YRS & OLDER [ Le 
| een eae cae ane ene memane aneiaee wwacen ne ween aren ers re er ewe eee ieee eee aoe woe ree cov ar ars cre are re ane te seers ee ne casas ears so esa no OC cana 

| | ae | | N=577 N = 46 N = 29 N= 173 N = 65 mo 

a | | N N & N S ON 3 N 2 a 
ce ne a ae eee enn eee cc nes dre cece er abrir er ener ee eaten ti tina art aa ape pn aa re rn ee enn eee era emer ete mabe rab ree aro aparece ar arnene ape rs eS aa con apm iar ne etme aonb er a cee cee con epee mane wn 

Q. 19: What is your preference for meals | | & 
served in a canmmnity dining roan? | | | | | 4 | | 

: | | | 7 & rs | 

| OPTIONS: | | | | | ot | a 
e : | | | | 2 i 
- All meals optional - pay for only those | | | i Ky 

meals eaten in cammunity dining roan 369 64% | 28 =—s«éG 1% 22 76% | 121 70% 40 62% <i 
. | l | | | ; | HM 

One meal per day provided in the { | | | | | | sy 

community dining roan with cost added | | ww) | 

| to the monthly charge ssi 4 98 5 17 | 29 «17% 14.22% taf 
| | | i. 

- Two meals per day provided in the | | | | b 3 
| canmnity dining roan with cost added | [ | co a 

to the monthly charge | 28 5% | 4 9 1 3% | 6 33 Ps 99 Z | 

me | | | 7 | | | on 
| No meals in a cammnity dining roan -. 70 12% | 10 22% 0 0% | 17. ~~—.s«108% 5 8 8 

| | | | | | | | 
No response | 22 44 | ° O 0% 1 33—~C~C~S 0 0% 0 0% s 

| | TOTALS (Percents rounded) = 577 100% | 46 = 100% 29 1008 =| (173-1008 65 100% |



- - ASSOCIATION WITH NURSING HOME | | | a  — 

QUESTION 17 | | | a | a 

| | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS 6 

fp | 65 YRS OR OLDER 65-74 YRS 75 YRS & OLDER» 65 - 74 YRS 75 YRS & OLDER a 

N= 577 N46. N = 29 N= 173_ N= 65 e es 

oe | a | N $ ON % N $ N % ON % fz fs 

Q. 17: Retirement centers that have an | | | | | = a 3 
| association with a nursing hare a | | | 4 er 3 

| can offer retirement center | | | | wD P | 
residents priority entrance toa | | | ; ys B : 
nursing hame, if and when needed. | | | | | , a Bi 

eS The retirement center resident , | . | | & Hi 
| . re 

NM would have priority over the | | | | tn ey 

| general public for the next | | | | | | De S 
available nursing home bed. What — | | | | —_ A { 
is your preference? | | | we | or N 

| | | a | ce 
OPTIONS: | | | | | i 

| : | | | ZS 
Would prefer retirement center to be | | : fy tH 

| associated with a nursing home that | | | | | = 
| offers priority entrance, when needed 269 47% | 20 43% 18 62% { 86 50% 38 5 8% ss 

| _ | | | | | | | : 

Would prefer retirement center that is |. oe | | | 

| not associated with a nursing hame | 242 42% = || 25 54% 7 24% | 77 45% 25 38% 

, Other | 24 4% | 1 2% . 3 108] 9 5% 1 230 . 
| _ | | | | | | | | 

No response — 42 7% | 0 0% 1 3% | 1 1% : 1 2% 
| cee meme me eee ee meee fe ee me 

| TOTALS (Percents rounded) 577 100% | 46 100% 29 100% | 173 100% 65 100%



| PREFERENCE FOR TYPE OF RETIREMENT LIVING CENTER | | . a 

- | a | | QUALIFIED HOMEOWNERS AND RENTERS QUALIFIED HOMEOWNERS AND RENTERS oO 

| ! 65 YRS OR OLDER 65-74 YRS 75 YRS & OLDER 65-74 YRS 75 YRS & OLDER a 

| | NS 577 N= 46 N= 29 | N = 173 N= 65 a 

| | N & | N @& oN 3 7 N Ng B a 

Q. 18: A retirement living center either , | | | | | | | th 5 see 
may offer independent living units | | , | - 4 G : 
only or may offer units for both | | | 2 
those residents capable of independent ~ | | | 

| . living and for those residents who | | | | 
have need for more assistance in | | : | | | | I 6 

, their daily activities. Which type of | | | | z | 
retirement living center would you | | | | | | Z PS 

| prefer? | | | ; 5 Hi 
& : | | oe | gfe | 
W OPTIONS: | a | o | | 2 4 

_ ; | | my < 
Retirement living center designed and [ | | | | 3 Hi 

staffed for only those capable of | | - | | . a oY | ND 

independent living 133 233s 14 30% 5 178 36 21% 12 18% ae 
| | | | | | | me 

Retirement living center designed for | | | ie 

| both residents who are capable of | | | | | a 
independent living and those who need | | ) Sy “4 . 

the extra help that would be purchased { Oo [ | | G3 by 
from outside health service providers 200 35% | 19 413% 11 38% | 71 41% 19 29% wn a 

| | | | | | | Oo | | | | | 
Retirement living center that is | | | | — 9 

- STAFFED FOR BOTH residents capable of : | | = | | 

independent living and for those who | | | , | | a 

| need assistance in their daily activities 206 — 36% | 12 268 11. 38% | 62 36% 33 51% 
| | | | | | oo | | 
Other 2 | 1 2% 0 | Oo 0 0 08 

2 No response | | 36 6% [ 0 0% 2 7% | 4 2% 1 2% 
) — -—— “a= | -— ee — am | “= me -- ae 

| TOTALS (Percents rourded) - 577 100% | 46 100 29 100%. | 173 = 100% 65 100%



SERVICES/FACILITIES VERSUS COST | | : | a | | | ee. 

| QUESTION 29 =. 
: | | QUALIFIED HOMEOWNERS AND RENTERS — QUALIFIED HOMEOWNERS AND RENTERS a 

65. YRS OR OLDER 65-74 YRS 75 YRS & OLDER 65 - 74 YRS 75 YRS & OLDER a 

7 | N= 577 N= 46 N = 29 N = 173 N= 65 a ee 
| wn nnn nn nn nn nn Rn ne an a ee enema mremaece meme mereremenmernenn TEU} ge 

: oy n | N 4 N 4 N 5, N 3 ts & a4 

Q. 29: Would you prefer a retirement living to | | | 9 7 C 

center that offers a camplete array | | | a _— | | YD 2 

| of services and facilities or a | [ | 3 

| retirement living center that offers | | | 7 O SI so | 

a minimum of services and facilities | | | . | Q tay 

in order to keep the cost as low as 7 | | | | a 

oo possible? = | | | a 2 i 
© . | . | is bd 
= | | | | t 

: | ft | ot | mf 4 
OPTIONS: | Po | . | > a 

> 
f = be 

Would prefer to have a camplete array [ : | | | | ; FJ Ky aw ny 

of services and facilities available | | | an Ha UT 

in a retirement living center — | 27 5% | 1. 2% 4 14% | 8 5% — 10 15% i B 

| | | | | | | | W) ty 
Would be willing to do without the extra | | : | | | BAL 
services and cammnity space in a | | | a 2 © 

retirement living center to keep the | | | | | OD 

monthly charge as low as possible 201 353 — Cs |si18 39% 5 17% | 51 29% 11 17% aa 

| | ye | | | | | toi AC 

Would prefer to have a balance between | | | | | 7 3 O 

the cost and the services and facilities ‘a | | A 

: available in a retirement living center 305 53% | 27 59% 19 66% [ 112 65%. 41 63% 

| No response | , 44 8% | 0 40% il 3% | 2 1 3 53 
| | wee ee wee - 

| TOTALS (Percents rounded) © 577 1003 | 46 1003 29 100% | 173 100% | 65 100% 

| | | | | ty | |



en . VII. CONCLUSIONS | a 

The main purpose of this market research study is to determine if there is 
d sufficient effective demand fram the residents of the Towns and Cities of 

- Neerah and Menasha to build a retirement center in the Neenah area. Assuming 
i there is sufficient effective demand fram this population of persons 65 years © | 

a | and older, the secondary issue is to determine the preferred location for this | 

“ housing within the Neenah area. oe | - Oo 

- Survey results indicate there is an effective demand for approximately 40 © —_ 

J units of market rate retirement housing to be built on the East North Water 
Street site in the City of Neenah. The large majority of the older most 

| probable prospects for retirement housing perceived the Mahler property site to 
5 be too far away fran shopping, activities, and friends, especially for Menasha 
: residents. | | | | | ) 

" ‘The East North Water Street site offers unique advantages with its | 
l proximity to shopping opportunities in downtown Neenah, the Y Canmmunity Center, _ 

) Theda Clark Medical Center, private medical clinics, the library, Island Park © 
and the Fox River. This site is more popular with Menasha residents who want |;§ 

Z to stay close to hame. But the site, with 2.3 acres, is small and there are © 
adverse site attributes that can be minimized with skillful and creative site © 
planning and architectural design. mo | | 

2 The site is adjacent to the railroad tracks on which the Oshkosh-Greerbay 
| train passes twice daily at approximately 4:30 P.M. and midnight; although the | 

5 train would use the whistle with discretion, there is no known City ordinance | | 
. that controls this possible nuisance. To the south of the site is a paper mill 

a that distracts from the river scene. Some of the comercial buildings in the | 
vicinity of the site are not attractive. The City of Neenah may need to be Oo 

a actively involved in maintaining and improving the neighborhood; a market rate | 
P| retirement center will not succeed in an area that is allowed to deteriorate. }o 

1. Older adults who are especially sensitive to security issues will not move to a | 
a  warket rate retirement center located in an emvironment they perceive as | 

ol unsafe. | . | - 

a | Although there are many survey respondents who can afford the full cost of | 
] an up-scale retirement living center apartment in the Neenah-Menasha rarket 

| area, cost is the most important single factor in selecting retirement housing 
for the majority of this population. Of the estimated 3,910 elderly households 

5 | in the study area potentially eligible for retirement housing, approximately | 
| 2,070 households (53%) have annual incames of $15,000 or more. But for the | 

many households at the $15,000 level, the ability to afford retirement housing 
7 dis less certain. If 40 percent of gross annual income is spent on retirement |. | 

| housing, the maximm affordable monthly rent for a household with an annval 
income of $15,000 is $500. Although the proceeds fram the sale of the hate | 

« could be used as an entry fee to bring the rent to this affordable level, many 
_ Neerah-Menasha residents would hesitate to exchange the control of their more ce 

- limited capital assets for the camfort and security of retirement housing. | 7 
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, ‘There are other cautions to be considered in planning the proposed | 

Yo | retirement center. Given the tendency of most sponsors/developers to build 

7 more units rather than less, the following points are reminders of the | 

| constraints that accampany this estimate of effective demand. | | an 

| 1. Of all the financially qualified respordents who | | 

| | expressed some interest in moving to retirement | 
a | housing at same time, 76 percent will consider | 

retirement housing for themselves ONLY when it is | 

| needed. Tt is impossible to predict the timing of 
4 | | these events. | - 

a 2. Although there is a strong marketing opportunity for | : 

m «| quality market rate retirement housing in the | ) 
a Neenah-Menasha area, there are popular retirement | 

| housing alternatives in the Fox Cities, especially | 
at The Heritage in Appleton and at the Evergreen 

a Manor Retirement Canmunity in Oshkosh. © | 

) 3. Continuing to live in the single family home is the oe 
” | | first choice of the large majority of Neerah-Menasha | 

| | residents. | | | | ) 

4. Cost is a major consideration for many of 
4 Neenah-Menasha's older residents when considering) : . 

| retirement housing. The conventional apartments and | | 
elderly subsidized housing projects have set the | 

| | standard for rent levels for the majority of ee 
a residents. And the fear of high health care ard | - 

| nursing home costs in the future acts as a - | 
: : constraint on large cash outlays today. | | ae 

| To build financially feasible quality market rate retirement housing in an 
4 area where price is a major factor to many potential customers, the | 
A sponsor/developer needs to have certain advantages to control costs. Wisconsin © - 

. experience has shown that a market rate retirement center needs to have one or | 
a more of the following advantages: 1) low cost land (or no cost), 2) a location 
" adjacent to an existing facility with a fully equipped institutional kitchen 

| | for meal service, 3) the availability of staff from an existing facility who | 
| can offer services to the residents at reasonable prices, and 4) the sponsor | 

needs to qualify as a benevolent organization to be exempt from property taxes 
| which can be as high as 12 to 15 percent of gross revenue. | race 

" | | This list is not interded to be camprehensive, but instead illustrative of | 

7 | some of the types of advantages enjoyed by other financially successful 
> | yetirement housing developments. Unless the market segment served is upper | 

m income, it is very difficult to build financially feasible retirement housing 
a without same form of subsidy or advantage as described above. Same of these | 

advantages can be available for the proposed Neerah retirement center. | / 

a | 186 | a | |
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| APPENDIX A | | 

SURVEY METHODOLOGY | | | 

| «I. SAMPLE SOURCES wo 

| Secondary data supplied fram the 1980 Census and fram National Planning 

@ {| pata Corporation provided the population frame fram which the sample was drawn : 
Oo from a defined market area camposed of the Towns of Neerah and Menasha ard the 

" Cities of Neenah and Menasha. These minor civil divisions all lie within the _ | 
zip code areas of 54952 and 54956. Respondents fram a randamly selected sample , 

| of the population of persons 65 years and older living in the Towns of Neenah 
. and Menasha and in the Cities of Neemah and Menasha in Winnebago County | 

provided the primary data for the market study. (See Exhibit I-2 for map which 3 
- delineates the defined market study area. ) | | | 

a A. Commercial Mailing List of Persons 65 Years and Older | 

= | The randomly selected sample of 1,330 households (adjusted for undelivered ! 
| questionnaires and sampling error), which are headed by persons 65 years and 

older, was taken fram a list of 3,520 households assuned to be representative 
_ of the approximately 3,910 elderly haiseholds headed by persons 65 years amd | 

| = older in the defined study area. The mailing list was purchased fran Hd | 
| Bumett Consultants, a canmercial mailing list broker. | | 

Before the randam selection of the sample households, all persons 65 years | 
iu and older who are currently residents of nursing homes, grap hames and | | 

- - gubsidized elderly housing projects were deleted from the master cammercial | 
7 list. The names of residents of St. Mark's Evangelical Lutheran Apartments © | 

located at 160 South Green Bay Road in Neenah were also deleted fran the master | | 
list. It is assumed that these persons will never be potential residents of a | 

| new market rate retirement housing development. | 

Fron the 1,330 households randanly selected fran the cammercial list, | 
| | 577 campleted questionnaires were returned by households headed by persons 
q 65 years and older. These 577 respondents, assumed to be representative of the | | 

population, are the source of the primary data for this market analysis. : 

ce To check the validity of the sample and the potential reliability of the PT 
estimate of demand extrapolated from the secordary data, a camparison is made | 

| of the secondary data taken from the 1987 Population Estimates amd the 1980 | 
, Census Data fram the elderly population and the primary data provided by the 

survey respondents. Although the population of persons 65 years and older has | ; 
“ experienced modest growth since the 1980 Census, it is assumed that the | 

| population proportions remain stable. | | | | 

| Exhibit A-1 shows a breakdown of the secondary and primary data by sex and | | 
| age categories, am by hanreomership. Although the characteristics of | 

non-respondents are not known, the characteristics of the respondents and their : 
| Spouses are similar to the those in the population of persons 65 years and . | 

| older living in the defined market study area. As would be expected, | | 

| : 188 : Se
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homeowners are more highly motivated than’ renters to respond to the to | 

: questionnaire because of their greater need to consider housing alternatives. _ 

The probable reasons for the variance between the primary amd secondary data | 

are discussed below. © | | | | | : 

= : | 

| Although the motivation to move is highly correlated to age, a higher - | 

percentage of 65- to 74-year-olds fram the sample responded to the : 

questionnaire than were known to be in the population according to the 1987 — ; 

| Population Estimates. It can be assumed that the estimate of effective demand 

may be understated because the proportion of survey respondents 75 years and 

older appears to be slightly understated camared to the population | 

es UW proportion. (See Exhibit A-1.) | | i 

| This variance could be a function of several factors: | | 

| 1) The canmercial mailing list fran which the randan sample 
was drawn is campiled fram lists of persoms 65 years and ; 

SF older who have a driver's license, who sent in warranty | 

Se cards for new appliances and from a variety of other : 
| | sources. Older persons are less likely to retain a | | : 

" 7 driver's license or to purchase new appliances, for | 

example, and therefore, may not be on the canmercial | | : 

| | mailing list. oe rn | 

2) As of 1980, approximately 25 percent of the renters living oe 

| in the study area occupied either subsidized elderly rental | | | 

| units or other retirement housing; these renters have an | : 
| average age of 75 to 80 years. Because persons living in | | 

a subsidized rental units are not likely to move to a | 
- nomsubsidized private market rental unit, their names were © | 

» removed from the camercial mailing list before the randan . | 

sample was drawn. Residents of other retirement housing | | 3 

are not likely to move again, so their names were also | | 
removed fran the mailing list. Therefore, the number of | , 
persons 75 years and older who might be a part of the | a : 

| sample was reduced. | : 

. po 3) Based upon the subjective cbservations of the analyst, | } oo | 

older persons, especially in the more rural areas, have | 

| | already adjusted to retirement and the consequences of the | 
= | | aging process. ‘Their resources are limited and they are | 3 

| more canfortable with the status quo; they have made it 

| this far and do not want to risk making changes unless they | | 

| are comvinced that moving into retirement housing, for | 
example, will benefit them in both the short am long run. - | 

-. | Therefore, the older person is less likely to respond to a | | 

oe . questionnaire for fear same obligation would be implied. | | | 

: Consistent with the previous discussion, the number of persons per | | 
household is greater in the sample than in the population. In the sample 

) approximately 890 persons 65 years and older reside in 577 households, or an | 
average of 1.54 persons 65 years and older per hausehold. The population ratio 

| is 1.45 persons per household. (See Exhibit III-4.) Special marketing efforts | 
must be made to reach the older single/widowed segment of the population To | 
through direct contact in church groups and other social gathering places of | 

“ | the elderly. | : 

a | | : 189 | |
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a | | APPENDIX A | ee BP | 
| | = EXHIBIT A-1 _ - : 

| COMPARISON OF 1987 POPULATION ESTIMATES [1] FOR THE DEFINED | , 
7 | STUDY AREA AND SURVEY RESPONDENT DATA [2] | | 

| FOR PERSONS 65 YEARS AND OLDER | | 

aos | _ SECONDARY ‘PRIMARY DATA | | 
a | DATA SURVEY | | 

| | 1987 POPULATION RESPONDENT | ! 
- | ESTIMATES | DATA | | 

fo DISTRIBUTION BY SEX [3] | 

. “SEX | N a N 8 | 

_ MALES 2,431 40% 408 46% 
FEMALES 3,672 60% 482 54% | 

wo 6,103 1008 — 890 1008 | | 

[1] 1987 population estimates are prepared by National Planning Data | | | es 
| Corporation and are based upon the number of men and waren 65 years and : 

older living in the market study area as defined by minor civil divisions. 

| [2] The survey sample is camposed of 577 households (952 persons) in which | 
at least one person is 65 years and older and whose names were randamly | | 
selected fran a cammercial mailing list. In this case, 55 men 65 years © | 
and older are married to women less than 65 years old and 7 women 65 years > 

| and older are married to men less than 65 years old. | | | 

3] The count of miles and females includes both the heads of | ee 
- | the household and spauses who are 65 years and older. ‘The 1987 

: | population estimates include nursing home, group home, and subsidized | | a 
housing residents and residents of St. Mark's apartments; it is assumed © | 
the majority of these residents are older women. Therefore, the percentage 

ee of women in the survey sample which excluded nursing hame, group hare, | 
subsidized housing and retirement apartment residents will be | | 

. understated when campared with the population proportions. oe 
, | Nursing hame, group home, subsidized housing and retirement housing residents | 

. | 65 years and older camprise more than 9 percent of the 1987 elderly population 
- in the defined market study area. | ; , 

"7 | ! | 190
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a EXHIBIT A-1 (Continued) | | 

| . COMPARISON OF 1980 POPULATION ESTIMATES [1] FOR THE DEFINED | 

| STUDY AREA AND SURVEY RESPONDENT DATA [2] 

FOR PERSONS 65 YEARS AND OLDER 

| | | PRIMARY DATA : 
| ; SECONDARY SURVEY | | 7 

| a DATA | RESPONDENT - | 
| - | 1980 CENSUS DATA DATA | 

| | HOME OWNERSHIP | | 

OCCUPANCY TYPE N 4 ON  g | | 

OWNER OCCUPIED HOUSEHOLDS 2,555 168 (495 —- 868 | | 
| _- RENTER HOUSEHOLDS | 810 24% | 70 | 12% | 7 

ee OTHER OR NO RESPONSE. a 0 O% | 12 23 | : 

| | ve 3,365 1008 | 577 100% | 

[1] In this case, the National Planning Data is fram 1980 Census Data only and fo | 
is not estimated for 1987. The data is based on minor civil divisions (MCD). | 

[2] There are 217 subsidized renter-occupied household units and 26 units of | | 

retirement housing in the defined market study area. When these units are 7 

| excluded fram the the count of household units, the proportion of | 

owner-occupied to renter-occupied units more closely resembles the prinary | 

i survey respondent data: | | 

| | | N 3 Cs | | 

| -Qwner-occupied 2,555 2% 7 
Renter-occupied 567 18% | | | | 

d Oe 3,122 100% | | | | 

_ But the camparison of the adjusted population proportion and the survey 

a | sample proportions suggests that more hameowners were responsive to the oO 

survey. Renters have already eliminated the burden of hame maintenance, 
one of the major reasons older persons move to retirement housing. | 
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| APPENDIX A | | : eet 

- | «EXHIBIT A-1 (Continued) | | os 

| COMPARISON OF 1987 POPULATION ESTIMATES [1] FOR THE DEFINED | | , 
STUDY AREA AND SURVEY RESPONDENT DATA [2] | | 

‘ : FOR PERSONS 65 YEARS AND OLDER | ‘| 

: SECONDARY PRIMARY DATA | 
oe DATA SURVEY — | 

| 1987 POPULATION RESPONDENT | | 
| | ESTIMATES DATA [2] | 3 

| _ ss DISTRIBUTION BY AGE GROUPS - | 

AGE GROUP N $ ON S$ | 

65 = 74 yrs. 3,627 59% | 586 67% | 
| 75 yrs. and older 2,476 41% 291 333 | : 

. USS 
a |. | 6,103 100% | 877 100% - | 

[1] Source: National Planning Data Corporation. Counts include all residents | | 

of nursing hames, group hames, amd subsidized housing who are usually | : 

| - wamen over the age of 75. If 95 percent of the 537 residents of nursing | 

homes, groups hames, subsidized housing, and retirement housing residents 1 7 

| in the study area fall into the 75 years and over category, the population | 

| proportions adjusted to be camparable to the survey data, would be as follows: | : 

= | 65-74 yrs. 3,600 65% os fo 
| 75 yrs. amd 1,966 35% | | | 

, 7 | «5, 566 100% | | a | 

[2] Survey data includes both respondents and spouses who are 65 years and | | 

Le older. Several married respondents did not give their spouses’ age. | | 

_ Therefore, the total person count varies fram the number of persons ot 

oe shown in the previous exhibit. | | | 
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II. RESPONSE RATES AND SAMPLE SIZE ADJUSTMENT | Bae 

When questionnaires are mailed to a sample of the population, the analyst 

can only estimate the response rate, the number of incamplete or undelivered , 

es questionnaires, and the number of responses which do not fit the population  |- | 

frame. Therefore, the actual response rates and adjusted sample size are known _ | 

after the questionnaires are returned. | | 

| - A. Response Rates | | | 

=— - The cutoff date for tabulating retums for statistical analysis was _ | 
| May 24, 1988. Only questionnaires received on or before that date are included | 

in response rate calculations, although at least 13 more questionnaires have 

been received since then. To determine the number of questionnaires actually 

delivered, all undelivered questionnaires returned with no forwarding address © | 

| or with forwarding addresses to canmnities outside of the market study area, | 
to subsidized elderly housing projects, to existing retirement housing units, | : 

" or to nursing hames were subtracted fram the total number mailed. The response | 
- rates are given in Appendix A, Exhibit A-2, segmented by minor civil division. 

B. Adjustment of Sample Size-- : 

fe | ot - Canmercial Source List ee : | | 

| Of the 1,450 questionnaires mailed to the randanly selected sample of PY 
a households believed to be headed by persons 65 years and older, 17 households | | 

left no forwarding address, 16 had moved out of the study area, 7 had moved to | | 

Z subsidized housing or to St. Mark's apartments, 2 had moved to nursing homes, | 

| and 6 were deceased. ‘Therefore, 1,402 remaining questionnaires were assumed to | | 

be delivered and could have been returned; of these, 661 or, 47 percent, were _ 

: returned, but 33 were incomplete and were considered to be nom-responses. Of | | 
the remaining 628 surveys, 22 respondents did not reveal their ages. _ | 

: Overall, 606 households, or 43 percent, of the 1,402 households in the 

a sample who received questionnaires returned then campleted. Of these 606 #+=<~|{ 

respondent households, 29 were less than 65 years old; the remaining 577 | | 

- respondents who are 65 years and older form the basis for this market analysis. 

A downward adjustment was made in the size of the randanly selected sample | 

to account for all persons less than 65 years of age who may have received a | 

| questionnaire. It is assumed that persons less than 65 years old would have a 

lower response rate, say 40 percent, because of lower motivation to respond. 

= Therefore, if.29 younger persons responded, based upon an assumed 40 percent > = 
response rate, there would be 72 persons in the sample who are less than 

2 65 years old. ‘The sample size of 1,402 is reduced to 1,330 to adjust for 

| - gampling error which resulted in persons less than 65 years old being included 

- in the sample. | | | : | me 

| For purposes of estimating effective demand for the retirement apartments, 
) a sample of 1,330 households headed by persons 65 years and older is used; the 

total population of households headed by persons 65 and oer, excluding persons | 

in nursing homes, group homes, elderly subsidized housing and existing | 
oe | retirement housing units, is 3,910 households. (See Exhibit Iv-11.) |



| In addition to the randanly selected sample, five households requested . | 

: questionnaires. Of these five, four campleted questionnaires were returned. | | 

Three of the respordents were financially qualified and interested in moving to | 

within the next five years. Two were 75 year and older couples and one was a 

“i widow 65 to 74 years of age; of the 75-year-olds, one couple was ready to move | 

| within the year and the other in three to five years. The two older couples _ | 

a were both from Menasha; one selected the East North Water area and the other | 

| preferred the Mahler property. The widow who apparently lives near the Mahler | 

property in the Town of Neenah preferred the East North Water site because of | 

| its proximity to ‘Theda Clark Hospital and the downtown shopping area. The . | 

| fourth respondent, who did not qualify financially, also has her application in © | 

= at Hearthside Canmons, a Neenah subsidized elderly project. She preferred the | 

| _ Byrd-Commercial Street site. | | | | | 

a _ Because these respoments were self-selected, their responses cannot be | 

used in the calculation of effective demand. To do so would double count their 

— responses and, thereby, inflate the effective demand estimate for the project. | 

a | | 194 -
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NAME OF POPULATION #§ PERCENTAGE OF DELIVERED BASED ON ‘TOTAL NUMBER OF ~— RETURNED BASED ON | a 

MINOR 65 YRSt+ - ‘TOTAL ELDERLY TOTAL NUMBER OF TOTAL ELDERLY SURVEYS RETURNED TOTAL NUMBER OF 2. 

CIVIL BY MCD POPULATION SURVEYS DELIVERED POPULATION IN BY RESPONDENTS SURVEYS DELIVERED = 

DIVISION 1987 ESTIMATE [1] IN MCD IN EACH MCD EACH MCD [2] —65_ YRS AND OLDER IN EACH MCD [3] = 

| N 8 | No & | | a 

| City 2,365 | (42.5% 304. 52.78% - oe 

Town 237 4.3% : | (32 5.5% 2 a oe 
: | wen a nnn men nnn nnn nn | Co 

| Total 2,602 46.7% 588 41.9% 22.6% 336 58. 2% 57.1% i | oe 
| — 

MENASHA | | Bo 3 
ne a | / | | | rr 

City 1,917 34.4% | oo : 159 27 .6% : o Fd A | 
| | | | O Pa 

— Town 1,047 — 18.8% : | | | a 66 11.4% a E "a Db : 2 

Total 2,964 53.3% 795 56.7% 26.8% 225 39.0% 28.3% mw 3 fy & = oe 

| | | os ) ag = 

IE OTHER COMMUNITIES 19 1.4% N/A 16 2.8% N/A : or 
‘2 | : | n 3 ar 

| | | By — 

oon cnccemmenenaerececeommaaaanaanceccenccccccceceneecereccrerces, GEIB Bt 
| : | | No 

| TOTAL 65+ 5,566 100.0% 1,402 100.0% 25.2% 577 100.0% 41.2% [4] rH zg | 

| Cece ee pendent el demceneded enema test eddatnreradnadesdecesdeck 5 th : 

[1] 1987 population estimates are fram National Planning Data Corporation as of February 1988. Z ~ > 

| The population estimates are then adjusted downward to exclude all residents of nursing hames, group FA a 

hames, and subsidized housing who are 65 years and older. Also excluded are the 33 residents of St. Mark's Evangelical 

‘Lutheran Apartments in Neenah. . | | - | 

| The mailing list of randamly selected households of persons 65 years and older also excluded persons | 

7 65 years and older in nursing homes, group hames, subsidized housing, and St. Mark's apartment residents. 

| [2] Although the number of undelivered surveys mailed to Neenah exceeded the number of undelivered surveys mailed to | 

Menasha, the sample proportions still varied about 4 percent. Thus, the sampling technique favored Menasha | 

residents, but the response rates clearly indicate the greater interest Neenah residents have in the proposed project. 

(3] In Neenah (City and Town) 336 surveys were campleted and returned fram the 588 surveys mailed and delivered to | | 

Neenah residents. : | | | 

- In Menasha (City and Town) 225 of the 795 surveys mailed to Menasha residents were campleted and returned. | 

| [4] Of the total number of surveys delivered, 577 were campleted by 65 year and older householders. The 1,402 number | 

also includes respondents who are less than 65 years old. When an adjustment is made for sampling error, the number oo 

of 65 year and older households is reduced to 1,330 and the response rate is then 577/1,330 or 43.3 percent. |



a eae hme : 

| | IIT. MARKET SURVEY RESEARCH PROCESS fo | 

- The process of estimating effective demand from a sample of the population | 

| involves both data about the population of interest and primary data fran a | 

_ . sample of that population. ‘The responses fram sample respondents are assumed | : 

to be representative of the population as a whole, and therefore, effective | 

demand estimates can be extrapolated fran the sample. | | 

A mail survey was comucted to insure the respondent's privacy; no | : 

\ identifying mark or number was printed on the questionnaire. The design and | 

| wording of the questionnaire were reviewed amd reworked by Ecumenical — : 

7 Retirement Cammmity Task Force members and City of Neenah Department of | : 

Canmmunity Development staff members. The questionnaire was pretested by | 

members and friends of the ERC in Neenah, Wisconsin. Many valuable suggestions , : 

were incorporated into the final questionnaire. Primary considerations in | 

designing the questionnaire included the achievement of market study | | 

. objectives, consumer readability, camprehensiveness, and adaptability of the | 

| _ responses to statistical analysis. | : | | 

| The questionnaires were mailed on April 22, 1988, and the cutoff date was : | 

, May 24, 1988. Postcard reminders/thank~yous were sent midway during the | 

response period and produced an accampanying boost in the number of returned | 

questionnaires. - — | | | | 

A total of 279 respondents also returned a postcard between April 22 and | | 

| May 24, 1988, requesting more information about the proposed retirement hausing ~ 

o project. This group of interested prospects can be helpful in assisting a | 

developer in refining the building design, pricing, unit mix, amd program of | | 

2 services to achieve the most marketable retirement center to be located in the | 

: Neerah area. . | 

4 a | | 196 | :
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| Q1 Which living style do you prefer? (Circle ONLY one number for your 
| answer) | i | | | | 

" 1 LIVE IN YOUR OWN HOME WHERE YOU PROVIDE FOR YOUR OWN HOME MAINTENANCE, 
. TRANSPORTATION, MEALS AND SUPPORTIVE SERVICES SUCH AS HOUSECLEANING, | 

| PERSONAL CARE, AND HEALTH CARE, WHEN NEEDED | | 

. wt ss 2s“ IVE IN A RETIREMENT LIVING CENTER WHICH WOULD PROVIDE MAINTENANCE AND | 
= SECURITY, AND COULD ALSO PROVIDE ACCESS TO SUPPORTIVE SERVICES ON A FEE 

1. BASIS, WHEN NEEDED, SUCH AS HOUSECLEANING, SCHEDULED TRANSPORTATION, A 

- | _ PREPARED MEAL, PERSONAL CARE, AND HEALTH CARE | | : 

| Q2 Have you given serious thought to moving from your present home? (Circle 
ONLY one number for your answer) | : | | 

| Oo 1 NO 2 YES - IF YES, WHEN MIGHT YOU MOVE? | | | 
; See | | (In how many years from now?) 

of Q3 If you should ever decide to move from your present residence, which ONE | 
‘ | of the following choices would be the most satisfactory kind of housing | 

| _ for you in the Neenah-Menasha area? (Circle ONLY one number for your , 
| - choice) . | , 

. «1s SMALLER ONE STORY SINGLE FAMILY HOME | | | 
i. | 2 PRIVATE APARTMENT BUILDING FOR ALL AGE GROUPS | - 

| 3 PRIVATE APARTMENT BUILDING WHERE MOST OF THE RESIDENTS ARE RETIRED 
. 4 RETIREMENT LIVING CENTER WHICH COULD PROVIDE MANY OPTIONAL SUPPORTIVE | oo 

5 RENT SUBSIDIZED ELDERLY APARTMENTS, SUCH AS FIRESIDE COMMONS, | 
| HEARTHSIDE APARTMENTS, ELIZABETH COURT, OR LAKESIDE COMMONS _ / 

: | 6 RELATIVES’ HOME | - 
7 OTHER | | | 

f ) 4 Tf you should decide to move to retirement housing, what building type | 
ij would you prefer? Assume all building types will have attached enclosed 

| | garages. (Circle ONLY one number for your choice) 

- | 1 ONE STORY COTTAGE (DETACHED) WITHOUT A CONNECTING ALL-WEATHER CORRIDOR a 
. | oe _ ‘TO OTHER UNITS OR TO COMMUNITY SPACE | | 

, | a 2 ONE STORY TOWNHOUSE (ATTACHED) WITH PRIVATE FRONT ENTRY, BUT WITH | 
| _ CONNECTING ALL-WEATHER CORRIDOR TO OTHER UNITS AND COMMUNITY SPACE a 

oe | 3. TWO TO THREE STORY BUILDING WITH SECURED COMMUNITY ENTRANCE TO LOBBY, 
| COMMUNITY SPACE, ELEVATOR, AND CORRIDORS TO OTHER UNITS | 

: | 4 FOUR OR MORE STORIES (HIGH-RISE) BUILDING WITH SECURED COMMUNITY 
ENTRANCE TO LOBBY, COMMUNITY SPACE, ELEVATOR, AND CORRIDORS TO OTHER : , 

a UNITS © | | 

5 BUILDING TYPE IS NOT IMPORTANT IN MY CHOICE OF RETIREMENT HOUSING | 

6 OTHER | : | | 

q | ; | | 198 _ | | | |



5 , Q5 Which of the following circumstances might trigger the need to move? nan 

| | (Circle as many numbers as apply) | | | 

| 1 BURDEN OF HOME MAINTENANCE a | , | 

2 DESIRE FOR GREATER PERSONAL SECURITY | | 

, 3 FINANCIAL LIMITATIONS | | | | 

4 FRICTION WITH MY RELATIVES /FRIENDS | | | 

| 5 HEALTH PROBLEMS | . | | | | ; 

Ss 6 LOSS OF A SPOUSE . | | 

m | 7. NEED FOR MORE COMPANIONSHIP a , - | 

i 8 WANT TO BE CLOSER TO SUPPORTIVE SERVICES SUCH AS MEALS, HEALTH CARE, 

- TRANSPORTATION, PERSONAL CARE AND/OR SOCIAL ACTIVITIES | 

5 | 9 OTHER See one | 

| INFORMATION ABOUT OTHER RETIREMENT HOUSING OPPORTUNIST Lh. 
| 

Q6 Of the following retirement living centers in the Fox River Valley, which | 

: have you inquired about or visited? (Circle as many numbers as apply) | 

J «ss BETHANY PARK VILLAGE - OSHKOSH 07 ‘THE HERITAGE - APPLETON — 
02 CARMEL RESIDENCE - OSHKOSH | 08 §§ TREYTON OAKS —- APPLETON | 

| | 03 EVERGREEN MANOR - OSHKOSH 09 WHISPERING PINES - OSHKOSH | 

a 04 HENRIETTA APTS - WINCHESTER 10 ZION LUTHERAN - APPLETON 

| 05 PEABODY MANOR - APPLETON 11 ZION LUTHERAN APTS - OSHKOSH 

| 06 ST. MARK’S EVANGELICAL 12 #£OTHER | | | 

| , LUTHERAN APTS - NEENAH | 13 NOT FAMILIAR WITH ANY OF THESE ~ | | 

: THE RETIREMENT LIVING CENTER WITH THE MOST APPEAL IS | 
| | (Name of Retirement Center) | | 

| NONE OF THESE APPEAL TO ME BECAUSE 8, | | | 

Q7 Have you already made a reservation or are you on a waiting list for any 

oe retirement living center in the Fox River Valley or in other communities 

| ‘4m Wisconsin? (Circle number and write name of center if applicable) | 

| 7 1 YES — HAVE A RESERVATION/ON WAITING LIST AT | | — 

| | (Name/Location of Retirement Center) | 

| 2 NO DON'T HAVE RESERVATION/ON WAITING LIST AT ANY RETIREMENT CENTER 

| Q8 Of the following rent subsidized elderly housing projects located in the | 

_ Neenah-Menasha area, which of the following have you considered for - 

. yourself? (Circle as many numbers as apply) | | | oe 

pm | 1 ELIZABETH COURT - MENASHA | 4 _LAKESIDE COMMONS - MENASHA 
2  FIRESIDE COMMONS - NEENAH 5 OTHER | 

| : 3 HEARTHSIDE APTS. - NEENAH 6 NONE OF THESE | 

| Q9 Do you have your name on the waiting list for ANY rent subsidized elderly | 

a housing projects? (Circle the number of your answer) _ | | Le 

. 1 YES ON THE WAITING LIST FOR ONE OR MORE ELDERLY HOUSING PROJECTS | | 
| 2 NO NOT ON ANY OF THESE WAITING LISTS | ef 

on a | 199 ” oe ae
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: PREFERENCE FOR LOCATION OF RETIREMENT HOUSING _ | 

oo Q10 Of the THREE AREAS shown below on the map of Neenah, which ONE would you 

: prefer as the location for retirement housing? (Circle ONLY the number 

| of the location that has the MOST appeal to you) 

1 AREA 1 - THIS AREA IS LOCATED ON EAST NORTH WATER STREET. IT IS 

| | _ BETWEEN THE Y COMMUNITY CENTER AND THEDA CLARK MEDICAL CENTER AND IS | 

BORDERED BY THE RIVER ON THE SOUTH. . | 

2 ~~ AREA 2 - THIS AREA IS ON BYRD AVENUE WEST OF COMMERICAL STREET. | 
| ‘VALLHAVEN CARE CENTER AND STATION WNAM ARE LOCATED IN THIS AREA. | 

| 3 AREA 3 - THIS AREA IS KNOWN AS THE MAHLER PROPERTY AND IS JUST SOUTH 

| OF THE PRESENT NEENAH CITY LIMITS AND IS EAST OF SOUTH COMMERCIAL 

| | STREET. THIS AREA WILL BE DEVELOPED IN THE FUTURE WITH COMMERCIAL | 

7 SHOPPING USES ON SOUTH COMMERCIAL STREET AND WITH SOME MULTI-FAMILY | 

| UNITS AND SINGLE FAMILY HOMES. | 

| 4 NONE OF THESE AREAS - I WOULD PREFER RETIREMENT HOUSING LOCATED IN AN | 
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i Q11 What do you LIKE and DISLIKE, if anything, about EACH area shown on the 
| map? (Write your responses to aS many as apply) | fo 

| i_ LIKE THIS AREA 1 DISLIKE THIS ARER 
| BECAUSE: | _ BECAUSE: : 

| AREA 1 | | | | | 

| LOCATED ON EAST | | | | 
- NORTH WATER STREET | | | | 

BETWEEN THE Y AND 1 | | | | | 

THEDA CLARK MEDICAL | | I | - 
| CNTR ALONG RIVER 1 | 

s LOCATED ON BYRD AVE | | flo. | | | | 
WEST OF SOUTH | | | | 

- COMMERCIAL ST | | | | , 
| NEAR VALLHAVEN | | | | | 

& STATION WNAM | | | 
' | | { — 

LOCATED JUST SOUTH | 1 | 

| OF PRESENT NEENAH | Ld 
CITY LIMITS IN AREA | | | | | 7 
KNOWN AS MAHLER - 7 Lt | oe 

c PROPERTY _ | : | | | | | 

3 Q12 Retirement centers usually provide regularly scheduled transportation to 
shopping centers, medical appointments, banking, church and other re | 

a activities for their residents. If and when you are interested in | | | 
retirement housing, INDICATE BY CHECKING THE APPROPRIATE BOX how close to a 

| your retirement home you would want each of the following places, assuming 
| that regularly scheduled transportation would be available: : - eo | 

; DISTANCE MILE DRIVE DOES NOT | 

GROCERY STORE .......([].......[].......{[] | 
: DRUG STORE. ........{[f{].......e{[]e 2.2.2... [ J | 

MEDICAL/DENTAL OFFICES. ..[].......-[]le.-ee.-e. [] | 
a NEIGHBORHOOD RETAIL SHOPS . [].......[]e.-..e.e.. [] | ) 

_ BANK AND/OR SAVINGS & LOAN. [].......-({]2....4.- [] | 
2 PUBLIC PARKS. ......-[{]......-L].......{[] - 

RIVER FRONTAGE. .....-.t{[]....-..e.e[L]e- «2 ee... [ ] 
Y COMMUNITY-CENTER. ....[].......-{].......{[] | 

| MENASHA SENIOR CENTER ...([].......[]e......{[] 

RESTAURANTS ........{{]......eL[]o..2.eee [] | 
‘ HOSPITAL. . 2... + ee e+ e+ FJ eee ee. -L]e 2-22.27. / (] | 

| NURSING HOME. . ...... [J]... ee eL]s 2-62... e [] | | 

a1 DOWNTOWN MENASHA. ......[]......-L]e..0e-e. {] fal wee 
| _ DOWNTOWN NEENAH... ...{([]......-.EL].......{[€[] | 

| OTHER - PLEASE SPECIFY: | | | 
oo —s—s—ss—‘“‘(i‘i Wei iz we ww wh ede ee ew ew UL Cd : 

a — | : |
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i | Q13 All of the areas currently being considered for retirement housing are in a | 

) or near the City of Neenah. If you were considering moving to retirement 3 
| housing, would a Neenah location be acceptable to you? (Circle the one | 

= a number that best reflects your choice) | | : 

ae | | 1 YES, A NEENAH LOCATION IS ACCEPTABLE | | 
7 2 NO, ONLY A MENASHA LOCATION IS ACCEPTABLE | | . 

~ 3 OTHER _ | : 

7 co RETIREMENT CENTER HOUSING — | | 

a | | The City of Neenah and the Ecumenical Retirement Community are studying the : 
need for private retirement housing for older adults who live in the . 
Neenah-Menasha area. The proposed retirement housing would be specifically 

2» designed for older adults who are able to live independently, but who no longer | 
- want to maintain a single family home and who want to be near supportive | 

| services, if and when needed. | | 

| A two or more story building WOULD have elevators, a 24 hour security system, po 
| 24 hour emergency assistance service, and there COULD be a laundry room and | 

residents’ storage room on each floor. A retirement center COULD also include | 
’ | one or more community rooms for social gatherings, card games, a library, a | | 

chapel, exercise rooms, and other activity rooms. There COULD also be a dining | 
| room where residents could purchase one or more meals a day, if desired. 

, The greater the number of commnity spaces and | other amenities available ina 
a | _ wetirement center, when compared with a conventional apartment building, the | 

| greater the cost of constructing, maintaining, and operating a retirement foo | 
; center. Therefore, it is VERY IMPORTANT for the City of Neenah and the a | 

Ecumenical Retirement Community to understand what housing features and | | | 
” services are ESSENTIAL to the security and comfort of older adults so that 

| retirement housing can be both desirable and affordable. | | 

| To answer the next few questions, for the moment SUPPOSE you have the need for 
— or interest in retirement housing NOW. Your responses are IMPORTANT because 

they will be used by the Ecumenical Retirement Commmity and the City of Neenah | 
a to determine the financial feasibility of building the kind of private oe 

retirement housing you would want at a price you could afford. 

» | Q14 What type of unit style would you prefer? (Circle the number of your 
a | choice) 

me 1 LIVING ROOM, KITCHEN, 1 BEDROOM, 1 BATHROOM 
2 LIVING ROOM, KITCHEN, 2 BEDROOMS, 1 BATHROOM | 

. | _ 3 LIVING ROOM, KITCHEN, 2 BEDROOMS, 1 1/2 BATHROOMS | | 
, _ 4 LIVING ROOM, KITCHEN, 2 BEDROOMS, 2 BATHROOMS (DELUXE) | 

a - Q15 A larger apartment is more expensive than a smaller unit. Which is more | 
| important to you? (Circle the number of your choice) © | 

| 1 HAVING AS MUCH SPACE AS POSSIBLE ne de 
a | 2 KEEPING COSTS AS LOW AS POSSIBLE - a | | 

| 3 HAVING A BALANCE BETWEEN SPACE AND COST | | 
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i | Q16 Which of the following services and facilities are essential to you? | | 
Assume, for this example, that 24-hour emergency assistance and 24-hour | 
building security would be available to every resident at no extra | | 

“ | charge. (Check ONLY one answer for each line item) | oo 

" | a MUST HAVE WOULD LIKE TO DOES NOT | 
AVAILABLE § HAVE AVAILABLE MATTER | | 

| - | HOUSECLEANING SERVICES. e e ° e e ® [ ] e e . e e e e f ] 2 e e e -[ ] - | 

| _ MINIMAL NURSING SERVICES......-[]......-f].6-..0] | | | 

PERSONAL CARE ASSISTANCE a en ess 
| | SUCH AS WASHING HATR. © e oe e ° ® [ ] e e e e e e e [ ] e ° e oe f ] | | 

| SCHEDULED TRANSPORTATION FOR LOCAL | | | 
_ SHOPPING AND PERSONAL APPOINTMENTS. [].......[]....-f] | 

‘PLANNED SOCIAL ACTIVITIES , ns | | | | 
a . ON AND OFF RETIREMENT SITE. e e e ° { J e e ° e e ° e [ ] e eo e -[ ] 

| «Ss PRIVATE STORAGE LOCKERS IN BUILDING [].......[]....-L] 8 

LAUNDRY ROOM WITH WASHER/DRYER | | | 
ON SAME FLOOR AS APARTMENT. ....[].......{].....[L] | 

s WASHER AND DRYER IN OWN APARTMENT ..[].......{E].... ol] 

_ STALL SHOWER SEPARATE FROM BATHTUB. [].......[]....-l] | 

PRIVATE BALCONY OR PATIO. .....[]......-f].....1] | | 

| COMMUNITY ROOMS OR PUBLIC AREAS: | | | Od 
CONVENIENCE GROCERY STORE. ° e e [ ] ° e e e e e e f ] e e ° e -[ J 

. . BEAUTY /BARBER SHOP * ¢ o | oo eo @ [ J ee «© «© @# e© @ @ [ ] ee e # @ -[ ] 

ie EXERCISE, GAME;, & CRAFT ROOMS. ° [ ] oe e@ @ @ @ @ { ] e ee e e¢ -[ ] : 

WOODWORKING ROOM * e . * @ @# # ® [ ] ee ee e e @ @ 6 [ ] e ee e e [ } 

| Oo COMMUNITY DINING ROM. .....{[].......{f].....L] | 
CHAPEL © «© © © © © ew ew ew tlt tl [ ] eo «© © © © © @ [ ] * e© ee [ ] , 

_ GARDEN PLOT OR GREENHOUSE ON SITE. [[].......[]....-f] | 

_ OTHER SERVICES, FACILITIES, OR REQUESTS See : 

PLEASE SPECIFY: []....eee fC)... e eld 
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_ Q17 Retirement centers that have an association with a nursing home can offer | | 

| retirement center residents priority entrance to a nursing home, if and | 

- when needed. The retirement center resident would have priority over the | | 

| general public for the next available nursing home bed. What is your | | 

5 1. preference? (Circle ONLY one number as your preference) | 

| 1 WOULD PREFER RETIREMENT CENTER TO BE ASSOCIATED WITH A NURSING HOME : 
| THAT OFFERS PRIORITY ENTRANCE, WHEN NEEDED | | 

2 WOULD PREFER RETIREMENT CENTER THAT IS NOT ASSOCIATED WITH A | | 

a 3 OTHER _ | ; | 

Q18 A retirement living center either may offer independent living units only | 

i | or may offer units for both those residents capable of independent living | | 

and for those residents who have need for more assistance in their daily | 

. | | activities. Which type of retirement living center would you prefer? | | 

| (Circle ONLY one number for your choice) _ | | 

- , 1 RETIREMENT LIVING CENTER DESIGNED AND STAFFED FOR ONLY THOSE CAPABLE OF | 
INDEPENDENT LIVING - RESIDENTS WHO NEED DAILY ASSISTANCE COULD NOT BE 

| _ ACCOMMODATED | | | | 

2 RETIREMENT LIVING CENTER DESIGNED FOR BOTH RESIDENTS WHO ARE CAPABLE OF | 

| INDEPENDENT LIVING AND THOSE WHO NEED THE EXTRA HELP THAT WOULD BE | - 

PURCHASED FROM OUTSIDE HEALTH SERVICE PROVIDERS | | | | 

| 3. RETIREMENT LIVING CENTER THAT IS STAFFED FOR BOTH RESIDENTS CAPABLE OF 

| INDEPENDENT LIVING AND FOR THOSE WHO NEED ASSISTANCE IN THEIR DAILY 

| ACTIVITIES oS | | - 

4 OTHER _ __ _ __ - | 

| 019 What is your preference for meals served in a community dining room? a 

(Circle ONLY the number of your choice) | | a 

7 1 ALL MEALS OPTIONAL--PAY FOR ONLY THOSE MEALS EATEN IN COMMUNITY DINING | 

| ane 2 ONE MEAL PER DAY PROVIDED IN THE COMMUNITY DINING ROOM WITH COST ADDED | 
fp TO THE MONTHLY CHARGE | | | 

3 TWO MEALS PER DAY PROVIDED IN THE COMMUNITY DINING ROOM WITH COST ADDED 
a TO THE MONTHLY CHARGE | | 

2 4 NO MEALS IN A COMMUNITY DINING ROOM a 

| Q20 If you ow and drive a car, which of the following would you prefer? | 

a (Circle ONLY the number of your choice) _ | | | 

| 1 HEATED AND SECURED ENCLOSED ATTACHED GARAGE FOR $30 PER MONTH o 
2 A DETACHED GARAGES WHICH CAN BE LOCKED FOR $15 PER MONTH | - 

an | 3 AN UNSHELTERED RESERVED SURFACE PARKING STALL FOR NO EXTRA CHARGE | 

| | 4 DO NOT OWN A CAR | 
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5 Q21 Does this kind of retirement living, as previously described, appeal to | a 

| | you as an alternative to your present living style? (Circle ONLY the 7 

number of your choice) | oe | fo 

) 1 YES, WOULD SUIT MY NEEDS NOW | : | 
_ 2 YES, WOULD LIKE IT FOR THE FUTURE oe | 

3 YES, IF AND WHEN NEEDED | | 

Q22 What do you LIKE about a housing project specially designed as a 

—_ retirement living center to meet the needs of older adults? | 

- - Q23 What do you DISLIKE about a housing project specially designed as a - 

_ - retirement living center to meet the needs of older adults? 

— OWNERSHIP AND PAYMENT ALTERNATIVES . - 

' — Q24 Retirement center living units may either be rented or owned by the my | 

residents. Which would be most suitable for you? (Circle ONLY one number | 

for your choice) | | | | | | 

: 1 RENT A RETIREMENT CENTER LIVING UNIT 7 | os fe 

2 OWN A RETIREMENT CENTER LIVING UNIT | | 

4 DO NOT KNOW ENOUGH ABOUT EITHER OF THESE TO HAVE AN OPINION oe 

m | 25 When paying for retirement housing either as an owner or a renter, which 

| is your preference? (Circle ONLY one number for your choice) / 

| | 1 MAKE NO DOWN PAYMENT (ENTRY FEE) AND PAY A HIGH MONTHLY CHARGE | | fo 

2 MAKE A SMALL DOWN PAYMENT (ENTRY FEE) AND PAY A LOWER MONTHLY CHARGE 

a | 3 MAKE A LARGER DOWN PAYMENT (ENTRY FEE) AND PAY THE LOWEST MONTHLY | 

026 If you currently live in your own home, would you need to sell your home | 

| _ before you could move? (Circle the number of your answer) ae | 

| 1 YES | . a | | 

, 2 NO | | . : 
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i 
rE Q27 Listed below are typical payment plans for retirement living centers that _ : 

we would also include 24-hour security and emergency assistance systems, and 

we the use of community areas, storage, and laundry rooms on each floor. In 

re | these hypothetical examples, it is assumed that the resident would pay for | 

| his/her own usage of utilities, enclosed garage stall, scheduled | 
. | _ transportation, meals, and personal services. | | 

| / REMEMBER: ‘The proceeds from the sale of your home could be a source of 
funds for the down payment or entry fee. Alternatively, the home sale 

" proceeds could be invested and the interest income could assist in paying | 
the monthly charge. The higher the down payment (entry fee), the lower 

| the monthly payment. 

| . | Circle ONLY ONE payment plan under the ONE living unit size that is most fp 
a 7 | suitable for you. | oo 

7 | | | APPROXIMATE APPROXIMATE 7 
| DOWN PAYMENT / MONTHLY 

. REFUNDABLE ENTRY FEE CHARGE | 

. (600-700 SQUARE FEET) | | | . 

» | Ol......ee ee ee) $0) 0 1... $750 - 850 | | 
| 02 .... 2.664666. $15,000. .... . $610 - 710 

03 oe © © © © © © © © . $30,000. . eo e @ ee $500 - 600 | 

} 04. 6 ew ew ww ww ew ee $60,000. . «~~. « $250 — 350 | | 

TWO BEDROOM UNIT - STANDARD | | | 

(750-850 SQUARE FEET) | | | | 

05. ° . eo 8 © © © © ee $0 | « oe 6 @ - $800 - 900 , 

. : 06. e e e ° e e e e e e e e $20, 000. e e e e e $620 _ 720 . | : 

= | | O77. 2 ww ew ew tw we ew ew et $40,000. . « « «© « $470 - 570 
| O08. 2. 6 6 ww ew ew ew et $65,000. . . «. «© « $260 - 360 | 

3 | TWO BEDROOM UNIT - DELUXE | | 
Ss | | (950-1,050 SQUARE FEET) | 

S | 09. « e©« eee ee © © © @© @# @ SO e e¢ © @ @ $950 -1050 : . 

| 10. e e e ° e « e ° e e e oo $25, 000. e e e e e $740 _ 840 . . 

11. 2. 1 ww ew ww ew we ew we 950,000. . . . « . $530 — 630 
, | 12... 2. 2 ee ew ee ee 580,000. . . . . . $280 - 380 | 

~13 CANNOT AFFORD ANY OF THESE. FOR ME, THE FOLLOWING COMBINATION 

| WOULD BE AFFORDABLE: 

. a DOWN PAYMENT /ENTRY FEE MONTHLY PAYMENT | 
) | (Indicate $ amount) (Indicate $ amount) |- | 

ee. FOR A BEDROOM RETIREMENT LIVING UNIT oe 
“ | (Indicate number of bedrooms) __ | wae 
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DECISION REGARDING MOVE TO RETIREMENT HOUSING | | 

x  Q28 Which TWO factors listed below will be MOST IMPORTANT in your selection of | 
we retirement housing, if and when you decide to move? (Circle ONLY TWO of 

jt the numbers) 7” | “ | 

40s AVATLABILITY OF CONTINUING CARE SUCH AS ASSISTED LIVING OR SKILLED | 
: NURSING CARE IN OR NEAR THE RETIREMENT CENTER, TF AND WHEN NEEDED | : 

= 2 AVAILABILITY OF SERVICES SUCH AS HOUSECLEANING, SCHEDULED cee 
TRANSPORTATION, AND PLANNED ACTIVITIES, AS NEEDED | | 

) --3—s« COST -OF LIVING IN A RETIREMENT CENTER | | | 

| 4 DESIGN AND FLOOR PLAN OF THE LIVING UNIT | 

ye 5 LOCATION OF THE RETIREMENT CENTER 
| 

= 6 SITE LAYOUT TO ASSURE ADEQUATE OPEN SPACE FOR GARDENS, WALKING PATHS - : 
a AND POTENTIAL EXPANSION OF THE FACILITY | oe 

: 7 TYPE OF PAYMENT PLAN/OWNERSHIP SUCH AS RENTAL, COOPERATIVE, OR CONDO a | 

=» | 8 TYPE OF SPONSOR SUCH AS A RELIGIOUSLY AFFILIATED GROUP, A LOCAL | | 
HOSPITAL, A LOCAL NURSING HOME, OR A LOCAL PRIVATE DEVELOPER 

_ 929 Would you prefer a retirement living center that of fers a complete array . 

| of services and facilities or a retirement living center that offers a 
| minimum of services and facilities in order to keep the cost as low as 

: - possible? (Circle ONLY one number for your choice) | | —_ 

1 WOULD PREFER TO HAVE A COMPLETE ARRAY OF SERVICES AND FACILITIES en 
| AVAILABLE IN A RETIREMENT LIVING CENTER — | ao - 

2 WOULD BE WILLING TO DO WITHOUT THE EXTRA SERVICES AND COMMUNITY SPACE 
a IN A RETIREMENT LIVING CENTER TO KEEP THE MONTHLY CHARGE AS LOW AS 

| POSSIBLE | | 

a 3 WOULD PREFER TO HAVE A BALANCE BETWEEN THE COST AND THE SERVICES AND : 
| - FACILITIES AVAILABLE IN A RETIREMENT LIVING CENTER 

, 930 After its completion, when would you seriously consider moving into a 

Neenah area retirement living center that meets your needs? (Circle ONLY 

one number for your choice) ) | 

. 2 IN ONE TO TWO YEARS _ | | oo, | 
| 3 IN THREE TO FIVE YEARS | | - | | oo 

) gees 4 ONLY IF SOMETHING HAPPENED SO THAT I NEEDED THE EXTRA HELP a 

| : | 5 WOULD NEVER BE INTERESTED IN THIS KIND OF RETIREMENT HOUSING | | 

* 6 AM PLANNING TO MOVE TO oN | 
a | | _ ~ Name/Location of Retirement Center Year 
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= oe Q31 Are you: (Circle ONLY one number for the primary respondent even if a | 
couple is answering the questionnaire together) , 

| 1 MIE 2 FEMALE me) 

: Q32 Your present marital status: (Circle number) . | 

| 1  SINGE = 2 WIDOWORWIDWER = 3 MARRIED =~ to | 

d Q33 Your age: Your spouse’s age: (if applicable) | | 

Q34 Your overall state of health: (Circle number) | | - | | 

= | 1 ‘EXCELLENT (LOTS OF ENERGY/CAN TAKE CARE OF ANYTHING AROUND THE HOUSE) | 
| | 2 AVERAGE (NO MAJOR PROBLEMS/CAN DO MOST THINGS AROUND THE HOUSE) | | 

3 FAIR (HAVE SOME PHYSICAL LIMITATIONS BUT ABLE TO LIVE INDEPENDENTLY) | | 
| a | 4 NEED SOME CARE OR ASSISTANCE | | | | 

7 | oo 5 NEED FULL-TIME CARE AND ASSISTANCE | | | 

| , Q35 Do you (or your spouse) have difficulty with any of the following / | 
2 activities? (Circle as many as apply) © | a - | 

a 01 COOKING 06 DRIVINGACAR 
| , 02 SHOPPING | | 07 WALKING MORE THAN TWO BLOCKS | | 

03 HOUSEKEEPING _ | 08 PERSONAL CARE (E.G. BATHING) oe 

| 04 WALKING UP AND DOWN STAIRS 09 READING THE NEWSPAPER | | 

, 05 HOME MAINTENANCE 10 NO DIFFICULTY WITH ANY OF THESE | 

| | a ; Q36 Do you/your spouse presently own and drive a car? (Circle number) _ 

S 1 WO 2) «YES -- HOW MANY CARS? | 

Q37 In which zip code mailing area do you currently live? (Circle number) © 7 

| 12 54952 2 54956 3 OTHER ~ | 

| | — Q38 In which city, village, or township do you currently live? (Circle 

| | number) | ) 

— Q1  -APPLETON 04 SHERWOOD 05 BUCHANAN © 09 MENASHA , 

| 02 MENASHA | 06 CLAYTON ~ 10 NEENAH | 
; 03 NEENAH 07 GRAND CHUTE) 11~_~—«~VINIAND : 

cs | | - | (08 HARRISON 12 WOODVILLE — | 

7 on Q39 Would you want the retirement housing of your choice to be located in the Jo | 
same city, village, or township where you now live? (Circle number) — | 

: -1-sYES” | OO to 
2 NO — WOULD PREFER RETIREMENT HOUSING LOCATED IN oe | | 

“ | 3 DOES NOT MATTER AS LONG AS IT IS LOCATED WITHIN THE FOX RIVER VALLEY | | 
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P | | HOUSEHOLD INFORMATION | 

| Q40 Do you currently reside: (Circle number) — | oe | 

. | 1 ALONE | | 4 WITH A FRIEND OR FRIENDS. 
| 2 WITH YOUR SPOUSE ONLY | 5 OTHER 7 

3. «~WITH RELATIVES SUCH AS YOUR CHILDREN TT  , 

Q41 What best describes your present residence? (Circle number) _ | - | 

1 SINGLE FAMILY HOME 3 CONDOMINIUM)=s55-_—=CséOOTTHERR | | 
| 2 APARTMENT 4 DUPLEX | | | : 

| Q42 Do you: (Circle number) | | / 

| 4s OWN YOUR PRESENT RESIDENCE 3 OTHER___ : 
2 RENT YOUR PRESENT RESIDENCE TT 

043 How long have you lived in your present residence? (Circle nunber) | | 

" 1 ‘LESS THAN TWO YEARS 4 ELEVEN TO TWENTY YEARS | 
| 2 TWO TO FIVE YEARS © 5 MORE THAN TWENTY YEARS | | | 

3. SIX TO TEN YEARS : ee | mo : 

Q44 If you own your home, what do you think it would sell for today? (Circle | 
a ns r) | | 

' -s«sLESS ‘THAN $40,000 4 ~~: $100,000 TO $149,999 
| 2 $40,000 TO $69,999 5 $150,000 AND OVER oe 

, | — 3 $70,000 TO $99,999 6 DO NOT KNOW | 

Q45 Which of the following contribute to your gross income? | | 

a | (Circle as many numbers as apply) | | : | | : 

| 01  SALARY/WAGES | 06  INTEREST/DIVIDENDS | | 
02 FEES FOR SERVICES | 07 INHERITANCE | | _ 
03 SOCIAL SECURITY | | 08 ASSISTANCE FROM COMMONITY | 

| 04  PENSION/ANNUITY a 09  # ASSISTANCE FROM FAMILY 

| 05 RENTAL PROPERTY INCOME 10 OTHER a 

- Q46 Indicate the general range of your normal ANNUAL total or gross income a 

: from ALL sources. (Circle the number) | | | 

| | 1 LESS THAN $10,000 — 5 $25,000 TO $29,999 | | 
| 2 $10,000 TO $14,999 6 $30,000 TO $34,999 | 

f 3 $15,000 TO $19,999 7 $35,000 TO $39, 999 
4 $20,000 TO $24,999 8 $40,000 TO $49,999 os 

me | = | : 9 $50,000 OR MORE | 

| Q47 I am responding to the questionnaire for: (Circle number) | ) 

1 MYSELF ss -3”s« MYSELF’ AND A FRIEND | | 
: 2 MYSELF AND MY SPOUSE #4 MY PARENT OR PARENTS | | 

a —— ao | ae | |
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a . SEL EUS TASES Seer CES ESSE USUI as eee ee eee ee 
; 

| NEENAH AREA, PLEASE CHECK THE APPROPRIATE BO | ENCLOSED, STAMPED POSTCARD | , 

AND MAIL IT TO US SEPARATELY FROM THE QUESTIONNAIRE. | | 

Remember: DO NOT SIGN the questionnaire. Please RETURN the comple ed : 

ti j j st 3 lope AS SOON AS POSSIBLE | : 
‘ questionnaire in the enclosed, amped enve ° | : 

THANK YOU FOR YOUR HELP!! . , ee 2 

Eee . cr i 

tes : , 
5 

7 
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: IS A NEENAH PRESENT HOME LOCATION ~— WANT R.C IN | 
SURVEY SITE LIKES SITE(S) DISLIKES SITE(S) _ LOCATION a enennernemenna emararwareanaamerrecerwanases CAME MCD AS — 

| NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME . | 

75 YEARS AND OLDER ~ QUALIFIED AND INTERESTED 7 | | | 

84 E NORTH WATER ST Near center of city (1) None Yes 54956 Neerah / Yes _ | | | | | - | + 

| 167 MAHLER FROPERTY More spacious (3) Too confined (1) Yes 54956 Neerah ~ Yes a re 

| 500 E NORTH WATER ST None | | | None | Yes 54952 Menasha, town Doesn't matter g , | 

| ONE TO TWO YEARS» | - | QO : —— : | | . | KH 
| | 98 MAHLER PROPERTY Close to hospital/clinic (1) Not enough open space (1) Yes 54956 Neerah | Yes 2 S 

| More spacious, better site - fo 
planning opportunity (3) oe | = KK ib 

| | Q 
, 147 E NORTH WATER ST Convenient to downtown, Too far fram central city (2) Yes 54956 Neerah Yes 2 On C R 

grocery, medical care; : | | Pe 4 
| 7 View of water (1) | | | Shi HO w 
| | Might be nice if developed (3) | | oS £3 Hy a hy 

| 155. E NORTH WATER ST Convenient to shopping - Too far out (2 and 3) | Yes 54956 Neerah - Yes M s3 a B 
Ld and other services (1) NO By 2 2 mW 

318 BYRD AV/COMMERCIAL None None Yes 54956 Neerah Yes Yo , a wo 
| | , Of 

321 E NORTH WATER ST Close to shopping amd activities(1) None Yes 54952 Menasha, town No, prefer Neenah 3 5 | | | td : 
| | 351 E NORTH WATER ST Close to church, shopping; Too much traffic (1) Yes 54956 Neerah Yes a 3 — wa | 

| | like "the island" (1) : a s 
| | Like open spaces (2 and 3) - - | | | | | : 

| library, hospital (1) poor media reception (2) | | mB 
| Lovely area (3) Too far fran shopping (3) | Fy a | 

«384s NE | None | None | Yes, but 54952 Merasha, town Yes 8 Zo 
7 | : Menasha S 

— 486 E NORTH WATER ST Close to hospital, shopping, Too far fram center of Yes 54956 Neenah Doesn't matter 8 , 
7 business facilities (1) city (2 and 3) | : S : | A | 

493 E NORTH WATER ST Close in (1) None Yes 54956 Neenah Yes 

THREE TO FIVE YEARS | | 

103 E NORTH WATER ST Walking distance to store , Too far fran anything (3) Yes 54956 Neenah Yes 
and hospital/clinic (1) © | | 

| “ 170 E NORTH WATER ST Near center of city/hospital (1) None | Yes 54956 Neenah Yes : 

| | [1] Most respondents canmented on sites in addition to their favorites. 
: Fach site canmented on is noted, with site number in parenthesis.
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| - - _ IS A NEENAH PRESENT HOME LOCATION WANT R.C IN oo 
SURVEY SITE | LIKES SITE(S) : DISLIKES SITE(S) LOCATION annem nrenrnernerenenneremarvernareareremwamewemanenenes CAME MCD AS oe me | 
NUMBER PREFERENCE BECAUSE [1]: | oo BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME 

75 YEARS AND OLDER - QUALIFIED AND INTERESTED | | | | : a | 
THREE TO FIVE YEARS - (continued) | | oO . 
189 E NORTH WATER ST Near river, close to downtown (1) None. | Yes 54952 Menasha Yes, but Neenah © | ; | 

and NONE In Menasha on the lake because would be OK to | of the sunsets (4) | : | . re 

_ 199 E NORTH WATER ST Central location (1) None | No, only 54952 Merasha Yes — ; oo og 

212 MAHLER PROPERTY New area, more roam to plan Obsolete surrounding Yes 54956 Neerah . Yes 3 : desired facility; within : properties (1) | 2; 
a mile of my hare (3) Too close to foundry/ | | i Mo 

| | | older neighborhood (2) | , fH 

230 E NORTH WATER ST Close to shopping, church, ~ None Yes 54952 Menasha Yes, but Neenah 5 OD BS Py 
hospital/clinic (1) | | would be OK | az oF 5 2 rg 

256 NONE None : | None Yes, but no 54956 Neenah, town Yes | ry - e 6 : 
S of Cty J, Wof CtyA _ offered site —~ © , hy SA 

: is OK | Zs a 5 agp) HI | 
bo : . uN te 4 | it | 301 E NORTH WATER ST Close to hospital, church, None Yes 54952 Menasha Yes, Neenah or | hy > 2 2 Dw Oo 

shopping, and YWCA (1) | | | Menasha OK — : | 

358 E NORTH WATER ST Close to everything; could be Not enough space (1) Yes 54956 Neerah Yes 4 S = e | | | beautiful if done right (1) Too canmercial (2) : | OU Ghesa 
Space for building/grounds (3) | | tH aw iB | 

396 MAHLER PROPERTY Near grocery/drugstore (2) Too much traffic and Yes 54952  Merasha No, prefer Neenah 4 ; 
, | Space for building/expansion (3) noise (1) | . | | 

439 E NORTH WATER ST None Oo | None Yes 54956 Neerah Yes Bg C 

463 NONE Could be OK if shops were Prefer mainland (1) Yes 54956 Neerah _ Yes 3 Z | | provided (3) | 7 S | | 
483 E NORTH WATER ST Close to hospital, church, | ‘Too far fran shopping. Yes 54952 Menasha Yes, but Neerah | B : | shopping (1) and church (2 and 3) | | 7 is OK w 

574 BYRD AV/COMMERCIAL Close to banks, churches, | Rundown area, not safe (1) Yes 54956 Neenah Yes | 
, | social activities (1) | | | | : | | 

| Close to frierds, health care; Heavy traffic on Hwy 41 (2) | | 
cambines old/new conveniences (2) | . | | 

Space to plan new facility (3) Don't like the water (3) | | 

578 E NORTH WATER ST Good location | None : — Yes 54952 Menasha Doesn't matter 

[1] Most respondents canmmented on sites in addition to their favorites. | | - , | 
Each site canmented on is noted, with the site number in parenthesis. 7 |
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| | a | — | IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | | | 
SURVEY SITE , LIKES SITE(S) DISLIKES SITE(S) | LOCATION a nemnenenereneeenimercameneneees CAME MCD AS 
NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME | 

‘ 65 - 74 YEARS OLD - QUALIFIED AND INTERESTED , | | | . | | 

WITHIN YEAR | | | a | OO 

: 46 E NORTH WATER ST Location, close to "Y" and Theda None | Yes 54952 Menasha Yes, but : | 
| Clark (1) - Neenah OK | tw 

111 E NORTH WATER ST Close to downtown (1) | Too remote for now (3) Yes 54956 Neenah Yes. | rx} 

| 138 MAHLER PROPERTY Enough space for a well-planned Too noisy (railroad), con- Yes 54956 Neerah Doesn't matter | , 
| facility, roan to expard (3) gested and cammercial (1) | 3 

| | | Too canmercial, congested (2) © | en 

169 E NORTH WATER ST Central location, close to None Yes — 54952 Menasha Yes, but i a = é 
a | Menasha, and old friends (1) | | , | Neerah OK | | = re ; ty 

245 E NORTH WATER ST Close to everything, library, Y (1) None | Yes 54956 Neerah Yes a Uy om 5 R y 

ONE TO TWO YEARS | | oe | = yao iq 3 a | | , 7 moO © 
31 MAHLER PROPERTY More space, quieter, nice view (3) None Yes. 54956 Menasha, town Doesn't matter | Zz e ~ By - WO 

NS) - , } 
i | 

a 29 N/A None None Yes 54952 Menasha Doesn't matter of 5 B S 8 

153 BYRD AV/COMMERCIAL Close to hospital (1)  fraffic congestion (1) | Yes 54956 Neerah Yes | — ig a | G 4 
Close to shopping (2 ard 3) : | C) 6 

| Y ms 
208 MAHLER PROPERTY Country living (3) Traffic/trains, industry (1) Yes 54952 Menasha Doesn't matter | ‘ & : | | Traffic, tavems (2) ee 7 | Q t = 255 N/A N/A No shopping (1) No 54952 Merasha Doesn't matter ep) : 

/ 264 MAHLER PROPERTY N/A | , None Yes 54956 Neenah, tom Doesn't matter | . as | 

| 268 E NORTH WATER ST Near church, grocery, hospital (1) None Yes 54956 Neenah Yes | 3 a | | 

| 343 E NORTH WATER ST Convenience (1) Too industrial (2) | Yes —-—s«#54956 = Neerah Yes 4 6 
| | | Too far out, no bus (3) | ry | 

THREE TO FIVE YEARS | | | | ral 7 

39 E NORTH WATER ST Near center of town (1) None Yes 54956 Neermah Yes 

| 78 E NORTH WATER ST Near medical center, bus, church Too far out (2 and 3) Yes 54952 Merasha Doesn't matter 
| grocery, and hardware (1) : - | 

Oe 100 E NORTH WATER ST Used to live in area (1) None | Yes 54952 Menasha — Doesn't matter | 

[1] Most respondents commented on sites in addition to their favorites. | | 
| Each site cammented on is noted, with the site number in parenthesis. |



| . ee a | | | _ IS A NEENAH PRESENT HOME LOCATION WANT R.C IN 
SURVEY SITE | | LIKES SITE (S) 7 DISLIKES SITE (S) LOCATION nnn emnes = SAME MCD AS 

NUMBER PREFERENCE BECAUSE [1]: . BECAUSE: ACCEPTABLE? ZIP MCD _ PRESENT HOME 

| 65 - 74 YEARS OLD - QUALIFIED AND INTERESTED | | 

THREE TO FIVE YEARS - (continued) - | | | ae | 

106 MAHLER PROPERTY Not much traffic (2) Lack of shopping area (1)  —s-Yess 54956 Neenah Yes 7 
| Not much traffic, good area | | 

for residential (3) | | . | my 

| 175 MAHLER PROPERTY = Prefer SE Neenah (3) _ None Yes 54956 Neerah Yes a 

179 MAHLER PROPERTY Close to medical, stores (1) Noise, traffic, river; Yes 54952 Sherwood Doesn't matter | é : 
| Remote, more quiet (3) property too expensive (1) | 9 : 

| | Traffic (2) | B 8 

226 MAHLER PROPERTY Less traffic, no trains (3) None Yes 54956 Neerah Yes reo . 

233 E NORTH WATER ST Near Theda Clark and "Y"; None Yes (54952 Neenah Doesn't matter 5 3) ye 5 a 
on the river (1) | | ao ry 2 

: | , | Ho 
242 E NORTH WATER ST Close to medical and downtown (1) None | Yes 54952 Menasha Doesn't matter _~ a 3 ae 8 ba 

| | | 2o~ cA 
X ) 249 E NORTH WATER ST Centrally located (1) None Yes 54956 Neenah Yes a BE 8 "y Od 

: 254 MAHLER PROPERTY Less traffic, quiet (3) | None | Yes 54956 Neenah Yes . - ss 3 2 a Q 

- 258 MAHLER FROPERTY Open space, country setting (3) Too busy (1) Yes 54956 Neenah, town Yes Bs oF) 7 g A 
- Too cammercial (2) | | 1 O an g 

276 MAHLER PROPERTY Enough space for a well-planned None 7 Yes 54956 Neerah N/A Q Go 
facility (3) : | | | tA 3 

| 280 MAHLER PROPERTY Close to downtown, "¥", church, ‘Air pollution (1) Yes 54956 Neerah Yes 5 
post office, bank, hospital (1) | | A 

Clean air, rural setting (3) | an | 

307 E NORTH WATER ST Close to downtown (1) None Yes | 54956 Neenah Yes , : Z 

| 360 E NORTH WATER ST Nice location (1) None Yes 54956 Neerah Doesn't matter | 3 : 

| 367 BYRD AV/COMMERCIAL Near doctor, drugstore, grocery (2) Too far to grocery, noisy(1) Yes 54956 Neenah Yes 
far fram anything (3) | : 

368 E NORTH WATER ST Near stores, hospital, church, None Yes 54956 Neerah Yes | 
| library (1) | | 

| 392 “BYRD AV/COMMERCIAL None None Yes 54956 Neenah Yes | | 

[1] Most respondents canmented on sites in addition to their favorites. | | | | 
Each site cammented on is noted, with the site number in parenthesis. | | |



) | | | | _ ‘TS A NEENAH PRESENT HOME LOCATION WANT R.C IN | 
SURVEY SITE . LIKES SITE(S) DISLIKES SITE (S) LOCATION — nn = SAME MCD AS 

a NUMBER PREFERENCE | BECAUSE [1]: a BECAUSE: — ACCEPTABLE? ZIP MCD PRESENT HOME 

65 - 74 YEARS OLD - QUALIFIED AND INTERESTED | | | | | 

THREE TO FIVE YEARS - (continued) | / | | | | , , : 

422 E NORTH WATER ST Near grocery, hospital/clinic (1) None Yes 54956 Neerah | Yes | a 

| 443 MAHLER PROPERTY Best location (3) None Yes 54956 Neerah Yes hy 
| Good locations (1 and 2) | z 

445 E NORTH WATER ST Near downtown, grocery etc (1) None | Yes 54956  Neerah, town Yes | OQ 
| KH 

453 MAHLER PROPERTY Best location (3) | Overcrowded (1) Yes 54956 Neerah Yes EB g 
= : ; Too built up (2) re | 

| 458 MAHLER PROPERTY Live near this site (3) , None Yes 54956 Neerah Yes ~ 5 Oo) e S " Church is on the island (1) | . 4 Wn eB 8 2 
. | | , | KY | 

462 MAHLER PROPERTY Open space (3) | No stores (3) No 54952 Menasha — Yes 3 GS a g . 

| | Zor fH 
477 E NORTH WATER ST Near "YY", Theda Clark, river (1) Train, only enough space Yes 54956 Neerah Yes i BB cd 4 bd 

N Near Vallhaven (2) | _ for a highrise (1) Ba O nw 
~] Spacious (3) | | Too congested (2) | pa ty 3 z 7 Q 

482 BYRD AV/COMMERCIAL None None Yes 54956 Neerah, town No, prefer a ep : z 4 
| | Neerah city ih Q 44 g 

562 E NORTH WATER ST Close to hospital (1) . None Yes 54956 Neerah Yes . a G | 

| 568 E NORTH WATER ST Close to stores and facilities Too far from facilites (2,3) Yes 54956 Neenah , Yes 3 
used, downtown (1) | | es | 

| 579 MAHLER PROPERTY Near daughter's hare, grocery (3) | None Yes 54956 Neenah Yes fs a 

590 NONE | None : Too far fram activities (2) Yes 54956 Menasha, town No, prefer | 3 A 
| | Too isolated (3) | | | Neenah 5 

| 598 E NORTH WATER ST Near hospital, "Y", library, post far fran water and Yes 54956 Neenah, tavn No, prefer A | 
office, churches, shopping; downtown services (2,3) | Neenah city 

: on the water (1) | | | a 

601 E NORTH WATER ST Near hospital, bus line (1) Too industrial (2) Yes 54956 Neenah | Yes 
| | Too far out (3) | | 

[1] Most respondents cammented on sites in addition to their favorites. | 
Each site canmented on is noted, with the site number in parenthesis. a | |



| | | - | IS LOCATION OF | | 
| | | - IS A NEENAH PRESENT HOME LOCATION WANT R.C IN . 

SURVEY SITE LIKES SITE (S) | DISLIKES SITE(S) LOCATION rn mnrrnn ven orenenerceeces SAME MCD AS | 

NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME 

75 YEARS AND OLDER - QUALIFIED AND INTERESTED ONLY IF NEEDED | | — a | : 

, 24 E NORTH WATER ST Close to churches, shopping, None | Yes 54952 Merasha = Doesn't Matter tod 
| health care, library (1) | | Ke 

40 MAHLER PROPERTY Being able to shop—driving will None Either 54952 Menasha, town Doesn't Matter pM | 
| be difficult at an older age (3) _ | 3 : 

57 NONE, Other _—> Near Shopko for shopping Don't like the area, no Yes 54956 Neerah Yes | © ; : 
near Shopko shopping (1,2,3) | os ~ eB 8 

| | tH | 
: 75 NONE None , | None Yes 54952 Merasha Doesn't Matter 7 KS B > 

| O 
77 E NORTH WATER ST Close to town/services (1) | Too far out (2,3) Yes 54956 Neerah Yes | 3 On 5 2 : 

| | a 3 | 
86 E NORTH WATER ST Central location (1) / Too far from conveniences(2,3) Yes 54956 Neerah | Doesn't Matter 1 5 = Oo b | 

— re 45 4 

95 E NORTH WATER ST Close to doctor/hospital, Too far out (3) Yes 54956 Neerah ‘Yes a S ae 8” » | 
NY church (1) | | | Noo | a | bo . | . n 2 z 5 —_~ 

108 E NORTH WATER ST Location between Neenah None Either 54952 Merasha Yes | Ww 3 S 
and Menasha (1) | | no Gj sy 

123 E NORTH WATER ST Location between Neenah and None | | Yes 54952 Menasha Yes eo Fr ) 
Menasha, and near hospital (1) | A a 3 

133 E NORTH WATER ST Near church/grocery (1) Too far out for dial- Yes 54956 Clayton No,. prefer : 
a-ride (2) Neerah 3 

Not familiar w/area (3) | “3 B | CQ 

141 E NORTH WATER ST None . None No 54952 Menasha Yes "g ie 

154 E NORTH WATER ST Near shopping and banks (1) _ None | Yes 54956 Neerah Yes S 3 - 

158 MAHLER PROPERTY Quiet area (3) None Yes 54956 Neerah Yes | | 2 7 
| | | | | | oA 

| | 173 E NORTH WATER ST River location, convenience (1) far fran businesses (2) Yes 54956 Neenah Doesn't matter 
| Too far out of town if I 

| were no longer driving (3) - 

| 181 MAHLER PROPERTY None | | None Yes 54956 Neenah, tom Yes 

| [1] Most respondents canmented on sites in addition to their favorites. | | 
| Each site canmented on is noted, with the site number in parenthesis. . | | :



| a £2 . a2 a ss Ga a 2 2 Ye ae Pee | 2 & 2 | fw Eo 23 

. IS LOCATION OF 
| | | , IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | 

SURVEY SITE LIKES SITE(S) | | DISLIKES SITE (S) LOCATION ee ennrnarnenrnrnemamnamermremacanenenacae SAME MCD AS | 

NUMBER PREFERENCE BECAUSE [1]: | - BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME | 

75 YEARS AND OLDER ~- QUALIFIED AND INTERESTED ONLY IF NEEDED | | 

205 NONE, Other None | None , No) 54952 Menasha Yes 
Doty Island - | | 

213 NONE, Other None | -. . (rains, lake flies, Yes 54952 Menasha, town Doesn't matter KK 
Closer to Appelton | an - traffic (1) | by | 

219 NONE Centrally located (1) > Limited roan to expand (1) Yes 54956 Neenah, town Doesn't matter 5 | 
| No facility for extended a 

care (2) | : | | | Q ) | 

221 E NORTH WATER ST Near shopping, hospital/clinic (1). None - Yes 54956 Menasha, town No, prefer E 8 
| | - Neenah K iC > 

| | | | | © 
224 E NORTH WATER ST Near things I might be interested None | Yes 54952 Menasha Doesn't matter nH 6 US Qo oY 

| in; grocery store (1) | | | Bs 4 2 

235 BYRD AV/COMMERCIAL None a None Yes 54952 Merasha Doesn't matter 3 3 8 3 2 Ps 

| qn | td 
N 240 NONE None | None Yes 54952 Menasha Doesn't matter I s a 

< _— ~ 398 88 g 243 E NORTH WATER ST Close to store, doctor, Too far fram convenierces (3) Yes 54952 Merasha Doesn't matter MI 8 
hospital (1) _ | | D Q 16 4 

251 E NORTH WATER ST Close to hospital, church, "Y¥", None - Yes 54956 Neerah_ Yes 3 iS ag 7 | 
and bank (1) | | ae | 

262 NONE Closest site to Menasha (1) Poor shopping, far fram No ~§4952 Merasha Yes 3 3 
church and friends (1,3) | | | | | 

No appeal whatsoever (2) | | & 
| | | ic 

| 265 E NORTH WATER ST Within walking distance to bank, Noise-anbulance, train (1) ——— Yes 54956 Neerah — Yes come 
stores, church, hospital (1) Too far out (2,3) | i | | 8 a | 

| 269 E NORTH WATER ST The island is nice, close to None | - Yes 54956 Neerah / Yes 
hospital, library etc (1) | | 

. . WY 

270 BYRD AV/COMMERCIAL Not as noisy, close to Too much traffic {1) Yes 54956 Neenah Yes | 
grocery (2) | | . — | | 

| 288 MAHLER PROPERTY Centrally located (1) Prefer S.E. side of town (2) Yes 54956 Neenah Yes 
Has advantages of country, but . oO 

near town (3) | 

[1] Most respondents canmented on sites in addition to their favorites. | 
| Each site canmented on is noted, with the site number in parenthesis. | |



| | oO | ; IS LOCATION OF | 
| | IS A NEENAH PRESENT HOME LOCATION WANT R.C IN a SURVEY SITE _ LIKES SITE(S) | DISLIKES SITE(S) LOCATION nnn nmnenmnmrmnrenenenenecae SAME MCD AS 

NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME 

75 YEARS AND OLDER - QUALIFIED AND INTERESTED ONLY IF NEEDED | | | | 

291 MAHLER PROPERTY _ Less congestion, more rural (3) None | | Yes 54956 Neenah - Doesn't Matter | 

306 BYRD AV/COMMERCIAL Quiet; close to nursing hame (2) “None — Yes 54956 Neerah Yes | | oY 
308 E NORTH WATER ST Closer to necessary places (1) None Yes 54956 Neenah, town Yes a 

311 E NORTH WATER ST Central location; river front (1) None Yes — 54952 Menasha Doesn't Matter 5 | | | . A | 
: | 325 BYRD AV/COMMERCIAL None | None Yes 54956 Neenah Yes B : 

326 E NORTH WATER ST Central location (1) None Yes 54952 Menasha | Doesn't Matter : ke 

328 BYRD AV/COMMERCIAL None None Yes 54956. Neenah Yes yy 1 8 tg 

330 MAHLER PROPERTY None- | | None Yes 54956 Neerah Doesn't Matter : = FB td Z | 
| | J yO FH. | 332 NONE, Other None | None Yes 54956 Menasha, tovn No, prefer © 2 5 Pa B a rs Ny Near Green Bay Rd | . ‘Neenah nS wo "4 ee Nd 

| —~ Oo 333 NONE, Other None Too croweded, too much Yes 94956 Neerah | Yes ag 2 Z a Q Less croweded area | traffic (1,2,3) | | | ~ 8 O a 4 | 

357 NONE None None | - Yes 54956 Neenah Doesn't Matter 8 y | an é 

383 E NORTH WATER ST Close to stores, library (1) None | Yes 54952 Menasha, town Doesn't Matter w* o | - 

| 391 MAHLER PROPERTY None None | Yes 54956 Neenah Yes : 

395 MAHLER PROPERTY  Pleasant-wide open spaces (3) | RR tracks (1) Yes 54956 Neerah Yes | | | a 5 7 Radio towers (2) , | ti G 
| , 402 E NORTH WATER ST Within walking distance of shops, None _ Yes 54956 Neenah Yes | > zZ 

Clinic, banks, etc (1) : 
| 7 _ Okay if transportation were | | A 

| available (2, 3) | | | 7 | 

409 E NORTH WATER ST Water front (1) Train right-of-way; limited Yes 54956 Neenah Yes 
| Space for future expansion (3) space (1) 

| | Far fram town (stores,etc) (3) , 

412 MAHLER PROPERTY Near Theda Clark, doctor (1) Small site for growth (1) Yes 54956 Neerah Yes | 
Space for future expansion (3) | 

. 

. i ser ena ence Onna tpn mieten ten ceincsliinonishinarNNNNN 

. [1] Most respondents canmented on sites in addition to their favorites. 
Each site commented on is noted, with the site number in parenthesis. |



| | | | | | IS LOCATION OF | 
IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | 

. SURVEY SITE LIKES SITE(S) _ DISLIKES SITE (S) os LOCATION nee enamnenewentmemecacecens CAME MCD AS | 
| NUMBER PREFERENCE 8 3 BECAUSE [1]: | BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME 

75 YEARS AND OLDER -— QUALIFIED AND INTERESTED ONLY IF NEEDED . : | 

419- E NORTH WATER ST Near "Y", Theda Clark, river (1) None Yes 54956 Menasha Yes — 

427 MAHLER PROPERTY Could be very nice area (3). Too close to RR; noisy (1) Yes 54956 Neenah Yes 7 tw | 
, | | Too close to main streets, | | | re 

no view (2) | | | hr 

433 NONE - None None Yes 54956 Neenah = ~—_—sDoesn't Matter : : 
437 E NORTH WATER ST None None | Yes 54956 Neerah Yes | Oe 

454 NONE None | None | , Yes 54956 Neenah, town Doesn't Matter E 8 

455 E NORTH WATER ST None | None a N/A «54952 Menasha Yes a ve 5 Pe , | rg 
478 E NORTH WATER ST None None Yes 54956 Neerah > Yes : 5 B % Z 

| | Oe 1 O H 480 E NORTH WATER ST Close to shopping, hospital; None Yes 54956 Neerah Yes — P 5 Hi >< nice view (1) | | oe | 226 8°? wo N | | : Hoty , 
XR 488 NONE None None Yes 54956 Neenah, town Doesn't Matter OY i 2 Z 9 8 

| a | ur! 
496 NONE None None None 54952 Menasha Yes ~~? Q F 5 

| | : rg 
519 E NORTH WATER ST _— Convenient (1) | None Either 54952 Menasha =—™—=SCDoesn't Matter 9 iS; 4 | 

| , Interesting possibilities (3) | | wa / 

544 NONE, Other None None Yes 54956 Neenah Yes | 5 
Riverside Fk area : | | . | 

549 E NORTH WATER ST Near hospital, downtown (1) Too far from downtown (2,3) Yes | 54956 Neenah Yes . G3 G 

553 NONE None None No 54952 Menasha Yes 3 A | 

554 E NORTH WATER ST Close to downtown (1) None Yes _ 54952 Merasha No, prefer | B 
| - Neenah , 

559 E NORTH WATER ST None None | Yes 54952 Harrison Doesn't Matter : : 

567 E NORTH WATER ST None ‘None | Yes 554956 ~—- Neerah Yes | 

570 NONE None | None N/A 54952 Merasha Yes 

| 605 E NORTH WATER ST Near downtown (1) None | Yes 54956 Neenah Yes | 

[1] Most respondents camrented on sites in addition to their favorites. | | 
. | Each site cammented on is noted, with the site number in parenthesis. oe



: | : | | } IS A NEENAH PRESENT HOME LOCATION WANT R.C IN a 
SURVEY SITE LIKES SITE(S) DISLIKES SITE(S) LOCATION wena wenmarwerwarceararvemenvncarranemenenae CAME MCD AS 
NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME 

65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED | | 

1 BYRD AV/COMMERCIAL Within walking distance to None Yes 54956 Neerah Yes : 
- _ same shopping (2) | | | | | | 

4 E NORTH WATER ST Close to business area, banks, Too far fram downtown (2,3) Yes 54956 Neenah Yes wW 
| - P.O., grocery, library (1) . | | | re 

6 E NORTH WATER ST Close toclinic, hospital, = =—«‘Too far aut (2,3) | Yes 54952  Merasha Doesn't Matter | a 
| grocery (1) oe g : 

8 E NORTH WATER ST Near the Y pool, clinic, library, Too far fram Y (2,3) -_ Yes 54956 Vinland No, prefer it fe | 
fishing on river (1) a | near "y" E 5 

9 E NORTH WATER ST Like river; was born on the island; Small site for big building(1) Yes 54956 Neerah Doesn't Matter | re 7 
secure being near hospital (1) Too far, no stores (3) - | ro) i 

Can watch children play in park (2) | | E DN 5 rg 

Nice, country feel (3) | | oe | | , a KH 4 5 | 
11 MAHLER PROPERTY Close to clinic and other things(1) Too congested, RR, traffic, Yes . 54956 Neerah Yes ~ Pa 4A g ba 

Okay, but not great (2) river traffic (1) 7 | | | Z z ~ se - 
N | Quiet, lots of roan to develop (3) Far fran everything (3) | nh td 3 w | 

~ 15 E NORTH WATER ST Near medical center, recreation(1) Congestion, parking roan | Yes § 54956 Neenah Doesn't Matter a y : Z a Ss; 
| for visitors? (1) | WO & 4 | | | -QH gp : | 

20 E NORTH WATER ST Central location, near Too far fram city center (2,3) Yes 54952. Merasha Doesn't Matter HO } | 
. hospital, same stores (1) | | | 3 oO 7 

| 22 E NORTH WATER ST Central location (1) None. Yes 54952 Merasha, town Doesn't Matter 3 _ 

25. MAHLER PROPERTY Country living (3) None Yes 54956 Neenah Yes . a | 

34 NONE, Other Convenience (1) Crowded, noisy, RR (1) Yes _ 54952 Harrisam Doesn't Matter ) oY 
Near lakeshore Quiet, more spaciaus (3) Location (2) | mS Z 

Too remote (3) : | | 6 
| 35 E NORTH WATER ST None | None Yes 54952 Menasha Doesn't Matter 2 : 

42 NONE, Other None | None No 54952 Merasha Yes 
: In Menasha | | | | | 

49 E NORTH WATER ST On water (1) - None Yes 54952 Merasha Doesn't Matter | 

52 E NORTH WATER ST It is a good spot (1) | None > 7 Yes 54952 Menasha Doesn't Matter 

[1] Most respondents commented on sites in addition to their favorites. | | | | 
Each site canmented on is noted, with the site number in parenthesis. | |



| IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | 
SURVEY SITE LIKES SITE(S) 7 DISLIKES SITE (S) - LOCATION nn nannenarererceemewemanennae CAME MCD AS NUMBER PREFERENCE BECAUSE [1]: . BECAUSE: | ACCEPTABLE? ZIP MCD PRESENT HOME | 

_ 65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED | | 

| 54 -NONE, Other It's where we live (4) | - It's in Neenah (1,2,3) | No 54952 Merasha Yes 
Doty Island oe | | | | 

56 E NORTH WATER ST Near shopping, health services (1) None : Yes 54956 Neenah Yes : ee Would be Okay (2,3) | | | : ry 60  E NORTH WATER ST Pretty, close to medical care (1) None Yes 54956 Neenah Yes é F 
65 E NORTH WATER ST Close to Y, shopping (1) Traffic (1) Yes 54956 Merasha, town No, prefer 5 | | 

68 E NORTH WATER ST In the "mainstream", not isolated— None Yes 54952. Merasha ~~ Doesn't Matter >, 
important for old people; Okay | a | , Oo 5 Py 
if there is a yard (1) 

nN C4 2 | ——- 
uF of 70 BYRD AV/COMMERCIAL Near hospital (1) No shopping center (1) Yes 54956 Neerah Yes 3 3 B 4 E | Quieter (2) No hospital (2) 

| 3 | i 9 Be | " Too unknown (3) | Pwuxn 
= < = 8°? w» | N 71 ‘NONE, Other None | It's in Neenah (1,2,3) No 54952 Menasha Yes oO WwW | In Menasha | 
oi eB z z a 8 

| | 
Ww © ¢ , | 85 E NORTH WATER ST Near hospital, library, downtown; None Yes 54956 Neerah Yes — ra u B a 3 nice river view (1) | | td Q : . : 

99 E NORTH WATER ST Location (1) None : Yes. 54956 . Neenah Yes | dl 0 

102 E NORTH WATER ST Near library, stores, hospital (1) None Yes 54952 Menasha | No, prefer : 
Neerah a 

105 MAHLER PROPERTY None Not close enough for | Yes = 54956 Menasha, town Doesn't Matter a rR | shopping (1,2) & Z | 

107 E NORTH WATER ST Near health care, Y, church, Far fram facilities used (2,3) Yes 54956 Neenah Yes S | and limited shopping (1) | , | 5 

109 E NORTH WATER ST Handy to downtown (1) Too far out (2,3) | Yes 54956 Neerah Doesn't Matter | | 
110 E NORTH WATER ST Near Theda Clark, nice view None Yes 54956 Neenah, town Yes_ , 

| of river (1) | 

| 112 N/A None None N/A 54952 Menasha N/A 

[1] Most respondents canmented on sites in addition to their favorites. oe | : | Each site canmented on is noted, with the site number in parenthesis.



— | | IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | 
SURVEY SITE | LIKES SITE(S) | | DISLIKES SITE(S) LOCATION an = SAME MCD AS | 7 
NUMBER PREFERENCE BECAUSE [1]: | | BECAUSE: | ACCEPTABLE? ZIP MCD PRESENT HOME 

65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED , a | | | | | 

| 114 NONE | None © Oo None | Yes 54952 Menasha Yes — | 

115 E NORTH WATER ST — None a | None | | Yes 54952 Menasha Doesn't Matter 

117 E NORTH WATER ST Near hospital, water, downtown (1) = None | Yes 554956 = Neenah Yes Me | 

121 E NORTH WATER ST Familiarity, convenierce (1) None | Yes 54952 Menasha ‘No, prefer — | rr 

129 MAHLER PROPERTY Appealing area to live in (3) Too industrial, congested (1) Yes 54956 Neerah Yes 0 tf 
| ) Not a good area for retire— | : RM 

ment housing (2) : EB | 

134 NONE, Other Area closer to shopping center Location (1,3) | Yes 54956 Neenah Doesn't Matter < Fo Pp 
and banking (4) | oa & 

Best of the 3 choices (2) | : | oe 5 ur ee 5 2 

| : | re KH 
135 E NORTH WATER ST Near medical facilities (1) None Yes ‘54956 Neenah Yes : PB 3 a g 7 

| Ban n 
N | 136 MAHLER PROPERTY None None Yes 54956 Neenah Yes i < ie 8 z bd 

137 E NORTH WATER ST Near volunteer work, Cross, Near RR (1) | No 54952 Menasha Yes rg PB 2 a Q 

| | hospital, Y, church, library, : LJ & ) 4 
| bus service, medical/optical (1) | | oo ke a = Gy - 

tt] © HK 
140 MAHLER PROPERTY Near Y, hospital, river (1) : Island is old and depressing(1) Yes 54956 Neenah, town No, prefer | 3 by : ve : 

7 Near stores, servies, Hwy 41 (2) ‘Too busy an area (2) Neenah, city Z 
| oo Love the open, newer area (3) Too far out for elderly (3) | | 3 — 

146 E NORTH WATER ST Near all necessities for elderly(1) | None Yes 54952 Neenah Yes 5 

148 E NORTH WATER ST _—- View of river (1) None | Yes 54956 Neerah Doesn't Matter 6 a | 
Good view depending on design (3) | | WJ Z 

| . Z 
149 E NORTH WATER ST Closest to my church (1) Needs transportation, stores(3) Yes 54956 Neerah Yes , oO 

163 E NORTH WATER ST Nice along river (1) _ None Yes 54956 Neenah, town Yes | | 4 

165 BYRD AV/COMMERCIAL None None | Yes 54956 Menasha, tom Doesn't Matter | 

166 E NORTH WATER ST Near medical facilities (1) | None | Yes — 54952 Menasha, town Doesn't Matter 

168 E NORTH WATER ST Near hospital, downtown (1) Far fram downtown (2,3) Yes 54952 Merasha Doesn't Matter 

| [1] Most respondents cammented on sites in addition to their favorites. | 
SO Fach site canmented on is noted, with the site number in parenthesis. | | 

Be Se Ne



| ) IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | | 
SURVEY SITE _ LIKES SITE(S) | | DISLIKES SITE(S) ~ LOCATION aa ieerrrerearearanee an ae annapearnanroneninmanaen SAME MCD AS | 

NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME | 

: 65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED - : | | | 

349 BYRD AV/COMMERCIAL Commercial area (2) RR, local traffic (1) Yes 54956 Neerah Yes 
- Park nearby (3) Traffic, no grocery within | 

walking distance (2) | | 
7 Presently not developed (3) : | | to 

355 BYRD AV/COMMERCIAL None None | | Yes 54956 Neenah Doesn't Matter : hy | 

359 E NORTH WATER ST Centrally located, close to - Outlying area (2) Yes 54956 Neenah — Yes g ¢ an 
| public transport, river (1) | 7 

| | Pleasant area, 2nd choice (3). 2, 

— 361 BYRD AV/COMMERCIAL Close to church, doctor, grocery (1) None | Yes — 54952  Merasha No, prefer EB 8 
| | . | Neerah | KK . 

| | O65 ry 
364 MAHLER PROPERTY None None Yes 54956 Neenah Yes ry oO 5 Q to 

369 E NORTH WATER ST Best area of the three (1) None Yes 54956 Neerah Yes | 3 a = iB 6 

| | —F He fl 
372 E NORTH WATER ST Near hospital, Yz good public Too far out (3) | Yes 54956 Neenah Yes Z A ~ 5 op) wm 

NS : transportation (1) | | No td 3 

374 E NORTH WATER ST Near Theda Clark (1) None | Yes 54956 Neenah Yes | oS 3 : z a 8 

376 BYRD AV/COMMERCIAL Relatively close to stores, church, None | Yes 54956 Neenah Doesn't Matter ae O B q = 4 
| but not as confining as #1 (2) Be A 

oo. | prefer 54952 Menasha Yes | 4 Oo fA 
- 377 E NORTH WATER ST Close to many things (1) None Merasha | : | é Y | 

378 E NORTH WATER ST Near Y, church, medical, downtown(1) Too remote (3) Yes 54956 Menasha No, prefer ie 
| Clean, quiet, attractive (3) | Neenah 7 fe & | | C 

_ 379 MAHLER PROPERTY None None Other 54956 Neenah Doesn't Matter rg ee 

| — 380 MAHLER PROPERTY Less noise, less traffic (3) None | Yes 54956 Neerah Yes | | | S 6 | 

, 382 BYRD AV/COMMERCIAL None ‘None : Yes 54956 Neenah Doesn't Matter | 2 

387 MAHLER PROPERTY Newer housing area, traffic None a Yes 54956 Neenah Yes a 
| not too heavy (3) | | | | 

| | 388 BYRD AV/COMMERCIAL Close to my present hame (2) | None — Yes 54956 Neenah Yes | | 

389 E NORTH WATER ST None | None Yes 54956 Neenah Yes | , 

[1] Most respondents commented on sites in addition to their favorites. | 
Each site canmented on is noted, with the site number in parenthesis. | |



| | Oo | : IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | 
SURVEY SITE LIKES SITE(S) DISLIKES SITE(S) LOCATION anew anenecamnnaemenenn CAME MCD AS | 

NUMBER PREFERENCE ~ | _ BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME 

65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED | | | | 

231 E NORTH WATER ST = Central location (1) None Yes 54952 Menasha — Doesn't Matter . 

| 232 E NORTH WATER ST Near Y (campanionship), church, Too far from church, | Yes 54952 Menasha, town Doesn't Matter KO | 
stores, hospital (1) stores (2,3) | | | | tr | 

239 E NORTH WATER ST None None Yes 54952 Menasha Yes | é : | 

241 E NORTH WATER ST Near church, Y, hospital, most Doesn't not appeal to me (2) Yes 54956 Neerah | Yes : A 
important things (1) | | Ba 

Many single family hames (3) | | | > 

259 E NORTH WATER ST Near downtown area (1) Far fram downtown (2,3) _ Yes 54956 Neenah Yes Ho iC 5 4 

260 MAHLER PROPERTY Uncongested area (3) None Yes 54952. Menasha ~ Doesn't Matter eB 4 B 4 2 

| . od moO 
272 E NORTH WATER ST = It would be the hub (1) ‘None Yes 54956 Neerah Yes Boa Fy a PS | 

N 273 MAHLER PROPERTY None | Too much traffic; lake flies(1) Yes 54956 Neenah Yes i 5 a 
OY | | | | Prt Z a 

274 BYRD AV/COMMERCIAL I have no problem with this area(3) Factory odors, traffic, Yes 54956 Neerah Yes OD 4 5 . g 
noise (1) —-DWN 5 4 

Multi-family units nearby | a) O 4 

| | therefore noisy (3) | 3 ES | 

277 E NORTH WATER ST Near everything (1) _ Close to radio station (2) = Yes 54956 Neerah — Yes 2 — 

279 BYRD AV/COMMERCIAL Near where I now live (2) None Yes 54956 Neenah | Yes 8 Z 

281 MAHLER PROPERTY Less congested, open, clean, Traffic, noise (2,3) Yes 54956 Neenah Yes | fe | 
quiet (3) | | SE 7 | 

| 282 MAHLER PROPERTY Less congested, more open (3) None | : Yes 54956 Neenah Yes 5 | 

| 285 EE NORTH WATER ST It is nicely located (1) _ None Yes 54956  Neerah Yes ql 

286 E NORTH WATER ST Near clinic (1) | No grocery/retail shops (1) Yes 54956 Neerah Yes 

292 NONE | Near shopping (1) Too far fram stores (2) Yes 54956 Neenah Yes 
| Too far fran city (3) | 

: [1] Most respondents canrented on sites in addition to their favorites. . 
| Each site cammented on is noted, with the site number in parenthesis. | | | |



: | a. | — IS A NEENAH PRESENT HOME LOCATION WANT R.C IN 
SURVEY SITE oe | LIKES SITE(S) DISLIKES SITE(S) _ LOCATION nn = SAME MCD AS 

- NUMBER PREFERENC®S BECAUSE [1]: | BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME 

65 = 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED , | | | | | | 

293 - E NORTH WATER ST Near bank, stores, library, | None . | | Yes 54956 Neenah Yes 
church (1) | | | : | 

295 NONE, Other Could be okay if designed right (3) Traffic, streets (1) Yes 54956 Neerah, taowmn Yes, or Ko X 
Park-like setting Water is nice (1) | oe Neenah city hy 

: 297 MAHLER PROPERTY | It is an open, natural area (3) None | Yes 54956 Neenah Doesn't Matter | g ; 

298 E NORTH WATER ST None None Yes 54952 Merasha, town No, prefer KH 
| en : | | elsewhere | a 

399 MAHLER PROPERTY Location (3) | Not enough space (1) Yes 54956 Neenah Doesn't Matter < tb 
| Would be okay, but not as | Ha SBR 

| | | good as Mahler (2) 7 | . ge 5 be 3 

; | : re 
300 E NORTH WATER ST Close to ¥ ard river (1) | None | Yes _ 54956 Neenah Yes Ss G HO 4 

: Faniliar area (3) . | | | 7 | 3 Wo#é£€«d a ox 

Z a fan B® 
N 302 MAHLER PROPERTY None | | None Yes 54952 Menasha, town No, prefer | a 
~ oe | | Neenah oy g 2 7 8 | ~] 2 | UJ 

305 E NORTH WHTER ST Area meets most my needs (1) None | Either Yes — a E G 5 

: 7 | = tH © 
309 E NORTH W:ETER ST Near Theda Clark, river, stores, far fram places I go(2,3) Yes 54956 Neenah | Yes Q CF fy a 

; | library, churches (1) _ - . a A | 

| | Oo 314 E NORTH WATER ST Near downtown, good shopping, Poor area (2) — Yes 54956 Neerah Yes : . 
: os activities (1) , Remote (2,3) + 

a ce Potential for shopping improvement (2) | | | fi o 

- 319 MAHLER PROPERTY Open area near park (3) | Too busy, too amnall (1) Yes 54956 Neerah Yes | | BS 3 
oo Not really residential (2) 2 z 

| «324 ==” MAHER PROPERTY = None | None Either 54952 Merasha Doesn't Matter Bo 

327 MAHLER PROPERTY None | None | Yes 54952 Menasha Doesn't Matter | a 

329 E NORTH WATER ST Like it because of location (1) None Yes 54956 Neenah Yes 

| 340 E NORTH WATER ST It's near downtown (1) None | Yes 54956 Neenah Yes 

[1] Most respondents cammented on sites in addition to their favorites. | 
Each site canmented on is noted, with the site number in parenthesis. |



| | | IS A NEENAH PRESENT HOME LOCATION WANT R.C IN. 
SURVEY SITE _ LIKES SITE(S) | DISLIKES SITE(S) _ LOCATION ——---------------—-__ SAME MCD AS | | 
NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME | | 

- 65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED | | | on | 

| 349 BYRD AV/COMMERCIAL Commercial area (2) | RR, local traffic (1) Yes 54956 Neerah Yes | | 
- Park nearby (3) Traffic, no grocery within | | | 

| walking distance (2) 
| 7 Presently not developed (3) | = : | to 

| a 

| 355 BYRD AV/COMMERCIAL None | None Yes 54956 Neenah Doesn't Matter Hy | 

359 E NORTH WATER ST Centrally located, close to Outlying area (2) Yes 54956 Neenah Yes g 
public transport, river (1) | , 

| Pleasant area, 2nd choice (3) | : | | 2 : 

361 BYRD AV/COMMERCIAL Close to church, doctor, grocery (1) None | Yes 54952 Menasha No, prefer B 8 
- a | | Neerah KK iS ts 

364. MAHLER PROPERTY —s None | None Yes 54956 Neenah Yes Io S 9 y 

369 E NORTH WATER ST Best area of the three (1) None | Yes 54956 Neenah Yes 3 3 4 : 6 

| | | sao Ha KO 
372 E NORTH WATER ST Near hospital, Yz good public Too far out (3) Yes 54956 Neerah Yes Za fa ~ ee wn to w transportation (1) | | 4 tA a 

oO | os 

374 E NORTH WATER ST Near Theda Clark (1) > _ None Yes 54956 Neenah Yes | S 3 : zB a 8 
| | names | | 

376 BYRD AV/COMMERCIAL Relatively close to stores, church, None | Yes 54956 Neenah Doesn't Matter ry ” 7 ID q , 3 
but not as confining as #1 (2) ts e =i 

| prefer 54952 Menasha Yes | : Oo AB 
- 377 E NORTH WATER ST Close to many things (1) None Merasha a | | oo e YY 

378 E NORTH WATER ST Near Y, church, medical, downtown(1) Too remote (3) | Yes 54956 Merasha ~ No, prefer Ej ; 
| Clean, quiet, attractive (3) _ Neenah : fe q 

379 MAHLER PROPERTY = None None | Other 54956 Neenah Doesn't Matter rg on 

380 MAHLER PROPERTY Less noise, less traffic (3) None | Yes 54956 Neerah Yes | | | 5 6 | | 

, 382 BYRD AV/COMMERCIAL None ‘None — Yes 24956 Neenah Doesn't Matter | 2 

387 MAHLER PROPERTY Newer housing area, traffic . None | Yes 54956 Neenah Yes 
| | not too heavy (3) | | | 

| 388 BYRD AV/COMMERCIAL Close to my present home (2) None Yes 54956 Neenah Yes | | 

389 E NORTH WATER ST —— None | None Yes 54956 Neenah Yes | : 

[1] Most respondents canmented on sites in addition to their favorites. | 
Fach site cammented on is noted, with the site number in parenthesis. |



—_ | 7 a —_ | IS A NEENAH FRESENT HOME LOCATION WANT R.C IN | SURVEY SITE LIKES SITE(S) : DISLIKES SITE(S) | LOCATION —--—---—--—- SAME MCD AS | | NUMBER PREFERENCE BECAUSE [1]: | | BECAUSE: | ACCEPTABLE? ZIP MCD PRESENT HOME : 
65 - 74-YEARS OLD ~ QUALIFIED AND INTERESTED ONLY IF NEEDED | | | | 
394 NONE None | None | Yes  . 54952 Menasha Yes | bs 
397 MAHLER PROPERTY § Nome —s©T | | None | Yes 54956 Neerah Yes . | | 
398 E NORTH WATER ST Handy to town and facilites Too far from activities I'm Yes 54956 Neerah Yes y | I use (1) OO involved in (2) | | oO fy | | | Too far out for winter (3) _ oe | QO | 
400 E NORTH WATER ST —- Closer to more things (1) None Yes 54956 Neenah Yes - | B : 
406 BYRD AV/COMMERCIAL Quieter residential area, near a Too busy an area (1) | Yes 54956 Neenah Yes ° 5 Ps | - shopping (2) 7 Too far fran shopping (3) | | Ha G Q hg 
411 MAHLER PROPERTY None | None Yes 54956 Neerah - . Doesn't Matter 2 3 p 4 Z | . | | 2 O "MO 418  MAHLER PROPERTY §§ Non-industrial (3) __ RR too close (1) | Yes 54956 Neenah Doesn't Matter pea Ey a ™ ND | | | Industrial area, foundry (2) . | ; i <5 "y ee | NO : | | > — \o 420 E NORTH WATER ST Central location, near shopping Too far from easy access to No 54952 Merasha Yes 5 ty : 2 a 8 and businesses (1) businesses/shops (2,3) | we & ; : 4 Quiet neighborhood (3) | | : Oo — ee 1 G oo. , | 

WO wWH | 423 BYRD AV/COMMERCIAL None | None Yes 54956 Neerah | Yes Q E ) : : | 
425 MAHLER PROPERTY Not overly built-up, goad many parking areas, | Yes 54956 Neerah Doesn't Matter : — site for shopping center (3) _ looks bad (1) 

| No serious cbjections (2) 

426 MAHLER PROPERTY Would be okay if a mall and Too far fram shopping (1,2) _ Yes 54952 Menasha Doesn't Matter | | 6 a | | banks would be built (3) Too far from banks,church (2) | 7 | | | & Z | 
429 E NORTH WATER ST Fair-close to work, fishing (1) Too close to foundry (2) ‘Yes 54956 Neenah, town Doesn't Matter 5 | | Like living in camtry (3) | | | : Z | | 
432 MAHLER PROPERTY Roam to expand, possible shopping Too congested (1) Yes 54956 Neenah Yes 0 | centers (2,3) | | | | : | 
435 MAHLER PROPERTY I like the countryside (3) Too close in town (1) | Yes 94956 Neenah Yes 

_ [1] Most respondents cammented on sites in addition to their favorites. 
Each site camrented on is noted, with the site number in parenthesis.



- | | a | IS A NEENAH PRESENT HOME LOCATION WANT R.C IN 
SURVEY SITE LIKES SITE(S) DISLIKES SITE(S) LOCATION a nenreremerwarcarearnarceenaemervemarcen wee CAME MCD AS 
NUMBER PREFERENCE BECAUSE [1]: BECAUSE: , ACCEPTABLE? ZIP MCD PRESENT HOME 

65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED | | oe | | 
444 E NORTH WATER ST Near medical, library, downtown (1) Too canmercial, unaesthetic (1) Yes 54956 Neenah Yes : 

Could be good if developed right(3) Poor location (2,3) | | by 

447 E NORTH WATER ST None | | None . Yes 54956 Neenah ~ Yes | ry , 
460 E NORTH WATER ST Near medical, churches, buses (1) None — Yes 54956 Neenah Yes | 2 E a 

461 MAHLER PROPERTY Would be good with shopping (3) None | Yes 54956 Vinland Doesn't Matter | é 

464 E NORTH WATER ST None None | Yes 54956 Neerah ~~ Yes | | ta | | 
: 

| D> 466 E NORTH WATER ST Near hospital, park, grocery (1) None | Yes 54956 Neenah Yes | | Ho 1 8 rd 

470 E NORTH WATER ST Able to walk downtown (1) Too canmercial (1) Yes 54956 Neenah Yes Z 5 4 o More Residential (3) Far from downtown (3) | 2 a tr OQ Ke | | 4 . 471 MAHLER PROPERTY More spacious, parklike (3) , Too commercial (1) Yes 54956 Neerah Yes | < < re Ey a to | nN Not an appealing setting (2) . | | Hy a ~ 3 
sae 8" 8 472 MAHLER PROPERTY New and quiet (3) | None — Yes 54952 Menasha Doesn't Matter wOmw ~ z | | Lae eq 473 NONE None None Yes 54952 Merasha ~ Doesn't Matter Ho 4o | 

479 BYRD AV/COMMERCIAL Close to store, drugstore, doctor ‘Too far fran good shopping (1) Yes 54956 Neenah Yes 4 UO | offices, and beauty shop (2) 7 | 4 po 

481 NONE, Other I've lived there all my life (4) None No 54952 Merasha Yes | N. Menasha | | eg 5 

487 E NORTH WATER ST None | None No 54956 Vinland Prefer Appleton "y 3 | 
. ~ 490 E NORTH WATER ST I like living on the islard (1) _ None Yes 54956 Neenah Yes G | . 

: 491 E NORTH WATER ST Near hospital, river, always | Not familiar with area (2,3) Yes | 54956 Merasha Doesn't Matter a . liked the island (1) | | 
497 E NORTH WATER ST Central location (1) None Yes 54952 Menasha Doesn't Matter 
499 BYRD AV/COMMERCIAL None None Yes 54956 Neenah Yes 

[1] Most respondents canmented on sites in addition to their favorites. | : Each site commented on is noted, with the site number in parenthesis. |



| IS A NEENAH PRESENT HOME LOCATION WANT R.C IN Be 
SURVEY SITE LIKES SITE (S) | DISLIKES SITE(S) LOCATION nnn = SAME MCD AS 

NUMBER PREFERENCE BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT : 

65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED oe | | a | 

504 sN/A None None ae Yes 54914 += Appleton Yes os 

510 BYRD AV/COMMERCIAL More recently developed (2) | Declining neighborhood (1) Yes 54956 Neerah Doesn't Matter << 

: | Looks too undeveloped (3) ry 

515 E NORTH WATER ST Lived on island whole life (1) None | Yes 54956 Neerah Yes . | 7 g : | 

522 BYRD AV/COMMERCIAL Outside canmercial area (2) Too cammercial (1) Yes 54956 Neenah Yes | R | 
| Too far S ard out of city (3) | E 

525 E NORTH WATER ST On island, close to church (1) Too far out (2,3) Yes 54952 Merasha, town No, prefer Neenah rs 5 p 
| or Menasha city Ho 2 Q ~ 

527 NONE, Other None _ Not familiar w/area (1,2,3) No 54952 Menasha Yes | A a E 4 2 
in Menasha : | | : | — 3 i S be | | 242 WG 

Nw 529 MAHLER PROPERTY Not too far out, and accessible Not adequate property (1) Yes 54956 Neerah Yes | oy < a 8 to 

Lo | to town (3) : a G ~ 3 ; SBE 8” 6 
531 MAHLER PROPERTY § Quiet, stores and doctor nearby (3) None Yes 54956 Neenah Yes ow O & 4 

| 533 E NORTH WATER ST Convenience for daily needs (1) None Yes 54956 Neerah © Yes 5 Q g | 

| | | . to 
| 536 MAHLER PROPERTY None | . None Yes 54956 Neerah, town Doesn't matter €p) G ; Oo 

542 BYRD AV/COMMERCIAL Can walk to grocery (2) None Yes 54956 Neerah Doesn't matter | | Bj 

| 543 NONE, Other Our friends, etc are in Menasha (4) None | No — 54952 Merasha, town Yes | | | 6 
In Menasha | | ; n 

545 BYRD AV/COMMERCIAL Best aquainted with area; open (2) Congestion, heavy traffic (1) | Yes 54956 Neerah Yes | S A | 

| No big cbjections (3). | a | , , rs 

550 NONE, Other Near a daughter, Theda Clark (1) Lake flies and insects (1) No 54952 Menasha No, prefer a 
Btwn Mnsha/Appl Far from relatives, | Appleton 

| | | unfamiliar area (2,3) “ 

, | 555 MAHLER PROPERTY § Not so cammercial, more open (3) ‘None | Yes 54956 Neenah Doesn't Matter — 

{1] Most respandents cammented on sites in addition to their favorites. . | | 
| Each site camented on is noted, with the site number in parenthesis. | 7



| IS A NEENAH PRESENT HOME LOCATION WANT R.C IN | | 
SURVEY SITE LIKES SITE(S) DISLIKES SITE(S) | LOCATION erento anrarmnreretiaremen notaries SAME MCD AS 
NUMBER PREFERENCE >» BECAUSE [1]: BECAUSE: ACCEPTABLE? ZIP MCD PRESENT HOME | | 

65 - 74 YEARS OLD - QUALIFIED AND INTERESTED ONLY IF NEEDED . | | | : 

561 ”" N/A Lots of space to develop; out of = mall site, mills unsightly, N/A 54956 Neerah Yes | | 
town and near grocery, drugstore (3) only space for a highrise(1) | : 

| Too much commercial /industrial — | 
; property in area (2) : | wy | 

564 BYRD AV/COMMERCIAL More action (2) Part of town too old (1) Yes 54956 Neerah Yes tr | 
Too isolated (3) | a | g 

569 E NORTH WATER ST = None , None No 54952 Merasha ~ Yes | | A 
| | | Hi 

| 575 MAHLER PROPERTY None a _ None Yes 54956 Neerah Yes EB 8 

584 NONE None | | | None | Yes 54956 Neenah Yes * tb 

587 MAHLER PROPERTY None None | Yes 54956 Neerah Yes i On 5 S S | 

592 MAHLER PROPERTY Enough space to build separate old (1) Yes 54956 Neerah Yes 36 qo sf 
| , Structures (3) | . - Too cammercial (2) | ze ~] 5 a ns 

N | 593 MAHLER PROPERTY More valuable properties (3) ‘None | Yes 54956 Neenah, town Yes | M GQ 

594 MAHLER PROPERTY Near hospital, clinic (1) : No shopping nearby (1) Yes 54956 Neenah Doesn't Matter oO 3 : 3 
Near grocery (2) Too mich traffic, no —-WNW G 4 | 

| | Open area, pleasant surroundings (3) general store shopping (2) as O KK 
Not close to shopping (3) | | Q > : — ¢ 

| | , Y } | 
595 MAHLER PROPERTY May be near shopping area (3) Not familiar with area (2,3) No 54952 Merasha Yes 4 ~ 

J 4 
602 E NORTH WATER. ST Center of city (1) None Undecided 54956 Neenah N/A —— 

| aw O 
604 MAHLER PROPERTY Near farmland, I'ma farmer's None Yes 54956 Neerah Yes FA G 

daughter (3) : , gz | 

608 E NORTH WATER ST Near hospital, Y, library, Too far fram downtown (2) No 54915 Merasha, town Yes 7 | 4 
- park (1) Too far out (3) | | B | 

609 BYRD AV/COMMERCIAL None None N/A 54952 Menasha Doesn't Matter | a 

610 NONE, Other None No shopping centers, poor Yes 54956 Neenah, town Yes | , 
Fox Point - access to Hwy 41 (1,2,3) | 

613 DON'T KNOW Like shopping center and None Yes 54952 Merasha, town Yes | 
families (3) 

| [1] Most respondents canmented on sites in addition to their favorites. | | | 
Each site cammented on is noted, with the site number in parentheses.



o oo pee | APPENDIX ¢ os , 

Bee COMPARABLE RATIOS a fe 

a cee PERCENTAGE OF PERSONS IN NURSING HOMES, ; 
5 7 GROUP QUARTERS, AND SUBSIDIZED HOUSING Oe ge ds 

a a AVERAGE NUMBER OF ELDERLY PERSONS PER HOUSEHOLD 

J | ESTIMATES OF EFFECTIVE DEMAND o 2 
7 : | AND RESULTING CAPTURE RATIOS ee |



| POPULATION 6+ GROUP QUARTERS = POPULATION HOUSING POPULATION = HOUSING 65+ YEARS 65+ YEARS DEMAND [2] 65+ - ADJUSTED . | oe 

Market Study Data [1] | | 7 , 

| Beaver Dan 7,327 664 a: 514 Th 6,149 1.47 4,183 3 0.072 
Market Area (1986) | | | | = > 

Appi eton 12,672 919 Th 682 5% 11,071 1.44 7,688 100 0030 DB BQ 
Market Area (1983) | | oO | bb | a rm 

SS Ozaukee County (1984) 6,605 629 10% 227 3% 5,750 1.57 3,662 60 006 om | 

Kenosha | | | | ad O 

Market Area (1983) 11,296 1,152 10% 917 8% 9,227 1.47 6,277 6 008 = | 

1980 Census Data | | 

Milwaukee SMBA (1980) 155,248 13,461 Of | . | 

Milwaukee City (1980) 79,320 6,130 8% | | 

Wausatosa City 9,221 879 10% | | oor 

[1] To determine the number of persons living in nursing hones and in subsidized elderly housing projects in each of the study areas, Landmark Research, Ire. , | : 

- interviaved the manager of each facility for an accurate count of the residents 6 years and alder. ‘The data for both the total number of’ persons 

| | 65 years and older and the average number af persons per househald of persons 65 years and older was taken fram 1980 Census Data. | 

[2] The estimates of effective danard for each of the studies are the results of an aralysis of primary data (survey responses) fram a random sanple of the total | | 

population of persons 65 years and older in each defined market area. ‘The resulting capture ratios are unique to each market area and have been on target with actual 

_ market experiences for each project to date. These capture ratios cannot be applied to other populations to estimate effective denand, except in a very general 

way as a check on the reasorableness of results obtained through primary data, In this case, the range of capture ratios fran other projects : 

| is used to approximate the scope of unsatisfied retirement housing derand in the defined market area of the proposed subject project. -
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/ | a RENT ONLY . | 

A od. Resident signs lease for limited time, usually with a provision for 
| oe an annual renewal. oe 

2. - Leases usually require prepayment of the first and last months' rent | 
a | and no other cash outlay is required. | | | | | 

* 3. Monthly rent usually covers a portion of the operating expenses 
including canmon area maintenance, management, real estate taxes, 

| insurance, debt service, and profit (if a for profit owner). None of 
-— these expenses are tax deductible for the resident. | 

| | The resident usually invests the proceeds fram the sale of the single : 
_ family hame and uses the interest, which is after tax incame, to pay | | 

| all or part of the monthly rent. Since the resident does not have | 
a any of his/her own cash invested in the retirement housing center, 

the money can be invested any way the resident desires. 

; If the retirement center occupancy is below the break-even point, the a 
| | owner/sponsor takes the losses, not the current resident. 

4 | 4, The resident can leave at the end of the lease term or can pay a 
| | premium to move out earlier. | | 

= | 7 5. There is no risk of loss nor is there any appreciation for the | | 

al es resident. | ES an | : 

a | | |



to | RENT AND ENTRY FEE COMBINATION | es 

| | 1. Resident pays a lump sum cash entry fee and signs an occupancy 
| agreement for the right to live in the unit, given certain agreed | 

. - upon conditions. 7 | 7 | | 

“ | 2. The entry fee is usually 95 to 100 percent refundable if the resident 
vacates his/her unit. The signed agreement defines when the entry | 

* a - fee-will be returned. The resident does not have to sell the unit or © 
4 | shares to recoup the entry fee. | | | 

’ a 3. Since the proceeds fram the sale of the single family hame are 
usually the source of the entry fee, the resident is using pre-tax : 

: dollars to reduce the size of the mortgage and therefore, the debt | 
- service. Since the debt service is a camponent of the monthly oe 

7 | service fee, the larger the down payment (entry fee), the gnaller the 
eS | | monthly service fee. | | | | 

In the case of the rent-only payment plan, the proceeds of the sale } 
a of the single family hare would be invested and the interest eamed a 

would be available to pay the monthly rent. Since the interest is ee. 
| taxable, the resident is using after tax dollars to the pay the 

larger monthly service fee. OO | | oe 

4. The monthly service fee (rent) usually covers a portion of the 
operating expenses including cammon area maintenance, management, : 

q real estate taxes, insurance, debt service, and profit (if the 
| developer is a for profit entity. None of these expenses are tax | 

2 | deductible for the resident. If the retirement center occupancy is | 
| oe below the break-even point, the owner/sponsor takes the losses, not | 

to the resident. . | Oe 

a | 5. Since the resident does not have to sell the apartment unit or shares 
in a cooperative, there is no risk of loss nor is there anticipation 

| of appreciation when the resident moves. |



d COOPERATIVE OWNERSHIP . | | 

4 1. Resident purchases shares of stock in the cooperative which holds 
| title to the real estate and the resident has a proprietary lease to 
fo | his/her living unit. | | 

2. Purchase of shares requires equity (cash) and a proportionate share | 
| of the debt service. Financing for a cooperative is usually at a 

4 op more favorable rate through HUD and FHA. | | | 

| | 3 Monthly cooperative fees will probably include a proportiomate share . 
4 | of the operating expenses, real estate taxes, insurance, and 
q a structural repairs and replacements. The appliances may be owned and | 

| maintained by the cooperative. The resident usually pays for his/her 
Own utilities. Interest and real estate taxes are tax deductible. 

| - | Real estate taxes may be lower than for a condaminium or aé_ single | 
| | family hame because cooperative developments are assessed as a whole : 

' camplex, not on the resale price of each unit as in a condo. | | 

| | | If the cooperative has below break-even occupancy, the current _ / 

residents must share the full burden of the debt service or the 

' | lender will have the right to foreclose. Although the resident is © 
a not directly liable on the mortgage, the consequences of nonpayment 

j of the debt service could mean a foreclosure and loss of the project 
to the lender. _ | | 

| : | 4. Resident has to sell his/her share of stock to be relieved of 

operating expenses and debt service (if the cooperative is financed) 

: I and to have his/her share of the equity returned. 

5. Resident may or may not receive appreciation/depreciation upon the 
| | | sale of shares. The cooperative agreement should spell out the 

a a consequences to the resident if the market value of the shares 
= increases or decreases over time. | 

. ) or 238 - — /



| a / CONDOMINIUM OWNERSHIP | | 

oi. Resident purchases legal title to unit. | | | 

2. Purchase of condaminium may be for cash or a cash down payment plus — 
A | financing at any level the buyer qualifies at market rates. - 

3. Monthly como fees usually include structural and liability 
” insurance, cammon area maintenance and management. Fach owner payS © oe 
nd his own individually structured debt service and individually | 

7 assessed real estate taxes; the interest and real estate taxes are [| © 
: | tax deductible. Fach owner also pays for his own utilities. The | 

appliances in each unit are owned and maintained by the condo owner. 

| 4. Resident has to sell own unit for the retum of equity and relief 
| fram debt service and condo fees. | | | oo 

5. When an individual condo owner is delinquent with the payment of the | 
condo fees, the lender will act as a standby to avoid the loss of the 

a first lien on the property. Otherwise the condaminium association | 
will have a first lien on the real estate. | | | 

| 6. When the resident owner wants to sell his unit he/she will 
} benefit/lose fram appreciation/depreciation given the market value at 

the time of the sale. The condo owner has control over the terms and | 
oo conditions at the time of sale. : fe
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OBJECTIVE | 

The objective of this study was to assess, on a qualitative | 

| basis, reaction to various sites in the Neenah area for 

retirement housing. The sites are listed as follows: | 

1. Fox Point Shopping Center area | 

| 2. Island Park area | | 

| 3. Vallhaven Care Center area | 

| 4. Mahler Farm area | 

5S. Northwest of Neenah High School area 

Preliminary to any quantitative research to estimate demand, ae 

is the need to better understand what interests or concerns 

- the members of the elderly housing market might have. As ce 

guch, focus groups were conducted to: : a | 

| 1. Assist in developing the questionnaire to ensure the 

- language and terminology used is consistent with the | 

| | understanding and knowledge that the elderly in the _ a 

oe | Neenah area currently have of retirement housing 

" | — | facilities. | | 

| 2’. Identify and prioritize consumer preference for site 2 

| | _ location and pricing—-payment plan. | 

243 |



‘ | , | METHOD | | | 

Two focus groups were conducted with the elderly. They were | 

recruited by volunteers from the Ecumenical Retirement | | 

| Community, Inc. from the following ‘sources. | 

| 1. Church directories from participating churches — ERC 

2. Attendees at the Y Community Center Senior Activity | 
| Day — list supplied by the City Neenah. | 

Oo 3. Volunteers as the result of publicity about the 
- study. 

4. Participants in the earlier Neenah Housing Authority | 

- house to house survey — list supplied by the City Of oe 

| Neenah. 7 | | 

J The groups were conducted at Theda Clark Hospital on March 

| 22, 1988. In total, 26 elderly men and women participated. | 

| : NOTE | 

» | 

f Focus group research is qualitative in nature and is intended 

a | | , a | 

: | to be directional rather than conclusive. Its findings are | 

| to be used to generate hypotheses for further testing using | | 

- quantitative methods. a | | | | 
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; a | | 

| | SUMMARY AND CONCLUSIONS | | a 

The elderly, who perceive themselves to be independent, look 

| for retirement housing that will allow them to continue to 

lead an independent lifestyle. They believe that activity — 

a | and responsibility for caring for themselves is important for 

staying mentally and physically fit. 

| Those in ill health or handicapped and requiring assistance 

| welcome a facility which will care for them. ee 

| Retirement housing is expected to be in pleasant surroundings 7 | 

with an enjoyable view of the lake or countryside. Neenah is 

| seen as being small enough so that no site is really : 

: inconvenient for shopping and visiting churches and medical 

| | facilities, especially with subsidized taxi service | 

_ available. | oe 3 

| Of the five sites, the Mahler farm and to some extent the | 

VallHaven Care Center site appear to be the most desirable. | 

| They offer the possibility for more gracious living in a a | 

| pleasant environment, especially the Mahler farm, because it ve 

| can be fully developed and is not be restricted by current | | 

— usage. | | | 
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oe The Island Park site is liked because it is conveniently | | 

- located and offers Y.M.C.A. services but suffers from being : 

ae perceived as too commercial and industrial. | | 

| The Fox Point Shopping Center site, like the Neenah High 

| School site, are both acceptable but appear to be the least — | 

desirable of the five sites. | | | 

| | Pricing does not appear to be well understood. However, once | 

| the reasons for an entry fee are explained, and the | 

relationship between it and the rent level, the financing | 

| appears to be quite acceptable. The elderly are willing to | : 

pay for services received, if they require or want them. | | | 

They say they do not want to pay for services or amenities _ 

, | _ not needed or thought unimportant to them. ae | 
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, mks a o CONTENT REVIEW oe ee. 

= General Considerations te | | | 

| Perceptions of retirement housing appear to be largely | a 

| determined by the current situation and health of the 

2h individual. i 

oe | There appears to be two groupings of elderly. One would be | 

| comprised of those who perceive themselves to be healthy, | 

active and wish to remain independent as long as possible. | | 

| The other would be those who find it difficult to be | a | 

| | independent or are handicapped or in ill health and require | 

| assistance. Therefore, one's situation at any given point in oe | 

| time determines his or her attitude towards and requirement | : 

_ of retirement housing. | 

| Some, and probably those who still see themselves as | ee ; 

a independent, reject retirement housing living because it. | | | , 

7 | | deprives them of the interaction with and companionship of oe | 

younger people. They believe that being around younger . 

oo ‘people is a factor in Keeping active and "young". Others, | 

| | | however, want peace and quiet and do not relish living with - 

a young families and children. They prefer to live with people : 

| of their own age. a oe | 

| | | 247 | -



5 mo <6 

d | Criticism of retirement housing, by some, is that all one's | 

| ‘independence and responsibility is taken away and there is | | | 

| | co 

; too much regimentation. These people believe that some tasks oe 

2 - or activities are needed to "force" them to be responsible 

| | and accountable, as they had to be when younger. They believe | 

. it is this commitment to a task that is important to keep up | | 

fi 7 | their self worth. Tasks, such as house cleaning, preparing 

| | meals, gardening, mowing the lawn, etc. are positioned 

. | | psychologically for them as giving a person pride, and as 7 

a some put it a “...reason for living", and being a 

| contributing member of society. However, others, and . : 

| especially those in ill health or handicapped, want to give a 

| - , | away all responsibility and be taken care of. Thus, while | | 

| | perceptions and requirements are different, depending on. | | 

. a ae one's current situation, the elderly can change dramatically | 

| | from one day to the next based upon their health or death of | | | 

5 a spouse. ce | woe, | | : 

" | As expected, the elderly are concerned with oeisy access to | ) 

public transportation for shopping, church attendance and —— : 

r o medical facilities. Security is more of an issue for some | 

5 | than others. Again this may be a function of physical and oe : 

. | mental capabilities, as well as the degree to which one | | : 

' perceives himself or herself to be independent. | | | 
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| Also, those elderly who can, like to walk and would evaluate | S | 

| | any retirement housing based upon the ease and extent of the 

oe walking facilities. Moreover, the area is expected to be 

pleasant, with trees and shrubs, and ". -@a nice view". 

- Additionally, areas with high traffic are not seen as a 

desirable, both for personal safety and the noise and . 

| pollution accompanying it. Therefore, easy access to | 

" | shopping is desirable but not so close as to have to be 

_ concerned about the effects of high traffic volumes and | | | 

| having to sacrifice the aforementioned considerations. 

| Generally, the elderly appear to resist moving out of their | . 

= a | home and into retirement housing until they have no choice - 

ces | but to do so. For some, then, retirement housing means. | 

| | something very close to standard apartment living, but with | 

| | an attached or underground garage, while to others it moans ae 

os fully assisted living. | | | 

| It seems the important point here is that once someone moves | 

| | from their own homes they do not want to move again. This 

_ indicates that the preferred retirement housing would offer | | 

| | "progressive" living arrangements, beginning with independent | | 

| | living apartments and progressing to fully assisted or bed | | | | | 

| care living. The more. "independent *" elderly ask for small oo | 

. - homes or cottages, rather than apartment living. | | 
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. On a smaller scale perhaps, they want single family dwelling | 

| living with little of the maintenance. As one put it "...it | 

| : should be almost like a condo”. Apartment living for these | | 

people is "...like being in a prison." They object to the 

a oe oe long hallways with row upon row of apartments and being | | | 

forced to take an elevator with an armful of groceries to | - 

| | their apartment. If forced into apartments, they want to | 

| retain their independence and have their own washer and | 

| dryer, and an individual patio or veranda. | | 

" / : OF | | - 

| | Retirement Housing Sites | 

These elderly believe that generally any site in Neenah would | 

| be acceptable from the standpoint of easy access to shopping, | 

medical facilities, churches, etc. They say the city is not | | | 

| | | / too large to be anywhere in it in 10 or 15 minutes. | 

e | _ Moreover, while bus transportation may not always be | | : 
a | | | | 

convenient, subsidized taxi service for a dollar or so is an | 

readily available to the elderly. | 

When simply asked whether they would prefer to live North, | | 

South, East or West, the spontaneous preference for many was | 

d _ to live_near the lake, for the view and, for some, the oe | a | 

| | fishing. Important to many, and as one put it "...we need & | 

. | 7 looking space". | : | | | : 
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a | When shown maps of Neenah, with the five sites identified, © | 

7 choices skewed to the Mahler Farm site. Anticipating that it - 

ae will take a number of years for retirement housing to be | | 

a built there, this site is thought to provide the most "... | | 

| | country like" setting with ponds, gardens, walking areas and so 

oe has the space to build with "“...lots of room" around it. | 

es Also, ait is seen as not being as congested as the other sites - 

q | but with good bus service in the future and easy access to | 

| the hospital without having to cross railroad tracks. While os | 

some thought this site to be "...way out", others pointed | | 

, | | out that in a few years it would be developed and attract _ | 

q | business and commerce, and still be preferable to sites in | | 

| | the city that are already fully developed. | | a oe | 

| In the same general area, the Vallhaven site is also seen as - | 

“ - gomevhat out of the way but with adequate taxi service this - | 2 

7 would not be a problem. Some object to it because of the . : 

Kimberly Clark offices near by and the industry which causes | : 

| smoke and pollution. However, it still offers the prospect > | | 

of living away from highly congested areas. a | | 

A popular site aeons to be in the Island Park area. It has | ae 

- the Y.M.C.A, which appears to be an important activity center | 

for the elderly, banks, a park, library anda hospital. For | | | 

| those not requiring a pastoral setting (Mahler farm) and a | 

wanting more activities and services close by, this site is ; 

? preferred. | | Oo : | | 7
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oo However, while it is by the lake, its drawbacks they say, | yo 

are that it is too crowded and there is too much commercial | - 

| | | and industrial activity on the island. The railroad is | 

a | | objectionable, as is the odor from the industrial plants and 

| the medical clinics lining som of the streets. | 

| - The Fox Point Shopping Center site is seen as convenient to 

- | shopping, but the mall itself is not highly regarded. The | 

main drawback here is the traffic on Highway 41, the . 4 

: | proliferation of fast food businesses and in general there | 

| being "..-nothing to look at of interest". Also, ] 

expectations are that in years to come this area will become 

5 a even more congested and highly trafficked. , | a | 

| “The Neenah High School area is seen as being somewhat far ) 

o | out, as well. However, some cite the on-going activity at 

| the high school and for them those activities would be | 

| attractive. Others have had their fill of living near oe , 

schools and playgrounds and having noisy children about. | : : 

a They do not want to live near a high school. Some also cite | , 

the current traffic load and its anticipated increase along | a 
| 7 Wi nneconne in the future to be an undesirable characteristic. | 

| 252 | | |
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: | ‘Pricing Co | | | | 

| | | Initial reaction to an entry fee is negative. There appears | | 

| to be little, if any, real understanding of the financing of | | 

retirement housing and the cost of common areas and services. 

. For some nothing in their experience has prepared them to 

| deal with this concept. However, when explained to them, the 7 

| financing and entry fee become more acceptable. For those 

| who can afford. the entry fee, little objection is found in . 

o : - its payment . For those who cannot, they say they have to | 

seek subsidized housing. 

a | | | Also, based upon their experience, acceptable rents ard | | 

quoted by many as $300 to $500 for apartments. Therefore, 7 | 

| | 7 the initial reaction for $600 to $700 rents is not positive. 

| | | Here again, however, when the financing concept is explained | 

” and understood as well as the need for common areas and cet : 

' | | services these higher rents become more acceptable. on | 

| | Additionally, those who are more independent and do not a 

oe require various services do not want to be made to pay for | | 

me : them. Rents are required that would provide minimum services | 

. with other services to be handled on a pay-as-you-go basis. | | 

a A sliding scale of entry fee and rent would seem to be | | 

| appropriate whereby one can decide the best ratio, for then, _ | 

cl between the entry fee and rent. | | | | : 
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| STATEMENTS OF GENERAL ASSUMPTIONS AND — . fo 
: | | _ LIMITING CONDITIONS | | 

| 1. Facts and Forecasts Under Conditions of Uncertainty . 

. Inferences of market demand which cambine census data estimates and 
: parameters generated fram survey research are always subject to an | | 

| unknown degree of error due to the time differences in urderlying 

= econanic conditions and other circumstances as well as variations in : | 

definitions and research frame of reference of the two types of study . | 

|  . Primary survey research is always subject to an unknown bias in sample | 

selection as well as potential bias in the nature of the response and 

- non-response rates from different segments of the sample population. | 

9 cae Traditional statistical tests of statistical inference are not ; 

a considered appropriate. ae | a | 

. The presentation and analysis of data in this report has been done ina 

a - ceraftsmanlike manner, but the results suggested are only intended to , 

scale the potential market opportunity since ultimate achievement is 
| | _ conditional on so many intervening factors both within and beyond the - 

| control of the developer. S : | | 

2. Contribution of Other Professionals — | | : - 

| . All information regarding property sales and rentals, financing, or | 

-- projections of income and expense is fran sources deemed reliable. No | 
warranty or representation is made regarding the accuracy thereof, and os, | 

it is submitted subject to errors, ammissions, change of price, rental, | 

oe or other conditions, prior sale, lease, financing, or withdrawal without | 7 

. Information regarding property sales and rentals, financing, or i 

| projections of income and expense is fran sources deemed reliable. No 
, warranty or representation is made regarding the accuracy thereof, and 

it is submitted subject to errors, amissions, change of price, rental, 
or other conditions, prior sale, lease, financing, or withdrawal without | 

| notice. : | 

_. Information furnished by others in this report, while believed to be > ae 
Le | reliable, is in no sense guaranteed by these analysts. | ope OP ee 
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3. Controls on Use of Report | | | fo | 

| . Possession of this report or any copy thereof does not carry with it the | 

fo | right of publication nor may the same be used for any other purpose by | 

" anyone without the previous written consent of the analysts or the | 
ao | applicant, and in any event, only in its entirety. _ | 7 

. Neither all nor any part of the contents of this report shall be | 
conveyed to the public through advertising public relations, news, | 

, , sales, or other media without the written consent and approval of the 

authors, particularly regarding the market conclusions, and the identity | 
' | of the analysts, or of the firm with which they are connected or any of | 

de their associates. | a | | 
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