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SE EEOEEEEE——————EOOCO—E——E_E__EE——e 

4610 University Avenue, Suite 105, Madison, Wisconsin 53705, 608-233-6400 a ,rrr——C | 

: | | lente 

a | James A. Graaskamp, Ph.D., S.R.E.A., C.R.E. a ih | 

| name | , Jean B. Davis, M.S. ——r——CE UE“ 

December 16, 1983 Oe rrr 

Mr. Richard C. Edwards | 7 

Orville E. Madsen & Son, Inc. | 

: 2445 Darwin Road a 
Madison, WI 53704 

a Mr. Paul J. Hoffman | | | 

Contemporary Dwellings, Inc. | | 

2019 Valley Fair Mall | | a | 

a Appleton, WI 54911 | | . 

| Gentlemen: | | 

B With this letter we are providing you with our market analysis 

) which focuses on the scale and the character of effective 

; demand for a retirement center designed for the independent 

elderly and located adjacent to the Valley Fair Shopping Mall 

in Appleton, Wisconsin. The population frame for the study, 

| segmented by age and geographical area, was comprised of 

i households headed by individuals who are 65 years and older and 

who reside in the Appleton, Neenah, and Menasha area. Primary 

/ data from respondents, gathered through a mail survey of a 

sample of persons within the population frame, was analyzed to 

; scale the size of the potential market demand and estimate the 

possible market penetration a project could enjoy, given 

certain basic product and price specifications. | | 

We are pleased to report that our analysis of area census data 

_ and our interpretation of 388 mail survey responses from | 

| persons 65 years and older suggest there is an opportunity to 

s&s meet an effective demand level for up to 100 one- and two- | 

| | bedroom apartment units in a retirement center setting 

G described within this report. Additional supportive services 

would be offered for a fee on an as-needed basis. 

| The basic product would include a mix of one- and two-bedroom 

E units featuring full kitchens and a limited number of 

kitchenettes in the smaller one-bedroom units, one or one and a | 

half bath options, a secured underground garage accessible by 

p elevator, and common areas including a community dining room 

and recreational space. Pricing would include some form of a © 

| fully refundable entrance fee, basic monthly service charge 

f and optional service charges. All of the above are more | 

carefully detailed in our report. 

p |



: Mr. Richard C. Edwards | 

: Mr. Paul J. Hoffman | | 

en Page Two. | | 

: December 16, 1983 - | 

_ We invite you to study our analytical approach and survey | 

research data provided in the following report to see if you 

| can concur with our opinion as to this excellent opportunity. ) 

It should be noted that our summary of major research findings 

i at the beginning of this report, and our more detailed analysis 

and conclusions within the report, are subject to the statement 

of limiting conditions and assumptions found at the end of this 

report. | | 

| | ‘It is always satisfying to discover what seems to be a need in 

| the market place for a product which may enjoy sufficient 

a effective demand to operate without subsidy. We look forward 

- to your comments and any questions you may have. 

e FOR LANDMARK RESEARCH, INC. | | 

| - Jean B. Davis, MS : : - | | | 

C | James A. Graaskamp, Ph.D., SREA, CRE | | 

| Urban Land Economist | 

jo ee 

A | 
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} | SUMMARY OF MAJOR RESEARCH FINDINGS | | 

E | 1. The population of elderly persons 65 years and older, | 3 

the population frame for this market study, is the fastest 7 

q a growing segment of the population in the study area which | 

comprises Appleton, Neenah, and Menasha. The proposed site is 

| centrally located in the section of the study area which has 

" experienced the largest overall growth rate from 1970 to 1980. 

: The Location of the proposed retirement center adjacent to | 7 

| f the Valley Fair Shopping Mall received wide acceptance from the | | | 

- elderly who find the ‘convenience of the shopping mall an , 

a | extremely positive attribute. The site location is further : 

_ enhanced by its proximity to census tracts which have higher | 

| P ; than average home values and incomes and also contain ae high od 

a concentration of elderly households. | | 

| 2, There is wide-spread ‘community acceptance of the o | 

i — retirement living concept. Before screening for financial | | 

| f qualifications, 75 percent of all 388 respondents who are 65 | | | 

| | years and older found the concept appealing and 27 percent 

E would consider moving to the proposed center in a year or SO. | 

E 3. The present supply of private pay housing alternatives, 

| especially designed for the elderly is limited. Peabody Manor, | 

| | in Appleton, has three independent living apartments and St. 

| Mark's Lutheran Church, in Neenah, has 14 apartment units, | 

F



f known as Fox Cities. Village, Inc., that are leased to the — | : 

| elderly, but have no dining room. There- are a few apartment | 

5 | complexes that cater to the elderly, such as Lincoln Manor, 

a Fleur de Lis, and Pulley Lane Apartments in Neenah and fp 

| “Menasha, but offer no special services. The only other housing | 

5 alternatives are located in Oshkosh. | | 

i 4, The most probable residents of a retirement center are | | 

homeowners who have the financial strength necessary to qualify | 

E for private retirement living. The married homeowner is the | 

- best qualified financially with Single and widowed homeowners of. | 

G following a close second. Those elderly persons who rent an | 

| a apartment are a small segment of the elderly population and are ve 

far less financially qualified. : | - | | 

a Ownership of a home valued at more than $40,000 proved tO | | 

be an excellent proxy for the financial capacity bo pay the 

E entrance fee. Using a minimum annual gross income $12,500 for | 

homeowners and $15,000 for renters, 33 percent of those 

| G : otherwise having a high degree of interest in the project were | ; 

A screened from the most probable resident category. os | | | 

| |. 5. A market of elderly persons seriously interested in and | | | 

: financially qualified for private retirement center housing | 

b - presently exists in the FOX Cities area. Assuming consumer | : 

| preferences for location, product design, meal plan, © 

i 

oe 5



. | combination of entrance fees and monthly service charges, © and | 

: | level of supportive services available are satisfied, an | : 

G | estimated 100 living units can be leased within the first year | 

: | after opening. This estimate assumes that an active sales and ee 

| preleasing program commence even before construction begins. | | 

0 6. The conditions or trigger events most likely to cause , 

A | elderly persons to move from the family residence to. a ce! 

| retirement center are the burden of home maintenance, a growing | : 

; | awareness of declining health, and the loss of a spouse. The | : 

| marketing process can assist the prospective resident in the | 

a timing of their decision to move. aoe | | | : 

G | OT, Among those respondents who indicated they could afford | 

: one of the combinations offered, the entrance Fee and monthly | 

a service charge package most frequently selected is $20,000 to ~ | 

q 2 $30,000 and $725 to $650 with the lower fee and higher charge. | 

oS | of $10,000 to $20,000 and $800 to $725 a narrow second choice, | , 

' | especially among the 75 year and older respondents. Capture | 

| rates assumed for this project are very elastic in terms of the - 

a monthly service charge and are apparently less elastic in terms | 

: | of the magnitude of the entrance fee, assuming the entrance fee | 

| 6 is fully refundable. When considered separately, the range of | : | 

a monthly service charges most acceptable is From $600 to $700, , 

oe “if the choice of less than $600 per month is disregarded. a | 

i he 
q 3 ar |



_ 8. By an overwhelming majority the elderly prefer a lower | | | 

a base monthly service charge with most supportive services | 

| provided on a fee basis as ‘needede. Only electricity, garage 

space, and cable TV in the living room should be included in | 

| the monthly service charge. It is assumed that a daily meal, | 

i | | security, 24-hour emergency response, monthly housecleaning, | 

i social programs, and transportation are already included in the | | 

| monthly service charge. | | a fa Ese | oo 

i | 90, A majority of interested ‘and qualified potential | 

Al | residents are married and the preference is for two bedroom : 

units. Even though many Single householders would prefer two | 

A | bedroom units, the preference shifts to one bedroom units for 

: the older persone - The marketable unit mix of one and two ; 

| bedroom units must be in a proportion which ean accommodate the 

a interested, qualified couples, but also flexible enough to | | 

| accommodate the increasing number of widowed persons who will | | . 

B continue to reside in the retirement center. | od 

8 Given the levels of entrance fees and monthly service | ) | 

[ charges found most acceptable to prospective residents, the | 

: |. | following unit mix and accompanying charges are suggested: we



a PERCENTAGE He | | - ee 
: | | | | OF ENTRANCE FEE/ [1] | 

. UNIT TYPE PROJECT MONTHLY SERVICE CHARGE 

a 2 bedrooms, 1.5 baths | 0-10% = $30 = $35,000/$800 - 750 

f 2 bedrooms, 1 bath © 15-30% | $25 - $30,000/$750 - 700 | 

1 bedroom and large | | . | | | | 
A walk-in storage, 1 bath 15-30% $20 - $25,000/$700 - 650 

1 bedroom (small), balance _ | 

B | 1 bath of units $15 - $20,000/$650 - 600 

i . 10. Previous studies have shown that many elderly who | | 

a | initially indicate a preference for two bedrooms are likely to 

- | accept a one-bedroom unit when confronted with the extra cost 

A ; and when provided extra storage space in lieu of the second | 

| bedroom. These studies also indicate that the need to reduce 

i | possessions when moving from a family home to an apartment | 

. oe leads to a strong preference for some bulk storage within the 

privacy of the apartment. os | | 

E 41. A full kitchen was the preferred choice of the | 

| F majority of qualified respondents, but the kitchenette gained | | 

| | mo favor with the elderly 75 years and older. In the 64 to 74 

BRO [1] The monthly service charge may be increased slightly for a 
couple to cover the additional operating expenses incurred | 

a | by the second person. There also may be a small increase 

, | in the entrance fee. | : |



E year old group of prospective residents 14 percent preferred | | 

oo the full kitchen and in the 75 year and older group only 63 to 

i . percent selected the full kitchen as preferred. | a | 7 

i SoS 12. Over 80 percent of the most probable residents of the 

| retirement center own and drive cars and expect to continue £0 | | 

d | do so. Although a detached, locked garage or a heated, secured 

a | underground garage are both popular, the older resident would | : 

prefer the underground garage. A secured underground garage - | 

i with an elevator to the living area will provide a competitive ) 

| edge in marketing the facility. | a } ? 

i ue a } | 
13. Overwhelmingly, potential residents prefer only one — | 

E = daily meal served in the central dining room. Only a small 

| percentage of older persons preferred two or three prepared 

Q © meals included in the monthly service charges. A few | 

a - respondents would prefer no meals included in the monthly } 

| service charge. | | Oe | | | . 

5 { 14. Although the distance from the retirement center to a | 

| a | nursing home was unimportant, the preferred choice of a | 

retirement center with or without a nursing home on site (and : 

part of the center) was mixed, with the preferred edge going to | 

| | the nursing home on site. An established relationship with an | | | 

A existing nursing home which will give retirement center | | 

. residents preferred access is an important interim step until a mo 

i 6



— oe ani a , — | | 

a | nursing home can be built on site as a part of the retirement | | 

center complex. © | | | | | | 

| 15. Peabody Manor is considered the most desirable nursing 

f home in the Fox Cities area. Appleton Memorial Hospital and © | | 

| St. Elizabeth Hospital were almost equally preferred with a 

o slight edge to Appleton Memorial. | | | - | 7 

A : 16. From the limited evidence gathered in this study, | 

= there appears to be little interest in moving to a condominium | 

4 as an interim step. The growing awareness of the need for 

f . supportive services makes the retirement center the preferred 

choice for ideal housing now. | 7 | 

: |



i I, MARKET STUDY OBJECTIVES AND METHODOLOGY — . 

a | The retirement housing needs of the low-income elderly of | 

| Appleton, Neenah, and Menasha are served by eight subsidized | 

i | | housing projects which provide approximately 616 living units | 

| to accommodate 6 percent of the elderly 65 years and older in | 

i to these communities. There are three independent living 

apartments designed for the elderly at Peabody ‘Manor in 

i - Appleton and 14 apartment units at the Fox Cities Retirement | 

; | 4 Village sponsored by Sst. Mark's Lutheran Church in Neenah. on 

There are no other retirement living alternatives for middle 

i pe and upper income persons who prefer to live independently | | 

| _ without the burden of home maintenance and also want the | | 

5 security of knowing that supportive services are available if 

f needed. | S | woe a | - | : 

- A. Major Objectives Ce BOE 

i The major. objectives of the market study for the proposed | | 

| i private Madsen-Hoffman Retirement Center are to evaluate the | 

- | : following: | | 7 = 

i | 1. Effective demand for independent living apartment | 

| units in a retirement center to be located south of | 
| the Valley Fair Shopping Mall near Appleton. 

i | CO. Most acceptable level of monthly service charge and © | 

: entry fee for potential users. | ce 

i 3. Type of supportive services available and whether fees | 

for same should be included in the monthly service 

| | | charge or paid for as needed.



; | 4. Acceptability of site location and. desirability of ; 

proximity to shopping mall. | | - 

i | 5. Need for garage and preference of type. oe | 

| | 6.» «=Most marketable unit mix of preferred unit types. 

a T. Preferred meal plan and type of kitchen facilities. 

8. Ranking of nursing homes and hospitals in the area. | 

i | on 10. Consumer attitude regarding a nursing home off or on | | 

) the site of the retirement center. | 

E | ii. Conditions most likely to cause older adults to leave 

eo their present home and move to the retirement center. 

a | 12. Preference for condo ownership as compared to Single 

family home ownership. - a 7 | 

. | The estimate. of effective demand, the primary study 

| objective, will assist the Madsen-Hoffman Joint Venture to | 

a i scale and phase ‘the project's construction TO fit the 

‘appropriate segment of demand for the retirement facility. In 

i ——soByhibit 1 the total Appleton, Neenah, and Menasha housing | 

i market is. segmented into the justified number of retirement | 

I | living units for the first phase of the proposed Madsen-Hoffman 

i _ Retirement Center. | - | | | 

| / A substantial waiting list for subsidized housing in the | © 

a study area is indicative of the continuing need for more | 

| housing for the elderly who are. desirous and capable of | 

| 1 | independent living, but who also want supportive services more | 

i | accessible if needed. If a subsidy were available to make | 

| | entrance fees and monthly service charges paid by the consumer | | 

, cee : al



3 | | EXHIBIT 1 oe / | 

a SEGMENTATION OF STUDY AREA es oe 

9 | | HOUSING MARKET | | | 

to | —~ “TOTAL APPLETON, NEENAH, MENASHA 
; | cae HOUSING MARKET | ~ | 

| C oe TOTAL | = | 
' | OMS ELDERLY HOUSING MARKET 

i | oe — TOTAL | | 
| ELDERLY HOUSING MARKET fo | 

| | a fs: PREFERRING RETIREMENT UNITS es | 

He “TOTAL ELDERLY 
“~~ HOUSING MARKET PREFERRING - 

j | . ~ NON-SUBS1DIZED fo 
| RETIREMENT UNITS | 

i mes TADSEN-HOFEMANN_/ a eee 
| “ RETIREMENT CENTER7 ae 

| | | \CAPTURE OF PRIVATE | 
J | : PAY RETIREMENT/ _ | 

| LIVING ee 
| \. MARKET | me | 

5 10 | |



G more affordable, there is no question that 150 to 200 units be ae 

| | could be rented within a year. os | | | | a 

| | There is need and there is apparent demand; the critical | 

; issue is the effective demand for units by those who can afford ae 

ee | to pay the full costs of project construction and operation. | 

| i | | | - The estimate of effective demand is further refined by 

consumer preference for the desirability of the location, 

| product design, types of siipportive services and payment plans 

i available, the meal plan offered, an acceptable combination of 

| ; entrance fees and monthly service charges, ease of access to a : 

; nursing home, and the type of garage available. Among those who | 

ae want and can afford private retirement living in the Fox Cities | 

| j | area will be those who will select another housing alternative — 

p | or delay their decision. Thus the capture rate, that is, those 

- who move into the facility, will be a percentage of those who = | 

: | have the income/assets and “who have expressed a seriouS |. 

. | interest in the proposed project. Se a 

i A secondary goal of the study is to generate a mailing list : Zz 

a | of prospective residents. By the return of a separate postcard | . 

E | | included with the questionnaire, 183 persons are - on a - 

f fe mailing list to receive more information about the proposed | 

| | : facility. Thus, approximately 11 percent of elderly households. | 

F receiving questionnaires were interested enough in the 

| retirement center concept to learn ‘more about the | |



. | 
a Madsen-Hoffman project as it evolves. This list of prospective | | 

residents is provided separately from this report to maintain | | 

5 | - confidentiality. | | | os | 

i B. The Study Area ae 

of The location of the proposed site in the Town of 

E | Menasha [1] just south of Appleton is identified in Exhibit 2; 

i the 1980 and 1982. population of each of the  @ities, 

| villages, and towns located in the Fox Cities is also shown. | | 

f 7 The region which comprises the Cities of Appleton, Neenah, and | Jones 

, Menasha, plus the Towns of Neenah and Menasha, was selected as | 

i the market research study area and as the most probable source | 

: of residents for the proposed Madsen-Hoffman Retirement Center. fo 

| fo The study area represents 75 percent of the entire population : ; 

i 7 | and 82 percent of persons 65 years and older in the Fox Cities | 

fo (1980 Census). | oe | | | | 

j a Of the 111,282 persons in the study area, there are 11,720 

. a persons 65 years and older who comprise the population frame | 

i | for this market study (1980 Census Data). a | | | | 

1 co 
i [1] It has been proposed that the City of Appleton annex this ft 

| | portion of the Town of Menasha, including the proposed | 
Site. The annexation process is in progress. 

| Sos



i . | | EXHIBIT 2 | / a | 

| | MAP OF STUDY AREA FOR MADSEN-HOF FMAN | 7 

| | | ~ RETIREMENT CENTER MARKET SURVEY RESEARCH | 

5 | _ re ) | S ; {EE / | 7 22 an | ; 
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‘| dt eA NEARS 4 15 LAKE WINNEBAGO py X SNAP 
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, 4 8 ol Ee, a | CITIES | . 
— - & 7 a) geen Nine . a . ‘em 00 th Se i te em a: Sa aS bb ame Sin we 2 Se ee te so Sas MaRS ii eS an i cm sy Mi Sis sis . 

| gp NEEYNAH 4 | | 
| a _# 4% 1970 56,377 11,308 14,836 ~ = 22,902 | 

8 : | | 1980 59,032 11,310 14,728 22,432 | 

| a | | | | | 

i a - TOWNS | 
a . , Fm Ca me ey ne abe OD ED Re DP . Lf 

5 | 1970 8, 862 2,942 | 

| | | | 7 1982 12,917 2, 867 : : | 

: a | | 

. Le ‘ 
S VILLAGES TOTAL . 

KEY: | Combined — Little Fox 
| Study area boundary _ iste OE NR Cities . 

. _— ’ , 131 ’ 138,560 
Se ee eee eee 

’ 

| mo 1980 2,573 5,881 7907 148,479 | | 
| | and shore line of , 1982 2,508 5,947 8,339 151,141 

| Lake Winnebago | | 

| Source: U.S. Census Bureau, 1970, 1980, Wisconsin Department — 

i | | of Administration, 1982 |



E oe C, Summary_of Survey Methodology a I 

. Questionnaires were mailed to a nonprobability sample of | 

elderly households selected from the study area delineated in 

i | Exhibit 2. To reach a broad cross-section of the elderly | 

a population, several sources of names and addresses were tapped | | 

a | (see Appendix). Excluded from the sample were persons residing | 

| in nursing homes and in subsidized units in the study area. | | 

E cae Of the 1,601 questionnaires mailed, 500 were returned; the | 

x overall response rate was 31 percent, but the rate of return by - 

| source varied from 20 percent to 61 percent. Although the | 

i segment of the housing market targeted was that of elderly | 

| persons 65 years and older, (see Exhibit 1) the sample, drawn ae 

| E | from sources of older adults, could not be prescreened on the | 

| | basis of age only. Of the 500 questionnaires, 454 were | | 

i completed by respondents 55 years and older and of these, 388 3 

i os were completed by respondents 65 years or older. Therefore the oe 

/ sample size of those 65 years and older was. adjusted downward | 

i proportionately to. 1,242 to reflect the relationship of a : 

| desired sample of those 65 years and over to the total Census” | | 

i population of those 65 years and older. (See Section IV for | | 

| i | further discussion of sample size adjustment.) | | : , 

: | The 388 households, representative of the 65 year and older | 

f potential market for retirement center living in the Appleton, | | 

| Neenah, and Menasha area, are the focus of the in-depth market | | 

; |. | | hy |



L eed, te — — 

a | analysis. The remaining 66 respondents, between the ages of 55 | 

5 and 64 years, are also evaluated, in less detail, for potential | | 

™” effective demand in the future. | 

i | A discussion of the sampling and survey methods, including , | 

| the nature of the bias introduced from the sampling sources, is | 

f : found in the Appendix. | os | Sas | | , 

s | 15 S



i ce “II. CHARACTERISTICS OF THE ELDERLY POPULATION = 

as a IN APPLETON, NEENAH, AND MENASHA | 

This market study focuses upon the elderly residents of the | 

i , cities of Appleton, Neenah, and Menasha, and the towns of / 

Neenah and Menasha as the market prototype of the potential | 

i user of the Madsen/Hoffman proposed retirement center. Since | 

i the elderly are most likely to select a retirement center | 

"| located near their family, home, and life-time friends, the 65 

i | year and older population in these municipalities 1s assumed to © 

encompass the major elderly housing market from which the | [oe 

f fo Madsen/Hoffman retirement center will capture its share. | 

2 The survey sample, drawn from this population, provides the 

| source of the primary data used to estimate the effective y 

a | demand for the. proposed project and to determine consumer | 

preference for price, design, and program. The secondary data 

i ) from the 1970 and 1980 Census provides descriptive and | 

| quantitative information about the elderly population in the © | ) 

i - study area and forms the basis from which market estimates, | 

i | based upon survey results, can be extrapolated. | | | 2 

. 

i a / 

5 | | 16 | | |



i Population characteristics of special interest include | | 

, the total count of elderly persons, historical and projected . : | 

i | future growth patterns in the elderly population, the count of 

a households headed by elderly persons and elderly persons per | 

| household in the study area, the proportion of men to women , 

i within age groups, and the general economic strength of the > | - 

population in the study dréa. irae | | 

| : A. Change in the Number of Elderly_in_the 
F | Study Market Area_=_1970 to 1980 

| The number of elderly people in a particular location at | 

i | any point in time is a function of the desirability of that ms 

location for the elderly, the. birth rate 65 or more years 

fl | earlier, the general group psychology regarding change in ; 

See living style, and the general level of health care ag it 

oi relates to longevity. According to the 1980 Census, there are 

a | 11,720 people in the market study area of Appleton, Neenah, and © 

| | Menasha who are 65 years and older. This represents 10.5 : 

j percent of the total study area population of 111,282. Of the. 

oe , 11,720 elderly persons in Appleton, Neenah, and Menasha, 4,884 | ' 

Gi | or 42 percent, are 75 years of age or older. See Exhibits So 

i | and 4 for the elderly population totals by age groups for the > | 

| | total study area. | | | 

a | As shown in Exhibits 5 through 9, which categorizes 

ae - population changes by age for each municipality from 1970 LO 

i ee a 
| 7 17 | |
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POPULATION OF APPLETON, NEENAH, AND MENASHA | . A 

. BY COMMUNITY, SEX, AND AGE GROUP 65 YEARS AND OLDER | = 

. 
, , = 

| SS 

| APPLETON CITY | NEENAH: CITY AND TOWN MENASHA: CITY AND TOWN a oS 

| | (Calumet, Winnebago, and | (Winnebago County) (Winnebago County) | | STUDY AREA os 

Outagamie Counties) | | ~ TOTALS = 

AGE CATEGORY ne eae Game OU ne cant ne ame ee ns amis ee es etek a em, cn cam cms Henn een, YS len cee deme au ties cate) sate tate ime Save es et Mae Sa Ms Cane tw etme Siem ent Gone ee come le cee ewe ee ee 
eee eee me ee 8 

IN YEARS MEN WOMEN | SUBTOTAL MEN WOMEN _ SUBTOTAL MEN WOMEN SUBTOTAL MEN . WOMEN TOTAL ee 

: 2 | | | | | | | ena! 

65 - 74 1,566 2,194 628 868 | 699 881 2,893 3,943 

75 = Bu 748 1,404 292 578 | 2 (285 507 | | 1,325 2,489 on | 

2,152 870 792 . | : 3,814 se | 

, | | | | x 

_ oe | | oo 

co «6885 + 165 _ 483 . | ol __181 58 126 __280 190 = 

__ 648 | 238 | 184 , L070 we 

SUBTOTALS 2,479 4,081 977. —- 1,627 | 1,042 1,514 4,498 7,222 

(37.8%) (62.2%) (37.5%) (62.5%) © (40.8%) (59.2%) | (38.4%) (61.6%) 

TOTALS 6,560 — | 2,604 2,556 | 11,720 

(65 and older) | sans | canes zusss massac . 

. ( 100%) (100%) (100%) (100%) [) 

| Source: 1980 Census Data ~ Population By: Age, Sex, Race, and Marital Status for Winnebago, Outagamie, and Calumet Counties | 7 |
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. a 

POPULATION OF APPLETON, NEENAH, AND MENASHA oe 
| | BY COMMUNITY, SEX, AND AGE GROUP 75 YEARS AND OLDER oy 

| APPLETON CITY | NEENAH: CITY AND TOWN MENASHA: CITY AND TOWN | a 
(Calumet, Winnebago, and (Winnebago County) (Winnebago County) STUDY AREA |. 

Outagamie Counties) on | TOTALS | 
: AGE CATEGORY Sa A eee Aine te GE eae Mate Ma EE SE AONE EG Melee Sa AO eh, Ae te em ene Se ns ee A a A Co NTS Sani SONY ond SONS ante meine ean Setue, Sle Ate MD cane he Whee iN ENS Ge Sew Sm nee eo hee eae. See en ee mem ch sm in ms se nm em i ee ty Si Sun tee tne erm sents Qe Hine Sem cme um Meee we en Cem fe ees Ce Same een om A dae Mane cen : 

IN YEARS _ MEN WOMEN SUBTOTAL MEN WOMEN SUBTOTAL MEN WOMEN SUBTOTAL _ MEN WOMEN TOTAL 
. : . : ‘ “ _ . ‘ time betel tiple Ati dn tnlplnisrsfuan enh net 

75 = 84 748 1,404 we 292 ~=—578 285 | 507 a 1,325 2,489 . >< 
2,152 | 870 | 792 3,814 = 

| | oD 
os - | > 
\O 85 + 165 = =__ 483 21 181 58 126 280 790 

SUBTOTALS 913 1,887 349 759 343, 633 1,605 3,279 
(32.6%) (67.4%) | (31.5%) (68.5%) (35.1%) (64.9%) (32.9%) (67.1%) 

TOTALS 2,800 1,108 | 976 | 4, 884 nt 
(75 and older) smsss ssoss zscucs stacs 

| (100%) (100%) (100%) | (100%) 

Source: 1980 Census Data - Population By: Age, Sex, Race, and Marital Status for Winnebago, Outagamie, and Calumet Counties .
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Sees | CHANGE IN APPLETON CITY POPULATION © 

mi PP DP TT TPT TB TTP TEEPE B BMS SKS SPSS SSH ASS SSH SSS SKS SSS SSS SSS SSS SSS SS SSS SSS SS SHS SSS SSS SSS Se 

AGE CATEGORY 1970 1980 INCREASE/DECREASE % CHANGE = 

IN YEARS _ NO. OF PEOPLE NO. OF PEOPLE 1970 - 1980 1970 - 1980 a 

Coenen ee ee ae lem tte eet ll 

5 - 9 —66, 258 4,186 - 2,072 - 33.1% | a 

15 - 19 6,027 6 , 066 + 39 | + 0.6% — 
200-2) 45735 6,074 + 1,339 + 28.3% a 

. 25 - 29 3,518 5,433 | + 1,915 + SALE | 
| 30 - 34 3,078 4,590 | + 1,512 © + 49.1% 

35 - 39 2,930 3,484 + 554 + 18.9% : | 

HO —- 44 3,228 | 2,837 | | - 391 - 12.1% | | 

45 = 49 3,159 2,659 | - 500 - 15.8% - 
50 - 54 2,776 2,874 | + 98 + 3.5% 2 

O 60 - 64 24239 | 2,305 +____ 66 +. 2.9% 5 

Total Under 65 Yrs 51,682 | 52,472 + 790 | + 1.5% 

65 - 69 1,772 2,048 + © 276 ge 15.6% | | 
70 - 74 1,545 1,712 | + 167 — + 10.8% 

75 - 79 1,029 1,293 , + 264 —& 25.TR 
80 - 84 —65T 859 + 202 | | + 30.7% 

| 85 & over ___458 648 +190 — +4152 

| Total 65 Yrs + mo 5,461 | 264500 +_1,099 +t. 20.12 

TOTAL | 57,143 59,032 - + 1,889 + 3.3% 

Source: 1980 Census Data - General Population Characteristics - | 

Wisconsin Part 51, Page 86, Table 26 | |
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CHANGE IN NEENAH CITY POPULATION | = 
BY AGE GROUP = 

owe EEK PRP BEES EST SSS SPST SSS SS SSS SHS SSS SSA AS SSS SSS SSS SSS SS SSS SSS SSS SSS SS SSS SSS SSS SRST HAH aR 8 

AGE CATEGORY 1970. 1980 | INCREASE/DECREASE % CHANGE eS 

IN YEARS NO. OF PEOPLE NO, OF PEOPLE 1970 - 1980 1970 - 1980 eo 
ee 

We ee eg oe | ee 
{5 2,135 1,684 ~ 451 TS a 

5 - 9 2,734 | 1,718 - 1,106 ~ 37.2% as 

10 = 14 2,658 1,985 - 673 - 25.3% 
15 = 19 2,168 — 2,225 _ + 57 + 2.6% 

20 - 24 1,483 | 2,009 | + 526 + 35.5% 
25 - 29 1,535 1,970 | + 435 + 28.3% | 
30 ~ 34 1,394 1,636 + 242 + 17.4% m 

35 - 39 1,359 | 1,352 - T 065K < | 
HO — 4y 1,392 1,160 - 232 ~ 16.7% ow 

N 45 - 49 1,182 1,152 - 30 - 2.5% 5 
50 - 54 1,104 1,157 + 53 + 4,8% ON 

55 - 59 933 ; 1,032 — + 99 + 10.6% 

60 - 64 __ 858 | 935 +____{f +. 9.0% 

Total Under 65 Yrs 20,935 20,015 | - 920 - HAAS 

65 - 69 629 743 + 114 + 18.19 
70 - 74 563 623 | + 60 | + 10.7% | 

| 75 - 79 390 483 + 93 + 23.8% | 

80 - 84 229 340 + 111 + 48.5% 

85 & over ___ 146 __228 +____ 82 +56.2% 

Total 65 Yrs + 1,957 24,417 +___ 460 23.58 

“ TOTAL | 22,892 22,432 - 460 - 2.0% 

Source: 1980 Census Data - General Population Characteristics - 
Wisconsin Part 51, Page 153, Table 33 | | | 

| ! : | . _ | , 

|
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. C 
| | CHANGE IN MENASHA CITY POPULATION a 

: BY AGE GROUP | mS << 

AGE CATEGORY 1970 1980 | INCREASE/DECREASE % CHANGE e 
IN YEARS NO, OF PEOPLE NO, OF PEOPLE 1970 - 1980 1970 - 1980 2 

| a nat a cp ce eee a = 
| eer * | 

<5 1,350 1,129 | -~ 221 | - 16.4% Ss 

5 - 9 1,635 | 959 - 676 - 41.3% a 
10 - 14 1,688 | 1,109 - 579 - 34.3% — 

15 - 19 1,449 1,469 + 20 + 1.4% | 
20 —- 24 1,150 | 1,656 + 506 + 44.0% 
25 = 29 982 — 1,470 + 488 + 49.7% 
30 — 34 683 1,066 + 383 + 56.1% | — 
35 - 39 710 759 + 49 : + 6.9% oP 
4QO — 4y 791 5 86 ~ 205 — -~ 25.9% | = 

bh 45 — YQ 804 624 ~ 180 - 22.4% wo 
~ 50 —- 54 | 831 | 7 36 - 95 - 11.4% 4 

55 - 59 153 703. _ 50 | - 6.6% ~ 
60 - 64 __ 662 _ 689 + ___ 27 + 4.1% 

Total Under 65 Yrs 13,488 12,955 oo - 533 | - 39.5% 

65 - 69 521 613. + 92 + 17.7% 
70 - 74 419 491 + Te + 17.2% 
15 - 19 | 265 347 + 82 + 30.9% 
80 —- 84 Tay 216 + 72 | + 50.0% | 
85 & over ____ 68 1106 +____ 38 | +55.9% 

Total 65 Yrs + | 1,417 1,773 | + __ 356 | + 25.21% 

TOTAL 14,905 14,728 - 177 - 1.2% | 

Source: 1980 Census Data - General Population Characteristics - | | 
Wisconsin Part 51, Page 153, Table 33



na He He He Ee He Ee HE Ee HE HE HE EE HF HF FE GF FF 

| CHANGE IN MENASHA TOWN POPULATION | ao 
| a | - BY AGE GROUP | = 

MOD BSS PBS BS K SSBB SSS SKM SMBS SSS SBS SSS SSMS HMMS SSS SMS SSS HSS SSS SSS SSMS SSS SSS SSS HSS SSS SSS SSS SSS SSS SSS ae 

| of 
AGE CATEGORY 1970 19 80 INCREASE/DECREASE  % CHANGE s 

IN YEARS NO. OF PEOPLE NO. OF PEOPLE 1970 - 1980 1970 - 1980 a 
nn ee een 

£5 | B24 996 * 172 + 20.9% = 
5 - 9 1,028 958 | 7 70 - 6.8% oa 

10 - 14 | 970 1,116 + 146 | + 15.1% 
15 - 19 672 1,247 - 575 + 85.6% 
20 - 24 | N77 | 1,112 + 635 +133.1% 
25 - 29 | 612 1,275 | + 663 +108. 3% 
30 - 34 549 1,149 + 600 +109.3% om 
35 - 39 498 | 856 + 358 | + 71.9%, as 
HO - 44 433 | 776 + 343 : + 79.2% = 

N 45 — 49 3 86 599 + 6213 + 55.2% = 
50 - 54 384 498 + 114 + 29.7% 0 
55 - 59 325 4N6 + 121 + 37.2% 
60 - 64 __225 _ 415 +190 + 844% 

Total Under 65 Yrs 7,383 11,443 + 4,060 + 55.0% | 

65 - 69 201 279 | + 78 | + 38.8% | 
70 - 74 | 104 . 197 +t 93 + 89.4% 
75 - 79 83 Wr + 64 | + 17.1% | 
80 - 84 39 82 | + 43 #110.3% | 
85 & over ___24 ____18 | $____ 54 #225.0% 

Total 65 Yrs + | 451 ___783 | +332  +.73.6% 

TOTAL 7,834 12,226 + 4,392 + 56.1% 

Source: 1980 Census Data - General Population Characteristics - | 
Wisconsin Part 51, Page 155, Table 33a oe



= = 
| CHANGE IN NEENAH TOWN POPULATION | e 

BY AGE GROUP | ee 
| | a 

| a 
SESS SS SS SS RSS SSS SST ST SSSR TESS SESS CSM SSS SSS SS SSMS SSS SSS SRS SS RSS SSSR SS RSS SST SSS SESS SSE See ees Ce 

| | | aA 
AGE CATEGORY 1970 1980 INCREASE/DECREASE %4 CHANGE a | 

IN YEARS NO. OF PEOPLE NO. OF PEOPLE 1970 - 1980 1970 - 1980. = 
| | | | a 

<5 393 | 17300 = 220 | - 56.0% = 
5 - 9 557 | 231 - 326 ~ 58.5% a 

10 - 14 498 | 308 | | - 190 - 38.2% | 
15 - 19 326 325 | we - 0.3% _ 
20 - 24 170 183 | + 13 + 76% | 

| 25 - 34 534 376 - 158 | ~ 29.6% 
35 - 44 49 | 465 | - 26 - 5.3% | 

| 45 — 54 352 | 372 + 20 | + 5.7% m | 
55 - 59 153 135 — 18 - 11.8% x 

Nw 60 —~ 64 _91 109 +____ 18 +_19.82 2 
= | | 4 

Total Under 65 Yrs 3,565 2,677 = 888 - ~ 24.9% w 

65 - 74 110 130 + 20 + 18.2% | 
75 + 4a 51 +----13 + 29.5% 

Total 65 Yrs + 154 187 4.33 + 21.4% 

TOTAL 3,719 | 2,864 — = 855 - ~ 23.0% 

Source: 1980 Census Data —- General Population Characteristics a | 
Wisconsin Part 51, Page 215, Table 39a | | |



; | 1980, the only age groups experiencing growth consistently are | | 

| the 20 to 34 year olds and the over 60 age group. The largest | | 

i percentage changes are concentrated in the 75 year and older | 7 | 

i | group. A summary of the change in total population for the a | | 

| study area is shown in Exhibit 10. 7 oS | | 

; The City of Appleton and the Town of Menasha (Exhibits 5 | | 

and 8) experienced the only overall increases in population | 

i , = growth of 3.3 percent and 56 percent respectively, from 1970 to | 

1980. But, increases in the 65 year and over groups ranged from | | 

i 20 percent to 73.6 percent for all communities in the study a a 

. | area from 1970 to 1980. The elderly population of the. Town of 

Menasha was 451 in 1970 and grew to 783 in 1980 for an increase | | | 

; y of 332 persons 65 years and older. ees | | oe | 

a . The proposed site for the retirement center (Exhibit 2); | 

i S currently located in the Town of Menasha put subject. to | 

i annexation into the City of Appleton, is very favorably located | 

me in the area of greatest population growth in the last. 10 years. - 

i Of the 11,720 persons age 65 and over in the study area, 62.7 | | 

} percent or 7,343 are from the growth areas of either Appleton | | 

i Se or the Town of Menasha. Another 15.1 percent or 1,773 elderly | - 

- persons age 65 and older reside in the City of Menasha located | 

i | just south of the proposed site. “ | | | | | 

i , ‘The elderly continue to represent an ever larger proportion ~ 

| of the total population as growth rates for the elderly outpace oe | 

| | | 25 | : 

i oe Tae



| | ges 
| | | | Ss 

- = 

| ae Ce 

| CHANGE IN THE TOTAL POPULATION OF THE a 
| STUDY AREA - APPLETON, NEENAH, AND MENASHA : S 

oe | a = 
| 2 | . tt 

1970 1980 | | . S 
| | NO. OF PEOPLE NO, OF PEOPLE INCREASE/DECREASE % CHANGE co 

ALL AGES ALL AGES 1970 - 1980 1970 - 1980 | Ee 

| Appleton City 57,143 | 59,032 + 1,889 + 3.3% , | 
[Tl 

Neenah City 22,892 22,432 = 460 | ~ 2.0% = 
| | | ee gw 

\ Neenah Town 3,719 2,864 - 855 : - 23.0% “4 

Menasna City 14,905 | 14,728 | - 177 | - 1.2% — ° 

Menasha Town __ 715834 12,226 | +4,392 © +56.02— 

TOTAL 106,493 111,282 + 4,789 + 4.5% OO



E ~ those of any other age group. The changes from 1970 to 1980 in | | 

- | the elderly population proportions are shown in Exhibit 11. On | 

: the. average, the 65 to 74 year old group shifted from 5.5 | _ 

i | percent to 6.1 sereent of the total population of the. market | | 

| study area and the 75 year old and older group which | 

f | represented 3.4 percent of the total population in 1970 — | 

° increased £0 44 percent in 1980. Overall the 65 year and older 

a population has shifted from 8.9 percent of the total population 7 | 

| in 1970 to 10.5 percent of the 111,282 persons in the Appleton, | 

EF Neenah, and Menasha area in 1980, a significant shift for | - 

i | demographic proportions. | | : | | 

| | Given the decreased birth rates of the past couple of | 

A ; decades and the increased longevity of older adults, the number - 

| of elderly will continue to inerease proportionally. The 

a | projections of population growth rates by age groups, made by 

: | the State of Wisconsin Department of Administration, indicate | 

| the elderly cohort will continue to increase proportionally and a 

; absolutely for many years into the future. (See Appendix for | | 

growth projections for year 1980 to 2010 by county and by age | 

a group.) | | Lovee | | | | 

8B. The Number _of Elderly Households_and Elderly Persons | oe 

| Per Household _in_the Study Area | 

a To make inferences about housing demand from the elderly a - 

| population using survey data, the population must be- converted © | 

| 27 | 
TS ae



| | | | | Ss 

ane 
| Se 

eee 

| | | CHANGE IN THE PROPORTION OF ELDERLY BY AGE GROUP | ey 

| . IN THE TOTAL POPULATION OF EACH MUNICIPALITY IN THE STUDY AREA : | s 

| me eennnne-65 =- 74 YEARS OLD------------{ em eennene--75 YEARS AND OLDER-~----------} 65 YEARS AND OLDER 

CHANGE IN | | CHANGE IN | CHANGE IN 

TOTAL POPULATION ELDERLY POPULATION POPULATION PROPORTION ELDERLY POPULATION POPULATION PROPORTION POPULATION PROPORTION 

1970 1980 1970 1980 | 1970 1980 1970 | 1980 | 1970 1980 | 1970 1980 © | 

a a A aT a iii ae a | ; | mn 

Appleton City 57,143 59,032 3,317 © _ 3,760 5.8% 6.4% . 2,144 2,800 3.7% 4.7% a 9.5% 11.1% = 

(Neenah City 22,892 22,432 1,192 1,366 5 2h 6.1% 765 1,051 3.3% 4.7% 8.5% 10.8% wo 

| : | —| 

Neenah Town 3,719 2, 864 110 130 3.0% 4.5% yy | 57 1.2% 2.0% 4.2% 6.5% a 

Menasha City 14,905 14,728 940 =, 104 6.3% 7.5% NTT 669 3.24 4.5% 9.5% 12.0% 

Menasha Town 7,834 12,226 — 305 476 3.9% 3,94 146 | __ 307 1.9% 225% | 5.82 64S 

TOTALS 106,493 111,282 5,864 6 , 836 5.5% 6.1% | 3,576 | 4,884 3.4% CAS 8.9% 10.5% , | 

TOTAL ELDERLY: 1980 7 6 ,836 | 4,884 <= 11,720 | : | | 

- (65 YEARS AND OVER) mssis sense ssasss . 

Source: 1980 Census Data - Population By: Age, Sex, Race, and Marital Status for | . me | | | | | 

Winnebago, Outagamie, and Calumet Counties =



E | into household units because each survey respondent represents | aoe 

| a household. | | | | | 

a oe Since the 1980 Census Data is the source of information | 

E about households in the study area, the following definitions | 

| are critical to the interpretation of the secondary data: | L 

: Household: A household includes all persons who occupy a 

| housing unit. _ a a | 

i - Householder: One person in each household is designated the ~ 

_ householder and is usually the owner or renter of the dwelling | | 

i Family Householder: Head of a household in which one or more , 

a other persons live who are related to the householder. | 

| f | Non-Family__Householder: Head of a household who lives alone or | 

| with unrelated persons. | | | 

i Exhibit 12 shows the breakdown of both family and non= | 

| | family households headed by. males or females in each © 

i | municipality of the study area for persons 65 years and older. 

E Persons living in nursing homes (institutions) and in group - | 

- quarters are not counted as household members. eee eae 

i Using this data, the average number of elderly persons per. | 

| household is calculated for each community with a resulting 

i weighted average of 1.44 persons per household. | | 

| le 
| 56 | , 

i



: oe a 

HOUSEHOLD COMPOSITION AND AVERAGE PERSONS PER HOUSEHOLD | Ss 
| PERSONS 65 YEARS AND OLDER | | | oo 

AS OF 1980 CENSUS ee) 

a | 4 OF 4 OF a 
APPLETON CITY NEENAH CITY NEENAH TOWN MENASHA CITY MENASHA TOWN TOTALS | HOUSEHOLDS = TOTAL PERSONS = 

| Family Householders . | | | oe 

Male 1,883 670 81 | 530 246 3,410 45% 231g 

Female | 319 97 y 109 26 | 555 Th — 

Non-Family Householders - 7 a | | | mm 
oe : >< 

Male 322 118 5 107 32 584 8% ae x 
| | ) ow 

Female 1,217 125 | 21 __469 132 3,064 402 | 28% = 
W | co | 

© total Number (Heads) of 4,241 1,610 111 1,215 436 — 
Households | 7 | . : N 

| | 7 613 100% | 

OTHER HOUSEHOLD MEMBERS | | 

Spouses | 1,446 495 57 Wid 174 2,583 — aug | 

Other relatives 350 - 142 17 415 57 | 681 =. 6% | 

Non-relatives | 53 30 2 __24 _10 119 | 1h 

Total Other Household Members 1,849 __ 667 16 550 241 | 3.383 | oe 

TOTAL PERSONS IN HOUSEHOLDS © 6,090 2,277 187 1,765 677 10,996 100% | 

AVERAGE PERSONS/HOUSEHOLD 1.41 1.68 1.45 1.55 1.44 | 

* Excluding 704 persons in nursing homes and 20 persons in group quarters. | 

Source: 1980 Census Data - General Population Characteristics - | | | | 
Wisconsin; Part 51 - Pages 98, 215, 163, and 165 

Tables 28, 35, 39a, and 35a. | es



i , C. A_Comparison of 1980 Census. Data _and | 2 

~ Survey Respondent Data in Regard to | 
Sex, Ags, and Marital status a | 

i | The proportion of men to women in elderly households in any to 

community ‘provides another indicator of potential demand. | | | 

E Women living alone are more likely than married couples to find , 

E the — are and maintenance of the single family home a burden © / 

— when compounded | by loneliness and a growing awareness of | 

E i increasing physical difficulties. Men are subject to these 

same concerns, but to a lesser degree. Comparison of Exhibit | | 

i | 13 to Exhibit ie emphasizes the large number of women in the | 

i — non-family householder class (six times the number of men) who 

| still maintain separate households, but many of whom will be _ 

i | unable to afford private-pay retirement living. : 

| Based upon age alone, of the elderly population of 11,720 | 

i in the primary market area as of 1980, 58.3 percent are in the - 

| - 65 to 74 year age group and 41.7 percent are 75 years and over. 

E When the age categories are further subdivided, 32.6 percent of | 

i the population is in the 75 to 84 year age group and only 9.1. 

percent in the 85 years and over. This breakdown by age is : 

i | found in Exhibit 14, | | | ee | 

fe Ideally, the survey sample should replicate the proportions 

i of men to women by age groups and by marital status, although © | 

i | there is no way to access this kind of data before mailing the 

; | - | 31



i | EXHIBIT 13 | ve | 

i | ESTIMATE [1] OF PERSONS IN HOUSEHOLDS > . | | 

| | BY SEX ~- 65 YEARS AND OLDER | 

| FOR APPLETON, NEENAH, AND MENASHA | | | 

a "AS OF 1980 CENSUS ae 

i 2B . MEN WOMEN 

Family Householder 3,410 | 555 , | | 

i Non=-Family Householder 584 3,064 | | 

_ | Spouses | --0= 24583 a | 

i — Subtotal eo 3,994. | 6,202 || 

i - Other Relatives [1] 341 | | 340 | | 

Non-Relatives [1]. BQ ___69 | 

i Subtotal eee __400 go | 

i p TOTAL | oe AY, 394 6,602 | 

To | | | | (40%) (60%) 

| |. Persons in institutions (nursing homes) | | 

i and group quarters Pn | ___L24 7 

q TOTAL POPULATION 65 YRS AND OLDER | | 11,720 : 

[1] It is assumed that all spouses are female and that other | | 

i relatives and non-relatives are evenly divided between | | 

male and female. Spouses, relatives, and non-relatives | | 

| who are younger than 65 years are not included in these 

i tabulations. | | | 

| Source: 1980 Census Data - General Population Characteristics - | 

| Wisconsin; Part 51 - Pages 98, 215, 163, and 165 

a | Tables 28, 35, 39a, and 35a. | 

5 32 .



| i . ) EXHIBIT 14 | | | 

i | 1980 POPULATION OF STUDY AREA  —> oe 
| BY AGE | | 

(APPLETON, NEENAH, AND MENASHA) fp 

AGE es -- PERCENTAGE OF TOTAL 
i CATEGORY TOTAL = EACH AGE GROUP ELDERLY IN STUDY AREA 

75 - 84 | 3,814 32.640 
4, 884 a 

a 85 + 1,070 __9.18 
; 44,720 [1], 400.0% 7 

i | [1] Includes persons in institutional (nursing homes) and 
| , group quarters. | | . 

j | Source: 1980 Census Data - Population By: Age, Sex, and | 
: Marital Status for Winnebago, Outagamie, and | 

| Calumet Counties | | | | 

5 - 33 | :



i | questionnaire. The comparative survey data is found in Exhibit ; 

i ‘ It appears from Exhibit 15 the sample respondent group is | 

| representative of the elderly population in the study area and | 

i | therefore, survey sample data, based upon these known 

| population characteristics, can be relied upon to extrapolate 

estimates of demand from the elderly population. 7 | 

D. Available Information Regarding the 

, - Economic Strength of the Study Area | | 

i Ideally, there should be 1980 Census Data which gives re 

p income data by age groups; Since this is not the case, the | | 

| “median gross income and median home values for all households | 

E | in the study area are used to get a sense of the buying power 

a | from community to community and within communities. Although | | | 

i the elderly, especially women; experience 4 sharp decline in | | 

income when retired or widowed, an indication of the economic _ 

i health of an area can be assessed from general census data. Ne 

i a A summary of the 1980 Census Data which gives several | | | 

Pea” indicators of economic strength for each of the cities in the ey 

i study area is found in Exhibit 16. Only isolated data was | 

ae available for the Towns of Neenah and Menasha and this is | | 

i summarized in Exhibit 17. , 

The elderly are concentrated in the cities of the study | 

area where the income levels and home values are lower. The | 

Poe o



i | EXHIBIT 15 oe ees Oo 

| | | COMPARISON OF 1980 CENSUS DATA | 
| AND SURVEY RESPONDENT DATA oO 

65 YEARS AND OLDER 

i | | | SEX (See Exhibit 3) | | 

1980 Census Survey Sample | | 

i oe Males : 38% 39% | | | | 

i Females | 62% oo 61% | | 

os In a family household, the male was more frequently the | 

i respondent even though more females indicated a greater | 

interest in the project before financial screens were used. 

: AGE (See Exhibit 14) 

p | ee a 1980 Census Survey Sample | 

| 65 - 74 years: | 58% 57% | 

; . : | 75 years or older 42% be | 43% | 

i - 7 Since the average age of a retirement center resident is 

usually over 75 years old, it would be expected that older 

| persons in the sample would be more motivated to respond. , 

- MARITAL STATUS (See Exhibit 12) 

fe 1980_Census Survey Sample | 

f Married | | «52 HUG | | 

Widowed/Single 48S 56% | 

a Although the 1980 Census Data does not give a breakdown by © | 

| age and marital status, an estimate can be made from the 

; household data shown in Exhibit 12. It can be assumed that the 
majority of the family householders are married and the non- 

oo family householders are widowed or single. It would be | 
| expected that the single and widowed person in the sample would 

a be more motivated to respond, as these groups have represented 
the primary market for retirement housing in other locales. 

; | 36 | |



. 1980 CENSUS TRACT DATA SUMMARY . 

a . APPLETON - NEENAH - MENASHA [1] . 

| MEDIAN INCOME AND HOME VALUE FOR ALL PERSONS AND | | | es an 
a PROPORTION OF 65 YEARS AND OLDER IN EACH TRACT oe 

. APPLETON CITY APPLETON CITY APPLETON CITY NEENAH CITY MENASHA CITY | = 
(Winnebago Co.) (Calumet Co.) (Outagamie Co.) (Winnebago Co.) (Winnebago Co.) a 

| Total Tract Population 17 5,484 53,531 22,432 14,728 | Co 

- Total Tract Population of | | : | = 
Persons 65 Yrs and Older -0- | 207 6,353 2,417 1,773 = 

| , | a 
Percent of Persons | | | ire | a 
65 Yrs and Older -0- ug 12% 11% 12% | et 

‘Percent of Females and FES 54 F=62% F=64% F=60% | a 
| Males 65 Yrs and Older ~0- M=45% M= 38% Mz 36% M=40% | ee 

No. of Persons 65 Yrs and a | 
: Older in Institutions 

and Group Quarters | -0- ~0- 470 140 8 [2] 

No. of All Households with . 
Social Security Income : -0~ 205 — 5,047 2,043 1,592 mn 

7 Mean Social Security Income | vo! | ow 
per Household -0- — $4,756 $4,384 $4,272 $4,666 _ 

w | | ce 2 | a 
Per Capita Income - All . — 
Non-Institutional Persons -~O- $7,088 $7,941 $8,011 Ce $7,393 oO 

Median Value = All Owner- | | 
Occupied Housing Units ~0- $48,400 $44,000 — $42,100 $38,500 

Median Income - . . 

All Households -0- $22,076 $18,835. $19,513 $17,741 | | 

Median Income - All Owner- | | a 7 
Occupied Households -0- | $24,881 $21,863 | $22,811 $20,734 a 

| Median Income - All Renter- | . | | . 
Occupied Households -0- | $15,272 $12,873 $12,507 | $12,138 

Percent of Housing Units - . : | . . 

| Owner Occupied — {3] -0- | 71% 68% 11% 68% | 

-{1] Does not include summary census tract data for the Towns of Neenah and Menasha. | | | 

| [2] There were 106 persons in institutions or in group quarters in the Town of Menasha in 1980. 

[3] Percent is based upon ALL housing units including mobile homes, trailers, boats, tents, and vans. | 

. In the tract by tract statistics found in the Appendix, the total housing units used as a 
| base exclude these housing unit types. 

Source: 1980 Census Tracts: Appleton - Oshkosh, Wisconsin | | | | | 
: SMSA - Census of Population and Housing : 

| Pages P-64 and H-1 | | 
. Tables P~11 "and H-1 . . .



. | | 1980 CENSUS TRACT DATA SUMMARY | : | 
| | | ee eee FOR NEENAH AND MENASHA TOWNS ee 

| MEDIAN INCOME AND HOME VALUES AND a 

| PROPORTION OF PERSONS 65 YEARS AND OLDER a 

NEENAH TOWN MENASHA TOWN | =a 
| | (Winnebago Co.) (Calumet Co.) a 

| | | | | a 
: ng : ey 

Total Tract Population 2, 864 12,226 7 eu 

| | Total Tract Population of | - = 
| Persons 65 Yrs and Older 187 7 783 | | . oo 

| Percent of Persons a oe 65 Yrs and Older | ot 64 | | & 

| | Percent of Females and F=43% F=57% RG) 

| | Males 65 Yrs and Older M=57% M- 43% - 

| No. of Persons 65 Yrs and | : 
| Older in Institutions | 

and Group Quarters -0- 106 | 

| | ) : | / nm” 
| No. of All Households with | | =< 

Social Security Income N/A N/A | oD 

| - Mean Social Security Income | | . 4 
WW | per Household N/A N/A _. 
“I So | 

~ 
| Per Capita Income - All 

| | | Non-Institutional Persons $9,293 $7,712 | | 

Median value - All Owner- | | | 
| | | Occupied Housing Units $58 ,700 — $51,900 | | 

| Median Income ~ | | 
All Households $26 , 306 $21,303 

| Median Income - All Owner- | | | . | 
Occupied Households N/A N/A co 

: | Median Income - All Renter- - | Oo 

- | | _ Occupied Households | N/A N/A | ae - 

: | Percent of Housing Units - [1] | | 
Owner-Occupied | | 89% | TAS | | 

{1] Percent is based upon ALL housing units including mobile | | 
homes, trailers, boats, tents, and vans. In the tract by 

. _ tract statistics found in the Appendix, the total housing 

| units used as a base exclude these housing unit types. - 

. . | | Source: 1980 Census Tracts: Appleton - Oshkosh, Wisconsin | | OC 

| | . | . SMSA - Census of Population and Housing | | | 
| Pages P-64 and H-1 | . 

. a . Tables P-11 and H-1 -



a eed 

a number and percentage of elderly below the poverty level | 

| - ($3,479/year for 1 person and $4 ,389/year for 2 persons) in 

i | each community are as follows: | | | 

a | : 4% of All Persons - | 

| a No. 65 _Years_and_Qlder 

| Appleton = City — AAG Th | 
a 7 Neenah = City _ 113 5% | 

Menasha - City 83 5% | 

Neenah - Town 7 | Oo | 

c | Menasha - Town 21 380 | | . 

| TOTAL | 679 | | 

Thus in 1980, 679 elderly persons, or almost 6 percent of — 

G the 11,720 elderly population in the study area, were below the | 

poverty level and would never be potential residents of a | 

f ] _ private-pay retirement center. The 682 elderly persons who | 

oeurrently reside in subsidized housing projects in the study 

Gi ss area are assumed to be a large proportion of this low-income | 

E elderly population. | , | 

Homeowners, in the aggregate within the study area, have 

a median income levels approximately two-thirds higher than 

renters, and the percentage of homeowners range from 71 percent | 

5 in Neenah City to 89 percent in Neenah Town with Appleton City | 

Se homeownership, at almost 70 percent of all households, 

according to 1980 Census Data. —— 

i Of the 388 survey respondents 65 years and older, 78 

| percent were home or condominium owners, 20 percent were | 

A __ 38 . |



p | apartment renters, and the remaining 2 percent rented a room or - 

a | had other accommodations. Since homeownership is partially a | | 

function of age, it would be expected that there would be a | 

f - higher percentage of elderly homeowners in the sample than in 

the total population. The ratio of homeowners tO renters in the | 

a | sample is representative of the ratio of homeowners to renters 

| in the population. Because of the need for adequate assets and 

g income to qualify for private-pay retirement living, it is | 

i | critical that the sample proportion of homeowners be similar to | 

| the population proportion. : | a | 

F | The same classifications of data shown in Exhibits 16 and : 

17 are found in the Appendix on a tract-by-tract basis for the 

; | whole study area. Certain tracts have few owner-occupied © | 

| households with corresponding low median income levels and 

a others appear to have a tIlarge majority of households with | 

i higher than average assets and income. A _ more detailed | 

| discussion of income and assets in relationship to the proposed 

f - site is found in Section IX. | 

a 
i a 

1 oe 
2 39 a |



| | III. SUPPLY OF RETIREMENT HOUSING IN | | | 

f APPLETON, NEENAH, AND MENASHA 

i Except for 616 units of subsidized housing available to the | 

| low-income elderly in the Appleton, Neenah, and Menasha area | | 

i yp (see Exhibit 18), there are limited retirement housing | 

i alternatives for the middle and upper income elderly. Peabody 

1 Manor, a popular and respected nursing home has three 

; apartments designed for the independent elderly which are fully ee 

a occupied and have a waiting list. | | : | | | | 

f | | In 1978, St. Mark's Lutheran Church of Neenah sponsored the 

- | construction of 14 two-bedroom apartments which are leased to | 

E ' the elderly. A large entry fee of $36,000, termed life-lease 

i deposit, is required, but the fee is prorated over 20 years and 

any remaining balance is refundable when the resident leaves. | | 

E | No interest is paid to the resident in the interim. The | 

monthly rent is minimal at $65 per: month with all utilities 7 | 

i p including electric heat paid by the resident. The average © fe 

|. monthly utility bill is $20. There is no central dining area, | 

i | and common areas are limited, A small waiting list exists, but 

: the demand is being satisfied with the addition of 8 to 12 | 

units; 7 units are already prej-leased at the new entrance fee > | 

F of $40,000. a a | 

In Neenah two private apartment projects, Lincoln Manor os 

J a Apartments and Fleur de Lis Apartments, have a high proportion 

5 fee . ko |



| | | | | | | | : 

| | | | 

| = | SUBSIDIZED ELDERLY HOUSING a 
| | IN APPLETON, NEENAH, AND MENASHA | | an 

AS OF NOVEMBER 1983 | S| 

| : TOTAL NUMBER NUMBER NUMBER NUMBER - NUMBER 4 

NAME AND ADDRESS OF RESIDENTS OF WOMEN OF MEN OF SINGLES OF COUPLES oy | 

Se TT ETE og pe a ing on, eS 
CONWAY BUILDING 72 54 | 18 68 2 ao 
103 E. Washington Street - | eS 

| Appleton | | i“ 

- ONEIDA HEIGHTS 158 133 25 148 5 S. 
525 N. Oneida Street | , | | | a 

RANDALL COURT 104 94 10 96 4 

| . 218 East Randall Avenue | | | 
Appleton | Lo | | moe 

| WOODRIDGE GARDENS 116 73 43 36 40 | | 
3081 Green Meadows Drive elderly [1] | m 

Appleton | | | +r 

- ELIZABETH COURT 62 58 yo 58 2 2 
- 936 - 6th Street | 4 

Menasha | | an 

| | CO 

LAKESIDE COMMONS 39 30 9 33 3 

| 37 Tayco Road | | | | 

Menasha | | : | | | | | 

FIRESIDE COMMONS 67 58 9 — 59 4 : 

415 Professional Plaza | 
: Neenah | | 

| | 

HEARTHSIDE COMMONS 64 55 | 9 62 6 | | 
210 Haylett Street | | | | | . 

| Neenah ee oe ae a | | _. | | | 

| : TOTAL | 682 555 127) 550 [2] 66 [2] - 

oe [1] Mixed elderly and family in 108 total units. | | | | ae 

[2] The total number of units is 550 + 66, or 616. - | | 

Source: Telephone interviews with Outagamie and Winnebago Housing Authority personnel and | 

| with project managers.



a of elderly residents. Under construction are ‘the Island. - - 

Apartments which will target 24 one-bedroom units to the. | | 

i | elderly in a phased development which | will include apartment | 

. | units for young families. The Pulley Lane Apartments in Menasha 7 | | 

| | also have a high concentration of elderly in their 200 unit | | 

i one-bedroom, lakeside apartments. - 

| St. John's Catholic Church in Menasha is reported to be 

i oe considering the conversion of a convent building into elderly | 

i housing. According to Don Novak, Menasha City Planner, Neenah 

on and Menasha are doing a combined survey to determine the need | 

i for non-subsidized housing in the area; it is his opinion that | | 

pent-up demand exists and the communities would like to find | 

§ i | some way to encourage development. | | | | 

- Oshkosh, 22 miles to the south of the proposed site, has | 

i | several retirement type housing complexes” which include the 

9 following: | , 

| 1. Eyvergreen_Manor | 

f | : 112 apartments | | | 

| 21 cottages | | 

16 condominium units - planning stage © | | | 

E | | Entrance fee and monthly service charge for apartments and : 

cottages. | | 

) Central dining room available. | | 

a Priority entrance to on-site nursing home. } pe 

i ee 
i | | | 42 | ,



: 2. Zion Lutheran oe ane : 
46 apartments | | ae | | 

i High entrance fee and low rental charge. 7 | | 

| | No central dining room. | | | 

p | No nursing home relationship. - | - | 

3. Bethany Village : | 

5 | | 15 apartments - under construction | : | 

| High entrance fee and low rental charge. 
No central dining area. | 

No relationship to nursing home. © | | | 

Slow pre-leasing until construction began; now units are | 

E | all leased. | | | 

. 4, Proposed Churchfield_Development_=- Retirement Community 

| 110 = 116 condominium units in planning stage | | 

E To No central dining area. | | 

| Building permit has not been issued. | 

i | 5. Proposed Carmel Residence - Lutheran_Homes_of Oshkosh | 

B ; 30 apartments - in planning stage | 

| Relatively high entry fee and low monthly service charge. oe 

a Central dining area. ro | | 
i Priority entrance to Bethel Home Nursing Home. 

i Given the lack of supply of competitive private retirement | 

| center apartments in the Fox Cities area which offer adequate 

i | supportive services and given the rapidly growing elderly , 

population, it can be assumed a pent-up demand exists for some | | | 

i type of private elderly housing development. | 

;— 43



a | | A successful developer must know the preferred design, | 

- finaneial and program elements which will attract the qualified 

i but presently unsatisfied, private-pay retirement housing | 

A market. | 

. 
| 

| 

| Ab



a - | 

a | , IV. ESTIMATION OF EFFECTIVE DEMAND FOR | 

| PROPOSED MADSEN-HOFFMAN RETIREMENT CENTER - 

a To estimate the effective demand for a retirement center in | 

f Appleton, potential users, drawn from a sample of a cross 

| | section of the population in the defined study area, are 

i surveyed to learn of their interest in the project. From their | 

responses (the primary data), the potential market demand from | 

0 the study area (see Exhibit 2) is then extrapolated from the 

HS | 1980 Census Data (secondary data) available for the study aréa. | 

(See Exhibit 3 for total elderly population in study area.) | 

a | 7 _ The major steps of the survey research process which are 

necessary to estimate effective demand and determine consumer 

2 preference for location, financial requirements, design, ‘and | | 

program are outlined in Exhibit 19. | 

| | A. Adjustments to Population Frame_and J} 
a | Survey. Sample_Size | | 

| | 4d. Population Frame | | - : | 

7 oe Given the rapid growth rate in the number of elderly oe , 

| persons in the “study area, the 1980 population data must be : 

2 adjusted upward to 1983. Through the use of historical growth _ , 

i rates, the 1983 population of elderly persons 65 years and | 

| older is estimated to be 12,672. The growth rates applied to. a | 

| : 
i, a 

4s



| ee | oe | 

. , EXHIBIT 19 | cae fs 

yo MARKET SURVEY RESEARCH PROCESS | 

| GOAL | KEY ELEMENTS 7 

i STEP 1 PROBLEM Estimate effective demand for the oo 
FORMULATION proposed Madsen-Hoffman Retirement © 

| ment Center and determine consumer 
- preference for financial, loca- 

. me | tional, design and service attri- | 

| | | butes of facility. 

i STEP 2 - RESEARCH Primary data used to profile poten- _ 

oe DESIGN tial consumers and predict their 

| | ) behavior. Secondary data used for | | 

i , population description and to | : 

| on extrapolate demand from population 

| | | | within defined study area. | 

f STEP 3 DETERMINATION OF | Mail survey was conducted with | 

| METHOD OF DATA option given for telephone inter- | 

| COLLECTION © view. | 

f | STEP 4 DEFINITION OF FRAME Elderly (65 years and older) : | 

| OR POPULATION citizens of Appleton, Neenah, and 

i - eS Menasha. | 

STEP 5 | SAMPLE TYPE Several sources were used to locate | 

 NONPROBABILITY cross-section of the elderly in the | 

f JUDGMENT/QUOTA study area including a broker's 

| | | | list, the city directory, newspaper 

| advertisements, and respondents to | 

| | | a survey conducted by the American 

E Association of Retired Persons. | 

| STEP 6 SELECTION OF SAMPLE Goal = 9 = 10% of elderly (65 years 

f , (SIZE) and older) persons in study area | 

_ | (excluding nursing home and subsi- | 

| dized housing residents). 

f STEP 7 DESIGN OF SURVEY - Adjusted sample size = 1,242 

- elderly (65 years and older) = 

| Adjusted population of 10,497. 

STEP 8 DATA COLLECTION | Sample size = 11.8% of elderly 

AND ANALYSIS persons in study area (excluding 

i | | nursing home and subsidized housing 

| | residents) Response rate = 31.3% — ee 

STEP 9 RESEARCH REPORT Basis for report to Madsen-Hoffman 
i | CONCLUSIONS © Joint Venture © | 

. ; 46 | |



f each age group by communities in the study area are found in 

| Exhibit 20. : er | a - 

i It is assumed that elderly persons “who are either 

residents of nursing homes and group quarters, or of subsidized fo 

i housing units, will never be potential retirement center po 

a | | residents so these persons are excluded from the survey | ce 

sample. Therefore the population frame must also be adjusted to os 

j exclude these persons. The adjustments made to the elderly | | 

| | copulation in the study area are shown in Exhibit el. | | 

2. Conversion of Population into 
: | Household Units | | 

- Since the goal of the study is to estimate effective demand | 

: 7 for anumber of living units (households), the population must — 

| also be converted to households. Each respondent in the sample | 

i represents a household; if married, the household usually. | | 

| | contains two persons and if single or widowed, the household | 

f | (termed non-family) usually. contains only one person. The | 

| average number of elderly persons per household in the study | 

area population is found to be 1.44 as shown in Exhibit 12. Of | 

’ the 388 respondents from the sample who are 65 years or older, 

| there are 170 married persons and 218 pérsons who are either | | 

5 | single or widowed. Thus, there are a total of 558 persons in | | 

: 388 households or 1.44 persons per household among those from | | 

the survey sample who responded to. the questionnaire. The © | 

i, lee 

t| te. 
. | | 47 | | | a



, | EXHIBIT 20 oo . a 

an PROJECTED GROWTH IN ELDERLY POPULATION BY eae : 

| AGE SEGMENTS AND MUNICIPALITIES IN THE STUDY AREA 

a . AVERAGE GROWTH 

AGE GROUP RATE/YR [1] 1980 1983 

E : | MENASHA_TOWN | | Be | 

65 - 69 . 3.9% 279 : 312 | | 
70 - 74 8.9% 197 250 | : 

7T5 = 79 7.7% : 147 181 

i : 80 - 84 11.0% 82 109 | 

| 85 + 22.5% _18 131 

| oon | TOTAL | | 7 83 983 | 

z - MENASHA- CITY eS | , 

| 65 - 69 1.8% 613 646 a | 
70 - 74 1.7% | 491 516 | 

E 75 - 79 3.1% 347 379 

7 | 80 - 8H 5.0% 216 248 | | 

| 85 + — 5.6% 106 ded 

& | TOTAL 1,773 1,913 | 

| | NEENAH CITY es | | : 

| 65 = 69 1.8% 743 (783 

70 - 74 1.1% 623 643 | 

7 75 =- 79 — 2.4% | 483 518 - 

| | 80 — 84 4.9% 340 | 390 | 

85 + 5.6% 228 | 266 

i PS - TOTAL | | 2,417 2,600 | 

| - NEENSH-TOWN [2] — | | 

65 - 74 1.8% 130 137 , 

| 75 + . 3.0% 21. 62 | 

8 | TOTAL | 187 199 

a a -— APPLETON - 

65 - 69 16h 2,048 2,146 | 
| 70 = 74 1.1% 1,712 1,768 | a , 

| 75 - 79 2.6% 1,293 1,394 | | 

80 - 84 3.1% | 859 — 939 

| 85 + | 4.2% | _-648 ~-139 . , 

TOTAL 64560 8,977 | 

i | TOTALS | 11,720 [3] 12,672 oe Sod 

5 | PROJECTED AVERAGE GROWTH RATE | 2.7%/yr | 

| [1] The 1970 - 1980 growth rate, divided by 10 years, is the ; | 

| average growth rate applied to estimate projected growth 

i from 1980 to 1983. | | 

[2] The more detailed breakdown of Town of Neenah age groups 

is not available in 1980 Census publications on Population : : 

| Characteristics for Wisconsin. oa | 

i | | -{3] Includes persons in nursing homes and other group | 

quarters. . | a : 

Source: 1980 Census Data - General Population © | | E 

i Characteristics - Wisconsin Part 51, | 

| Pages 86, 153, and 155 7 

Tables 26, 33, and 331



i a ss EXHIBIT 21 wes | 

i | ADJUSTED 1983 ELDERLY POPULATION FRAME ~ | 

- Projected elderly population in 3° | , | 
i study area as of 1983 (see Exhibit ) | | 12,672 | | 

Less: Nursing home residents and persons 
a | in group quarters [1] (see Exhibit 49 for os 

nursing home population) | (919) - 

E Less: Subsidized housing residents (See Exhibit 18) _ (682) | 

| TOTAL ELDERLY POPULATION IN STUDY AREA | | | | 
; PROJECTED FOR 1983 ms | 11,071 | 

i [1] It is assumed that there has been no change in the number | 
(20) of persons 65 years and old in group quarters since | 

; kg |



| le 

i number from this sample is identical to the number of elderly | 

persons per household found in the population frame from the | 

i : 1980 Census Data; thus, the reliability of the sample is ) 

strengthened. | | 

i | Using 1.44 persons per household, the adjusted study area | 

i population of 11,071 elderly persons converts to 7,688 

- | households (11,071/1.44). These households form the basis for | 

z the estimate of effective demand for the proposed retirement 

/ ‘center. | oes | 

| 3. Adjustment of the Survey Sample Size | 

i | | Although 1,601 households constituted the survey sample, of 

the 500 "questionnaires. returned only 388 completed | 

| i | questionnaires came from households in which one or more | 

F , persons were 65 years or older. Of the other 112 questionnaires | 

returned, 66 were from persons 55 to 64 years of age. Data from 

i these younger persons is analyzed separately. Of the remaining | 

| — 46 respondents, 32 are from persons less than 55 years of age 

a and 14 are so incomplete as to be considered aon—responses. we | 

The survey sample size when adjusted for the proportion of | 

i respondents under 65 years old would be 1,242 households 65 ie 

i years and older. The calculations are found in Exhibit 22, and | po 

the resulting ratio implies that there would be the same | 

i | proportional distribution (a conservative estimate) among the 

oe 1,101 non-responses. When this ratio of .776 (1,242/1,601) is 

| 5 | 50



i; EXHIBIT 22 ALE is fo 

i | | ADJUSTED SURVEY SAMPLE SIZE | oe | : 

EQUATION | | oe ; a 

Be ak Oe 
| Q X | | pe 

a Where: | | geile : | 

R = Total number of respondents (500) | | 
f | Q = Total number of questionnaires mailed (160) , | | 

Y = Number of respondents who were 65 years © | ai 
a and older (388) | | 

; | X = Total number of questionnaires which would have | 
| | to be mailed to achieve a response equal | 

| to Y (unknown) | ee 

| i - CALCULATION | | | | | 

: | 1. 500 = 388 | | oe | 
1,601 X oo | | a | 

2. X = 388.x1,601 © 
E | 500 a . | | | 

3. X = 1,242 questionnaires required for 388 completed | 
i , responses if total number of , | | 

| questionnaires had been mailed only to. | 
d persons 65 years and older _ - |



i applied to the non-responses, it can be assumed that of those | | 

questionnaires received by persons 65 years and older, 854 did | 

i not respond. (388 responses plus 854 non-responses . 1,242 in | | 

i survey. sample 65 years and older). Thus the adjusted survey. } 

sample size of 1,242 households, in which the respondents were oo a 

i | 65 years and older, is the basis for the estimate of effective , 

demand. / - | | ae : 
| | | B. Analysis_of_Survey_ Results | | 

i | The 388 respondents who are 65 years and older are assumed | 

) | to be the prototype of the potential resident of the proposed 

i -Madsen-Hoffman Retirement Center and receive the most intensive | 

i | in-depth analysis. | | | 

, | | | Because demand is a function of the degree of interest in ] 

i the project and the ability to pay, the 388 respondents are | | 

grouped as shown in the diagram in Exhibit 23. (See Appendix — 3 

i for cumulative frequencies for all respondents 65 years and 

| older.) S : | | 

i | Degree of interest in the project is directly correlated to | | 

F age; the average age of residents in retirement centers vary |. | 

with the age of the Facility, but in general, the average age | 

i of retirement center residents is in the mid to late 70s. | 

) a Therefore those persons 75 years and Older who qualify | 

i financially are considered to be the prototype of the most 

i probable users of the facility and are segregated out as the | | 

: «2 P|



SCREENS USED TO SUBSET MOST PROBABLE USERS | | | | 

| , | OF PROPOSED RETIREMENT CENTER | cores 
| oe 

| | oe 

7 - | | | 7 aS | 
Respondents | | a 

| - N=388 | = 
| | | a 

| a | | LN 
eo 

, aes 

| wi | cansneee _ m 
, | >< 

| _ | | : =< 
. = , {— cw 

WwW : | | | . | 4 | : | e 

| Income Income | | ncome Income 

>$12,500 oe >$15,000 > 12,500 15,000 

High inted (1) | High inte® (1) High intery (1) (High inter (1) 
est level : est level | | est level) est leve 

| (1) High degree of interest in project is defined as those who answered question #47 with a 1, 2, or 3 | 

| response. These respondents are interpreted as having serious interest now or in a year or a | 

| | so. See questionnaire in Appendix for exact wording of the question... Lo



a primary focus. group. (See Appendix for cumulative frequencies 

: for primary focus group.) | | oe 

i i Those persons 65 to 74 years who qualify financially are | | 

a also considered to be the prototype of potential users of the 7 

oe proposed retirement center, although the probability of ‘this | 

a | group becoming residents is somewhat less. This group is | 

| segregated out as the secondary focus group. 

i Those respondents who expressed serious interest in moving | 

S to the retirement center when completed, whether sponsored by | 

| Madsen-Hoffman or by a non-profit organization, and those who | 

i might consider living in the facility in a year or so are | _ 

Me ee considered to be the major source of effective demand for the | 

q | proposed Madsen-Hoffman Retirement Center. Another source of | 

potential residents include respondents 65 years and older who | | 

i | rent and are financially qualified. | | | | 

i | Respondents in the primary and secondary focus groups who — | 

| expressed a more tentative interest in the facility with an "if 

; and when needed" or "might, but wait and _ see" reply and 

| respondents 55 to 64 years who are either homeowners or renters. | | 

p who qualify financially are considered to be the source of 

. potential residents in the future, This group may be the source 

| of replacement residents in the first phase of the project or | : 

i the source of effective demand for the second phase of the | : 

project in three to five years from now. arr : 

a S oo. 
i 

a *



; The analysis of the survey results will be done by groups | | 

| of respondents; first, an overview is given of all 388 

. oe respondents 65 years and older and then the primary and | 

i secondary focus groups are studied in depth. | 

) 1. Overall Interest in the Retirement Concept / | 

Of the 388 respondents, 106, or 27 percent, expressed an | 

i | interest in moving into the project now or in a year or so. 

The frequencies of these two sets of responses are found in. 

; Exhibit 24, _ | | | | - 

Because the elderly, like any consumer group, is strongly | . 

i ss influenced by the opinions of its peers, it is important to | 

i examine some of the characteristics of the larger group of 

i. |  pespondents 65 years and older. When asked if retirement living | | 

i | as proposed for the Madsen-Hoffman Retirement Center appealed | 

as an alternative to their current living arrangement, 288 of 

f | the the 388 respondents, or 74 percent, answered positively. 

Thus there is wide community acceptance of the idea. 

i | Price is the critical element for the elderly consumer on a | dT 

f LF relatively fixed to declining income who lives with the fear of 

| _ increasing medical costs further eroding his/her financial _ | 

p security. Price sensitivity is a function of income and assets. | | 

| Of the 106 respondents With interest in the project, now or in 

i a year or so, four did not respond to the income question; of ; 

a | 

; _ 55



7 a | EXHIBIT 24 

: | INTEREST IN MOVING TO RETIREMENT CENTER | 
AND APPEAL OF RETIREMENT LIVING CONCEPT - - 

) | FREQUENCIES OF RESPONSES (N=388) | | 

Gar Appeal_of Retirement Living | -N. __2_ 

[ 1. Yes, suits needs now > 37 10 | 

| | 2. Yes, seriously explore for Future 131 34 

- 3. Yes, if and when needed 120 3931 - | 

E 4. Don't know, it would depend upon 1] ee 54 14 

5. No, it's nice but not for me 20 5 a 

f 6. No, it's not for me | 9 2 | 

- No responses 17 __4L 

g | TOTALS | 388 1008 | 

i oo Interest_in_ Retirement Center -N. ~-2_ 

| 1. Seriously explore moving when its ready 50 13% | | 

f | 2. Seriously - if non-profit sponsor ; 13 3% 

| 3. Might consider move in year or so | 43 11% : | 

i 4, Only if and when needed | | 172 44S | 

F 5. Might, but wait to see ho other like it 37 10%. 

a 6. Never be interested © | 19 5% po 

f | No response | 7 | | 54 _15% | 

TOTAL 388 100% 

[1] The majority of contingent reasons were cost/finance | 
| , | related and health status. See Appendix for list of | 

: reasons given. . | . | 

6



i - the remaining 102 respondents, 74 had an annual income of | ee. 

| > $12,500 and 50 had annual incomes of > $15,000. | 

é Of the same 106 respondents with interest in the project | 

i now or in a year or so, six did not respond either to the 

| income or to the question of present housing type; of the ; 

F remaining 100 interested respondents, the pattern of housing 

| types and marital status by income levels is summarized in | 

i Exhibit 25. Income levels reported by respondents represents 

B capacity to pay monthly service charges while home ownership is | 

| assumed to be a oro xy for capital assets available for entrance 

f fees (as opposed to capital invested for income). . | 

| Exhibit 25 underscores. the fact that homeowners, both | | 

F | | married and single, represent the overwhelming market base for | 

a retirement center. Reference to Exhibit 26 indicates that of 

i the 23 percent renters most were women and 80 percent failed to | : 

: meet the $15,000 income test and two thirds failed to meet the 

$12,500 income test. On the other hand, 80 percent of the | 

a | married homeowners had annual incomes in excess of $15,000 and , 

60 percent of the single person homeowners had annual incomes | i 

a in excess of $15,000. Clearly, the homeowner group Will be the | 

primary source of effective demand for the proposed retirement | 

E denter. | - | | 

i ios Oe y | 

i 
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E EXHIBIT 25 Ee : 

PATTERN OF PRESENT LIVING STYLE BY 
i INCOME LEVEL FOR THOSE INTERESTED IN MOVING TO : 

| RETIREMENT CENTER : | 

g | 2 | All | re | | 
Living Style of Those Income N=Income NzIncome 
Interested/Now or In Levels > $12,500 2 $15,000 | 

i | _____tear_or So. NNN | 

5 | Married Homeowners 40 40% 38 51% 32 64% 

_ Married Renters | 4 4% 3 4% 2 4% | 

| - Single/Widowed | | - | 
Homeowners 37 37% 25 34% 14 28h . 

 Single/Widowed | | | | 
i Renters 19 198 _.8 118 2 —_Mf 

) | 100 100% 100 100% 100 100% ee 
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| i | | EXHIBIT 26 | 

f PATTERN OF PRESENT LIVING STYLE BY a 
| _ INCOME LEVELS AND BY SEX FOR THOSE a 

| _ INTERESTED IN MOVING TO RETIREMENT CENTER | 

i | : Married Homeowners ae | 

| All | | | 
i . 7 Income | | . 

| Levels 2 $12,500 > $15,000 © | 

: = : N G ON q, N a | 

| | “Male 34 = 85% 32 Bu 29 91% | 

i Female _6 15% 6 _16% 3 __9% | 
| , 4O 100% — 38 100% 32 100% — 

ee Single/Widowed Homeowners 

| a | | : All _ | 
| | | Income | | | | 

| Levels > $12,500 > $15,000 | 

q N b N % N % | 

a | Male 6 6% 5 20% 3 21% | 

Female 31 _84% 20 _80% 11 79% : | 
7 | oS 37 =: 100% 25 100% 14 100% | 

a 59 , |



; EXHIBIT 26 (Continued) 

i | | Married Renters . Joo 

ao Se All mo - 
| | Income | . | 

; | a Levels > $12,500 > $15,000 

; | N b N +h. N 4 

| Male oe 3 «75% 3 1008 = 2 100% 

i Female 1 252 9 02 9 __Q% 
| | | - 4 = 100% 3. «100% 2 100% 

i Single/Widowed Renters | | 

| : | All | ue | cs | 
F Income | | | | 

| | | Levels | > $12,500 > $15,000 

. | ~ rn ON 4 NN 

. Male 1 5% 1 12% 1 50% 

Female 18 _952 _% _88% 1 _50% 
; 19 100% 8 100% 2 100% 

, | | | - 60 |



i one 2. Motivation for Moving to Retirement Center | | 

| The largest percentage of the respondents who expressed any 

| degree of interest in moving to the retirement center would | 

i . consider a move only when conditions or events caused them to | 

need to move to a more supportive environment. Since the | fo 

[ | occurrence of these events or conditions are unpredictable, it : 7 

| is very difficult to estimate when each of the respondents | 

i would seriously consider such a move. The majority (of this | 

‘tentative group constitute future market demand for the — 

| | facility. Only a small percentage, especially in the 75 year : | 

[ and older group, would be a part of the first wave of | 

os residents. But it is important that there be an understanding 

; | of the nature of the events or conditions that respondents | 

| | - believe will cause them to move; the marketing effort can then 

i be directed to assisting the elderly in the timing of this | | 

; eritical housing decision. | : 

| | Of the 388 householders’ surveyed, 78 percent owned and 

i occupied single family homes or condominiums and 20 percent 

| ey rented an apartment. When the same group of householders chose | 

i | the ideal housing which best suited their current needs, 50 - 

i percent would prefer to live in their own home or condo and 18 - 

percent would prefer a private apartment either for all ages or | 

: | preferably for the elderly. The other 32 percent had already oo 

' | | 61 |



i | decided that a retirement center either with or without a | 

| nursing home on site would best suit their current needs. | 

i Clearly, the increasing burden of home upkeep and | 

i accompanying health problems are the two interrelated , | 

- conditions which most frequently trigger the decision to leave | 

i the family home. A ranking of the events or conditions which | 

the respondents believed would trigger a decision to move are 

i | detailed in Exhibits 27 for all respondents (N=388) and for | : 

i | those in the primary and secondary focus group who expressed a | 

| high level of interest of moving into the retirement center in | | 

a | the near future. It is interesting to note, for purposes of | 

validating the realism of the responses, that health moves up 

E | to a primary factor for the 75 year and older group and loss of | | | 

- a spouse declines, since an increasing “number have already ; 

3 experienced the loss of a spouse. | | | | 

5 Respondents also ranked the importance of the reasons which | | 

would motivate a move to a retirement center. Freedom from the 

; | responsibility and maintenance of home care outranked any other 

| | as the most important. The availability of support services, 

F | 24-hour emergency response, companionship with others, and a 

daily check system are the next four most important reasons ae 

i | given, but the order of importance varied with age. The least / — 

p important reasons.) are the need for a special diet and staff - / | 

| help to plan leisure, finance, and Future needs. The level of | | 

: 

i | 
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nH He He He ee eHHeHe He He He HE He HE & & 

CONDITIONS OR EVENTS WHICH MIGHT TRIGGER THE DECISION TO MOVE © | e 
ALL RESPONDENTS 65 YEARS AND OLDER | = 

oe 

N = 388 | e 

| | | MULTIPLE RESPONSES PERMITTED  ~— ay 
: Bee ee eee ee eee eee | — 

| | | | NUMBER OF | PERCENT OF | ae 
| EVENTS RESPONSES TO ITEM TOTAL RESPONSES RANKING a 

| | Burden of home upkeep > 240 | , 61.9% | 1 | | ) we = 
. ~~ 

Health | 238 | | 61.3% 2 = 
cw 7 a | | w 

Ww Death of a spouse | 122 31.4% 3 4 
NO 

Financial limitations 73 18.8% 4 

Growing awareness of loneliness _ 61 15.7% | 5 

Opportunity to sell | 50 12.9% 6 | 

Opportunity to move into a | | Poe | | 
subsidized housing 39 | 10.1% oe { 

| Children moving away 42 a 3.1% ) 8 ge 

Other © 10 . 2.6% 9 | | 

Friction with relatives | | -0- -Q- -0- | -



aS Be Ee FE & & me ee = aS Bee FF & & 

a CONDITIONS OR EVENTS WHICH MIGHT TRIGGER THE DECISION TO MOVE a 
| SECONDARY FOCUS GROUP, 64 - 74 YEARS OLD s 

HOME-CONDO OWNERS WITH ANNUAL INCOME > $12,500 | | = 
. AND INTERESTED IN RETIREMENT CENTER NOW OR IN YEAR OR SO] | D 

Oe | MULTIPLE RESPONSES PERMITTED : SB 

. fo NUMBER OF PERCENT OF oe | 
| EVENTS | | | RESPONSES TO ITEM _— TOTAL RESPONSES RANKING on | 

~ | oo 

Burden of home upkeep | | 25 | 80.78 1 | S 
. “sl 

= Death of a spouse | 19 | 61.3% 2 _ 
Oo 

Health - 18 58.1% 3 3 

Opportunity to sell | . 11 | 35.5% | 4 , c | 
a a | oe | o 

Financial limitations 5 | 16.1% 5 | a 

| _ Growing awareness of loneliness 5 - 16616 | —6~6 | 

Opportunity to move into | : | 7 | Oo : | | 

subsidized housing _ | 1 3.2% | 7 

Children moving away | 1 | oe 3.26 Sock 8 | 

| Other | | 1 ote 3.24 eee | 

Friction with relatives 0 0.0%. | O - .



nae He ee Ee Ee EE G&S FB aes &S BwRBRBoaeeiiteiiat i li 

CONDITIONS OR EVENTS WHICH MIGHT TRIGGER THE DECISION TO.MOVE =. 
PRIMARY FOCUS GROUP, 75 YEARS AND OLDER = 

HOME-CONDO OWNERS WITH ANNUAL INCOME > $12,500 a 
AND INTERESTED IN RETIREMENT CENTER NOW OR IN YEAR OR SO ao 

ge = 
| | MULTIPLE RESPONSES PERMITTED | | 

| | NUMBER OF PERCENT OF TL 
EVENTS RESPONSES TO ITEM — TOTAL RESPONSES RANKING == 

| 7 | | a 
Burden of home upkeep | 26 | 81.3% 1 5 

| | | : nN 
Health 20 | 62.5% 2 ~ 

a | | | ~ 
Death of a spouse | 15 46.9% 3 Q 

Growing awareness of loneliness 45 15.6% 3 A 3 
| ) | c 

Opportunity to sell o | | 4 | a 12.5% SG | = 

Financial limitations 3 | 9.4% 6 | | 

Opportunity to move into : | | | | | 
subsidized housing | 1 3.1% 7 | 

Children moving away 0 | | 0.0% | ae | 

| Other — 60 | 0.0% G a 

Friction with relatives O- | 0.0% ee 0 |



j , importance given to each reason for moving to a retirement a 

| center are summarized in Exhibit 28 for each group of | | 

i | respondents analyzed. 

e ; | | 3. The Primary Focus Group | 

| All respondents 75 years and older who have an annual gross 

Z 1 income of $12,500 or more and who are _ home or condo owners | 

f constitute the primary focus group and are considered the 

| prototype of the most probable users of the planned retirement | 

i | center. Reference to Exhibit 23 indicates that 84 respondents oe 

| qualified for the primary focus group but not all had the same | 

i | motivation for moving in the near future. Their responses to | | 

p | , two. of the critical motivational questions are tabulated in | 

| Oe Exhibit 29. | | | | ; 

i | | The 32 respondents who expressed the highest level of 

interest in moving to the proposed retirement center were 

i separated from the larger financially qualified group, and 

subdivided into two groups delineated by their seriousness of _ | 

E | interest in moving into a retirement center. Those who would | | 

a | seriously explore the possibility of moving into the retirement 

facility as soon as it is ready form one subset (N=16) and | 

i those somewhat more tentative who might consider living there | 

in a year or so and those who are serious if it were sponsored | 

i ‘by a church or a non-profit organization form the second subset 

P (N=16) of 75 year and older financially qualified respondents.



RANKING OF REASONS FOR MOVING INTO A RETIREMENT CENTER = 

| PRIMARY FOCUS GROUP, 75 YEARS AND OLDER , : | =. 

HOME-CONDO OWNERS WITH ANNUAL INCOME > $12,500 | ee 
- AND INTERESTED IN RETIREMENT CENTER NOW OR IN YEAR OR SO Al 

a NUMBER OF — | | oe 
REASONS FOR MOVING INTO | RESPONDENTS RANKING ORDER OF [1] MODERATELY : a. 

| A RETIREMENT CENTER EACH ITEM RANKING VERY IMPORTANT IMPORTANT NOT IMPORTANT ee 

Freedom from responsibility | a - 
and maintenance of home care 31 1 83.9% 12.9% 3.2% 

Availability of supportive . . 
services 29 | 2 ; 58.6% | 41.4% | 0.0% | 

- : 24 hour emergency response | | | 27 | 3 70.4% 18.5% | 11.1% | mn | 
| | *< 

Companionship with others yu | 4 | 37.5% 58.3% 4g s 

On — 

~ Daily check on me 25 | 45 68.0% 16.0% 16.0% 4 

| | ho 
Nursing home on premises | | | 26 6 50.0% | 26.9% 23.1% ©O 

Nutritious meal in full- | mee | 
| service dining room 28 | 7 : 32.1% 50.0% 17.9% 

| Special diet 23 8 34.8% 13.08 52.2% 

Staff help to plan leisure, . ; | 
_ finance, and future needs 25 | 9 | 16.0% 28.0% 56.0% 

1] To rank the importance of each reason, an adjusted score was calculated as follows: 

the sum of the score for VERY IMPORTANT plus 1/2 the score for MODERATELY IMPORTANT | | | 

minus the score for NOT IMPORTANT. The reasons were then ranked in descending order . 

; according to the magnitude of the score. | 

oe | | 
| | | | | | | 

ya amram emma ammasasammasammea ceca aaa aammmaaaeecaraaa ar aaeaaaaa aaa ae aaa aa a an a ata ea a a



| | 

7 | : Pas | 

| | | | a 
| Di 

| RANKING OF REASONS FOR MOVING INTO A RETIREMENT CENTER , s 
SECONDARY FOCUS GROUP, 65 - 74 YEARS OLD | — 

| HOME-CONDO OWNERS WITH ANNUAL INCOME > $12,500 | | a 
AND INTERESTED IN RETIREMENT CENTER NOW OR IN YEAR OR SO © AY 

| N= 31 | | a. 

NUMBER OF ae 
REASONS FOR MOVING INTO RESPONDENTS RANKING ORDER OF [1] MODERATELY | | | ‘Sa 

| A RETIREMENT CENTER EACH ITEM RANKING VERY IMPORTANT IMPORTANT NOT IMPORTANT a 

| : ; eee 

Freedom from responsibility | | | | | | 

and maintenance of home care 31 1 87.1% 12.9% | 0.0% 
| 3 | m 

24 hour emergency response | 26 2 65.4% 23.1% 11.5% x 

_- ow 

Companionship with others 24 | 3 41.7% 54.2% 4.2% = 

Availability of supportive - | | ho 

| oO services | 29 | 4 | 41 4g 44 8% : 13.8% 00 

co | . 
Nutritious meal in full- Oo 

- service dining room | 29 5 37.9% 41.4% 20.7% O 
3 
et 

Daily check on me 27 | 6 33.3% HY Ug 22.2% =" 

Nursing home on premises 28 : 7 39.3% 35.7% 25.0% o | 
| oO. 

Special diet 24 8 20.8% 25.0% 54.2% 

oe Staff help to plan leisure, | | | | 
finance, and future needs | 25 9 — 8.0% 36 .0% 56 .0% | 

{1] To rank the importance of each reason, an adjusted score was calculated as follows: 

the sum of the score for VERY IMPORTANT plus 1/2 the score for MODERATELY IMPORTANT | 

minus the score for NOT IMPORTANT. The reasons were then ranked in descending order 7 | 

according to the magnitude of the score. 7 .



| | , | | | 

| ee 

| RANKING OF REASONS FOR MOVING INTO A RETIREMENT CENTER ae 
| ALL RESPONDENTS 65 YEARS AND OLDER S 

: | ae | N = 388 = 

REASONS FOR MOVING INTO RESPONDENTS RANKING ORDER OF [1] - MODERATELY : S 
A RETIREMENT CENTER EACH ITEM RANKING | VERY IMPORTANT IMPORTANT NOT IMPORTANT So 

| Freedom from responsibility | | | a 
and maintenance of home care 351 ° 1 72.9% 24.2% 2.8% ss 

| 24 hour emergency response 327 2 64.2% 27.28 8.6% Es 

Availability of supportive | | | : 
services | | 329 3 42.9% «ABS | 13.7% ” | 

| : | | a | x 
| Daily check on me 318 4 50.3% «33.3% 16.4% oS 

| Companionship with others 295 : 5 35.3% — 560.88 | 13.9% 4 

Ne) 
Nutritious meal in full- 325 6 | 39.4% 40.0% 20.6% CO 

on service dining room 

LO ~~ 

Nursing home on premises | 312 7 37.5% | 38.8% 23.7% oO 
>. 

Special diet 287 8 25 4S | 27.5% 47.0% a. 

Staff help to plan leisure, e 
finance, and future needs 297 | 9 13.5% 35.7% 50.8% a. | 

[1] To rank the importance of each reason, an adjusted score was calculated as follows: | 
the sum of the score for VERY IMPORTANT plus 1/2 the score for MODERATELY IMPORTANT 

minus the score for NOT IMPORTANT. The reasons were then ranked in descending order 

according to the magnitude of the score. . | |



a | : EXHIBIT 29 ue 

i COMPARISON OF APPEAL OF RETIREMENT LIVING CONCEPT | | 

AND INTEREST IN MOVING FOR PRIMARY FOCUS GROUP 

i (N = 84) | | | 

| | Appeal_of Concept : | 

i N 4 an 

| | Yes, now a 9 11% | 
i | Yes, explore 31 37h 

Yes, if & when 30 35% , 
| | Don't know 4 5h | | 

ey | No | 9 11% ? 
i | No response Lt LLAg | | 

| ‘TOTAL | 84 100% 

i | 7  _Interest_in_Move | | 

28 Ng : 

2 os | Serious, now (16 19% | a 
| Serious, if non-profit 2 Oh | | | | 

: Might, yr or so 14 17% | : 
i | If & when 36 2 =—— 443%, | 

Might, wait and see © 2 2% | | 
No 4 5h 

i No response 10  _122 | | 
| TOTAL 84 100% | 7



a It. is assumed that those who would prefer a non-profit 

sponsored retirement center can be swayed if a high ‘level of 

i , -eredibility and trust can be established through the marketing | 

. and preleasing phase. A summary of attribute patterns for each | 

subset is shown in Exhibits 30 and 31 with an accompanying. p 

a statistical summary of these attributes. | | 

A comparative analysis of the statistical summaries of each 

i of the subsets led to the estimate of the probability that 

= respondents will translate interest into action or, in other . 

E arse words, an estimate of the capture rate for that particular | | 

; subset of respondents. The less interested group show a pattern | 

| of tentative responses. For example, 75 percent of the 

i | seriously interested 75 year old qualified homeowners 

| considered private apartments for the elderly or aeretirement | 

il center as ideal housing now. Only 56 percent of the 75 year old 

qualified homeowners in Exhibit 31 would consider the same | 

i alternative as ideal. The financial characteristics of the two 

A groups are similar, but 81 percent of the serious group had 

given earnest thought to moving whereas only 56 percent of the oe 

i more tentative group had done so. The more seriously interested 

| . group showed an increasing interest in one-bedroom, one-bath 

i units, though a majority in both groups prefer two-bedroom. | | 

f units. Over 80 percent of the respondents for each subset live | 

= in Appleton. | | a 

i o ns 

| 
; | . a | 

: |



ee | | - os | lee ee | | Se. 3 
a a = | ; 7 | EXHIBIT 30 : |  & 

, , x | | a | PROFILE OF MOST PROBABLE USERS | a | 3 
a | FROM THE PRIMARY FOCUS GROUP 7 | 3 

) | OE a | 7 SERIOUSLY INTERESTED IN RETIREMENT CENTER a a 

| : ae _ SERIUOS IDEAL [1] APPEAL OF REASONABLE j 

i AGE SEX eters ‘era OF «PLACE OF CURRENT THOUGHT TO HOUSING RETIREMENT UNIT STYLE MONTHLY COMBINATION NEED TO INTEREST IN : 
3 A SPOUSE RESIDENCE INCOME LEVEL HOME VALUE HEALTH STATUS MOVING NOW CONCEPT BR = BA SERVICE CHARGE EN TRY /MONTHLY SELL HOME RETIREMENT CENTER | : 

nnn | : | : a | 
; | 79 F Widowed N/A Appleton $20 - 25,000 $70 - 80,000 Average | Yes | 7 Yes-now 2BR ~ 1BA_ | N/A $20-30 K/$725-650 Yes Serious | : p 8 F Widowed N/A Appleton $12.5 = 15,000 < $40,000 Average No 5 Yes-explore 1BR - 1BA N/A : N/A No Serious . 4 

7 ‘ Married 78 Appleton $12.5 - 15,000 $50 - 60,000 Average | Yes 1 Yes-now 2BR - 1.5BA $300 - 400 $20-30 K/$725-650 Yes Serious . . f 
° Married 74 _ Appleton $15 - 20,000 $40 - 50,000 Average Yes 6 Yes-explore 1BR - 1BA $500 - 600 Can't afford Yes Serious | 4 

| a Widowed = N/A Appleton = $25 - 30,000 $50 - 60,000 = Average N/A 6 Yes-explore 2BR- 1BA $500 - 600 = $20-30 K/$725-650 == No | Serious | : ' 
| | a | x Married | 74 ss Appleton $15  - 20,000 $50 - 60,000 Average Yes 7 Yes-explore 1BR - 1BA $600 - 700 $10-20 K/$800-725 No Serious | 

3 Married 66 Appleton $12 25 = 15,000 $70 - 80 3000 Average Yes 5 Yes-explore 2BR - IBA $400 - 500 $20-30 K/$725-6 50 Yes Serious { 

8a fF Widowed N/A Appleton $15 = 20,000 $60 - 70,000 $$ Fair Yes | 5 Yes-now iBR - 1BA $400 - 500 Can't afford No Serious , 
| t M Married 67 Appleton $25 - 30,000 $70 - 80,000 Average | Yes 1 Yes-explore 2BR- 1.5BA $800 - 900 $20-30 K/$725-650 No Serious | : 

3 M  —s Married 68 Appleton $15 = 20,000 $50 - 60,000 Average Yes 6 Yes-now 2BR -~ 1.5BA $500 - 600 $30-40 K/$650-575 Yes : Serious ) 
° F Widowed N/A Appleton $15 = 20 »000 $50 ~ 60,000 Fair Yes 7 Yes-now | 2BR ~ 1BA $500 - 600 $20-30 K/$725-650 No Serious f 

7 M Married 80 Florida. $25 = 30,006 $60 - 70,000 Fair No 2 Yes-now 2BR - 1.5BA $800 - 900 $30-40 K/$650-575 No Serious 
a  M Married ™ Appleton $15 - 20,000 $< $40,000 Fair Yes 4 Yes-now 1BR - 1BA $500 - 600 $20-30 K/$725-650 Yes Serious : 

3 F Widowed N/A California $25 - 30,000 2 $90,000 Average | Yes 7 Yes-now 1BR - 1BA $600 - 700 $20-30 K/$725-650 No Serious : 
| TT F Widowed = N/A Appleton $12.5 - 15,000 $50 - 60,000 Fair | Yes 1 Yes-explore § 2BR - 1BA $400 - 500 $20-30 K/$725-650 Yes Serious : 

75 M Married TS Appleton 2 $40,000 $40 - 50,000 Excellent Yes 7 Yes-explore  2BR - 1.5BA 2 $1,000 $10-20 K/$800-725 No | Serious 4 

| | a : | | ! ! RY FEE AND i AGE - | oo es RESIDENCE | COMBINATION ENTRY E 

| Mean age of respondent = 79 years No : | + —i- ; 
Mean age of spouse = ears | , . | 4 i an ag po 73 ¥ | Appleton — " 87-5 Yes 13 81 $10 - 20 K/$800 - 725 2 12.5 | i | | eena 0. 4 No 2 13 $20 - 30 K/$725 - 650 9 56.3 ; 
SEx 7 : | | . | Menasha 2 12.5 No response —l 6 $30 - 4O K/$650 - 575 | 2 12.5 , 

| 7 Other 16 100 16 100% Can't afford | 2 12.5 H 
a MN LR | | No response wl ie 4 

| | oe: | | - IDEAL HOUSING NOW [1] 16 100% 4H 
By respondents: | : INCOME LEVEL oe | N i , | | lt 

| | | | N _t_ | CODE " . 
'. Male | 9 —ti«é*S#SS : | Oo 1 = Single family home | 3 «19 | | | a 

Female -—r 44h | | $12.5 ~- 15,000 4 25 2 = Condominium © 1 6 NEED TO SELL HOME | 4 
16 = 100% : — $15 = 20,000 _ & 38 | 3 = Subsidized housing 0 0 ; _y t | ‘ 

Oo | $20 - 25,000 I 6 4 = Private apartment - all ages 0 0 ‘ 
: By persons in household: . | $25 = 30,000 q 25 5 = Private apartment - elderly 3 «19 Yes 7 4y | ! 

| | , : $35 - 40,000 0 0 : 6 = Retirement center - | No 9 56 ! 
Male | 9 §©=— 36 7 2 $40,000 1 ff = no nursing home on premises 3 «19 16 100% ‘ 

- Female — 16 6a | : 16 100% | 7 = Retirement center - | | ‘ 
| | 25 100% : - | | = with nursing home on premises 6 _38 , a 

| | | Weighted average - $20,800/year 16 100% | | 

| i ee | | HOME VALUE a | - | | | | { 
Married a) 56 nce - : x i | UNIT Mix | | | 
Widowed or Single 2 _44_ a ; Lo | a | N i 

: ae | | $40 - 50,000 | 2 12.5 1 BR-1BA 6 38 | i 
| . . $50 - 60,000 6 38.0 | 2 BR =- 1 BA 5 31 | i 

| a = $60 - 70,000 2 12.5 2 BR - 1.5 BA 5 31 : ; 

| — ae | $70 - 80,000 3 «19.0 16 100% | : | 
| a a $80 - 90,000 0 0 , , | : 

a re | | | — . > $90,000 al 8 | a, 7 oe 
oes | | | 16 =: 106.0% | | a | f 

i | | | a - ae Weighted average - $59,000 | : | | . —_ | % 

we | - oS | | Ce | | 4 

| | | | _ | | | : 
| . . = . . . . . : 

5 | | | | | ” oe | | OO _ : | | | ; 
| - | i | | | | a | " | | : | oot oe | a | M 

| Ce | | | | | 2



oo a. me EXHIBIT 31 | / | | i ; 

i a | | | PROFILE OF MOST PROBABLE USERS po - , CF i 
| | _ OO oe PRIMARY FOCUS GROUP | | | - - | - A 

| aacnneenne Pe Oo MIGHT CONSIDER MOVE IN YEAR OR SO - 7 | | | | i 
a oo : : oo | _ AND SERIOUS IF NON-PROFIT SPONSOR | : | : oo 

| a | | | a | | SERIOUS IDEAL (1) APPEAL OF REASONABLE | | | | 
i he AGE SEX Sree. crouse PLACE OF | CURRENT THOUGHT TO HOUSING RETIREMENT UNIT STYLE MONTHLY COMBINATION NEED TO INTEREST IN F 

| | 4 | an RESIDENCE INCOME LEVEL HOME VALUE HEALTH STATUS MOVING NOW CONCEPT BR =~ BA -SERVICE CHARGE ENTRY /MONTHLY SELL HOME RETIREMENT CENTER : | 

i : aa | * wicowed wv Menasha $25 - 30,000 2 $90,000 Average Yes 1 Yes-if & when 2BR - 1.5BA $800 ~ 900 $20-30 K/$725-650 Yes Might-yr or so - | | oe : 
bg ae ng - Appleton $35 ~ 40,000 2 $90,000 Excellent No 7 Yes-if & when 1BR- 1BA $800 - 900 = § $30-40 K/$650-575 No Might-yr or so a : 

7 7 > Narris TT Appleton | > $40,000 $60 ~ 70,000 Fair Yes. 4 Yes-if & when 2BR - 1.5BA 2 $1,000 $20-30 K/$725-650 No Might-yr or so 
9 4 Married TT Appleton $20 + 25,000 $60 - 70,000 Fair Yes 5 Yes-if & when 2BR - 1.5BA_ N/A $10-20 K/$800-725 No Might-yr or so | if 

| 77 4 yee 73 _ Appleton = $25—s = 30,000 $50 - 60,000 Fair N/A 5 Yes-explore 2BR - 1BA N/A $20-30 K/$725-650 No Might-yr or so 
gy ye? peeeg A Appleton = $12.5 = 15,000 $50 - 60,000 Fair Yes 7 Yes-explore 1BR- 1BA $400 ~ 500 $10-20 K/$800-725 © Yes Might-yr or so t 

| a | # arried | 73 Appleton $15 = 20,000 $40 - 50,000 Average No N/A Yes-explore 2BR ~ 1BA $500 ~ 600 Can't afford Yes | _ Might-yr or so | aaa 
| | 31 - uarried 72 Menasha $15 - 20,000 $60 - 70,000 Average No 4 Yes-explore § 2BR —- 1BA $500 - 600 — $20-30 K/$725-650 |. Yes Might-yr or so ; 

| 46 “i Monied N/A Appleton $15 = 20,000 $40 - 50,000 Fair Yes 5 Yes-if & when 2BR ~- 1BA $600 - 700 $20-30 K/$725-650 Yes Might-yr or so | i 
ae ft Married , iS | Appleton. $25 - 30,000 $50 - 60,000 Fair — Yes 7 Yes-if & when 1BR = 1BA $600 - 700 $10-20 K/$800-725 No Might-yr or so — : 
76 r Widowed N i Appleton _ $15 ot 20,000 $50 - 60,000 Fair Yes 7 Yes-if & when 2BR - 1BA™ $600 - 700 $20-30 K/$725-650 Yes Might-yr or so | le 

| 97 Mw Ma vied WA cepreton | ($12.5 + 15 ,000 $50 - 60,000 Fair - Yes 5 Yes-explore 2BR = 1BA = $400 - 500 . Can't afford Yes Might-yr or so [: 

| | 30C~é“‘<i«‘< Wid a N/A hoe eton | $12.5 = 15,000 $40 - 50,000 Fair No 1 Yes-explore 2BR = 1.5BA $500 - 600 |  $20-30 K/$725-650 No Might-yr or so | 
| a | 75 . eraove Wea Appteton. 2 $40 ,000 2 $90,000 | Fair No 1 Yes-explore 2BR ~ 1.5BA > $1,000 $20-30 K/$725-650 No Might-yr or so . : 

| 79 ? Wide i Wa ppleton $15 - 20,000 $50 - 60,000 Average 7 No 1 Yes-if & when 2BR -~ 1BA N/A Can't afford No Serious-if non-profit | ; 
owe Neenah $12.5 - 15,000 N/A Excellent Yes 1 Yes-explore 1BR = 1BA N/A N/A_ | Yes Serious-if non-profit : 

' oe | : — - : : po 

AGE a FLACE OF RESIDENCE SERIOUS THOUGHT To MOVING COMBINATION ENTRY FEE AND | | 
| | | | | / 7 ke . | | NX i Nt MONTHLY SERVICE CHARGE __ 1 | : 

: an age of respondent = 79 years | | Applet , ¢ i 
, Mean age of spouse = 75 years - 7 Necrsh 8 ‘ Yes 9 56 as | | 

| re | | ; Menasha og No 6 = 38 | $10 - 20 K/$800 - 725 3 «19 : ; 
sey I 76 Tous No response 1 6 $20 - 30 K/$725 - 650 8 50 | 

| a : Ay ‘ | a | | 1600¢«1S $30 - 40 K/$650 - 575 4 6 | | | 
: . Se —_ 7 , | , | . Can't afford 3 19 | : 

| By respondents: — | a HOME VALUE IDEAL HOUSING NOW [1] _ | No response jt wt | : 
| “ | | +4 4k. i . | : 

| | Male 13.8 | CODE | ; 
Female a . | < $40,000 0 0 1 = Single family home 6 38 | | a 

| | | 16 =100% ae $40 - 50,000 3 19 | | 2 = Condominium | 0 0 | NEED TO SELL HOME | 
) $50 - 60,000 6 38 3 = Subsidized housing | 0 0 XN t_ } 

7 . By persons in household: oe $60 - 70,000 3 19 4 = Private apartment - all ages 1 6 | | ot 
. | 7 | | - $70 = 80,000 0 0 | 5 = Private apartment ~ elderly R25 Yes | 8 50 . : 

Do Male 130 52 0 | | $80 - 90,000 0 0 | 6 = Retirement center - - No 8 _50 oe ; 
| Female 32 48 | | > $90,000 3. 19 no nursing home on premises 0 0 | 16 100% 

. . 16 100% - No response _1 6 . 7 = Retirement center - . | 

| | : | | | 16 100% with nursing home on premises yh 625 : ; 
| | a | | No response 1 —f& | | | = 

oe P | BO Weighted average - $58,000 16 100% : | 
| | MARITAL STATUS | | | | stsscss | | | | 

; | | = E 

Married 9 56 | | | | | UNIT MIX s | | | | | | 
| Widowed or Single 272 44 | INCOME LEVEL —i_ | |: 

i . 16 «©1008 | N 4. a | | : 

. | 1BR- 1 BA ho 25 | | | | 
| | _ | | | $12 - 15,000 4 25 2 BR - 1 BA 7 4R | | | | . | | : 

| ; $15 = 20,000 _ 5 31 2 BR - 1.5 BA 5 _21. | | 
| | | | $20 - 25,000 4 6 ; | 16 100% | . 7 b 

| : a | , $25 = 30,000 3 «19 , | | | . 
| | | Oo $30 - 40,000 1 6 | oe | | | 

a ee - | | | 2 $40,000 -2z ti 7 - : 

i | oO oo | | | - 16 100% , | , | | | | | - 

, | a | eo Weighted average = $22,700/year | | | | | oe - | — , , 
| . | - : | a | | assesses | oo | . | 

BS , | | Oo | | :



| 4. The Secondary Focus Group | 

All of the respondents 65 to 74 years old who have an - | 

annual gross income of $12,500 or more and who are home or | | 

‘condo owners constitute the secondary focus group and are | : 

| considered the prototype of the secondary group of most | | 

. probable users of the planned retirement center. Reference to | | 

| Exhibit 23 indicates that 127 respondents qualified for this | 

group, but as in the primary group, not all had the same 7 

motivation for moving in the near future. Their responses to | 

2 the two critical motivational questions are tabulated in | 

Exhibit 32. | | 

5 L The 31 respondents who expressed the highest level of | 

interest are categorized by degree of interest, as for the 75 | | 

year and older group, and the responses of each subset are : 

analyzed in depth. A profile of the respondents in each subset 

is shown in Exhibit 33 and 34 with an accompanying statistical | 

7 summary of the critical attributes. 

. | A comparative analysis of these subsets with each other and | 

with the 75 year and older subsets provide the following | 

| insights. The 65 to 74 year old group -(Ne8) seriously 

interested are more like the 75 and older (N=16) seriously | 

Z | interested group than their chronological counterparts who have — 

a more tentative interest in the project. A word of caution in 

comparing percentages; the 65 to 74 year old qualified and | 

a 74 |



EXHIBIT 32 eee a 

a | a COMPARISON OF APPEAL OF RETIREMENT LIVING CONCEPT © 

| AND INTEREST IN MOVING FOR SECONDARY FOCUS GROUP os | 

ON 127 0 ae a 

Appeal_of Concept fos | 

- | Yes, now 7 | 6 19% | 
Yes, explore 17 55m | 

) | Yes, if & when 3 103. . 

- | | Don't know 2 6% | 

| No : 0 0% — | 
) | No response 32 _10% | | | 

| TOTAL os 127 1008 

moe | | | Interest_in_Move | 

P ae Ng - 

ace Serious, now - 8 64 | 
| Serious, if non-profit 7 6% | | | 

| | Might, yr or so 16 13% 

_ If & when 61 BB | 
Might, wait and see | 13 10% 

5 | No ” | 4 3% 
No response 18 _14% 

| | TOTAL | 127 100% | 

" | 75 | | |



Ne OS SS a ee a ae a aaa | — _ Oe ——— | | : | : ~ i 
| - mo a | | - ! | | | | | - | 7 7 : 

Bg 8 - a | co | oo . ne : [ | Ee - | > EXHIBIT 33 oe | | ] 
_ re | PROFILE OF PROBABLE USERS a ' ——- we oo es an SECONDARY FOCUS GROUP | | | | | | 3 

i _ | a | | re SERIOUSLY INTERESTED IN RETIREMENT CENTER | | | | , q 

a a co | | | ‘SERIOUS IDEAL [1] APPEAL OF REASONABLE | | | i 
MARITAL AGE OF . PLACE OF CURRENT THOUGHT TO HOUSING RETIREMENT UNIT STYLE MONTHLY COMBINATION NEED TO INTEREST IN 3 

. AGE SEX STATUS SPOUSE RESIDENCE INCOME LEVEL HOME VALUE . HEALTH STATUS MOVING NOW CONCEPT | BR - BA SERVICE CHARGE ENTRY /MONTHLY SELL HOME RETIREMENT CENTER | | 4 

| 7 67 F Married 67 Appleton $12.5 = 15,000 < $40,000 _ Fair No | 6 Yes-now 2BR ~ 1.5BA $300 = 400 Can't afford Yes Serious | : 
| 70 M Married 66 Menasha § $30 = 40,000 $80 - 90,000 Average — - Yes iS Yes-now 2BR - 1.5BA $900 ~ 1,000 $20-30 K/$725-650 No Serious : | 4 

| 67 M = Widowed N/A Sherwood $12.5 = 15,000 2 $90,000 Excellent Yes 7 Yes-explore 1BR - 1BA $400 - 500 $30-40 K/$650-575 N/A Serious 4 73 F Married 79 Appleton $30 = 40,000 $50 - 60,000 N/A | Yes 5 N/A - 2BR - 1BA $900 - 1,000 N/A Yes Serious 4 
69 M Married 67 Appleton — $20 - 25,000 $40 - 50,000 Average No . 6 Yes-explore 2BR - 1BA $500 - 600 $10-20 K/$800-725 Yes Serious ; 

E T2 M Married 68 | Appleton $15. = 20,000 < $40,000 Excellent No = 4 Yes-explore 2BR - 1BA $500 ~ 600 $20-30 K/$725-650 Yes Serious 4 
71 M Married 72 Neenah | $25 == 30,000 $50 - 60,000 Excellent Yes 6 Yes-explore 2BR - 1.5BA $600 - 700 $10-20 K/$800-725 No Serious | | 

-68 M Married 60 : Appleton $15  - 20,000 $60 - 70,000 Fair | Yes — «6 Yes-now 2BR - 1BA $400 = 500 $20-30 K/$725-650 No Serious | | : 

i AGE Bee OF RESIDENCE | SERICUS THOUGHT TO MOVING COMBINATION ENTRY FEE AND | . | | Hf. | } N wi MONTSLY SERVICE CHARGE X | 
Mean age of respondent = 70 years ~ | | “ s . —_i_ ( . latan . . 

: Mean age of spouse = 68 years Appleton | | 5 2.5 ; Yes 5 3 $10 - 20 K/$800 - 725 3 25.0 ; 
eernah 1 1 2 e 5 No —i il. . - i | “ | | | = | $20 - 30 K/$725 - 650 3 (37.5 | | Menasha 1 12.5 | 8 100% 7 { 

| y | | 8 Toos | a | | Can't afford 1 12.5 j 
. : he me | oe . IDEAL HOUSING NOW [1] | _ No response 1 12.5 4 a | By respondent: | _ | Oo a | | | | | N —%£ / | 8 100% 

} 7 | INCOME LEVEL | CODE 7 | i | | “Male 6 4 - | 4 | A 4 | 1 = Single family home _ 1 12.5 | | _— . | 7 | | | | 2 = Condominium 0 0 ‘ 4 Fe 
. , , n : , male =~ : “nor - $12.5 - 15,000 . 2 25 ; cs . 3 = Subsidized housing 0 0 NEED 70 SELL HOME ) 

: $00 - oe 00d | ‘ 2 5 a 4 = Private apartment - all ages 0 0 | a ’ : co cU = 22, , . oo 5 = Private apartment - elderly 2 25 | : | B By persons in household: 333 - 3o Hn 5 et | | 6 = Retirement center - C 3 4 
"oe | am WW, } no nursing home on premises 4k 650 0: : | | 3 

emere 7. we | — 8 100% , . : with nursing home on premises —~lL 12.5 8 100% : : 4 . | | | | 8 100 ; : | ss Weighted average - $22,800/year | | a , ’ | | : 
| | : | | . ssseass | . 

7 ; 

MARTIAL STATUS ' | | | , 3 x os | LN ¢  ~“UNTT Mx | oy | | 7 | a 

| < $40,000 2. 2 | | 
i  . ~ geerded T 8T-5 = $40 50000 Bas . . 1 BR - 1 BA 1 12.5 | | 

| 8. 1008 $60 = 70,000 1 2012.50 | a 2 BR - 1.5 BA 3 31.5 | i | | | | $70 = 80,000 0 0 - 8 100% | | ; 
a $80 - 90,000 1 12.5 7 a | | | ) 

| | | ae . 2 $90,000 lL 12.5 | | | | 

i 7 | oo | | . Weighted average = $68 +750 2 : | | : | ; 

| a | oe en | | | oe ae oo | 4 

5 - a o Oo 76 ae oe . ns | | | - | | | | 

| oo —— | , | . : a | a 3



oe | : a | | : | Re | : i a oe | | , He EXHIBIT 34 | | - my ; 

a : a | oe oe a PROFILE OF PROBABLE USERS | : | a a | 
i - a a SECONDARY FOCUS GROUP OS 4 

a : | : | | | MIGHT CONSIDER MOVE IN YEAR OR SO ce | 7 
7 ee | oe | | | AND SERIOUS IF NON-PROFIT SPONSOR | Oo | a : 

oo oe | | | SERIOUS IDEAL [1] APPEAL OF _ REASONABLE © | | oe | | i oo | a MARITAL AGE OF _ PLACE OF © | CURRENT THOUGHT TO HOUSING RETIREMENT UNIT STYLE MONTHLY COMBINATION NEED TO INTEREST IN ; AGE SEX STATUS SPOUSE RESIDENCE . INCOME LEVEL HOME VALUE HEALTH STATUS MOVING NOW CONCEPT _ BR = BA SERVICE CHARGE ENTRY /MONTHLY SELL HOME. RETIREMENT CENTER ' 

: — Te M Married 73 Appleton $15 = 20,000 $40 - 50,000 Average No 1 Yes-explore 2BR ~ 1BA N/A $20-30 K/$725-650 Yes Might-yr or so | ‘ 
69 OM Married 73 - Menasha $30 - 40,000 2 $90,000 Excellent No 7 Yes-if & when 2BR - 2BA $900 - 1,000 — $30-40 K/$650-575 No Might-yr or so. LB , 67 F  - Widowed = = -N/A | Appleton . $20 - 25,000 $40 - 50,000 Average No 2 Yes-explore 2BR - 1.5BA $600 —- 700 $20-30 K/$725-650 No Might-yr or so ; i | | 69 M Married 65 Appleton $15 - 20,000 $70 - 80,000 Average Yes 1 Yes-now 2BR - 1.5BA $500 - 600 N/A . ; Yes. Might-yr or so | 73 F Widowed N/A Neenah ~ 2 $40 ,000 2 $90,000 Average No 1 Yes-explore 2BR = 2BA N/A $30-40 K/$650~-575 No | - Might-yr or so | i | | 73. F Widowed N/A Menasha $12.5 - 15,000 $50 - 60,000 Fair |  =Yes 1 Don't know 2BR - 1BA N/A Can't afford Yes Might-yr or so : 66 F- Married —-_70 Appleton $20 = 25,000 $80 ~ 90,000 Average Yes > 1 Yes-if & when 1BR - 1BA $800 - 900 $20-30 K/$725-650 Yes Might-yr or so | 71 M Married 73 | Menasha — $25 = 30,000 $40 ~ 50,000 Excellent Yes 5 Yes-explore 2BR = 2BA $800 - 900 $30-40 K/$650~575 No | Might-yr or so | ' 71 F Married 67 _ Neenah $15 - 20,000 $40 - 50,000 Fair Yes 6 Yes-explore 2BR ~ 1.5BA $500 - 600 Can't afford Yes Might-yr or so | ; | 71 F Married 85 Grand Chute $12.5 - 15,000 $50 - 60,000 — Fair Yes 1 Yes-explore 2BR ~ 1.5BA $400 - 500 N/A , N/A Might-yr or so | , 
71 *F - Widowed N/A - Appleton $12.5 = 15,000 $40 - 50,000 Fair No 7 Yes-explore 1BR = 1BA $400 - 500 N/A | N/A meee f 

| 74 FF Single W/A Greenville. $15 + 20,000 $50 - 60,000 Fair No 1 Yes-explore 1BR - 1BA $400 - 500 $10-20 K/$800-725 No  Serious-if non-profit , : i I a JO F _ Widowed N/A - Appleton $12.5 - 15,000 $50 ~ 60,000 Average Yes 7 N/A 2BR = IBA N/A N/A Yes ‘Serious-if non-profit 7 FT M Married 70 Appleton ($15 - 20,000 $70 - 80,000 Average | Yes © 6 Yes-explore 2BR - 1.5BA $400 - 500 Can't afford Yes Serious-if non-profit : ' , | 66 F Married . 68 Appleton $15 = 20,000 $70 - 80,000 Excellent Yes 1 Yes-if & when 2BR - 1BA $300 - 400 $20-30 K/$725--650 Yes .-—s_-._- Serious-if non-profit. | | TH F Widowed N/A Appleton .- $12.5 = 15,000 $40 - 50,000 Average Yes 666 Yes-now 1BR = 1BA $300 - 400 Can't afford No Serious-if non-profit | , : | | 65 F Married 66 Texas $12.5 = 15,000 $40 - 50,000 Average No 3 Don't know 2BR - 1BA $300 - 400 Can't afford Yes _ Serious-if non-profit ; i 73 M Married 71 Appleton $15  - 20,000 $60 - 70,000 Average Yes 2 Yes-explore 2BR- 1.5BA $400 - 500 $20-30 K/$725-650 Yes Serious-if non-profit : ne Z| MM Married 67 Menasha $20 = 25,000 $50 - 60,000 Excellent No 4 Yes-explore 2BR = 1BA $600 - 700 - - $20-30 K/$725.-650 | No Serious-if non-profit ; | 71 = =F Single N/A. Fremont $15 = 20,000 $50 - 60,000 Excellent Yes , 1 Yes-if & when 2BR- 1.5BA $400 - 500 N/A Yes Serious-if non-profit | : 6 668 F = --—s- Widowed N/A Appleton $15 = 20,000 $40 - 50,000 Average No 1 Yes-explore 2BR = 1BA N/A $10-20 K/$800--725 Yes Serious-if non-profit 4 a OT M Married — 67 Neenah $30 = 40,000 $50 ~ 60,000 Fair No 5 Yes-explore 2BR - 1.5BA $900 - 1,000 $20-30 K/$725-650 Yes _ Serious-if non-profit ’ 
ry 7 1 M Married 73 Oshkosh $15 -= 20,000 N/A. Fair Yes 6 N/A 2BR ~ 1BA $400 - 500 Can't afford | No Serious-if non-profit 

ce ccc LALA A ccc créer crc cca ccc cae aaa : 

| | | i | PLACE OF RESIDENCE SERIOUS THOUGHT To MOVING , COMBINATION ENTRY FEE AND iF 
a ana nt : | a } MONTELY SERVICE CHARGE | \ Mean age of respondent = 70 years | HH — N ti | | LN a : Mean age of spouse = 71 years , | | | Bo A f | | | _ Appleton 11 48 | Yes 13 57 | | [? of eS OC | Neenah 3B No 10 43 $10 - 20 K/$800 - 725 2 9 | : — a | Ds | Menasha 4 17 23. «100% 7 $20 - 30 K/$725 - 650 — 7 30 | | H SEX’ es | . Poe Stree 5 2 | | | $30 - 40 K/$650- 575 3. 13 a | ; CO | : oe LE co | 23: 100% : | Can't afford 6 26 | | L 

| I By respondents: | - | | | | | IDEAL HOUSING NOW [1] No response = oo OR | : 
“ ° “ ee oe INCOME LEVEI 

| —_i_ | = ° : : . : ; | — Male 9 39 N £_ ) CODE | | | | : 
|  Femate de ht a | NEED TO SELL HCME | a | | 23 «100% $12.5 = 15,000 6 26 | 1 = Single family home 11 48 XN ‘ . a | | | a $15 - 20,000 10 WR 2 = Condominium 7 2 ’ ; : _ . | _ | | 20 - 25.000 3 13. } 3 = Subsidized housing 1 | , | f By persons in household: | . ey _ 30000 1 y 4 = Private apartment - all ages 0 0 ee : 3 32 | : 

- Male 1G 38 $35 - 40,000 2 9 | 2 = Private apartment - elderly e a No response — a Female 23 62 | : 2 $40,000 1 _ 4 6 = Retirement center -_ 33 (100% | : 
| | OF 23 100% no nursing home on premises yo 17 , yo - oi | a | 37 100% en | a | 7 = Retirement center - | | | 

. | | - | | oe — | ‘Weighted average = $20,000/year with nursing home on premises 3 O08 | . 7 i 
| MARITAL STATUS — Co | seeeese : : _ Not ne | oo, 

ee : | | . HOME VALUE | UNIT MIX | | , : 
Married 1h 61 | | | _N t : | N _£ | | | : Widowed or Single _9 39 | a | | | | | 

: 23.0¢«100$— | | < $40,000 0 0. 1 BR - 1 BA kT | Oo | 
| | | - | oe $40 = 50,000 8 35 | 2 BR - 1 BA — 8B 35 | | | | | i OO | re oS $50 - 60,000 7 31 | e BR - 1.5 BA 8 35 | | | a | | | | | $60 ~ 79,000 | 1 4 , 2 BR - 2 BA 2 2 , : . | 4 a | | oe $70 - 80,000 3 13 23 =: 100% | : : | | | $80 - 90,000 1 ye | | / — | | | : 

a | 2 $90,000 2 9 oe | , wes | | | ' . | : No response 1 y - | | | | i oe - a : 23 0Ce : | - | / 
| = aoe ee Weighted average = $56,500 | , a | | . - somsccs . 

3 

| | 7 . , | | | | | | 4 | : | - : | : : 7 | I



5 interested group is small (N=8) so percentages “are less - 

© meaningful, but trends are of interest. | ; 

u Of the seriously interested 65 to 74 year olds who are now o 

F homeowners, 82.5 percent would prefer private apartments for 

the elderly or a retirement center instead of a_ single Family , 

a home or condo whereas among the more tentatively interested 

| 65 to 74 gruop of homeowners, only 39 percent prefer an 

i MS apartment or retirement center designed for the elderly. ‘In 

PE | the more motivated group, 63 percent had given serious thought | 

} to moving, whereas in the more ‘tentative group, 57 percent | | 

al had done so. The financial attributes of the groups and the | | | 

| mean age of the respondents are similar. 

: é | | Ineluded in the 65 to 74 year old group who might consider | 

| moving in a year or so (N=16) are the respondents who would be 

"  gerious if the project was sponsored by a non-profit group . | | 

i | (N29). Concerns centered around the financial stability of a | 

private sponsor and the belief that costs would be lower with a - 

a | non=profit sponsor. | | ) : 

A comparison of the seriously interested respondents from - | 

Eg the primary and secondary focus groups reveals that 88 percent | 

p of the older group live in Appleton and none are from Neenah | 

| and Menasha; 63 percent of the younger, serious respondents ; 

5 reside in Appleton and 25 percent are from Neenah and Menasha. | 

be oe ae 
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i The same patterns of current residence occurs for = the more | - 

tentatively interested in each age group. ee, | 

i For both the 75 year old and older group (N=32) and the 65 

to 74 year old group (N=31), there is a fairly equal split 

a regarding the importance of space versus costs. The comparative | 

; | results are found in Exhibit 35. In contrast, in the total > 

; group of respondents 65 years and older (N=388) who are not 

i screened for financial qualifications, the response is. 

| definitely in favor of low costs with 27 percent choosing more 

i | space and 61 percent choosing low cost and 12 percent not 

i responding to the question. 

_ | 5. Other Potential Sources of Demand 

a There are several other potential sources of effective | 

a / demand for the proposed retirement center: . | 

| a. Renters who are interested and financially qualified | 

e (see Exhibit 23, N=4) | 

en | | b. Respondents from the primary and the secondary focus 7 

f | groups who expressed a ‘more conditional interest in . 

a moving into the retirement center based upon their | 

i undefined future needs and upon how others like it | 

i (N=112). | 

c. Respondents between the ages of 55 to 64 years who | | 

j | | expressed a degree of serious interest in the 

| retirement center and are financially qualified. (N=11) | 

Bf a 
. , | - 79 | |



i | | EXHIBIT 35 | | ns oo 

g ae COMPARISON OF IMPORTANCE OF | Megs 7 

ee MORE SPACE VERSUS LESS COST | ee 

; | : | FOR PRIMARY AND SECONDARY FOCUS GROUPS 7 

ps Soe | secondary Primary | | 

a } | | Focus Group Focus Group | | 

| 7 | Interested in Retirement Center ) 

J N L N bo 

| Have as much space | 

as possible 13 42%, 14 HUG, 

Bi Keep costs as low | | | | 

as possible | 14 ADS 15 47% 

j No response : 4 134 _3 __9% | 

TOTAL © | 31 100% — 32 100% 

" | 
80 | do



i | d. Fox Cities residents living outside the study area. | | 

ope Wee The most popular alternative location for the | 

a | a retirement center was on the north side of Appleton | 

2 oe with Grand Chute also mentioned. ee | | 

a e. Former Fox Cities residents who want to return to : 

a : Appleton for retirement. oo | ) | 

| | Only the renters are included in the group of most probable | 

a : users; a. profile of each respondent who passed the financial | } 

--sereen of 2 $15,000 and expressed an interest in the project | | 

a now or in the near future is shown in Exhibit 36. Because of | 

p o the limited number of cases, no Summary statistics are given. po 

The capture rate for each subset is estimated and the resulting | | 

é Z | number of units are included in the total estimate. oe | 

| | The qualified respondents with a contingent interest in the | | 

i | retirement sontér ‘are assumed to constitute a replacement pool | | 

- of potential users for the first phase of the project and if 

a rent-up occurs on schedule, this pool will be a source of users | 

5 | for a second phase. In the primary focus group 36 of the 84 | 

| respondents, or “43 percent, expressed an interest only if and . : 

E when needed. In the secondary focus group 61 of the 127 

to respondents, or 48 percent, expressed an interest only if and 

| i when needed. In the primary group 2 of the 84, or 2. percent, | | 

| 5 were interested, but wanted to wait to see if others liked it ft 

f | | 

| 81 a |



| | | ee a | | a | 4 

- | PROFILE OF MOST PROBABLE | | ee : 
o | | AND PROBABLE USERS | So ‘ 

Oo | | 7 PRIMARY AND SECONDARY FOCUS GROUPS | pe | 
| | a RENTERS WITH ANNUAL INCOME 2 $15,000 | | 7 | | | | | | | . | | | 

| | SERIOUS IDEAL [1] APPEAL OF | _ REASONABLE oe | 
: MARITAL AGE OF PLACE OF | CURRENT THOUGHT TO HOUSING RETIREMENT UNIT STYLE MCNTHLY | _ COMBINATION NEED TO INTEREST IN | 

| AGE SEX STATUS SPOUSE RES IDENCE INCOME LEVEL HOME VALUE HEALTH STATUS MOVING NOW CONCEPT BR - BA SERVICE CHARGE ENTRY /MONTHLY SELL HOME RETIREMENT CENTER , 3 

| | 75 YEARS AND OLDER, RENTER WITH ANNUAL INCOME > $15,000 ) | : 7 | | 4 
a . a SERIOUSLY INTERESTED oe | | | | a 

i | 81 M Widowed N/A Menasha ~ $15 = 20,000 N/A Average oS Yes 7 Yes-now 1BR - 1BA $500 - 600 $10-20 K/$800-725 N/A Serious : 
TT Fo Widowed N/A Neenah ~ $20 ~ 25,000 N/A Average Yes 7 Yes-now 1BR - 1BA $6C0 - 700 $10-20 K/$800-7 25 N/A Serious } 

a y 

ee . j 

- | _— | 65 - 74 YEARS, RENTER WITH ANNUAL INCOME > $15,000 : | ‘ 
| | , SERIOUSLY INTERESTED | | | 7 | ' 

| 69 MO. Married 74 Appleton ~ $20 - 25,000 N/A. Fair Yes | 1 Yes-now 1BR = 1BA $600 = 790 $20-30 K/$725-650 N/A 7 Serious | 
, i 

—. | | | oo | 65 - 74 YEARS, RENTER WITH ANNUAL INCOME > $15,000 | | oe | . : 
| a | | | MIGHT CONSIDER IN YEAR OR SO . : | | | 

| 66 M Married 65 Appleton $15 = 20,000 - N/A Average | ~ No | 5 Yes-explore * 2BR = 1BA $500 - 600 $10-20 K/$800-725 | N/A Might-yr or so 

| | | | | | | — | | 

: | | Oo | | ! | | | | | | | | , : 

' | | - | — a | | 

| | | | 

i | eT | | , | | | | a | | | | : 

| | a : | | | | | :



: | and in the secondary focus group, the number was 13, or 10. 

a percent of the group. ee | | | | ee a Sy 

The timing of the combined trigger conditions of declining 

a | health and the burden of home maintenance are unknowns for the | | 

| respondents who expressed interest in the facility "if and when | 

a | needed." Many of this group will never choose the retirement 

| | center as a housing alternative and some Will have experienced | 

a | the trigger conditions between now _ and the time when the oe 

, |. facility ais ready for occupancy. Only a few of these 

| respondents will be included in the estimate of demand. The | | 

f "wait and see" respondents are assumed to be quite tentative, - 

and Since there are so few, their impact upon effective demand | . 

a | estimates would be minimal. | - | 

| The respondents between the ages of 55 and 64 years old who | 

d : are financially qualified and expressed an interest, constitute | 

a another future market for the retirement center. A on 

| surprisingly high percentage already had given serious thought 

| to moving and asset levels are generally ‘high, _but their | 

perceptions of what they can afford is somewhat lower, their | 

interest more. tentative, and their current overall health | 

|. status better. The majority view an apartment for the elderly 

as the housing alternative best suited to their current needs. | | 

: A listing of the profiles of these respondents is found in | 

| Exhibit 37. oe | | | | 

q 8



| | es : a | - EXHIBIT 37 : | | | | 

[ a oe a _ PROFILE OF FINANCIALLY QUALIFIED | | | | : | 
| a Tee oe | FUTURE USERS -"55 TO 64 YEARS OLD oe | | 

| | | tas - : . | | HOME-CONDO OWNERS AND RENTERS | | : 
i | - , oe | . INTERESTED IN MOVING TO RETIREMENT CENTER > | | | , | | - | : 

| 7 | a ae SERIOUS IDEAL (1) — APPEAL OF | REASONABLE | | | | | - MARITAL AGE OF PLACE OF | CURRENT THOUGHT TO HOUSING RETIREMENT UNIT STYLE MONTHLY COMBINATION NEED TO INTEREST IN | | . AGE SEX STATUS —«- SPOUSE RESIDENCE INCOME LEVEL HOME VALUE HEALTH STATUS MOVING NOW CONCEPT BR ~ BA SERVICE CHARGE ENTRY /MONTHLY SELL HOME RETIREMENT CENTER 

. 63 FO Married 71 - Appleton $15 = 20,000 $50 ~ 60,000 Average Yes | 5 Yes-if & when 2BR- 1.5BA $500 - 600 Can't afford | Yes Serious | | 55 M Single N/A Menasha = $15 = 20,000 s $40,000 Average No 6 Yes-if & when 1BR ~- 1BA $600 - 700 $10-20 K/$800-725 Yes Serious - | : 63  M Married 64 Menasha - $15 - 20,000 $70 - 80,000  #£=Fair Yes dS Yes-explore 2BR - 1BA N/A Can't afford No Serious-if non-profit | 62 M Married 63. Menasha $30 - 40,000 2 $90,000 Average | Yes — § Yes-expl ore 2BR - 1.5BA $800 - 900 — $20-30K/$725-650 Yes Might-yr or so | | 61  M Married 59 - Menasha $30 ~ 40,000 $50 - 60,000 Average Yes 7 Yes-explore 1BR = 1BA $900 - 1,000 $20-30 K/$725-650 Yes Might-yr or so E 60 M Married 55 © Appleton $15 - 20,000 $50 - 60,000 Excellent No 3 Don't know 2BR - 1BA $500 - 600 $10-20 K/$800-725 No Might-yr or so | 54 M Married — 52 | Appleton $20 - 25,000 $60 - 70,000 Average Yes 5 Don't know 2BR - 1.5BA $500 - 600 Can't afford Yes Might-yr or so | | 64 M .. Married 56 — Appleton . $15 - 20,000 $40 - 50,000 - Excellent | Yes 1 Yes-if & when 2BR - 1.5BA N/A Can't afford Yes Might-yr or so | . 63 | M Married 59 Kewaunee Cty $30 - 40,000 $40 - 50,000 Average Yes 5 Yes-explore 2BR = 1BA $900 - 1,000 $20-30 K/$725-650 Yes Might-yr or so | ! i 60 Fo Widowed N/A = Appleton $15 - 20,000 Renter Average Yes | 6 Yes-explore 2BR- 1BA $500 - 600 Can't afford Renter Might-at retirement a | 

| oo - | | . - | | | | a | | COMBINATION ENTRY FEE AND | | 
AGE | | : | PLACE OF RESIDENCE | | SERIOUS THOUGHT TO MOVING | MONTHLY SERVICE CHARGE | | . | a _ | | NO ek | : NH ik | | No _& os Mean age of respondent = 61 years — ' | | . | 

_ | ' Mean age of spouse = 60 years 7 . Appleton 45 50 | | Yes 8 80 $10 - 20 K/$800 - 725 2 20 - | Neenah 0 0 No 2 20 $20 - 30 K/$725 - 650 3 30 | | ea | Menasha 4 40 , | | 10 100% $30 - 40 K/$650 - 575 0 0 a _. Other i oar | - | Can't afford 5 _50. | SEX * | | | 10 100% 
| _N ‘ | | : 

I 

| 7 By respondents: «INCOME LEVEL , | _N 4. NEED TO SELL HOME | | | a _N 4 | CODE | : | | | Male 7 an: 80 : | | a : | 1 = Single family home ~ 1 10 : it : | , Female 2 20 oe - $12.5 = 15,000 0 oO | | 2 = Condominium | o 90 Yes | 7 78 | a 10 100% | 7 $15 - 20,000 6 60 a | 3 = Subsidized housing 1 10 Ne 2 52 | | | 
oe . -$20 - 25,000 ] 10 4 = Private apartment - all ages 0 0 9 9 100% | By persons in household: | $25 - 30,000 0 0 | | : | 3° = Private apartment - elderly 5 50 | | | : 

| | $30 = 40,000 3 30 - | | 6 = Retirement center - | ; | | | | | Male 9 a > $40,000 .g 0 | no nursing home on premises 2 20 | | a | Female | 10 _§3 | 10 100% — a | | 7 = Retirement center - : | : — 49 © 1008 | | | | . with nursing home on premises lL 10 | | ; : : Weighted average = $20,000/year oo 10 100% 7 | | | 

| | ee | . | | oe | | 

a Married 8 80 < $40,000 1 11 IN Uk | | | | Widowed or Single 2 _20. | | $40 - 50,000 © 2 22. | | | | 10 «100% —- $50 - 60,000 | 3 330 CO 1 BR - 1 BA 2 20 , | | | : a - $60 ~ 70,000 1 11 | 2 BR - 1 BA 9 90 | | : . | | $70 - 80,000 — 1 4 2 BR - 1.5 BA 3 30 | 
7 | | | $80 - 90,000 | 0 0 2 BR - 2 BA 2 —o_ | | - OO | . 2 $90,000 A Lat 7 10 = 100% : : | | E oe - | 9 100% a | | | 

a os a Weighted average = $58,333 , | | | | 

: | | | | | | : | | | | | | a | | | oo | | |



i | | The Fox Cities area is comprised of séveral committees not | 

i included in the | study area. Grand Chute, Kaukauna, Combined | 

| Locks, Kimberly, and Little Chute contain 37,137 persons as of 

a | 1980; (af) the proportion of elderly in this population is 

approximately the same as it is for the study area | 

| | 2,777 heasehol ds 
a | (11 percent), there are approximately 4,000 more persons 65. a 

| years and older. A capture rate of (1: 100) or 1 percent would 

. mean an demand for 40 more units from the outlying 

| | De Af | oo | 
i area. . 

| Respondents, invited to return postcards to request 

a information, also sent names of friends and relatives from | 

other states. Three qualified respondents from other’ states 

i | _ became = part of the survey sample. Even though the majority of | 

| residents will be from the immediate communities around the - 

proposed center, word of mouth advertising will encourage and. 

i enable those who want to return to the Fox. Cities area, 

D | | C. Estimate of Frfective Demand | - 

) | Based upon the preceding analysis of the several subsets of | 

E potential users of the proposed Madsen-Hoffman Retirement 

Center, the following logic and assumptions are used to : | 

i estimate the effective demand for the facility during its first po 

| year. ne | 

E The most probable users will be homeowners with an annual 

i income of > $12,500 and renters with an annual income of 

5 
| — | 85 | ,



a 2 $15,000 who have expressed 4 high level of interest in moving 

into the retirement facility as soon as it's ready or in a year 

or SO. | | : | 

A | ke | 1. Capture Rate Assumptions : Cs | | , 

Capture rates are based upon the results of the comparative | . 

a analysis of each subset of probable users; a consistency of | 

the several responses “which indicated a strong desire and 

financial ability to move to the retirement center identified | 

| | the respondents who are the most probable residents. The more | | 

, consistency there was between interest, acceptable fee levels, | | 

a and income and assets, the higher the capture rate assigned by 

the analyst. The capture rates. used for each “subset of 

fl | probable users are found in Exhibit 38. | | - : | 

A | 2. The Sample and the Population : | | 

) : | The adjusted survey sample consisted of 1,242 households in | 

a which the respondents) are 65 years or older. The population, | 

9 | adjusted to exclude nursing home residents and subsidized | - 

| housing residents, consists of 7,668 households. The logic and | | 

calculations for the sample and population size are discussed | 

. more fully in the beginning of this section of the report. 

i : 3, The Estimate of Effective Demand — | | 

E oe The extrapolation of the effective demand for the proposed ) 

. retirement center from the population of elderly persons 65 

gi — %. ae



a es EXHIBIT 38 

él | ee CAPTURE RATES ASSUMED FOR EACH SUBSET OF POTENTIAL | ‘ ) 

; | RETIREMENT CENTER RESIDENTS | 

a | | Number in Capture 
| __._Group._____ Sample _______Bate___ { 

A | A. 75 years and older, qualified | | | 

| homeowners or renters who © | 
expressed serious interest 

al in moving | 18 1:3 33.0% 

fo B. 65 to 74 year old qualified home- | | 

: owners or renters who expressed _ | 

a | serious interest.in moving | 9 1:5 20.0% 

| | C. 75 year and older qualified home- | | 

a To owners or renters who expressed a | . | 

| | more tentative interest in a | | 

| 7 | year or so | | , 16 1:6 16.7% 

al | D. 65 to 74 year old qualified home- | | | 

| owners or renters who expressed — 
amore tentative interest in a | | 

a | year or sO | | a4 1:8 12.5% | 

|  E. 75 year and older qualified home- - 

owners and renters who expressed | | 

— interest, but would wait and see 

de | how others liked the project © 3 1:20 5.0% 

f | F. 65 to 74 year old qualififed home- | | | 

| owners and renters who expressed coe fo 

interest, but would wait and see 

a how others liked the project | 14 1:25 4.0% | 

G. 75 years and older qualified home- | 

owners and renters who would be | | | 3 

a | interested ONLY if and when needed 38 1:30 3.3% | 

| H. 65 to 74 year old qualified home- oe | | | 

A oa owners and renters who would be © oe a od 

) oan interested ONLY if and when needed 65 1:50 2.0% | 

| 87 |



a Wn years and older in the study area is dependent upon the sample | | 

/ survey results. The logic for the calculations is shown in 

d Exhibit 39. fe ees = EEN | 

a | a Because there are different capture rates assumed for. each 4 : 

| subset of potential users, a separate calculation is made for | 

a : | each group. The several calculations do not imply a precision | 

that does not exist when predicting human behavior, but merely. 

i ss recognizes a subjective probability — for each potential user | ee 

a ae translating interest into action. © ; BS : oe a 

: oh The subset of potential users are divided into. two groups | 

i which distinguish the most probable market from the more 

= tentative market as detailed in Exhibit Mo. From the most 

f | probable market group it is estimated there are 312 households a ; 

| in the elderly population in which the respondent(s) is | 

6 financially qualified and interested in moving into’ the | 

i | | facility in the near future. Of these 312 household units, it | 

Se is” estimated approximately 83 will move bo the orépesed: | 

Gf | oe retirement center in the first year. | | 

| From the tentative market group it is estimated that there | 

a = are 714 households in the elderly population in which the | _ 

respondent(s) is financially qualified and interested in moving | 

; into the facility sometime in the future. Of these 714 | 

f household units, it is estimated that another 20 will move to © | 

| the proposed retirement center in the first year. Thus, there ee 

a se



| 7 EXHIBIT 39 | | ) 

| LOGIC FOR CALCULATION OF EFFECTIVE DEMAND 7 | | 

‘ | | FOR PROPOSED RETIREMENT CENTER ~ oo | 

: | - STEP 1: | . a | . | | 
| | 

a Number of households in sample | | eS | 

- with interested, qualified respondent(s) pe 

p Wo eee «=6=)CSample ratio | 

Number of households in sample oe 

STEP 2: Pore oe ne | 

a | | ge | : Number of households - 

a Number of households > ) in population segmented 

in population  * Sample ratio = by age, income/assets, 

a segmented by age | an and degree of interest 

f STEP 3: a | | fee eed 

Number of households in | | Estimate of number | 

A | population segmented by age | of units proposed 

| income/assets and degree * Capture rate = project can capture | | 

| of interest | | from identifiable 

| a | | | | pa groups ) 

a STEP 4: | He, | 

| Developer must assume total unit demand will be the sum of | 

[ units estimated in STEP 3 plus some units unanticipated from | 
| other communities and market segments. | 

) | 89 |



| ESTIMATION OF EFFECTIVE DEMAND | | 3 | 

| | | FOR MADSEN-HOFFMAN RETIREMENT CENTER | | oe | cma 
: a oS | 

| - we | : a 
, | ores Hg See eS 

| MOST PROBABLE MARKET | | | eS 

- ee | , : | 
ee de ee | CAPTURE EFFECTIVE = 

| | os SAMPLE RATIO | POPULATION POTENTIAL RATE DEMAND BD 

ernie eerste tee pees re ee ee ee a 
| s+ eGroup a. 18/1,242 = .0145 7,668 x .0145 = 111 units “”* .330 37 units 8 

cs2Group be —-9/1,242 = 0072 7,668 x .0072 = 55 units |/¥ .200 11 units = 

2 Group ec.  16/1,242 = .0013 7,668 x .013 = 100 units /% .167 17 units oe 
GS -; . . . | | ee . 2 

| | 5 Group d. 24/1,242 = .019 7,668 x .019 = 46 units Ip ~125 18 units 

— Estimated Number of Units Captured From Most Probable Market Group 83 units ) | 

| | | | | | Seas m | 

| | | | | | | | = - 

S tes | .  PENTATIVE MARKET | | | | 

| | - ee re OE CAPTURE EFFECTIVE — 
ce SAMPLE RATIO | POPULATION POTENTIAL RATE ~———*DEMAND ~~ 

sgt ee | re eran re ee er ae ee 
“Group e.  3/1,242 = .0024 7,668 x .0024 = 18 units 05 “46 1 unit are 

ou Group f. 14/1,242 = .0113 7,668 x .0113 = 87 units  .04 3 units ae 

’"e4 — Group g. 38/1,242 = 0306 7,668 x .0306 = 235 units 033 8 units Ge | 

, 0 oe Group h. 65/1,242 = .0523 7,668 x .0523 = 401 units 02 __8_ units Ko 

| Estimated Number of Units Captured From Tentative Market Group 20 units So | 

oe ‘TOTAL ESTIMATE ~ EFFECTIVE DEMAND Lae. 103 UNITS



rE 

a = appears to be. an effective demand of approximately 103, say 

| 100, units in the first year after the retirement center is 

= | ~~ ready for occupancy. At least 50 percent or 50 of the units 

5 - should be pre-leased and the remainder leased during and - 

following construction of the center. ) 

J me n



pool - V. CONSUMER PREFERENCE FOR ENTRANCE FEE | 

i . es / AND MONTHLY SERVICE CHARGE LEVELS Se Sechas | 

e A difficult concept for the elderly to understand and 7 

accept is an entrance fee as well as a monthly service charge, | | 

G which is usually greater than the monthly rent of a private, od | 

: market rate apartment unit. In a ‘life care facility, the | | 

- entrance fee represents an insurance policy for nursing home | 

a care at reasonable “patées when needed. But in a retirement | | | | 

- | center with no nursing home on the premises, the entrance fee | 

a | offers no such protection. | as 7 a | es | : | - | | | 

pa | To sell the family home, usually a large part of a person's oe 

net worth, and to give a sizeable portion of the proceeds to a } 

a | i retirement center, which will provide a pleasant, secure living fo | 

oe - environment only until a nursing home is required, is not an | - a 

: { easy concept to market to the average elderly person ona fixed _ a 

_ | income. For some, only the growing awareness of the burden of 

: home ownership, declining physical ability often triggered by © S 

5 the death of a spouse, and the need to have supportive services | | 

| | available when needed will force a decision to sell the home | 

fi , and move to a retirement center. | as - | / a 

fp For some elderly persons with adequate financial reserves, | = 

a a move to a retirement center will be part of a long-range plan | 

. / designed > bo promote and insure independent and secure living. ee i : 

5 The entrance fee is considered an investment in the future. - 

a A | | 92 | | |



a | One of the major marketing goals will be to emphasize the | 

at desirability of a planned move to maximize the benefits of ? | 

3 | retirement center living. = . | | OSs a ue | i 

q ee A. Acceptable Level_of_Entrance Fee P| 
os a and Monthly Service Charge» oe | ) 

A ce Survey respondents were asked the level of entrance fee and - | 

a — monthly service charge each would be willing and able to pay. : | 

i | _ Each was also asked to choose the combination of fee and | 

: monthly service charge most suitable from a list of three 

5 ; combinations which also included a. category that indicated the | | 

e respondent could not afford any of theme oo Ss fe | 

: : | - Exhibit» 41 details the responses from the total sample of 

i pe elderly 65 year olds (N=388) and from each of the focus groups | | 

- | ~ screened for a high level of interest in moving ‘to the | | 

. i | | facility. As expected, the majority of all respondents. selected | 

4 , oS the ‘Lowest entrance fee and monthly service charge or did not es | 

g | respond at all. Only in the primary focus group | of most — fp 

i probable users 1S years and older are the fees and service | | | 

ve | charges selected above the minimum level. Ces | ane ieee 

i : Among all respondents, 63 percent either perceived they | ws 

| wee could not afford any of the combined fee/service charges or did | 

“ not respond; among the interested group of 65 to 74 year: olds, ot 

F «42s percent could not afford or did not respond, but among the | 

to interested group of 75 year olds only 22 percent so responded. Sos



me@an em He eee eH ee ee He & & Se EB 

| oo . | | | a 
| ACCEPTABLE LEVEL OF ENTRANCE FEE AND MONTHLY SERVICE CHARGE | S 

| | : | | | a 
| | | ves 

HOME-CONDO OWNER WITH | ee 
| ANNUAL INCOME > $12,500 _ ax 

| | | INTERESTED IN RETIREMENT CENTER | & 

| | | SECONDARY | PRIMARY . = 
ALL RESPONDENTS FOCUS GROUP FOCUS GROUP | a 

oo 65 YRS AND OLDER 65-74 YRS OLD 75 YRS AND OLDER | et 

| | e388 Ne31 N=32 | : oe 
. | | oe | Egan 

QUESTION 46 COMBINATION ENTRANCE FEE AND MONTHLY SERVICE CHARGE. | ) 

| | | OPTIONS ON bo NO N t 

| | $10 - 20 K/$800 - 725 Bd y 43% 6 19% a 
| $20 - 30 K/$725 - 650 66 17% 10 32% 16 50% ee me 
| $30 - 40 K/$650 - 575 30 84 y 134 3 9% : co 

| Can't afford any of these 165 43% T 23% 5 16% ow 
We) No response 19 202 6 _19% 2 62 | — | 

TOTAL | 388 100% 31 100% 32 =: 100% = 

QUESTION 45 MONTHLY SERVICE CHARGE = : | | 

Under $600 — 196 50% 13 424 6 «194% 
$600 - 650 59 15% 5 16% 11 34% 

| $650 - 700 | 22 6% 5 16% 5 16% | 
$700 - 750 14 NE 1 3% 2 6% | 
$750 - 800 14 4G 3 10% 4 13% | 

| Over $800 12 | 3% 0 O04 | 2 6% | | 

No response | 11 18% oe: ee 2 Oh | 

TOTAL | 388 1008 31 100% 32 100% | | — | 

QUESTION 44 | ENTRANCE FEE | | as 

| ‘Under $15,000 161 41% 12 39% 4 13% | 
| $15,000 - 20,000 Wa 58 «15% 7 234 8 25% - | | 

$20,000 - 25,000. 38 10% 6 19% 11 344 
$25,000 - 30,000 43 3h 1 3% 2 6% 

| | Over $30,000 | 18 «5% 3. 10% 5 16% | | 
| _ + No response | — 100 = _26% 2 0% -.2 08 | 

a | TOTAL | 388 100% 31 100% 32 100% | |



i Since the income/asset levels of both the 65 to 74 age group | 

and the 75 and older ercup are similar, it is “eoneluded: that | | 

e the greater’ the need for the benefits of retirement center | 7 

fl , living, partially a function of age, the nove willing the | 

person is to reorder his/her financial priorities. | 

a | For those who could afford the combinations of fees/service | 

7 charge offered, the preferred choice is $20,000 to $30,000 | 

5 | entrance fee and the corresponding monthly service charge of 

E $725 to 650. oe 2 / 

, | -—s«&B,.s Reasonable Monthly_Service Charge oe 2 | 

f | | The survey respondents were asked to select a percentage of a 

5 | gross which would bea reasonable monthly service charge for 

: ne the rental of the apartment, all utilities (except phone), | 

f | transportation, e4ehour emergency response, monthly cleaning, | 

| and a daily main meal. Using the mid-point of the percentage : | 

f range selected and the mid-point of the annual gross income : 

ve given, a reasonable monthly service charge was calculated for | | 

i | each > respondent. If the respondent .did not answer either the | | 

a income or percent of income question there was no response | 

recorded. Because each range of monthly service charges did not } 

E have the same probability of being produced, the results should | fo 

| be examined by groups larger than one. In general, the monthly | | 

ii service charge the consumer deemed reasonable, based upon a | 

a | percentage of income, is lower than that selected as a defined 

— 25



a monthly . charge. The results are summarized in Exhibit 4e. In | 

: ; the total survey sample of respondents 65 years and older, By | 

a | percent selected levels less than $600 per month. In the focus | 

| groups screened for interest in moving to the retirement 

i | center, 52 percent of the 65 to 74 year group and 47 percent of , 

F the 75 year and older group selected levels less than $600 per | 

month. But in the 75 year and older focus group only 19 percent | 

i Jos selected monthly service charges under $600 per month, but — 

| cumulatively, 63 percent selected levels below $700 per month. 

i J The main conclusions that can be drawn from this comparison ae 

i 7 are that the elderly are very price conscious and there is need i 

ro tee to educate the potential consumer regarding the percentage of | 

i oa income a homeowner actually spands to maintain a shelter and to on 

| mae provide a similar package of services and a meal similar to | 

f | | | that offered to the retirement center resident. - |



Bree eH He He Ee He He He HE & F&F 

7 RSS | | ok ae | ) oes 

| loos | a | | = 
Le | - | | | | | | I 

| Bae | | | , | 

7 | | | a oe | CONSUMER PERCEPTION _ | ee o 
7 ae | | | | | , a 

| | REASONABLE MONTHLY SERVICE CHARGE = 
| | | : BASED UPON PERCENTAGE OF GROSS INCOME - | | ee 

| i | | HOME~CONDO OWNER WITH | | 
| | | ANNUAL INCOME > $12,500 a | 

pues a ) INTERESTED IN RETIREMENT CENTER a | 

es oe | SECONDARY PRIMARY 
| | | , | ALL RESPONDENTS FOCUS GROUP FOCUS GROUP | m 

| | 65 YRS AND OLDER 65-74 YRS OLD 75 YRS AND OLDER | os 

co QUESTIONS 40 and 41 | N=388 _ | N=31 — Ns32 | Os w 
~ eee ee ee ce me te ma se ey et Oe ee ee ae ee a ek a ee i a a et et me Ome sme Si, ae ee tin ae ee ees ce em eee am ae me mh ec em eee . —- 

| OPTIONS | N N 4 | N o ge 
cn ns mk ty ses my, me ee th ene mp ee ar ue ae ip a, en, mn et ee mt one om me ee . Nh 

$300 - 399 89 a3 4 1380 1 3% 
$400 - 499 61-16% 8 26% 5 16% 
$500 - 599 | 59 15% 4 13% 9 28% 
$600 - 699 , 24 6% 4 (134 5 16% 7 

| $700 - 799 | 2 14 0 Of 0 04 | | 
$800 - 899 | 7 18 ah 2 6h 3 94 
$900 - 999 | ; 8 ot | 4 13% 0 > | 

| $1,000 + | Pe 17 We 0 0% 3 9% | 
| No response = 110 28h 8 104 _6 19% | | : 

| | ‘TOTAL Be 388 100% 31 100% 32 100% oe Jets



ae ie VI. CONSUMER PREFERENCE FOR LEVEL AND TYPE wes | | ope 

i OF SUPPORTIVE SERVICE | es 

a ce | ‘The monthly service charge is related bo the demand level on 

for a variety of supportive services and to the type of payment | Hy 

0 -—-plan for these services preferred by the user. / ; ee : _ 

i ears As the aging | continuum progresses, there is often an - | | 

| increasing need for. some level of supportive services. | ches 

a — Depending upon the nature : of the physical and/or emotional ep 

he pe constraints, the elderly may need help with the following _ S 

A | | general categories of activities: ee : ses Des e eres 

2 4, Meal service with emphasis on adequate nutrition. 5 : Bek = 
a | Re | Ome! care services which include cleaning, laundry, © mee 

| oo shopping, repairs, and finances. mn ee BEES on | = 

3. Personal care such as_ general hygiene, bathing, and > 

i : fo peer Cares oe ena Eg eg te 
; 4, Health care which includes medication, medical . 

| diagnosis and evaluation. - | - 

0 | Be Transportation, | , ce | 

oo Exhibit 43. illustrates the relationship between the aging — ao 

A . = process. increasing dependency, the availability of supportive = | - 

services, usually from family and friends, and the need for ae 

i : retirement living facilities. A person with a number of health pee 

a problems can still maintain himself/herself in a single family ae | 

a | home if there are concerned and able family members available, ; | 

a or adequate. community home care service. Although this person ape | S 

a | may fit the profile of the most probable user of the retirement — fo 

a oe center, he/she will prefer to stay in the familiar surroundings [= : 

: of the family home. : | aes



: | : RELATIONSHIP BETWEEN AGING PROCESSS, INCREASING ~ | a ee | 
LPR | _ DEPENDENCY AND AVAILABILITY OF SUPPORTIVE SERVICES | : — 

- | — -LEVEL_OF HEALTH. (INDEPENDENCE) OVER TIME . SARS es oe ee | ee | = 

INDEPENDENT | fe | | | - - , oe , : | a 
- | | | | , oes | a | | | | a | | | oo a | | al 

fT “4 co es a Jas oe oh oe 
: Co . mo, - : Bes 

| | | fey NT, | | | | . . ee =a 

| | ms eee | ee oe CASS : ) ee 

a | OR HiGH fo | Je ee i | Ce 

a DEPENDENT > | | | i re ‘ee es EG ae ee 

oe oe “THE AGING PROCESS" | a | on | 7 - | els. Cae 

. | | | TIME | | : a - | ee SUPPORT SERVICES | 

| | | | | ley CO? es NEEDED FROM. wv | . 

| . . | io & an \ MOE IEE ES ES ; a 

— ° a . OF . . ot Ee ob te be le EE OTHER SOURCES ’ — 

| ee | ce EW (ta. CONGREGATE CARE — 
7 _ LEVEL OF FANT COMMUNITY SUPPORT oo (i.e., CONGREGATE € OO. 

_ | ee | od ee | _ INp | SUPPORT SERVICE: 
| LEVEL OF SUPPORT SERVICES NEEDED OVER. TIME te | errr og eS SPEND YAVAILABLE FROM - 

| . |. OF NCO FAMILY/COMMUNITY w 
SKILLED | | eee ee 1 Qe | ee - | a 
NURS ING | | | oo. | | : 

CARE | | | oy LOW , — - . | 

| | a oe "THE AGING PROCESS | 

| cs Pa es Ww « wee? . an | vee ga oe : . | | | | 

| - - co NO . | vie ‘ | me EES | 

INDEPENDENT Jo os a ns | A | | 

—  LEVING \ me ee | | | | | | | | 

Cope a THE AGING PROCESS" | | ; 8, | | | Ses BoE Og 

fe ans . TIME | eR He ee | woes a | /



Or bes ee A. Current Use of Community. Services fo 

a oo ‘There is little use of community services in the households | - mts 

es surveyed. Of the 388 households in the sample, 90 percent did 2 

a % | | not Wae any community support services or did not respond to | | | 

Ss the question. Of the two focus groups expressing a high level | - 

= | of interest in the retirement center, 94 percent in both the 75 | | 

f --year and older and 65 to 74 year old groups did not use © | - 

a community support services. Three households took meals at. 

: & : nutrition sites and one used telephone reassurance. | | S | 

a ee -——s&By.séPreferred Source. of Help for on | 
as | | |  -—-: Supportive Services ~ ne ee 

A | The three preferred sources for supportive ‘Gervices are a 

ce retirement center which provides access to supportive services, eS 

| the family, and hiring people in the home. The total sample | 

| J _ group of households of persons 65 years and older preferred 

J | - family, but the focus groups preferred a retirement center. The | : - 

4 S comparative results are found in Exhibit 44, which shows the 5 | 8 

a Pos ‘responses, from each of the three groups analyzed. - | : a 

f fb oe. Cc. Ranking of Types_of Supportive Services Desired Ogee | a . 
nl oe and Preferred Payment Plan _ SO ES vee ne 

a Ce Services to be included in the proposed. Madsen-Hoffman eS oe 

Retirement Center are a daily meal, monthly housecleaning, 7 

G | 24-hour emergency " response, all utilities ‘(except phone), | cee S 

9 | building security services, access to transportation, a health oak me



| | ph eth we Oe pa | ne - ) | oa 

| : | Oe at eS Se noe | | | SS . 

| : | | | of wo - | Rows | | | = obs | oe a 8 | , | | | es | | | Wee oe | ec | | ohh pe 
| | | : ees oye | : | Bee fee | ae) 

| | ne , Fan peo eis Sas eee ee ss are - | Ss. | | | | | | 8ee a | CE - an cane | ~ | So 

| | | wee | brady heen ey ise he ma, epg os wns a , | | 7 PREFERRED SOURCE OF HELP FOR SUPPORTIVE SERVICES WHEN NEEDED oe Cs ee 
eee: | one ALL RESPONDENTS 65 YEARS AND OLDER ao ee OSS —— 

Od eee ee | | a , es Se sa eos | ee : | ee . | te 
| ee Ce : Pe OS : oan N = 388 | a ere | es eS » Ses 

one wae Re gg | NUMBER OF =~ PERCENT OF | ee 
| | jy . . - SOURCE OF HELP RESPONSES | TOTAL RESPONSES — RANKING BE 

| Bo Family | oe | 80 561,88 | SNP 0 og ss m [> 

OG ee Would prefer to live ina  — | | Se a Beng ee — | 
as : | | retirement facility where I could oe LE es | (ae oe a | 

| oO 7 | be closer to support services 158 | —  HORTER 2. og _ + | | | | OS oo ee . ae | | | | ae | : ee oe 
| Would prefer to hire people : ao oe oe | ne ee - 

: } to help me in my home 27 a 32.7% | | BB 

pe a Would prefer to use - Oe et hy CE | - ae | 
eee community services in my home 650 , 12.9% 5 aac 

a | : Church group | 7 OQ TSB - 6 FS 

| a oe Other: Te aa - oo 7 | 48S | i es one



| ee se Cee: me Le Oe : | | ee See py 

| a | coe | Se 2 oe 5 | oy es BS 
| | | oes : | | , a oe a pen | oe . | a 

| | | Ce Re oe | | er e ae 
has | PREFERRED SOURCE OF HELP FOR SUPPORTIVE SERVICES WHEN NEEDED aoe | RA ae | - Bae SECONDARY FOCUS GROUP, 64 - 74 YEARS OLD 1 ET ee | | SY 

cee eo A se es we - HOME-CONDO OWNERS WITH ANNUAL INCOME > $12,500 aos Ss 
| oa AND INTERESTED IN RETIREMENT CENTER NOW OR IN YEAR OR SO os | er 

ee ee Ces oe Be ee N=3t ee ee a 

or NUMBER OF “PERCENT OF a 
| cop eehee s es SOURCE OF HELP = == ——O RESPONSES = ~=—s TOTAL RESPONSES ~~ RANKING ee : ee 

/ | | Would prefer to live in a Use So se aT | | | | ones Meee < 
| | oe retirement facility where I could ~ | a OU A : | oe <= 
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i wee office, planned activities and programs, and coin-operated oes wpe 

washers and dryers. wo ee 8 fee a | ve 

i ee | Respondents were asked to rank the desirability ‘of some of , ; . : : 

; these planned services and of other services not currently | 

Td 2 included in the plans. They were also asked to express a Ae 

| } preference whether or not payment should be included in the _ * mee - 

| monthly service charge. oe yo ae ee oe 

. i | . a ‘The survey results were quite consistent : for all ‘groups ae ope . 

| | : : except the majority of the focus group respondents preferred to oe | 

an have weekly housecleaning and linen laundry included in the. 

- i fo : options on a fee basis. All groups expressed strong preferences - a a ee 

. | for garage parking and electricity charges to be included in Bee 

/ i | the monthly charge. Since approximately 80 | percent of all | . 2 

ss respondents own and drive cars, the garage parking fee is an : 

| = —snportant. consideration in the package of services tobe | 
5 |. | marketed. Personal care, personal laundry, and cable TV outlets “ gS | ae 

ee in the kitchen and bedroom are of no interest to the majority 

i | of respondents in all three groups. oe : : . ee be a aoe 

. c In general, the elderly would prefer to pay a lower base ope 

a : aS “monthly service charge and have the maj ority of supportive eel | 

- | —  gervices available on a Fee, as needed basis. See Exhibit 45 feces 

; E ae for a summary of the preferences of each group of respondents. oe a,
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5 | siz. CONSUMER PREFERENCE FOR NURSING HOME ON SITE ed. 

oe AND RANKING OF AREA NURSING HOMES AND HOSPITALS 

i - | A | Before the State of Wisconsin moratorium — St “additional _ a | 

i - nursing home. beds in the state, on-site nursing homes were Bee ee 

a logical addition to a retirement center which provides spe : 
J - : sonttabing | nare for. the | siaerlyc ne though Sheet chy, | | - : 

o independent elderly persons prefer not to relate to a nursing — 

: 7 : : home, "many prefer the security ‘of knowing such a facility is _ | | os : 

a CS available if and when needed. | : | : | ae : oe : ee a Bo 

vale A. Consumer Preference for Nursing Home_on_Site | : 
i | GAEL pamant enter eonatructed today itheut an | oo bike 2 | | 

5 ; “gursing home received a mixed reception among respondents in a dees 

| the Appleton, Neenah, and Menasha study area. The question was foe 

i : asked in ‘several different ways, and the results are summarized _ oe 

: in Exhibit 46. The importance of a nursing home on site is | 4 
, “ : : mainly ae function of age: the ideal housing for current needa 5 ; fe . 

i ; : oS shifts gradually from the single family home to apartments for : ia oe 

a | | the elderly and retirement housing with or without a nursing 

i “ home on the premises. The desire to have a nursing home on site * SS ae | 

ee shifts upward from 13 percent in the 65 to 74 year old group to fe 

E foe 28 percent of the 75 year and older group. : Os Ce i | , Se 

5 eee eS | | 108 ee pee
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F | mee ‘Although having a nursing home on the premises ranked sixth de a 

: , in importance as a reason for moving into a retirement center ae [ote 

ee for the primary focus group. (754) interested in moving to the Jo 

i ce ae project, “und panked seventh with the interested respondents in oe 8 . 

ie the sécondary focus groups (65 to 74) in a field of nine. 

: a | choices, the concept _ was considered very important or | Joo x 

ee, moderately important for over 60 percent of the respondents in | ee 

i each group. (See Exhibit 28.) es ee oe eT 

| : = When asked about the desired proximity of a nursing home to. : | | | 

| the respondent's home, there was very little desire to have a - 

i | oS S . nursing : | home within walking distance. In each | group of — S : - : 

- respondents, over 70 percent responded that the distance to a a 

i | eee nursing : home did “not. matter. It is assumed the respondent _ a } 

_ | —s- vgewed this question from the point of view of a visitor rather oe | 

i | : , | han 3 potential resident. | : es : - . oe | oats : : 2 | 

a : ee It is recommended ; the developers of the Madsen-Hoffman  —_ || ee 

7 & Retirement Center seek an affiliation with an existing nursing 

i oS heme for : the present time and take all the necessary steps in ee S 

ue . the future to build a facility on site when the moratorium is | as 

E | : lifted to accommodate the needs of the aging residents of the | ft . 

' : | senter and to satisfy the penteup | demand which | continues. to - {o 

ope grow in the Appleton area. ss as Ae Oe Bae Pe
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es Be Ranking_of_Nursing-Homes_in_the Study Area x copes 

ce | . | Respondents were asked to rank the desirability of eight oe 

P nursing homes in or near the study area. Clearly, Peabody ‘Manor ef S | 

- is the most popular among all groups of respondents. Appleton ~ 

j ; Extended Care ‘Center ranked second with each group and ; | . : : 

a fo Outagamie County Health Center ranked last with each group. The | | | 

- - ratings and ranking of each facility by each group~ of a 

a | a respondents are found in Exhibit 47. A description of each - | 

: nursing home is detailed in Exhibit 48, and the relationship of | 

E the site to the nursing homes is shown on a map in Exhibit WO, oe oe 

i a Ce Ranking of Hospitals in the Study Area ere coe |. 

5 Because there were several respondents from Neenah and | 

: a : ee | | - Menasha~ in the secondary focus groups (65 to T4 years) | with a S ; ) | : 

7 z oe | high level of interest in the retirement center, Theda Clark - : 

- Regional Medical Center ranked more closely with the two more 

: a | popular hospitals, St. Elizabeth and Appleton Memorial. ‘In the Q ee se 

ao oS primary focus groups (75+ years) in which the wide majority e a | 

i aS are from Appleton, Appleton Memorial is the most : popular with : | : o 

| St. Elizabeth a close second. The results are shown in Exhibit | ms Sy 

: Being near a~ hospital was not of great importance to the ae . 

majority of respondents in each group. (See the cumulative hee 

| A a Bs responses to Question 36-11. for each group in the Appendix. )- - 2 .
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) 1201 Garfield | gee | | | ee hE oe eS Bass coe FEES 

| Little Chute | | a Siege . | oP ee DRS LSS eh oes 2 — Se oe - 

| QUTAGAMIE COUNTY = 23. | BH 0.08 NBEO 60.9% ey | oe 
| | | | HEALTH CENTER nee See eee eS nee ane we po SAS Eo oe SPE 

a . 3300 W. Wisconsin Avenue | | | a ae ane | | OPS hg SE os 

| | ; - ge _ eget a | 1. 

fo [1] To determine the order of rank, the sum of the MOST DESIRABLE SCORE, plus 1/2 of the MODERATELY DESIRABLE score, = Se fp 
eo cs a minus the LEAST DESIRABLE score was calculated for each nursing home. The adjusted total scores, which ranged from — ey OE 

Je eh Sas ae 59 percent to - 30 percent were used to rank the facilities. “ee Bs Se | Og Cees rs ee
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- ae | - | PRIMARY FOCUS GROUP, 75 YEARS AND OLDER — oe ar - | ee | 2 

o- a | | 7 - HOME-CONDO OWNERS WITH ANNUAL INCOME 2 $12,500 — | ee aoe WS ; ss 

| | : ag : AND INTERESTED IN RETIREMENT NOW OR IN YEAR OR SO] oe, aa | ee 

- | / ) - NUMBER OF RESPONDENTS § ORDER OF [1] MOST = MODERATELY = =——LEAST NOT | oe 

oo NAME AND LOCATION RANKING THIS FACILITY RANKING DESIRABLE DESIRABLE DESIRABLE | ACQUAINTED  —. . ee 

705 W. 5th Street | o : | Ce | ao ee | a 2 ge 7 | | 

oe Appleton _ le ea Dane fib ee | Dons eon ; | a | | 

APPLETON EXTENDED BR 2 ghee sO sO a ) Oo 

CARE CENTER | on oe ee ee | - | coe a a 

| _ 2915 North Meade | | | ee : aoe res | ho oe w 

Appleton _ | ; J eS | ee i: mn | we 

| AMERICANA HEALTH 26 - 3 | 11.58 23.18 si 50K > : 

_ CARE CENTER : | | | os es Be eee OO 

| on 1335 S. Oneida — oes ee byghe  k a ee HS, | | | ee | | 

! Appleton - | : hee } Sees o Pb aS - | | | | 9 | 

_ PARKSIDE CARE ae ak BBB 8.3% 8.38 sT5  OF | oS 

1201 Garfield oe | es et ee : es : Fe On 8 ay 

Little Chute : By eg See CURSE ES gn SLE ee | 3 

VAL HAVEN - | rr) re 5 | 4.2 2 ti(‘é CWS Wag 833K a 

| , FAMILY HERITAGE ge es ee rs ere ee | : cE | 

| | | 125 Byrd Avenue a 7 RE a ae A a | fae | oe eS 

| Neenah | | | — a cos = ie eek ee gh BS aM Pe a is | 

. OAKRIDGE GARDENS —t™ | 24. oo 6 BBS 426 16.78 70.8%. oe 

1700 Midway — oe oo eee DR OSS vonage | oe | | 

ees Menasha ts ee a : Le E eee ye EN Lge ASE Mane : ae 

pS COLONY OAKS CARE CENTER 2B : To (0.08 8.78 87.0% | as 
| 601 Briarcliff Drive “ ek RS Sa os : | Ces oe a 

| | Appleton : | ey ae - a : : oe aa eg was 7 a ae 

| - QUTAGAMIE COUNTY =” 23 fee 8 ———<SN BH OK 17.46 78.38 © ooae she 

| | HEALTH CENTER = | PSEA eS ee Ss o ee OE es ks | os 

| | 3300 W. Wisconsin Avenue woe | ee | ee : i? ae - ee 

| | ae Appleton . es ’ oe OE we Ca Ugh ieee Pee e, - - fo 

| | | [1] To determine the order of rank, the sum of the MOST DESIRABLE SCORE, plus 1/2 of the MODERATELY DESIRABLE score, | - : | 

| coe . _ minus the LEAST DESIRABLE score was calculated for each nursing home. The adjusted total scores, which ranged from | | | 

ae | 65 percent to - 13 percent were used to rank the facilities. Be LEAP | 2 Les. | 7 : no



) —— : EXHIBIT 48 ee 

| | | DESCRIPTION OF SELECTED NURSING HOMES a | | | | 
| | | | IN THE FOX CITIES AREA : | oe | | 4 

| | | : . - we | . 7 | : 
| | | , a . | | | : | | | PROPORTION OF Oo AVERAGE | | ) | k 

. = POTENTIAL SIZE OCCUPANCY DAILY RATE PRIVATE~ — PRIVATE/MEDICAL MAIN SOURCE AVERAGE AGE ADMISSION | . | : / NAME /LOCATION OF FACILITY RATE PAY FEE STRUCTURE ASSISTANCE PATIENTS OF REFERRALS OF PATIENTS PER MONTH. OWNERSHIP ENTITY . REMARKS | i 

AMERICANA HEALTH 104 beds 95% $53.00 skilled Private: 80% | Hospitals 79 yrs | 25 Private Corporation Many short term residents who a | ; | CARE CENTER Skilled care only : Assistance: 20% | | improve enough return home. a 1335 S. Oneida : | , oe | | : | Appleton | | | | 7 | | : | : { 
: APPLETON EXTENDED 234 beds 99% — $48.00 skilled & Private: 50% | Hospitals “Mid 80's —~—«SWardable Charles Barnum -— | | | | CARE CENTER Mix of skilled, . ICF~1 Assistance: 50% _ —— | Appleton | , q | 2915 North Meade ICF=-1, & ICF-2. $45.00 ICF-2 : a | ] Appleton 

| es | a ‘ | , 7 : | _ ; i VALL HAVEN - 164 beds Variable: | $48.00 skilled No breakdown Hospitals > 65 yrs ss 12 = 1 Hill Haven Corp., oo | | 4 formerly Family Mix of skilled, Short $46.00 ICF-1. - available. | : Tacoma, WA | | | i | Heritage Nursing ICF-1 & ICF-2 waiting | $44.00 ICF-2 | | | | | i | Home list: at 7 a oe | 4 | | 125 Byrd Avenue times. : : | | : | | 4 P Neenah » ee | | : | | | oe | | 4 
| OUTAGAMIE COUNTY 256 beds - 98.8% $60.00 skilled Private: 5% N/A All ages; ‘N/A =———«s «Operated by All ages; elderly developmentally | HEALTH CENTER | 104 for elderly — $55.00 ICF~1 Assistance: 95% | 104 patients Outagamie County disabled, chronically mentally ill, | | 

i | 3300 W. Wisconsin Ave © > 62 yrs. Mix $50.00 ICF-2 | 2 62 yrs. 7 | alcohol and drug abusers, and | ' } | Appleton | of skilled, ICF~1 | | | . behavioral problens. | , and ICF-2. | | . ee , | ‘ : 
Se , 

4 ' PEABODY MANOR 80 beds 1-1/2 yr Bldg (1961) rate: Private: 100% 7 From own 89 - 90 yrs 2 in last Non-profit corporation Residents must be ambulatory and — i 705 W. 5th Street  ICF=1, 2, 3, & 4 waiting $727.46/mo or — Assistance: 0% residence | 2yrs; = = with 12-member board. capable of self care upon admission. | Appleton list  - $23.92/day | | | ss prior to If condition deteriorates, may refer | } | | Bldg addition (1971) | | that 8-9% to hospital or skilled care nursing 4 | | | rate: $801.63/mo | resident | : | home, but not a frequent occurrence. — | | 1 | | | or $26.36/day | -,- turn-over oo | 4 : : | | per year. | | " | | ] 
COLONY OAKS 102 beds 99% $46.00 skilled Private: 20-22% -  - Hospitals Generally _ Range from Private ownership New admissions come from waiting 7 _ CARE CENTER Majority skilled . $44.00 ICF=1 Assistance: 80-78% over 65 5-15 with — | list. Only 1 bed vacant at time : & : 601 Briarcliff Drive ICF~1 & ICF-2 $42.00 ICF-2 . -:3+4 returning | of interview, 9/83. | Appleton | a | . | | - home each © . : | : - | | | | | year. oe oo : : ; 

i PARKSIDE CARE 103 beds 100% N/A Private: 30% | Hospitals Majority N/A Private ownership - Though majority die, more are 4 | 1201 Garfield Mix of skilled | a | Assistance: 70% and physicians over 75 7 local : returning home probably because | 
| Little Chute and ICF | | . | of greater home care resources ’ | | | | available. | j | | | | a ” i OAKRIDGE GARDENS 111 beds -BT%, but N/A Private: 59% Hospitals Generally § 3-6 Private ownership -~ Work with COPS program | 1700 Midway Skilled care only at times oe | Assistance: 41% | over 65 _ Milwaukee» | Menasha | a waiting a | : | - | 3 | list | | | | | i | | | | | exists , 7 | | | SUMMARY : | | . oy | , | | | 4 

TOTAL BEDS FOR ELDERLY IN APPLETON, NEENAH, MENASHA, AND LITTLE CHUTE = 1,002 | | : | | | | | | | | | | — | : : | i ; TOTAL BEDS FOR ELDERLY IN STUDY AREA (APPLETON, NEENAH, MENASHA) = 899 | - | | | | a Eee ees | f 
, Source: Telephone interviews with nursing home personnel. | | | a a ) | | | | | | | 7 

p a | 116 | . | | | | | ) | | | | oo | 

| | ne | - | | | ce ce | | |
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oo | RANKING OF LOCAL HOSPITALS: | | 7 | | = 

le es ee E 
| a oo . | - HOME-CONDO OWNER WITH | wae | ee 

| ae | | a | . e . ANNUAL INCOME > $12,500 __ - Sy 

| : | | | | INTERESTED IN RETIREMENT CENTER | So 

: : a ee oem Sate ee a, ae ane con ae eee -- on me ie teem meme ome ee | es 

— a | : SECONDARY PRIMARY | | pe 

/ | Oe ALL RESPONDENTS = FOCUS GROUP FOCUS GROUP _ | a 

| - 65 YRS AND OLDER 65-74 YRS OLD 75 YRS AND OLDER 

- QUESTION 13 | | N=388 | N=31 N=32 oe 

7 - OPTIONS | NN @ ON t NS m 

Te ee ee enn ee eee nnn eee ee | >< . 

Ce | St. Elizabeth Hospital 146 38% (12 «39% 1B WWE :  @ | 

oo Theda Clark Regional | | a | | - 

| Medical Center 53 14% OT 23% 3 9% | ee 

Appleton Memorial Hospital 179 46S | Wo 35% 16 50% a | | 

Kaukauna Community Hospital 4 AB 0 Oh 0 0% oe 

| 7 Other | 5 ho O- a 0 of OSL 

No response | 4 Lk 1 3k 0 OR 

| | | TOTAL | 388 = =—:100% 31 1008 32 (1008 | | 

PES a ag oe Es Se ae ep ea a Se ee eee | -



| VIII. CONSUMER PREFERENCE FOR DESIGN =——™S Joe 
BOO ave min ol 

C Oo Estimates of effective demand are conditional upon the | | 

: retirement center being constructed to satisfy the design of 

fe | and-sanviée preferentes of those who would seriously consider a | 

the facility as their next home. ‘. | | ee oo 

" eS A Preference for Unit Type oe ape 

ks As previously discussed, ‘there is: a high correlation . fe 

C oo - between married householders and . the ability to afford oo 

, - retirement center living. | a - ae | 

| pe } Of the 100 respondents who expressed a serious interest in. a 

= | moving to the proposed retirement center, 56 percent are single : Sp 

| - or widowed. householders and. 44 percent are married. When this 7 | 

aie potential market is screened for income (2 $12,500 for . 

an «x homeowners— and (2 $15,000 for renters) the ratio shifts to 40 | 

A | percent single and widowed householders and 60 percent married 7 

a householders. If the income screen of > $15,000 were applied | | 

G ee ‘te all householders, “the patio “would shift - even — more ea 

|. - dramatically to 32 percent Single and widowed and 68 percent - of 

a _ married because so many of the single and widowed homeowners 3 fos 

G to are in the minimally acceptable annual income range of $12,500 | 

S to $15,000. | a ee | oe ae ee 

a | | A summary of the preference for unit. type is shown in. | | a 

“Exhibit 51. ‘The preference for one-bedroom units doubles from 7 es 

- | | | 119 ns |



maemem ee we He Ee ee EE EE GF EF wha & z= tk a 

| ae ee - | eee fe ope | - ee 
| a noes feo - PREFERENCE FOR UNIT TYPE. | vise TS ae | DB 

| ; eos | . pha _- HOME-CONDO OWNER WITH oe & 
| | 7 | | | | | eS ANNUAL INCOME > $12,500 : ee 

eee vis | | | INTERESTED IN RETIREMENT CENTER | ee 

- Secs en Se | oe —  SeCONDARY.=——<“«~‘iéiSC*RRSMARRYSC ee a 
| a | | es a ALL RESPONDENTS FOCUS GROUP = ~~ ~FOCUS GROUP , oe 
oS a | 65 YRS AND OLDER 65-74 YRS OLD 75 YRS AND OLDER 

| question 22002 388 BE BR 

: ee OPTIONS ———— No y &@ N $ ee 
a Pe He, a Fe ee en ee ee ne ee ee ee ee ee eee ee ee ee eee ee eee eee - m 

Living room, kitchen, = | Oo | me | os See | | a oa | 7 

) oR a 1 bedroom, and 1 bath BT BOR 5 164 10° 31% :') 

oO ey ee poy | ae a 7 - 4 | 
a Living room, kitchen, So | oa ; : mn , weecas | | 

| 2 bedrooms, and 1 bath 151 339% i(itséi‘é‘il2 39% (12 38% — ee MI 

| | Living room, kitchen, _ | oe | Heo ie | | aa ; | / | 

| 2 bedrooms, and 1.5 baths 55 ~=— 14S Vd 35% 10 31% Oe 

os ss Living room, kitchen, | : Stee | TEES OO eee a 
| 2 bedrooms, and 2 baths 16 4% | 3 — Oh 0 Of | | 

| No response as 15 LR __0% dL Ob = Oo 

| TOTAL es ag 388 1008 = 00882008 oe



; : the secondary (65 to 74 years) to the primary (75+) SS focus” 24 < a 

| group even though the relationship of single/widowed : eee 

i ee | householders te married householders does not | increase. as ee 

rapidly. In the secondary focus ‘group there are 32 percent _ 

i | —s- Single/widowed households and 68 percent married householde: oe - : p — 

9 eae although married householders continue to be in the majority in } : 

aye the primary focus group, the proportions are 44 percent single/ Le oe | 

i : widowed to 56 percent married households. | a ae Soc | epee 

Ss ‘Many single/widowed householders believe they would prefer ae oe 

i | BPs to have. the extra bedroom for ‘guests. ‘Two | of the three Ste ae 

q © respondents. in . the 65 to 74 year old group who might consider | Oe 

- moving in a year or so and who desired two-bedroom, two=bath — of 

s | : ‘units ere sane che: ‘most affluent ae the cednonaddes, ‘ = : } 

When respondents were asked to choose between more space or eye 

i | Lower cost, lower cost was | only slightly the more “popular oe peers 

| - choice for those qualified financially and seriously interested aor 

E | —s in the project. ‘When the choices of all respondents (N=388) ce 

A : os, are considered, Gpregardless of financial qualifications, ‘lower elas - 

ue costs are preferred by 69 percent of the respondents. (See | : - 

a es eouivit 38 : e a ae | eS eee. | | : | | 

fn making the final decision regarding unit mix of the | oe 

i project, it must be remembered that the majority of elderly who 

. to - are considering a move to a retirement center have been | | 

a if . | “accustomed to the. space of a single family home and find it - E :



OEE EEOeEeV7wr7aeee 

z «difficult to let go of that standard even though the burden of le 

S Joe home | maintenance | may have triggered the. need to move. 

i |. _ Provision of adequate storage space will help to offset the = ee 

: fo need for the extra bedroom. Also, as spouses die, the demand : oes : 

ae for one-bedroom units will increase when the cost of the extra | | 

a | a space becomes a financial burden for the survivor, usually the : Poles | 

eps female, who is more likely to have less income. ae oe ee o fo | 

i ; a oe On the other hand, there must be an adequate number of two- j : oe 

| bedroom, one and one-half bath units to attract the large group Bae 

. of “married couples | currently interested in ‘moving to the | ; | 

i facility. A planning meeting or consumer panel with those 2 | - 

oe. respondents who requested | more information can give the | 

a | _ developer a better sense of the most marketable unit. mix. The — 2 “| : . 

survey research strongly suggests an immediate need for a large | 

a ee number of two-bedroom units, but the developer must factor into : pe 

; : : «the «final design plans “the changing needs of residents over ; oP 

* times eee 8 

i es - Given the levels of entrance fees and monthly service : | eS 

mee - gharges found most acceptable to prospective residents, the | 

a a following unit mix and accompanying charges are suggested: a ee Oe



Z | : has “ae PERCENTAGE “ : “ fee ae oe Ses | 

= ae aes ee OF ENTRANCE FEE/ [1] | | 

" | ‘UNIT TYPE = ~~—- PROJECT =—-- MONTHLY SERVICE CHARGE = | 

| 2 bedrooms, 1.5 baths = 0-108 = $30 ~~ $35,000/$800 - 750 | - 

A 2 bedrooms, 1 bath 15-30% $25 - $30,000/$750 - 700 — — | 

| os 1 bedroom and large Oe oo . | me ES | LS de | 

a | walk-in storage, 1 bath 15-30% $20 - $25,000/$700 - 650 © ee 

— | 1 bedroom (small), - balance ‘gees | ae | no 

a ae 1 bath of units $15 - $20,000/$650 - 600 iaeeee 

| i to BY Preference for Meal _Plan_and Kitchen_Facilities fe 

q | cs There was a strong preference for only one daily meal ae | a | 

wee pee, served in a central dining room and included in the monthly oe 

| i [oe service charge; in the additional comments a few respondents | 

feeb cata not want any meals included in the monthly service charge. | | 

Only 3 of the 32 respondents in the primary focus group (75 + | | 

a mee years old) of the most probable users, or 9 percent, would | 

| prefer two or three prepared. meals. In the secondary focus | 

4 group of probable users, no one preferred more than one daily — Sas oe 

. meal in the central dining room. The meal plan preferences are | | 

fl | detailed in Exhibit 52 for all three groups analyzed. BO Sees 

d | {€1] The monthly service charge may be increased slightly for a coder - 

| | couple to cover the additional operating expenses incurred | fo 

a | by the second person. There also may be a small increase © fp 

| as in the entrance fee. | | oe oo | fo



a Spee The choice of kitchen facilities followed the same pattern a : 

| for this independent group of potential residents. A full | | 

|  kitehen was the preference of all groups with an increase of | | 7 ! 

: oes interest in the kitchenette for the primary focus group (75 po | eS 

a years old). The responses are summarized in Exhibit 52. / be : 

E Preference for Garage Type ee eee 

a , | of the 388 households responding to the survey, 306, or 79 | | | | 

| percent, still own and drive a car. The percentage who own and 

: to. drive a car was. even higher for the primary and secondary focus Pees : 

groups who have a high level of interest in moving to the ee 

a to retirement center; Q1 ‘percent of the 75 year and older group | | 

ji ae and 82 percent of the 65 to 74 year old group still own and | | | 

drive a car. Many wrote comments expressing the desire to. ds | 

| a : retain their automobile and to have adequate parking provided. A ; 7 oo 

— mos ae Even though transportation would be provided, the large | 

a fo _ majority of respondents would just drive less frequently or fo 

| store their car for the winter. (See Appendix for cumulative z as 

i ss frequencies on Question 34 for each group.) we . ae fp 

A - Therefore, properly designed garage facilities is a os | . 

oe critical factor in attracting interested respondents to the GENE ga 

A retirement center. Their responses are ‘tabulated in Exhibit | | : 

: +53, A detached garage which could be locked was the preference de 

E | for all respondents, but when the responses of those | : us 

5 : financially qualified and interested in the project were. - :
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| | PAG Sa OBS GS | POS sees ce ae ee eee aap 

ey ae oe ss PREFERENCE FOR MEAL PLAN AND KITCHEN FACILITIES © | oo | a = 
| | | : . . ) oe a : | = 

7 SU ws : Se OE --—« HOME=-CONDO OWNER WITH = | OS ae ce - regia ret SOs lds Bas ANNUAL INCOME > $12,500 es | re 
as | 2 | ee Be INTERESTED IN RETIREMENT CENTER Bg a 

| ee : ee | ns nS eCONDARY = =——it—=‘“<i~‘ié‘éi RRMA i 

| Ss a | ALL RESPONDENTS = FOCUS GROUP FOCUS GROUP = 
) ie | | «65 YRS AND OLDER 65-74 YRS OLD 75 YRS AND OLDER a 

P  question 250 BBB BTN - ao a 

| OPTIONS NN ee | yee 

a | - * One daily meal in central RR | - pee De 
a dining room included in i Q, oe BD So a 
See monthly service charge 304 [78% | 25 81% | 27 «BUS 

| Two daily meals in central, | NE ee al a m 
| | dining room included in cS Cee on oo Loe | 2s | ae 

| monthly service charge 20 ay a a) OL 2 66 0 ek 

8 | Three daily meals in central | 2 a | eee ee oe, en 
| dining room included in © Cae . : | | . ee 2 | 7 | | 

| . monthly service charge 6 eh 07 OS 1 3h a : SRP Pa | 

| No response > oe 58 152 _.6 19% © 12 LoS - 2 | 

| OP TOTAL 3881008 8 1008 32 =—-1008% Me 

| , QUESTION 24 KITCHEN FACILITIES ee pees ee - | 

| , | Full kitchen even though > eS oe - OE oe | 
| I may eat some meals in coe — a. - | | | moe 

_ central dining room — | | 239 628 TAS. 207 63% | - Se | | 7 

| ee | | Kitchenette (small refri- = - BPs eae ee oe | - : | S | _o 
| gerator and small stove) | eS eo | : cele , | eee | | Fae 

| es eo even though I would take - Se | OS Se LS Na | oe oo | | 

| | Se main meal in central | . | | : OR | | oe | oe 
| : Osi dining room ce — 43000¢~CO8 BH T  .. 23% le 3Th L OU : 

| No response a 19 58 Ld BR 0 08 ep ee 

| TOTAL 2 | 388 = 1008 8 1008 831 100% cue oe A



J | tabulated, it became evident that there was a preference shift | | 

: ae to the heated and secure underground parking facility (with an © 

5 ib o elevator to apartments.) Question 35 on garage type indicated oe bs | 

ss there would ‘be a lesser. monthly fee for ao detached | locked ae | 

- | garage and the respondents who selected this response may have of | 

G fo made a compromise between preference and cost. | On the other | fee 

ce hand, one respondent expressed — a fear of ‘being | in oo | 

: - underground garages. ‘But : the large | majority of. respondents : a oe 

: | preferred to have the garage fee included in the monthly _ oo. 

i , S service oharges: An underground parking garage would | be. ao | | 

a 2 significant competitive edge. Q | | “oe : ~ Ae 

os | For this mobile group of prospective residents, a mix of en - 

i 5 parking facilities is needed. Visitors and service providers ae 

| will need adequate, convenient surface parking and the majority | 

i of users, | over time, will prefer the security ‘and convenience | | a 

q ee of an underground parking garage if the orice: is right. ‘This | Code | 

| poo facility _ will also provide the temporary. winter storage 

1. ‘preferred by some residents. ee ee eee | ae cee eo 

a | : - | | | Se
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oo oes oe a | | | PREFERENCE FOR GARAGE TYPE. - foe ee AS 

| pe | Soe oS -— HOME=CONDO OWNER WITH Sa =. 
| a a a : | ANNUAL INCOME > $12,500 et gt EE | moe oe 

fo | | oe a | | INTERESTED IN RETIREMENT CENTER ee a 

Eos a a | SS eCONDARY = PRIMARY Bees ie a 
| | | | ALL RESPONDENTS FOCUS GROUP. FOCUS GROUP a (eee 

| | oe | : - 65 YRS AND OLDER 65-74 YRS OLD 75 YRS AND OLDER ne a 

| | QUESTION 35 BB ee ee 

. Oe oe a Heated and secure underground © oe ° Ogee | : Bee, 7 : ee va | 

a | garage (for a monthly fee) 107 35% 1300 NOD 15 52h : | | 

N - : | | 2s | a : | oy | PAS | pans w ae 

~~ Detached garage which can. | ad are | Oe : — 7 

be locked (for a lesser — | a BSL at es | | he | 

| monthly fee) 60 KR BHR ye | ur 

pa - Unsheltered surface parking ey * | ge | | | ) | 

| | lot (no. monthly fee) 7 25 8h 1 BR 1 | 3% a 

| | Other -40~—“‘H EDC op f1) 1H ETD | 

No response LK LE wt Lak 0 Ob | 

TOTAL ee Sey 306 1008 [2] 29 100% [3] 29 [2] 100% [2] | 

Ces | or [1] Most preferred a carport.  — oe eS oe moss Se oe a e o 

, ma , (2] Percentages are based upon the number of respondents who reported owning a car : : ; ee 

yo | : , and driving. | 2 . | os ; | ; re | : | | 

| £3] Only 25 reported driving a car, but 29 responded to garage type. 7 .



a foe aX, ACCEPTABILITY OF THE SITE = asi (tsti‘;Osé*dSSC*™” 

a - S | . A large majority of respondents liked the location of the | oe 2 

| oe proposed retirement center just south of the Valley Fair | | ; 

i fo Shopping Mall and the convenience | of the shopping mall was | Q 

_ | listed as the most positive attribute of the location. A | 
a summary of the responses regarding acceptability of the site is | ae 

: | found in Exhibit 54 for each group of respondents. OE ee Res ae | 

i ss Those who preferred another location found the north side : | | 

| — of Appleton, primarily, and downtown Appleton, secondarily, as . - 

2 ob the location of choice. Respondents from Neenah preferred a ee 

E | | location in Neenah. One couple, not included in. the gamle | 

-_ because they did not complete the questionnaire, stated they pe 

i | gS were prepared to spend at least $800 per month IF the facility | j ss 

J oy was in. Appleton and NOT in the Town of Menasha. A listing of — | | 

{o other preferred sites is found in the Appendix: 2 | o - are 

i - The 1980 Census Tracts for’ the study area in Appleton, | cope 

| Rae Neenah, and Menasha were analyzed to locate the higher overall _ | 7 

fi income and home value areas which were most densely populated : og , 

| by persons 65 years and older. Those census tracts containing ee 

i 7 a high percentage of homeowners with home values of $37,000 or : : | Nos 

a on more (1983 values would be $40,000 or more) and high median | fo 

a me ‘incomes of $20,000 or.more for all owner-occupied households _
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| | | | So 

| ACCEPTABILITY OF THE SITE eer . | | - = 
) oo ae | | , za 

PREFERENCE FOR LOCATION OF RETIREMENT CENTER : | | , a 

| | a | eens a | - eb os 

| oe - HOME-CONDO OWNER WITH | | @ 
| | | : | a ANNUAL INCOME > $12,500 ae | eB 

| | | | | INTERESTED IN RETIREMENT CENTER | = 

| | ee | - | | ; SECONDARY = ~—~—*~PRIMARY | ay 
o | | 7 mo | “ALL RESPONDENTS = FOCUS GROUP FOCUS GROUP we iss = = 

es | a ee 65 YRS AND OLDER 65-74 YRS OLD 75 YRS AND OLDER a 
fo QUESTION 300 | —Ne388 Ns3d  NSB2 os ee 

| OPTIONS —— | a ON $ = NN  $ ON 4 

Yes, I like the location | 24uy 63% 26 84% 22% 69% 

Saks No, I do not like the location; - Bee 7 es ee . 
I would prefer ___._ near | | | | | =x | 

_. eee «= TOWN) oe | ae BO | | | - 7 Ss | 

Nh (cross roads) BG (14% ~«(1) 2 6% [2] 4 13% (3) Dawe | — | 

) \o : : | ee | | | 7 es | 4 , | 
| I am not familiar with | a oS , One | cae | 

| this location By OF 0 Of 2. 6% | | = | 

: Other | | 16 ah 0 08 23 9% | 

| No response | 38 10% ond 10% Ld LBA - | | 

| | TOTAL 388 = 100% 31s: 100% 3202 «100% 

| | | QUESTION 31 | POSITIVE ATTRIBUTES OF LOCATION = ee | 

| -——s MULTIPLE RESPONSES 4 et ee ee ee a ee ee ee 
I like the central location. 129 33% 18 58h 14 WG | OO = . 

| | I like the convenience of - . | | ; : | eee | | | OS 
| the shopping mall 272 708 =. 3 TUES | 29 91% oe | oe | 

a ) | It is located in the | a / Se a | - 2 | 
neighborhood where I : ms oe | So | | 

| | currently live | ay 114 6 22h 3 9% og os of 

| : Other | _ | 20 Cy 6% 3 9% | ce Le : ;



| are oo | oe - | | . —— amano 

| | 2 & Aye =o 

| | | | | . | a 

| a | | a | | : 7 | = | | Eee : | | = 

| | | | | ae a hoes 

, | QUESTION 32. NEGATIVE ATTRIBUTES OF LOCATION | | os | - 
--- : , = . , : : >< 

| | | | - | | | . x 
| | MULTIPLE RESPONSES oe | | 3 ee | | wo 

a | I do not want to be near | ae . | ne | | + | 
| a shopping mall 9. 2h oe ree 3h 0 0% an 

_ It is too far from downtown ee ee ee a | » Appleton ~ | 7 (660 2 1Th | 1 3% 5 16% oe = 

| It is too far from the _ oe | , | a | 3 
: neighborhood where I : | | | ae | | o 

currently live | «86 22% | y 1340 6 19% | : 5 

| Other | 37 =——‘<«<*zU:* 4 434 4 134 oO 

| | | [1] See Appendix for responses to preferred locations. pS , . | 
[2] All preferred the north side of Appleton or downtown. | | | | 
3] Preference for area of Northland Mall and for downtown. © ee | oe



A - which also_ had a high percentage of elderly (10 percent or oo | i | 

ad | more) were pinpointed to determine their proximity to the site Bs 

i | s of the proposed retirement center. The map shown in Exhibit 55 

delineates those census tracts which appear to contain a high | 

E percentage (and large absolute number) of elderly who have a Oe] ga 

i | higher than average probability of being financially qualified hs | | 

| | to live in the proposed retirement center. The best qualified ee ny 

i - tract is Census. Tract 108 just north of the site with Census | | - 

oops ‘Tracts 109 and 110 also well qualified. The other location of pee 

i : | : choice would be on the near north side of Appleton; this : area | ao 

was the preferred choice of many respondents, as well. The oA 

) detailed Census Tract data for each tract in the study area is & | - 

f | found in the Appendix. — a | es OS ee Ge EP eo 

oe The site, located in Census ‘Tract 25 in the Town of fp 

| | Menasha, had 242 elderly persons; or 8 percent, in 1980 with a | i 

-» | median home value of $52,200 and a median income For all owner- [es 

occupied households of $21 ,667 with 41 percent of | all of oe 

A : households” owner-occupied. A majority of the population are oe 

. | renters with a median income of $14,846 and 29 percent of the | - | 

f poo. 66 residents in the City of Menasha portion of Census Tract 25 | ce pees, | 

e are elderly and the median income for all owner-occupied | fo 

i | households is. $30,465. ‘The absolute number of 19 persons 65. a | | 

E | years and older does not qualify this area as a major source of. | | |
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a retirement center residents although its — proximity to the — - 

: OP site is a positive factor. Oe | — a fT



Hae | -X. PREFERENCE FOR CONDOMINIUM =” } 

i oe ee AS A HOUSING ALTERNATIVE | 2 Sg | 

il | ene . Although the question was not addressed directly, from | | - 

o | other information it appears the survey sample respondents have See | ae 

| i | o little interest in moving to a condominium; the preference | for | 

| aso private rental apartment designed for the elderly or a | 

i - retirement center is far stronger. se e ae ‘ | 

i ss Of =the W respondents out of all 454 surveyed who” selected eo 

fe a condominium as the housing type best suited to meet current | 

i needs, 3 were already condominium residents, 7 wanted to move = | 

ae to from a single family home to a condominium, and 1 wanted to fo 

i move from an apartment. Four of the 11 also showed a strong | | 

~ | interest in moving toa retirement centers. oe OS ee | 

i S “Respondents commented that they wanted this to be their | 

i | ‘last move so they wanted a living ‘environment which . would 7 fp 

| promote independence but provide supportive services on a fee | fo 

i |e basis when needed. It is unlikely that a condominium wee an - | | 

j : intermediate step ‘from a single family home to retirement 

i | center would be in great demand by the group surveyed. Also, | o 

t since =the change in the tax law which now allows a one-time fe 

as . exemption of $125,000 on the capital gain from the sale of a ft 8 

a | home, a trade to a condominium is no longer necessary to avoid | a 

| oe the income axon the sale proceeds of a home. | oe : oe 

| | | od | ve os | 134 | - |



a | | XI. RELATIONSHIP OF NEED TO SELL HOME AND : | p 

es, COMMITMENT TO MOVE TO RETIREMENT CENTER = oe ae | 

a ee The majority of all $éespondents who answered the question os | 

a | (59 percent) indicated they would need to sell their home as a 7 , 

to condition of committing to move to the retirement center. When | : 

i | the respondents were screened for. income and assets, the | 

majority narrowed, Of the 31 interested respondents in the | | ) 

i secondary focus group, OT percent would need to sell their home | | m 

i Le prior to a decision to move and in the primary focus group 47 - | | 

| percent would need to sell their home prior to a decision to fo 

= | Assistance in facilitating home sales would insure a more ~ | 

| E - rapid leasing of the proposed facility. However, listing and } | 

| selling through a captive brokerage office would create an os 

| unacceptable conflict of interest. - Oe oe . | 

a AS an alternative, the developer could provide non-interest | e | 

financing for the entrance fee pending sale of the home. Oo | 

i | | a pee / | 

B _ | wee | 135 | | |



a | = STATEMENT OF LIMITING CONDITIONS oe os 

1. Facts and Forecasts Under Conditions of Uncertainty : 

i .  . Inferences of market demand which combine census. data 

en, | estimates and parameters generated from survey research © | 

| are always subject to an unknown degree of error due to | . 

i | | the time differences in underlying economic conditionS ; 

| a and other circumstances as well as variations in © on 

| | definitions and research frame of reference of the two | | 

i types of study inputs. | a ; 

. Primary survey research is always subject to an unknown Pe 

| bias in sample selection as well as potential bias in |e 

; | 7 the nature of the response and non-response rates from | 

| aoarcn different segments of the sample population. \In this 

ee case, the sample sacrificed a claim to random cross- m8 

i | sectionality in order to exploit the availability of | 

‘ ge various mailing lists which were known to represent. 
od | | primarily the elderly within selected census enumeration. 

| districts in a market area defined by judgments of the | oe 

i | analysts. ] Therefore traditional statistical tests of | 

: statistical inference were not considered appropriate. oe 
| 

i ) sys The presentation and analysis of data in this report has — . 

, - been done in a ecraftsmanlike manner but the results ~ 

suggested are only intended to scale the potential | | 

a | market opportunity ~ since ultimate achievement is | 

| conditional on so many intervening factors both within | 

| | and beyond the control of the developer. — | i 

i oe 2. Controls on This Market Report | Os | | - 

al . All information regarding property sales and rentals, op 

| financing, or projections of income and expense is from a 

mo | | sources deemed reliable. No warranty or representation : 

| ee is made regarding the accuracy thereof, and it is bs 

é a submitted subject to errors, omissions, change of price, — 

fo rental, or other conditions, prior sale, lease, | | 

: financing, or withdrawal without notice. | } 

f | | -, Information furnished by others in this report, while 7 | | 

| oe believed to be reliable, is in no sense guaranteed by | 

i | these analysts. - 

oe 7 . Possession of this report or any copy thereof does not : 

| carry with it the right of publication nor may the same / 

a | be used for any other purpose by anyone without the | 

| | previous written consent of the appraisers. or the | 

- | applicant, and in any event, only in its entirety. © | 

E : . nae | | 136 | | |



i | . Neither all nor any part of the contents of this report = | 

| | | shall be conveyed to the public through advertising, © | 

| ss public relations, news, sales, or other media without Jo 

vos | the written consent and approval of the authors, f 

| | particularly regarding the market conclusions, and the ot 

| identity of the analysts, or of the firm with which they | 

i | | are connected or any of their associates. . | | 

. ft | ue | | 137 | | aS
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_ - Beta Gamma Sigma — co See Bee we | | 

| ss William Kiekhofer Teaching Award (1966) | pe 
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o APPENDIX A PO ofr 8 

: | ss SURVEY METHODOLOGY = Oe Sales 

i | | Secondary data supplied from the 1980 Census provided a 

i | description of the population frame from which the sample was - , 

| drawn. Respondents from the sample provided the primary data | 

a for the market study. Excluded from the sample were residents 2 

| of institutions (nursing homes) and group quarters and | 

fi residents of subsidized elderly housing projects. It is 

f | assumed that ‘these persons will never be potential retirement _ | 

oe m center residents. A breakdown of the secondary and primary . 

E _ data by number of persons, age, sex, economic status, housing © S | 

4 | - ty pe, number of persons per household, and home value enabled me ed 

i | the” analyst to check the validity of the sample and the fs 

| . - reliability of the estimates of demand extrapolated from ‘the | | 

E Since there is no cost effective way of accessing the names _ . 

de and addresses of the population of persons 65 years and older os 

i in the study area (a necessary step to achieve a probability ae | ‘ 

| sample), a non-probability quota sample was drawn from various | 

i a available sources. A total of 1,601 persons were included in | 

i ss the «sample and the sources for the names and addresses are as ae : 

follows: | | | 

i | 1. Compiler: A list of names of persons reported to be 65 | 
a years and older purchased from a list broker selected | 

| | by post office zip code. - | | 

| | ee 11 | SS, | : x



i ss 2, American Association of Retired Persons (AARP): A list ate 

| of AARP members who have indicated an interest in | 

| apartment or condominium living as an alternative to a 

| | their current residence. pele teed ne os 

3. ‘City Directory: A list of persons in selected older 

i "areas of the City of Appleton reported to be retired in _ 
| the 1983 Appleton City Directory. | oa dt | 

a 4, Section 8 Housing: A list of persons on. the Outagamie | 

| County Housing Authority (OCHA) waiting list for | 

_ - subsidized housing in Appleton or higher income persons 

who had contact OCHA. 7 | : | 

| | 5. Madsen-Hoffman: A list of persons who responded to a | 

|. Peg: newspaper advertisement and story regarding the 

i a - proposed project to request a questionnaire. © | | oe | Jo 

| 6. Postcard: A. list of persons suggested by friends who | | | 

a . had already received a questionnaire. | | 

- | & The response rates for each sample source are shown on the ene 

i | following page. a - | mes ee 

: _ The combination of non=probability judgment/quota samples | 

a | used for this market research have biases which must be a 

ee recognized and accounted for when uSing the survey results as | 

i - the basis for an estimate of potential market demand. In this. | oo 

fl | ease, the use of the AARP list of persons who had previously | 

- indicated an interest in alternative housing has the potential | 

i | for bias. The households in this sample are already more . 

| motivated than those in a random cross-section of the fo 

E | - population frame to respond to the questionnaire and to select _ | 

5 a retirement center as an alternative to their present housing; 

© and this proved to be a valid concern. The primary and - - 

‘i | | oe | 142 | |



| APPENDIX A | . ees 7 ee 

| a : DESCRIPTION OF SURVEY SAMPLE SOURCES | | | " ee 
. 

. AN D R ES P ON SE R ATES . a 2 

| | | | | | eo 
| NUMBER | | | PERCENT RETURNED PERCENT RETURNED PERCENT RETURNED 

| | QUESTIONNAIRES PERCENT OF NUMBER BASED ON | BASED ON BASED ON oo 

SOURCE . A SENT TOTAL SENT RETURNED SOURCE NO, SENT TOTAL SENT TOTAL RETURNED aD 

| Compiler | 717 | Noe | 153 2\% | 10% 31% | a 

AARP 314 OS 1590 SB 108 328 | a 

City Directory : “ | | | | | S 
(Appleton) | 277 1h TB 28% / BR 164 cae 

Section 8 Housing cee | Oe ek OS | wee 

Waiting List | 164 10% 33 | 20% os Cb 1h 

Newspaper a | | | | | oe, | 

Advertisement & Article 102 6% | 62 ee 61% NG - 12% 

Postcards — Referred | | | | | | we | | 

| by Friends el eer | | 15 204 os 1k : 32 . 

& TOTAL 1,601 1008 500 N/A ~ 32h | a 100%



E - secondary focus groups of qualified, interested prospective | | 

| | residents are comprised of a disproportionate number of — | 

i | | réapondents from AARP. Therefore the assumed capture rates for | 

| these groups is more conservative than it would have been with | | 

i = a more randomly selected sample. The samples composed of | 

a ) respondents to the newspaper advertisement and article and of | - 

| persons suggested by friends via a postcard also have the 

i potential for this bias which further suggests the use of a 

| more conservative capture rate. 5 : a | 

i fo | The study area included the Cities of Appleton, Neenah, and | 

| Menasha and the Towns of Neenah and Menasha. The Townships | 

i | were included because the Town of Menasha is intertwined with | | | 

i L the City of Menasha and is the more heavily populated of | the | - 

two. Also, the post office zip codes for the areas: used to epee 

; - identify the survey sample from the list broker overlap and the 

- S - secondary data from the census tracts for the Towns of Neenah fe) | 

i | and Menasha are not ‘separable. che | | 

8 | Of the 111,282 persons in the study area (1980 Census), | | 

| there are 11,720 persons 65 years and older in the population | 

i frame. The ‘largest proportion (56 percent) of the elderly 

“population reside in Appleton; the remaining 47 percent are | | 

i almost evenly divided between Neenah and Menasha (City and | : 

| . Town). | | | OE, 

— ae | Thy cae oa be



; | Since the proposed site has an Appleton orientation both : 

fp physically and in the perception of the community, it was” 

i - hypothesized that the primary market would be from Appleton and - | 

. | a the secondary market would be from the Neenah-Menasha area. | | 

E The response rate and the degree of interest shown _ Bye | 

S| | respondents from each area confirmed the hypothesis. Of the © | a 

: | 1,601 questionnaires mailed, approximately 1 out of every 30 | 

i sent to Appleton residents was. returned whereas approximately 1 

— out of 4 sent to Neenah- Menasha residents was returned. Of the — ) 

E : 67 respondents who are financially qualified and interested in 

moving to a retirement center, 67 percent now. reside in _ | 

i po Appleton, 21 percent in Neenah. on Menasha, and 12 percent 1 

; | | : reside outside of the study area, but want to return. | - - : | 

; |. ae UA mail survey was conducted to insure the respondent's | | 

i a privacy and enable contact with a wide variety of elderly | | 

presidents in the study area, The design of the questionnaire | 

i | was” critical; in this case, brevity was traded for oo 

4 pee con prehensiveness with the expectation that the majority of ae 

cooperative and interested respondents would take the time to - pes, 

i | complete the lengthy questionnaire. Those who had no interest | 

he in retirement housing, in general, would not take the time to fo 

a | respond anyway. | | | | | | | 

Primary concerns in questionnaire design included achieving oa 

i | _ market study. objectives, consumer readability, 2 

| 145 | | ) | :



e fo comprehensiveness, and adaptability of the responses. to 7 | Me 

fo statistical analysis. The survey instrument evolved through | 

a | several pre-tests and revisions. © | re : | | | 

: The questionnaires were mailed on October 13 and 14 and the _ cee 

i cut-off date was November 18. An intervening newspaper | 

i ae advertisement served as a reminder; no other reminders such ~ oe 

Pe as postcards or telephone calls- were used to boost’ the a 

G | response rate. — fs | | : | | : 

p a | 146 | | | |



| | J 
| 

| APPENDIX B | | | 

| WISCONSIN POPULATION PROJECTIONS | | | 

, | | 1980 = 2010 : / 

| FOR 

| a | - CALUMET, OUTAGAMIE, AND WINNEBAGO COUNTIES od 
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i . . 
WINNEBAGO 

. 

. 
1980 1985 1990 1995 2000 2005 2010 

. MALE 

oe 

| . 0 «- & a576. 5130. 5203. ag2h. 8323.  €985. 4323. 

: Sa 9 e602. aa66, 5021. 5104. a7ei. ¥255. 4123. 

. 10 = 18 5300. 4609. anB2,. 5049. $139. u776. e289. . . 

S$ - 19. 6890. 5404. 8700. 8581. 5167. 5260. a892. 

20 - 28 7003. 6659. $280, 4567. 4ass. 5035. 5131. _ 

25 - 29 §eas. 6247. . 5957. 8699. uit6, 8023. a553. . 

30 - 38 ag34. 5252. 5635. §387. .. &258. 3735. 3655. 

- 35 - 39 3807. S778. §099. $883. $251. 8155. 3649. 

a0 + 8 . 3278. 3717. a677. 5002. §389. 5170. 8095. . 

| oo as - &9 3745. 3110. 3603. 547, 4875. 5263. 5054, 

50 - 58 3108. 3016. 2993. 3481. ya07. A734. 5116. 

— 85 - §9 2981. 2921. 2889. 2640. 3316. . 8208. e525. — 

60 - 68 2616. | 2689. 2651. 2600. 2606. 3052. 3877. 

65 - 69 | 2215. 2252. 2332. 2315. 2266. 2300. 2697. 
a 

| 70 = 78 1675. VITI:. 1822. 1908, 1906. 1891. 1905. 

| 
75$ - 79 1076. 1203. 1283. 1336. 1811. 1421. 1412. 

80 - 88 656. 665. 756. 819.  . 866. 922. 929. 

oo 
85 & OVER. B24. 476. 516. 587. 662. 726. 784, 

TOTAL 64067. 64365. 64819. 65125. 65177. 65111. 65009. 

| FEMALE | | | | | 

0 = 8 4227. 3856. (4923. 4563. 8090. 3960. 808s. 

5 - 9 4298. ~~ 8128. R754, 4832. ub8T. 8027. 3903. 

10 - 18 — §056. 4387. 8217. 4861. 8982. 4588. 8118, | 

1$ = 19 6982. 5385. 8622. auS2. 5129. 5210. #840. 

20 - 2s 7372. 6789. 5217. 8519, 4359.  §028. —§1t2. 0 

Se - 25 - 29 §739. 6506. 6009. 0629. 4027. 3890. e502. Oo os 

a 
30 - 34 4765. 5196. 5919, 5461. 8230. 3685. 3563. — 

a : 
35 - 39 3808. a661. 5096. 5819. 5399. at72. 3638. 

| . ao - «(8 3318. 3780. e591. 5032. 5758. 5351. ¥139. 

oe 4 . aS = 49 3212. Joua, 3667. a5 1a, 4958. 5682. 5286. 
|. 

2: | 50 = §8 3371. 3120. 3160... 3582. BH2T, 4864, 5580. 

55 —- $9 3186. 3239. 3007. 3056. 3473. 4295. a730. . . | 

60 = 64 3123. 3005. 3066. 2857. 2918, 3318. a109. 

65 - 69 (2727. 2896. 2798. (2868. 2684. 2T7e4u, 3127. 

70 - Ta. 2345. 2491, 2662. 2586. 2664. 2408. . 2555. 

75 = 179 1830. _ 2032. 2177. 23485. 2294. 2371. 2223. — 

: 
80 - 84 1259. 1e24a, 1607. — a78T7. 1907. 1877. 1939. 

85 & OVER 1087. 1332. 1606. 1920. 2245. 2571. | 2754. 

a 
TOTAL 67705. 68391. 69098. 69663. 69981. 70131. 70206. 

. 

TOTAL 

| 

a os 0 = 4 8803. 9986. 10126. 9387. (8413. 8145. gait, 

i | S- 9 g900. 8598, 9775. 9936. 9228. 8282. g026,. 

| 10 = 18 10356. 8996. 8699. 9910. %10081. 9368.) BaO7. 

1$ «= 19 43872. 1O7S9. 9322. 9033. 10296. 10870. 9732. 
oe 

20 - 24 18375. 73888. 10857. 9086. 8817. © 10063. 10243. 

25 - 29 11584. 12753. 11966. 9328. 8143. 7913. 9055. 

. . 30 - 34 9699. 10848. 11554. 10868. 8488. 7420. 7218. 
| 

, 35 - 39 7615. 9439. 10195. 11302. 10650. 8327. 7287. . 

40 - um «+6536. 7457. 9268. 10034. V1147, 10521. 8234. 

f 
85 ~~ 49 6357. 63548.) 7270. 9061. - 9833. 70945. 103480. 

- - . 50 - 58 6475. 6136. 6153. 7063. 8828. 9598. 10696. 

a / 55 - $9 6167. 6160. 5as6. 58696. 6789. 8503. 9255. . 

#0 = 64 5739. $698. S717. 5457. §520. 6370. 7986. 7 

5 - 69 “T a4 ° SS. “STS0. . S35. ry To. rsore. ~ 58e4. 

: 
70 = 7TH 4020. | 4262. euB4, ¥uigod. 4570. 4389. wHBO. . 

, 
75 - 79 2906. 4} 3235. 3460, {| 3681. 3705. 3792. 3635.4 — . 

. 80 - 64 1915. 2089. 2363. 2566. 2773. 2799. 2868. |. | 

oF AVE | . ROR : 50 60 9 na 38 
. 

TOTAL 931772, 132756. 133917. 134788. 135158. 135242. 135215. 
- 

E . 
BIRTHS 9809. 9931. 9196. 8233. 7961. 8215. . 

7 

DEATHS 5758. 5954. 6139. 6295. 6566. 6924. 
. 

a 
WAT INCR #051. 3977. 3057. 1938. 1395. 1291. 

WET MIGR -3067. =2816. ~2186. -1568. W1311.  =1318. 

CHANGE 984. 1961, 871. 370. gu. -27. 

a 
Wisconsin Population Prejections 1980-2010, Wis. Dept. of Admin., 1983 

| 

| | 

f 
148 | | 

Bey . a 

|



. 
OUTAGAMIE | 

i of. 
1980 1985. 1990 1995 2000 2005 2010 | 

a MALE | . a 

| 

| o- 4 5580. 6252. 6260. 5806. 5261. 5110, S281. 

5- 9. 5208. 5617. 6296. 6304, sauu, 5295. 5146, 
| 

oe 10 - 18 5981. 5183. §595. 6276. 6287. 5832. 5288. 

1§ = 19 7255. 5680. 4928. 5329. 5981. 5995. §565. 

| 20 - 2 6053. 6653. 5225. 4531... 4894, 5898. 5510. 

25 - 29 5618, 5971. 6570. 5162. 8480. aBh2. 5443. 

. 30 - 34 — €B34. 5668. 6033. 6616. 5194. 4510. — WBTH, a 

So 
35 - 39 3803. 4But, 5679. 604s. 6619. 5196. 4513. 

q 80 = 8h 3204. 3751. 8779. 5609. sg74u, 6549. - 5145. 

. 
aS + 49 2906. 3135. . 3675. 4689. S514.) $876. 6RS. . 

. 50 - 54 2993. 2805. —-«4303e. 3561. 4552. 5357. 5716. 

a 
55 - 59 2699. 2806. 2635. 2856... 3368. 4307. 5072. 

60 - 64 2165. 21, 2550. 2408. 2616. 3088. 3957. 

65 - 69 1990. 1897. 2150. 2258. 2139. 2335. 2758. 

. 70 - 7% —TH19, 1644, 1588, 1809. 1912. 1817. 1983. 

. we 75 - 179 951. 1070. 1248. 1213. 1398. 1485. Hdd, . 

. : go - 8&8 582. 611. — 697. 824. B11. gai, 1000. 

. Latte 85 & OVER 354. 432. —  w92, S71. 683. 739. 830. 
. 

oe . TOTAL — 63591. 66457. 69428. 71863. 73520. T8772. 75937. . . 

nee FEMALE 

. 

: O- & §215. 5917. 5924, 5495. 4979, 4835. 4996.) 

| 5 - 9 4826. -§253. 5963. 5969. 5535. 5015. ua71. 

. | 10 = 14 5746. 4785. 5274, 5923. 5932. 5504. 4991. 

95 19 6810. 5518. 4600. 5026. _ S712. s7T2u. 5315. . 

: . 20 - 24 6132. 6269.  St2i. 4262. W650. 5284. 5293. 

25 = 29. 5562. §925.. 6082. 4955. u129. asoe8. 5128. . ne 

Ss 30 - 38 e816. 5553. 5921. 6078. 4952. 8130. 4511. 

| 
35 = 39 3835. 4797. 5538. 5909. . 6066. a9u5. — #126. | 

. 40 = 8R 3190. 3769. 4720. Susu, 5824, §983. 4880. 

; ae 4S = 49 2923. 3113. 3683. 4618. 5341. 5709. 5869. 

; 
50 - 54 3033. 2886. 3035. 3596. asia, $227. — -§591. . 

. oo 55 - 59 29m. 2922. (276. 2932. 3479. 4372. - §066. . 

; ps 60 ~- 68 — 2627.. 2797. 2785. 2623... 2806. 3333. 4192. 

. . 65 = 69 2281. 2469. 2642, 2638. 2490. 2667. 3170. 

. 
70 = 7H 1891. 2100. 2283. 2452. 24u5eé. 2321. 2486. 

; 
75 - 79 1477. 1638. 1831.0 — 2005. 2167. 2176. 2056. 

| ae Bo - 88 1021. © 1142. 1286. 1856. 1615. 1757. 1764. 

. 85 & OVER 820. 1089, 1278. 15931. 1825. 2126. 2399. 

| | TOTAL. 65139. 67882. 70652. 72922. TuuT2. 75616. 76704. 

| / - TOTAL 
. 

o- 4 10795. © 12169. 12184. 19301. 10240. 9945. © 10277. 

- 5. 9 “10038. 10870. 12259. 12273. 11379. © 10310. 10017. 

10 = i 11727. 9968. 10809. 92999. 12219. 11336. 10279. 

1 - 19 14065. 191198. 9528. 10355. 11693. 11719. 10880. 
. 

20 - 24 12185. 12942. 10346. 8793. gguu, 10782. . 10803. 

| 25 = 29 ®+$1176. 11896. 12652. 10117. 8609. 9350. 10571. : | | | 

| | 30 = 38 9650. 11221. 17954, 12694. 10146. 8640. 9385. | — 

35 - 39 7638. 9638. 11217. 11954, 12685. 10141, 8639. 

oo . ao = 4a 6398... 7520. 9499. 11063. 11798. 12532. 10025. . | 

2 . aS + 49 5829. 6248. 7358. 9307. 10852. 11585. 12314, 
| 

50 = 54 6026. 5651. 6067. 7157. 9066. 10584. 41307. 

55 - $9 5639. 5728. 5381. 5788. 6843. (8679. 10138. 

: oo 60 - 64 4786. 5238. 5335. 5027. 5422. 6421. 8149. 

a 
oo —— : ' = . 8 " - eee re 7 OU? . SoC 

: 

| : 70 - 78 3310. | 37uu,{ | 3867. W261, 4368. a138.] | 4a69. | | | | 

. 
75 - 79 2u2B. 2708. 3079. 3218. 3565. 3661.4 . | 3467. = 

| BO - 84 1603. 1753. 1983. 2280. 1 2426. 2698. 2764, - 

- BS kA VEL } 12 Letoeg,) Li2808 R65, 4229. . | 

i : TOTAL 128730. 134339. 140080. 144785. 147992. 150388. 152641. : 

. BIRTHS 11779. 11800. 10955. 9931. 9643. 99€2. 

DEATHS 5030. $336. 5627. 5919. 6323. 68E4, 

NAT INCR 6749. 6464, 5328. wor2, 3320. 3056. 

NET MIGR- -1100. -723. -623. -805. -924, -8%2, 

CHANGE 5609. S7ut, W705. 3207, 2396. 22e2, 

; 
Wisconsin Population Projections 1980-2010, Wis. Dept. of Admin., 1983
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eeeOEEEee—EE——E—EEeEeEOE

EO EE Eee 
EEE 

NG 

a 

CALUMET . 

i . 
a 1980 1985 1990 1995 2000 2005 2010 

. MALE 
. 

0 - & 1330. 1925. | 1583. 1528. 1394, 1301. 1293. 
. 

f 
5 - 9 1314. 1292. 9asgo. 1536. 1483. 1352. 1262. 

Lo! 

10 = 74 1605. 1311. 1289. 1876. 1531. 1878. 1347, 

DO . 1§ - 19. 1723. 1502. 1227. 1207. 1381. 1H32. 1382. 

20 - 24 T3451, 1982. 1347. 1098. 1077. 1233. 1276. 

25 = 29. 1249. 1356. 1550. 1351. 1701. 1079. 4235. 

os | 30 - 34 1122. 1317. 1830. 1612. 1399. 9139. 1098, | 

35 - 39 ©. 982. 1485.) 1301, 18548, 1631. quae. (61789, 

| ao - AS 751. 986. 1150. 1346. 1458. 1633. 1415. 

asiw- &89- T11. 750. “Qaa, 1148. 1343. 714855. 1626. 

so - SS Tk. 697. 735. 925. 1125. 1317. 1827. 

55 - 59 667. 719. OTA. 711. 896. 1090. 1274. 

60 = 68 593. 630. 679. 636. 672... gas. 9031. 

wo $65 ~ 69 506. §31. 567. 613. 576. 610. 769. 

70 - T8 - 368. 819. aan, aT7T. 518. “68. 516. 

15 - 79 232. 271. Zit. 333. 361. 393... 371. 
. 

| 
80 - 88 438. eB. 175. 203. 220. 240. 261. 

| 
85 & OVER 111. 118. 130. 152. 179. 203. 226. 

i 
. TOTAL qaa2. © 16219. 17056. 17806. 18345. 18705. 18974. 

. FEMALE 

. o- 4 1271. yoRa, 1498. 74n6, 1319. 1232. 1228. 

i 
5 - re 1262. 1236. 1403. 1455. 14805. 1281. 1196, 

a 
10 = 18 1518. 4258. 4232. 1398. 1449, 1399. 1275. 

| . . 15 = 19 1678. 1422, 1182. 1161.0. 1317. 1365... s- 13:18. 

20 - 24 © 1318. 1894. 1273. 10548, = ~—-:1031. 1168. 4209. 

. 25 = 29 1230. 1329. 7800. 1276. 1055. 1031... 1168. 

we 
30 - 38 1138. 1286. 1390. 1550. 993i. 1084. 1057. . . | 

, 35 = 39 896. 7144. 1293. 1397. 1554. 974. - 1086. 

ae sO. - a4 720. 905. 1156. 1305. 1409. 1563. 1320. 

| | * 85 = 89 731. 729. 913. 1166. V3tH, 148. 1570. 

| - . 50 - 54 708. PBI. 727. gli. 1163. 1309. 14173. 

| 55 - 59 678. 699. 721. 717. 698. 9186. 1289. 

, ne 60 - 68. 646. 655. 676. 697. 6948, 869. 1109. 
. . . 

: . 
65 - 69 530. 612. 621. 642. 663. 661. 827. 

a | 
70 - 78 802. 487. 565. 575. 595. 616. BURL 

75 -. 79 BOR, 345. ¥2i. ag. 503. S22. 5ai. 
, 

ee 80 - 88 223. 235. 270. 334, 394, BOT. 822. 

: 
85 & OVER 176. 225. 266. 316. 392. a79. S80. 

. 

. TOTAL 19425, 16236. 17107. 17891. 18467. 18864. 19178. 

i . se TOTAL. . 

0 «+ a 2601. 2969. 3081. 2974. 27173. 2533. 2517. 

. 
 § = 9 2576. 2528. 2883. 2991. 2888. 2633. 2u58. 

10 - 18 3119. 2569. 2521. 2874. 2960. 2877. 2622. 

i : . 45h ee 19 Z4ot. 2924. 2409. 2368. 2698. 2797. 2700. 

20 -. 28 2689. 3036. 2620. 2152. 2106. 24ot. 248s. 

25 = 29 2879. 2685. - 3050. 2627. 2156. 21710, 2403. 

. 
. 30 - 3% 2260. 2603. 2820. 3162. 2711. 2223. 2171, 

: 35 - 39 4838. 2289. 2634. 2851. 3185. 2728. 2235. 

so - 48 1871. 1851. 2306. 2651. 2867. 3196. 2735. . 

&5 = 49 1482. W879. | 1857. 2314. 2657. 2873. | 3196. 

f 
50 - 58 14850. 1428. 1462. 1836. 2288. 2626. 2640. 

. §5 - 59 13405. 1418. 1395. 1428. 17948. 2236. 2563. 
. 

| 60 - 68 9239. 1285. 1355. (1333. - 1366. 1717. 214s. | 

reo SS O36. 3. TTS. ” S557 . 1596. oe 

. 
70 -. 78 770. } 906. 1009. 1052. 1113. 3 | mee: 

BO - 88 358. 383. ~8uS, §37. 614, 647. i 683. 

895 8 OVER > 2° = 6 868 SL 
re 

TOTAL 30867. 32455. - 38163. 35697. 36812. 37569. 3815e. 

BIRTHS a 2709. 2822. 2738. 2505. 2342. 2328. 

; . 
DEATHS 1206. 1283. 1374. 1963. 1581. 1725. . 

WAT IWCR os 1503. 1539. 1364. 1042. 761. 603. 

= 
WET MIGR 85. 169. 170. 73. oh, -20. 

| 

CHANGE 1588. ITOR, 1534, 9115. 757. 583. 

F : Wisconsin Population Projections 1980-2010, Wis. Dept. of Admin... 1983 
i 
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6 ce Cg Bee APPENDIX C | a fo 

| CENSUS TRACT DATA he | 

soe e oo APPLETON, NEENAH, AND MENASHA ae mo 

i Pes TEES AND TOWNS a



. | 1980 CENSUS TRACT DATA : a 
| | | CITY OF APPLETON | | ae. 

| | | | coe Ss 

oo | | - oe | oie | Ss. 

CENSUS TRACT NO. 0025 203.01 203.02 101 102 103 104 105 106 107 108 109 110 . s 

Total Tract Population 17 5,426 | 58 1,223 4,603 2,337 1,831 — 4,497 6,864 - 4,896 — 1,675 2,192 3,426 = 

| ‘Tract Population of | . a | a | | oe 

Persons 65 Yrs and Older ~O- 207 | -0- 229 752 WNT 285 456 339 423 378 257 576 Lead 

Percent of Persons | : | 7 

65 Yrs and Older -0- 4g - Om 19% 16% 19% 16% 10% 53 9% 23% 12% 17% 

. | Percent of Females and a, F=55% . F=77% F=6 1% F713 F=6 3% F=6 1% F=60% - F=57% F=6 1% F=56% F=67% 

Males 65 Yrs and Older ~O~ M=45% ~Q- . M=23% M=39% M=29% M=37% M=39% M=40% M=43% ss M= 39% | M=4hg M=33% 

No. of Persons 65 Yrs and : | - . - 

Older in Institutions 
and Group Quarters Oe -0- -0- -0- -0- -0- 1 -0- 86 5 80 4 71 

3 No. of All Households with | ao ye | | oe | 

Social Security Income -0- 205 -0- 188 594 415 249 390 239 «418 242 172 456 . 

Mean Social Security Income . | | ° | . | - . 

per Household -0- $4,756 ~O- $3,904 $4,269 $3,611 $4,121 $4,575 $4,733 $4,558 $4,992 $4,906 $4,139 

Per Capita Income All | a con | 7 a | 

Non-Institutional Persons -0- $7,084 $7,443 $6,202 $7,102 $5,885 $6,684 $6,973 $7,804 $7,643 $9,345 $11,606 $7,677 

Median Value - All Owner- $48,300 $64,000 $38,000 $36,200 $32,900 $32,800 $39,700 $50,600 $41,500 $43,800 $56,800 $37,000 

Occupied Housing Units . | 

Median Income - : | | | 
All Households ~0- $22,043 $27,500 $7,775 $16,222 $10,946 $14,718. $18,420 $21,891 $20,351 $19,892 $21,426 $16,400 

| Median Income - All Owner- | a | - | : | | eee | 

Occupied Households N/A $24,862 $27,500. $19,038 $17,744 $17,821 $16,330 $21,204 $23,353 $21,743 | $21,161 $25,337 $19,975 

| Median Income - All Renter- | | | | 7 | a | | 

Occupied Households N/A $15,272 N/A $7,083 $12,445 $7,092 $13,438 $13,561 $16,471 $15,400 $16,346 $15,562 $14,462 

Percent of Housing Units . | | . | - 

Owner-Occupied ~0- 12% 100% 13% 68% hog «45S 58% 78% 71% 85% 76% 60% ; 

{1] 9% without nursing home | a | 

a os - oo er EY



| | - 1980 CENSUS TRACT DATA — . ena 

| CITY OF APPLETON | | | Co 

CENSUS TRACT NO. 11 112 113 14 -195.01 115.02 125 ‘TOTALS oe | a E 

| Total Tract Population 2,690 3,400 3,665 3,376 4,033 - 2,800 23 59,032 ' So 

| Tract Population of _ | : So | | | ee 
| | | Persons 65 Yrs and Older 156 340 649 537 405 121 3 6,560 | | 

| | Percent of Persons in Tract | 
65 Yrs and Older 6% 10% 18% [1] 16% 10% ug 13% 11.1% . 

| Percent of Females and F=544 F=56% F=65% F=67% | F=54¢% F=62% F=33% F=62% 
Males 65 Yrs and Older M=46% M=44g M=35% M= 35% M=46% M= 38% M=67% M=38% 

- No. of Persons 65 Yrs and | pone | | | 
Older in Institutions : 
and Group Quarters -0- -0- -O-— 223 -0- ~0- ~0~ 470° 

UI | No. of All Households with | | | | ; | 
w Social Security Income 136 279 514 236 = 3370 149 -0- 5 252 | | | 

Mean Social Security | wo | | | 
Income per Household $3,942 $4,325 $4,768 $4,488 $4,810 $3,605 ~O— 

Per Capita Income ~ All | | | | 
Non-Institutional Persons $7,735 $8,869 $7,134 $8,917 $9,168 $9,312 -O= . , 

Median Value - All Owner~ $52,500 $49,900 $39 , 400 $50 , 300 $45 , 300 $65 , 800 -Q- | 

Occupied Housing Units 55% 81% 70% 17% 87% 65%. -0- 

| . Median Income ~ : 
All Households $19,583. $21,915 $15,829 $21,641 $21,040 $24,375 ~O- 

| Median Income - All Owner- | | a | | oe 
. a Occupied Households $23,691 $24,674 $20,053 $23,413 $22,350 $29 ,817 ~0- | 

Median Income - All Renter-_ . . 
Occupied Households $11,731 $16,111 $9,605 $16,086 $15,750 $14,688 ~O-



| | | | CITY AND TOWN OF NEENAH oS 

CENSUS TRACT NO. C-0031 [1] C-0032 C0033 + C-0034 + ~—«-C-0035 C~0036  C-0037 T-0031 [1] T-0032 T-0034  1T-0035 71-0036 T-0037 TOTALS | Qo 
“ | wee $$ Ss. 

| Total Tract Population 2,577 2,641 3,507 = 4, 310 2,751 2,985 3,661 | -0- -0- 267 5 4O4 2,188 254296 a 

. Tract Population of | | | | | ce Poe | Pe 
Persons 65 Yrs and Older 367 392 511 478 317 228 124 ~O- -0- [en ee enn ne nn nnn nn 1B] mmm nnn nnn nme | 2,604 fo 

a | Se | | So 
Percent of Persons in = | | | , | a 
Tract 65 Yrs and Older 14g 15% «15% 119 12% [4] 8% 34 -0- ~0- [eer e nena e nnn nme nn Tf mmm n mn mm meme | 10% Pe 

| Percent of Females and F=62%, F=60% F=66% F=58% F=7 3% F=68% F=6 1% | F=63.5% 
Males 65 Yrs and Older M= 38% M=40% M=34% M=42% M=27% M=32% M= 39% - -0- -0- | meee n ene n nnn nnn N/ Ann n nn nnn en enna | M= 37.5% 

| No. of Persons 65 Yrs . a ) a 
and Older in Institutions . ce . 
and Group Quarters -0- -0- Po Qe 139 -0- -0- -0- -0- -0- ~0- -0- -0- 140 

No. of All Households with . | 
Social Security Income 324 330 456 371 201 205 156 0 -O- 11 (3) -O- 24 (3) 134 [3] 2,212 . 

— Mean Social Security Income | | , | 
wi per Household $4,337 $4,932 $4,732 $4,588 $3,582 $4,451 $4,268 -0- -O- $3,596 [3] -0- $5,060 [3] $4,862 [3] : res | | 

Per Capita Income - All | . | | | | | | 
Non-Institutional Persons $8,562 $9,109 $7,460 $7,239 $6,898 . $10,557 $7,293 ~0- ~0- $7,929 [3] -O- $10,667 [3] $9,217 [3] | 

Median Value - All Owner- | a | 
Occupied Households $36,700 $44,300 $33,700 $35,300 $44,400 $65,200 $50,600 ~~ -0—- $38,700 ~O- N/A $26 , 839 . 

Median Income - | . 
All Households $16,476 $20,368 $17,272 $18,141 $17,513 $29,211 $21,480 © -0- -0- $23,000 [3] -O- $30,135 [3] $25,972 [3] 

Median Income - All Owner- . . . | 
- Occupied Housing Units $20,541 $21,976 $20,000 $20,206 $21,838 $32,397 $24,812 -0- -0- N/A -0- $60,700 $55,300 

. Median Income - All Renter- . - . 
Occupied Households $10,904 $10,938 $13,625 $11,802 $14,609 $7,763 $15,432 -~O- -Q- N/A =O N/A $15,909 ; 

: - Percent of Housing Units : | | 
Owner-Occupied 67% 84% 64% 11% 47% 84g 59% ~0- ~0- 84g -  #Q= 93% 93% 

{1] City of Neenah Tract - . . . 
[2] Town of Neenah Tract . 
[3] Data from Summary Tape File 3A by Census Tract and Municipality. No breakdown by Town and by Tract in 1980 Census Tracts. — . 

[4] Only 6 percent persons 65 years and older, if nursing home residents excluded. | . | 

| Source: 1980 Census Tracts: Appleton, Oshkosh, WI | 
SMSA - Census of Populations and Housing . 
Pages H-8, H-11, and H-12. Table H-1.



ft | 1980 CENSUS TRACT DATA — | | i 
: | | CITY AND TOWN OF MENASHA | | ek 

| | | | | wa a | = 

| a CENSUS TRACT NO. C-0025 [1] C-0026  C-0027  C~0028 + c-0029 += c-0030-T-0024 [2] T-0025  T-0026 T-0028 T-0030 T-0034 — 7-0037 [3] TOTALS — a 

| Total Tract Population 66 3,170 2,878 3,830 2,920 1,864 3,664 2,893 411th 428 -0- 217 910 26,954 Ss. 

. Total Tract Population of . . eas a | St | a 
Persons 65 Yrs and Older 19 70 438 | 502 451 293 123 2he ~ 349 — 29 -O— jomemenhQnnnnmm | 2,556 : oe 

| and Older agg 2% 15h 13%, (15% 16S 3h 8% oe 1% ~0- [manna lBnnnnnm | 9.5% a. 

Percent of Female and Males F=53% F=54% F=55% F=63% F=62% F=59% F252 F=62% F=58% F=55% | F=59% pees 
65 Yrs and Older Msh7$ 0 M=N6% 00 Mz 45% M=37% Mz 38% Mah M= 48% M= 38% Ms 42% Ms 45% 0- [amen aN/Aewnnnn | M413 

| No. of Persons 65 Yrs and | | | | | _ ee 
Older in Institutions and 
Group Quarters | -O- ~O-— ~0- 8 ~0- -0- 1 -0~ 105 -0- -0- -0- -0~ 114 

No. of All Households with | “ | | | | 
Social Security Income — 14 122 362 =——s«50 398 246 106 234 191 30 == 22 [3] 38 [3] 2,213 | : 

Mean Social Security Income | : _ ce | 2 | - a aes 

| _ per Household | $6,668 $5,808 $4,828 $4,115 $4,635 $4,806 $4,546 $4,453 $4,514 $3,576 ~0- $5,297 £3] $3,940 [3] | a : 
wn | | | | | | | | | 
WI Per Capita Income - All . , co 

Non-Institutional Persons $19,223 $7,384 $7,172 $7,134 $6,532 $9,288 $7,812 $8 ,626 $7,005 $6 ,086 ~O- $9,668 (3] $8,780 [3] — | . 

Median Value - All Owner- _ - . . - . | | | 
. Occupied Housing Units N/A $50,700 $36,100 $38,200 $30,500 $39,300 $55,700 $52,200 $51,230 $40,800 ~0- $38,700 $55,300 

Median Income - | | | ea | wets coe | 
All Households $30,465 $21,016 $18,101 $18,056 $14,478 $17,118 $24,986 $17,301 $21,429 $18,083 -0O- $21,905 [3] $24,878 [3] 

Median Income - All Owner- | | Oe op ee | 
- Occupied Households — $30,465 $24,832 $18,899 $20,988 $18,226 $20,038 $25,974 $21,667 $22,482 $17,917 ~0- N/A $26 ,839 

Median Income - All Renter- or | | | | | | | — a 
Occupied Households — N/A = $15,000 =$15,000 $11,058 $10,449 $11,357 $16,705 $14,846 $16,364 $20,417 -0- = =N/A $15,909 

Percent of Housing Units - | | | : | | | | | | | | oe 
Owner Occupied N/A 58% 83% —isé«éG TS 458s («brs 41g 84g (st:té«é  =0- 84$ 93% 

op {1] City of Menasha Tract | . | | - |. 
[2] Town of Menasha Tract — | a | | | 
{3] Data from Summary Tape File 3A by Census Tract and Municipality. No breakdown by Town and by Tract in 1980 Census Tracts. . 

Source: 1980 Census Tracts: Appleton, Oshkosh, WI | | . ed 
. - SMSA - Census of Populations and Housing a | 

Pages P~8, P-~11, P-12, P-71, P-74, P-75, H-8, H-11, and H-12 | : 7 | | 
. - Tables P-1, P~11, and H~1 .



oe SUMMARY OF RESPONSES se Wess 

i : ee es FROM ALL RESPONDENTS | Be | 

E oe 65 YEARS AND OLDER | epee 

Dobe gee BES ee ee 

p po SOURCE AND NUMBER OF RETURNED SURVEYS | 

oe PERCENTAGE OF _ - 
; ee SOURCE NUMBER TOTAL RETURNED of 

- | Compiler TB 20% - | | | 

| AARP | GBA | 39% | fp 
| | City Directory 69 18% | | 7 

| | Section 8 List | 27 7h | | 

| 7 Newspaper Ad 51 | 13% | | 

| Postcard _13 | __ 3% | 4 

; ey | 388 100% 

i ——_— 156 ——____— eae



i ; ae Le FOX CITIES SURVEY — a | | 

- | | I am responding for: 
oe | | | 

| | —% % - % | 

| | | 2ei[74] Myseif; ¢L2] My parent(s);/K!d My friend(s) | a 

| ; a | 44 [24] No response | | . | Totals 333 | a 

| | BACKGROUND AND HOUSEHOLD INFORMATION ~ - mg : 

| | 1. Which of the following best describes your present living | | 

- | agrangeme nt? I live: 
| 

| {99 [51] Alone | | | 

| | {6S [43] With my spouse only — - a | 

ae . 4 £2] With one of my children in my home | | | 

| | a ; Iki] In the home of one of my children — - | | 

| | 4 fey] With my children and my spouse a | a 

| yi] With a friend or friends ry ns a 

g{2] With relatives other than my spouse and children es 

| : 2 Other, please specify:  ~_--_-__.--------------~-------- 

ok. | 2 (2) Ne reseense | oe | | | | | 

df 2. j%I live in: | a | | | | : 

| ; | oS of, m | % os | 

BB |. 3%, [72 Appleton | 2 [<i] Little Chute | 7 : 

| | , | 99g CD Neenah 3 [< Kimberly | | | 

| . 23 ([#] Menasha o [0] Combined Locks | | 

a : | | 2 [st] Kaukauna | ac (6] Other, please specify: | | 

il. BOR No response er ee me 

a | oe 3. What is your present marital status? Are you: | | | | | 

. | %e | %o | so | 

| | Sa 13] Single t7o [#] Married (be eS A widow or widower | | 

| | | | : 
Total= 388 7 | 

a | | 4. Which of the following best describes your present housing. 

) | type? | | | 

a | 49 [13] I own a single family home or a duplex: | 

| QS 63] in which I presently reside - 
a 

ore oO [ol but do not presently reside there | : | 

a | 1 (<t] I own a condominium: 
| | 

1 (2] in which I presently reside 
| 

| O fe] but do not presently reside there | | , | 

| | - 16 {ze] I rent an apartment | | | 

i Po 2 {<l] I have a room in someone else's house | 

| @ [2] Other, please specify: ~-----~~~~--~~-------------- = | | 

| cies 57



a
 ee 

, | | | 5. How long have you lived in your present home? | : | | | 

fo ee | % - 

i | 2 | 6 [2] Less than one year 2\| [%) Five to ten years © 

| | | | | g [2] One to two years 1, (1 Ten to twenty years 

| | 7 fo] Two to five years234¥ [6d More than twenty years 

| : \ (<0) No response - | | | | | | 

| 6. What i age ( 's age)? -@ | 
| : | . at is your age (your spouse’ S age , 

| : | y %o J , ee ° 22f[o] under 65 | | 

| oy | Your Age rrols7]bs-14 Your Spouse's Age \|Of2e] 65" 14 | 

- ee a 152039] 15-84 | 35099 qWs- SH | | ve 

| re Pe | 2f<i} 85+ | 

ee 7, Are you: 3*8 .. | | Nocti] widewes | | 

| % To 5304] No tespens & 
| 

| 
iS] B89] Male 234 BU Female _ | | 

i , 3 [<1) Ne respense | | | | | 

| | | 8. What is/was the main employment (work) for you or the — | | 

| | . | | nead of your household over the past years? © 
| 

a | | | 9. Below is a list of activities that some of us may have | | 

ena | difficulty with as we grow older. Do you have: NO 

| | | DIFFICULTY, SOME DIFFICULTY, or find you CANNOT DBO | | , 

7 | a ae these activities? | 
, a a 

i pee - | - NO SOME CANNOT No oe 

op . | | | 7 DIFFICULTY | DIFFICULT? _DO 17 ésPfense 

ee ee ae: % %  h% 4 ‘| 

BO, Cooking «+--+ + ee 8° 327 [e) 3% (9% HCI] ars) 2 loo% 

po | Shopping +«+-+*s#*-° -345 (8) us [12] 6 (2) aere 

fe | | Housekeeping - «+ + + + *287 f14) og [18] CO A) MH] 

| 
Personal care (bathing) -347 [84 19 [ S$] P(e] Bos 

: oo aan Hearing on the telephone 314 (2) yy (tt) 2 (<1) wi) 

| 
Reading the newspaper - +334 (87 az(el) (is 3 KE 7] 

; | | Taking medication « + + <363 (91) we {2) y fet] 2917) | 

Going up and down stairs 272 19 Go [23] # . s{l] 2s) of 

oe | Taking care of ee, | | 
| 

| : | | | personal finances - -; £334 (86) 25 [ 6] 2 {fel} 27[7] 3 

| | Driving a car. -++e-s © 295 [Ie | wf ys hel selicle | 

Welking more than two 
| | 

| | —  plockS se ee ee et 285 (79! qwite® wl) 25 | 

cS 
40. If you need any help in moving about or walking at this 

cos 
time, do you: | 

| 

. . 7 lo | % : | 

| Oe | a2 [6] Use a cane © 3 [ef] Use a wheelchair 
oe 

| | | | 2 [<1] Use a walker 30q [8G Need no assistance at all | | 

| $2 i] No response . 333 

— aa 158 ee a7



EO —————EEEE———E—E—E—E——E—E—EEeEeEOO EE EE eee EEE EEG 

i ) ee? | Sus | 3 | a | 

i | 11. In general, which of the following best describes your | 

| | | overall state of health? a | | | 

i | Jo [lal Excellent (plenty of energy) | . | 

| | ies [43] Average (good health - no problems and enough energy) | 

: , 7 i142 (37 Fair (some health problems put able to live | 

| - completely independently) | } | 

i | S [|] Need some care or assistance 
| 

© [6] Need full-time care and assistance | | | | 

= fo 2 {(<iI] No respense | | | 

| : | 588 | | | | | | 

| 12. Do you currently use any of the following Community | — 

i , | Support Services? oe | | | 

: | | I ler Home Aid | | | | | | 

| | o [ol] St. Elizabeth's Hospital Home Care Program | | 

| | | 1 [€1] Home Meal Delivery Service. 

2! [Ss] Nutrition Site Meals | oa Los | ao 

| 9 [2] Dial-A-Bus, American Red Cross wo | 

| 7 2 (<i) Visiting Nurse Association we Pe | | 

| | 3 [<i] Telephone Reassurance | | 

7 woe 2 [¢t] Upjohn Health Care Services — Jods pos | 

| | 305 MN No, do not use support services | | | : | 7 

io (3] Other, please specify: ~_-_--------~-~-~--~~--------~ 

| | | | oe (ij No response 
| 

| , Sve : - | | ay ns 

fl 13. If you needed to be hospitalized, which hospital would you ele 

Po | | choose: | | | | | | | | 

a _ | of | | : | | a 

i | : 46 Bg] St. Elizabeth Hospital oe 

| $3 [\4] Theda Clark Regional Medical Center | 

179 « [Yel Appleton Memorial Hospital oc | | 

. | 4 [49] Kaukauna Community Hospital — | | 

| Ss [1] Other, please specify: -__..-__------~~------~------- 

, | 1 No. response | | 
i | a5 f 1. pense — | | ore a 

| | 14. If you were to need help with activities of daily living, 7 

| | | upon whom would you depend? (Please check as many as apply. We 

| . s 
| : ms | | 

| dot fSa) Family | | | 

lo( [2] Friends - | | 7 | 

- 279. [8] Church group | | | | 

| - {27 [33] Would prefer to hire people to help me in my home so 

a > ~(\3] Would prefer to use community support services . | | 

| | : | in my home | | | | 

; Oo as 158 [Hl] Would prefer to live in a retirement facility where I | | 

: a | could be closer to support services | , oo | 

/ == [2] Other, please specify:  ~_-_-.-..-~-----~-------------- | 

a I ¥F Multiple answers peossble- Percentage based on number a4 2 

| a Tesponses for an answer dieded by Tofa| number in samole. | 

| a OAs 159 | 

| ] 
: a 

. 

| 

:



EE EEOEE———————EeE—————— ee 
ES TE 

i | 15. There are several nursing homes in the area. Based upon | | 9) a | 

| | your opinion, please rank the following: _ | | Q 

a | | os | I AM NOT q | | 

| | MODE RA- ACQUAINTED 

i | | | | MOST TELY - LEAST WITH THIS “™ 

| | 7 DESIRABLE DESIRABLE DESIRABLE NURSING HOME xg 

i | | Americana Health Care Xx “fo % — % Se | 

| | , Center - Appleton 23 7] 60[ 1S] Zo l 8] mI C44) we) (26) | 

| | Appleton Extended Care. | | e | | 

: Center - Appleton 99 [2S] —6GG6TIT) yt 4) iZo (3%) » [ 20]. 

foe Family Heritage Nursing s[ 2] | 120 3] int 4] . 239 Lez ys (30) | 

i , : Home = Neenah — a | Oo | 

| : Outagamie County Health | | a | | | 

| | Center - Appleton S[ 1] 24{ bl  «- SHCI4] «198 C511 i97 (281 

EB | | Peabody Manor -. | oo ; | 

Oe, Appleton 147 (38) 29 1] Ble ] i3el3e] 72171 

: | Colony Oaks Care | | / | 

Center = Appleton @#[ #4] 26[ 7] 27.7) 2s{551 wa 029) oo 

| i | | - Parkside Care - : a | | | 

| Hes Little Chute — 9 2 1905) tl 4) 0 GO] ng aq) 

| | | Oakridge Gardens - : | | | a 

| a Menasha 2! S] Bet ge] IST A] oatalSs) le? (28] | 

a —_ 
160 | | ae |



| 16. If you could choose a type of housing best suited for your _ | 

| | yrrent needs, would you: | | 

. oO 
. . a | 

a 13S [4g] Live in my own single family house. 
me 

. | 9 [2] Live in my own condominium. — : 

a | — 3, [%] Live in an a government subsidized apartment, such as | | 

Randall Court, Conway Building, Oneida Heights, or 7 

| Woodridge Gardens. | | | 7 

| 2| [5] Live in a private apartment building that rents to > | 

| all age levels. | | 
| 

to. a , 4¥@ [12] Live in a private apartment building that only rents | - 

: | to older adults. | | | | | 

i | | 37 [10] Live in a private retirement center designed De | 

| eo : especially for older adults which provides supportive ~ | 

| | services as needed but has no nursing home on the | 

f oe | premises. | : , 

, o | 13 [12] Live in a private retirement center designed | | 

| especially for older adults which provides supportive 

) : services as needed and has a nursing home on the 

: | , premises. | | | cen | | | 

fe 3 tt] Live with my children. | 7 | . | 

| po © [0] Live with a brother or sister. — | 

i | | Z {<1] Other, please specify: ~_..--_--------~--------—------—- 
| 

oS 3 fe] Ne response ie | | 

“see oe f . | 

| | 17. There are many different reasons for moving into a . 

| | retirement center. How would you rank the following 

| | reasons? | | 

= : | cs | “VERY MODERATELY NOT No . 

, ; | 7 | IMPORTANT. IMPORTANT IMPORTANT _RESPOMSE | 

| a. For companionship . , 5 

with others of similar % &f % te , | 

f , | interests lot 27] iso BM = yt flo] = 13 BH] loo fo oa 

| b. Freedom from the 7 | | _ | | 

| responsibility and | | | 

| maintenance of a 7 | 

f | single family home 256 [bal g5 [22] 10 [3] 3709] |



a 

17. How would you rank the following reasons? (Continued) | a 

|. ae VERY MODERATELY NoT Ne | 
| | | | | IMPORTANT. IMPORTANT IMPORTANT  SES5P0N SE 

nn e. Availability of a | : | 
, nutritious meal in oy . 6 ep : 

i | | a full service | /o | 70 : “e fe | 
dining room 12g B3l 130 BY] CTT] 63 [lel 2loo% | 

ot | d. Availability of a | | a | 
| | nursing home on the | 

| - premises, if I, my | 
| ee spouse, or my friends. | 

| | need care N71 [30] y24 [31] 7419] Pg Gel 7 

a | | og, Security of knowing | | | | : | | 

| someone will check on a | 
| me daily | Ibo [41] 106 [27] §2(13] To Wel | 

| | : f. Security of knowing | | | 
| 24—jhour emergency | , | 

) | - response is available 2\o B¥] 39 (23) 28(7] ol [el 

a (ll | g. Knowing supportive | | : 
| a services such as _ | | | 

- . a house cleaning and | | | | | 
| | - personal care are | | | | 

, available if needed i4{ [36] \43 (37) ysha 59 [151 

a | | | h. Need for special diet 7319] 79[20] 1358S] =o) Ba | | 

oo | | j. Availability of staff | | | 
to help plan for leisure ; 

| time, finances, and | | 
- | | future needs as required 40[!0] \06[27] \5i [39] 1 ea | 

| k. Other, please specify: | | | 

i | tt Sid] 62] su 4a 

| 18. Have you given serious thought to moving from your present | | 

| home? | 

| So /o | | wo 
| 229 [57] No (dg {Sal Yes. For what reason? oo | 

. a | 1 = HEALTH PROBLEM gy 6.1% . 

| ae i C3] No response 2 = DEATH OF SPOUSE 0 O.00% | | 

i 
3 = FINANCIAL LIMITN 15 10.1 4% po 

| 4 = FRICTION W RELAT 0 G.0K% 
5 = LONLINESS 8 5.4 7% 

. -. & = HOME UPKEEP 86 S41 % . . 
, 7? = CHILDREN MOVING { G.7 % 

8 = OTHER. 35 23.6% : 

a | | | | Total | 148 100.0 % | | 

a | | | : 162 | | ,



19. 4 so, how soon would you want to move? 
| 

| - 29 [7] In less than one year | , 

a5 24] In one to three years | . | : 

: 4, 5] In three years or more op | 

| | log [43] No response - 

ft | 20. Be of the following event(s) might cause you to decide | 

to move? (Check as many as apply.) ¥ | | | 

| | %, | | % | | | 

| 238 [61] Health problem _ 12 [3] Children moving away | 

\22- [81] Death of a spouse So [13] Opportunity to sell — | 

a | 13 119] Financial limitations home/farm _ 

o [ce] Friction with my 39 [io] Selection of my name_ 

| - relatives for vacant apartment at 

| | &! {\e] Growing awareness of - government subsidized 

| | | loneliness | elderly housing project | 

a | 240 (.2] Burden of home upkeep 16 [3] Other, please specify: OO oe | 

| | | *Molitiple answers 

a | Bos, | THE RETIREMENT CENTER | . | | | | 

| | The Madsen-Hoffman partnership is considering the development of | | 

| a private retirement living center in Appleton which would not | a 

es be subsidized by the government. The proposed site is a large 

f | | wooded area immediately south of the Valley Fair Shopping Mall. - 

| | Bey The retirement center would include one and two bedroom | | 

; | | | independent living apartments for individuals and couples. The , 

| | center would be secured, and a protected walk-way would connect 

| the retirement center with the mall for the use of the 

| : residents. The main entrance to the center would be from Valley a | 

i | | Road. | | | | 

Included in the Monthly Service Charge would be the rental of | | | 

your apartment, all utilities, (except phone), a daily meal - 

served in a full-service dining room, monthly cleaning of each | 

a | apartment, the security of a 2uehour emergency response system, 

fe - pbuilding security and front-desk reception services, cable | 

television hook-ups, access to transportation services, a | | 

| health office, and planned activities and programs. The 

| | : facility would also include such services aS a beauty shop, . 

i | lounge and lobby areas, coin-operated washers and dryers, a | | 

| a convenience mart for limited shopping, and a coffee shop. | | : | 

| To answer the next few questions, please PRETEND that you have | 

| | the need or interest in the residential center described above. | 

a , Your responses are IMPORTANT since they will be used in | 

| finalizing our plans for the proposed facility. : |



a fo 21. Are you familiar with this retirement living concept? | | 

| | | (Please check as many as apply.) * — | | 
| Of, 

| 152 (3% Yes, I have visited friends who live in retirement | 

} | centers. 
92 [24] I am familiar with Evergreen Manor in Oshkosh 

| and/or with the new retirement apartments at Peabody | | | | 

: : Manor. as | | | 

: 109 (2¢] I am only familiar with subsidized developments such | | : 

ae as Randall Court and Oneida Heights | | , 

[@2 {ya I am not familiar with this type of retirement living | 

facility | | 8 : 
5 | os * Mortiple ang wers | 

| | 22, What type of unit style would you prefer? | | 

| | | (Please check one.) | Oc 
| of | | | | 

a | oe ist 9] Living room, kitchen, 1 bedroom, and 1 bath | 

iSl [39] Living room, kitchen, 2 bedrooms, and 1 bath : | - 

. : | S55 [l4] Living room, kitchen, 2 bedrooms, and 1-1/2 baths a | | 

| | Ile [ 4) Living room, kitchen, 2 bedrooms, and 2 private | | | oe 

| baths | | | 

—s. (4 N se | we o respens 

fb saa * : | | 
| | | 23. How many persons would be living in your apartment? - | 

% . 

| 120 (3)] Just myself | | 8 | | 

a | 90 [23] Just myself, but I would want room for an 

| occasional guest | | 

| joS (27] There would be two of us 
sq [IS] There would be two of us, but we would want room | | 

14 for an occasional guest | | | 

| tt Cyl No response 
388 a a Oo 

24, What type of KITCHEN FACILITIES WOULD YOU PREFER? | | 

ym aan | | 

| 2397 [62] I'd like to have a FULL KITCHEN in my apartment even | | 

| | though I may eat some meals in a central dining room 

| with friends. | | | | | 

- | 130 (33] I'd like to have a KITCHENETTE (a small refrigerator | _ 

| | and a small stove) in my apartment for preparing my | 

i | breakfast and snacks even though I would take my main | 

| oo meal in the central dining room. | 

a | \9 (5) Ne response | | | | | 

a } 388 | | | 

Lae ———$——— _ 164 | | | |



i 25, What type of MEAL PLAN would you prefer? (Keep in mind. | 7 . 

— there would be a central dining room and the Monthly | | | | 

| Service Charge would include the MEAL PLAN.) 
| 4 lt 

| 

3o4 [1g] I'd prefer to have ONE MEAL PER DAY PROVIDED in the a 

| central dining room, included in my Monthly Service 

. | | Charge, and the other two meals optional. | oe : 

Zo [5] I'd prefer to have TWO MEALS PER DAY PROVIDED in the | 

| , central dining room, included in my Monthly Service 

p om Charge, and the other meal optional. | | 

G [2] I'd prefer to have ALL THREE MEALS PER DAY PROVIDED 

| | in the central dining room and included in my Monthly 

| 7 Service Charge. | | 

| | Sh is] No response , | 

388 | | oT. 

| | 26. Which supportive services, facilities, and/or utilities | | | 

f | would YOU want to have included in your Monthly Service | 

| Charge and which of these would YOU want to have available | : 

| | ‘on a separate fee basis? (The more services you have | 

fo included in your Monthly Service Charge, the higher the 

i | charge.) | | | | 

INCLUDED AVAILABLE | | 

| | IN MONTHLY FOR A FEE — NOT | NO | 

| | | __CHARGE.. AS_NEEDED INTERESTED _R¥>PeNse 

a | | Weekly housecleaning _ % 70 Ne ‘Ce _g | 

Po - services | 39 [io] Loacree 133 [34] 73 (191 {00 fo a | 

| | Laundry service - — 37 Clo]. 124 [32] 14 [36] %@ [22] 

| | linens ~ | 7 a | 

oe | Laundry service - 21 [ 5] loo [27] 163 (421 9g [25] — 

personal 

i | ) Personal care 
, assistance 3 [<t] 9gol23] | 1g0l46] is [30] 

oe Scheduled transportation | | we 

j | | for shopping and 
| 

| personal appointments |7[ 4]. ) 27133] 144(37] joo [26] 7 

| | Garage parking i770 5] qgl 19) b20le] ay 119] | 

E | | | Electricity 206[5Z] —_— HHL IU) N/A ng (31) | | 

‘Tray service in| | - | 

| my room when I'm ill 4y2{il] (91 [49 ] 73017] 97, (211 

mo | | | (165 | |



i | | | | | 7 GO: | 

i | | 26. Which of these would YOU want to have included in your oo | 

| | ee Monthly Service Charge and which of these would YOU want 

, to have available on a separate fee basis? (Continued) | 

i oe | INCLUDED AVAILABLE | | a 
| ae | IN MONTHLY FOR A FEE NOT AV | | , 

| Sas “CHARGE AS_NEEDED INIERESTED .KESPONSE 

a Cable TV outlets % %e | Sy So | | 
- In kitchen: — $8 2] 62st) 137 [35] 218 [Sb] 21604 : | 

In living room: izo (31) ¢%% [22] joo [26] = 82 [21] | 

| In bedroom: ai [{ 5] z;[ #] tio [29] 22 [53] | | 

i Laundry room with a . | - 

- washer and dryer 42 [24] 229 (59] wf S] 49013] 

Z | 7 eT. After thinking about retirement living as previously | | | 

| described, does this appeal to you as an alternative to | | | 

your current living arrangement? | | | | 

—_ Ts | 
| | | 

| | 37 [te] Yes, this would suit my needs now _ | | 

| - - 13) (34) Yes, it looks interesting and I would explore it 

| | seriously for the future | | 

| '20 «[37] Yes, if and when needed | | op po 

| 54 (14) Don't know, it would depend on _.uwww____ | ete 

E ; . lo [S$] No, it's nice but not for me me a 

| | 9 ([2] No, it's not for me | | | a | 

| tT C4) No response. | | . oe . 

338 | eC i | | : ee 

i | 28. What do you like about this concept? _ | - - 

| 29, Is there anything you particularly dislike about this ~— | 

| concept? | | | | | 

i | oe : 166 | | | | |



a | | 11 

i | 30. The proposed retirement center will be located adjacent to | | | 

the Valley Fair Shopping Mall which is a central location | 

Le . in the Fox Cities area. IF you were ready to move from | | | 

| - your present home, would you consider moving to this | | 

i oe | location? — 7 | | | 

| 244 [63] Yes, I like the location. 7 : 

| a | So [4] No, I do not like the location; I would prefer a | 

| oe | location in: _._.. ne are | - 

34 a (Town) » . (Cross Streets) 

: T [9] I am not familiar with this location. | | od 

leo [4] Other, please specify: Sen ng ee ei ine | 

| 33 - fe)? Ne response — | | 

288 | | | | | 

| | 31. What do you like about this location for the proposed mo | | 

| | rgai dents at facility? (Please check as many a5 apply.)* | Po fo 

fe. | | ope 

7 | (29 [33] I like the central location. a | 

E | (47z [Ie] I like the convenience of the shopping mall. | | 

| wy [tt] It is located in the neighborhood where 1 currently ~ | : _ 

aa : | live. | ee | . oo 

| | do [5] Other, please specify: —_-_________________---------- 

i | | | | / | | * Multiple answers 7 

| | 32. What, if anything, do you dislike about this location? | | oes 

| (Please check as many as apply.) * | 

| % 
| , 

| de | G {2] I do not want to be near a shopping mall. ~ | 7 

| 6@ [I7] It is too far from downtown Appleton. | | 

| | Oo g@¢ 22] It is too far from the neighborhood where I currently | | 

Po live. | oe | : | : 

i | 37 [lo] Other, please specify: eee pa wt piney een cetera ie i 

33. Do you own/drive a car? | , 

| | Yo | | | | 
| Zoo (791 I own and drive a car ) | | | | 

| to [3] I own a car, but I do not drive anymore | | 

| | |  § [t] I do not own a car, but I do drive , | | 

53 [14] I do not own a car and I do not drive | 

i 14 [4] No response “ | 

| | ” 34, If you own a car, but a shuttle bus service were | | | | 

| | | available from the front door of the retirement center to 

| | major service centers in Appleton, would you: - 

% , ; 
i - 25% [64] Drive your own car much less frequently | 

| 22 [6] Store your car in a garage for the winter months | ” 

eae | 13 [3] Sell your car | : | 

; 27 [7] Other, please specify: —w_.-------------------- 

a | | | 76 Qo) No res pense 
| | 

| | 383 oo 
| , | 

; | 

a | | 167 |



J | | | ee | 

i | | 35. If you own a car and were to move to the proposed | | 
| | retirement center, which of the following would you cae 

| | | prefer? — | oe | | | | 

I io7 [28] A heated and secure underground garage - | | | | 
T | (for a monthly fee) : | 

| | leo (4l] A detached garage which can be locked ) , 
| | (for a lesser monthly fee) | 

| | | 25 [6] An unsheltered surface parking lot (no monthly fee) ne | 
. io [3] Other, please specify: _.u 

| _i¢ B22] Ne response | , 3 
| | 38% os, - 7 

36. Ideally, how close to your home would you want each of | | 
: these facilities? Please check the distance that is best | 

| | for you. | | | 
| WITHIN | | | 

| | oe WALKING WITHIN _ WITHIN DOES — | 

: | / DISTANCE 1 MILE | 2 MILES NOT NO os 

i {2 blocks) EROM HOME FROM HOME MATTER RESPoNSE 

ee Dy, rr ae 
| Bus Stop 236 74] B [2] 3 Ki] 47 02] ye fi] =lo0% | 

j , | Grocery store 147 (64 = 58 [Is] 7 (2) 39[le]) = £7 Cie) 

| | Drug store xy bal $9 [15] | 7 [2] SS (#] 49 i 3) - 

| i | | Medical offices 7& [20] 7e (2c) 36 09) 129 33] 7 018) | | 

| | es, | Dental offices 59 [is] | 78 [20] 3 (9) 137 BS] ys [42] | | 

| | - Nursing home 32[3] | 246[7] 261[7] (72(44] \3oa - 

i , oo | 7 Shopping center!75 [¥3] 58 7S] 235 [6] 7 [26] 56 Uf] | 

| | Recreational | . | | | 
df | : facilities | IS Bo 34(9] )2[ 3] io ¥ [¢2} joF [24] : | 

i | | Library yr] S4 [14] 37 (8] lo7 (43) 4 [24] | 

| | Churches 94 By] | 92 [21] 4614] 443 29] 53 [4] | | 

a | 7 Hospital — 430] G6 [17] 55 [4] 137 (36) 5 B2] | 

| _ Bank or Savings | | | | | 
: oe and Loan office 15114] go [24] 32[8] (29039-7209). | 

{oo | Other:___.______ S [<4] 2{<(] [/&I] 1203] 370 [7s | | 
| (Please specify) | | | | 

3 | | | ae 168 _ |



| a 37. People often have a number of income sources. 

| | Which of the following are your main sources of | | 

i 7 | | | {nope now? (Please check as many as are appropriate.)* 

| | | Me | of, 
| 

: 22 [4] Salary/wages 2 fll Public assistance a | - 

— 357 2] Social security a2g7 [74] Interest/dividends on | 

a | 220. 6«6©[§7])6Pension/Annuity — investments © | 

; | ) {4t] Assistance from 27 [7] Income rental property | | 

family members | | | | | 

| 12 [3] Other, please specify: -...-___----------~-~~-------- 

| | : | Multiple answers oe 

i | a 38. IF YOU OWN A HOME, what price do you think it would sell 

, | ‘on today? Would it sell for... | | = 

Te ©! [le] Less than $40,000 | | 

} 93 24] $40,000 to $50,000 | 

| bo is] $50,000 to $60 ,000 : Humber Percent 

| ao 28 [7] $60,000 to $70,000 _ seneee 0 Seeenns | 

| 2; [S] $70,000 to $ 80 ,000 | 1 = APPRAISAL | 32 13.9 % 

12 [3] $80,000 to $90,000 22 Tes seen 2 
A | | | is bts $90,000 or more oe ROR MARKET VALU oo BELO 

: | 92 S] No respense ‘3 = OTHER 43 18.8 % | 

” * 393 How did you arrive at this figure? rot | 231 100.0 | | 

. . | Missing cases = 157 : 

i | ne in an np i nn iit in RUE ROD percent . 59.5% | | 

| | 39. Is there still a mortgage on your home? : | | 

os % . Oo), | 

a : | aa iS (y] Yes 131(72] No | : 

| - 92 [24] No response | Tetal= 388 | 

| | For statistical purposes only, we need to know your TOTAL | | 

| - | | annual income for 1982. Note: There is no way of our knowing | 

| your identity. | | cae 

| WO. What was your household's TOTAL ANNUAL gross income for | | a 

1982? | | | | | | | 

| | : % 
2 [29] Less than $12,500 — | oto 

Po [23 $12,500 to $15,000 | | | | 

ee [15] $15,000 to $20,000 | | | | 

| 35 [9] $20,000 to $25,000 . 
| 

| 21 (S5] $25,000 to $30,000 ~ 

. | (6 ([#] $30,000 to $35,000 | | ae 

| 23 [6] $40,000 or more | | 7 | oe 

Pe a | 3/ (a) Ne respense | a - 7 a 

5 se ee 

" - 169 | : oss 

| | | | | ,



| | th a . | 

| , 41. What percentage of your gross income would you consider to. | | be a reasonable Monthly Service Charge for the rental of | | | | ; | your retirement apartment which would also include a daily ae | meal, monthly cleaning, all utilities (except phone), | | transportation, 24-hour emergency response, and other a | | services previously described? | | - | po : | %, 7 % eee - a 08 [28] less than 30 percent 47 [12] 40 to 50 percent oo o 7 Bil 30 to 40 percent |= )2[3] 50 percent or more | | | VR BE] Ne response Tete ee - eles | a 42. Are you able to pay your current ordinary living expenses oo | | each month WITHOUT going into savings? | / , my | : — Le | 
| 471 [Jo] Yes 7 | - | a | 12 [3] No | | | 7 . | 17 [4] Occasionally need to go into savings for ordinary | | | a expenses. | | | es 6! [lb] Occasionally need to go into savings for major | | | 2 cn Purchases, taxes, or emergencies 7 | | oe | ms 41. (71 Ne Tespense | | | | | i se 38 8 ms | oe | 43. <A larger apartment is more expensive than a smaller unit. | fo | | Which is more important to you? | | : ae o“% | | 

| | a | 10S [27] Having as much Space as possible. a8 : | | - : 236 [61] Keeping costs as low as possible. : ; | —~427012) Ne Yes pense | | | 3 Case a | | | 44, The Payment plan being considered includes a one~time | oy | Entrance Fee which would be REFUNDABLE when you leave and. . | a Monthly Service Charge. oe - | 
| fo | The Entrance Fee is applied to financing the construction | | | costs which, in turn, reduces the amount of the mortgage | required and the monthly interest and principal payments. | | | A higher Entrance Fee can Permit a lower Monthly Service | | | | | Charge. In most cases, the resident will obtain money for , 7 | | the Entrance Fee payment from the Sale of a home or from _ | | | Savings. ) ee . | | | 

| | How much would you be willing and able to pay as an : | | Entrance Fee to live in the Proposed retirement center? | ~~ 
a | ! | fel = [41] ‘Under $15,000 

a | 58 [IS] $15,000 - $20,000 ae | roa 
: | 38 [to] $20,000 - $25,000 | - . | 

| \3 [3] $25,000 - $30,000 _ 
: 

f os 18 [5] Over $30,000 | | 
. | loo [2] No respense | | 
5 | 3838 

| | 

j a | 170 | | | |



4S. As eurrently envisioned, the Monthly Service Charge would | | 

: | | include the rental of an apartment of your choice with all | 

, utilities provided, except telephone; a daily meal served | 

oe in the main dining room; monthly housekeeping; a health 

office; a 24-hour emergency response and building | 7 | 

security; cable TV hook-ups; and scheduled opportunities 4 

| | . for transportation, social and leisure time activities. 

; | 8 If your Monthly Service Charge included all of the items | 

| | listed above, what would you be willing and able to pay | 

| oo | each month: 
| : 

. oo So . / a 

G | 196 [S51] Under $600 | | 

} SF ys] $600 - $6500 oes oa | | | | 

i | (22° [6] $650 - $700 | els | 

| 14 [4] $700 - $750 — | a | , po 

. pe 4 [4] $750 - $800 | a a | 

| - 1} [3] Over $800 — - ee we | | | 

- . Tl {tg) «Ne respense | | : | | | | 

383 - , | | 

| eS 46. Sound fiscal management requires that the payment plan | | | 

| | | | inelude both a refundable Entrance Fee and a Monthly | 

| oe Service Charge. Some people prefer to pay a higher — | | 

| : | — Entrance Fee and a lower Monthly Service Charge while | | 

| oe ethers prefer a lower Entrance Fee and a higher Monthly © a | 

i a Service Charge. A typical one bedroom apartment in a | 

oe | retirement center might have the following alternative  — 

| | - combinations. Please indicate which combination would be | 

most suitable for you: : : 7 

3 od Se . 
_ . 

; | ug =fl2] A refundable Entrance Fee between $10,000 and $20,000 , 

| : | could result in a Monthly Service Charge between $800 

a and $725. : | : 

E | | 6@ [v7] A refundable Entrance Fee between $20,000 and $30,000 ee | 

| could result in a Monthly Service Charge between $725 

| and $650. 

- | 3o [@] A refundable Entrance Fee between $30,000 and $40,000 e | 

| : could result in a Monthly Service Charge between $650 | | 

. and $575. | . . | 

| | | 16S (3) Could not afford any of these. | a 

: | | | 19 (20) Neo respense | | | : 

323 Mes | | | 

q | : | 171 
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ji | | - | | , | 16 os | 

; : 47. dif this retirement living concept appeals to you aS an | | 

| | | alternative to your present living arrangement, when would | 

- you seriously consider a move? | 
& 

i | | 50 [13] I would seriously explore the possibility of moving | | , , | 

| : to the proposed retirement facility as soon as it is | 

| | ready. | | 

| we 13 [3] I would seriously explore the possibility of moving 

| to the proposed retirement facility as soon as it is. Le 

| | : | | ready if it were sponsored by a church or a | 

oo | non-profit organization. | | | 

no 43 {] I might consider living in such a facility in a year | | 

| or SO. | : | | 

E - 172 [44] I would be interested ONLY if something caused © ae 

| - me to need to move. | a a | | 

| 37 fie] I might be interested, but I would want to wait to | | | | 

| Ss | 19 see how others liked it first. | | | 

[5] I would never be interested in such a facility. | | 

{ SY) C44 No response | | | | : { 
oe 378 | | | | 

| 48. If you currently live in your own home, is the sale of 7 

| | | . -—s- your house critical to your decision and/or readiness to | 

B 4. | ae mye into the planned retirement center? 

| leo [#1] Yes, the house would have to be sold before a final | | 

| | decision could be made to move oS | 

| : too Bb] No, the decision to move is not necessarily dependent | 

: | | | upon the sale of my house a | | : 

| | 8 [2] The house would not be sold even if I decided to | | 

| | a move to the planned retirement center : 

| ¥ [l] Other, please specify: .uw_ we ------- 

a | | =r Go] No response | | | 

| . ‘Additional Comments: ___.__..... | 

2 oe IF YOU WOULD LIKE TO LEARN MORE ABOUT THE PROJECT AS IT | | | 

EVOLVES, PLEASE CHECK THE APPROPRIATE BOX ON THE ENCLOSED : 

RETURN POSTCARD AND MAIL IT TO US. | 

| Remember: DO NOT SIGN the questionnaire. Please return the 

a | questionnaire in the postage paid envelope as soon as possible. | 

| THANK YOU FOR YOUR HELP! | a | ue 

f 172 J



; | | | | APPENDIX E - | | | 

Cae ss SUMMARY OF RESPONSES a 

f ake oo FROM | ; 

' ees | PRIMARY FOCUS GROUP | . | | 

} 75 YEARS AND OLDER | ; : | 

Bie hee 7 

. SOURCE AND NUMBER OF RETURNED SURVEYS ne 

f fo s | | PERCENTAGE OF - 
SOURCE _ NUMBER TOTAL RETURNED 

| a Oe Compiler | | 6 19% pe 

| AARP | 16 ) / 50% a oo 

| ! | City Directory 3 9% | 

F | Section 8 List 4] 3% | | 
| Newspaper Ad 5 | 16% | 

| | Postcard _1 --34 — | | 

a | | | 32 100% | 

: __ 173



Le eeeeeeeeEeEap>>e=Es=~==c=~=c~_—_eeeeeeeeeeOEEEE————————
————————E——E—E—E—E—E—E—E—E—E—E—E—EE—~~ye____ EEE | 

oe es - FOX CITIES SURVEY  — | | | | 

| i oe I am responding for: | | | 
E | 26 9s | 86 | | | oe , 

| | 25 (1 Myself; ofe] My parent(s); olo] My friend(s) | / 

| | 7) BA] Ne response | | | | 

a | | | | BACKGROUND AND HOUSEHOLD INFORMATION 
} 

. 1. “Which of the following best describes your present living os 

| arrangement? I live: : | | 

| iY [44] Alone . | . 
| 18 [5b] With my spouse only | | 

| o [0] With one of my children in my home | | | 

o [0] In the home of one of my children | | 
| O [eo] With my children and my spouse | 

| O {@] With a friend or friends | | 

© [0] With relatives other than my spouse and children | 
| | Q@[oO] Other, please specify: _.-...... ae 

| | 32 | | 

i | | 2. I tlive in:. = ee | | 

| | 2784] Appleton — o [©] Little Chute | | 
a | {{3]) Neenah | O [2] Kimberly os | 

ff - 2) Menasha © [©] Combined Locks| | a | | 

| OO] Kaukauna 2 [@] Other, please specify: 

Os | 32 me 

f | pon : 3. What is your present marital status? Are you: | | | 

. . “Yo Hy - °/, . . | 

es ee | | 2[] Single (8 f%) Married 123% A widow or widower - — 

i 7 —_ a Terral = 32 

| | | 4, Which of the following best describes your present housing | 

| type? | | | | : 

. Yo 

| | 3 [49] I own a single family home or a duplex: a : 

| | - 27 B4] in which I presently reside | : | | | 

Oo fo] but do not presently reside there ~ | | . 

| | 9 [9] I own a condominium: ae Ss 

: = - [6] in which I presently reside 
a Oo  ——-{e] but do not presently reside there | | 

, Oo [9] I rent an apartment | | | | 

| - @ [OO] TI have a room in someone else's house 
- | _@ [©] Other, please specify: _....-.--- | 

E | 32 oe —_ | Pog



EEE eOO—EeEeEOEEeerowrree 

i , 5. How long have you lived in your present home? oe | : , | 

| %, % SOS eS 
| | © [0] Less than one year |! [3] Five to ten years ns 

| © [6] One to two years S[lb] Ten to twenty years a | 

f | [3] Two to five years AS [78 More than twenty years a 

| | | 6. What is your age (your spouse's age)? ‘Zo - | , 

| | “/o | on a : 

i Your Age 22fiee] over Your Spouse's Age ____.66-715 | q (23) , 

| | 1 , | | Stover T [ral 

| oo 4 | , widewed 12 [39]. | 

| t e yous % | Ne raspense i [iz] | a 

| | 22 [67 Male t0[31] Female | ae a | 

| 8. What is/was the main employment (work) for you or the | | | 

- head of your. household over the past years? - | | _ | 

| 9, Below is a list of activities that some of us may have we | | 

| | difficulty with as we grow older. Do you have: “NO | | 

a | DIFFICULTY, SOME DIFFICULTY, or find you CANNOT DO 

| | | | these activities? | | - | oO 

| | occ NO SOME ~~ ~CANNOT ~——NO 

ee ss | DIFFICULTY  DIEFICULT® DO. IT RES PoNSE 
. . | % % 24, A . 

| | Shopping .. +... + « «27 64) o [0] ; (3) 4 3] | 

| Housekeeping ... ++ -22/64 5 Us] 1f3] 4 G3 : 
| | Personal care (bathing) . a7 [4] , (3) 6 [2] y (31 | | | 

F | Hearing on the telephone 29[8@ | (3) o[ 9°] 3 ‘at | | 

| Reading the newspaper . . 29 [88] o[e] o[ 9°] 4 3] pe 

Taking medication... . 2§ [88] —  Ofo) 6 [0] + 9] | po 

| a Going up and down stairs 2) [66] g [25] 4 o [6] 3 | . 

Taking care of | | | | 

| personal finances .. . 268] _ 2[6] efo)] 4 [13] , | 

Driving a car... . «+ 29179] of ] 2(6] § [ie] | | 

| Walking more than two | | 

| . | blocks .. ee © «© «© « » 23[72] | % [25] # © [o] ) [3] | 

| | | 10. If you need any help in moving about or walking at this | | 

| | time, do you: | Sos | 7 

| “ Fy 
7 | 2 {(6] Use a cane @{[0] Use a wheelchair | 

| | 6 [0] Use a walker 27. [86] Need no assistance at all | 

2 [6] No res ponse A 

: A , | 175 | | | |



ii... _  ____________________xx_LxLxL_______ ees 

is rer a ee 

i Ds 11. In general, which of the following best describes your | 

| overall state of health? 
| 

. : e 

, 3 1 § Excellent (plenty of energy) | 

'y PAY] Average (good health - no problems and enough energy) | 

: «|S ¥7]—s«#Fair (some health problems but able to live | 

| | - completely independently) | | : 

o [0] Need some care or assistance | oe | 

| | © [0] Need full-time care and assistance | | pe 

of. wn 32 | | Le mo 

| le. Do you currently use any of the following Community : | 

ep Support Services? 
o%, | vs | 

f © [0] Home Aid a | | 

| | | | o [0] St. Elizabeth's Hospital Home Care Program _ . 

| © [0] Home Meal Delivery Service | | 

. > [6] Nutrition Site Meals | =. | | | 

i | | o [oe] Dial-A-Bus, American Red Cross : 

o (e] Visiting Nurse Association es ae 

| | | o [9°] Telephone Reassurance _ | : | : 

o [ol Upjohn Health Care Services | oe 

|  -222 (691 No, do not use support services | 

; # | | o {o] Other, please specify: ~~~ -----—-~~---~-~--- _ 

| | 2 (25) No res ponse | | | | 

| | 320 | | | , a 

| 13. If you needed to be hospitalized, which hospital would you | 

i | choose: | | os | 

| 13 (4) St. Elizabeth Hospital | | 

| 3 [9] Theda Clark Regional Medical Center | | | 

| | | }q [Sol Appleton Memorial Hospital | 

| o [0] Kaukauna Community Hospital | 

| go [o] Other, please specify: _...--__ ++ 

32 | ) | 
| 

. 44, If you were to need help with activities of daily living, | 

| upon whom would you depend? (Please check as many as apply.)* | | 

| 1 Ca¥] Family | a | | ce & 

| 6 9] Friends oe | | | a 

i | : 2 (6) Church group : | : | 

| 43 (¥#] Would prefer to hire people to help me in my home . 

b (9] Would prefer to use community support services oo : . | 

| in my home | | | | 

| , 19 §%1 Would prefer to live in a retirement facility where I : : 

| could be closer to support services. | | 

O [0] Other, please specify: ~___---------~----~-~---------- | | | 

oO | | | ee 

| } ¥ Multiple answers possible. Percentaye yased on number of | 

| | responses Soy an ausuer Aividedt by etal numbey i” Sample. ae 

| 

| al _ 176 . i:



| | 15. There are several nursing homes in the area. Based upon | | 

| your opinion, please rank the following: is 

i : 
. , vi | 

5 oe . 7 a | I AM NOT & 
| | MODERA~_ ACQUAINTED S | | 

| 7 | | MOST TELY | LEAST WITH THIS y | | 

- foe | DESIRABLE DESIRABLE DESIRABLE NURSING HOMEg 

i 7 . oo : ann vn eo a ee ane me ee a oe a a is ae ee te a ee i ee $ | 

| | Americana Health Care So °fo Ne | % Yo KH | | 

woe | Center - Appleton 3 9] 6 [19] $Y (13) 13 [YO] |119 ] st0° 

i a Appleton Extended Care | oe | | 

pp . Center - Appleton C19) 7 [22] PL 3) yy (34) 7 (221 , | 

Z | Family Heritage Nursing |[ 31 2te) ¢0£31 20[63) 4 [25] : | 

a | Home - Neenah | a , : | 

- | Outagamie County Health | wae : | 

. ; Center - Appleton 6 tt 3) O[ Oo] 4 [13] ig ([56]) 9[28] | 

: po , Peabody Manor - . 

, - Appleton | (7053) — 4¥Y [13] o[ O] 8(2S5] 3°91 | | 

| Colony Oaks Care | | | 

f ae | Center - Appleton Ot ] HC 3] 2[ 6] 20163] 7 [28] . 

7 ! a Parkside Care - . | 

| Little Chute 2[ 6] 2f6) 2 e)] i956] 3 fs] - 

| ‘Oakridge Gardens - Oh es os | 

| Menasha 2[ b) 7103) 4 [13] 17053) 9 (25) | 
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16. If you could choose a type of housing best suited for your | fo 

| current needs, would you: | | | 

°/e | 
: | 

F | 9 [2@ Live in my own single family house. | 

| - | 2 [el Live in my own condominium. ae 

o[{] Live in an a government subsidized apartment, such as. | 

| | | Randall Court, Conway Building, Oneida Heights, or | | | 

- | | Woodridge Gardens. | | | | | 

1 ! | [3] Live in a private apartment building that rents to 

i | , all age levels. 7 ee | | 

: | | | 7 (23 \Live in a private apartment building that only rents 7 | 

| | | to older adults. | | | | 

i | | 3 (10) Live in a private reti rement center designed | 

Po | | especially for older adults which provides supportive a | : 

| services as needed but has no nursing home on the aan 

| , | premises. | 
| 

i | | | 9 [29] Live in a private retirement center designed a , : 

| | . especially for older adults which provides supportive 

| , | services as needed and has a nursing home on the | | | 

| f | 7 premises. | | | | | 

| io , | | © [oo] Live with my children. oe | : | 

| | Oo [o] Live with a brother or sister. 7 | | | ae 

i 1 | | O[o] Other, please specify: uo | 

1 3 Ne Fesponse | | | | | 

3a, | | | oo , 

| 17. There are many different reasons for moving into a 

i | | retirement center. How would you rank the following | 

| reasons? | ~ Ce 

| VERY MODERATELY NOT NO | | 

a | | | IMPORTANT. IMPORTANT __IMPORTANT. RES Pon SE 

a. For companionship | oS | | | 

oe with others of similar /o Yo Yo Mm. 
- interests 9 Re] tf yy] 1(3]  —-& Bps]ztee% | 

i do | b. Freedom from the | ee 
responsibility and | : 

| | maintenance of a | | | | 

i 7 single family home = 2 [gj]  ¥ 113) t (3) | (3] | : | 

d 
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| OT | : oe ee 

i | 17. How would you rank the following reasons? (Continued) | - 7 | 

| a VERY | MODERATELY NOT ~~ Ae fo 
| | ces JMPORTANT. IMPORTANT. IMPORTANT Res Po N3E_ 

on | e. Availability of a | 
| | nutritious meal in : | 7 of, | 

a full service Cfo Of /, ee 7 | 

7 dining room 9 (28) ty M4] 5 [tbe] + [ial = 100% © | 

E | | | ds. Availability of a the oS | co : 
| nursing home on the | | | 

premises, if I, my | | | 

/ | spouse, or my friends ce | 
i to | need care | 13 [el 7 (2a) 609] eo 

| e. Security of knowing | | | 7 : | 

| someone will check on | | | : | 
' | : ee me daily — 6417153) M [124 wyt3]) 7 [aa] | 

| | f. Security of knowing | | | | | 
| | 24-hour emergency a | 

oe response is available 19 (S9] 5 [te] 309] sel - | 

i ie - g» Knowing supportive | : | : : 
- | | | services such as | | 

| | | house cleaning and | | | 

personal care are | a 
i | | available if needed (7 [$3] (2-[3 8] o[o] 309] | 

fs ; | h. Need for special diet @ks} 3[9] 2B gq Ral | 

, | - | j. Availability of staff | 
, to help plan for leisure | . 

of | time, finances, and | | 
_ future needs as required ¥4[12J Thad 4 (44) 7 al 

i | kK. Other, please specify: a ae 

meee t(“‘<‘—é‘~i Ci] sil) ag TD | 

| | 18. Have you given serious thought to moving from your present | 

| | | home? , ce | . 
| %. %e | | | 

fo. q (29 No 22(69) Yes. For what reason? Number Percent : 
3d 

a | (3] No respense 1 = HEALTH PROBLEM 2 on eA 
os 2 = DEATH OF SPOUSE | 0 0.0% 

- 3. FINANCIAL LIMITN.— . G . 0.0 % : 

, 4 = FRICTION W. RELAT 0 0.0 % 

: , S = LONLINESS { 4.50% 

6 = HOME UPKEEP i5 68.20% 
7? = CHILDREN MOVING G 0.0 % 

B a . 8 = OTHER 4 18.2 % . 

oe Total | 22 «100.0 % | 
| Missing cases = 10 

i . Response percent = 68.8 7% 
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| | 19. If so, how soon would you want to move? | a | 

|  % | | | 

| _' [3] In less than one year | | | | 

| | | 44 —5] In one to three years - | | 

| 5 (l4] In three years or more | | | 

_2. & No response a 
an 

20. Which of the following event(s) might cause you to decide | 

a to move? (Check as many as apply.)* | 

°fo Ye 

| 20 [63] Health problem  @[°] Children moving away poe - : | 

| 1S ba] Death of a spouse = ‘t[I3] Opportunity to sell 

: 3.9] Financial limitations home/farm | 

| Oo © [o] Friction with my. ( [3] Selection of my name 

oe | relatives | for vacant apartment at 

noe I  § (Ib] Growing awareness of — government subsidized. , 

| loneliness | elderly housing project | 

f | | 26 [$1] Burden of home upkeep _O[0] Other, please specify: | | 

= | | | OM Myinple responses poss ye oa So 

i | on THE RETIREMENT CENTER | | | ees 

nis | The Madsen-Hoffman partnership is considering the development of. | 

a private retirement living center in Appleton which would not 

| | be subsidized by the government. The proposed site is a large | aoe | 

- wooded area immediately south of the Valley Fair Shopping Mall. . | 

| The retirement center would include one and two bedroom. | | | | 

; | independent living apartments for individuals and couples. The | | 

i : center would be secured, and a protected walk-way would connect | | | 

| the retirement center with the mall for the use of the 

| residents. The main entrance to the center would be from Valley oo | 

| | Road. ee a | | | | | 

i | Included in the Monthly Service Charge would be the rental of | | 

| your apartment, all utilities, (except phone), a daily meal 

| | ‘served in a full-service dining room, monthly cleaning of each | | 

| | apartment, the security of a 24-hour emergency response system, 7 | | 

& building security and front-desk reception services, cable 

, television hook-ups, access to transportation services, a oe 

health office, and planned activities and programs. The | | 

ot facility would also include such services as a beauty shop, 

: lounge and lobby areas, coin-operated washers and dryers, a. | | 

convenience mart for limited shopping, and a coffee shop. | oY 

ne : To answer the next few questions, please PRETEND that you have | | | | 

fe the need or interest in the residential center described above. © | oS | : 

Your responses are IMPORTANT since they will be used in ae : 

finalizing our plans for the proposed facility. : | 

| 180 | ee |
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 chitdwone Kaeo Tae - 

| | 21. Are you familiar with this retirement living concept? | 

2 | (Please check as many as apply.) * | 

f | Zo [b3] Yes, I have visited friends who live in retirement | | 

| | centers. | oo | | 
| \} BW] %I am familiar with Evergreen Manor in Oshkosh - 

. | | a | and/or with the new retirement apartments at Peabody | 

| ee: Manor. | | | ee | 

j | | 9 -2%] I am only familiar with subsidized developments such | | 

: vy Eo as Randall Court and Oneida Heights. 

3  % 28] I am not familiar with this type of retirement living © 
ee facility % 

; | | Hult ple vespmses possible — a | 

. — 22, What type of unit style would you prefer? | | 

| | be | (Please check one.) — . | | 

| lo 31] Living room, kitchen, 1 bedroom, and 1 bath 

| : | (2 Bg] Living room, kitchen, 2 bedrooms, and 1 bath | | 

i | | | io (3]] Living room, kitchen, 2 bedrooms, and 1-1/2 baths | | 

_ fo ofol Living room, kitchen, 2 bedrooms, and 2 private | | 

baths : | 
. 3h | 7 | 

| |. : 23. How many persons would be living in your apartment? | : | 

oe @ 95) Just myself | | oe 
Ce © 19] Just myself, but I would want room for an © 

occasional guest | | | | | 

: 1237] There would be two of us | | 

| | Oo y [19] There would be two of us, but we would want room 

; | | — for an occasional guest : . | 
| Dd | : 

oe 24, weet type of KITCHEN FACILITIES WOULD YOU PREFER? | Whee 
: . P/o | | . - 

| 20 [63] I'd like to have a FULL KITCHEN in my apartment even | ) 
| though I may eat some meals in a central dining room 7 

| . with friends. — | | | - 

| 12(§7] I'd like to have a KITCHENETTE (a small refrigerator | | | 

P | and a small stove) in my apartment for preparing my | : 

| breakfast and snacks even though I would take my main | 

| | - meal in the central dining room. | | | fe 

f | oe 181 | oe oe



a Oo ; | | | | | 5 

| 25. What type of MEAL PLAN would you prefer? (Keep in mind | 
oe there would be a central dining room and the Monthly © : 

: | Service Charge would include the MEAL PLAN.) | | 
| Jo ee | oo , | | 

| 27 [85] I'd prefer to have ONE MEAL PER DAY PROVIDED in the , - 
central dining room, included in my Monthly Service 

| | . Charge, and the other two meals optional. : 

i - | ) 2[{6] I'd prefer to have TWO MEALS PER DAY PROVIDED in the - | 
| | central dining room, included in my Monthly Service : | | 

| Charge, and the other meal optional. | | : 

f | (3) Itd prefer to have ALL THREE MEALS PER DAY PROVIDED | | | 
, | in the central dining room and included in my Monthly 

, | | 6 Service Charge. - | | | | 
| | _ 21 ] No reSpense | 

of | 32 | | | | | | | 
| | 26. Which supportive services, facilities, and/or utilities - 

| would YOU want to have included in your Monthly Service 
| | | Charge and which of these would YOU want to have available 

| | on a separate fee basis? (The more services you have | | 
| | | oe included in your Monthly Service Charge, the higher the , | 

Za charge.) | , 7 | | | | 

| , | | INCLUDED = AVAILABLE | - 
| | | | 7 | IN MONTHLY FOR A FEE NOT = No : - 

, oo | | _CHARGE..  AS_NEEDED INTERESTED AEs Pons& - | ae 
| | . | of | | 

| ee Weekly housecleaning fe Ye To /o 
| — services IS [47] 4 [2.9] 6 [19] 2[ 6) = 00% 

E | Laundry service - 6 (19 ] lo C31] 2 [38] # [12] | | 
linens | 

| o Laundry service - (3) jof3l] mM C44] 47 [22] 
: personal | . 

| Personal care 7 chee : | | 

: assistance © — 6f0] 8 [25] IT(53] 0 afaay | 

| i | Scheduled transportation | | | | 

. oo | | for shopping and . | 
personal appointments I[3] | (238) 3 [4o] 19] a 

f | . Garage parking . 20163] Sle] z(9] 4 [ 3] | | 

| | Electricity _ 22168] AT 43] N/A og 019] | 

oo Tray service in - 

| a | my room when I'm ill 6017] le{Sol] | 6(17) 4120)



- oo | | a 100 we | 

| | 26. »«=Which of these would YOU want to have included in your | | | 

| | Monthly Service Charge and which of these would YOU want | | | 

i . | to have available on a separate fee basis? (Continued) | 

| | oe oo INCLUDED AVAILABLE _ | fo 

| | | IN MONTHLY FOR A FEE NOT No 

a __CHARGE.  AS_NEEDED INTERESTED Response | 

| Cable TV outlets | Yo % % “/. 

7 In kitchen: — 2[ 6] 4 [12] G{2ae]l = jn [SH] = OO” : 

| | | | In living room: 14 [44] —— - Ofas] (22) - Ti 4] 

E In bedroom: ({ 3] HL 2] ¢ las] 19 [oo] | | 

om | Laundry room with | | | | 

| | washer and dryer | S25] 19160] 2[ 6] 3(7] | 

i | 27. After thinking about retirement living as previously | : | 

me described, does this appeal to you as an alternative to : | 

| - your current living arrangement? | | 

| x, | | | | 

a 7 [22] Yes, this would suit my needs now | | 

| 17 [53] Yes, it looks interesting and I would explore it | . 

ves , seriously for the future | | 

. | 8 fas] Yes, if and when needed | | | 

O{[q Don't know, it would depend on _vuwww , 

, o [0] No, it's nice but not for me | 

I | © [0] No, it's not for me | | | 

| | = 3a as - | | 

i | 28, «=What do you like about this concept? 
| 

29. Is there anything you particularly dislike about this a | _ 

a | concept? | | . os | - 
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i | | 1 | | 

2 | 30. The proposed retirement center will be located adjacent to | | 

| the Valley Fair Shopping Mall which is a eentral location oo 

| | in the Fox Cities area. IF you were ready to move from | | 

your present home, would you consider moving to this 

to location? | | | 

: | Ye - | 
| 

ae 22 (67 Yes, I like the location. _ | | | 

} | yu U2] No, I do not like the location; I would prefer a | 

a location in: A NE AP en | 

| - | | | (Town) | (Cross Streets) — 

: 2% [C6] I am not familiar with this location. | | | 

| 3 bs] Other, please specify:  _-_---_-----~--------------—— 
| 

| : _t (3 No response | 
| 

BL 
oe 

31. What do you like about this location for the proposed | | 

J | residential facility? (Please check as many 4s apply. )* 

% . 

[ | 1 (4) I like the central location. 
| 

29 «@fl =I like the convenience of the shopping mall. 
| 

| | 3 [9] It is located in the neighborhood where I currently | | 

=. ‘ l iv e. 
. 

, 

: 39] Other, please specify: ~-.-_.---~---~-——~----------- | 

| 
w% Yultiple responses poss brow | 

| , 32, What, if anything, do you dislike about this location? | 7 

(Please check as many as apply.) #* 

| % 
| 

G | $ [ ] I do not want to be near a shopping mall. 

] | | | (] It is too far from downtown Appleton. | | | 

| oe © 9] It is too far from the neighborhood where I currently - 

| | live. | | | | 

E 4 a] Other, please specify: —____——-———~—~--~-~-- ~~~ =~ ~ 

_ | | % Multiple responses possi ble - 

, | 33. ry you own/drive a car? | | 
| 

| Ye 
7 

| a a? fi] I own and drive a car | | 

/ £3] I own a car, but I do not drive anymore | Oo | 

a | o{o] I do not own a car, but I do drive _ | - 

| 26] I do not own a car and I do not drive | aoa | | 

[ | | BQ | 
| 

34, If you own a car, but a shuttle bus service were : 

available from the front door of the retirement center to 

A | major service centers in Appleton, would you: | | | | | 

} . % | . 

| a3 (72) Drive your own car much less frequently 
| | 

#9) Store your car in a garage for the winter months | ° 

| 2{6] Sell your car — | | | 

a | | o[{ ] Other, please specify: ce ee ee cc an | 

3 (9] Nor es ponse 
. 

32 | | 
: |



i 35. If you own a car and were to move to the proposed | | 
retirement center, which of the following would you | 

. | | prefer? | | | | | - 

Se : a | 

: 27 65] A heated and secure underground garage | a 

| | | (for a monthly fee) | | 

| /(3] A detached garage which can be locked : - | 

| | (for a lesser monthly fee) | | | 7 | 

/{3] An unsheltered surface parking lot (no monthly fee) | | 

| | | 3 [9] Other, please specify: uuu | 

| | BA | - | | 

to. 36. Ideally, how close to your home would you want each of - | 

| these facilities? Please check the distance that is best 

| for you. | | 

| | oe WITHIN | | | | | 

WALKING WITHIN WITHIN DOES | : | | 

i | | | DISTANCE 1 MILE 2 MILES NOT NO | 
| - (2_blocks) EROM HOME FROM HOME MATTER KESPONSE | 

. Hy | "fo oe "fo % 

a 7 Bus Stop 27 [85] ft [3] f [3] 3 [9] 0 [Q] = 100% 

| ; Grocery store Zi [66] 5S [76] / [3] 4¢ [/3] 1 (3] — | oo 

fo Drug store 18 [56] 5 [/6] / [3] & 1/9] a[é] 

E fo | | Medical offices 72 é [/9] — & [7/9] /o [37] 39) Le | 

| | Dental offices S[é6] 609) 609) 1083) Sve] | 

i oe Nursing home 3 [9] 39] 6309) /4¢ [HA 7 (28) - 

| | | Shopping center /5 [#7] 6 (7/9) FS [46] £6) [3] | 

| | - Recreational | 

i | | facilities 7 (24 13] 2[b] Is «9 Lal | | 

Library ~~ 319) 5 [/é] 2lé] —s_ 4 4) 8 [asl . | 

| i | Churches S (/6] 9 [28] 7 (a2) 7 (An) 4 [13] | 

= | Hospital | 5 6] — FU] é le] u (34) 5 [46] | Ss | 

Bank or Savings Co oe | 
f and Loan office 6 [/9] 1 (34 /{[3] o(3 4) 4 [13] 

| Other:___.______ [3] olo] ofo]  efo) gl? | | 
| | (Please specify) 7 yo 

; | | | 185



i | | | 13 os - | 

E 37. People often have a number of income sources. | | | 

Which of the following are your main sources of ye 

| income now? (Please check as many as are appropriate.) | 

|. % | 
i | | | 2 [6] Salary/wages o[o] Public assistance | 

/ 30 [741 Social security  g9[9/] Interest/dividends on | | 

| | | /B [S@ Pension/Annuity investments 

0 [0] Assistance from | 2A[6] Income rental property 

| family members | | 

O [eo] Other, please specify: ~L.......---------~---~--~------ oo 

- = © Mulhple Responses Fass hle | fee 

| 38. IF YOU OWN A HOME, what price do you think it would sell | | 

, 7 for today? Would it sell for... | | | 

% 
| 

| | a{[{€] Less than $40,000. | | 

| — £ [16] $40,000 to $50,000 | | 

it (86) $50,000 to $60,000 : | | 

© V7] $60,000 to $70,000 Number Percent 

| 3 [0] $70,000 to $80,000 | weennn teen | | 

. ; oO [oO] $80 ,000 to $90,000 : | = APPRAISAL 4 wae. 7A . 

| + 73] $90,000 or more 2 = TAX ASSESSMENT | +0 a7 

| | Lt J No Response ) Be UaRKET VALU ? 29.2% | 

| 3% How did you arrive at this figure? 5 = OTHER ~ CoS BESS ee 
Total z4 100.0 % : 

j 
a a in es i ee Sn ee ee en Missi ng case 6 = 8. . 

: . Response percent = 75.0 % : 

% te! 39. Is there still a mortgage on your home? | : | | 
: / o/s of : . 

. | 

| i | | o [0] Yes  .. 3afjod No | 

| For statistical purposes only, we need to know your TOTAL 

annual income for 1982. Note: There is no way of our knowing | 

E your identity. | | 

a --40, «What was your household's TOTAL ANNUAL gross income for | | | 

| | 1982? 
| 

o[°] Less than $12,500 | | 

& [26] $12,500 to $15,000 , | | 

| 13 [47] $15,000 to $20,000 | , 

a f[e] $20,000 to $25,000 

5 ['e] $25,000 to $30,000 | 
| | / £3] $30,000 to $35,000 | | 

| | 3 [7] $40,000 or more | | 

| , 3a 7



——————____eeo''n'OO 
ee 

NS 

E a - | 14 | 

. 41. What percentage of your gross income would you consider to | | . | | be a reasonable Monthly Service Charge for the rental of your retirement apartment which would also include a daily a | a - meal, monthly cleaning, all utilities (except phone), | | : transportation, 24-hour emergency response, and other | | Services previously described? | 
| % 

% i | - @ {177 less than 30 percent 4 VA] 40 to 50 percent | a ‘6 [50] 30 to 40 percent O[0] 50 percent or more | | | © 1? No response 3a | ~ 
A | 42. Are you able to Pay your current ordinary living expenses | | each month WITHOUT going into Savings? | %o | | | | | 28 [8%] Yes | | | | ; o[°] No . | | | | O[0] Occasionally need to go into Savings for ordinary | expenses is : | . | | : 4% [12] Occasionally need to go into savings for major | a i | 32. purchases, taxes, or emergencies . | 

43, A larger apartment is more expensive than a smaller unit. | | Which is more important to you? 
: . Se : 

A | | J [aap] Having as much space as possible. | | | ‘S(47) Keeping costs as low as possible. | | _3 q] Ne re Sponse- 

F | | : HY, The payment plan being considered includes a one-time | : - | Entrance Fee which would be REFUNDABLE when you leave and or | | | | a Monthly Service Charge, _ | = 
a The Entrance Fee is applied to financing the construction | | | costs which, in turn, reduces the amount of the mortgage | : | | required and the monthly interest and principal payments. | _ A higher Entrance Fee can permit a lower Monthly Service | | Charge. In most cases, the resident will obtain money for | | the Entrance Fee payment from the sale of a home or from | | Savings. os a, | | | 

, How much would you be willing and able to Pay as an | | i | Entrance Fee to live in the Proposed retirement center? % 

+ 3] Under $15,000 : | | 

— 8 BS] $15,000 - $20,000. | | ; 
a : Wt (A $20,000 ~ $25,000 | - | | a 

| | 2[¢] $25,000 - $30,000 | 
| 

A | | 5 (/6] Over $30,000 — | | | | 2[é] No response | 

| | 187 .



F | | | 15 : | | 

i 45. As currently envisioned, the Monthly Service Charge would | | 

| | include the rental of an apartment of your choice with all 

 - utilities provided, except telephone; a daily meal served | 

| in the main dining room; monthly housekeeping; a health | 

office; a 24-hour emergency response and building | | | 

— security; cable TV hook-ups; and scheduled opportunities | | 

| _ for transportation, social and leisure time activities. : | 

If your Monthly Service Charge included all of the items 

| listed above, what would you be willing and able to pay | | 

each month: | _ | | | 

& [17] Under $600 , | a 

a Hi [341 $600 - $650 ce | - | 

| | 5 (val $650 - $700 SO Oh | 

i a [6] $700 - $750 — a 

| 4 03] $750 - $800 © | | | 

| | a [¢] Over $800. 
| 

| 2 ( 6) No response | | | | 

| | yor* Sound fiscal management requires that the payment plan | - | 

| include both a refundable Entrance Fee and a Monthly | 

| po | Service Charge. Some people prefer to pay a higher - | me 

| | Entrance Fee and a lower Monthly Service Charge while | 

| wo | others prefer a lower Entrance Fee and a higher Monthly | | 

| 7 Service Charge. A typical one bedroom apartment in a | 

, retirement center might have the following alternative 

combinations. Please indicate which combination would be 

| | most suitable for you: | | 

| | | | | | | | 

| © WM A refundable Entrance Fee between $10,000 and $20,000 

could result in a Monthly Service Charge between $800 

and $725. | oe | 

16 [0] A refundable Entrance Fee between $20,000 and $30,000 | | | 

could result in a Monthly Service Charge between $725 | | 

| 3 [9] A refundable Entrance Fee between $30,000 and $40,000 | 

| could result in a Monthly Service Charge between $650 

i | | and $575. 

= | 5 (i6] Could not afford any of these. | 

a(t] Me res pan se | 

i st 

i 
| 

| 

| | 188



i | | . 16 a 

i | | ae 47. If this retirement living concept appeals to you as an | | 

| | alternative to your present living arrangement, when would | | | 

| | you seriously consider a move? | | 
"Lo | | | 

i 1G [50] I would seriously explore the possibility of moving 
: | to the proposed retirement facility as soon as it is 

ready. - | ae | | 
2 [6] I would seriously explore the possibility of moving | 

to the proposed retirement facility as soon as it is | | 
ready if it were sponsored by a church or a | | 

| | non-profit organization. | | 
14 (#] I might consider living in such a facility in a year | 

or So. 

i . © [0] I would be interested ONLY if something caused , | 
| me to need to move. | | | 

| | O [0] I might be interested, but I would want to wait to | | 
f | | see how others liked it first. : 

a : © [6] I would never be interested in such a facility. 

| FR | | 

| | 48, If you currently live in your own home, is the sale of | | 
your house critical to your decision and/or readiness to | 

i move into the planned retirement center? | 
9 hy = | =. 

| a - | /S6 (" Yes, the house would have to be sold before a final | | 
nn _ decision could be made to move © 7 

| | ‘7 [53] No, the decision to move is not necessarily dependent © 
| | upon the sale of my house 

oe | | G@ [6] The house would not be sold even if I decided to , : | 
| | move to the planned retirement center | | 

} _O [6] Other, please specify: Wu | | 
i 3x eee 

Additional Comments: Wooo 

| IF YOU WOULD LIKE TO LEARN MORE ABOUT THE PROJECT AS IT | a | 
| EVOLVES, PLEASE CHECK THE APPROPRIATE BOX ON THE ENCLOSED | 

| RETURN POSTCARD AND MAIL IT TO US. - eet | 

| oo Remember: DO NOT SIGN the questionnaire. Please return the | | | 
a | questionnaire in the postage paid envelope as soon as possible. | 

- | | - THANK YOU FOR YOUR HELP! | ee 
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' ee | | | APPENDIX F A : 

ok RESPONSES TO OPEN-ENDED QUESTIONS | | 

7 | a ~ OTHER RESPONSES, | po 

| , | | AND ADDITIONAL COMMENTS | - pe 

| 190 
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q . 7 SUMMARY OF OPEN-ENDED QUESTIONS _ oe | ; 

| ALL RESPONDENTS 55 YEARS AND OLDER | a | 

i - | N = 454 / | : ee 

i | QUESTION #28 - WHAT DO YOU LIKE ABOUT THIS CONCEPT? | —_ | 

(RETIREMENT LIVING) | oo ea | 

| oP NO. OF RESPONSES | 

; | 1. Availability of services/help : 65 a | 
| when needed fe | 7 | | 

i ee Freedom from responsibility/ a | | 

| | burden of home care © | | 56 | 

36 Needed, like it, good idea, © | | | | | 

& want it when I need, alternative en , 

| to subsidized housing — 65 | 7 

i | uy Security a Sane 53 oo | 

fp a 5. Location near shopping, and/or ss | | | 

f where I live now | | 4Q | 

oe 6. Companionship, other adults, | oe . | | 

y a | community living | | 26 | aan 

| Te Independence and privacy | | 25 Sts | 

i | | 8, Transportation available/near | | 
| bus stop _—_ 45 | | 

| | 9. Avoids/postpones high cost of | : | | 

i a nursing home care. yo | 

' | 10. Nursing home on premises Sd 1 | 

; | | 4 | 191 | |



i SUMMARY OF OPEN ENDED QUESTIONS | Fare 
| ALL RESPONDENTS 55 YEARS AND OLDER | | 

ae 2 ON = 454 cg [oer 

| QUESTION #29 - IS THERE ANYTHING YOU PARTICULARLY DISLIKE ABOUT 
i - | | THIS CONCEPT? | : | 

| ek : | NO. OF RESPONSES | | 

a . 1. Too expensive ot | 52 | 

: 2. Too far from downtown and churches | 
a ; (big concern was distance from church) 19 

fe --3.~—~*C*oon''t want meals in monthly eee 
P ee service charge | coe 15 | | | 

| oo | 4, Lacks enough privacy 7 | : | 7 | oe 

i 5. Too restrictive = too many | ? : | 

pod planned activities © | | | | 6 , | 

i | 6. Near too many old people/strangers 6 ae | 

| do | 7. Prefer to live at home, or at os | | | 

: | Bethany in Waupaca [1] 5 | | 

| E | | 8. Prefer private laundry facilities one 4 | 

ye | 9. Too many services in monthly | | oe | , | 

; | a service charge | | 3 | | | 

| 10. Lacks security to mall | : — ! ) 

E | | 11. No pets allowed | | 2 con | 

12. Need hobby room | 2 | 

- 13. Concerned about lease requirements 2 | 

i | «Ta, No garden area | i. ee 

| | : 15. Lack of storage space | 1 | | 

i | 16. Too small | | 1 - 

| | | | 192 | |



5 | —-s- QUESTION #29 - IS THERE ANYTHING YOU PARTICULARLY DISLIKE ABOUT : 2 
- | THIS CONCEPT? (Continued) | : | 

j sae a we NO. OF RESPONSES © |. 

| TT. Too wooded ee | 1 | 

; 18. Too elaborate co : | 1 7. | 

| 19. Concern about fireproofing | 4 | ee a 

, a 193 a |



a . vase OPEN-ENDED QUESTIONS a tof 

| QUESTION #30-B - NO, I DO NOT LIKE THE LOCATION; I WOULD PREFER | 

| A LOCATION: © oo : | 

a | | | | | NO. OF RESPONSES | 

2 | . Appleton - North side and downtown, . | a a 

es | | | in particular ne 59 | | 

7 Neenah | | | | | ee 3 | 

oe | | Menasha © 5 | eee 2 | | 

: Little Chute | 1 fp 

en Near Manitowoc | oe 1 | | | 

| - Kimberly | | | a 4 2 

; oe “TOTAL wt” 67. 

f : 194 | |



5 | | OTHER RESPONSES | | oe 4 

| Soke we 65 YEARS AND OLDER | 

il aS N= 388 Ee a 

| ss QUESTION #2 - I LIVE IN: (Other) peg ee CS eee 

i 1 2 ‘NOs OF RESPONSES | 

| Town of Grand Chute | - | | ho | | 

; | | Grand Chute — Cotes | 2 | } | 
Oshkosh © ve 2 7 

To , Other Wisconsin Communities a 5 | | | 

. oe Outside of Wisconsin | : | _L | 

ee B® vee 20° | | 

J rsa aa 
s



EO EE Eee eee 

c ? OTHER RESPONSES > | | | ope 
| V8 65 YEARS AND OLDER | | | 

, QUESTION #27 - AFTER THINKING ABOUT RETIREMENT LIVING AS _ 

i | | - PREVIOUSLY DESCRIBED, DOES THIS APPEAL TO YOU AS & 
AN ALTERNATIVE TO YOUR CURRENT LIVING 
ARRANGEMENT? | | a 

os | NO. OF RESPONSES 
| DON'T KNOW, IT WOULD DEPEND ON: | | : } 

i | 1. Costs, finances | | a 25 | | 

| 2, My/our health A 

| g _ | 36 Future conditions/many things © oe] a : 

cs 4, No reason given a | 7 a J 

5. If no meals are included | i | oe 

f | | TOTAL. | By | 

os 

| oe 

a | | 196



i | eg oye oe ADDITIONAL COMMENTS ea . 

e fe Can total care facilities be incorporated into plan? | oe 

| Sounds great! | cee - | 

i | | Think government units will be scarce. | - . a | oe 

Interest would be greater if independent way of life changes. - | | 

J Probably too expensive. | | . 

i What happens to entrance fee if partnership bankrupts? 

“Suits me fine! oe oo ee 

i | Good idea for elderly. | - . : 

| Very nice. | 

i Interesting and good without having to search for what you | | 

: — want. | | | | | 

; | Not ready to leave home, ee | 

- J Wonderful. | | | “ | 

i Would like provisions for two cars, small freezer, and 

| microwave. | 

; | Concern for traffic noise - early a.m. or late night. | : 

Any air conditioning? - | 

. Quality of meals questioned. | me eg | 

f Believes landscaping and quality of building important. | | 

Allowance if away for several months in winter. a aS 

: f Has a young wife (51) and he's 73 = she's not ready. | | , | 

| ee Good if 70 or older. | : | | | 

G | Should be able to cut costs of meals because there are so many 

| meal sites - could deliver food and cut out central kitchen 

p and dining room. | | | | | 
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i ADDITIONAL COMMENTS (Continued) co fo 

i | My income wouldn't last long with these costs. | ele - 

7 Can live in own home and hire people for much less money. | | 

i Good tiove to make after losing mate and after years of family | 

home, 7 | 

: Po Would choose a neighborhood for its beauty - trees important. | 7 

Cannot visualize. | | | | 

i | Would like to buy in as a condominium. - | | 

Seems like nursing home. © | | a | de | 

i Good if costs less than $300/month. a | ee ie 

i | «Entrance fee would reduce income. | Mes 

; | Appleton/Neenah/Menasha could use something like this. | | - | 

i | Old people are always complaining - there are all old people in 

Sf project. | | | 

; ' Appear to be for higher inecnie, not middle class. | | 

| Just what I want. | | | | 

f Cheaper to keep own home. hoe | | | | | 

Would give independence as I grow older. © | ee 

i , Do we receive interest on the money? (Entrance fee) | 

a Bus service very desirable. . | ce 

| Need savings used for entrance fee for additional income. | 

f Nice apartments available for 1/2 the price. | 

| Would like a craft area. | | 

i Any arrangement for time (winter/summer) away? | | | | | 

i 
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i eee ADDITIONAL COMMENTS (Continued) co oe 

A Estimates sound high. Several facilities I have visited with | 

hospital facilities in a separate building have a $10,000 © | 
| entrance fee and $500/month service charge. Most are | to 

: | beautiful, well kept, and in a nice location. (M/H source) 

| Sounds interesting but not until knowledge of monthly charge. / 

a | - We need this type of establishment - but it must be suited to | 

| middle income or single spouse after loss of mate. The low © | 

income people are cared for, the high income have no worries. © 

i Our health would determine possibility of moving to a | | 

retirement apartment maybe one or two years - maybe longer. . 

i | Many were difficult to answer now as I am a recent widow and | 
also have some unresolved financial obligations to my family. | 

: | Monthly fee does not specify if it is for a couple or single. a 

- Should a couple rent and then a spouse die, would there be any | oe 

adjustment in the monthly fee? | | , |
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