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Richard Oberts, Administrator
Devonia Faut, Dietitian
Virginia Mietzen, Supervisor IT
V. Crane, Supervisor I

D, Williams, Supervisor I

Ve Iiner, Supervisor I

D, Moore, Supervisor I

Food Service Workers

Harvey Frue, anager IT

A+ Felm, Manager I

B. Bednarek, Manager I

J. Giunwald, Manager I

Cook II's

Food Service Laborers

C. Pensenstadler, Manager I (Diets)
Cook II's (Diets)

=

Food Service “aborers (Sanitation)
Bakers
Yoat Cutters

NNNWEREWONR P R R b e s

Take 1 Food Service Administrator, add 1 Dietitian and 5 Food Service
Supervisors in one large hospital and blend their knowledge and talents so
that the food service is operated correctly, After planning meals, ordering
food =nd necessary related items, add 2 meat cutters, 2 bakers, 3 diet cooks
and supervisor, 4 food production managers, 6 cooks, 3 food service laborers
5 food service laborers (sanitation). Mix well and blend in thoroughly their
time and knowledge along with nutritious food, ‘Then add 41 food service
workers full and part time and you have a smooth running food service every
patient can be proud to boast about,

After putting all their talents, knowledge, skills, and time together,
you will be able to serve an average of 538 patients, 65 staff, and 65
student nurses daily for a total of 645,738 meals per year, which makes it
about 591,000 meals for patients, 25,000 for staff, 26,000 for student
nurses, 3800 for guests, and 150 fcr other people,

One must consider also that all the cost for this is guarantoced so that
the nutritional requirements of the patients are kept throughout the :year
and it is this requirement that determines the cost for a fiscal year's sup-
ply of food,

For best results, the food items are purchased from the best quality
and price source and at times, some meats are gotten from the Prison Farm
system along with all dairy products since the creamery was put under the
Corrections system in 1967, It is from the creamery that we receive only
Grade~A products such as 150 gals of ice cream, 890 lbs of butter, 29,641

( continued on page 10 )
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EITERS to the EDITORS

Tl _FOLLOJING IFTTERS DO NOT NECESSAR=
2l REFLE ST THE VIEWS OF EITHER THE
G _OR I3 EDT-URTAL STAFF.

TO THE CUE:

I have refrained from - writing te
the CUE for a long time, because I was
well aware thst it did not. represcnt a
frce pre ss in the mammer that was set
forth in the First fmendment of the
United States Constitution » but was
rather a well .controlled instrumcnt of
the dictatorial  form of control that
administers this hospital,

I do not blame Chuck Lemicux, for

I know this man very well and have
woried with him over the years that I
have been At this hospital, I was e-
" wven on the Original staff of the pper
before it Yecame the CUE, I know as a
fact that Chuck has tricd to be open

and above roard in putting out this pa~
per but we must remember that he is
part of the staff of this hospital and
he will not print anything that will
tend to rcck the boat, Nor will he
priznt anyiaing that will tend to atep
cn the toes of those that administer
thic hospital. This has been clear

over the years that this paper has .
becn printed and is clearly shown in

the »ditorial concerning liberty printed

in issue 11 that came out August 26tt..
I know that Dave is -capable of a much
better job than this on a subject that
involves all the patients at this hos—
pital. This is clearly shown by the
patient's reply in the ISSUES AND AN-
SWERS section, This letter more then
likely will not be printed in the CUE
but because f t¥e grave issues of lib-
erty and 17¢ noed of a truly  frec
press I wiili uaks  the time to write
this articls in hopes’ that it will be

priiited and telier conditions will
coane frrih for the care and treatment
of mreeld «il my Iellow patients,

First of all I will cover the necd
for a truly free press at this hospit-
al, one that will print the truth 'no
matter who it may hurt, I feel ' that
if this hospital would have had a
free press over tlie years that I have
been here there would be no neecd for
me to write this article at this time
nor would the staff of this hospital
become what I consider indiffecrent in
the way they care and treat the mental-

. should have dimproved,

‘the mvernor's office

ly-ill humans. I repeat,; humans that
are pul * untler their=» g¢are, .-Over: the
years that I have béen involved with
mental illness' at the- Wisconsin .State
Hospitals I can only say that the pro~
gram has gone down hill, whereas it
It has gone
down hill because of the upper leader-
ship that controls this hospital, in
other words the doctors, I will show
this to be true and I will also show
why we need a2 free press and the part
that had we had a free press at the
time that these things happened so
that they could be exposed for what
they 2are in the treatment of the men~
tally 111 and how much ham —acts of
this nature hamper in the good care of
the mentally ill, The staff of this
hospital could say that they were tru-~
ly giving kind and humane -care to
those under their care, which they
cannot say honestly at this time., Had
we had a2 free press at this hospit~l I
would have written articles to the CUE
concerning the acts of the hospital
staff such as the following:

The maner that the Kempster fe-
males are treated by their staff and I
place the full blame on the chief of
that section of the hospital. A few
months ago it got so bad on those
war?s that I was compelled to write
and the Depart-
ment of Health and Social Services,
The staff on those wards were tying
the patients down in solitary confine-
ment Indian-style and taking their
focd away from them. They were also
man-handling the paticnts when it was
completely uncalled for. This was be-
ing done to puni-h *he patient--an act
that violates the ‘“iscmein State
Statutes, We dc not auestion that
the hospital staffs have the rigelt to
tie 2 patlent down for safety, but
when they do this thev must record the
reason clearlv in tae charts and it
should only be dcne for the amount L..,-:
time that the patient is disturbed.
At the time of this writing the per-
sorinel of the Kempster female serVi?e
are still treating their patients in
such 2 mamer. They had a patient
that struck another patient the other
day and instead of followine the prop-—
er procedure for the humane care of
the mentally i1l and put this patient

in cuffs they proceed to tie her down

in solitary confincment for two days,

(Continued on Page 3)
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Letter to the'l}i‘ditor continued

Cruel acts of this nature are com-
pletely uncalled for in th ese modern
times. The only time that we resort
to tying a patiemt down is when they
have proven that they will hurt them-

selves if allowed to remain up' in
solitary confinement., And under no
other condition, If cruel and sad-

istic acts of this nature were hunted
down and printed in the CUE they
would more than likely stop,

The CUE should 1leook into other
matters around the hospital and print
articles, no matter -whose feet they
step'on. The care of the mentally
~ill At this hospital could be improv-
ed by a grievance committee, repre-
sented by one patient from each ward
meeting once a menth with the Super-

intendent or Clinical Dipector, Look-
ing into an appeal procedure for the
patients s0 that they could appeal

their case to a neutral board outside
the treatment team of the ward, They
have these appeal procedures in so-
cicty and there is no reason that the
mental patients cannot have them in
the hospital, Writing more articles
and checking into how we could get

more legal aid for the patients,
There should be a thorough and com-
plete . article written covering the

useless manner in which the social
wbrkers are handling their cases.
There should be articles written a-—
bout the 1little bit the doctors see
their patients. There should be art-
icles written concerning the matter
that the doetors refuse to take the
patient into the treatment program.
Remember when the time comes for tham
to return to society it will be them
alone that will carry the ball, If
they do not know what is going on
they cannot make it, There should be
articles written on the way certain
doctors handle their patients. If:
articles were printed in the CUE, for
all to see, perhaps they would im-
prove and give better care and trent-
ment to the patients entrusted to
their care.

You should write articles concern-—
ing the matter that the Superinten-~
dent does not make the rounds of all
the wards weekly, so that he and the
patien ts could communieate with e~ch
other, Then he would know when
things are going wrong. He is more
concerned at this time in selling the
image of the hospital,

Just recently I became very ill
and nearly died and no one nntified
my family. My family became very

disturbed over this and wrote a let-
ter to the Clinical Director concern-~
ing this neglect of the hospital
staff to notify them. The Clinical

_Director wrote them a letter telling

them that first I had not been very
ill, and second, that my doctor was
on vacation to cover up this derelic~
tion of duty and law, To state the
fa ct truthfully they had to perfom
surgery, without anyone's permission
to keep me alive and also I was in a
coma for three weecks, This clearly
shows that he rcfuses to supervise
and correct the staff for which he is
being paid to do, It also shows that
he will not be truthful about the
care and treatment of the patients
when inouiries are made, if it would
look bad fer the hospital,

The CUE should write articles a ~
bout the unfair way patients are
worked around the hospital, They
should write about the rart that pa-
tients are worked more than the em-
ployees are, such as in the dining
rooms, where they are forced to cover
the whole day, whereas the domestics
have two shifts, also the part that
they have to work six days a week,
whereas the domestics only have to
work five days 2 week,

The CUE should write 2n article a-
bout how the doctors of this hosnital
are over-extending the authority of
the laws of Wisconsin and setting
conditions on the patient that are
not authorized by law, You should
write an article demanding the hospi-

tal administration to train their
doctors and social workers in the
laws that they are autherized to

function under =and how far they can
go under the law, Take the case of
one doctor that has a mute on the
ward, I heard him tell the mute that
he could not go out of the hospital
until he was able to talk in court,
This is not true, because the law al-
lows the judge to appoint a guardian
ad litem, In this kind of case the
guardian ad litem would do the talk~
ing for the mute. He has ancther
case up on the ward concerning a
blind patient, This patient has been
there for months ~t a cost to the tuax
payer of $130%.00 a month, whereas he
could be carsd for in his home commu~
nity for $500.00 a month., Acts of
this nature take place all the time
at this hospital, but could be stopped
if we, the patients, had a free press
to uncover and print these wrenesful
acts,

The CUE shpuld'write articles on

(Continued on Page 4)
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how the staff at this hospital re~
fuses - to accept the fact that they
are dC”llng with mentally i1l humons,
I will state only one ca2se at this
time thot just happened recently. I
could state many others, One of the
patients on my ward, two east Kemp-
ster, was venting himself before the
staff and he was u51ng profane words,
s0 they locked him in solitary con-
finement for two days. The point I
want to bring up is the part that the
staff members of this hospitzl recfuse
to accept the fact that they are
dealing with mentally ill persons.
No matter how much they annoy the
staff mecmbers they have no right to
take actions of this kind .until the
paticnt becanes a danger. But be-
cause of the refusal of the staff to
let a patient vent himself, because
we are mentally ill does not mean
that we are stupid and do not know
when irrational acts 2re becing com-~
mited against them., We,
have to put up with the pent up emo-
tions of the staff members taken out
against us day in and day out. Why
can't they put up with ours? They
are getting paid big salaries to d»
this,

The CUE should write several arte
icles covering the illegal, unfair
and unconstitutional way patients are
staffed at this hospital. There is
no due process, there is not ~ writ-
ten record on what took place., Be-
cause of this the patient does not
know what is being used against them.
They have ne way to defend themselves,
They have no way to appeal the find-
ings because all there is in the rec-
ords is the finding, This makes it
completely impossible fer any fon1
of appeal,

Take my case a year ago, A friend
of mine was being held incommunicads
by one of the doctors and was unable
to file a petition fer a2 sanity hear-
ing in a eourt of law, -.So I took it
upon myself, which . Wisconsin law al-
lows me to do, and filed the required
papers. When the doctor found out a-
bout this, she went directly to my.
doctor and complained that I was in-
terfering with her patient's treat-
ment program, Because of the ignor-
ance of these two doctors, I was sgnt
back to CenTral State Hospital, in
vielation = te Wisconsin state law on
the subject. The law is clear that a
patient has
or to property before
sent to this hospit~al,

they can’ be
I brought

the patients,

te be a danger to others, .

this matter to the administration's
attention, that this doctor and a so-
cial worker refused to help her pro-
cess the required papers for 2 hear-
ing. The administration did nothing
to correct this violation of laws by
members of his staff, : '

Another thing that' shows sickness
of the CUE is the part that in one &f
their recent issues.they had a car-
toon cutting down ohe of the patients.
This patient 1is kqv1ng enough prob-
lems the way he is belnp ridden on
the ward by staff members without be-
ing made a fodl in the CUE for every-
one to see and make fun of him, If
the CUE would direct these cartoons
at the acts of the staff, they could
be doing more eood for the patients.
This is what the CUE is for--to help
the patients, I could "go on some
more, but I think I have covered the

need of a2 truly free oress at thls
hospital,

New 1let us go into the issue of
liberty here at the hosnital, They

say that liberty is 2 privilege. Lib-
erty is well-defined in the Constitu-
tion of the United States. It is not
a gift, as it 1is used here, It is
clearly defined as = right, When one
is in the hospit=l he is only re-
stricted in his right to liberty by
his ability to be responsible for
himself, Most patients are able to
qualify under this standard to full
liberty shortly after they come to
this hospital. If the court doctors
can evaluate a patient in a half hour
for the purpose of cormittment, there
is no reason that the hospital staff
camnot evaluate whether a2 patient can
have full liberty in that time, Lib-
erty should be a hospital-wide policy
not = policy controlled by the wards,
beyond the part that the ward staff
should decide if n patient is respon-
sible. There should be no liberty
cards, because they serve no useful
purpose, except to insult the intel-
ligence of the patiecnt. I have been
here for years and have never been
asked for my liberty card out on the
grounds. Because of this, I say they
should be eliminated. The only thing
that a patient should have to do is
sign out to where they are going, in
case the staff has to get in touch
with them,

The greatest offender of a just
and constitutionally-proper liberty
policy is one doctor who has stated
before his patients that he will not
allew more than three hours of liber-
ty for Kempster male serwice——a poli~
cy that is violative of the Foual

(Continued on Page 5)
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Protection Clause of the Fourteenth
Amendment of the United States Con-
stitution, because. the normal pclicy
of the majority of the hospital wards
can work thelir way to
full liberty., To satisfy thc demands
of the patient's Constituti onal right

' the policy must be equal for all no
matter what ward they are on, The
thing that gripes this doctor's pa=
tients the most is the part that he
does not adhere to this policy to the
letter, as  he stated., The reason I
say this is because he has given full
liberty to one of the patients. Ho is
not recuired to go to eat with his
group--some thing that no other patient
in the hospital is =l lowed to do,

Another thing that is unf2ir is the
part that whenever one of the.- other
. patients on the ward loses his liberty
he has to start 211 over again with
one hour at 2 time, whereas the above
patient gets full 1liberty right off
the bat, The thing that disturbs the
rest of the patients on the ward the
most is the part that this paticnt has
proven time and agrein that he is not a
"responsible person, 2nd yet the doctor
gives him .full 1liberty, -This is a
matter that should be brought to the
Superintendent's attention.

inother thing is the part that
liberty is too strict. If 2 patient
all hell

is a few minutes late,
brezks loose and liberty is pulled.
But the staff that runs this place

can do things any time they want to--
early or late of time set by hospit-l
rules, So why be so strict on the
patients? Why not be reasonablc with
them? Or are they trying to show how
irrational they =zre? Society doecs
not reguire them to conduct thon-

selves this strictly. Then why are
we treated so irrationally? Ancther
thing is the degrnding practice of
head count 2t every meal in the Kemp-
ster male service., This is not re-
guired in Sherman Hall for the con-
trol of the patients, so I see no
recason for the degrading act being

done in Kempster. This is =2n act
that is done to convicts; we are not
convicts.

We have taken a leook at the unfair
ness of the liberty situation 2t this
time, Patients are forced to work a-
round the hospital, but they arc not
2allowed full 1liberty.
town alone, but they cannot have full
liberty. How can you expect them to
take on the responsibilities of soci-
ety when you refuse to give them re-
sponsibility here at the hospital,

They can go into

- Let'us be

Let us have a free press, Let us
have a fair and just liberty policy.,
treated like human beings,
Help us; do not degrade us, Let the
staff seek out in themselves a bet-
ter understanding of their patients,

Stop this act of judging without all
the facts. And the most important--
be kind to the patients, 2s they are

over in Gordon Hall South,
Sid
L T R R ST

You're wrong, Mr, Stamper, -As you
seée your letter was printed, (names
withheld) though this does not neces~
sarily mean that our editorial staff
allies itself with all of your opin-
ions and accusations, However," we
feel that our "Letters to the Editors"
should be a vchicle to allow people to
cxpress feelings and concerns about
the hospital which perhaps con be used
by the staff to make constructive
changes in hospital policies, if war-
ranted,

Due to the seriousness of your let-
ter, we h;ve taken the liberty to con-
tact those mentidned .in thé letter and

made direct reference to, Following
are their comments:
TO THE CUE:

There seems to be 2 rumor going a-

round the hospital that I was insulted
and downgraded through a cartoon that
2 CUE staff member put together,

Although I feel that it was true a~
hout them working me like = dog and I
couldn't get 2 moments rest, I still
enjoved havifg the carteon sbout me,
I don't feel it was hamful tome in

any way and should the CUE staff be
interested in making 2nother cartoon
apout me, I will again give my permis-
sion as I did once before,

I thank the CUE for feeling me usa~
ble in their paper.

Ron

LR

Mr, .+ I thank you for the com-
pliment that I =m able to do a better
Job in writing editorials for the CUE,
But as T was trying to write the ed-
1torial recuesting more patient lib-
erty, I feel that only one side should
have been mentioned and that is the
patient's side as the staff doesn't
use the liberty privilege, Therefore I

continued on page 6
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Letter to the Editor cOntinued

only interviewed patients before writ-
ing a summation of cerllective views,
Again I thank you fer your interest
and welcome any further constructive
eriticism you may have for me,

Dave

- EE R R R
TO THE CUE:

Recently the CUE requested the hos-
pital administration to reply to a
particular letter " to the Editor prior
to its publication, The CUE did this
expressing the opinion that they rec~
ognized their ebligation to paticnts
to provide a medium whereby patiénts
can air their views but also recognize
the responsibility that the CUE has to
thelr readers t0 provide amswers and
correct inaccuracies which may exist,

~ In complying with the CUE's reouest
the hospital administration did tnke
into consideration this particular
letter to the Editor and involved 211
appropriate staff in preparing this
response,

We assume that the author of the
letter had constructive intentions in
drafting the document =nd submitting:
it for publication., But unfortunately,
the end product is destructive because
erroneous conclusions and statements
are made as a result of half truth re-
porting, For example, the accusation
that 2 patient was held incommunicado
from the Courts and 2s a result the
-author of the Iletter had to initinte
petition to the Court for rehearing on
behalf of the patient is totally inac-
curate, The patient had been advised
of her rights by the hospital staff to
initiate a petition for rehearing but
she declined to do so contented with
her treatment program and the efforts
of the hospital staff on her behalf,
However, in spite of her refusal the
author of the letter attempteéed to in-
itiate a petition against her will
which the Attorney General ruled to be
invalid. To attempt to answer one by
one the many itams listed would not be
useful because proper clarification
would require in many instsnces a vio-
lation of patient confidentiality, It
is important, however, to emphasize
certain principles of practice that
guide treatment philosophy ~nd protect
the rights of our patients. For ex-
ample, as previously illustrated, no
patient is held incommunicado from the
Courts, attorneys, the Governor or the
hospital administration, Patient in-
formation PAMPHLET clearly outlines

the rights c¢f the patients and the
channels that they are to pursue and
ward orientation procedures reinforce
the information in the pamphlet. All
staff is fully conversant with Wiscon-
sin Statutes as they affect the mental-
ly i1l and particularly the right of
appeal open to 2 patient who feels that
he is being held at the hospitrl a~
gainst his will to the Courts, The
hospital staff will do everything in
its power to help the patimt expedite
such a petition if that is thc wigh.of
the individual patients. Paticnts wha
reguire legnsl assistance and can not
afford it, are put in contact with le~
gal aid and freocuently the hospital
transports the patiecnt to that facility
in Oshkosh, if necessary, Further, ev-
¢ry possible precaution is used te
gunrantee patients individualized and
humane treatment. Through the process
of peer review and ouality control of
work being done at the hogpital,
such procedures 2s restraint and seclu~
sion are only used in life threatening
situations, They may be used as a part
of the treantment program only with the
consent of the patient ard the patient's
legal pguardian., Matters of liberty,
length and types of industrial thera-—
Py assigmments, ete, are individunliz-
ed in each patientt!s treatment program
and 2re done in conformity with the
Federal and State Labor Standard Prac-
tices and other guidelines to insure
that patients are not abused in the
process of their treatment,

The critieism of the CUE is partic-
ularly unfair and demonstrates the de-
gree f inaccurate reporting, For
years. the CUE has been recognized by
hospital staff and administration alike
to be the true ombudsman of patients.
For example, e~ch CUE editorial appro-
prictely and on a routine basis is con-
sidered as part of the hospital's In~
terdisciplinary Committee agenda and
through the collaborative efforts of
the CUE 2nd the hospital staff through
the hospital's Interdisciplinary Com-
mittee, many proeressive reforms have
been instituted in the hospital rou-
tine to improve the oquality of service
to patients and to further the objec~
tive of patients being 2 true collab-
orator with staff in their treatmen?
programs. This collaborative effort
wag responsible for refoms relative
to patient access to telephones; the
evolution of the patient information
pamphlet; improved ward orientation
procedures for new patients; planning
of weekend activities; modifications
and adjustments in the hospital menu
and general feeding patterns, etc,

Further efforts at patient parti-
cipation z2re being evolved both at the

continued on page 7
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inpatient as well as the outpatient
level, It is our hope that the CUE
staff will continue to assume thc role
of ombudsman and all patients be:aware
of the very responsible and courageous
effort being undertaken by the CUE
staff,

T.J. Kelley, M.D,

Clirnical Director

Chainﬂqniof the Inter-
disciplinary Committee

3% % 3 % ¥ 3.

Mr, Let me first retum
the compliment, Looking back to when
you worked on the GUE, I recall your
being an extremely efficient worker
with 2 sincere dedication to improving
conditi ons for your fellow patients, I
also remember the time that as a re-
sult of vandalism in the CUE office,
you retyped a complete issue of the
CUE, alone, so that we might meet our
deadline, = :

Secondly, let me restate my role on
the CUE, It is presently the sme as

it was back in 1966, when I initiated

the newspaper —- that of an advisor
only. However, I must admit that over
the years I've had ample opportunity
to polish my typing, mimcographing,
scoping, proof-reading and assembling
technigues, out of necessity,

You noticed I did not include writ-
ing or censoring? Simply because I do
neither one, . Articles which appe~r in
the CUE 2re written by members of the
patient editorial staff, Subject ma-
terial stems directly from bi-weckly
planning sessions held by this group
of which I am a2 voting member, Decis-
ions are mnde democratically by major-
ity rule. I have one vote, the same
a3 Mr, Patient from 2 East, I express
my opinions during these sessions the
same as he does, However, my vote
means very little if in the minori ty.

Ls a matter of fact, I voted not to
print your letter,..

Chuck Lemieux

i R R

IV CONCLUSION: We believe the CUE is
a "free press" however, we also recog-
nize the responsibility that we have
to our readers, that being to publish
only true and accurate information,
And 21so to correct any misinterpreta-
tion which may exist,

e e e —

We sincerely hope that we have been
able to provide you with some of the-
answers you are searching for., If not,
and you wish to further pursue these
issues, might we suggest that you de
80 directly with the individuals in-
volved,

Thank you,
THE CUE

W% % H H R
TO THE CUE:

I am writing about starting a hob~-
by corner in the CUE, Some of the pa-~
tients could write about some interest—
ing hebby that they might have, In
that way other patients could get ideas
that would be of help in improving their
own life,

Gary

ELE L T
TO THE CUE:

Thank you for putting in "Reminisce,
I enjey your poetry. I read it to the
other patients on my ward, 3K,

I missed the very fine puzzle you
always have,

I enjey your CUE, Kcep up the good

work, Suggestion: Why don't you put
in a large "Smiley" with "Have = Happy
Day." It is a fad,
Nerma
(Miss Aprii)
¥ % % %o o
e G e s e S i R ey

POLICY ON LETTERS TO THE EDITOR:

Letters to the editor should be lim~
ited to 250 words and must be signed
with the neme of the serder, Unsigned
letters will not be published under
any circumstances, although names may
eccasionally be withheld en request if
there is sufficient reason,

The CUE reserves

the right te edit
all letters

for length, te® correct

grammar and spelling or to excise pro-

fane or libelous statements,

THE CUE

L
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HOPE — OR — HELL

(CONTINUED FROM THE SEPT. 23 ISSUE)

During my two weeks hospitalization I felt total disillusionment.
This couldn't be happening to me, Love, hope; trust, effort, princi-
ples, and God Himself had let me down. Up until now, I had lived with
the magical and compulsive thinking that God helped those who helped
themselvesgtand  that if I was good, life would be fair to me, Some-
thing had. gonc wrong with the last few years. I felt dead and afraid
inside--weighted down with feelings I couldn't understand or even ex-
press. To see others happy and lighthearted tormented me., As I
walked the hospital corridors . I knew I could never be the same person
-and I doubted that I would ever smile apain., What I fclt was the bit-
ter end was really the beginning of a long and crooked road back to
health and happiness. I know others who have traveled this road will
agree with me, As a fever indicates physical malady, my anxiety and
somatic symptoms indicated emotional illness. Skilled diagnosis,
trentment and time would be the cure,

At the hospital I underwent thorough psychological testing. After
reviewing my personality tests and history and ruling out any physical
problems, Dr. Hofmann prescribed intensive psycho-therapv. He assigned
me to Dr, Kreinheder, 2 Jungisn annlyst at his clinic, whom he felt

- would work best with my type of rroblem, Dr. Kreinheder was a warm,ro-
laxed man and although it took many sessions before I could get into
the sensitive aspects of my problem, I immediately liked him, He was
old ¢nough to be my father which wns exactly the kind of relationship I
needed to develop to beecome totally well., At my first session he ox-
plained psychotherapy is likc going to college and majorine in self
understanding and everyone could benefit from it--not only the acutely
distressed. He explaincd I must come to understand and replace long-
standing nesative attitudes with realistic beliefs, crezative thoughts
and responsible behavior but most of all to deveclop 2 sense of trust
again, It sounded so simple but old habits and thought ratterns tnke
time and conscious effort to change, I doubted I could ever chenge.
How had I gotten 1nto this pit of duspair? How could I ever put my
life in order again :

The first step was to c¢xmmine my entire life., To do this Dr,
Kreinheder advised me to write an inclusive autobiographv storting with
my earliest recollection, I thought this wnas utter nonsense. How could
that relieve my anxiety symptoms, I'd sob? How could =a doctor be so
blind tc my dramatic ngony?

I thought all the work was .supposcd to bs done by the doctor and I
didn't do my sharc for Suveral months. . Instead I pleaded for » more
potent tranguilizer. My preoccupation with somatic symptoms was intense
and I was a tough nut to crack., I'd get impatient and proctically order
Dr Kreinheder to make me change my ways, thinking that by facing situa-
tions I feared I would be cured, I'd insist that he be mors fim with
me, He'd smile and say I was nlrendy too hard on myself »nd that last

"ing self discipline is never forced but motivated from within, Twice
during the first year I stalked out of his office complaining he wasn't
doing anything to help me--I doubted his competence and even his ethics .
I once went for clectro-shock therzpy =nd once for hypnosis. I'd do
anything but face what was roally wrong., I returned instinctively
knowing thnt only by working with 2nd trusting his judgement could I
resolve my conflicts, Thesc other ouick routes only temporarily
"frosted" my problem and slow:ed down progress, I wns a real rebel but

(Continved on Page 9)
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this process was neccessary for me to grow to individuwal maturity be-
cause I had missed this devclopmental stage in my youth.

When I became responsivs to therapy and finally wrotc my autobio-
graphy many pieces of my problcm fell into place, I was the sixth of
mine children born on = farm in the midwest. My father left home when
I was seven years 0ld and I grew up with no father image and an imma-
ture attitude of men in general., Because we were poor there were many
stresses. I often felt shame at nothaving pretty clothes and being on
welfare, I longed for the security of a st=ble home. I loved my f-mily
yet was frustrated and felt helpless and ongry with cruel reality, I
compensated by beconing shy; scrious, efficient. %hile writing my auto-
biography I not only unburied the guilt, disappointments, resentments,
but brought =live forgotten tender memorics of kindnesses, wam friend
ships, humorous moments, young cournge, I ~lone could know 'these
thoughts and Dr. Kreinheder helped me put them into proper perspective.
Slowly I madc peace with my past. I no longer needed tranquilizers.
They had served their designed purpose in my ~cute distress. I stopped
smoking, My suicidal fears were 2 symbolic desire to "kill" my emotion-
al pain--not physica2l death. '

In 2nalysis I came to admit that I had often twisted comments as
deliberate insults when really my defense mechanisms were at work ovro-
tecting my weak self-image., I had always felt so inferior and rejected
had exaggerated responsibilities, I never dared to asscrt myself lest
I reveal my hidden hostilities and thus destroy my facade of being sweet
and calm. In order to feel accepted I needed that self-image, desver-
ately--this conflict was the cause of my anxiety.

I learned that psychotherapy was not lying on a couch but sitting
up dealing with painful situations which required effort on the patient's
part., My therapy was long, complex, expensive, and progress was slow,
Meanwhile life's demands did not stop., Often friends hurt me because
they didn't understand what I was goine throuch. Too, I'd disappoint
them because I was s0 withdrawn ond fearful. My husband and children
nceded me yet so often I felt I had nothing to give. I felt to con-
fused, After some sessions I would cry so hard I'd leave feeline phy-
sically numb, For perhaps a month I would feel optimistic and strong -
then despair and panic would pop up, 211 progress scemed lost yet a
reason would always be revezled through annlysis.

Dr. Kreinheder suggested I keep a notecbook of my dresms which
were powerfully disturbing during early therapy. Because of my ultra-
conservative attitude I initially rejectd this "Blnck Magic" type of
treatment. After my skepticism ensed curiousity took over, I had to
admit interpretingmydreams gave me the first natural relicf of anxiety
depressive symptoms, This emotionally controlled catharsis ebbed away
my subconsciocus clinging to physical 2ilments and helped me to honestly
handle emotional pain which had becen 2n acceptable cover for my real
problem,

I fecl the onc most helpful statement Dr. Kreinheder made during
therapy was that I could turn cveryone of my liabilities into assets.
I resisted. I thought he was the one who needed help., You coan't make
2 good pie from rotten apples. But e¢napitalizing. on your liabilities
c2n be a powerful motivating force, It builds dienity and humility-
changes narrow pride into sclf respect, It cancels out self pity and
that develops endurance and courage.

I come to know and like my inner self--to enjoy my unique personal
qualities, Life again became interesting. My depression had left me.
Dr. Kreinhcder wns strongly spiritual in a quiet way and helped me to
forgive myself for all my blind mistakes but most of »ll for hating God.

(Continued on Page )
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Time is no longer my intangible prison of misery but an opportunity
to utilize my natural abilities. People are no longer a threat to me-
I value old friendships and welcome new ones.

I 2m back o nursing--part time--with improved skill and a dceper
compassion. Each day is a joy with my husband and children. I was f?r~
tunate to be treated by Dr, Kreinheder who accepted me as = worthwhile
person when I was so broken nond emotionally bankrupt. He was gentle
yet always professional. He guided me to develop healthy, lifelong
attitudes without imposing his own bcliefs upon me. Most of 211 I feel
fortunate to have received the necessary strength from God which raised
me from the depths of despair. With His help "Hope" has replaced
UHell. ®

THE END
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(Continued from Page 1)

1bs of milk, 120 1lbs cottage cheese, 172 1lbs buttermilk, 5031 lbs skim milk,
387 1bs half and half all for an approximate cost of $3400 per month,

To add variety to the menues, the staff meets on a regular weekly basis
where the meals are set up on a 13 week cycle of a 28 day meal pattern. This
allows the food service to take into consideration the different seasons of
the year so that in Winter they may have more hot dishes and in Summer they
may have lighter dishes. The pPrinciple meal of the day varics from noon to
evening, but usually Sundays, Saturdays, and Holidays see the noon meal as
the heaviest. To insure adequate nutrients for the day, the meals are spaced
within a 14 hour period from breakfast to supper and no one has to go with-
out food for more than 10 hours or a fairly decent sleeping period, Also
during the meetings, the staff discusses honestly and openly situations
pretaining to the menues, how the items are recocived by the paticnts, how
service may be improved; eg. (It has been recommended and introduced to the
budget committee for a portable grill and stand so that patients may receive
eggs to order sometime during the week,), reviewed by the dietitian so a
properly balanced meal is put out, and if there are complaints, remedies to
correct adverse situations,

It can be noted that meals are prepared and served so that in case of
hot dishes they will be that way when the serveries dispense the meal, but
on occasion a meal can be ordercd srecial for an outside pienic, off grounds
activity, inside party, or for the work rclease program in which case the
meals will be different from the rest of the hospital population but just as
much effort, time, and care will have been spent, Just during the last fis-
cal year, over 563 parties were given, 3200 off grounds lunches, 7400 work

release lunches, 29 special meals were put out along with 132,000 special
diets and 240,000 trays,

During the course of a year, thousands of man hours are spent by staff
but in addition, patients work approximately 21,000 hours in the kitchen,
92 hours in the bakery, 232 hours in the paring room, and 1400 hours in the
Serveries. This makes certain that the old adage "A centented person is a
well fed individual," survive the test of time here 2t the hospital,

EDITOR'S NOTE: Mrs. Devonia Faut has left her position of dietitian and
Miss Barbara Ernst will be assuming the duties of dietitian, We thank her
for choosing to work here and to wish her the best of luck in her new job,

Dave .
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GHSTTC LIFS

Loud music

Brokcn glass

No flowers

Stamped down grass

Children playing in the street
Night conmcs,

Drunks stagger

Junkies shoot spced

Gamblers bot

Prostitutes scck custumcrs

Gay boys in a dark park

Lesbians in compctition with the nman
I1liecit lovers fight '
A 1ight showor doveloped

Night drifts away

Misty dawn,

Louis

TRAVELIRS® FaliCY

To be danecing in thc dawn

On winged fecot in front of 2 marblo

faun

Capricc unguidod flying to 2 noarby star
and to other places cqually par,

Whirling squirming twirling gyrating
In closc union with twistipg travel
Thrusts the wondoring ondcavoring soul
Past time, past spaco sccking nownoss.,

The human mind abhors
It nocds an cxpansicn
Unlinited fronticr to
interest,

Zver stimulus to wondcracnt,

a borodon
and frec
naintain hoalthy

Whatover clso lics in tho universo

That is not thc universc as soon as
found

Becomes part of t:c universe, but alway
nora

Is waiting in 2 universc of infinitc
opportunity.

and it is thorce for your enjoyment.
Janies

arc you with me? you ask

I am until we arc nmist,

Mist is a winc filled cask

Never emptying-love kissed,

Joanic

Corie make the fire

Can't do it alono

Return to my bad

Tour hearts not stone

I know you lovo mo

It®s morc than what you said
Beeausc of what weve shared -
I know it can®t be dead '
I lost a 1ot that day

wWo poaccfully said so long

Sc come make the firo

I can't do it alone,

Joanic

GIVE IT » TRY

Hello thero poople and how are you?
arc you happy or arc you bluo?

If you arc bluo, do this today;

Go takc a shower and wash it away,

Cast out your sorrow, your hurt and
your pain,

Just wash it all off and it goes down
the drain,

Fill up your head with thoughts that
are gay.

Smilo at your ncighbor that is the way,
Have a nicc word, show him you ecare,
Give it a try, it's somcthing tc share,
Poople feel happy when nico things arc
said,

and nies things will
hoad,

So noxt timc you soo
Give that onc person

go right to thoir

soncone that®s bluec,
a smilo,,.will you?

Bill
NI OvVEe

Hundrcds of wandering people whosc
curiosity is too strong, pick it up and
play with it nover knowing how strong it
is. WLOVER—handlc with care,

Mary

The colors of the butterflics arc b-autiful
Sort of like picecs of sanity that
Falls 1likc the rain
But aftor itfs ovor, arc as brilliant
a8 the colors of a rainbow,

(Sanity must bo two things—colerful and

silent),

Mary
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WOMEN

Vieola -
Verona
Rhoda
Jo Ann
Doris
Chirstuin.:
Eunice
Beatrice
Sandra
Carol

Virginig ~

Christire
Glays
Betty

MEN
Roger
Aloy
Alex L,
Steven -
Charles !
Norbert -
Forest
William
William
Eugene
Michael
Robert
James
Milo °
Edward
John
Mark .
‘Thomas
David -
AU. stin
Gregory
Joseph ~
Doug
Charles
David
Percy
Abner
Steven
Peter -
Mark
Edwaru
Thomas
Felix
James

CIE
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HAPPY
PIRTHDAY

October

October
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CALL

e

WAS H t NG TON

BALANCE SHEET Certified)
Year Ending Dec., 31st d

Pop. of the United States- 185,009,000
Peopls 65 years or older - 37,000,000

Balance left to do the work 98,000,000
People 21 years or younger 54,000,000

People left to do the work 44,000,000
People working for the Govt 21,000,000

Balance left to do the work 23,000,000
People in the Armed Service 10,000,000

People left to do the work 13,000,000

In State and City Offices 12,800,000
Balance left to do the work 200,C00
People in hospitals 126,000
Balance left to do the work 74,000
People who refuse to work 62,000
Balance left to do the work 12,000
Persons in jail 11,998

2

Balance left to do the work

TJO? YOU AND I And you'd better get
a wiggle on. I'm getting damned tired
of running this country alona,

NO MAN IS AN ISLAND

"If the day and night are such that
you greet them with joy, and life e-
mits a fragrance like flowers and
sweet-sconted herbs, is more elastic,
more starry, more immortal--that is
your success,"

Higher Laws
Henry David Thoreau

--Submitted by Gary
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Mhot You Shouldt Knaw

PATIGNT uRIZ“TnTIO’

"'--..

WHT I3 TH: DVNT.GT OF ITTHG WSLL ORTIATED O ARRIVAL?

A W’ll oricnted  paticnt ean quickly adjust to the nscessiry rou-
tinz eostiblishod  for ward cortmunity., Othors, lcss woll=oriontcd do not
grasp the many dotails eoxplained to them and nood  frequeont oricntation
scssions Boforc bocouing wizre of the wird routine,

F0W IS THE STLFF INVOLVED I TUE ORIEITLTION QF JET PATIZITS?

Paticnes is nexd.d by eich'st.ff merber in order  for 1 pati:znt to

c2lizc the waird procedurss, Time and eonsidor tion spont in cxplaine

ing and re-cxplaining proccdures rosults in a1 more rolaxed paticnt and
\ssists in his rscov rv,

JA.T .RE THE USULL PROCT JJRJQ bt
RIVE . T T*JIR WaRO?

4 PATIZNTS SI0ULD EXPECT Hii THEY iR-

N;w paitiznts should b: given 2 tour of the waird, showing thenm tho
r:oﬂs,'clUS'ts, b.throoms, diyrooms nd wh ro th y will .at th-ir m-als,
Th: schadul: for »rising -nd Zcing to bud, swoclng rulzs, coff:c privi-
logos,’ 1ib rel s avail sl ; to thmn, tim: whon doors to_ ths buiiding ar:
open and wh'n th:y wr: lock-d should ialso b: oxplyinsd to thm,.

AT

[

OT.:ER PaTLEETS INVOLVED IX 4 LEW PaTIZNT'S ORLET.TION?

=~ now pationt is  introductd to other pationts to put th-onm at -aso
in 2 n'w onvironm-nt,.

WILT IS D005 WITH a 34 PATLNT'S V.LUL3L:S D CLOTIINGT

=1l psrson:l clothing is sont to 1 marking room ‘or id-ontification,
y - F.J -
faluables ar2 s2al:d in an onvelops  .nd sont te the  hospital busin-ss

c¢ffic: for sif- kooping -xe ot for rings 2nd witch s, If th: pitint
G siros to koop thoso, he ymst sizn 2 form nd assuas rosponsibility for
thom,

WZ.T LRE THE 3.07FITS OF ORISNT JTIOW [IBTINGS wWiD FOR IS5 EY PLTIVNT?

In thos:t n--tings, proeidurss and othors =attors soseifie. tz the
waird r> “x*l inzd, Th> varicus theripizs ar: doserind ind it ic -x-
pliin d to th nw paitionts th-ir ttend ne- will dop-nd upon tn ord r
frou tho doctor. The virious dopartmonts thit will sorve thon ars doe
lincatod, Thosy  urs acdical elinies, soei:l s rvic2, dontil elinie,
bcuty pirlor, birbzr shop, Fishion {orncr, ¢ nt-on, iibrary, and volun-
toor roups. Tht typ:s nd hours of nt-rtuinwomt that is provid-d “or
thom is :1so outlin-d. '

Juring this “12-ting it is oxplain:d thit th: doctor dict t-s th:
mount of liborty 2ffordsd to  cach pxti nt, 211 homo visits, tours W2y
froa th: hospitil, and visits with rsl:tiv:s off the hospital zreourds,
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HIDDEN NUMBERS

Solve this as you would a rogular Word Scarch,
circling nurber combinations instoad of words
in thc diagram, Happy huntingiii!

0209 70999 171110 11216
2345 V2U80 3209 3476
3930 v 14172 UM U749
Shl7 5560 5950 6116
6264 7007 L7670 ) BO4S

8260 179078 9138 9770



HOSPITAL ACTIVITIZS

THE WEEK AHEAD

FOR THZ WEEK OF OCT. 9 - OCT. 15, 1972

rionday
Oct. 9

9:00
L:00

an - 4:00 pm

CANTZEN OPEN*®

pm  HH lfusic Em,. RECORD LISTENIKG
6:30 pm  HH Zarracks Woodworking
7:00 pm SH Wards Outagamie Red Cross
Tuesday
Oct. 10 . 9:00 am - 4:00 pm CALTEIZN OFEN
3:45 pm 2-E Book Cart
6:30 pm  GHS Eedeemer Lutheran
7:30 pm 1-W Jaycettes of Oshkosh
Wednesday
Oety 11 9:00 am - 8:00 pm CANXTZEN OPEN
1:15 pm SH 1-2 Appleton Red Cross
1:30 pm GHS Lutheran VWerd Service
Rev., Winter
4300 pm  HH ilusic Em. RECORD LISTTENING
3:45 pm 2-E Book Cart
7:00 pm  Canteen SING-A-LOLG
7:C0 pm Chapel LUTEZRAY SZERVICE
Hev. Uinter
Thursday
Oct. 12 9:00 anm 8:00 pm CALTZEY OFEN
Friday
Oct. 13 9:00 am - €:00 pm CANTZEN OPEM
Saturday
Oct. 14 10:00 am  GES Favorite Hymn Hecltal
Mr. Korn
12:00 am 8:00 pm CANTLZEN OPEN
2:30 pm  HHA-3 Women of 1st English
Lutheran Church
Sunday
Oct. 15 i85 zm Chapel FROTIESTALT SERVICE
hev, Vinter
10:00 am Chapel CATHOLIC MASS
Fr. Barrett
12:00 an 8:00 pnm CANTZIEl: OPEN

*ALL patients may attend activities 1m CAFITAL LETTZRS

PATIENTS LIBRARXY, SH Basement:

Cpen 9 - 4

M thru F
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